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YCJIOBUSI BBIITY CKA U OBCTYKMBAHUSA BAHKOBCKHUX KAPT
MEXIAYHAPOJHOMU IVIATEXKHOU CUCTEMBI MasterCard

TEPMHUWHBI U OIIPEJAEJIEHUA

ABTOpM3aIus — pa3pelleHune, npeaocTaBisieMoe baHkoM Ha MpoBeieHre onepanny ¢ UCHoIb30BaHueM KapTel n/unu
pexBu3uTOB KapThl, noposkaatomiee 00s13aTe1bCcTBO baHka 1o NCIOTHEHUIO PacIOPsHKEHUH U JOKYMEHTOB, COCTaBJICHHBIX C
ucronbp3oBaHueM KapTbl n/wim ee peKBU3UTOB, MO JaHHOM omepanuu. ABTOpU3alMs OCYIIECTBIseTCs baHkoM B pamkax
JlocTynHOro ocrarka Ha OaHKOBCKOM cyeTe ¢ Hcroib3oBaHueM Kaptel (mamee - Cuer) ¢ y4€TOM CyMMBI KOMHCCHUH,
yCTaHOBJICHHOW Tapudamu baHKa n/WIN MEXIyHapOJHBIX IUIATEKHBIX CHCTEM 3a IPOBEICHHE aBTOPHU3YEMOW ONeparyun
(Tpy HaIMYMM TaKOBBIX), a TAKXKE YCTaHOBICHHBIX bankoMm w/mmm KnneHTOM orpaHuueHHi Ha NMPOBEACHUE ONEPAIUi 110
THUIIaM, CyMMaM H IEPHOJUIHOCTH X COBEPIIEHHS (B TOM YHCIIE TIOJIHOTO IPHOCTAaHOBJICHHS ACHCTBUS KapThl B CIydac ee
yrepu/koMmpoMeranun). IIpym coBepmieHMM oOIepallid B BalioTe, OTIMYHOH OT BamoThl Cdera, aBTOpH3AIMA
OCYIIECTBIISICTCS, ICXOAS U3 KYPCOB IUIATEKHBIX CHCcTeM H/min baHka, JeHCTBYIOIMX HA MOMEHT COBEPIICHHMS OTIEPAIIHH.
ITocne ocymecTBneHus ApTopusanuu Jlepxareiab He UMeEET IpaBa PacHopsDKaThes JEHEXKHBIMHU CPEeICTBAMU B Iperenax
ABTOPU30BAHHBIX CYMM.

ABTOpH30BaHHasl omepamys - ornepauus, coBepiieHHass KnueHToMm ¢ ucnois3oBaHueM KapTbl, aBTOpU30BaHHAS
bankoM M moanexkamas K oIulaTe 3a cueT ACHEXHBIX cpencTB KimeHra, pasmemeHHsix Ha Cuere KapTel, nnm 3a cuer
npenoctapieHHoro bankom Kpenura.

bank — Axnuonepusiii kommepueckuii 6ank «TEH/IEP-BAHK» (Axumonepnoe oomectBo) (AKb «TEH/IEP-
BAHK» (AO)).

BankoBckas kapra (Kapra) — BrimymenHas bankoMm OaHKOBcKas pacueTHas (neOeToBas) KapTa, SBISTIOMIAsICS
JJIEKTPOHHBIM CPEACTBOM IUIATEXKa, W NpeAHa3HA4YeHHas 7 coBeplIeHus ee [lepxareneM omnepanuil ¢ JEHEKHBIMH
cpeactBamu no Cuery Knmenra B mpenenax JloctynHoro octatka Ha Cuere KapThbl cornacHO HepedHIO pa3pelleHHbIX
onepauui.

BankomMaTr — SIEKTPOHHBII NPOrPaMMHO-TEXHUYECKUN KOMILIEKC, MpEAHA3HAUYEHHBIM UI1 BBLAAYM U IpUEMA
HQJINYHBIX JICHEeXKHBIX CPEJCTB C HCIoNb30BaHKMEM KapTel, nepenaun pacnopspkeHH baHky o mepeuucieHuH JeHEKHBIX
cpenctB co Cuera, a TakKe Juisi cocTaBieHus JJokyMeHTOB, 0()OPMILSIEMBIX MIPU COBEPILEHUU ONIEPALIUii C UCIIOIb30BaHUEM
Kapts! u npegoctasnenus napopmannu no Cuety, cmens! [IMH-koza.

BaoxupoBanne Kaprsl — nproctanoBieHne bankom onepanuii ¢ ucrnosszoBanueM KapThl (ee peKBH3HTOB) IIyTeM
oTka3a banka B IpoBefeHUH aBTOpH3anMuU 1o JaHHOHW Kapre, (He mpemoTBpaiiaeT BO3MOKHOCTh HECAHKIIMOHUPOBAHHOTO
ncnonb3oBaHus KapTel mpu coBepiieHnH oneparuii 6e3 apropusaiyn). s npeaoTBpalieHus] MOIICHHUYECKHUX OIepaItiii
no Kapre 6e3 nmpoBeieHns aBTOPH3aLM PEKOMEH/Ty€eTCsI HallpaBJIeHHE 3aIIpoca B COOTBETCTBYIONIYIO INIATEXKHYIO CHCTEMY
Ha BKJIIOUEHHE PEKBU3UTOB KapThl B CTON-THCT IIIATEXKHON CHCTEMBI.

Beimucka — exxemecstanbnii Otuer o Kapre, npenocraBnsemsrii bankom KimeHTy, conepskammii nHGOpManuio 000
BCEX OINEpaLUAX 0 OCHOBHOM M AonoiaHUTENbHbIM Kapram, npoBeaeHHbIX o Cuety KapTel 3a OTueTHBINM nepuo, a Takxke
00 ocraTke AeHEeXHBIX cpencTB Ha Cuere, 0 JIOCTYITHOM JIMMHTE KPEIUTHBIX CpeAcTB, cyMMe OCHOBHOTO JI0JITa HA JaTy
Otueta, B TOM YKCIIe O cymMMe Komuccuii banka B cootBercTBuu ¢ Tapudamu banka.

Jara niarexka - nata, He noszaHee kotopoi KnueHt momkeH nomnonHuts Cuet Kaptel Ha cymmy OOs3aTenbHOTO
IIaTesxa.

JeberoBasi Kapra (Kapra) - anexkTpoHHOE CpECTBO TuIaTexka, ucroiszyemoe Jlepxkarenem KapTel aist coBepieHus
onepanuii B mpejaenax PacxoaHoro nuMura.

JeberoBasi Kapra ¢ oBepapagrom (Kaprta) - syeKTpOHHOE CPEJCTBO IIIATEXa, UCTIONB3YeMOe ISl COBEPIICHUS
Jepxatenem Kaprsl onepanuii B npenenax PacxoaHoro 1MMuTa, B TOM YHCIIE 33 CYET KPEIUTHBIX CPelCTB (oBepapadTa),
npenocraBiieHHBIX bankom KimeHTy npu He0CTaTOYHOCTH MM OTCYTCTBUM Ha OAHKOBCKOM CHETE JICHEXHBIX CPEJ/ICTB, B
COOTBETCTBUHM C ycloBUsiMH Jlorosopa.

Jep:xateas Kaprol (Jep:karenn) - [lepxarens ocHoBHOI KapTel w/mim Jlepxartens qonoiaHutensHoi KapTel.

Jep:xatenn nonoanuteabHoii Kaprel - ¢umsuyeckoe nuio, nomyuusmee Kapry mo 3assrnennio Kimenra c
OTHECEHMEM OIEepalyii, COBEpIIAEMBIX C HCIOIb30BaHueM Toi Kaptsl, Ha Cuer Knuenra.

Jep:xaTtenn ocHoBHOi Kaptel (KimenT) - pusndeckoe nuro, umetomee Cuet KapTsl B banke, mogasiiee 3asBieHne
1 TIOJTyYHUBIIIEE pa3peleHne Ha nmomyderane KapTer.

JloroBop mpucoeqMHeHusl — I0ToBOp o mpucoenanHeHnu Jlepkarens k [IpaBuiamM KOMIUIEKCHOTO GaHKOBCKOTO
obcyxnBanus pusmueckux i B AKb « TEHIEP-BAHK» (AO), YcnoBusM BBITycKa U 00CTYKUBaHHUS OAHKOBCKUX KapT
Mexaynaponnoi matexxHoi cuctemsl MasterCard AKb « TEHIIEP-BAHK» (AO), [Tamstke [lepxarens 6aHKOBCKUX KapT
Mexnynapoanoii marexnoit cucremsl MasterCard AKB «TEHIEP-BAHK» (AO), B ciydae npenocraBieHus: GU3HUECKIM
JMIAM JWUCTaHIIMOHHOTO OaHKOBCKOro oOciyxuBaHus ¢ ucnonb3oBanueM Cucrembl HandyBank — o mpucoenunennu k
[Mpasunam AKB «TEHJIEP-BAHK» (AO) mno mpemocraBieHHIO (DH3WYECKHM JIMIAM IHCTAHIIMOHHOTO OaHKOBCKOTO
oOcimyxuBanus ¢ wucrnosns3oBanneM Cucremsl HandyBank, a B ciywae mpenocraBienust bankom kpexnta B Qopme
oBepapadTa (KpeIuToBaHUM OaHKOBCKOTO cdera) — O mpucoeanHenun Jlepxarens k OOmum ycnoBusM KpexntHOTro
JIOTOBOpA O TPENOCTAaBICHUH HOTPEOUTENHCKOrO KpeanTa B Gopme oBepapadTa (KpeIUTOBaHUH OaHKOBCKOTO CyeTa) C
HCTIONIb30BaHuEM MeXIyHapoaHbIX 0aHkoBckuX kKapT AKB « TEH/IEP-BAHK» (AO).

JlokyMeHTBI, odopmiisieMble IIPH COBEpPUICHHM OMNepanuii ¢ ucnoab3oBanueM Kaprel — 10KyMeHT,



COCTaBJICHHBII Ha OyMa)KHOM HOCHTENIC W/WIIM B DJIEKTPOHHOH (hOopMe, SIBISIONIMHCS OCHOBAHMEM JUISi OCYILECTBICHUS
pacdyeToB MO ONEpalysM C HCrosb3oBaHueM KapTel (pekBu3uToB KapTel) w/mimm ciykamuid HOATBEPXKICHUEM HX
COBEPILICHUS.

HJocrynublii sumur oBepapadra (JocTynHbI JUMHUT KPEeAUTHBIX CPeICTB) - CyMMa, B Ipeaenax KOTOpOM
Knmenty Moryt ObITh IpemocTaBiCHBI KPEAWTHBIE cpeicTBa baHka sl coBepleHHs omepanuii ¢ HCHOJIb30BaHHUEM
Kapter/pexBusuros Kaptel. JlocTymHBI TUMHUT ompenensercss Kak pasHHIa Mexny Jlumurom oBepapadTa M CyMMOM
OcHoBHOTO f0nTa. JlOCTYIHBIH IMMHT yMEHbBIIAETCS IIPH BBIIaue KPEANUTA IPH IPOBEICHNHN PACXOJHBIX onepanuii o Kapre
W yBEJIMYMBAETCS NPU TOTAIICHUH 33J0JDKEHHOCTH MO paHee NPEeNOCTaBICHHBIM KPEIUTHBIM CpeACTBaM (B Ipejenax
Jlumura oBepapadra).

JloCTYNHBINH 0CTAaTOK — CyMMa JEHEXXHBIX CPEACTB B BajJlOTe€ CYeTa, AOCTyMHas JlepikaTelto Uil COBEpILEHUS
onepauuii ¢ Kaproii. JlocTynHBIi OCTaTOK COCTOUT U3 CYMMBI JEHEXKHBIX cpelcTB Ha CueTe 3a BBIYETOM MOCTYMUBIIHX B
baHK pacueTHBIX/MCHONHUTENBHBIX TOKyMeHTOB 1o CyeTy, a TakKe BBIIaHHBIX BaHKOM aBTOpM3alMii Ha IMPOBEICHUE
onepanuii ¢ Kapramu o naraomy Cuery.

3a10/1:KEHHOCTb — 33/10JDKEHHOCTb 10 ONEpansIM C UCTIO0NIb30BaHIEM KapThl (ee peKBU3UTOB) — HECOTITACOBAHHOE C
BaHKOM IpEeBBIIIEHHE CYMMBI PAacXOAHBIX OMNEpanuii, IPOBOAMMBIX C HCIOIb30BaHMEM KapTsl (ee pPEeKBH3HUTOB), Haf
JoctynHeiM octatkoM 1o Kapre. MoMeHTOM BO3HMKHOBEHMS 3aJOJDKEHHOCTH N0 CUeTy SBISETCS MOMEHT CIIHCAHUS
JICHE)KHBIX CPEJICTB IO ONEPAaINH, COBEPIICHHOH C Mcmoab30BaHueM KapThl (€€ peKBU3UTOB), B pa3Mepe, MPEBBIIIAIONIEM
ocTaToK JeHexkHbIX cpencTB Ha Cuere Knmenrta. IIpuumHON BO3HMKHOBEHHS 33J0JDKEHHOCTH IO OIEpalMsaAM C
ucnonb3oBaHrueM KapThl (ee peKBU3UTOB), KaK MPABUIIO, MOXKET CIYXKHTh Pa3jIndve KypCcOB IUIATE)KHOW CHCTEMBI /WU
baHka Ha MOMEHT COBEpIICHHUS OIIEPaIUH U ee MpoBeAeHus o CueTy (IpHU COBEPIIEHUH ONlepaluii B BAJIIOTE, OTIUYHON OT
BamoThl Cuera); npoBeseHue ornepauuii mo Kapre (ee pexsusuram) 6e3 aBropuzanuu bankom; nocrymnieHne GUHaHCOBOTO
MOJITBEPKICHHS OT IUIATEKHON CHCTEMBI O NMPOBEICHHBIX omeparusax nozaHee 30 (TpuauaTH) JHEH CO THS COBEPLICHUS
onepanuu o Kapte (ee pekpuzutam). Takke 3a0/DKCHHOCTBIO SIBIIsIETCS 00s13aTebcTBa KiTMeHTa 1o yIuiaTe KOMUCCHIA U
HHBIM JICHSXKHBIM 00s13aTeNbcTBaM niepea bankom mo Jlorosopy.

HnenTndukanus — COBOKYITHOCTb MEPOIPUATHI baHKa 0 yCTaHOBIEHHUIO ONpeiesieHHbIX DeiepanbHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O npoTuBOACHCTBIY JleTann3aini (OTMBIBAHUIO) TOXOI0OB, IOJMYICHHBIX MPECTYIHBIM ITyTEM, U
(MHAHCHPOBAHUIO TeppOpU3Ma» CBeleHHH 0 KimeHTte, ero mpeacTaBHUTENsIX, BRITOAONPHOOpeTaTesiX, OeHehUInapHbIX
BJAEbLAX, MO MOATBEP)KACHUIO JOCTOBEPHOCTH 3THX CBEICHHH C HCIIOJIL30BAHHEM OPUTHHAIOB JOKYMEHTOB M (WIJIN)
HaJUIeKaIuM 00pa3oM 3aBEPEHHBIX KOMHH, a Takke omnpeznencHue bankom mmanoctu Jepxarens KapTel Ha ocHOBaHWH
nH(popManny, 0JJHO3HAYHO BhIEIsIOmEeH (naeHTHuImpytomeil) Jepxartens Kapts! cpenu nqpyrux kineHToB banka.

HNupuBuayanabHble ycjaosusa KpenuTHoro 1oropopa o nmpeocTaBjieHHH NOTPeONTEIbCKOr0 KpeauTa B opme
oBepapadTa (KpeaMTOBAHHHU OAHKOBCKOIO CYeTa) ¢ HCMOJIL30BAHHEM MEKAYHApPOAHbIX O0aHkoBckux kapt AKD
«TEHJAEP-BAHK» (AO) - yciioBust KpeIUTOBAHUS 3aeMIIKKa, IIPEJACTABICHHBIC B OT/ICIIEHOM JOKYMEHTE, (HOPMHPYEMOM
BankoM mocie MpUHATHS MOJIOKUTEIFHOTO PEIISHHUS 110 KPEAUTHON 3asBKe.

Kaunent — (epxarens ocHoBHoil Kapthl, 3aemiimk) - ¢usnueckoe juio, 3akitouuBiuee ¢ bankom Jorosop,
nmetoiee Cuer Kaptel B banke u siBnstitomeecs Jepxarenem ocHoBHOM KapTel.

KonoBoe cj10BO — mocieoBaTeIbHOCTh CUMBOJIOB W/HMIJIM NPaBWIIBHBIN oTBeT KimeHTa Ha BOIIPOC, yKa3bIBaeMbIi
Jepxxatenem KapTsl B COOTBETCTBYIOIIEM 3as1BICHUH NPH ITosTydeHur KapTel, ucnonb3yemsle i ero Maentudukanmn npu
obcyxuBanun yepe3 Konrtaxr-nienTp banka, B yacTHOCTH [UIsl 9KCTPEHHOM OJIOKMPOBKH JleprkaTeneM MpruHaUISKAIUX eMy
Kapt, momydennn koHcynsTanuu oT baHka 1mo cosepiiaeMbIM UM omnepanusM. KogoBoe cioBo sSBISETCS YHUKANBHBIM H
MO3JKET UCIOIb30BaTHCSI MHOTOKPATHO.

Komnpomeramust Kaprel — curyanus, xoraa y banka, Knmenta w/mnmm [epxarens KapTel ecTh OCHOBaHHS
IIpearoiIaraTh, YT0 MPOU30ILI0 HECAHKIIMOHUPOBAHHOE TOTy4YEeHHE TPETHUMH JIMIIaMHU HH(OpPMAIK 0 peKBU3UTax KapTer
(WM OIHOM U3 HHX), WJIM KOJUPOBKE MarHUTHOM mosocsl, uin ee [IMH-koze B nemnsax ee HE3aKOHHOTO HCIOIb30BAHUS.

JIlumut oBepapadra - ycranaBnuBaemas bankoMm cymma, B ipenienax koropoit KimmeHTy MoryT OBITh Ipe0CTaBICHbI
KpEIUTHbIE CPeACTBa (EMHOBPEMEHHO WIIM YacTsIMU) IJIsl COBEPLICHHS Olepalyii ¢ UCHonb30BaHueM KapTbl/peKBU3UTOB
Kaprsl.

JIbroTHBIN NMEpHOA KPeIuTOBAHWS - OCCIIPOLCHTHBIM NEpUOJ IO0JIb30BAHUS KpeanToM B (opme oBeprapadra,
KOTOPBIII HauMHAEeTCsl cO JHS MPOBEJICHMS MEPBON omepanuu mo kpeautoBaHuto CueTa M 3akaHUMBaeTCs 25-ro 4ucia
KaJICH/IapPHOTO Mecsla, CIEAYIOIIEro 3a PacueTHBIM NeproaoM, (He Oosee 55 KaneHIapHBIX JTHEH) B TEUEHHE KOTOPOTO
BankoM npenocTaBisics KpeauT Aisl IpoBeeHus onepauii no Kapre (oriata HoOKyInokK M yciyr, CHATHE HAINYHBIX Yepes3
Kaccy wim 6aHKoMar, oKynku B IHTepHeTe, OpoHNpOBaHUE OTENeH U JIp. ), ITPU YCIOBHUH IOTAIICHUS B TEUSHHE YKa3aHHOTO
Iepro/ia Bceil CyMMBI 3aI0JDKEHHOCTH IO KPEANTY, BOHUKIIECH B TeUEHHE pacueTHOTo neproja. B ciaydae morameHus He
BCeHl CyMMBI 3aJI0JDKEHHOCTH 10 KPEIUTY, BOSHHKIICH B TEUEHHE PacdeTHOTO MEPHOAA, JBTOTHBIM MEPHOI MOXKET OBITh
MIPEJOCTABIICH BHOBB HA ATHX K€ YCIIOBHSX ITOCIIE TTOTAIICHUS BCEH 3aJ0JDKEHHOCTH 10 KPETUTY Ha AaTy OIUIATHL

Hepa3spemennslii oBepapadpT — BenmumHa 3amopkeHHOCTH KimeHTa mepen bankoM 3a mpenenamMu TEKYIIETO
PacuerHoro nepuoaa mubo ceepx JlocTymHOTo ocTaTka.

Heycroiika B BuJe NMeHHM 32 HeMCHOJHEHHe WM HeHaJJleskallee MCIOJHeHHe 3aeMIIMKOM 0053aTe/IbCTB 10
BO3BPATY KpeAHMTa - 3a HEUCIOJHEHWE WM HEHa/UleXkallee HCIOMHEHHEe 3aeMIIMKOM O00s3aTelIbCTB 110 yIuIaTe
MHUHHMAJIBHOTO IUIaTeXa WM BO3BpaTa KPEeauTa B ClIydae ero JJ0CpOYHOro BocTpeboBaHus baHKOM B3MMalOTCs HEyCTOHKA
B Buje meHu B pasmepe 0,1% OT cyMMBI BCeX NMPOCPOYEHHBIX O0S3aTENILCTB 3a KaXKIbl JIeHb mpocpoduku. [Ipum stom
MIPOLICHTHI 32 ITOJIb30BaHUE KPEAUTOM Ha CyMMY IPOCPOUYCHHBIX 00S3aTEILCTB HE HAYUCIISIFOTCSL.

OO0mas 3a10JLKEHHOCTh MO Kpeauty B ¢opme oBepapadTa - 3agomkeHHOCTs Kimenta mnepen bankow,
BKJIIOvaromas B cebss cymmy OCHOBHOTO J0JITa M HaYKCJICHHBIC MPOIEHTHI 3a MOJIb30BAaHHE KPEAUTOM, PAaCCUUTAHHBIC B
cootBeTcTBUM ¢ Tapudamu banka, ¢ 1aThl BOZHUKHOBEHUS 3aJOJDKCHHOCTH (HE BKJIIOYAs 3Ty AATy) MO JaTy MOTAIICHHS



3aJI0JUKEHHOCTH (BKIIOUUTEIBHO).

O06s13aTebHBIN MIATEX - 3310DKeHHOCTh KimnenTta nepen bankom, Bkitouaromias B cedst cymmy OCHOBHOTO JToJiTa
3a OTYCTHBIN NEPHO U HAYMCICHHBIE IPOLICHTHI 3a MOJIb30BAaHNE KPEAUTOM, PACCIMTAHHBIE B COOTBETCTBUH ¢ Tapudamu
banka, ¢ maThl BO3HUKHOBCHHS 3aJ0JDKCHHOCTH (HE BKIIIOYas 3Ty Jary) IO JaTy IOTAlCHHS 3aJ0/DKEHHOCTH
(BKITIOUUTEITHHO).

Omnepanusi — mrobast omeparisi — [IeiicTBHE, COBEpIIEHHOE C HWCToib3oBaHHMeM Kaptel mimm ee PexBu3uros,
moJyIexaniee oTpaxkenuto no Cuery, nmubo nmeiictBue, mpooamMoe 1o TpedoBannto Kimenra/[lepkaTtens kapTel win 0e3
TaKOBOTI'O, BJIEKYIIee 3auucCiIeHe cpeAcTB Ha CueT UK crnucanue cpeacts co Cuera.

Opranmzanusi TOprosiam (ycJIyr) — IOpWAMYECKOE JHMIO WIM (U3MUecKoe JHMIO - WHAWBUIYaIbHBINA
npeANprHIMATENb, TpUHUMatolee KapThl B kKauecTBe cpecTBa IuIaTexa 1 cocTasiisitollee JJokyMeHTbl, oopMiseMble IpU
COBEpIIEHUH OIepaluil ¢ ucrnojab3oBaHueM KapTel, B KauecTBE MOATBEPXKICHHS OIUIATHI 32 MPEAOCTaBIsieMble TOBapHI
(ycmyrn).

OCHOBHOIi 70JIT - CyMMa 33J0/DKEHHOCTH IO KpeauTy B ¢opMe oBepapadr, Bkimodas CyMMy CBEpXIMMUTHOM
3aJ0JKEHHOCTH, O€3 ydeTa MPOIEHTOB, HAUYUCICHHBIX 32 ITOJIb30BAaHUE KPEIAUTOM.

OTt4eTHbIii Nepuo[ - IEPHO] BPEMEHH MEX Iy AaTaMu (opMupoBaHus Beimucku. OTU4eTHBIN Tepruo]] HAYMHACTCS CO
IHA, cienyromiero 3a JlaTtol ¢opmupoBaHus BrImucky, M 3aKaHYMBAETCs NaTOW (OPMHPOBaHUS cienyromeil Brimmckn
(BKITIOYUTEIHHO).

Mnare:xxknas cucrema (IIC) — CcoBOKymHOCTH oOpraHu3amuii  (0aHKOB, (HMHAHCOBBIX OpTaHU3AINi),
B3aUMO/ICHCTBYIOLIMX I10 IIPaBHUJIaM IUIATEIKHON CUCTEMBI B LIEJISX BBITYCKa M 0OCITy)KUBaHUS OaHKOBCKHUX IUIATEKHBIX KapT,
OCYIIECTBIICHHS IIEPEBOAA IEHEKHBIX CPEJCTB, IPOBEACHHS B3auMopacyéToB U 00MeH nHdopMmanuei. B pamkax HacTosmx
VYcnosuii mnarexHas cucrema MasterCard Worldwide.

IHNH-kox (mepcoHANBHBIH HIeHTHPUKANHOHHBIA HOMEP) — YHUKAJIBHBIH 1 Kaxkaoi KapTel iudpoBoit mapoiis,
KOTOpBI mpenocTaBisieTcs Jepxkarenro KapTel mis ero uaeHTU(UKAIME U SBJISIFOIIUICS aHAJIOrOM COOCTBECHHOPYYHOU
nojnucu JlepkaTesns Npyu NPOBEACHUH ONepalvy C UCTIOIb30BaHHeM KapThl B 3JIeKTpOHHOM BHJIE.

[nare:xxnsiii mepuon (Asi oBepapadTa) — meproa, B TeUEHHE KOTOPOro 3aeMIIMK O0sM3aH YIDIATUTh CyMMY
IUIaTeXka, MOIEKAIYI0 yIIaTe U PACCUNTAHHYIO Ha JaTy OKOHYAaHMSI COOTBETCTBYIOIIErO pacueTHOro nepuoja. TedeHue
IUIaTEKHOTO MEPHOJAa HAYMHAETCS C 1AaThl OKOHYAaHHUS COOTBETCTBYIOIIEr0 PACYETHOIO MEPHOJA U 3aKaHYHUBAETCs 25 yhcia
KaJI€HJapHOr0 MeCALa, CIEIYIOIEro 3a PACYETHBIM NEPUOJOM.

Inarexnsiii 1umMuT KapThl — MakcUManbHas cCymMMa JI€HEKHBIX CPEICTB B BamoTe CueTa, focTynHas JlepakaTento
JU1s coBeplleHus onepauuii ¢ Kaproil.

IlosHass cTOMMOCTH KpeAWTAa - BBIpaXEHHBIC B IPOLIEHTaX TOMOBBIX 3arpaThl KilMeHTa HO MOIY4EeHHIO U
00CITy)KNBaHUIO KPEJNTa, PACCYUTHIBAEMbIE B COOTBETCTBUHU C TPEOOBaHUAMHU 3aKOHOAaTenbCcTBa Poccuiickoit denepanuu.

IMopyuenue — pacniopspxenne Kinenta/Jlepxarens Kaptel banky o coBepIiieHnN 0JTHOM MM HECKOJIBKHUX OTEpaIifii
mo Cuyery, BKIIIO4as pacHopsbkeHHEe 00 OCYIIECTBICHHH NEPEeBOAA ACHE)KHBIX CPENCTB, MOATBEpKICHHOE [[OKyMEHTOM,
odopMIIIEMbIM NIPU COBEPIICHUH OlIepallkii ¢ UCIoIb30BaHueM KapThl.

[pocpouennas 3agokeHHOCTh Mo Kapre - cymma OOmeit 3a10/bKeHHOCTH, HeorutadeHHass KIIMeHTOM B CPOK,
yka3aHHbIM B Beinucke no Kapre.

IMpoueccunrossiii nentp (IT) — AxkuuonepHoe obmectBo «Kommanus 0OBETUHEHHBIX KPEIUTHBIX KapTOYEK»
(coxpamennoe HammeHoBaHHEe — AO «KOKK»), OT'PH: 1027739018020, MUHH: 7710060991, anpec: 117449, r. Mocksa, yiI.
HoBouepemymikunckas, a. 10.

Hynxr Beigaun Haauuebix (IIBH) — kpeautHas opranusanys, ee CTpyKTYpHbIE OApa3AeNeHHs, OCYIIECTBIIIONINE
OTIepanyy 1o MPUEMY UJIH BbI1ade HATMYHBIX JIEHEKHBIX CPEJICTB C HCIOJIb30BaHNEM OaHKOBCKUX KapT.

Pa3oaoxkupoBanue KapTel — oTMeHa paHee yCTaHOBICHHBIX baHKOM orpaHmueHHMH Ha NMPOBEACHHE ONEpaIuil 1Mo
Kapre, cBs13aHHBIX ¢ GriokupoBanueM KapTsl.

Pacuérnas Banwra banka — Bamora, B koTopoid bank mpoBoaut pacué€tsl ¢ yuactHukamu IIC mo omeparusim ¢
Kapramu, smutupoBanHeiMH bankom. PacueTHOH BamoTON Mo omeparusM, COBepIIaeMbIM ¢ HCHoJib30BaHuMeM Kapr (ux
peKBU3NTOB) Ha Tepputopuu P®, sBistercs poccuiickuii pyois. [1o onepanusam 3a rpaHUIeld — OCHOBHAs pacueTHas BaJIIOTa
- nonnapsl CIITA, o onepanusm, cosepmaemsiM B EBPO Ha Teppuropun espozonst — EBPO.

Pacuernsblii nepuoa (ast oBepapadTa) — nepuoj, 3a KOTOPbIM U Ha AaTy OKOHYAaHUS KOTOPOrO PACCUUTHIBAETCS
CyMMa IIIaTexa, Nojuiexalias ymiare. PacueTHblil nepuos HCUUCIAETCA B MECSILIaX U PaBEH OJHOMY KaJeHIApHOMY MECSILY.
[TepBrIit pacyeTHBIH NEpHO HAYMHAETCS C 1aThl AKTHBALMK 3aeMITUKOM OaHKOBCKOM KapThl M 3aKaHYMBACTCS B ITOCIIECAHEE
YHCIO TEKyIEero Mecsua. Kaxaplii mocaenyomuil pacdeTHbIN NEPUOJ HAUUHAETCS ¢ JaThl, CIEAYIOIIEH Nocae OKOHUaHUS
MPEIBIAYIIEr0 PaCYeTHOTO IepHOA.

PacxoaHblil JIMMHT - CyMMa JIEHEXKHBIX CPEICTB, JOCTYIIHBIX Ul NpOBeAeHUs onepanuil no Kapre, Bkitouaromas
coOcTBeHHBIE cpeacTBa KineHTa (Ipu OTCYTCTBUH TEKYILEH 3a10JDKEHHOCTH) M JIOCTYIHBIN IMMHUT KPEIUTHBIX CPENICTB, 32
BBIUETOM CYMM oOIleparuii, 3a6moxupoBanHbeIX Ha Cuere KapTel ¢ yueToM coOTBeTCTBYIOMIEH TaThl, U cyMM Iutat banka,
BBICTABJICHHBIX B Bpimucke k moramenwio. biokupoBka cymmsl omepannu Ha Cuere Kaptel (ymensmenue PacxomnHoro
JUMHTA) IPOU3BOIUTCS B MOMEHT MOATBEpKACHNUS [lepxkarerneM onepanuy yepes Y JajleHHbIE KaHAJIBI 00CTyKUBaHUS, THOO
IIPY COBEPLICHUH OIEpaluK C HCIoib3oBaHueM KapTel ¢ mpoBeneHneM ABTOpH3allNM, JHO0 Ipu coBeplieHuH bankom
IlepeBona nenexHsIx cpencts co Cuera KapTsl B cooTBeTCTBHU C ycinoBUAMHU JloroBopa.

PeecTp nuateskeii — NOKyMEHT WJIM COBOKYITHOCTH JIOKYMEHTOB, COJep)Kalimx HH(opMmanuio o0 omeparusx,
COBEpIIAEMBIX C HCHONIb30BaHneM KapT 3a omnpenenéHHbIN eproj BpeMeHH, IPEIOCTaBIsIeMbIX B 3JIEKTPOHHON (opme 1
(vm) Ha OymakHOM HocuTene. PeecTp miartexeii cocraBnsercs yyactaukamu [1C, ocymectsistomummu coop, 00paboTKy
pacchuIKy MH(pOpManuy MO ONepanysM C IUIATeKHBIMH KapTaMH YYacTHHKAaM pacyeToB - KPEIUTHBIM OpPTraHHM3aIMsIM H
SIBIISIETCSI OCHOBAHMEM JUISl COCTaBJICHHSI baHKOM pacdeTHBIX TOKyMEHTOB 1o onepanusam ¢ Kaptoii mo Cuery Knnenra.



PexBm3utel Kaprel — unpopmanus, Bkirouaronias HoMmep Kaprtel, cpok ee neiicTBus, koj 0e30macHOCTH
CVV2/CVC2'.

CMC-undopmupoBanue — HanpaBisiemoe bankom CMC-coobieHue depe3 orepaTopa COTOBOM CBSI3M Ha HOMED
MobupHOTO Tenedona Kimenra (depxatens Kapter), u comepxariee B cebe mHQOpMAIHIO 00 OIIEpaIiii, COBepIIaeMon ¢
ncnosp3oBanueM KapTsl.

Cron-nucr — crnocob 6mokupoBku Omeparyid, COBEepIIaeMbIX C HCHOJb30BaHHEM KapTsl, mpemrycMaTpuUBaIOMInAi
3aIIUTY OT BCEX BUIOB OTIEPAIINi, COBEPIIAEMBIX C UCTIOIb30BaHHEM KapThl, B TOM 4HCIIE COBEpIIAEMBbIX 0€3 ABTOPH3AIHH.
[MocranoBka Kaptsl B CTON-NMHCT MPOU3BOAUTCS Ha ONPEEIICHHBIN CPOK M HA ONPE/ICICHHOW TEPPUTOPUH U OTUIAYNBACTCS
Knuenrom B cootserctBun ¢ Tapudamu?,

CyMMa cBepXJIMMHUTHO# 32/10JKEHHOCTH - KPEJUT, penocTrabisieMblii bankom Kimenty B cimydae, korna cymma
omeparuu npesbiniaet Pacxoausiii mumut no Kapre.

Cuer (Cuer KapTbl) — GaHKOBCKHH cyeT, OTKpbIBaeMblii baHkoM KiHeHTy B IesIX OCyILECTBIEHHS PacueToB MO
omeparusaM ¢ ucnonb3oBanneM Kapter. [Tononnerne Cuera, crimcanne AEHEKHBIX CPeACTB co CueTa MOKET OCYIIECTBISATHCS
HAJMYHBIM ¥ O€3HAIMYHBIM IyTeM, JHOO ITyTeM IPOBEACHHS OTACIBHBIX BHJIOB ONEPAIMi, YCTAaHOBICHHBIX baHKOM, C
ncnonb3oBanueM KapTel (ee peKBU3NUTOB).

Tapugsi — pazmepsl Bo3HarpaxkaeHus (komuccuii) banka 3a oneparim, MpoBOAUMBIE B paMKaX HACTOSIIUX Y CIIOBHH,
a TaKKe WHBIC CTOMMOCTHBIC BENMYMHBI, NMpuMeHsemble CTopoHamu npu BegeHnu CuUeTa W COBEpIICHWH OIEpanuil ¢
ucnionb3oBanneM Kaptel. Tapudsr MoryT ObITh 0opmieHsl baHkoM B Buze OTHeNbHBIX TapudoB mo odciyxusanuio Kapt
WIN BXOIUTh B coctaB HMHBIX TapupoB banka. Mupopmanus o Tapudpax banka nmyGnukyercs bankoMm B mopsike,
MIPEYCMOTPEHHOM II. 2.8. HaCTOSAIUX Y CIIOBHH.

Yciaosusa mnpegocraBieHusi JIbrorHoro mepmoga - ecnu Kiument (3aeMIIMK) HE OCYLIECTBHI BO3BpaT
3aJI0JUKEHHOCTH 0 KPEJHTY, BO3HHKIIECH B TEUCHHE PACYETHOTO MEPUOZA B IMOJHOM CyMMe 3aJ0JDKEHHOCTH A0 KOHIA
JBFOTHOTO TEPUOJA, TO IMOCIEC OKOHYAHHMS JILTOTHOTO TEpHOJa Ha CYMMY 33J0JDKEHHOCTH HAa4YMCISIOTCS MPOLIEHTHI 32
MOJIb30BaHUE KPEIUTOM 3a MEPHUOJ]] C MOMEHTa BOSHUKHOBEHHMS 33JJOJDKCHHOCTH IO JaTy e (haKTHYEeCKOTrO IMOTalIeHHS.
VYcnoBus npeocTaBIeHNUS JIbIOTHOTO TIEPHO1a BO30OHOBIISIOTCS TOJIBKO TOCIIE TOTAIICHHS TTOJTHOM CyMMBI 33/10JDKEHHOCTH
Ha J]aTy OILIATHI.

Yrpara Kaprel — yTeps, Kpaka, H3bSATHE, NOTeps pabouyMx CBOMCTB (HOpYa, MEXaHWYECKOE IOBPEXKICHHE,
pasMaranumBanue u T.1.) KapTel, a Tak xe nomrydenne nHGopManuy o peKBU3HTax KapTel n KoIupoBKe MarHUTHOH TOJIOCH
KapTsl TpeThbuM JHIIOM B IENSX HE3aKOHHOTO HCIIOJb30BAHMSA W /MM BO3HHKHOBEHHE MOJO3peHHH, uto Kapra mmm ee
PexBusutel, a takke IIMH - xox, mMoram ObITE yTpadeHbl, NMOXWIICHH WM HECAHKIHOHHUPOBAHHO HCIIOJIB30BAHBI B
pe3yabTaTe UHBIX COOBITHH, a Takke B ciyuyae n3bsaTHs KapTel B bBankomare i Opranusaiyy TOprosiau (yciyr).

DJIEKTPOHHBIN KYpHAJ — JOKYMEHT (COBOKYITHOCTb JIOKYMEHTOB) B 3JIEKTPOHHOW (hopme, chOpMUPOBAHHBIH 32
OIpe/IeTICHHBII TepHoJi BPEMEHH MPU COBEPLICHUH ONepaluii ¢ HCHoyib30BaHWEeM baHkoMaTa W/WiM DIEKTPOHHOTO
TEPpMHUHATIA U CJ'Iy)KaH_[I/Iﬁ OCHOBAaHUEM IJI COCTABJICHUA PACYETHBIX U MHBIX TOKYMCHTOB JJId OTPAXKCHUA CYMM onepaunﬁ,
COBepIIaeMbIX ¢ ucroias3oBanueM Kapt nmo Cuery.

DJIeKTPOHHBIH TePMHHAJ — D3JIEKTPOHHOE MPOTrPaMMHO-TEXHHYECKOE YCTPOHCTBO, NpeIHA3HAUYEHHOE IS
COBEpIICHHUs Ollepalyii, B TOM YHCIE C Hcroiab3oBaHWeM Kaprt, m cocrtaBneHus: JlOKyMEHTOB, OGOPMISIEMBIX IPH
COBEpIICHUH Ollepanuii ¢ Ucroiab3oBaHneM KapTsl.

1. OBIIME MMOJOXEHMUS

1.1. Hacrosimiie YciioBUS BBITyCKa W OOCITY>KHBaHHS OaHKOBCKHX KapT MeXIyHapOJHOW IUIATE)KHOW CHCTEMBI
MasterCard AKb «TEH/IEP-BAHK» (AO) (nanee - YcaoBusi) B cOBOKyHOCTH [IpaBuiaMu KOMIUIEKCHOTO OaHKOBCKOTO
obciyxuBanus ¢pusnueckux iuy B AKb «TEHJIEP-BAHK» (AO) (nanee — IpaBuiia), [Tamsitkoit leprkarens 0aHKOBCKUX
kapT MexnyHapoano# miarexxHon cucteMmbl MasterCard AKb «TEHIEP-BAHK» (AO) (nanee - Ilamsitka depxarens),
Ipasunamu AKB «TEHIAEP-BAHK» (AO) no npenocrapieHuio (GU3MYECKHM JIMIAM JUCTAHIMOHHOTO OaHKOBCKOI'O
oOciyxuBanus ¢ ucroip3oBanrem Cuctembl HandyBank (nanee - IpaBuaa JIBO), 3asBieHnemM-aHKeTOW Ha OTKPBITHE
0GaHKOBCKOTO CUeTa ¥ MIPEJOCTABIICHIE MEKAYHAPOIHON OaHKOBCKOM KapThl yCTaHOBICHHON bankoM opMBl, Haaexammum
o0pa3oM 3arojHEeHHbIM M ToamucaHHbIM Kimentom (nanee - 3asBaenme), Tapudamu Ha yciayru, npenocraBiisieMble
¢usnaeckum muram AKBb «TEHJIEP-BAHK» (AO) (nanee - Tapugbl Banka), SsBISOTCS 3aKTF0YSHHBIM Mex 1y Kirenrom
n bankom JloroBopom Ha BbIyck u oociyskuanue nederosoit kaptel AKB « TEHIAEP-BAHK» (AO) (nanee - lorosop).

JloroBop sIBiIsSI€TCS CMEUIAHHBIM JIOTOBOPOM, BKJIIOUAIONIMM B ce0s ycioBHs 00 OTKPBITHM W OOCITYXHBaHUU
0GaHKOBCKOTO CYETa, BBIITYCKE M MOPSIKE UCIIONB30BAHUS JIEKTPOHHOTO CPEACTBA IUIATEeXa, JUCTAHIIMOHHOM OaHKOBCKOM
obciyxnBaHuM ¢ ucnoyp3oBanneM Cucremsr HandyBank.

B cnywae mpenocrasienust AKb «TEH/IEP-BAHK» (AO) nortpeburensckoro kpeauta B (opme omepapadpTa —
KpEINTOBAaHUH OAaHKOBCKOTO CUETA C MCIIOIB30BAHUEM JICKTPOHHOTO CPEJICTBA IUTaTexa, JoroBop Taxke OyneT BKIIOYATh
B cebst OOmme ycnoBus KpeanTHOro moroBopa o MpeaoCTaBICHUH IOTPEOUTENBCKOro Kpeawrta B (opme osepapadra
(xpenuroBaHMM OAHKOBCKOT'O CUETa) C HCIOJIB30BaHNEM MexTyHapoaHbIx OaHkoBckux kapT AKB « TEHIEP-BAHK» (AO)
(mamee — O01IMe yc10BHUS IPeAocTABIeHUS KpeauTa B ¢popMe oBepapadra), a Takoke noanucanusie Kiimearom n bankom
WunuBuayansHele yciaoBust KpenuTHoro poroBopa o NMpeaocTaBIeHHH MOTPEOUTENBECKOrO Kpeaura B (hopme oBepapadTa
(KpenuToBaHMM OAHKOBCKOT'O CUETA) C MCHOJIB30BaHUEM MexTyHapoqHbIx OankoBckux kapT AKb « TEHIEP-BAHK» (AO)
(manee — UHauBUAYaTbHBIE YCJIOBHSA).

1.2. KnueHT 00s13yeTcs BBIIOIHATH yciaoBust JloroBopa, a Takxke NMpH HaJIMYMK JONONHUTENBHBIX KapT obecrieynts

! TpéxsHauHblii Ko/ poBepku noumHHOCTH KapTel [11aTéXHOM CHCTEMBI, pacloNOXeHHBIH Ha 000pOTHOM cTopoHe KapTsl.
% B rom clly4ae, ecili Ha MOMEHT noctaHoBku Kaptel B CTon-nuct, 3to ycraHosineHo Tapudamu banka.



BBITIOJTHEHHE ycsioBHH JloroBopa JlepxarensiMu 1ONOJHUTENbHBIX KapT.

1.3. AKb «TEHJIEP-BAHK» (AO) (nmamee — baHk) BmpaBe B OJHOCTOPOHHEM IIOPSIKE BHECTH H3MEHEHHUS B
[Ipaswna, Ycmosus, [Tamsarky Hdepxatens, [IpaBuna JIBO, O6mue ycnoBus peaocTaBiIeHus KpeauTa B opMe oBepapadTa
B 4acTH, HE BIEKYIIEH 3a cOO0H BOZHIKHOBEHUE HOBBIX MM YBEIHUICHUE pa3Mepa CYIECTBYIOIINX ACHEXHBIX 0053aTEIbCTB
Kimenra. B cryuae BHecenns bankom msmenennii, bank ve meHee uem 3a 10 (ZecsTh) KaleHIApHBIX JHEH yBeIOMIIIET 00
stom Kimenra, myTeM pa3MenieHus:

e wuHpopmanmu Ha cteHaax B Oducax banka;

e undopmanuu Ha opuMaTbHOM caiite banka: www.tenderbank.ru;

® [yTeM PacchUIKH MH()OPMAaMOHHBIX cooOeHni KilneHTy mo a5eKTpoHHO# novre win 1o pekBusntam Kimenra,
yKa3aHHBIM B €r0 3asBJICHHU.

1.4. BAHKOBCKAS KAPTA

Kapra siBisietcst coocTBeHHOCTBIO baHka u Bbiaercst Jlepkarento BO BpEMEHHOE MTOJIb30BaHHME.

bank nmeeT npaBo oTka3aTh 6¢3 00BACHEHHSI IPUIHH B BbI1aue WK nepeBriycke Kaptel. bank He BoimyckaeT KapTsl
JUIaM, KOTOPbIe MPHU3HAHBI OAaHKPOTAMH, MM B OTHOIICHWH KOTOPBIX BEIETCSA NEN0 O OAaHKPOTCTBE B COOTBETCTBHHU C
®DenepanbHBIM 3aKOHOM OT 26.10.2002 Nel127 «O HecocTosTenpHOCTH (OAHKPOTCTBE).

baHk BmpaBe He OCYIIECTBIATH BBITYCK M HepeBbITyck OaHKOBCKMX Kapt KimeHTaMm, 4bM TaHHBIE COBIAJAIOT C
JTAaHHBIMH JIMIIA, BKJIIFOYEHHOTO B TIEPEUCHb OPraHU3anuil ¥ (PU3NUECKUX JIMILl, B OTHOIICHNN KOTOPBIX UMEIOTCS CBEJECHUS 00
X TPUYACTHOCTH K 3KCTPEMHCTCKOH NESTENPHOCTH WM Teppopu3Ma WIM JaHHBIMHU JIMIA, B OTHOIICHHH KOTOPOTO
MEKBEIOMCTBEHHBIM KOOPIMHAIIMOHHBIM OPraHOM, OCYIIECTBIISIOMMM (QYHKIIHH 1O TP OTHBOJCHCTBHIO (PMHAHCHPOBAHUIO
Teppopu3Ma, IPHHATO PELICHUE O 3aMOpaKMBaHUHU (OJIOKMPOBAHMH) ICHEKHBIX CPEJICTB WIIM MHOTO UMYIIIECTBA.

IMo 3asBnenuto Jlepxkarens ocHoBHoi KapTel k Cuery KapThl MOTYT OBITH BBINYILICHBI JONOJHHUTENbHBIE KapThl
TaKOTo e BUJa, 4YTO U ocHOBHas Kapra.

Kapra moxer ObITh HcIONb30BaHa JlepikaTeneM JUIs OIUIaThl TOBAapOB M YCIYT, MOJYUEHHS/BHECEHHS HaIMYHBIX
JIeHe)KHBIX cpencTB Ha Cuer KapTel B KpeAMTHBIX OpraHH3alMAX, 4yepe3 YCTPOWCTBA CaMOOOCIY)KHMBaHHSA, a TaKxkKe
COBEpIICHHUS WHBIX OIlepanyii B COOTBETCTBUH ¢ JJoroBopoM. Bo3MOKHOCTE OIUIATHI TOBapa/yCIIyTH, MOTYYIEHHUS HAMIHBIX
JICHE)KHBIX CPE/ICTB OTPEEISAECTCS] HAIMIUEM JIOTOTHIA COOTBETCTBYIOIICH TUIATEKHOW CHCTEMBI.

Kapra moxer ObITh ncrosns3oBana KimeHToM Uit coBepUICHUs omnepanuii M MoMydeHns: WHpOpManuy Mo CBOUM
Cyeram, gepe3 Y JajeHHbIE KaHAIBI 00CTYKUBAHUSL.

BaHk ocrasinser 3a co60ii mpaBo B 000K MOMEHT 110 COOCTBEHHOMY YCMOTPEHHIO U3MEHATH HA0Op ONepanui, yciayr
u GYHKIMI, BBINOJNHSAEMBIX ¢ Hcnosib3oBanneM Kapter. [IpoBenenue onepauuii ¢ ncrnonszoBanueM Kaprsl gepes YcrpoiicTa
camoobciyxuBanusi banka, nmpeaycMoTpeHHbIX J[oroBopom, MoXeT OBITh OrpaHMYEHO B OaHKOMAarax APYTHX KPEJUTHBIX
OpraHu3anui.

PacuerHple (pacdeTHO-KaccoBBIE) AOKYMEHTHI, O(OpMIsIeMble NPH COBEPLICHWH ONEpaluii C HCIOJIB30BaHHEM
KapTsl, MOTYT OBITH IOAMHCAHB! TMYHON NOANHCEIO JlepikaTtens, 1100 COCTABIEHBI C UCIOJIB30BAaHUEM PEKBU3UTOB KapThl
(nomepa Kaptsr), a Takxke Ananora coocrBeHHopy4Hoi noanucu Jepxkarens: [T Ha, [Toctosiroro naposis/OnHOpa3oBoro
napoirsi. Micnionp3oBanue Kaprer u npasmsHOTO [TMHa, TTocTosiHHOTO Maposrst/OgHOpa30BOro Maposis, peKBU3UTOB KapTsl
(momepa KapTel) mpu mpoBeneHHMH oOnepanyy sSBISIETCS Ha/UISKAIUM HOATBEPXKJICHWEM TOTO, YTO paclOpsDKEHHE Ha
nposezenue oneparmu 1o Cuery Kaprsl cocraBneno Kimentom.

Hepxarens 0043yeTcsi COXpaHATh BCe IOKYMEHTSHI 110 onepanusim ¢ Kaproii B TeueHne 6-11 (IeCTH) MECSIIEB C 1aThl
COBEpIICHHUs OMepaluy W IPEAOoCTaBIsATh MX B baHK 1O mepBoMy TpeOOBaHHMIO B yKa3aHHble BaHKOM CpoOKH ais
MIOATBEPXKICHNS IPAaBOMEPHOCTH coBepiieHus onepannu o Kapre (Kapram) winm U1 yperyaupoBaHUst CIIOPHBIX CUTYAIUH.

Jep:xarens 00s13yercs:

e e coobmare [TMH, Kourponshyro unpopmaimio, Komosoe cioro, ITocrosHubii/OnHOPA30BBIA MApOIH, HE
nepenasats KapTy (ee peKBU3HUTHI) I COBEPIIECHUS ONEPaIlfil TPEThUM JIMIAM, IPEAIPUHIMATE HEOOXOUMBIE MEPHI IS
MIPEJOTBPALICHUS YTPATHI, TIOBPEXKACHUS, XUIlleHus KapTer;

® HECTH OTBETCTBEHHOCTH IO OIIEpaIMsIM, COBEpIICHHBIM ¢ ucronb3oBanueM [11Ha, ITocTtosanoro/OgHopazoBoro
naposieit, pekBu3nToB Kaptsr;

® He COBEpUIATH OMNEpAINH C UCTIONB30BaHIEM peKBH3UTOB KapThl mocie ee craun B baHk minm mocie ucredeHus
cpoka ee JeiicTBusl, a Takxke KapTel, 3asBIeHHON Kak yTpaueHHas;

e He mozjHee pabodero IHs, CIEAYIOIIEro 3a JHEM BO30YXIEHHUS INPOHM3BOJACTBA MO Jielly O OaHKPOTCTBE B
cooTBeTcTBUH ¢ DenepanbHbIM 3aKOHOM 0T 26.10.2002 1. Ne 127-®3 «O HecocTosTenbHOCTH (0aHKPOTCTBE)» MUCHMEHHO
yBeoMUTB 00 3ToM baHk 1o mecry Benennst Cuera KapTel.

e ecmu uadopmanust o [IMHe, pexBusurax Kaptel, [ToctossHHOM maposie/OqHOpa30BoOM Haposie craja J0CTYITHOM
TPETHHUM JIMIaM, a TaKXKe B CIydae BOSHHKHOBEHHUS pPUCKa HECAHKIMOHMPOBAHHOT'O MCIIOJIL30BaHMs KapThl, peKBU3UTOB
Kaprs, [TMHa, IloctostHHOTO mapo:st, OxHOpa30BBIX Mapoliei, HoMepa MoOmIbHOrO TenedoHa Jepxkarens, epxarens
JIOJDKEH HEMEIJIEHHO cooOmmTh 00 3ToM B baHk mo tenedonam, ykazanueiM B [lamstke epskarens. [y nanpHeimiero
ucnonb3oBanus Kaptel [lepkarento ocHOBHOH KapTel HeoOXxonmuMo moats 3asBiieHne Ha repesbinyck KapTol B bank.

e B ciaywyae yTpartbl KapTel, HEMeIJIEHHO BBIIOJHUTH OJHO W3 CIIEAYIOUINX ACHCTBHM, HEOOXOMUMBIX IS
BbioxupoBku Kaprsr:

— coobmmte 00 ytpare Kaptel B bank mo Tenedonam, ykasaHueiM B [lamstke [lepkaTens, W ciemaoBaTh
MOJTYYEHHBIM HMHCTPYKIMAM. YBemomicHue Jlepiarens CUMTaeTcs MOMYYCHHBIM B MOMEHT 3aBEpUICHHS Tene(OHHOTO
pasroBopa ¢ omeparopoM KonrakT-nientpa banka, B Xonme koroporo JlepkaTenb NHpPENOCTaBHI BCIO HEOOXOAMMYIO
nH(popmanuio i BeInonHeHNs broknposku KapTsr;


http://www.tenderbank.ru/

— mnonare B bank nuceMennoe 3asBienue o0 yrtpare Kaptel mo ¢opme [Ipunoxennss Ne6 k Hactosimmm
VYcaoBusaMm;
— 1pu Hammyuu poctyna B Cuctemy «bank OHnaiiH» BBIIOIHHUTE AEHCTBUS, HeoOXonuMble st brokupoBku
Kapts1 B cooTBeTcTBHE ¢ PykoBoacTBOM 110 Hcmionb30BaHmi0 «bank OHIaWH.
KimeHT HeceT OTBETCTBEHHOCTH 3a Bce omepanuu ¢ Kaprod (pexBmsuramu KapTsl), cOBepIICHHBIE 1O MOMEHTa
noxyueHus: bankom yBenomiieHust 06 yrpate Kaprsl.
baHk HeceT oTBeTCTBEHHOCTH NO onepanusMm ¢ Kaptoit (pexkBusuramu KapTsl), COBEpIIEHHBIM HOCIE MOJYYEHUS OT
Jepxatens yBegomiieHus 0o yrpate Kaptsl.

e B Cllydyae COBEpLICHHUS OIlepaluu ¢ ucroib3oBanueM Kaptel (pekBuzntoB Kapter) 6e3 cormacust epkarens,

IIPOU3BECTH CJIEAYIONINE ACUCTBUS:
— COOOLIMTH O HECAaHKIIMOHUPOBAaHHOI onepauuu B bank no tenedonam, ykasanueiM B [lamsitke [lepkarens B
HanboIee paHHUH U3 CIEAYIOINX CPOKOB:
v/ He T03/IHee JHs, CIEAYIONIEro 3a AHeM monydeHus oT Banka CMC-coobIIeHHs O COBEPIIEHAH OTIEPaIliH;
v’ He nosauee 10-ro KaJeHIapHOro IHA C JaThl TOTOBHOCTH BBIMKCKH, ColepIKallel HECAHKLIMOHUPOBAHHY IO
JeprxareneM onepaunuro.

ITocne yBemomnenust banka o coBepiIeHNN HECAaHKIIMOHHPOBAHHOM omepanyuy Mo TeiaedoHy, MoAaTh MUCbMEHHOE
3asiBIIeHHE O IpeTeH3nu. KiimeHt umeer npaBo noaath B baHk nucbMeHHOE oOpaliieHne 1o CIIopHOi onepanny (IIpeTeH3HI0)
B TeyeHue 30 KaneHJapHbIX JHeH ¢ naTbl Beimucky 160 B Tedenue 60 KaneHIapHBIX THEH ¢ JaThl COBEPLICHUS ONEpalyy.
Henonydenue bankom ot Kinenra npeTeHs3uu B yka3aHHBIA CpOK 03HadaeT coryiacue KineHra ¢ onepanusmu.

bank umeer npaBo ocyuecTBUTh biiokupoBky KapTel nocie nonyuenus ot Jlepkatesns nHGopMaluuy o COBEpLICHUH
orepanuu ¢ ucronb3oBanueM Kaptel (pekBusutoB Kapter) 0e3 cornacust [epxarens.

BaHk HeceT 0TBETCTBEHHOCTS 110 onepanuu ¢ Kaptoit (peksusuramu KapTsl), B TOM 4Hciie COBEPIIEHHOI 0 MOMEHTa
HampasieHus JlepkateneM yBenoMieHus, ecin Jlepxkartens yBegomMua baHk o Tom, 4To omepamms mpoBeneHa 0e3 ero
coryacus, 3a HCKJIIOYEHHEM ciIydaeB, Korja Jlepxarens Hapymmn YcnoBus u/mimn tpeboBanus [lamarku depsxarens, 9To
TIOBJIEKJIO COBEPILCHUE omepanuu 6e3 cornacus Jepxarems.

baHK MMeeT MpaBO NMPHOCTAHOBUTH MPOBEACHUE ONEPAlMN C UCTONb30BaHHMEM KapThl mnm ee peKBU3UTOB Ui
MIPOBEPKH UX MPABOMEPHOCTH.

e 1npu oOHapyxeHnn KapTel, paHee 3asBICHHOH Kak yTpadeHHas, Jlepkarenb He3aMeUINTEIBHO IOJDKEH
nHdopmuposath 00 3ToM bank 1 BepHyTh Kapry B Bank.

Kapta gelicTByeT 10 ocieIHero JHS MecsIla, yKa3aHHOTO Ha JIUIeBOM cropoHe KapThl, BKIIIOYUTENBHO.

3anpemaercs ucnons3oBaHue KapTel (ee pEKBU3HTOB) € HCTEKUIMM CpOKOM JeWcTBUs. baHk He Hecer
OTBETCTBEHHOCTH 32 HECBOEBpeMeHHoe nofryueHue Jlepkarenem KapTel, BEITYIIIEHHONH HA HOBBIM CPOK IEHCTBUSI.

s mepebimycka KapTel no0 ucTedeHus ee cpoka jeictBus Jlepkarens ocHOBHOI KapTel nomkeH monaTh
MICBMEHHOE 3asiBIeHue B baHk.

Hepxarens ocHoBHOM KapTs! nomwken BepHyTh KapTy B baHk (OCHOBHYIO 1 IOTIOJHHUTENbHBIE (IPH HATWYHN)):

e [pu mojave 3asBICHUS Ha NepeBbITyck KapTbl (OCHOBHOW WM JIONOJIHWTEIBHOW) 1O MCTEUEHHS €€ CpOKa
JIeWcTBHA (3a UCKITIOUEHHEM cirydast yTpatsl KapTer);

e 110 TpeOoBannio baHka He Mo3HEe MATH PabOYMX JHEH C JaThl MOJTydeHHs yBepoMieHus ot banka o Bo3Bpare
Kaprsr.

Bank nmeeT npaBo nepesbInyckaTs KapTy (B T.4. JOMOIHUTENBHYIO) [0 HCTEYEHUH CPOKa €€ IeHCTBUA B ClTy4ae, eCiu
Knuent nucemMeHHo He yBenoMun bank 3a 60 xaneHZapHBIX AHEH 10 MCTeueHHs cpoka aercTBus KapTel 00 oTkasze or
nosp30BaHus KapToii (B TOM 4Hcie JOMOJHUTENBHOM), IPH ycioBuH, yTo Ha Cuete KapThl MEIOTCS JCHEKHbBIE CPECTBA B
pasmepe AoCTaTouHOM Jyist yiuiatel banky komuccuu 3a oociyxxuBanue Cuera rnpu Boimycke Kapter/Kapr.

Kapra He mepeBsllTyckaeTcs MNpPH OTCYTCTBHMH OIepaluii ¢ UcCHoib30BaHMeM KapTel B TeueHHE ToJa,
IPEJIIECTBYIONIEro NepeBrlnycKy KapTsl.

ITpu otkase ot ganpHelnero ucrnonab3oBanus Kaprel KieHT 0053aH 1oaTh MMCbMEHHOE 3asiBlIeHUE B baHk, BEpHYTh
Kapry u nonosmHurensHpie KapTsl (Ipy HamuM4yuM) W moracuTh Bcio cymmy OOmied 3amoimmkeHHocTd mo Kapre Ha maty
MOTaIleHMs.

Jnst ocymiecTBiIeHH KOHTPOJIS 3a pacxoioBaHueM cpecTB 1o Kapre (B T.4. nonosHuTensHeM Kapram) Jlepxarens
ocHoBHOM KapTsl MoxeT nonats B bank B cootBetcTBuM ¢ [TamaTkoil [lepakaresns 3asBICHUE HA YCTAHOBJICHUE CIIEAYIOIINX
JUMHTOB U OTPaHUYCHUH:

® JIMMWT Ha MOJyYeHNE HAJMYHBIX JeHEeXKHBIX cpencTB o Kapre (Kapram) B Teuenue mecsna;

e JMMHT Ha COBEpIICHHWE Oe3HaNWYIHBIX OIlepaluii B Topropoii/cepBucHoil cetn mo Kapre (Kapram) B Teuenue
MecsIIa;

e O0uMif TMMUT Ha COBEPIICHUE PacXoAHBIX oneparwii mo Kapre (Kapram).

bank mmeer mpaBo ycTaHaBiIMBaTh JIMMUTHI Ha mpoBeneHue omnepauuid no Kapre ¢ yBemomuienuem J[lepxkarens
ocHoBHOH KapTsl, myTem pasmemienus uadopmanuu B banke n OpunnansHom caiite banka.

Bbank umeer npaso npu HapymeHuu KnuentoM Hacrosmero JloroBopa, Wi Npy BOSHUKHOBEHUH CUTYal[UH, KOTOpast
MOXET MOBJIeYb 3a co00i yimep6 mis banka nnm Kiuenra, mmbo HapylmeHne nelicTByromero 3akoHoaaTeabeTsa Poccuiickoi
Odenepanuu:

e ocymecTBUTh brokuposky KapTsl, a Takxke NpUHUMATh MEPHI IS €€ U3BATHS;

® [IPUOCTAHOBUTH WJIM IPEKPATHTh NMPOBEICHHUE PAaCcXOIHBIX omepanuii mo Kapre (c coxpaHeHHEM BO3MOXHOCTH
poBeieHus orneparwii monoaHeHus: Cuera KapTor).

bank mmeer mpaBo ocymiecTBUTh ONOKuMpoBKY KapTel, ecnm y baHka BO3HMKAIOT MOIO3PEHHS, YTO OMNEpanus
coBepIIaeTCs B IIESIX JICralu3aliy (OTMBIBAHUA) JOXOAOB, IOJYYEHHBIX IPECTYMHBIM ITyTeM, WX (PUHAHCHPOBAHMSA



TeppopHu3Ma.

[Tpu npoBeneHny ABTOpHU3aIliK B MOMEHT COBEpIIIEHUS ornepanuu bank ymeHbImaer Pacxoaubrit mumuT o Kapre Ha
CyMMy omepanuu (B T.4. Ha CyMMY B3UMaeMoil miatsl). [Ipy He MOCTYIUICHHM IUIATEXXHBIX JOKYMEHTOB IO ONEpanuy B
teuenue 30 (Tpuaumatn) qHel ¢ maTel ABTOopm3anuu baHk BoccTaHaBIMBaeT PacXxonHbIN TUMUT Ha CYyMMY OTiepanud (B T.U.
Ha CyMMY B3UMacMOM IUIaThI).

Pacxonueiii numut no Kapte nmpu npoBeeHUH Oniepaluii 3a4UCIEHUS JEHEXKHBIX CPEICTB Uepe3 Y 1alleHHbIE KaHAJIbI
00CITyXMBaHHS yBEIHINBACTCS HE MO3JHEE KAICHAAPHOTO JHSA, CICIYIOMIETo 3a JHEM COBEPILCHNUS ONepanni. 3a4nciICHHE
cymMbl JaHHO# omnepanuu Ha Cuer Kaprhl, a Tarxke moramieHue cymmbl oBepapadra mo Cuery Kaprsl (mpu Hamu4mn)
OCYILECTBJISICTCSI HE MO3/JHEE Pab0odero AHs, CISAYIOMEro 3a JHEM COBEPIIECHUS OIepaliy.

B ciyyasx, ycTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoit @enepanny, bank Bnpase noTpeboBaTh JOCPOYHOM
OIIaThl OCTaBIIeHcs cyMMbl OCHOBHOTO JOJra BMECTE C MPUYUTAIOIIMMUCS MPOLEHTAMH 3a IO0Jb30BaHHE KPEIUTOM U
BO3BpaTa OCHOBHOM U BCeX MOMONHUTENbHBIX KapT, BeimyleHHbIX kK CueTy, HanpaBuB KnneHTy MUCEMEHHOE yBeIOMIICHHUE
MIOCPEACTBOM IIOYTOBOH CBSI3M IO aApecy perucTpamuu/anpecy (akTHIecKOro HMPOXHWBAHMA, ykazaHHoOMy KimentoMm B
3asiBICHUM.

bank mmMeer mpaBo TpeOoBaTh y JleprkaTenst MpeabsABICHUS HJOKYMEHTA, yIOCTOBEPSIOIIETO IUIHOCTh, B CIyJasX,
YCTAQHOBJICHHBIX BHYTPHOAHKOBCKMMH IIPABWJIAMH, a TaKXe IIPH BO3HMKHOBCHHHM COMHEHHH B IPaBOMEPHOCTH
ncnosp3oBanus KapTsl.

1.5. CYET KAPTBI

Jnst oTpakeHHs oOmepanuii, COBEpIIaeMbIX C HCIOJIb30BaHHEeM KapTel/pekBu3nToB KapTel B cOOTBETCTBUH C
JoroBopom, bank otkpeiBaeT Kinuenty Cuer KapTtol B pyouisix Poccutickoit @enepaunu nim B nomtapax CLIA, wnu B eBpo.

[Mpu nocrynnennu aeHexxHbIX cpenctB Ha Cuer KapThl B Oe3HaIMYHOM MOpsAKe JIMOO IyTeM BHECEHHST HATUYHBIX
JICHe)KHBIX CPEACTB CyMM B BaloTe, OTAMYHOW oT BamoTel Cuera Kaprel, baHKk Npou3BOAUT KOHBEPCHUIO
MOCTYHBLICH/BHECEHHOW CYMMBI N0 Kypcy baHka, feiicTByronieMy Ha MOMeHT ee 3aunciienns Ha Cuet KapTsl.

IIpu cosepmenuu onepanuii no Kapre B Bamore, ornu4aHoi ot BamoTs! Cuera KapTsr:

e KoHBepcusi cymmsbl omnepannu 1o Kapre B Bamory Cuera KapTel ocymecTBisercs mno Kypcy banka,
JIEUCTBYIOIIEMY Ha MOMEHT 0OpaboTKM omepaiuu baHKOM, M B COOTBETCTBHH C YCIOBHSAMH OOpaOOTKH (MHAHCOBBIX
orepanui, mpexycMoTpeHHbIX Tapupamn baHka, 3a MCKIIOUYEHHEM ONEpalii NpHEMa/BBIAAYNM HATWIHBIX JEHEKHBIX
cpenctB B baHke, a Takke 1o oIepanysM NEpeBOa JACHEKHBIX CPEACTB B Y JalICHHBIX KaHanax oOcimyxuBaHus banka Ha
bankoBckue cuera Gpu3MUECKHX JINI, OTKPHITEIE B baHke, AeficTByomMi Ha MOMEHT 00paboTku onepannu bankom, MoxeT
HE COBIAJaTh C KypcoM, JICHCTBOBABILUM IIPH €€ COBEPILICHUH. BO3HUKIIAs BCIEACTBUE 3TOrO KypcoBas pa3HHUIIA HE MOXKET
OBITH MPEMETOM MPETEH3UU CO CTOpOoHbI KineHra;

e KOHBEpCHs IO OIEepalMsM MpHeMa/BblJaull HAJMYHBIX JICHEXKHBIX cpelcTB B baHke, a Takxke 10 OmepanusM
nepeBojia JICHEXKHBIX CPEICTB B YJaJeHHbIX KaHanax oOciyxuBaHus banka Ha BaHkoBckue cuera (U3MYECKUX JIHIL,
OTKpHITEIE B baHke, mpousBoauTcs o Kypcy banka, neiicTByromemMy Ha MOMEHT NIpOBeeHU oneparuu o Kapre.
bank B3umaer ¢ Kimnenra komuccuto 3a oociyxuBanue Cuera npu Boiiycke Kaptei/Kapr B coorBercTBun ¢ Tapudamu banka
B MOMeHT OTKpbITUsl Cueta KapTsl.

KnueHt 00s13aH KOHTPOIMPOBATH JA0CTAaTOYHOCTH cpencTB Ha Cuere KapThl, HEOOXOAMMBIX AJsl cnucaHus baHkom
KOMHccHit 3a mpoBeaeHue oneparwmii mo Cuery KapTtel, npenycmorpenssix Tapudamu.

bank numeer npaso cnuceiBaTh co Cueta KapTel Ha OCHOBaHMHM 3apaHee JaHHOTO AKIIENTa CIEIYIOIUE CyMMBI:

e CyMMBI ONlE€paluii, paHee 3a4UCICHHbIE baHKOM MO 3asBIIEHUSIM O CHOPHBIX OIepalusax, NpU3HaHHbIM baHkoM B
X0/le pacciieoBaHusi HEOOOCHOBAaHHBIMH (C YYETOM MPOLEHTOB 3a MOJB30BAHME KPEAWTHBIMU CPEACTBAMH C JIaThl
oTpakeHus onepanuu o Cuery KapTer);

e cyMMBI, omubouHo 3auncieHHbie bankom Ha Cuer KapTsr;

e uiaty 3a oocnyxuBanue Cuera npu Beinycke Kaptei/Kapr;

® CyMMBI HEHCIIOJHEHHOrO JICHEXKHOro oOs3aTenbcTBa B mpenenax ocrarka Ha Cuere Kaprtel B ciyuae
BO3HMKHOBEHUS MMPOCPOUYEHHON 3a10DKeHHOCTH KitieHTa 1o JoroBopam 0 MpeI0CTaBIeHNH KPeanTa;

e CyMMBI, 3a4HClIeHHBbIE Ha cueT KimeHTta B pe3ynbTaTe COBEpPILIEHUS UM UM TPETHUMU JIMIAMHU HENPABOMEPHBIX
JieficTBUH, MOBIEKIINX BO3MeIleHNe baHkoM JeHEXHBIX CPEACTB Ha OCHOBAHUU 3asBileHUN KinneHToB, mocTpaiaBmIUX OT
YKa3aHHbIX JEHCTBUIL;

e uHbIe cymMMBI corytacHO Tapudam banka.

ITpu nocryrutennn Ha Cyer KapTbl CyMMBI JIGHE)XXHBIX CPEJICTB, NPH OTCYTCTBHH TEKYLIEH 3a/I0JDKEHHOCTH (B TOM
YHCIIe 1O TPOLEHTaM W IUlaTaM, pacCUMTaHHBIM B cooTBeTcTBUM Tapudamu banka), Pacxommeri mumur no Kapre
YBEJIMYHMBACTCS] HA CyMMY coOCTBeHHBIX cpeacTB Kimmenra. Ha octatok nenexusix cpeacts Ha Cuere KapTel mponeHTHI He
HAYHCIIAIOTCS.

Hepxatens KapTtel 005132 coBepiats onepanuu no Kapre B npenenax PacxogHoro numura.

Bank nmeer mpaBo He 3aunciaTh Ha Cuet KapTel, moCTyNUBIIME IEHEKHBIE CPEJICTBA U BO3BPATHTH UX OTIIPABHUTEIIO
IUTaTeXXa B CIyJasx, KorJa 3auncierne Ha C4eT HeBO3MOXKHO M3-3a HEIOCTAaTOYHOCTH, HETOYHOCTH HMIIH IIPOTHBOPEIHBOCTH
PEKBH3HMTOB PAaCYETHOTO JIOKYMEHTa, JIMOO HECOOTBETCTBHUS OIEpalUH JICHCTBYIOIIEMY 3aKOHOJATeNLCTBY Poccuiickoit
denepanyy WM 0aHKOBCKHUM ITPAaBUIIAM.

B ciyuae ecom cymma 3amompkenHoctd mo Cuety Kaptsl npessimaer Jlumur oepapadra, bank mmeer mpaBo
YMEHBIIATh HA CyMMY NpeBbleHus Pacxonusiit muMut no apyrum Kapram Knuenta B banke, Cuera KOTOPBIX OTKPBITHI B
TOM ke BalroTe, 10 norameHus KiineHToM 1aHHOH 3a10>KEHHOCTH.

B ciryyae npeBbimienns Jlumura oBepapadra, 1100 B caydac BO3HHMKHOBEHHS 33J0JDKEHHOCTH 1o CyeraMm ApYrux
Kapr Knmenta, mo xoTopelM oBepApadT HE NMpemycMOTpeH, baHK MMeeT NpaBO yMEHbBIIATh HAa CYMMY IPEBBIIICHUS
Pacxomusiii mumut o Kapre (mpu coBmagenuu BamoTsl CueToB) 10 norameHus KimeHToM 3a10JDKeHHOCTH.



baHk nMmeeT mpaBo BHOCHTH UCIIpaBJIEHHs B OMIMOOYHBIE 3anmucy 1o onepaiusiMm no Cuyeram Kapr (B Brimucky no
Kapre), B Tom umcne, TpeOyromue criucanus cpencts co Cuero KapT, 6€3 JOMOIHUTENEHOTO corflacoBanus ¢ KimmeHTom;
BHOCHUTH W3MEHEHHs B 3amucu 1o omeparmsaM rmo Cueram Kapt (B Beimucky nmo Kapram) B cityuae c6os B pabote 0a3n
JTAHHBIX, @ TAKKE TPOM3BOANTH BCE HEOOXOANMBIE NEHCTBHS I BOCCTAHOBJICHUS COBEPIICHHBIX KimeHToM onepanuii.

bank BnpaBe 10 HacTyIUICHHST OE30T3BIBHOCTH TIEPEBOJIa OTMEHHTH pacropsbkeHne KnneHTa Ha mepeBo.| AEHEKHbBIX
cpenctB co Cuera KapTel 1 BoccTaHOBHTH PacXOmHBIH JUMHT HAa OCHOBAHHM YCTHOTO W/WJIM NMHCHBMEHHOTO 3asBICHUS
Kimenra, odopMieHHOro B cOOTBEeTCTBHH ¢ TpeOoBaHmsaMmE banka. Kiment ocos3naer, uro bamk ¢ mempio OTMEHBI
pacIopsbKeHuUsl BIIpaBe HMPOBECTH HEOOXOAMMBIE pacciefoBaHus 1o (akty HemosydeHus: KimeHToM ToBapa/yciayru Ha
MOMEHT Noja4H 3asiBieHus B bank. B ciydae ecnu KimmeHT nosryaur ToBap/yciyry mnocie oTMeHbl baHkoM pacnopsbkeHust
W BOCCTaHOBJICHUs1 PacxoHoro nmuMuTa, oH 00s13aH cpa3y ke HHPOPMUPOBATh 00 3TOM baHK B TUCEMEHHOM BHJIE.

B ciydae ecnu Jlumur oBepapadra no Kapre He ycraHoBiieH, HO cymMMa onepauuu o Kapre mpeBbIliaeT ocTaTok
cOOCTBEHHBIX cpercTB KilMeHTa B CHITy TEXHOJIOTMYECKMX OCOOCHHOCTEH MpoBeneHHs omepanuu rno Kapre, KypcoBbIX
Pa3HHUI ¥ IPYTHX, HE 3aBUCSIINX 0T banka oOcTosiTenseTB, bank npenocrasster KnueHty kpeaur B pazmepe, HEOOX0JMMOM
Ul OTpaskeHMsi pacxomHod omepanuu mo Cuery KapTel B momHoM oObeme. Ilopsimok mpemocTaBieHHS KPEAWTa U €ro
MoTaIIeHus OTpeeseH B pasaene 1.6 Ycnosuil.

BbaHKk BrpaBe MOTHOCTHIO MIIH YaCTHYHO IPHUOCTAaHOBUTH omneparuy o Cuery KapTsl, a Takke 0TKa3aTh B COBEPIICHUT
omepanyid, 3a WCKIIOYEHHEM OMNEpaldii MO 3aYMCICHUIO [ICHEXKHBIX CPEICTB, B CIIydasx, YCTaHOBIJICHHBIX
3aKOHOJATeNnbCcTBOM Poccuiickoit ®Penepanuu, B TOM d9Hcie, ecid y baHka BO3HMKAaOT IMOJO3PEHUS, YTO OIEpaIys
coBeplLIaeTCs B LEJSIX JIerajiu3aliy (OTMBIBAHHUS) JOXOZOB, IOJYYCHHBIX IPECTYMHBIM IyT€M, WIH (pUHAHCHPOBAHMS
TeppopHu3Ma.

1.6. YCJIOBUS KPEAUTOBAHUSA

bank npenocrasnsier KnueHTy KpeauTHble cpeicTBa Ajs coBeplueHus omnepauuii no Kapre Ha OOmuX yciaoBUsX
KpenutHoro oroeopa o npeaocTaBieHUH MOTPEOUTEIBCKOT0 Kpenura B popMe oBepapadra (KpeIuToOBaHUN OaHKOBCKOTO
cyeTa) C HCMONb30BaHMEM MexayHapoaHblx OankoBckux kapt AKB «TEHJEP-BAHK» (AO) (OOmwme ycnoBus
IpefocTaBlIeHNs KpeanuTa B popme oBepapadTa) u MHanBUAYadbHBIX yelnoBusX KpeauTHoro 1oroBopa o npenocTaBiIeHHN
MOTPEOUTETHCKOTO KpenuTa B popme oBepapadTa (KpeANTOBaHUHN OaHKOBCKOTO CUETa) C HCIOIb30BAaHNEM MEXIYHAPOIHBIX
6ankoBckux kapt AKBb «TEHJEP-BAHK» (AO) (MenuBumyansHBIE yCclIoBHsA) W B mpenenax Jlumura oBepapadra mpu
OTCYTCTBUHM WJIM HEIOCTAaTOYHOCTH COOCTBEHHBIX cpeacTB KimeHrta Ha Cuere B COOTBETCTBMM ¢ VHIMBHAYaIbHBIMU
YCIIOBUSIMH.

bank BmpaBe ycTaHaBIMBaTh MAaKCHMAIbHBIH pa3Mep KPEAWTa, KOTOPHIH MOKET OBITh BBIJAH HAIWYHBIMHU
JICHE)KHBIMH cpelcTBaMu (ecnu 310 mpenycmorpeHo Tapudamu banka). Pasmep Takoro kpeaura ykasblBaeTcs B
WH1uBHyaIbHBIX YCIOBHSIX.

B cmygae ecnm cymma omepamuu 1no Kapre mnpesbimaer J[OCTYHHBIM JIMMHT KpPEOUTHBIX CPEICTB B CHITY
TEXHOJIOTHYECKUX 0COOEHHOCTE! MpoBeeHUs onepay o KapTe, KypcoBBIX pa3HHMIl U APYTHX, HE 3aBUCAIUX OT baHka
oOcrositenbCcTB, bank npenocraisieT KiueHTy kpeauT B pa3mMepe, He0OX0JMMOM ISl OTPayKEHHUS] PACXOAHOW Ollepalyy 110
Cuerty KapTsl B motHOM 00BEME.

Jlumut oBeprpadTa CTAHOBUTCS JOCTYIIHBIM 3aeMIIMKY ((aKTHIECKOE PAcX0J0BaHHE JAEHEKHBIX cpencTs co Cuera
KapTs! craHOBHUTCSI BO3MOXKHBIM) HE ITO3/{HEE CIIEYIOIIETo JTHS OT JaThl 3aKJII0UeHNs IHANBUIyabHBIX YCIOBHUH.

Jlaroii BbIIauM KpenuTa SIBISIeTCs JaTa oTpaskeHus onepanun o Cuery KapTer.

IMpouenTs! HauncnsAOTCA HAa cyMMy OCHOBHOTO JIOJITa € JaThl OTpaxkeHHs orneparnun o Cuery Kaprsl (He BKirodast
3Ty JAaTy) MO JAaThl TOTAIICHHS 3aJOJDKEHHOCTH (BKIIOYMTENbHO). I[Ipnm WCumMciIeHNM TNpOLEHTOB 3a IOJIb30BaHHE
KPEIUTHBIMH CPEJCTBAMU B pacyeT MpUHUMAeTcsl (PaKTHUECKOe KOJIMYECTBO KaJCHAAPHBIX JHEH B IJIATE)KHOM HEpPHOJIE, B
TOJy - JeHCTBUTEIBHOE YHCIIO KaJICHIApHBIX JHEeH. B ciydae HecBoeBpeMeHHOro norameHus O0sA3aTebHOrO miaTexa Ha
CyMMy HEOIIJJau€HHOTO B cpok OCHOBHOTO [0Jra HAYMCIIAIOTCS NPOLEHTHI, NpexycMoTpeHHele Tapudamu banka 3a
HECBOEBpEeMEeHHoe moramieHue opepapadra mo Cuery Kaptsr.

B Teuenme cpoka pneiictBus CornameHuss O KpPeIWTOBAaHMHM 3aeMINMK BIpaBE IOJIyYaTh KPEAUT B IIpenenax
HewncnonezoBanaoro Jlumura oBepapadra.

bank ycranaBnmBaer JIBroTHBIH NEpHOA KPEIUTOBAaHMS Ha YCIOBHUSX, H3JIOXKEHHBIX B OOIMX yCIOBHAX
npefocTaBlieHuss kpenura B ¢opme osepapadpta u MHauBHayanbHBIX ycioBusX. Ilpu morameHun 3aeMIIUKOM
3aJI0JDKEHHOCTH T10 KPEIUTY B IOJHOM 00beMe B TeueHne JIbroTHOro nepuojaa KpeJInTOBaHMS MPOLIEHTHI 32 MOJIb30BaHHUE
KpPEIUTOM HE YIUIAuNBarOTCS.

Ecnu 3aemimuk He moramiaer MoJHOCTHIO MMEIOIYIOCS 3a/I0JDKEHHOCTh B Te€deHHe AedcTBus JIbrotHoro mnepuona
KpPEINTOBAaHUS, TO K CCYAHOH 3a/I0JUKEHHOCTH C JIaThl €€ BOSHHKHOBEHMS MPHUMEHSTCS MPOIEHTHAS CTaBKa, yKa3aHHAs B
WHIuBHyaIbHBIX YCIOBHSIX.

3a moJp30BaHME KPEAWTOM 3aeMINMK yIladyuBaeT baHKy MPOIEHTHI B pa3Mepe, yKa3aHHOM B VHIMBHIyaJbHBIX
YCIIOBHSIX, B TIOPSIKE, YCTaHOBICHHOM B OOINX YCIOBHAX MPEIOCTaBICHUS KpeanTa B popme oBepapadTa. HauncienHsie
MIPOIICHTHI ¥ MHBIE TUIATEXKU YIUIAYMBAIOTCS 3a€MIIMKOM OJTHOBPEMEHHO ¢ yIiaToii O0sM3aTeIbHOTO IIaTeXka.

3aeMIIMK OCYIIECTBISIET MOJHOE moramenue OOS3aTeNbHOrO IUIaTeka, PAacCYMTAHHOTO Ha JIaTy IOTAlICHHS
3aJI0JDKEHHOCTH, He mmo3iHee 25 (JIBaanatyu msaTu) KaJeHIapHbIX THEH ¢ JaThl Beimucky.

Esxemecstuno o HacryrureHus Jlatel mnatexxa Kiuent o0s3an nonosHuts Cuet Kaprtsl Ha cymmy O0s3aTentbHOTO
IUIaTeXa JUIs MorameHus 3a10JpkeHHocTH. JlaTy n cioco6 nononHenus Cuera KapTel KineHT onpenenser caMOCTOSTEIBHO.
[Moramenue 3anomkenHocty o Kapre nponsBoautes myrem nononHenust Cuera KapTel HIKeyKa3aHHBIMH cIioco0aMu, ¢
Y4ETOM CIIEAYIOIIMX CPOKOB 3aUUCIICHUS ICHEkKHBIX cpeacTB Ha Cuer:

® [IpU NPOBEACHUH Ollepalyy rnornosHeHus: CueTa ¢ ucnoiabp30BanneM KapTel - He 1Mo3/1Hee CIIeAYIONEero paboydero
JIHS C JaThl IPOBEACHUS ONEPaIiH;



e 1pu Oe3Hann4HOM nepeuncieHny Ha Cuer (6e3 ucnons3oBanus KapThl) - He O3/HEE ClIeaAyromero padoyero 1HsI
OT /1aThl IOCTYIUICHNS CPEJICTB HA KOPPECTIOHACHTCKUH c4eT baHka.

IMoramenue 3anomxennocty no Kapre mpomssogurcst mytem nomnosHeHus: Cueta KapTel omHMM M3 ClleXyrONIINX
CHOCO0O0B ¢ y4eTOM Mopsiika, yctaHoBiaeHHOTo B [lamsaTtke JleprkaTems:

e [IyTeM IpOBeACHUS omnepannu «epeBo ¢ Kaprsr Ha KapTy»;

® HaAJTMYHBIMH JCHEXHBIMHU CPEICTBAMH C UCTIONb30BaHHEM KapTel/pexsuzntoB KapTsr:

yepe3 YcrpoiicTBa camooOciykuBaHusi baHka ¢ MoxyineM NpHeMa HaIWYHBIX JICHE)KHBIX CPEJACTB; Yepe3
OIIepaIMOHHO-KaccoBOT0 paboTHHKa banka;

e OaHkoBckUM nepeBooM Ha Cuet KapTsl.

Jaroii norameHust 3aJOJDKEHHOCTH MO KPeIUTY SABIAETCS JaTa 3auKciaeHus cpeacTB Ha Cuet KapTsl.

JlenexHsle cpencTa, nocrynarone Ha Cuer KapTel B cueT noraimeHus 3af0keHHOCTH KiineHTa, HanpaBistoTes
BHE 3aBHCHMOCTHU OT Ha3HA4YEHUS IJIaTeXkKa, yKa3aHHOTO B IIaTEKHOM JJOKYMEHTE, B CIIEAYIOLIeH OuepeaHOCTH:

® Ha yIUaTy IPOCPOUYCHHBIX MPOLIEHTOB;

Ha yIuIaTy POCPOUYEHHON cyMMbl OCHOBHOTO JI0NITa;

Ha yIUIaTy CPOYHBIX IIPOLEHTOB 32 MOJIb30BAHUE KPEAUTOM;

Ha ymiaTy cyMMbl OCHOBHOTO J0JITa;

Ha BO3MEIIIECHHE CyIeOHBIX U MHBIX PacxoJoB baHka 1o nmpuHyauTenpHOMY B3bICKaHUIO OOMIeH 3a/10KEHHOCTH.

KiueHt 00s3aH 1ocpouHO moracuTh 1o TpeOoBaHuio baHka ocraBmiytocst cymmy OCHOBHOTO JI0iira BMECTE C
MIPUYIUTAIOIIMMUCS MPOLIEHTAMH 3a IOJNb30BaHUE KPEAUTOM, YKa3aHHYIO B COOTBETCTBYIOIIEM ITUCBMEHHOM YBEIOMIICHHH,
HAIpaBJIeHHOM IOCPEICTBOM MOYTOBOM CBSI3U IO aApecy perucrpanuu/anpecy (pakTH4ecKoro MpOKHUBAHMS, YKa3aHHOMY
Knuentom B 3asBienuu, B ciiydae HEUCTIOTHEHHSI MJIM HEHaaexamero ucrnoinaenus Knuentom Jlorosopa.

Ecnu nHoe He npeaycMorpeHo VHIMBHoyaIbHBIMU yCIIOBHSIMH, 0OMeH nHdopmanueit mexay Kinenrom u bankom
MOXKET OCYILECTBIIATHCS JIIOOBIM M3 CIEAYIONINX CIOCOO0B: MOCPEACTBOM TelieoHHOM, (PaKCHMUIILHOM, TIOYTOBOW CBS3H,
nocpeacTBoM MHYHON sBkM KimenTa B baHk, a Takxke mocpencTBoM Y IalNeHHBIX KaHAJIOB 00CITYXHBAaHHS, UCIIOIB3yEMBIX
bankom.

B ciiyuae o6mena nHpopmarmeit mexay bankom n KimeHToM mocpencTBoM MOYTOBOM CBA3M Takas MH(GOPMALH
JIOJDKHA OBITH HAmpaBlieHA MO afpecy perhcTpanun/anpecy (akTHUECKOTO NPOXKMBAHMSA CTOPOH, YKa3aHHOMY (-bIM) B
Horosope.

YBenomieHne/coodmeHne Oy 1eT CYUTaThCS HAPaBJICHHBIM HaUISKAIINM 00pa3oM, €CJIM OHO JJOCTABIICHO IO aIpecy
perucrpanuu/anpecy pakTH4ecKOro MpoXKMBaHUsS CTOPOH, ykazaHHOMY (-bIM) B JloroBope.

bank Mosxet HarpaBiaTe KimeHTy HHpOpMaIHo TOCPEACTBOM AEeKTPOHHOK nouThl 1 CMC-coo0meHuit.

BaHk umeeT npaBo OrpaHUYMBATH NIEPEUCHb ONEpalnii, COBEpIIaeMbIX 3a cueT JIumuTa oBepapadTa.

KrnueHT oTBe4aeT o cBOMM 00513aTeILCTBAM nepe; baHkoM BceM CBOMM MMYIIECTBOM (3a HCKIIIOYEHHEM UMYIIECTBa,
Ha KOTOpPOE€ B COOTBETCTBHM C 3aKOHOM HE MOXXET OBITh OOpalieHO B3bICKaHHE) B mpenenax OOmiel 3a10/KEHHOCTH H
Pacxo/10B, CBSI3aHHBIX C €€ MPUHYAUTEIHHBIM B3bICKAaHHEM.

ITpn BozHukHOBeHNN y [eprkatens KapTsl HamoroobiaaraeMoro 10xXoaa B BUE SKOHOMHUH Ha pacxo/ax Mo BO3BpaTy
OO1eit 3aJOJDKEHHOCTH B CBSI3M C HEHAJUIEXKAIIMM HCIIOJIHEHHEM 00s13aTeJIbCTB MO J[0rOBOPY OH MOIJIEKHUT 0OJI0KEHHIO
HaJIOTOM Ha JI0XOAbl (PU3MYECKHX JHI[ B IOPSJIKE, YCTAHOBIEHHOM JAEHCTBYIONIMM HAJIOTOBBIM 3aKOHOJATEICTBOM
Poccwuiickoii @enepanmu. bank 00s13aH HCUUCINTD, YAESPKATD U YIUIATHTH B OI0/KET CyMMY HAJIoTa Ha J0XO0J(b! (pH3NYecKux
JIMII, NCYUCIICHHYIO C 10X0[a, mosydyenHoro Kimnenrtom. IIpy HEBO3MOXKHOCTH B TE€UEHHE HAIOTOBOTO IEPHOA yAEpKATh
HCYHCIIEHHYI0 CyMMy Hamora baHk 00s3aH B CpOK, YCTaHOBJIEHHBIH JEHCTBYIOIIMM HAJOTOBBIM 3aKOHOAATEIBCTBOM,
MTUCBMEHHO co001uTh KilneHTy 1 HaJloroBOMY OpraHy 1o MECTY CBOETO y4eTa 0 HEBO3MOXHOCTH yAEpKaTh HAJIOT, O CyMMax
JI0X0J]a, ¢ KOTOPOTO He yAep)kaH HaJlor, M CyMMe HeyJepXaHHOro Hamora. KimeHT o0s3aH B CPOKH, YCTAHOBJICHHBIC
JIEHICTBYIOIINM HAJIOTOBBIM 3aKOHO/IATEIECTBOM, CAMOCTOSATENHHO MIPEOCTABUTE B HAJOTOBBIN OPTaH MO MECTY CBOETO yueTa
(>KUTENhCTBA) HAJIOTOBYIO JCKJIAPANMI0 O TMOJAYYCHHOM [OXOJC M YIUIATUTh HAJOr Ha JOXOIbl (DU3MYCCKHUX JIHII,
pPacCYUTaHHBIN C CYyMM HOJTYYE€HHOTO J0X0/a.

[Tpn HewcnonHEeHWM WM HEHajJexalleM ucrosHeHun KineHntoMm o6s3atenbeTB o omiare O0s3aTeNbHBIX IUIATEXEH 1
nanunu [Ipocpouennoii 3anomkennocty o Kapre bank nmeer npaso 6e3 yBenomiienust Kimenra:

e [opy4yaTh TPETHUM JIMLAM HA OCHOBAaHMM areHTCKUX WM UHBIX JOTOBOPOB, 3aKJIIOYEHHBIX baHKOM ¢ TpeTbuMu
JIMIIaMU, OCYIIECTBIIATh ACUCTBUs, HalpaBleHHbIE Ha noramenue Jlepxkatenem IIpocpouennoit 3anomkenHocty no Kapre;

® [IPEIOCTaBIISATH TPETHHUM JIMI[AM B COOTBETCTBUH C YCIOBUSIMHU areHTCKUX WJIM MHBIX JIOTOBOPOB MH(OPMALUIO
JIOKYMEHTBI, TOATBEp K aarommue npasa banka o Jlorosopy, B TOM 4uciie 0 mpeaocTaBieHHOM KiueHTy TuMuTe KpeanTa 1mo
Kapre, pasmepe 3apomxennocty Kimenta mo Kapre, ycnosusix JloroBopa, a Takxke uHpopMmarmio o Kirenre, B ToM dncie
COJIEPIKAIYIO €0 IIEPCOHATBHBIC TaHHEIE.

2. MMOPSAJOK 3AKJTIOUEHUSA JOT'OBOPA U NIOJYUYEHUSA KAPT

2.1. Hacrosmue YcnoBus yCTaHABIUBAIOT MOPSIOK OTKPHITUS U BelleHUsT CueTa, OTKPHIBAEMOTO B COOTBETCTBUH C
JloroBopoMm, OPSIOK BBITYCKA M OOCITYXKHBaHHS OAHKOBCKHX KapT MEXIYHApPOTHOHN IUIATE)KHOW CHCTEMBI, IMHTUPYEMBIX
Bankom B cooTBeTcTBUU ¢ JIOrOBOpOM, MOPSIOK IpeIocTaBiIeHUs: KiTmeHTaM JUCTaHIIMOHHOTO OaHKOBCKOTO 00OCITYKUBAHHS
¢ ucnonszoBanueM Cucremsl HandyBank u siBisttorest o0s3atensusivu aiist Kimnenros u Jlepxareneii Kapr.

2.2. Hacrosmme YcnoBus SBISIOTCS TUMOBBIMU AJisi KIMEHTOB U ompenessitoT corjacHo cr. 428 I'paxknaHcKoro
kojaekca Poccuiickoit denepanuu nosnoxenus [JoroBopa npucoeInHeHus, 3akiaouaeMoro mexay bankom u Kinuentom.

2.3. Hacrosimmue VYclnoBusl SIBIAIOTCS OOIIENOCTYNHBIMH, pa3MeIIaloTcs Ha o¢unuaibHOM caiite banka
(http://www.tenderbank.ru) B cetm HuTepHer, mo tpeboannio KimeHTa MOTyT OBITH NpENOCTaBICHBI Ha OyMakKHOM
HOCHUTEIE.



2.4. bank ompeznenser TpedoBanust o nHGOpMaNMOHHOI 0E301IACHOCTH NPU UCIIOJIL30BaHUH O0aHKOBCKHX KapT, a
TaKke yBepomisieT KitmeHTa o cirydasix MOBBIICHHOTO PUCKA M OTPAHUYEHHSAX CIOCOO0B M MECT HCHOIb30BaHus KapTsl no
3akitoueHus JJorosopa.

2.5. Bank mo 3akmoueHust [loroBopa u ¢ Ienbi0 03HaKOMIJICHHs KimeHnrta ¢ YclaoBHSMH, B 9aCTHOCTH O JEOOBIX
OTPaHUICHUSX CIIOCOOOB M MECT HCIOJB30BAHUS, CIydasX MOBBIIIEHHOTO PHCKa HMCHONb30BaHUs KapTel, pasmermaer
YcmoBus myTeM OnmyOIMKOBaHHS B TIOPSIIKE, IPETyCMOTPEHHOM II. 2.8. HACTOAMINX Y CIIOBHH.

2.6. TpunoxeHns K HACTOALINM Y CIIOBHSIM SIBJISIFOTCS MX HEOTHEMIIEMOH YaCThIO.

2.7. Tunosele (GOpPMBI JTOKyMEHTOB, BKitouyass JloroBop, 3asiBieHHS W HHBIE JIOKYMEHTBHI, INPEJOCTaBIsIEMbIE
CropoHamMu Jpyr JOpyry B LelsX 3aKjoveHHs/n3MeHeHus/pactopxenus JloroBopa, ompenenstorcs baHkom B
OJTHOCTOPOHHEM MOpSIJIKE, NMPH 3TOM H3MEHEHHUs, BHOCUMBblE baHKOM B THIOBbIE (DOPMBI YKa3aHHBIX JOKYMEHTOB, HE
SIBIIIIOTCS] OAHOCTOPOHHUM M3MeHeHneM bankom ycnosuit Jlorosopa.

2.8. bank ¢ nenpio o3HaKoMiieHHs KieHTOB ¢ YcCnoBHsSMHM pa3MeniaeT MX IyTeM OIyOJMKOBaHMs MH(opManuu
OJTHMM HJIM HECKOJIBKUMH M3 HIDKETIEPEUHCIICHHBIX CIOCOOO0B!

2.8.1. pasmemmenue nHGOpMaINH Ha opHuIHATEHOM caifte banka: http://www.tenderbank.ru - sBnsieTcss OCHOBHBIM
croco0oM OIyOIHMKOBaHUS HH(OPMAITHH;

2.8.2. pasmemeHne HHGOPMAIMN HA CTEHIaX B JOMOTHUTEIBHBIX 0(Hcax U APYTHX CTPYKTYPHBIX HOAPA3ICICHUAX
Banka, ocymecTisromux oocryxuBanue KineHTos;

2.8.3. omnosemenne KnueHToB yepes cucteMsl yaaaeHHOro gocryna banka,

2.8.4. uHble ciocoObl, Mo3BosIAONIKe KITMeHTy momy4uTs HHPOPMAIIMIO U YCTAaHOBUTH, YTO OHA UCXOAUT OT baHka.

MomenToM o3HakomiieHUsT KiimeHTa ¢ OMyOJMKOBaHHOW HWH(OPMAIMCH CYUTACTCS MOMEHT, C KOTOPOIO
nHpopmanus nocrynsa st Kinnenros Ha odunpansHoM caiite banka.

2.9. KnmeHT cornamaercs ¢ MOJyYeHHEM YCIyr ¢ HCHOJb30BaHHEM KapTel, OCO3HaeT M NpHUHUMAET, 4YTO MpH
HCTONb30BaHUM KapThl CyIecTBYIOT pHUCKH HECaHKIMOHMpoBaHHOTO [lepxarenem KapTsl mocTyna HeynmoTHOMOUYEHHBIX
(TpeThux) nuIl K NeHexkHbIM cpenctBaM Kimenta. bank yBemomisier Knumenta, a KnueHT oco3HaeT W MpUHHMAET, YTO
BBICTPOEHHBIN [I1aTeKHBIMM cHCTEMaMH MEXaHH3M PacdeToOB C HCIIOIb30BaHMEM KapTbl HECOBEPHICHEH M CYLIECTBYIOT
pHcKH HecaHKIMOHNpoBaHHOTO Kimmenrom/[lepxarenem KapTsl 1ocTyna TpeTbux UL K AEHEKHBIM cpeacTBaM Kinenra.

OmuH w3 HamboJee pacHpOCTPAaHEHHBIX CIOCOOOB HECAaHKIMOHMPOBAHHOTO JOCTYMa K ACHEKHBIM CPEICTBAM
Knmenra sBnsiercst noctyn ¢ nomomipio Pexsusuros Kaptsl npu ee Komnpomerarun. [Ipu atom Komnpomerarms Moxer
MIPOM30MTH HE TOJBKO B cirydae YTpaTbl KapTel, HO M B ciydae Hazuekamiero ucrnosHeHus Jepxarenem Kapter cBomx
00513aTENBCTB 10 XpaHEHWI0 M Hcrnonb3oBaHuio Kaptel Ilpu moObsix obcrositenseTBax pruckn Kommpomeranun Kaptsr
Kiuentr nmpunumaer Ha ce0st. [Ipyrum HamOolsiee pacrpoCTpaHEHHBIM CIIOCOOOM HECAHKIMOHHUPOBAHHOTO JIOCTYIA K
JIEHe)KHBIM cpejicTBaM KimeHTa siBisieTcst 1ocTyn ¢ moMoineio Kaptel npu ee Ytpare (B TOM YuClie BPEMEHHOW) JTHOO B
ciydae, ecnu Kapra kakoe-nm00 BpeMs Haxowiach BHe KOHTpos Jlepxkatens KapTel.

CylIecTBYIOT U HHBIE CIIOCOOBI HECAaHKIIMOHUPOBAHHOTO JOCTYIIA K JICHEXKHBIM cpencTBaM KilneHTa, B TOM 4ucie, 1
HE Wu3BeCTHble baHKy IO MNpHUYMHE COBEPIIEHCTBOBAHMS MEXaHM3MOB MOIIEHHMYECTBA B IPABOOTHOIICHHAX C
ucnionb3oBanreM Kapt, Peksuzuros Kaptel. B ¢Bsi3u ¢ 3THM, BHE 3aBUCHMOCTH OT CIIOCO0a HECAHKIIHOHUPOBAHHOT'O I0CTYIIa
K JIeHEeKHBIM cpescTBaM KimmeHra, baHk He HeceT 0TBeTCTBEHHOCTH Iepen KimmeHToM 3a Takoi ToCTyI.

VYuuTeiBas BCe BBIIICH3IOXKEHHOE, MIPUCOSANHUBIINCH K HACTOSIIUM Y cioBusM, KineHT npuHuMaeT Ha ceds Bce
JITaHHBIE PUCKH, B TOM YHCIIC PUCK COBEPIICHHS TpeThbUMHU Junamu Onepanuii ¢ ucrons3oBanueM Kapt — B cirydae nux YTpatsl
6o ¢ ucrionb3oBaHueM PexBusutoB Kapt — B ciydae nx Kommpomeranum.

2.10. B cBs3u co cnienmdukoii pacueToB KiMeHT Takke MPUHAMAET Ha ce0si pUCKU U3MEHEHHUS KYpCOB BAITIOTHI (B
T.4. 32 TIEPHOJ BPEMEHH C MOMEHTa coBepiueHus Omepanuy 10 MOMEHTA CHHCaHUS cpeAcTB co Cuera, B T.4. B Cily4yae
copepieHust Oneparyii (TpeTbUMH) IMIIAMHU C UCTIoNb30BaHNeM Kapt — B cirydae ux Y Tpats! m1udo Komnpomerammu u T.11.):

2.10.1. w3MeHeHHs Kypca BaJIIOTHI, B KOTOPOH coBepuieHa Onepanusi, K Kypcy BaJIOThI, Haxoxdmielcs Ha Cuere;

2.10.2. wW3MeHeHHs Kypca BallOTHI, B KOTOpOi coBepiieHa Onepanus, K Kypcy BaJIFOTBI, B KOTOPOH HCUYHUCISAIOTCS
obs3arenscTBa B [ImarexHoil cucteme;

2.10.3. w3MeHeHHWs Kypca BaJIOTHl, B KOTOPOH HMCUHMCISAIOTCS oOs3arenbcTBa B IlmaTexHOW cucreme, K Kypcy
BaJIIOTHI, HaxoAsmelcs Ha Cuere.

Bce mepeuncnenssle Bblle pucku KineHTa He OrpaHMYMBAIOTCS CYMMOM JI€HEKHBIX CPEICTB, HaXOISLIUXCS Ha
Cuere, nnom cuete Kinenra B banke, a Taxxe cymmoii [Tnatesxnoro mumura. KimeHt 06s13yercst Bo3MmewaTh pacxonsl banka
no OmepanusM, coBepUICHHBIM TpeTbuMH JuiiamMu ¢ Kaproit n(unmm) PexkBmsntamu KapTel B mo0ObIX ciydasix, B T.4. C
ucrnoab3oBanueM [TMH-koxa.

2.11. B cayuae 3axmouenns Jlorosopa bank orkpeBaer Kimenty Cuer B Bamore P® mmm nHOCTpaHHOH BajroTe.
Kmment mpenocraBiser B baHk JOKyMeHTH, HEOOXOAWMBIE I OTKPHITHS Cuera B COOTBETCTBUH C TIEPEUHEM,
pa3memaemsiM barakoMm Ha oduimansHOM caiite banka (http://www.tenderbank.ru) B cetn MaTepHET.

2.12. Bwmyck u Beinadga KapT ocymiectBisiercss bankom B cooTBeTcTBHH ¢ JIoTOBOPOM Ha OCHOBAaHWU 3asiBICHHUS -
ankeTsl Knmenta, odopmisiemoro Ha BeITyck kaxkmoil Kaptel, mo ¢opme Ilpunoxenus 1, 2 x HacToAmMM Y CIOBHSAM,
mojnucanHoro Taoke Jlepskarenem Kaptsl, uTo moaTrBepkaer nmpucoequaenue Jlepxarens, ykazaHHOTO B 3asBICHUH, K
HACTOSIIMM YCJIOBHMSIM, IIPH YCJIOBHM YIUIaThl KOMHUCCHM 3a oOciyxkuBanue Cuera npu Boimycke Kaprtel/Kapr,
npeaycmorpeHnoit Tapudamu banka.

2.13. B cnyuae npuHATUS baHKOM IOJ0XHUTENBHOTO pelleHus Ho 3asBieHuto Knuenta o Beimycke Kaprter Kapra
BBIITyCKAEeTCsl B CPOK HE mo3fHee 5 (IATH) pabouux JHEH ¢ JaThl MPUHATHS BaHKOM COOTBETCTBYIOIIETO 3asBICHHS OT
Knuenra.

2.14. BaHK B COOTBETCTBMH C HACTOSIIMMH Y CIOBUSIMH OCYLIECTBIISICT BBITYCK NEPCOHMPHUIMPOBAHHBIX KapT c
yKa3aHHeM Ha JIMIEeBOH CTOpoHe dhamuinnu 1 uMeHu Jlepxarens Kaprsr.



2.15. Ha muueByto noBepxHocTb KapTsl HaHOCUTCS HOMep KapTsl, 1aTa okoH4aHUs cpoka e€ aeifcTBusl.

2.16. Ha obpatHoii ctopone KapTsl mprcyTCTBYeT moJioca ¢ 00pas3ioM moanucy Jlep:kaTesis, KOTOPBIA CITYXKHUT st
IIPOBEPKH MOJINKCH Ha TUIATEKHBIX JOKYMEHTaX, COCTABIEHHBIX C MOMOIIBI0 KapTel, B ciydasx, Korjaa Ui HOATBEP K ACHHS
oreparuy TpedyeTcs moAnuch Jlepxarens.

2.17. Kapra sBistercst coOCTBEHHOCTBIO baHKa, KOTOPHIH HMeeT mpaBo O0TKa3aTh KIIMeHTY B ee BRIITyCKe MITH 3aMEHe,
orpaHn4mMBaTh KoaudecTBo Kaprt, Beimyckaemsix k Cuery onHoro Knmenra, a B ciydasx, MpeayCMOTPEHHBIX HACTOSAIINMHU
VYcaoBusAMH, IPUOCTAHABIIMBATD WM NIpEKpallaTh aAelicteue KapTsl.

2.18. Kapra mosxer ObITh BbITylieHa Ha UMs Jlepxatens Kaptel, nocrurmero 18-netHero Bo3pacra.

2.19. Kapra Beigaercst He no3aHee 10 pabounx IHEH OT JaThl NPUHSATHS COOTBETCTBYIOIIEro 3asBieHus Kimenra
(ITpunoxxenue 1, 2 k HACTOSAMINUM Y CIIOBUSIM) M BBITIOJHEHHUS CIIEYIOIINX YCIOBHHI:

2.19.1. o3naxomnenus Kimumenra/[lepxxarens Kaptei ¢ [IpaBunamu, ¥Ycnosusimu, IlamsiTkoit [lepxareisi, B TOM 4ucie
¢ TpeboBanusimu banka o nadopmannoHHOM 6€30MaCHOCTH MPY UCTIOJIB30BaHMH OAHKOBCKUX KapT, BKIIIOUas CBEICHUS 00
aKTyaJIbHBIX PHCKaX M yA3BHMOCTSX IPH HCIOIb30BAaHWU OAHKOBCKMX KapT, a TAKXKE CIy4asMH IOBBIIICHHOTO PHCKa U
OTPaHUYICHUSIMU CIIOCOOOB M MECT HCIOIB30BAHNS;

2.19.2. mpenocraBienuss KiomeHtoMm mocroBepHOi mH(popmaruu aius cBsi3u banka ¢ Kmmenrom m [lepxkarenem
Kapte! u Hanpasenust Knuenty/Jepxartento KapTel yBegoMIIeHHH B COOTBETCTBHY C pa3esioM 4 HACTOSIINX Y CIIOBHIA;

2.19.3. ommatsl komuccnn banka 3a o6cmyxuBanue Cuera npu Beirycke Kapte/KapT u pazMenieHus Heo0X0IUMBIX
cpencts Ha Cdaere B cooTBeTcTBUH ¢ Tapudamu banka.

2.20. Kaxnoit Kapre B MHIMBUAYaIbHOM IMOPSIKE MPUCBAWBACTCS MEPCOHANBHBIN MICHTU(QHUKAUOHHBIH HOMED
[MNH-kona. B uemsax Wpentuduranuu [epxarens, moatBepxacHus JlepxkaTeneM OpaBUIBHOCTH, HEU3MEHHOCTH H
LIEJIOCTHOCTH MOpYydeHus npu mnposeneHun Omeparuii ¢ ucrnons3oBanneM Kaptsl onHoBpemenHo ¢ Kaproit [lepkatemnto
IIPENOCTABIIACTCS 3alledaTaHHblil KOHBEpT, B koropoMm Haxoxurcs IIMH-xox. Texnonorus renepaunuu IIMH-xona u
nsrotosneHus [TMH-koHBepTa UCKIIIOYAET BO3MOXKHOCTh JIOCTYIA K CEKPETHOW MH(GOpPMAIMK COTPYAHUKOB baHka w/wiu
TpeThux Jul 6e3 BekpbiTus [IMH-konBepra. [IMH-kox siBisieTcst aHamoromM coOCTBEHHOPYYHOM noanucu JlepkaTes.

Knuent cornamaercs, 4yto nucnons3oBanue Kaptel u npasuisHoro IIMH-kona siBnseTcs Haanexamen 1 10CTaTOYHON
nneaTudukanueit Jepxarens Kapter. B coydae Tpex HempaBuimsHBIX nOmbITOK Habopa [TMH-koxa Kapra m3pimaercs wim
JUIIAeTCd AaKTHBHOCTH. baHK He HECeT OTBETCTBEHHOCTH 3a JeHCTBHSA COTPYOHHMKOB OpraHusanuid TOpPrOBIH
(ycmyr)/06aHKOB/TTyHKTOB BBIa4M HaJINYHBIX, n3bsaBIuX Kapry. [lepxarens Kapter 00s3an xpanuts [IMH-kox B cexpere.
Hu npu xakux obcrosirenscrBax [IMH-ko1 HE TOKEH CTaTh N3BECTHBIM TPETHEMY JIHILY.

2.21. Kapra BhITycKaeTcs Ha uMs JlepikaTelnss HA OCHOBaHUH 3asBJICHUA-aHKeTHl Ha BBITyck Kapter ([Ipnnoskenue
1, 2 x HacToAuMM Y c0BUAM). OTBETCTBEHHOCTH 3a JOCTOBEPHOCTh COAEPIKAIINXCA B 3asBJICHUN CBEACHUN U IPAaBUIBHOCTD
ero opopmieHus Boznaraercs Ha Knuenra.

2.22. Jlepxatens Kaptel momyuaer Kapry u (IIMH-xonBepTsl) muHO B baHke mpu mpenbsBIeHHH AOKYMEHTa,
yaoctoBepsitoriero JuaHocTh. Kaptel (IIMH-koHBEpTHI) BBIIAIOTCS HMCKIIOUUTENBHO JlepkarensiM OTBETCTBEHHBIMH
corpyaaukamu banka. B moment Boinaun Kapr Jlepsxatens KapTsl pacnceiBaeTcss Ha 060poTHOM cTopoHe KapThl.

2.23. Tlpu momyuennu Kapter [epixarenb TOHKEH YOSIUTHCS B OTCYTCTBHUH IMOBpPEXICHUH KapTel, MpaBUIBHOCTH
yKkazaHus ero (pamuinuy n uMeHu Ha Kapre, B menocTHOCTH KOHBepTa, conepkamero ITMH-kox, mocie dero mocraBuTh
COOCTBEHHOPYYHYIO MOAINMUCH Ha CHENHAIbHOM MOJOce A MOINMWCH, PAcloioXKeHHOH Ha o0OpoTHOH cropoHe KapTsl
OTcyTcTBHE MM HECOOTBETCTBHE NoanucH Ha KapTe noamucu Jlepxarens Ha JOKyMeHTe, 0(OPMIIIEMOM IIPU COBEPILICHUH
orepanuii ¢ Mcroyb30BaHNeM KapTel, sBiseTcS 3aKOHHBIM OCHOBaHHMEM OTKasa B npueme KapTel Kk 00CITyXMBaHHUIO U
n3bsATHs Takoit KapTel n3 obpamenus, 6e3 Kakux-JIn00 KOMIEHCAIIMOHHBIX BBIIIIAT CO CTOPOHBI [aTexkHO# crucTeMsl u/nm
banka.

2.24. Kapra BeITyCKaeTCs Ha OTPEANICHHBIN CPOK. ['0/1 1 MecsIil, IO OKOHYAaHUHM KOTOPOTO HCTEKAET CPOK AEUCTBUS
KapTtsi, onpenenstorcst bankom u npaBunamu [InarexHoii cucremsl. Kapra neficTBUTeNnbHA MO MOCIETHUHN JIeHh MeCsIa U
roJia, yKa3aHHOTO Ha JIMIEBOM cTopoHe KapThl, BKIIIOUNTENBHO.

2.25. Tlo ucredeHnun cpoka neiictus, [lepxarens BIpaBe MOIy4YUTh HOBYIO KapTy B COOTBETCTBHHM C YCIOBHSIMHU
JloroBopa.

2.26. IlepeBbimyck KapTbl mo HCTeUYeHHM CpOKa €e AECUCTBUs OCYILECTBIsieTcs baHkOM IpH OJHOBPEMEHHOM
COOJTIO/IEHHUH CIIEYIOIINX YCIIOBHH:

2.26.1. orcyrcTBus npenactasieHHoro Knuentom B bank 3asBnenus o 3akpbiTun Cuera B MOpAAKE, OMPEICICHHOM
pazzenoM 9 HacTosIUX Y CIOBHIA;

2.26.2. N10OCTAaTOYHOCTH JICHEIKHBIX CpeACTB Kanenra Ha Cuyete JUIst B3UMaHUs Bankom
KoMmHuccuu 3a obcmyxuBanue Cuera npu Beirycke Kaptel/Kapt cornmacHo ycranoBienHsIM bankom Tapudawm;

2.26.3. 3amocneaaue 6 MecsIEB, MPEIIISCTBYIONIINX MOMEHTY NepeBsinycka KapTsl, Obl1a mpoBeieHa X0Ts ObI 0jHA
orepanys ¢ ee UCIOIb30BaHIEM U /HIIH €€ PEKBU3HUTOB.

2.27. TlonoxxeHus 1m.2.26. HACTOAIIMX Y CIOBHHA MOTYT HE MPUMEHATHCS, €CIIH YCIOBMSIMH OaHKOBCKHMX HMPOIYKTOB
W/WIA COOTBETCTBYIOIINX COTJIAIICHWH TNPEIyCMOTPEH MHepeBBITycK KapTel TONBKO Ha OCHOBAaHHUHM COOTBETCTBYIOIIETO
3asBiieHus Kimenra.

2.28. Tlepessimyck KapTel o coorBeTcTBYyIOmEeMy 3asBieHuio Kinenra Ha nepeodopmiienne Kapter 10 ncreuenus
CpoKa ee NelcTBHs (B cilydae yTpaThl/TIoBpexaeHus: bankoBckoit kapThl, paccekpeunBanus [TMH-kona, pasmaranunBanus
MarHUTHOH IOJIOCHI, U3MEHEHUs (paMIINK W/Uiau UMeHH Jlep)kaTerst U T.1.), a TaK)Ke I0Cie UCTEUCHUS CpPOKa ee JISHCTBHS,
ecnn Kapra He Obuta mepeBbimyrieHa baHkoM aBTOMaTHYeCKM B COOTBETCTBMU C M. 2.26. HAcTOAIIMX YCIOBHH,
ocymectBisiercss bankom He mosmnee 5 (Ilstm) paboumx nHe# co guA nosnydeHuss or KimeHTa 3asBiieHHs Ha
nepeopopmienue Kaptel, coctaBiaeHHOTo 1o (hopme, yCTaHOBIEHHOH baHkoM.



2.29. Bo3zobHoBnenue Oneparuii mo Cyery, OCYIIECTBIIEMBIX C UCTIONb30BaHKeM KapTel, pu nepesbimycke KapTer
JI0 KCTEUCHHS CPOKa ee JeHcTBUsI 1Mo 3asBieHuio KinrenTa omraunBaetcs Kimenrom B cootBeTcTBUM ¢ Tapudamu banka.

2.30. Kapter xpansarcs B banke B Teuenue 3 (Tpex) mecsmeB ¢ Aatbl npuema oT KiMeHTa COOTBETCTBYIOIIETO
3asBrneHns Ha nepeodopmierre KapTel mim aBTOMaTHYECKOTo mepeBblmycka. Kapra, HeBocTpeOoBanHas [lepikareneM B
yKa3aHHBIH B HACTOAIIEM IIYHKTE CPOK, ITOIJICKUT YHUUTOKEHHIO, TIPH TOM KOMHUCCHH, CIIICaHHbIe BaHKOM 32 IIepeBBITyCcK
n/unu obcmykuBanue Cdera, BO3BpaTy HE TOJJIEKAT.

3. OTKPBITHE U BEAEHUE CUETA, OCYIECTBJIEHUE PACYETOB

3.1. Jlns ocymiecTBIICHHS pacueTOB IO OIepanusM ¢ ucronb3oBanueM Kaptel bank otkpbiBaeT Kitnenty 6ankoBckuit
cuer B Bamore P® nnm mHoctpanHoii Bamote (Cuer/ Cuer KapTel) He mosgHee cieyromero pabodero JHS OT AaThl
3axodeHus JloroBopa npu ycioBuu, ecinu baHkoMm Ha MOMEHT 3akiroueHus: JloroBopa MOJIy4YeHbl BCE MPEayCMOTPEHHBIE
3aKOHOJATENECTBOM P® M GaHKOBCKMMHM TNpaBWIaMH JOKYMEHTHI, MPEAYCMOTPEHHbIE A8 OTKphITUS Cuera, a Takke
mpoBeeHa uaeHTHUKaIs Kimenra B COOTBETCTBHH C 3aKOHOIATEHCTBOM P®.

3.2. C momenTa oTkpeiTus Cuera KimeHT BIipaBe moTy4nuTh yBeOMIIeHHE 00 OTKpHITHH CUeTa HeMOCPEICTBEHHO B
banke.

3.3. Howmep Cuera ompenenserca bankom B omHOCTOpOHHEM MOpsake. baHK MMeeT mpaBo M3MEHHUTH IPUCBOCHHBIN
Cuery Knuenra Homep, €citi 3T0 HEOOXOANMO O TEXHUYECKUM W/HIIM JPYTHM He3aBHCSIINM OoT baHka nmpuanHaM, 1100 B
COOTBETCTBUM C JEHCTBYIOIIMM 3aKoHOAATeNsCTBOM P® (HopmaTtnBHBIMH akTamMu banka Poccum). OO0 ykazaHHBIX
oOcrostenscTBax bank yBenomsier Kiuenra 3a 10 nHeld 1o npeanonaraeMoi JaThl U3MEHEHHSI.

3.4. Bask mpou3BoauT 3aunciieHne Ha CueT NeHEXHBIX CPEICTB, MOCTYMMBIIMX ¢ OaHKOBCKHX cueToB Kimenra,
OTKPBITHIX B baHke nnu u3 Apyrux KpeJUTHBIX OpraHu3anui.

3.5. CrnucaHue IEHEXHBIX CPEICTB, Haxomsamuxcs Ha Cdyere, AOIMYCKaeTCs MCKIIOYMUTENBHO JUISL NPOBEICHUS
omepauuii ¢ ucnojb3oBaHueM Kapt, paspemieHHBIX 3akoHoAaTenscTBOM P® u ocymectBisercs baHkoM Tonbpko Ha
OCHOBaHMHU PacUETHHIX JOKYMEHTOB, COCTABJIEHHBIX [0 OCHOBAaHUSM, IIPEAYCMOTPEHHBIM HACTOALIMMHU Y CJIOBUSAMU.

Homyckaercs nucronb3oBaHne KiMeHTOM pacdeTHOro JOKyMEHTa JUIS MEepeYrCICHUs] OCTaTKa JCHEXHBIX CPEACTB,
Haxozsmmxcs Ha Cuere, B ciaydae pactopskeHnst Kimmentom Jlorosopa.

3.6. 3amonb30BaHUE NCHEXHBIMHU CPEACTBAMH, Haxoasmumucs Ha Cuere, baHk He HAYKMCIIET IPOLICHTHI HA OCTATOK
JICHE)KHBIX CPEICTB, pa3MemeHHbIX Ha CueTe, eclii MHOE HEe YCTAHOBJICHO OTAEIBbHBIMH cOTMameHusIMH win Tapupamu
banka.

3.7. BaHK Mpou3BOANT 3auucieHUE U crircanne co Cuyera KimeHTa NeHeXHBIX CPEICTB HE MO3JHEE AHS, CICIYIOIIETO
3a IHEM MOCTYIUIEHUS B BaHK COOTBETCTBYIOLIETO PACYETHOTO TOKYMEHTa, B COOTBETCTBHHU C MOPSIKOM, YCTAHOBJICHHBIM
3akoHoJarenbcTBOM P®D, TpeboBanusamu banka Poccun, 6aHKOBCKUMH ITpaBHIIaAMH.

3.8. KimeHnt obecnieunBaer ucronHeHue JlepkartensMu OOS3aHHOCTH OCYIIECTBISITH omepanuun ¢ Kapramu B
npenenax JloctynHoro octatka cpeacts Ha Cuete.

3.9. bnokuposanue Kapt (BHecenue ux B Crom-iucT) He 0cBOOOkmaeT KimeHTa OT 00S3aHHOCTH OIJIAYHBATH
IUIATEeXKHBIE JTOKYMEHTHI, IocTynatomue u3 [lnaTexHoi cucTeMsl.

3.10. B ciyuae coBepuicHns JlepikaTelsiMu omeparuii mo Kapram B MHOCTpaHHOW BaioTe (MIIM TOJUICKAIIHX
BO3MEIICHHIO B MHOCTPaHHOH BaioTe), baHk crinceiBaer co Cuera JeHeKHbBIE CpPeCTBa B pa3Mepe, SKBUBAJIEHTHOW CyMMe
COBEpIICHHOH oneparyy, Ipu 3TOM Kypc HHOCTPaHHOH BAIIOTHI K pyOIIo ycTaHaBIMBaeTcs baHkoM exkeTHeBHO.

3.11. C patel mpekpaieHus aerctBus JloroBopa B COOTBETCTBUU C M. 9.5 1 11.9.6 HacTosuux Y cIoBUiA, 0CTaTOK
JIeHeXKHBIX cpencTB Ha Cuete Beigaercs KineHTy mu60 1o ero yKa3aHHIO MepedrcisieTcsl Ha Ipyroi cueT He MO3/IHee CEMHU
JTHEeH mocJe MOydYeHUsI COOTBETCTBYIOIIETO MUCHMEHHOT0 3asBienus Kimenra.

B cnyuae Hesku KireHTa 3a momydyeHHEeM OCTaTKa IEHEXKHBIX cpeacTB Ha Cuere B TeueHue 60 (ecTUaeCcs TH) THeH
co nHs HampasiieHHs barnkom KimenTty yBemomiieHust o pactopskeHuu [loroBopa nmubo HenoxydeHust baHkoMm B TedeHne
yKa3aHHOTO CpOKa NMHUCHMEHHOro yka3aHus KimeHTa o mepeBoje CyMMBI OCTaTKa JEHEXKHBIX CPEACTB Ha JPYTroil cyer
(BKJTIOUAs CiTydau 3aKpbITUS cyeTa No 3asBieHuto Kinenra), bank 00s3aH 3a4MCIIUTh ICHEKHBIE CPEJICTBA HA CHIEIUAIIbHBIH
cuet B banke Poccun.

3.12. Cnyuau, xorjaa J€HEXHBIX CPEICTB, Haxoadmuxcs Ha CueTe, HeAOCTaTOYHO AJIS MPOU3BOJICTBA CIIUCAHUS MO
M000MYy OCHOBAHMIO, MPEAYCMOTPEHHOMY HACTOSIIMMH YCIOBHSIMH, PacleHMBAIOTCS Kak HeBbINoyiHeHHe KimeHTom
o0s3aHHOCTH TTO/IepKMBaTh Ha CueTe OCTATOK JEHEXKHBIX CPEJCTB, HEOOXOAMMBIA Ul OCYIIECTBICHUS OIEpanui c
ucnons3oBanueM Kapr.

3.13. B ciyuae BozHukHOBeHus: Hepaspemennoro osepapadra bank BpaBe npuocTaHOBUTH JieiicTBHE Beex Kapr
Knuenrta, BbImaHHBIX B pamkax JloroBopa, M, B COOTBETCTBUH ¢ M. 6.1.5 Hacrosmux YcCioBUM, HalMpaBUTh BCE
nepeuncisieMbie Ha CueT CyMMBI Ha MOTAIlIeHNe BO3HUKIIEH 3a/10JDKEHHOCTH M HAYUCIIIEMBIX TIPOLIEHTOB 0 OBepapadTy.
bank, B cooTBeTcTBUU C 11. 6.1.5 HacTosIMX Y CIIOBHH, HAMIPABIISIET CPEICTBA, pa3MelIeHHbIe Ha cueTax KinnenTa B banke (a
pu HEOOXOAMMOCTH TPOM3BOAMT KOHBEPTAMIO 10 Kypcy baHka Ha I€Hb COBEpUICHHs OIEpallii) Ha IIOTAIlCHHE
BO3HHUKILEH 33]J0JDKEHHOCTH.

3.14. B cmyuae oTcyTcTBHS cpencTB Ha cuetax Knmenra B baHke, 1OCTaTOYHBIX JJIsl MOTAMIEHUS 3a0KEHHOCTH
nepen bankoM, Bkimrowaromei cymmy HepaspemeHnHoro osepapadTa, NpoOLEHTH 3a oBepApadT M pacxoxasl banka mo
NIPE0TBPALIEHUI0 HE3aKOHHOT0 Mctojb3oBanus Kaptel lepxkareneM n MHbBIMU JnijaMu baHk BripaBe 610kupoBath KapTel
U HampaBATh UMEMOIIUECSd U MOCTYyMAaIoUMe CPEACTBA Ha IOTAIICHUE BBHIIIEYKAa3aHHBIX PAcXOJOB M 3aJ0KEHHOCTH.
JetictBue Kapt Bo30OHOBIIsIeTCS TIOCIIE IToranieHust Beeit cymmbl Ha Cuere.

3.15. bank ocymectsiseT onepanuu no CyeTy B COOTBETCTBHHU C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu,
HOpPMaTHBHBIMH aKkTamMu banka Poccun, ycTaHOBICHHBIMH B COOTBETCTBUM C HUMHM OQHKOBCKHUMH TPaBWJIAMH U
MPUMEHSAEMbIMU B OaHKOBCKOI NpakTHKe OOBIYasIMM JEIOBOTO 00OpOTa, B T.4. C NMPUMEHSIEMBIMH B MEKIYHApOAHOU



IIPAaKTUKE MPU pacueTax B MHOCTPAHHOH BaioTe, mpaBuiiamu IlnaTexkHbIX cucTeM, a Takxke [IpaBunamMu UM HACTOSIIUMU
VYcnoBusamu.

B pamkax Benenus m obciyxuBanus Cueta BaHk ocymiecTBisier mpueM K ucronHeHuto [Topyuenuit [lepxatens
KapTsl U (WJIM) WHBIX PACIOPSDKEHUH O MPOBEACHHUH omepaiid 1o CdueTy OT JIMI, MMEIOIINX MPaBO MPEIbIBICHUS TaKUX
pacnopsKeHUM Ha CHUCAHHME CPEACTB B COOTBETCTBUU C IIpaBuiamMu, YCIOBHSIMHM U AEHCTBYIOLIUM 3aKOHOAATEILCTBOM
Poccuiickoit ®enepanyy, B TEYEHHE CAMOCTOATENBHO YCTAHABIMBAEMOIO bBaHKOM ONEpallMOHHOIO BpPEMEHU
(omeparmonsoro ). bank mmenser JoctynHslit octatok Kapter He mo3naee 16:00 wacoB pabodero THs, CIEIyIOMETO
3a JHEM 3a4MCleHus cpeacTB Ha Cuer.

3.16. Bplgaua HAMMYHBIX JEHEXKHBIX CpeAcTB KIHEeHTy ocymecTBIIsAeTCs HCKIIOUUTENBHO C UCIoab30BanueM Kapr,
B COOTBETCTBMHU € [[oroBopom.

3.17. bank npunumaer k ucnosnHeHuto Ilopyuenus Knmenrta B mpemenax [loctymHoro ocrartka (IlmaTteskHoro
JUMMUTA, ycTaHOBIeHHOTOo KinenTtom i JlepokaTens), a Takoke MHBIX OTPaHUYEHUH, YCTAHOBJICHHBIX Y CIOBUSMU.

I[Ipuem Bankom Ilopyuenmit Kimenra/[lepkatens Ha coBepiieHne omepanuid 1mo CUeTy OCYMIeCTBISCTCS
CIIEIYIOUINMH CTIOCO0aMH:

e C nucnonk30BaHNEeM baHkomara nim DIEKTPOHHOTO TEPMHUHAIIA,

e B OIECpanMOHHOM 3aie banka;

® UHBIMHM cTIoOcO0aMH, IPEAYCMOTPEHHBIMHY IpaBuiIaMu [lnaTeskHO# cucTeMBI.

Ilopyuenus ¢ ykazanueMm B HUX pekBu3uToB Kaptel [lepkarens, nperycMoTpeHHbIX 1. 3.18 Hactosmux YcioBuil,
SBISAIOTCS U1 banka pacniopspkeHureM JleprkaTens Ui CIHCaHUS CyMMBI IEHEXXHBIX cpecTB co Cuera.

3.18. Omepauum, mnpousBeneHHble C Hcroib3oBaHueM KapTtel u coorBerctBytomero I[IMH-koma nubo c
UCIIONIb30BaHHEM PEKBU3NTOB KapThl (B TOM 4mciie HOMepa KapThl W/HiK cpoka JeicTBus u/mu koga CVV2/CVC2 npu ero
3amnpoce), IPU3HAIOTCS COBEPIIEHHBIMU JlepikaTenieM U OCIapUBaHUIO HE TIOJJIEXKAT C YI€TOM YCIOBUM 1. 7.5.3. HACTOSALIUX
VYcn0Bui, €ClIM HHOE IIPSIMO HE YCTAHOBJICHO JACHCTBYIOLIUM 3aKOHOJATEILCTBOM.

3.19. CosepieHHE oOIepaluii ¢ HUCMIOJb30BaHHEM KapThl auOO0 C HCMIOJIB30BAaHHEM €€ PEKBU3UTOB MOXKET
OCYIIECTBISITECSA KaKk ¢ ABTOpH3alMel, Tak n 6e3 ABTOPH3ALNM B CIydasX, IPeIyCMOTPEHHBIX HpaBmiaMu Ilmatexnon
CHCTEMBI.

3.20. Kuuent npenoctaBisieT baHky mpaBo Ha cOCTaBiI€HHE PACUETHBIX JOKYMEHTOB OT MMeHM KiueHta mpu
cnmcaHny cpeacTs co Cuera.

3.21. [Jns ucnomuenus Ilopydenuit Knmenra, nepenanneix banky, Bank Bmpase OnokumpoBath Cuer Kimenra
HETOCPECTBEHHO B ICHb OCYILECTBIICHHS ollepariuy cnucanus u 10 16:00 gacoB AHS, CIEAYIONIETrO 3a JHEM OCYIECTBICHUS
omnepanuu cnucaHusd. CHUCaHHE CyMM IIIaTeXel NPOM3BOAMUTCS HPU TOCTATOYHOCTU JEHEXHBIX cpencTB Ha Cuere u
KOMHCCHIl 3a MPOBeJICHUE ONepaluii, peaycMoTpeHnbix Tapupamu Banka®. O6sa3arenscteo Banka nepen Knuenrom no
CIHCAaHUIO JIEHEXKHBIX CpeAcTB co CueTa CUMTaeTCs HCIOJHEHHBIM B MOMEHT 3a4MCIICHHS JCHE)KHBIX CPEJCTB Ha
KOPPECTIOHJICHTCKUI CYeT KPEeIUTHON OpraHM3alluy, OOCITY>KHBAIOIIEH IOJTydaTeNs CPeACTB (B CiIydae MepedHCIICHHS
JICHE)KHBIX CPEICTB Ha CUET IOJIydaTelisl, He SABJIIOIIErocs KIMeHTOM baHka) T B MOMEHT 3a4UCIICHHS IEHE)KHBIX CPECTB
Ha cYeT IoJTydarelis, OTKpBITHI B baHke (B cirydae nepedrcieHus JeHeKHBIX CPeACTB B ajpec kinueHTa banka). Crincanue
JICHEXKHBIX cpencTB co Cuera NMpOU3BOAMTCS HE Mo3aHee paboyero nus banka, ciemyromiero 3a qHeM noctyiuieHus B bank
0(OpMIIEHHBIX HaUISKAIUM 00pa3oM JOKYMEHTOB, N3 KOTOPBIX OJHO3HAYHO CIIEIYET, YTO PacHOpsHKEHUE O MTPOBEICHUHT
omneparmu nojano Kinmenrom//lepxatenem KapTol, u cpencrsa omKHbI ObITh cincansl co Cuera.

3.22. Kument/[epxarens KapTel pacmopspkaeTcs IEHEXKHBIMH cpelncTBamu, Haxoxsmmmucs Ha Cuere, 0e3
OTpaHWYCHUH, 32 NCKIIIOYEHHEM HAJOKEHHS apecTa Ha JICHE)XHBIC CpelicTBa, Haxozsmmecs Ha Cuere, 1100 MpUMEHEHUS
HWHBIX MEp OTpaHUYEHMs], IPEIYCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOIaTeabCcTBOM Poccuiickoit denepaiiu 1 HaCTOSIIIUMU
VYcnoBusaMmu.

3.23. bank Bopase 6e3 ImpeaBapuUTeNbHOrO yBegoMIIeHNs KiieHTa B OJHOCTOPOHHEM HOpsIIKe Oe3 coracoBaHus ¢
KnuentoMm ycraHaBnuBaTh (OTMEHATH, BBOJWTH HOBBIE) M M3MEHSTH (YBEIMYMBATH, YMEHBINATh) U HEOTPAHUICHHOTO
yycia Kinrenros win otaensHoro KiveHnra orpanudyeHus 1o NpoBEACHUIO ollepaluil ¢ ucnois3oBanueM Kapr, npexpaiars
WJIN TIPUOCTaHABINBATH jeiicTBue KapThl.

B sToM cityyae bank 00s13aH B CpOK HE MMO3/1HEE ClIeyIOIero pabodero JHS 1ocie NpeKpanieHus/ TIpHOCTaHOBICHUS
neiictBuss KapTbl MM ycTaHOBNEHUS OTpaHUYEHUsS IO TPOBEIEHHIO ONepanuil ¢ ucnoib3oBaHueM KapTel yBeIOMUTH
Knnenros/KimeHnTa myteM oImyOJIMKOBaHMS/HANIPaBICHHsT HH(GOpMaUK B MOPsAKE, MPEIYCMOTPEHHOM II. 2.8 HACTOSIINX
Ycnosuid.

3.24. Hacrosmum KimeHT npenocrapisier cBoe coriacue (3apaHee JAaHHBIA akIENT IUIaTeNbIINKa) Ha CITUCaHUe
JIEHEeKHBIX cpeAcTB co Cyera w/MiaM MHBIX OAaHKOBCKMX cueToB KimeHTa, oTKpHITHIX B baHke mo pacmopsbkeHnio banka B
CPOKH U B CyMMe, omnpenensiemorr bankom cornmacuo Tapudam uiam ycloBHsIM TOTOBOPOB, 3aKIIOYEHHBIX MeX1y bankom u
KnmeHToM B ClleAyIomux cayvasx:

3.24.1. nmo moiHOTO MCTONHEHH 00s3aTesbCTB 1Mo JloroBopy bank BipaBe npenbsaBiaTs TpedoBanus k Cuety n/unm
HHBIM cueTaM KimeHTa, u OCyIIecTBISTh CIICAaHUE:

3.24.1.1. neHeXHBIX CPEACTB, PKBUBAJIECHTHBIX CyMMaM OI€palWii, COBEPIICHHHIX 1O BceM KapTam, BBITaHHBIM
Knmenry B pamkax JloroBopa, u BBICTaBICHHBIX K OIUIaTe OaHKaMW W OpraHM3alisiMu, uyepe3 [lnarexHble cucTeMbl Ha
ocHoBaHMHU Peectpa mmatexeit v / nim DIIEKTPOHHOTO XKypHaa;

3.24.1.2. neHEeXHBIX CPEJCTB B CUET OIUIATH KOMUCCHOHHOTO BO3HATPaXKICHHS B COOTBETCTBHU ¢ Tapudamu banka;

3.24.1.3. cymm 3agomxeHHOCTH IO Cuerty;

3 B tom ciyuae, eciu Ha MoMenT ucnonsenus [Topyuenns, 510 yeranosneno Tapudamu Banka.



3.24.1.4. cymm HepaspemenHoro osepapadra no Cuery u CymMMy HpPOLIEHTOB, Ha4UCICHHBIX baHKOM Ha cymMmy
Hepaspemennoro oBepapadra B cirydae €€ BOSHUKHOBEHHS;

3.24.1.5. cymM HaJIOTOB B COOTBETCTBHH C JCHCTBYIONIUM 3aKOHOIATEIHCTBOM Poccuiickoii Denepanum;

3.24.1.6. neHEXHBIX CPEACTB, OMMOOYHO 3a4ncIIieHHBIX bankom Ha Cuer;

3.24.1.7. neHeXHBIX CPEICTB B MOTameHne 3aa0ipkeHHocTH KimenTa mepen bankom, BO3HUKIIEH U3 00s3aTENBCTB
[0 KPEIWTHBIM JOTOBOPAM, JIOTOBOPAM IOPYYHTENBCTB W/MIM 1O WHBIM JOTOBOPaM, 3aKIIOUCHHBIM MEXTy baHkoM u
KnnentoMm, mpu HaauduM yCIOBHH O CIIMCAHUM ACHEKHBIX CPENCTB 0e3 pacmopsbkeHHs KineHTa B COOTBETCTBYIOIIMX
JIOTOBOPAx;

3.24.1.8. neHEXHBIX CPENCTB, B3bICKMBAaeMBbIX ¢ KiMeHTa Ha OCHOBaHMM MCIOJHUTEIBHBIX TOKYMEHTOB, a TaK)Ke B
UHBIX CIIydasiX, yCTAaHOBJIEHHBIX 3aKOHOATeNbCTBOM Poccuiickoit denepanuy;

3.24.1.9. ppyrux pacxoJoB, B TOM YHCJ€ BO3HarpaxkaeHuil IlmaTexHbIX cUCTEM, IOHECEHHBIX baHKOM B CBs3H C
oOciyxuBaHreM KimeHnTa, B TOM 4nciie KOMHCCHOHHBIX BO3HAIPaXKACHHUH, BBIINIAYNBacMbIX baHKOM TpeThHM CTOpOHaM 3a
MIPOBEJICHHUE IIJIATEKEH MM COBEPILICHNE MHBIX IEHCTBUIH, OCYIIECTBIIEMbIX B HHTEpecax Knnenra, cronMocTs Tene)OHHBIX
MIEPETOBOPOB, (PAKCUMUIIBHBIX COOOIIEHUH 1 TOYTOBBIX OTIIPABICHHUH.

3.24.2. Bask BmpaBe moTpeboBarth oT Knmenrta mpemocraBnenus banky mpaBa crimcaHUs JEHEKHBIX CPEICTB C
0aHKOBCKMX c4eTOB KIMEHTa, OTKPBHITBIX B MHBIX KPEIUTHBIX OPraHU3alMSAX HA YCIOBHAX 3apaHee JAHHOTO aKIEeNTa
IUTATETBIINKA.

3.25. Orpaxenue onepanuii no Cuety ocymecTBisieTcs B Bamore Cuera U IPOU3BOIUTCS HA OCHOBAHUH:

3.25.1. Peectpa nuatexeii;

3.25.2. DnexTpOoHHOTO XypHaa;

3.25.3. Tlopyuennii [lepkaTens, nepeqaHHbIX B baHk;

3.25.4. WHBIX JOKYMEHTOB B TIOPSAKE, YCTAaHOBIEHHOM JEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit
denepanuu.

3.26. JMara cdakTuyeckoro cosepiueHus JlepkareneM omnepanuu ¢ HCHoiIb3oBaHueM KapThl W/HIM ee PEeKBU3UTOB
MOXET HE COBIAJATh ¢ 1aTol ee 00paboTkn bankoMm n oTpakernnem mo Cuery.

3.27. Ilpm pacuerax IO ONEpAIMsAM, COBEPIICHHBIM C HCIIOJIb30BaHHEM KapThl, OCYIIECTBISETCS KOHBEPTALHA
JICHE)KHBIX CPE/ICTB M3 BAJIFOTHI ONIEpaIK B BalioTy Cdera B CIICyOLIEM TTOPSAKE:

3.27.1. mpu coepmeHnn omepaiu B pyomsx P® co Cuera, otkpbiToro B pyomax P®, cnmceBaercs cymma
oTIeparyy, CoBepuIeHHoH [lepkareem.

3.27.2. upwu coBeprieHuH onepanun B pyosax PO co Cuera, OTKPBITOrO B MHOCTPAHHOM BAIFOTE, CyMMa OTepaIlHid,
coBepuieHHas [{epkarTeneM, KOHBEpTUPYeETCs 10 Kypcy baHka, ycTaHOBIEHHOMY Ha JaTy criMcaHus/3auucienus no Cuery.

3.27.3. Tlpu coBepIlieHUU OTIEpAIlUN B MHBIX BAJIIOTaX:

e B ciydae coBepiieHusi KmueHToM omepaiuu B BaliOTe, OTVIMYHONW OT pacdeTHOU BamoThl banka ¢ [lnmarexxHoit
CHCTEMOM, CyMMa OINepalni KOHBEPTHPYETCS B BBIIICYKA3aHHYIO PacUeTHYIO BaJIOTY Mo Kypcy lliaTesxHOW CHCTEMBI U
npenoctasiseTcss banky s o6pabotku. Ilpu 3Tom bank He MOXKeT BIMATH Ha pa3Mepsl U CPOKH YCTAHOBJIEHMS Kypca
KoHBepTanmu [1naresxHolt cucTemsl;

e B clyyae coBHaaeHus pacueTHOM BamoTbl banka u IlnaTexxHoll cucTembl C BaimoTOW omnepauuu baHk
KOHBEPTHUPYET NOCTYNUBINYIO 13 [naTexxHoi cuctemsl cymmy onepanuu B BamoTy Cuera 1o Kypey banka Ha naTy crimcanus
co Cuera.

3.28. Ilpu pacuerax mo Iopyuenmam* Kimenta/lepsxatens Kaprel, nepenaHusix B baHk, KOHBEpTaIHs TEHEKHBIX
CPEACTB NMPOU3BOAMTCS IO KypCY, YCTAaHOBIEHHOMY baHKOM, Ha JlaTy COBEpIICHUs ONEPALK B COOTBETCTBHH ¢ Tapudamn
banka.

3.29. TlpoBeneHue omepanuii B WHOCTPAHHOW BaJIOTE OCYIIECTBISETCSI B COOTBETCTBHUH C JICUCTBYIOIIMM
3aKoHOJaTeIbcTBOM Poccuiickoii denepariiy B 001aCTH BaJIOTHOTO PETyIHPOBAHUS M BAJFOTHOTO KOHTPOJIS.

3.30. bank uapopmupyer KineHTa 0 COBEpPIICHHH KaXIOW OIMEPAIlMK C KCIOJIb30BaHHeM KapThl ciiemyrormm
obpazom:

3.30.1. myrem npenoctasnenus Knuenty Bemmckn no Cuery Ha OymakHOM HOocHuTese B orce banka;

3.30.2. myrem otmpaBku CMC-coobuienust Ha AOoHeHTckuii Homep Tenedona Kimenra//lepxartens Kapter B
COOTBETCTBUHM C Pa3JesIoM 4 HACTOAIMIUX Y CIIOBHIA;

3.30.3. myrem npenocraBienus Kimmenty nHpoOpMauy o cyMMax, 3ape3epBHpOBaHHbIX 10 CUeTy, M BBIIHCOK MO
Mepe OCYLIECTBICHHS ONEpaLuil.

3.31.  Omarta TOBapoOB/yCIyr ¥ Bblaya HAJIMYHBIX JCHEKHBIX CPEJICTB OCYIIECTBIISIFOTCS] HA YCIOBHSX U COTJIACHO
MOPSAKY, AeHcTByromeMy B OpraHu3anuu TOprosiau (yciryr), OaHKe, IyHKTE BBIAAYM HAJTUYHBIX, NpHHUMAalomeM Kapty
[InarexHO# cucTEMBI.

3.32.  JlokymeHThI, oopMIIsieMble TIPH COBEPIICHUH ONEpalliii C HCTIONb30BaHUuEM KapThr:

3.32.1. JlokymeHTsl (hopMupyIOTCS Tpu ABTopH3anun® bankoM Ornepanyu, MpOBOAUMON C HCIIONb30BaHkeM KapTe
6o ee PekBU3NTOB.

B HekoTophIx cinydasx odopmieHue JJoKyMeHTOB BO3MOKHO U 0e3 IPOBEICHHUS ABTOPH3AIHH.

* Bes ucrionb3oBanus KapThl UM e¢ PEKBU3UTOB.

5 [Ipu cOBepIIEHNN TIOKYTIOK, TIOyYEHUU YCITYTH MM CHATUM HATMYHOCTH C UCHONb30BaHUEeM KapThl HEOOGXOMMMO ¢ 0COOBIM BHUMAHUEM OTHOCHTBCS K
npoBoauMoi ABTopmzanun. Onepaniio HeoOXOIUMO MPOBOAUTE TOIBKO B TOM Clydae, ecid JlepiKaTenb yBEpeH B COBEPIICHHH MOKYIKH, HOIyICHUH
YCIIyT WJIU CHSTHH HAJIMYHOCTH, T.K. IPH NpoBeeHHU ABTopu3auun JlocTynHslii octatok KapTel yMeHbIIaeTcst Ha CyMMY NpoBesieHHOH Onepanuy, T.e.
cymma omeparuu 010kupyercsi Ha Cuere. Ecim [lepxxatens KapTsl OTKa3bpIBaeTCsl OT IOKYIKH, YCIyTH WIIH IONYYCHUS HAIWYHBIX, HEO0XOAMMO
OTMEHUTh ABTOpU3aNMI0. B mpoTuBHOM citydae, Bce mocieayione ABropusanuu B Ommkaiimme 30 aHeii OyIyT MPOBOAMTCS B COOTBETCTBHU C
JIOCTYITHBIM ocTaTkoM KapTsl, paBHBIM cymMe cpezncT Ha CueTe, 3a BBIYETOM OJIOKMPOBAHHOI cyMMbl. TakuM 00pa3oM, MOXKET BO3HUKHYTh CHUTYaIHs,
xorza Ha Cdere ecTb JJeHEKHBIE CpeCcTBa, HO JlepakaTenu KapT He MOTYT MIMH BOCIIONB30BaThCS.




3.32.2. JlokymMeHT MoxeT o(opMIIsIThCS Ha OyMa)KHOM HOCHTENe, HAa KOTOPBIH IMOCPEACTBOM CHELHAIbHOTO
ycTpoiicTBa HaHOCHTCS OTTHCK PexBusuros Kaptel, 100 B 351eKTpOHHOM BHAE. JJOKyMEHT Ha OyMa)KHOM HOCHTENE WIIH
KBUTAHIMS JIOJDKHBI OBITh COCTABIECHBI B KOJMYECTBE JK3EMIUIIPOB, HOCTATOYHOM [UISI BCEX YYaCTHHKOB pPacuéros, W
noamucansl Jlepskarenem. KButaHmms TepMuHama MOXKET HE NMOANMHCHIBaThCS Jlepxarenem B cimydae, ecian Omnepanust
noareepxkaanack BBogoM [IMH-kona. Jlepxarenb OOMKEH YAOCTOBEPUTHCS, YTO B JJOKyMEHTE PAaBUIbHO YKa3aHbl HOMED
Kaprsl, nata u cymma Oneparun.

3.32.3. Kaccupom Opranmzanuu Topromu (yciyr), 6anka, [IyHKTa BBIIaYl HAJIMYHBIX, OpuHUMaomero Kapry,
MIPOM3BOJIUTCS CIIMUCHHE TIOAMICEH Ha JOKYMEHTE, 0pOpMIIIEMOM IIPH COBEPIICHHH OTIEpaliiu C UCHONb30BaHueM KapThl,
n Ha Kapre. B ciyuae pacxoxIeHus MoJIKCeH, KacCUp UMeeT 0e3yCclIOBHOE MpaBo U3bATh KapTy 0e3 mpeaBapuTebHOTO
npeaynpexaenus. Kpome toro, Jlepxareinst MOTYT MONPOCUTH NPEIBSIBUTH TACHIOPT WIIM MHOM IOKYMEHT, Y10CTOBEPSIOIIN
JMYHOCTH JleprkaTers.

3.32.4. Tlpu cHATHHM HAJIMYHBIX JIMO0 niepeBoie cpeacTB co Cuera B bankomare/DJIeKTPOHHOM TepMUHAJIE TOKYMEHT
¢dopMupyercst B 3JEKTPOHHOM BHIE, NPH 3TOM PekBU3UTHI KapThl CUMTHIBAIOTCS C MAarHUTHOW MOJOCH (YHMa) |
noareepxkaatorcs BeenenueM IMH-kxona.

3.32.5. B HekoTophIx ciy4asx mnpoBeneHne Ormepanun B Opranm3amuil TOPTOBIH (YCIyT) BO3MOXHO 0e€3
npeabsieHus KapTel n npu otcyteTBun epxaresns.

ITpu ommare ToBapoB MK yciyr 6e3 npexbsasiacHns KapTel, HO ¢ Hcnoab30BaHneM peKBU3UTOB KapTs! (110 Tenedomny,
1oyre, B ceTy MIHTEepHET 1 T.11.) OyMakHbIe TOKyMEHTHI He noanucsiBatoTes U [IMH-kox He BBomutcs. [Ipn TakoM criocobe
oILIaTHl B CIydae rocienyoiero orkasa Jlepxarens Kaptel/KinreHnTa ot coBeplilieHHOM olepayy MpoBOJUTCS IIPOBEPKa B
HOPAJIKE, YCTAHOBJICHHOM Pa3ZielIoM 7 HACTOAIIMX Y CI0BUM. B ciyyae HEOITHOKPAaTHOIO NIOBTOPEHUS TAKUX CUTyaluil baHk
MOXET IPHOCTAaHOBUTH JieiicTBre KapThl 1 oTkazats Jepxaremo Kaprel/Knuenty B Bo3ooHOBICHNU paboThl ¢ Kapramu.

Jepxarens He goJKeH coobuats PekBu3nTel KapThl, eciii oH He coOMpaeTcs OIIayuBaTh ¢ €€ MOMOIIBIO TOBApHI U
ycayru. Ilpu oTkase oT MOKyNKH ToBapa (yciayrn) HeoO0X0AuMo NoiayduTb oT OpraHuzanuy TOproBiu (Yclyr) KoJx oTKasa
(>xenatenbHO, B MUCHMEHHOM (hopme).

3.32.6. B cmyuae Bo3Bpara Kmmentom/[Iepxarenem KapTel ToBapoB imb0 OTKa3a OT TOBapoB (yciyr, padoT),
OITaYeHHBIX paHee ¢ ucrosnb3oBanueM Kaptel, Jlepxatens KapTsl MoxkeT moTpeboBaTh Bo3Bparta AeHer oT OpraHusannu
Toprosiu (yciyr) ImyTeM Bo3Bparta cpeacTB Ha Cuer B banke. 3aumcienue cymMMmbl Bo3BpaTta Ha CueT MpOM3BOAMTCS HA
OCHOBaHMHU TIpejcTaBIeHHOro Peectpa miarexeil, comepskamiero MHGOPMAIMIO O BO3BpaTe ToBapa (OTKa3a OT YCIYTH)
Opranuzanuu Toprosiu (yciyr), He IO3AHEEe pabodero IHs, CIEAYIOIIEro 3a JHEM MOCTyIUIeHHs B baHK, ykazaHHOTO
Peecrpa mnarexei.

4. IMCTAHIIMOHHOE NH®OPMAIIMOHHOE OBCJIIY’KUBAHUE

4.1. Tlo ymoi4aHuIO HajuexammM crnocodom uHpopmupoBanus Kimenta o6 omepaiuu 1o CueTy sBiseTcs
otnpaBka bankom CMC-coobmiennss Ha AOOHEHTCKHII HOoMep TenedoHa, mo3Boistomuil nomydate CMC-cooOmieHns,
npenocTaBieHHbI Kiinentom B cootBeTcTBYIOIeM 3asBiaeHnn Kinenta (IIpunoxenne 3, 4 kK HACTOAIUM Y CIIOBUSIM).

4.2. Knwmenr npu 3akmodeHun JoroBopa o0s3aH npenocTaBuTh baHKy J10CTOBEpHYIO MH(MOPMAIMIO VIS CBSI3H C
Knmenrom/[depxarenem KapTel n HampaBieHus eMy yBeIOMIICHHH o coBepuieHun Omepaiyii, a B ciiydae ee N3MEHEHUs
Kiuent o0s13aH CBOEBpEMEHHO NPEOCTaBUTh OOHOBICHHYIO HH()OPMALHIO.

4.3. KnmeHT HeceT OTBETCTBEHHOCTh 3a oOOecleueHHe IIOCTOSIHHOTO COOTBETCTBMSl YKa3aHHBIX JAHHBIX
neiictutensHocTH. B ciywae HempezncraBinennst Kimentom B bBank oOHOBIeHHOWH wWHGpOpManuu JUIS CBSI3H C
Kimenrom/[Iepxarenem KapTel n HanpaBieHnss baHKOM yBEeTOMJICHHH O COBEPIIICHAN OTIEPaNil Ha TIOCICIHUN N3BECTHEIH
banky AGonenTckuii Homep Tenedona Kiunenra/[lepxarens Kaprtel, 00s3aHHOCTh banka no napopmuposanuo Knnenra Ha
OCHOBaHMHU UMeroIeiics B banke undopmarmu aist ces3u ¢ Kimnentom/Jlepixkatenem KapTel cunTaeTcst HCIIOJTHEHHOM.

B cnyuae Hempeacrasnenus Kinuentom B bank pocroBepHoi nHpopmatmu st CMC-undpopmupoBanus Kiment
NPU3HAETCS He MPEOCTAaBUBILIUM HaJIexKanM odpazom uHpopmaruio i cesizu ¢ Kimnenrom/lepxarenem Kaprel, u bank
BIIPaBe HE 3aKJI0YaTh W/ MK pacTopruyth JJorosop ¢ Kimenrom.

4.4. HemnpencraBinenne Knmentom B bank mocroBepHod mHpopMmarmu it CMC-uH(GOpPMUPOBAaHHUS SBISETCS
HapymeHneM KimmeHToM HacTosmmx YcnoBuid, a baHk ocBoOokmaercsi OT KakoH-IMOO OTBETCTBEHHOCTH M HE 00s3aH
Bo3MemaTh KineHTy yObITKH, BKITIOYasi, HO, HE OTPaHWYMBAsICh, BO3BPATOM CYMMBI OII€pallii, COBEPIICHHOH Oe3 coryacus
Kinuenra.

4.5. O0s3anHocth banka mo mudopmuposanuto Kimenra o cosepuiennn Orepalii CUUTAECTCS MCIOJHEHHOW B
MoMeHT otnpaBku CMC-cooOmenust ¢ cepBepa baHka mnm koMIaHmu, ocymiecTBISIONIEH Tepenady WH(opManuu 1o
OmneparysiM, COBEpIICHHBIM C HCITIONIb30BaHNeM Kapr.

4.6. CMC-coobuierne cunraercs noiaydeHHsM Kimmentom/[lepkatenem KapTer B TedeHne IBYX 4acoB ¢ MOMEHTA
OTIIPAaBKH C cepBepa baHka mnm KOMIIaHWH, OCYIIECTBIIONIEH nepenady nHpopmanuu o OnepanusM, COBEPIICHHBIM C
ncnons3oBanueM Kapr. bank He Hecer oTBeTcTBeHHOCTH 3a oTcyrctBue y Kimenrta/llepskatenss KapTel moctyma K
AOGoHEeHTCKOMY HOMepy TenedoHa, Ha KOTopsiid otmnpaBieno CMC-coobmienne, 3a paboToCoCOOHOCTh M TIOCTYITHOCTD B
30HE ITpHeMa COTOBOTO oreparopa cBa3u Tenedona Kimenra, Ha kotopsrnii otripasnero CMC-coobmenue, 3a coon B paboTe
OIIEpaToOpOB CBS3M, CETeH CBS3M, BO3HMKIIME IO HE3aBHUCSAIMM OT baHka NpUYMHAM M TOBJIEKIIME 3a Cco00i
HECBOEBPEMEHHOE MoJIyueHHe WK HenonyueHue Knuenrom ysenomnenuii banka.

4.7. Ysenomnenne B Bune CMC-cooOmenns BKIItodaeT B ceOs: HauMeHoBaHWe baHka (B KadecTBe OTIpaBHTEIS
CMC-coobmenns ykaspiBaetcss kon «Tender-Bank», osmauarommii AKB «TEHJIEP-BAHK» (AOQ)), Bua omepanuw,
nocieiHue 4eThipe nupel HoMepa Kaptel, naTy m Bpems omeparuu, CyMMY OINEpanuH, yKa3aHHE BaJIIOTHI OIEpallyiy,
JIOTIOJTHUTEIbHYI0 HH(OopManuio 00 onepanum.



4.8. bank okaspiBaer Kimmenty ycnyrm no CMC-uH(GOpMHPOBaHHWIO, OCYIIECTBISIEMOMY B COOTBETCTBHU C
HACTOSAIINM ITyHKTOM Y CJIOBHH 0€3 B3UMaHHA 33 HUX IUTATHL.

4.9. Tenedon Kimenra/Ilepxarens KapTel nomkeH ObITh MOIKIIOUEH K JI0O0MY poccuiickomy GSM-omepaTtopy
MOOWITBHOM CBSI3H, ToAAepxuBamoemMy yeryry CMC.

4.10. KimeHt BrpaBe B 10001 MOMEHT W3MEHHUTH AOOHEHTCKHUII HOMep TeneoHa, Ha KOTOPBIA OCYIIECTBIACTCS
CMC-undopmupoBanue, npenoctaBuB banky oO0HOBICHHYIO HHpOpManuio g cBs3u ¢ Kiuenrom/Jepxarenem KapTsl u
HaTIpaBJICHUS €My YBEJIOMIICHH, YCTaHOBICHHBIM baHkoM crocobom. CBeneHus 00 m3MeHeHHH AOOHEHTCKOTO HOMEpa
tenedoHa, npenocraBisitorcss Kimentrom B bank myrem odopmiieHus 3asBiIeHUs Ha HOAKIIOYEHHE/U3MEHEHHE
Abonentckoro Homepa Kiuenta (IIpunoxxenne 3, 4 k HacTOAIMM Y CIIOBHSIM).

4.11. Huble ciocoObl HHPOPMHUPOBAHUS, YKa3aHHbIC B 11.3.30. HACTOSIIMX Y CIIOBHUI SBISIOTCS JTOMOJHUTCILHBIMU
croco6amu HHGOPMHUPOBAHHUSI.

4.12. B cmy4yae orkaza KimeHTa OT moOSMy4eHUs yBEAOMIICHHMI O COBEpIICHHBIX C MCIOJIb30BaHHEM KapTel
Onepamsix  mytem CMC-unpopmupoBanus, KimeHT mnpu3HaeTcs HE TPENOCTABHUBIIMM HaJUIekKamuM 00pa3oM
nHpopmanuio ot ca3u ¢ Kimmenrom, a baHk cunraeTcst HCIIOIHUBIINM CBOM 00s3aTenbeTBa 10 HHpopMupoBaHuio Kinenrta
0 COBEpIICHHBIX ¢ Hcnoib30BaHneM KapTtsl Onepanusx.

5. MEPBI BE3OITACHOCTM. IEUCTBUSA KJIUEHTA U BAHKA ITPA YTPATE,
XUINMEHWH, N3BATHN, KOMITPOMETAIIUN KAPTbI

5.1. Cobmonenue mep Oe3omnacHoCTH npu ucnob3oBannu Kaptel (ee pexBusuros) Kinenrom//lepxarenem KapTor
CYIIIECTBEHHO CHMXAeT BO3MOJXKHBIE PUCKH KoMIpoMmeTanuu KapTel, HEIIpaBOMEpPHOI'O CIIMCAHUSA JEHEXHBIX CPEICTB CO
Cuerta Kinenra. [lo momnucanus Jlorosopa Knuent//epxarens Kapter momken o3nakomuthes ¢ [lamsitkoit [lepkatens u
pexoMeHaanusaMu baHka mo 0e30macHOMY KCIOIb30BaHUI0 KapThl (e peKBU3UTOB), pa3sMEIICHHBIMA Ha O(HIIHAIEHOM
caiite banka: http://www.tenderbank.ru, a Tak:xe 00ecrieunTh UX COOIIOJCHHUE.

5.2. Kuuenrt u [lepxarens KapTel He HOJKHBI IOIyCKaTh ClIydaeB Moab30BaHusA KapToii (ee peKBHU3UTaMu) TPETbUMU
JMLAMH.

5.3. Hepxarens KapTel 00s13aH IpenpHHAMATE BCE BOSMOXKHBIE MEpHI Ul MpefoTBpameHns YTpatsl Kaprsl (ee
Pexsusuros), [IMH-kona, a Taxke HE3aKOHHOTO MCIIONB30BaHU KapTel.

5.4. Hepxarensm Kapter 3ampemaercs xpaauts [IMH-kon BMecte ¢ KapToit i coo0maTh ero TpeTbuM JINIaM.

5.5. B memax 6e3omacHocTn KimeHTy pexkoMeHIyeTcs yCTaHOBHUTH CHCTEMY JMMHTOB, OTPAaHWYHMBAIOIINX BHIIBI,
KOJIMYECTBO UM CyMMY aBTOpH3yeMbIX baHkom omepanuii mo Kapre (ee pekBH3WTaM), OTBEHUAIOIINX XapakTepy U PEXUMY
ucnonb3oBanus Kapter Knuentom//lepxkatenem KaprTel, myTeM mNpemocTaBlieHHss COOTBETCTBYIOIIEIO 3asBIICHHS Ha
yCTaHOBIIEHHE JTUMUTOB B ohuc banka 1100 OCpeIcCTBOM CHCTEMBI yJaJIEHHOTO DaHKOBCKOT'O 00CITY)KUBAHUSL.

5.6. Ha xommbioTep, ucnonbszyemblii Kiinenrom/[lepxarenem KapTel 1uisi coBeplieHHs onepanuii ¢ peKBU3UTaMHU
Kaprsl B cetn VIHTEpHET, B LIENsX 3alIMTH OT NPOHUKHOBEHHUS! BPEAOHOCHOTO MPOrPaMMHOTO 00eCTIeYeHH s JOIKHBI OBITh
YCTaHOBJICHBI JINIEH3UPOBAHHAs OIEpallMOHHAs CHCTEMa M aHTHBHPYCHOE IPOrpaMMHOE OOecredeHHe, 00ecleueHo ux
peryispHoe 0OHOBIICHHE.

5.7. Cobmonenue pekomeHaanuii banka mo 6e3omacHOMy HCTIOJIB30BaHIIO KapThl (€€ peKBU3UTOB), IEPEUNCICHHBIX
B IaHHOM pas3iesie, a Tak)Ke Pa3MENICHHBIX Ha opuuranbHoM caite barka: http://www.tenderbank.ru, mo3Bonut obecieynTh
MaKCHMaJIbHYIO COXpPaHHOCTh OaHKOBCKOI KapThl, ee peKBU3UTOB, COXPAHUTH JIEHEKHbIE cpesicTBa Kimenra.

5.8. B cmyuae yrpats! KapThl, XUIlleHHHN, U3BSTHN WX OOHAPYKEHUSI HE3aKOHHOTO UCII0JIb30BaHMst KapThl TpeThMu
IMnamH, B cirydae, ecinu Kiment/depskarens KapTsl momo3peBaeT BO3MOXXHOCTh BOZHUKHOBEHUSI MTOJJOOHBIX CHUTyaluH, a
TaKXKe IpU yTpaTre KOMIbIOTepa WM MOOMIBHOIO YCTPOHCTBA, C MOMOINBIO KOTOPOrO McHojib3oBaiack Kapra u T.1I.,
Kiuent/[lepxarens KapTel 00s3aH He3aMeIIMTENLHO, HO HEMO3JHEEe IHs, CICAYIOIIEro 3a JHeM mHoiydeHus oT baHka
YBEIOMIICHHSI O COBEpILEHHOW omepanuu, cooomuTs 00 3ToM B baHk st npuocraHoBieHus onepauuii nmo Kapre. Ilpu
OTCYTCTBUH BO3MOXXHOCTH CBA3aThCs ¢ baHKOM ais pemieHuss BOIpoca O NPUOCTAaHOBICHHWH JAeWcTBUS Kaprtsl,
Kiuent/Jlepxatens KapTsl 00s13aH He3aMeIUTEILHO TO3BOHUTH B KpyriiocyTounyro Cinyx0y momaepsxku [11] u ciexoBath
MTOJTyICHHBIM MHCTPYKIIUSIM.

Jnst HanpaBienuss TpeOoBaHWi o mnpuocraHoBieHnn neiictBust Kapter Kiment/[lepkarens Kapter 006s3an
UCIIONIb30BaTh TOJBKO ajapeca u Tenedonbl KoHTakT-neHTpa banka, ykaszanHbsle Ha oduimansHOM caiite banka, a Takxe
tesedoH kpyrinocyrounoi Cirysx06s1 nognepxxku I111, ykazanHsli Ha 060poTHO# cTopoHe KapTsl.

BaHk BnpaBe npu3HaTh Ha/IekKAIMM CIIOcOO0M yBeqoMileHHs nepenady Kinuenrom//Iepxarenem Kaprel TpeboBanus
B bank mo ¢akcy, 35eKTpOHHOI TodYTe WM HMHBIM criocoboM cornacHo 1.12.4 Hacrosimmx Ycnouid. TpeGoBaHue
Knuenra/Jlepxarens Kaptel, nepenantoe mo gaxcy, SIEKTPOHHOW MOYTE WIH UHBIM CIIOCOO0M, MPU3HAECTCS TOTy4YEeHHBIM
Bankom ¢ MoMeHTa pu3HaHUSA baHKOM TaHHOTO Croco6a HaAIeKalnM.

5.9. Jna Wnentndpukammn Knmenta//lepxarenss Kaprter TpeboBanme o mnpuoctaHoBieHuH neiictBus Kaptsl,
nepenanHoe 1o Tenedony, Gpakcy, dSJEKTPOHHOM MMOYTE WM UHBIM cIIoco0oM noinkHO coaepxarh DO Jepxarens KapTsl,
HOMep U naTy okoH4aHus Cpoka neiictBusa Kaptel, a Takxke:

a) Kozmosoe cioBo, BeiOpanHoe mpu 3axaze KapTol, nim

0) nadopmarmro o Jlepxkarene KapTor:

e nata poxaeHus Hepxxartens Kaprer

® CBEJICHHMS O JOKYMEHTe, YA0CTOBepsIomeM InuHocTh Jlepxkatens Kaptel (cepust, HoMep, 1aTa M MECTO BBIIAYN);

® aJIpec perucTpaliy W/ uim Mecta npoxxusanus Jepxarens KapTor.

Bank npuocTtanasiuBaet nefictere KapTei® npu npasunsnom ykasanuun ®UO Jlepxarens Kaprol u:

6 ITpu ycnosuu, uto TpeboBanue nepenano Knuentom/Jlepxarenem KapTbl HaanesKanmm crnocoGoM.



® [apaMmeTpa, yKa3aHHOTO B IIOAITYHKTE a) HACTOSILETO ITyHKTa;

e XOTs OBI IBYX MapaMeTpOB, YKa3aHHBIX B MOAIYHKTE 0) HACTOSIIETO IMyHKTA.

ITo ¢axry ycTHOTO 3asBieHus, caenanHoro Kimuentom//Iepxkarenem Kaptel o tenedony Konrakr-nenrpa banka,
Bank nprHUMaeT MepsI 0 OJIOKUPOBaHUIO NeiicTBrsA KapTel Ha ypoBHE 0TKa3a B ABTOPH3AINH.

B cmyuae, ecom Kmment/Jlepxkarens KapThl He MOXKET HACHTH(QHMIMPOBATH', Kakas MMEHHO KapTa MOIJIEKHAT
6nokmpoBaHmio, baHK BrpaBe 3a00KMPOBATh BCE KapThl, BeITyIIeHHbIE K Cuery Kinenra.

5.10. Bcskoe ycTHoe yBenomieHue o6 yrpate Kaprsl (ee PeKBU3UTOB) JOIKHO OBITH MOATBEPKICHO MUCHMEHHBIM
JIOKyMEHTOM (3asiBieHue, nepenannoe B bank) Kimenra/lepxxarens Kaptel, comepkamnm ero moAmuck, He O3AHEE JHS,
CIEIYIOUIETo 3a JHEM YCTHOTO YBEIOMIICHUSL.

3asBieHNe 0 IpHocTaHoBIeHHU AelicTBus Kaptsl, nepenanHoe Jlepxarenem Kaptel mo dakcy, 2eKTpoHHO# mouTe
WM UHBIM CIIOCOOOM JOJKHO COAEPKATh CBEICHHs, yCTaHOBJICHHBIE 1.5.9 HacTOAMUX Y CIOBUH.

3assienue [lepxkarens Kaprtel, nepenaHHoe mo Qakcy, 3JEKTPOHHOM IOYTE MJIM MHBIM CIOCOOOM, NPH3HAETCS
MOJTy4eHHBIM baHKOM ¢ MOMEHTa npu3HaHUsA baHKOM JaHHOTO Croco0a HaIeKaIIIM.

5.11. B 3asBnenun, HampasisiemoM Kmmentom/[lepxkarenem Kapter B baHK, NOWKHBI OBITH CaMBIM MOAPOOHBIM
00pa3oM H3II0KEHBI Bce 00cToATENbCTBA yTpaThl KapTe (ee PeKBU3UTOB) MM HE3aKOHHOTO UCIIOIb30BaHMsA KapTsl, a Taxoke
CBEICHUS, KOTOpHIe cTann u3BecTHBI Kimenty//lepxkarento KapTel 0 ee He3aKOHHOM HCIIONB30BaHWU. baHK ocTaBiser 3a
co0oil mpaBo TepenaTs IONYYCHHYI0 HH()OPMAaIMI0 B PACHOPSIKEHHE KOMIICTCHTHBIX OPraHOB JUIA IIPOBENCHHS
HEOOXOMMOT0 PacCiIe0BaHusL.

5.12. Jlaroii u BpeMEHEM MOIY4CHHUs YCTHOTO 3asBiicHus 00 yTpaTe KapThl, mogo3peHnn Ha Y TpaTy Wik HE3aKOHHOE
ucnonp3oBanue KapTel cuntaercs aata U Bpems gukcupoBanus bankom yBegomenus (obpamienus) Kinenra/Jlepxarterns
Kaprsl, caenannoro no tenedony Konrakr-nenrpa banka.

5.13. B wmensix npenoTBpalleHHs HECaHKIIMOHWPOBAHHBIX/MOIIEHHUYECKUX OMNepanuii ¢ HUCIOJIb30BaHUEM
yTpadeHHoi KapThl, B TOM ymcie onepanunii, npoBoIUMbIX 0e3 ABTopu3anuu, KiMeHT uMeeT MmpaBo AaTh paclnopsKeHUe
Banky o mocranoske Homepa Kaptsl B CTom - mucT myTeM nojauu B bBaHK COOTBETCTBYIOIIETO MUCEMEHHOTO 3asBICHUS.

VYcnyra o nocranoBke Homepa Kaptsl B Cror - nuct ornadnBaercsi Kimentom B cootBerctBuu ¢ Tapudamu banka.

5.14. bBaHK He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBHE y KilmeHTa tocTyna K cpeicTBaM, C HCIOJIb30BaHNEM KOTOPBIX
Kmment/depsxarens KapTel MokeT nHbOpMupoBath baHk, 1100 32 HECBOEBPEMEHHYIO OTIIPABKY YBEIOMIICHUS, B TOM YHCIIE
3a cOou B paboTe ceTel CBA3M, BO3HUKINNE [0 HE3aBUCAIINM OT baHKa mpuyrHaM U MOBJIEKIINE 3a CO00 HECBOEBPEMEHHOE
MOJTy4eHHE WiH HeroydeHne bankom ykasanHbIX yBenomiernuit Knuenra/Jlepxarens KapTsr.

5.15. B ciyuae eciau Knuent//Iepxatens KapTel He HampaBui baHky yBeJOMIICHHE OJTHIM M3 CIIOCOOOB, YKa3aHHBIX
B I1. 5.8 HacTosimux YcnoBuii, bank He 00s13aH Bo3memaTh Kimenty cymmy Omnepaniuu, COBepIlieHHO# 6e3 ero coraacusi.

5.16. B cnyuae obonapyxenus Knuenrom/[lepxarenem Kaptel, panee oObsiBlieHHOW yTpaueHHO# Kaprsl, Kiuent
00s13aH BepHYTH ee B bank. Mcnons3oBanue nanHoit KapTel He qomyckaercs.

5.17. Tlpu HacTymuieHUH JFOOOTO M3 YKA3aHHBIX B I1. 5.8. HACTOSIIUX Y CIIOBHIA 00CTOSATENBCTB, O (PAKTE HACTYIUICHUS
KoToporo B bauk moctynuino coobineHue (TpedboBanue o mpuocTaHoBieHun neiicteus Kapter) Kinenra/Jlepsxatens Kaprsi,
BaHk 00s13aH MpeANPHUHATD ClIAyIONINE ICHCTBHSL:

5.17.1. Wpentudunuposars Kimunenra/[lepxxatens KapTsr.

Wnentnduxanns Kinuenra/lepsxarens KapTel ocymecTBiseTcs myTeM NPOBEPKHU CIEAYIOMNX JaHHBIX:

e (ammus, UM, OTYECTBO;

® KOJIOBOE CIIOBO;

e HOMeEp IacIropTa;

e HOMep KapThl - nepBbie 4 1 nociienHue 4 udpbl KapThl (0 BO3MOXKHOCTH).

5.17.2. B ciyuae NOJIOKHUTENbHON WAeHTHHKAUUMK baHK B TedyeHHe 5 MHHYT C MOMEHTa HICHTH(UKAINUU
Kiuenra/[lepxarens Kaptel ocymectsisier 650kupoBky Kaprs.

IMpu HecoBmagenun mpescraBienHoi Kimentom/[lepxxarenem Kaptel unHbOpManuM ¢ JaHHBIMH  J10Che
Kimenra/[lepxatens Kapter corpynank Konrtakr-nentpa banka madopmupyer Knuenra o Tom, 9To omeparum mo Kapre
MOTYT OBITH OCTaHOBJIEHBI TOJIBKO MOCIIe TMYHOTo oOpamenus Kinuenra/[lepxarens Kaprel B bank.

HezaBucumo oT pesynbraToB npoBepku coTpyaHuk Konrakr-neHTpa banka moBoauT 1o cBeneHus JlepkaTens
nHpopManuio 0 He0OXOAMMOCTH HAINPaBUTh B baHK B MUCbMEHHOM BHJE MPETEH3UIO M0 (OpMe YBEIOMIIEHHS 00 yTpare
KapThl WM 10 OIEpalysiM, MpoBeieHHbIM 110 Cuety, He mo3anee 30 (TpUALATH) KaJeHIapHbIX THEH ¢ JAaThl MPOBEICHUS
OIlepalLuu 10 CYETY PACUETOB.

5.17.3. Ilpu nmuHoMm obpamennu B bank, Kiment/[lepxarens KapTel 3anonHseT yBeJOMIICHHE yCTaHOBIICHHOTO
o0pasia, KOTopoe MPUHIMAETCs COTpyIHUKOM baHka.

VYBenoMiieHHe perucTpupyeTcs B AKypHaJe yuera npeTeH3uid. B sxypHaie yuera npeTeH3uil yKa3blBaeTcs:
MOPSIAKOBBIA HOMEP YBEIOMIICHHS;

JlaTa yBEIOMJIICHHS;

JlaTa IOJTY4YEeHUS YBEAOMIICHHS,

HOMEp M CPOK AEHCTBUS KapThl, 110 KOTOPO OblIa MpOBEAEHa ocliapuBaeMast Oleparys;
®.1.0. 3asBuTens;

JlaTa ocllapuBaeMoOi ONeparuy;

CyMMa U BaJloTa OCIapuBaeMoi ONeparuy;

Mepbl, IPUHIMAaeMbIe AT pa3pelIeHus CIIOPHON CUTYalluu;

7 Vkasats HOMep u faTy okondanus Cpoka neiicteust KapTer.



e Jara HanpaBJeHus yBenomieHus B [111;

e nara nosyueHust orBeta u3 I111;

® CyTh OTBETA.

Bank obecnieunBaet xpaHeHne yBegomienus Jepxaremns ae meree 3 (Tpex) jeT ¢ maThl HOCTYIUICHUS YBEIOMIICHUS
B bank.

Bank paccmartpuBaer mpereHsuu [epxareneit B Teuenune 30 (Tpunamaru) xameHIApHBIX THEW CO IHS MONyYCHHS
yBenoMieHus. B ciydae npenbsaBnenus JlepkaTeneM IpeTeH3UH 110 ONIEPALUH, CBSI3aHHOI C IPOBEICHUEM TPAHCT PaHUYHBIX
pacueToB, bank paccmaTpuBaet Takyro npeteH3uio B TeueHue 60 (llectuaecsaT) kaneHaapHBIX AHEH C AAThI €€ MOTYUYECHHUS.

5.17.4.B 3aBucuMocTH OT cozepkanus yBegomiienus Kimuenra//lepxxarens Kaptol cotpynuuk banka otnpasnsieT B
[111 3asiBKy 0 OJIOKHPOBKE KapThl C KKOMaHIOM» Ha U3BSATHE W/WIIN Ha MPEKPAIEHUE PACUETOB 110 OIEPALUsIM C KapToil.

B cimydae mpekparieHus pacyeToB 1o omepanusM ¢ kaptoil co Cuera Knmenra/[lepxkarens KapTel cnmcwiBaercs
COOTBETCTBYIOIIAsi KOMUCCHS.

5.17.5.B cnyuae ecmu Kmuent/[depkarens KapTel momaeT 3asBiieHHE O TOM, YTO MM OOHapy)XeHa KapTa, paHee
yKa3zaHHasi B €T0 YBEIOMJICHUH KaK yTpadeHHas, KapTa MOXKET OBITh pa30JIOKUpOBaHa, €CIIM OHAa He Obla OJIOKMpOBaHA C
«KOMaH/IOW» Ha U3BSITUE C COOMIOJJCHUEM COOTBETCTBYIOIINX CPOKOB OIIOKHPOBKH.

JeiicTBre KapThl MOKET OBITH MPEKPaIIeHo:

® Ha OCHOBaHWH 3asBICHUS Jlep)kaTerst 0 NpeKpaIleHUN ISHCTBHS KapThl.

® Ha OCHOBaHWH 3asBieHUs [lepkarens o0 yTpare KapThl.

e 10 nHUIMaTHBEe baHka 1 6e3 00bSICHEHUS IPUYKH.

e IIpH HAJIOKEHHH apecTa Ha CYET B COOTBETCTBUH C ACHCTBYIOIIMM 3aKOHOAATEIECTBOM.

5.18. baHK HeceT OTBETCTBEHHOCTh B COOTBETCTBHH C JEHCTBYIONIIUM 3aKOHOAaTeIbcTBOM Poccuiickoit @enepannu
1 YCJIOBUSMH BBIITyCKa U 00CIyXUBaHUSA MexayHapoaHbIx 6ankoBckux kapT AKb « TEHIEP-BAHK» (AO), B ToM uncine B
cilydae eciii OyAeT yCTAaHOBJIEHO, YTO NMPUYMHOMN NMPEeTeH3UU SBISIOTCS HEMpaBUIIbHBIE NEHCTBUSA COTpYAHMKOB baHka
(HanpuMep, OMMO0YHOE 3aUHCIICHHE HITH CIICaHKe cpecTB co Cueta OaHKOBCKON KapThl).

B ciyuae ecnmm mpHUYMHOM NPETEH3WH SBIIIMCH HETPABIIIBHBIC NEHCTBUS cOTpyAHHKOB baHka, OTBETCTBEHHBIN
cOTpyIHHK baHka mpeanpuHUMaeT HEOOXOAWMBIE MEpPHl MO YCTPAaHEHHIO OMIMOOK W MHCBMEHHO HH(OPMHUpYET
Kmmenra/[lepxarens KapTsl 00 yperynmpoBaHuy NPETEH3UH, TIPOU3BOINT 3a4MCICHUE/CITICAHNE CIIOPHOM cymMMbl Ha Cuer
Kmmenra/[lepxarens KapTol, onepanuu mo KOToOpoMy IPOU3BOISTCS C UCIIOIb30BAaHHEM OaHKOBCKHX KapT.

B cimywasx, xorma yperymupoBarh mnpereHsuio Knmenra/Ilepxarenss Kaprtel Ha ypoBHe baHka HeBO3MOXHO,
cotpynHuk baHka He mozaHee ciedyromiero padodero AHs mnepenaer yeenomiienune Kimenra//lepkatens Kaprtel u
npuiiaraemMble K HeMy JOKyMeHTbI B [11] mocpenctBoM (akcHMHIBHOW CBSI3M W/WJIM 3JCKTPOHHOW IOYTHI JUIsl BEJCHUS
JaspHeimeil paboTel B COOTBETCTBUH € MPABIJIAMHU MEXTyHApPOIHBIX MJIATEXKHBIX CUCTEMBI (I Mepeadn B IUIATEKHYIO
CHUCTEMY JUIsl OTIPOTECTOBAHMUS OIIEPAITIH).

5.19. Cotpynnuk banka ocymiecTBiIssieT KOHTPOJIb 32 CpOKaMu 00pabOTKH JOKYMEHTOB U KOHTPOJIb 32 BO3BPATOM
JIEHEKHBIX CPEJICTB U MPEIIPUHAMAET MEPhI AJIsl BO3BpaTa JAeHEekKHbIX cpenactB Kinenry/Iepxarento Kaprsl.

B cnydasix, koraa nmpaBwiia TUIATEKHOW CHCTEMBI HE TIPEelyCMaTpHUBAIOT BO3BPAT CPEJICTB 10 ONEpanny, COTPYAHUK
BbaHka roTOBUT JOKYMEHTHI C ITPEATIOKEHUSIMH O BO3BpATe WM 00 OTKa3e B BO3BPATE JEHEKHBIX CPEJICTB HA PACCMOTPEHHUE
pykoBozacTBy banka. Bompoc 00 oTHeceHMH COOTBETCTBYIOLIEH CyMMBI Ha pacxo/bsl baHka BBIHOCHTCSI HAa pacCMOTpPEHHE
PykoBoacrea banka.

6. ITPABA, OBA3AHHOCTHU U OTBETCTBEHHOCTbH CTOPOH

6.1. baHk umMeeTt npaBo:

6.1.1. tpebosath or Kimenra/[lepxxarens KapTel ocyiiecTBieHHs oOmepanuil ¢ HCHojb30BaHueM Kaptel B
COOTBETCTBUH C HACTOSIIIUMH Y CIIOBHSMHU;

6.1.2. orkazath Knmenty B 3akmtoueHun JloroBopa, B Bblycke, nepesbliitycke KapTbl 0e3 0OBSICHEHUs MPUYKUH
TaKOTO OTKAa3a;

6.1.3. B OoAgHOCTOpOHHEM moOpsAKe pacToprHyTs JloroBop B ciyuae HapymeHus Kiuenrtom ycnosuii,
MPEeJyCMOTPEHHBIX M. 6.4 HacToAmMX YcnoBuil. JloroBop cuuTaeTcs pacTOPTHYTHIM MO MCTEUYEHUH ABYX MECSILEB CO AHA
Hanpasienust bankom Kimenty npenynpesxaeHus B UCbMEHHON GOpMe, IIPH YCIOBHH, YTO B TEYEHHE ATUX JBYX MECSAIIEB
HapymieHus He OynyT ycrpanensl KimmenroM. OctaTok IeHexHBIX cpeacTs co Cuera nepeuncnseTcs Ha nHOU cueT KieHty
10 MIMChbMEHHOMY TpeboBanmio Kimenra cornacuo n.3.11 HacTosmux Y cioBuid;

6.1.4. ocymiecTBISATH CIMCAHUE JEHEXKHBIX cpelcTB co Cyera Ha OCHOBaHHMHM IopydeHus (pacriopspkenns) Kimenra
Ha COBEpIICHHE oOmepanuii JMOO HAa OCHOBAaHMHM pPEECTpa IUIATEXKEH, 3JIEKTPOHHBIX >XYPHAJOB, IOATBEPKAAFOIINX
OCYIIECTBJICHHE OTIEPAIN ¢ UCTIONb30BaHNuEM KapThl (ee pEeKBU3UTOB);

6.1.5. mpoW3BOIUTH CIIFICAaHUE JEHEKHBIX CpeAcTB co CueTa, a P HETOCTATOYHOCTH CpeAcTB Ha CueTte — ¢ IpyTrux
cueroB Knuenra B banke, B mopsike, mpeycCMOTPEHHOM I1. 3.24 HaCTOAMIMX Y CIIOBHH.

B ciydae HEZOCTaTOYHOCTH JCHEXHBIX CPEACTB U MOTAamIeHWs Bcero o0bema 3ajoipkeHHOCTH KimeHTa mepen
bankom, cnincanne co Cuera/cueroB KimeHra ocyiecTBisieTcs B ClIeayIOEei OuepeTHOCTH:

® CyMMa JIEHEXHBIX CPeJICTB, He0OXoauMas JuIs oruiaTel komuccui [1C;

® CyMMa JICHEXXHBIX CPEJICTB, HEOOX0ANMast JUIsl OTUIaThl yciyr baHka, BKiIro4as 1jaTy 3a IoJIb30BaHUE ICHEKHBIMU
cpeactBaMu banka B ciyyae jpomymieHuss KimeHTOM 3al0/KEHHOCTH 1O omepanusM ¢ ucnonb3oBaHueM KapTsl (ee
PEKBH3HMTOB) B COOTBETCTBHH C Tapudamu baHka;

e CyMMa JEHEKHBIX CPEJICTB, HEOOXOqMMasl JUIsl ITOTAICHHUS 3a]I0JDKEHHOCTH;

e cymMa (paKTHUECKHX PacXOJOB M YOBITKOB, KOTOpPbIE MOHeceT baHK B pe3ynbTaTe HENPaBOMEPHBIX ACHCTBUIA
KnuenTa w/mmu Jlepxkareneit Kapr;



e cyMMa IEHU 3a JomyueHue KineHToM 3aJo/KeHHOCTH IO oOlepaunusM ¢ Hcnoib3oBaHueM Kapter (ee
PEKBU3UTOB);

6.1.6. IPHOCTAaHOBUTH OTEPAIMH C JICHEKHBIMHU CPEICTBAMHM, OTKa3aTh B BBINOJHEHUH pacnopspkeHust Kimmenta o
COBEpIICHUH OMEPALH, a TAKKE 3alPOCUTh JOKYMEHTHI M MH(OPMAIMIO B CBSI3M C COBEPIICHHEM AAHHOW OIepanuy B
cootBercTBUN ¢ PemepambapiM 3akoHOM OT 07.08.2001 Nell5-®3 «O mpotmBomeiicTBHU Jeranu3anuil (OTMBIBAHUIO)
JIOXO/IOB, TOJyYCHHBIX IPECTYINHBIM IIyTeM, M (HHAHCHPOBAHUIO TEPPOPH3Ma» M BHYTPEHHHMH HOPMAaTHBHBIMH
nokymeHTtaMmu baHka;

6.1.7. ycraHaBIuBaTh OTPaHUYEHHUs Ha IPOBEACHUE pACXOJHbIX omepanuil mo Cuery, yka3aHHble B m. 3.22
Hacrosmux YcnoBuid. Tapupom, mo KoTopoMmy BbINylleHa M oOciyxuBaeTcs Kapra, MoXeT OBITH NPEIyCMOTPEHO
MOJTHOE/4aCTUYHOE HENPUMEHEHHE W/WIH NHOH pa3Mep yKa3aHHbBIX OpaHUYEHHH Ha NPOBEJEHUE PACXOTHBIX Ollepanuii mo
Cuery;

6.1.8. otknoHATs Oneparyu ¢ ucnoyib30BaHueM KapTsl mpu nonsITKe IPOBEACHUS ONepauii Ui oTka3ars Kinenry
B npoBeneHnu Oneparwii mo CyeTy B CIETYIONINX CITydasX:

e ecnu pasmep IlnarexxHoro mumuta KapTsl MEHBIIIE CyMMBI IIJIATEXKa,

e [IPEBBIICHHS JIUMHUTOB 10 KapTe, ycTaHOBJICHHBIX B COOTBETCTBHH C II. 3.22 HACTOSIUX Y CIIOBHH;

e ycreueHus cpoka aerictsusa Kaprer,

® HEJOCTATOYHOCTH MAEHEKHBIX cpeacTB Ha Cuere mmst mposereHuss Omepamum, B TOM YHCIE C YY4ETOM
KOMHCCHOHHOTO BO3HArpaXxIeHus, B3MMaeMoro bankoMm 3a naHHylo Omepanuio, €Clii HHOE HE IPEIyCMOTPEHO
3akoHoAaTenbcTBOM Pocculickoit ®enepanuu;

e cciaM ucmnonHeHHe npexycMmorpeHHod Kimentom Omepanuu ¢ ucrnonb3oBaHHeM KapThl MPOTHBOPEYHT
JEUCTBYyIOIIEMY 3aKoHonaTenbcTBy Poccuiickoit ®denepanuu, BkIrouas 3akoHoAaTedbcTBO Poccuiickoit ®denepanuu o
NPOTUBOACUCTBUYU JIeraju3aliy (OTMBIBAHHIO) JOXOJOB, IOJYYEHHBIX IPECTYIHBIM IyTeM, M (HUHAHCUPOBAHHIO
TeppopHu3Ma, HOpMAaTUBHEIM akTaM baHka Poccun, BHyTpeHHMM HOpMaTHBHBIM JOKyMeHTaM baHka, HacTOSAINUM Y CIIOBUSIM,
IpaBUJIaM IPOBEACHUS onepanuii [ImaTexxHbIX cucTeM;

6.1.9. 6e3 yBenomiiennst Knuenra 61okupoBath nelictsre KapTel B cieayromux ciaydasx , Ipu HEOOXOIMMOCTH,
MIPUHUMATh MEpBI UIs u3bATHA KapTs!:

6.1.9.1. npu Hammunn y banka (akToB, CBUIETENHCTBYIONINX O KoMIIpoMeTanuu KapTer;

6.1.9.2. npu obpazoBanum 3a0mkeHHOCTH KieHnTa nepen baHkoM B CBSI3M ¢ OTCYTCTBHEM HIIM HEJOCTATOYHOCTHIO
JICHEXKHBIX cpencTB Ha CueTe Uil MPOBEICHUS PacyeToB IO COBEPIICHHBIM C HCIOJIB30BaHNEM KapThl (ee peKBH3HUTOB)
orepanusim;

6.1.9.3. B cnyuae HapymeHus KimeHToM HacToAIuUX Y CIOBUK;

6.1.9.4. B cmyyae HempeacTaBIeHUS HEOOXOOMMBIX BaHKy NOKYMEHTOB, B TOM YHCJIE JOKYMEHTOB M CBEACHHIA,
obocHoBBIBarOMUX npoBeaeHue Onepanuii o Kapre;

6.1.9.5. B ciydae HeBo3MOKHOCTH HanpasieHus Knuenry//lepxkarento Kapret CMC - yBeoMmiieHHH O COBEpIICHUN
omneparuii mo Kapre B cBsizu ¢ orcyrcTBreM y Kinenra/[lepxarens KapTel BHIOpaHHBIX CIIOCOOOB TOJIy4YEHUS! yBEIOMIICHUI
(YKa3aHHEeM HOCIIETHUMHU HECYIIECTBYIONIHNX, HEICHCTBYIOMNX AOOHEHTCKUX HOMEPOB Tele(OHOB);

6.1.9.6. Ipn  HANOXXEHHHM CyJOM, CYAEOHBIM  NPUCTABOM-HCHOJNHHUTEIEM, HAJIOTOBHIMH W JPYIHMMH
YIIOJIHOMOYEHHBIMH OpTraHaMH apecTa/MHBIX OTPaHUICHUH Ha pactopshKEHHE IeHEKHBIMU cpesicTBamMu Ha Cuere;

6.1.9.7. B ciryuae Bo30yxaeHus B otHomeHnn Kimenrta B coorBercTBun DeepanbHbM 3akoHOM 0T 26.10.2002 Ne
127-®3 «O HecocrosaTenbHOCTH (OaHKPOTCTBE)» MPOLEAYPHl PECTPYKTypHU3alus JOJTOB TpaXJaHWHA WIN pean3anus
HUMYIIECTBA TPaKIaHNHA.

6.1.10. BoccTaHOBUTH AeiicTBUe KapThl (pa30i10KMpoBaTh) Mocjie yCTpaHEH s NPUYUH IPUOCTAHOBKY €€ IeHCTBYS;

6.1.11. npekpatuts aeiicteue KapTsl B cleqyonux ciydasx v, Ipu HE0OOXOAUMOCTH, IPUHUMATh MEPHI JUTI U3bATHUS
Kaptsr:

6.1.11.1. mo oxoH4uaHMHU cpoka nercTBus Kaptsr;

6.1.11.2. mpm yrepe, KoMIIpoMeTanuy, MoBpexaeHnH KapTer,

6.1.11.3. mpu coBepuIeHNH JAEHCTBUIA, CBA3aHHBIX C MCIOJb30BaHMEM KapTsl m BieKymiux 3a co0oit ymepO ams
Banka (BKiO4ast puCK HECAaHKIIMOHUPOBAHHOTO MCIOJIb30BaHUS KapThl);

6.1.11.4. B ciryyae Bo30yxaeHus B oTHoleHnn Kimenra B coorBerctBnu ®enepanbHbIM 3akoHOM OT 26.10.2002 Ne
127-®3 «O HecocTosTENbHOCTH (0aHKPOTCTBE)» MPOLEAYPHI Pealn3alys HMYIIECTBa I'PakAaHIHA;

6.1.11.5. no ununuaruse KineHra, npu nperocTaBIeHUN UM COOTBETCTBYIOLIETO 3asIBICHMUS;

6.1.12. B OZHOCTOPOHHEM IOpSAKE BHOCHTh M3MEHEHMs, JONoiHeHHs B Tapudsl 3a obcmyxkuanue Cyera mpu
Beirycke Kapte/Kapr;

6.1.13. mepeBBImycTUTh Ha HOBBI cpok KapTel, BeImymeHHble B pamkax JloroBopa, 6€3 JOHOIHHUTEIHEHOTO
yBemomiieHust KimeHrta, B mopsake, IPeayCMOTPEHHOM II. 2.35 HacTosmux YcioBui, cnmcaB co CueTa KOMHCCHIO 3a
rogoBoe obciyxuBanue Kapr (B ToMm ciydae, eciar Ha MOMEHT IIEPEBBIITYCKa, 3T0 ycTaHoBIeHO Tapudamu banka);

6.1.14. B omHOCTOpOHHEM TOpsAKe, 6e3 coracoBaHus ¢ KiimeHToM, ycTaHaBIMBATh (OTMEHSTH, BBOAUTH HOBBIC) U
U3MEHATHh (YBETMYMBATh, YMEHBIIATh) OIpaHMYCHHUS (JTMMHUTH) O TpoBeneHuio Omepamnuii ¢ ucmons3oBaHneM KapTel,
yBeoMuB 00 3ToM KineHra B cOOTBETCTBHUH C 11.2.8 HacTOSAMNX Y CIOBUHA. YMEHBIIEHHE pa3Mepa CTOMMOCTH yciryT banka
He TpeOyeT NpeBapUTEIFHOTO YBEIOMIICHHS;

6.1.15. 1o oxoHYaHMs Cpoka JeHcTBHs KapThl mpekpaTuTh WM IPHUOCTAHOBUTH oOciyxuBaHue KapTel B ciryuae
BO3HMKHOBEHHS TEXHMYECKUX HEHCHPABHOCTEH WJIM JPYTHX OOCTOSATENHCTB, B TOM YHCIE W3MEHEHHS 3aKOHOJATEIbCTBA
Poccuiickoii depeparyy, Ienaroniix HEBO3MOXKHBIM WM HEXENaTeNbHBIM OOCHyXnBaHue KapTbl ¢ Toukm 3peHus
0€e301acHOCTH;



6.1.16. nmo oxoHuaHus cpoka neiicTBus KapTel mpekpaTuTh WM NPHOCTAaHOBUTH AelcTBHE KapThl B ciyuasx
MOJTydeHHs, B TOM uuciae oT [lmaTexHbx cucrteM, MHOOPMAIMM O BO3MOXKHOH KOMIIPOMETAIMH/TIONO3PCHUN Ha
koMIipoMeTaruio KapTel (JIn60 MOIIEHHIYECKOM HCITOJIb30BaHuH KapThr);

6.1.17. BpeMeHHO MPHOCTaHOBUTH aelicTBHe Bcex Kaprt Knmenrta, BrimaHHBIX B pamkax JloroBopa, eciud cymma
JIEHEeKHBIX cpeacTB Ha Cuere MeHbIe HecHmmkaeMoro ocraTka (B TOM ciydae, eciu 3To ycraHoBieHo Tapudamu banka);

6.1.18. pactoprayTh JJorOBOp B OMHOCTOPOHHEM MOPSAKE MPU HapymieHnH KimeHToM HacTosAmux Y CIIOBHiA;

6.1.19. npum Bo3HHKHOBeHUH IpHU oOciyxuBaHuu Kaptel Kimenrta cutyanmii, mpu3HaBaeMBIX UPE3BBIYAHBIMU B
COOTBETCTBUHM C YCIOBUSAMH, NPUHUMATh MEphl, B COOTBETCTBMU C YCIIOBHSMHM, HAIpaBICHHBbIE Ha MPEOJOJICHHE
Ype3BBIYANHHBIX CUTYalUH, a Takoke TpeboBath oT Kinenra/lepsxarens KapTel coBepiueHus 1eHCTBIH HIH BO3IEPKAHUS OT
COBEpIIEHHUs] JEHCTBUH B CBA3U C OCYLIECTBICHHEM Mep, NPEANPUHUMAEMBIX B COOTBETCTBHM C YCIOBHSAMHU MJIs
IIPEOI0JICHHSI YpEe3BbIUaiiHBIX CUTYallUIt;

6.1.20. zanpammBath y Kimenra mis ucrmomHeHUs TpeOOBaHMM 3aKOHOAATENbCTBA, @ TAaKKE BHYTPEHHHX
HOPMAaTHBHBIX JIOKYMEHTOB baHKa NOMOJTHMTENbHYIO HMHGOPMAIMIO W IOKYMEHTHL O CYTH coBepuraeMbix KimeHTOM
omepanuii. IIpu 3TOM 00s3aTEeNBHBIN CPOK IS NPENOCTABICHUS AOKYMEHTOB IO 3ampocy banka cocraBmsieT 5 (ISTbH)
paboumx OHEH, eclli MHOe HE MNPEeIyCMOTPEHO 3alpocoM, CO OHSA BpydeHHs 3ampoca bankom Kimenty B mopsanxe,
npexycMorpenHoM 1. 10.2 HacTosmux Y cI0BUH;

6.1.21. ocymecTBIATh ayauo(BHIeo)3amuchk mpoBeneHuss Omepanuid W WHBIX OeHcTBHH B pamkax Jlorosopa.
VYka3aHHBIC 3aIICH MOTYT OBITh HCIIOJIB30BAaHBI B Ka4ECTBE JOKA3aTEILCTB MPH YPETryJIHpPOBAaHUM CHOPOB Mo JloroBopy
Mexy CtopoHamu;

6.1.22. TloJHOCTBIO MJIM YACTUYHO YCTYIHUTh CBOM IIpaBa 1o [loroBopy TPEThHM JIMIAM, B TOM YHCJIE IOPUINYECKUM
IunaM 1 (U3MYECKUM JIHIaM, HE MMEIONIMM JIMICH3UU Ha TPaBO OCYIIECTBICHUS OaHKOBCKOM NESTENBHOCTH, €CIH B
COOTBETCTBUH ¢ IHIUBHUTyaIbHBIMH YCIOBUSIMHU [loroBopa 3aeMIIMKOM Takoe mpaBo npeaoctasieHo banky. [Ipu stom bank
BIIPaBe MPEJOCTABIATh TPETHUM JIHLAM HHPOPMAIIMIO U IOKYMEHTHI, IOATBEprKAatolue npasa banka no Jlorosopy, B ToM
YHCIIE O TPEJOCTABICHHOM 3aeMINUKY KpeauTe, pazMepe 3aJoJbkeHHocTH 3aemiiuka 1o JloroBopy, HHGOpMAIHIO
COJICprKaIllyl0 NepCOHANbHBIC JaHHbIE 3aemmuka. be3 cormacus Kimenrta mepenars mo [loroBopy Apyroi KpeIuTHOH
opraHuzaiy GYHKIMH 00CTy KUBaHMS IUaTexeil KireHTa no MCcnoaHAeMbIM UM JICHE)XKHBIM 00sa3aTenbeTBaM. 11pu 3ToM B
cirydae niepenaun bankom ¢yHKImiA obcmyxkuBanus marexeil Knmenra apyroi KpeInTHOHW OpraHU3alU U YBEIOMIICHHS
bankom Kimenra o BeimeykasaHHOH nepenade, KimeHT 00s3yeTcst HCTIONHATH TpeOOBaHMS 0OCITY)KUBAIOLIEH KPEAUTHOH
OpraHM3aliM, Kak ecind Obl OHM HCXOAWNIM OT baHKa, NMpenocTaBiIATh OOCTY)XMBAIOMEW KPEIWTHOH OpraHU3aIiy
3alpalIuBaeMble JOKYMEHTBI,

6.1.23. pexomengoBath KineHry, B ciiydae HEOOXOIUMOCTH, TC HIIK HHBIC MEPBI 0€30TIACHOCTH, BKIIIOUAsi BHECCHUE
KapTsl B CTON-JIMCT MJIaTEKHOM CUCTEMBI W/UITH NiepeBbITycK KapTsr;

6.1.24. 3anpamuBaTh y Knuenta pacdeTHsle JOKyMEHTHI IO oneparusam ¢ Kaproii;

6.1.25. orkazars KianeHTy B paccMOTpeHHMH IPETEH3UH 110 TIOBOIy HEOOOCHOBaHHO CIIMCAaHHBIX CyMM co Cuera, eciu
ycTHas npereH3us Knuenra noctynuia B bank o ucreuenuu 10 ([lecsatn) kaneHnapHbIX AHEH CO THS TOTOBHOCTH Brinucku
o Cuery Knuenra;

6.1.26. ycranaBnmuBath 10 3asBieHHIO Jlepkatens KapTel u MCmomp30BaTh B JabHEHIIEM A HIACHTU(DUKAIH
Jepxatens Kaprsl o tenedony enunoe Kogosoe cioBo aist Bcex Kapt ognoro Jlepxarens;

6.1.27. wampasmate Kimenry/[lepxkatemo KapTel cBemeHus, kacarommecss ucronHeHHs CTOpOHAMH YCIIOBHH
JloroBopa, a Taxke nHGOpMaNHUIo 0 APYTUX NPOAYKTAX U yciayrax banka, mo0bM crioco6om 1o BeIOopy banka, B ToM uncie
IIyTeM HarpasJeHus WHPopManun Ha AOOHEHTCKHII HOMep TenedoHa WIM IOYTOBBIH ajpec, yka3aHHble KimeHTOM B
3asBIICHUH;

6.1.28. ocCyIecTBIsATh HHBIE MPaBa, BO3HUKAIOIINE B COOTBETCTBUH C HACTOSITUMH Y CJIOBHSIMH.

6.2. BaHk obsi3yercs:

6.2.1. B cimyuae npuHATHA BaHKOM MOJIOKUTEIHHOTO pelieHus Mo 3asBieHnio Kimenta o Beimycke KapTel u npu
ycioBuM yruathl Kitmentom komuccun 3a oociyxuBanue Cuera npu Boimycke Kaprsl/Kapr, npenycmorpentoii Tapudamu
banka:

6.2.1.1. He mo3xHEe OJHOTO paboyero JHS C MOMEHTa IpeacTaBieHus KimeHToM Bcex HeoOX0MMMBIX JOKYMEHTOB
oTkpeITh Knuenty Cuer B nopsake, npexycMoTpeHHoM [IpaBunaMu 1 HaCTOSIIUMU Y CIIOBUSIMU;

6.2.1.2. ocymecTtBuTh BbiTyck KapTsl — He mo3Hee 10 (necary) pabounx JHEH ¢ MOMEHTA IOCTYTIIIEHUsI CPEJICTB Ha
Cder ¥ npe/ICTaBIeHHs BceX HEOOXOJUMBIX JJOKyMEHTOB;

6.2.1.3. ocymectBuTh TmepeBblIyck KapTel, cpok peiicTBus KoTopoil ucrex/KapTbl B3aMeH yTpaueHHOH,
CKOMIIPOMETHPOBAHHOW JHOO wWcImopuyeHHOH — He mo3gHee 10 (mecsaitm) pabouymx MHEH C MOMEHTa IONyYCHHS
COOTBETCTBYIONIETO 3asBieHmst Kinenra;

6.2.1.4. ocymectButh Beinauy Kapter [lepkaTento;

6.2.2. aBTOpHM30BBEIBAaTH/cOBEpIIATh 1Mo mopy4dernto Kimenra Oneparun mo CueTy, MpeaIyCMOTPEHHBIE IS CUETOB
JIaHHOTO BUJA JEHCTBYIOIIMM 3aKOHOJATeNbCTBOM Poccuiickoii ®enepanuu, HOpMaTUBHBIMU akTamMu banka Poccuu,
YCTaHOBJICHHBIMH B COOTBETCTBHH C HUMH OaHKOBCKHUMH IIPABHIIAMH M ITPUMEHSAEMBIMHU B OAHKOBCKOM IIPAKTHUKE 0OBIYasiMU
JIeNIOBOT0 000poTa, IpaBuiIaMy [1aTe)XXHBIX CHCTEM Ha YCIIOBHSX, TIPEyCMOTPEHHBIX HACTOAIINMHE Y CIIOBUSIMY;

6.2.3. mpoBoguts Onepanuu no CueTy B CPOKU U B NOPSIKE, YCTAHOBICHHbIE AEHCTBYIOLUINM 3aKOHOAATENILCTBOM
Poccuiickoii ®eneparuu, [IpaBunaMu 1 HaCTOSIUMU Y CIIOBUSIMU;

6.2.4. ocyleCTBIATH PacUETHI IO OIEepaIyaM, IPOU3BEACHHBIM ¢ Hcnonb30BaHueM KapTsl, B npenenax IlnatexxHoro
JUMHTA U ¢ y4eToM JIOCTYITHOTO OCTaTKa;

6.2.5. cBoeBpeMeHHO M3BemaTh KimeHra 00 M3MEHEHMSAX M JIONOJHEHHSAX, BHOCMMBIX B [IpaBmma, HacTosiue
VYcnosust unu Tapudsl, min IpekpalieHny UX JEHCTBHS, Pa3MEIaTh YCIOBUS HCIOIb30BaHMsA KapThl, B 4aCTHOCTH O JIFOOBIX



OTpaHMYCHUSX CIOCOOOB M MECT HCIIOJBb30BaHMS, CIIydasx IMOBBIIIEHHOI'O pHCKa ucrosib3oBaHus KapTel, B mopsike,
YCTaHOBJICHHOM HACTOSIIUMH Y CJIOBHSIMU;

6.2.6. coOmonaTh pexuM KOHPUICHINATHPHOCTH WH(OPMAIIUH, CTaBIIeH JOCTYITHOW baHKy MpH UCTIOTHEHHH WM
cBoux (YHKIMH B COOTBETCTBUH C HACTOSIIIIMHU Y CIIOBHSIMH;

6.2.7. xoncyneTupoBath Kimenra//lepskarens KapTsl mo BompocaM mpaBmIBHOTO HCTIONIB30BaHUSA KapTel;

6.2.8. mpuanmates ot Kimenra/[lepxarens Kapter yBemomnenms o0 VYrtpare Kaprter (ee PexBusnToB) wmim
00HapyKeHHH HE3aKOHHOTO MCIOJIb30BaHUs KapThl wiam momo3peHun mcnonb3oBaHun Kaprtel 0e3 cormacus Knnenra B
MOpsAKE, YCTAHOBICHHOM HACTOSIIUMH Y CIIOBUSIMU;

6.2.9. onokupoBathk Kapty B cBsi3u ¢ ee yrparoit n/umu yrpatoit [IMH-kona, mibo B cBsi3u ¢ packpbituem [IMH-kona
WIN peKBU3NTOB KapTel TpeTheMy JHIly, IpW MOJYYECHHH COOTBETCTBYIOLIErO 3asBieHUs (cooOuieHus) Jepkarens B
COOTBETCTBUM C IIYHKTOM 5.8 HACTOSIIUX Y CIIOBHIA;

6.2.10. undopmupoBars Knmenra//lepxarens Kapter o coBepumienun Omnepauuii ¢ ucnonb3oBaHHeM Kaptsi,
MIPEKpPaIIeHUN WM IPHOCTAaHOBICHUH AeHCTBUS KapThl B MOpsAKe, yCTAHOBICHHOM HACTOSIIUMH Y CIIOBHSAMY;

6.2.11. exemecsgHO o 3anpocy Kimmenra npenocrasiate Kimenty Bemmucku npu ero oOpamennu B bask, a Takxke
MIPEAOCTaBIATh MHPOPMAIMIO 0 cocTosHHK CueTa M MPOBEACHHBIX II0 HEMY OIEpPalMAX B MOPAAKE, MPEIYCMOTPEHHOM
paszenoM 4 HacTOSIIMX Y CIIOBHH, M HAIIPABIATh YBEAOMIICHHUS O COBEPIIEHHBIX C NCTIONb30BaHIeM KapTer Omneparisix;

6.2.12. TapaHTHpOBaTH OAHKOBCKYIO TaifHy CueTa, onepanuii mo Hemy U cBeaeHuii o Kimenre/[epxareme KapTor.
Wudopmanns u cripaku o Knuenre/lepsxarene Kaptsl, cocrostann Cuera, onepanusax o HeMy MOXKET ObITh IPEIOCTaBICHA
TPETHUM JIMLIAM TOJBKO B ClIydasiX U B IOpsJKE, NPEAYCMOTPEHHBIX ACHCTBYIOIUM 3aKOHOAATEILCTBOM Poccuiickoi
denepalii ¥ HACTOAIIMMU Y CIIOBUSIMU;

6.2.13. npu pacropxkenun Kimenrom JloroBopa mocie yperyJupoBaHus (UHAHCOBBIX 00s3aTENILCTB MEXKIY
Croponamu mo J[loroBopy Bo3BpaTuTh KIHEHTYy OCTaTOK MIEHEXKHBIX CpEeACTB, Haxoasumxcs Ha Cdere, crocoOoM,
yka3aHHbIM KirieHTOM B 3asiBlicHUU Ha 3aKpbITHe OaHKOBCKOTO cuera ([IpunokeHue 5 k HACTOSIIUM Y CIIOBHSIM ), TIOJJAHHOM
B baHK U B cOOTBETCTBUH ¢ MYHKTOM 3.12 HacTosux Y CIOBHH.

6.2.14. BBINONHATH KOHTPOJBbHBIC (YHKIMH, BO3JIOKEHHbIE Ha baHK [AeHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu u bankom Poccuu;

6.2.15. BBIMONHATH WHBIE OOsM3aHHOCTH mepen KIMEHTOM, BO3HHMKAIOIIME B COOTBETCTBHHM C HACTOSIIUMH
VYcaoBusAMHU U AEHCTBYIOLUM 3aKOHOIaTeNbcTBOM Poccuiickoit denepanuu.

6.3. KumeHT HMeeT mpaBo:

6.3.1. Ha BeImyck KapT k CueTy B COOTBETCTBHM C €TI0 3asBICHHEM B IOPSJKE, MPEIYCMOTPEHHOM HACTOSIIMMHU
YcinoBusimu;

6.3.2. Ha ycTaHOBJICHHE/M3MEHEHHE IMMUTOB 10 Kax10i Kapre, B pesienax ycTaHOBJIEHHBIX baHKOM OrpaHUYeHHH,
coriacHo 3asBieHuro Kinenra;

6.3.3. Ha mepeBbinmyck Kaptsl, 6mokupoBanue KapTel, BHECEHHE B CTOM-JUCT IUJIATEXKHON CHCTEMBI, MPEKpaIleHUue
neiictBus  Kaptel, Bo3oOHOBieHus neifctBus KapTel myTrem mpenoctaBieHHss B baHK 3asBieHHA, B IOPSIKE,
MIPEAYCMOTPEHHOM HACTOSIIUMHE Y CIIOBUSIMU;

6.3.4. Ha mpoBeJeHNE OTepaIii ¢ UCcTIoIb30BaHHeM KapT, peaycMOTpEeHHBIX HACTOSIUMH Y CIIOBHAMH, 110 CUery;

6.3.5. Ha momonHeHne Cyera crioco0aMu, MPETyCMOTPEHHBIMH T1. 3.4 HACTOAIIHX Y CIIOBUH;

6.3.6. Ha OCYIIECTBJICHHWE KOHTPOJIA 3a JBIDKCHHEM JICHE)KHBIX cpeicTB no CueTy W oIpeaeneHHe Kpyra JIHI,
MMEIOIINX NPaBO COBEPIIATh OIepalny ¢ ucnoib3oBanneM Kapr (ux pexsusuros) — Jlepxareneit Kapr;

6.3.7. Ha moiy4eHHe yBEeIOMJICHHUI IO ONeparysM, COBEPLIEHHBIM C MCIOIb30BaHMEM KapTsl (ee peKBU3UTOB), B
COOTBETCTBUU B TIOPSAKE, MPEAYCMOTPEHHOM Pa3/IesioM 4 HACTOSAIINX Y CIIOBUH;

6.3.8. Ha mpexpaienue neiictBus KapTel 10 okoHUaHHS cpoka aeicTBua KapTel myTem nogaun 3asBicHUs B baHk;

6.3.9. Ha momyuyeHue oT baHka KOHCYJIBTAIUH 110 BOIIPOCaM HCIIONb30BaHus KapTsr;

6.3.10. Ha nomyueHue NONOJIHUTEIBbHBIX Bhinucok nmo Cuery B cootBercTBuu ¢ Tapudamu banka;

6.3.11. pacroprayts JloroBop u 3akpbiTh CueT B OPSAKE, YCTAHOBIEHHOM B 11.9.5 HacTosmux Y CIOBHiA;

6.3.12. ocCyIIecTBIATh HHBIE MPaBa, BO3HUKAIONINE B COOTBETCTBUH C HACTOSIIUMHU Y CIIOBUSIMHU.

6.4. Kumment o0s3yercs:

6.4.1. HCTIONHATH HAacTOAIINE YCIIOBHS, & TAK)KE M3MEHEHHUS M JIONIOJIHEHHS K HUM; BBITIOJHATH HHBIE 00S3aHHOCTH,
IIpeyCMOTPEHHbIE 3aKoHoAaTeNscTBOM P®, HopmaruBHBIMM akTamn banka Poccnu m BHYTpeHHMMH OaHKOBCKHMH
npaBuiamu banka;

6.4.2. mpenoctaBuTh B baHK JOKyMEHTHI, HEOOXOAMMBIE A OTKphHITHA Cdera B COOTBETCTBHH C IEPEYHEM,
pa3memaemsiM barkom Ha oduitmansHOM caiite banka (http://www.tenderbank.ru) B cetn HTepHET;

6.4.3. ucronHATH TpeOOBaHMSA 3aKOHOAATENbCTBA Poccmiickoii Pemepannu O HPOTHBONCHCTBHH JIETaIU3aINH
(OTMBIBAHHIO) TOXO/IOB, ITOTYYSHHBIX IPECTYIHBIM ITyTeM, 1 (PHHAHCHPOBAHHIO TEPPOPHU3MA;

6.4.4. o3nakomuth [epxkareneir Kapr ¢ ycmoBusimu IlpaBwi, Hactosimux YcnmoBuit, Ilamstkoir [lepkartens u
TpeboBanusimu banka o nHpoOpMaMOHHON 0E€30MMaCHOCTH MPH UCIIOJIb30BaHnu KapT;

6.4.5. nns BeIycKa/mepeBbilycka KapTel npemoctaBuTh B bank 3asBnenue-anketry mo ¢opme [Ipunoxenus 1
HACTOSIINM Y CIOBHSM, a TAK)Ke HaJUISKAIIUM 00pa3oM 3aBepeHHBIE KCEPOKOIINH JOKYMEHTOB, YIOCTOBEPSIOIINX JIUIHOCTh
Jepxareneit Kapr, obecnieunts npenocrasinenne Jepskarensimu Kapr nmepcoHasibHBIX MaHHBIX BaHKy M MX HMHCBMEHHOE
corjlacue Ha POBEPKY M 00pabOoTKy (BKIIIOYAsi aBTOMAaTU3UPOBAaHHYIO 00pabOTKy M 00pabOTKy O€3 HCIIOJIb30BAHUS CPE/ICTB
aBTOMAaTHU3alli) NEPCOHATBHBIX JaHHBIX BaHKOM B COOTBETCTBHMHM C TpeOOBaHMSAMH 3aKOoHOHarenbcTBa PD, B TOM umcie
®enepanbHOro 3akoHa oT 27.07.2006 Ne 152-D3 «O nepcoHalbHBIX JaHHBIX»;



6.4.6. mpenocraButh baHky nocroBepHyro wuHpopmaumio s cBs3u ¢ Kimenrom/[epxkarenem Kaptel u
Hanpasienuss Knmenrty/Jlepxxaremto KapTel yBenomieHuid 00 omepanusx, COBEpPIICHHBIX C WUCIOJb30BaHHeM KapTel, a B
cilydae ee U3MECHEHHSI CBOEBPEMEHHO IIPEAOCTaBUTh OOHOBIICHHYIO HH(OpManuio;

6.4.7. B ciryuae m3MEHEHUs TMYHBIX HaHHBIX [epxarens Kapto (pamunmm, agpeca, Homepa TenedoHa) THCEMEHHO
coobmats 00 3ToM banky B Teuenme 3 (Tpex) pabodnx AHEH ¢ MOMEHTa COOTBETCTBYIOIIMX M3MEHEHHI. A B cirydasx
n3MeHeHns: AOOHEHTCKMX HOMEpOB Tene(oHOB, ykaszaHHbIX Kimentom n/mnu [Jepxatenem Kaptel mnst yBegomsieHHus 00
omeparuax no Kapre, — He3aMeAIWTENBHO YBEIOMHUTH baHK IOCPENCTBOM MpENOCTaBICHMS 3asBICHUS IO (opme
[Mpunoxenns 3, 4 k HactosiM Y cinoBusAM B oduc banka. Bce pucky, BO3HUKIINE B Pe3ysIbTaTe HEIPEACTaBICHUS HIIH
HECBOEBPEMEHHOTO TpeicTaBiIeHNs B bank nHdopmanuy, ykazaHHOH B HACTOSIIIIEM ITyHKTE, HeceT KineHT;

6.4.8. HeykocHUTENbHO cobmronath TpeboBanust baHka mo MHGpOPMANMOHHON 0E30MaCHOCTH MPU HCIOJIB30BAHUU
KapTsr;

6.4.9. obecnieunTs cobmonenue Jepxarensimu Kapt HacTosmux Y cinoBuid;

6.4.10. HEe momyckaTh MCHOJB30BaHUS KapTel MHBIMH NuIlamMu Kpome JlepykaTelns, Ha UMs KOTOPOTO BHITyIICHA
Kapra;

6.4.11. HecTH OTBETCTBEHHOCTH 3a Bce Omepannu, coBepuieHHbIe 1o CUeTy, B TOM YHCIIe ¢ HCIOIb30BaHueM KapTsr;

6.4.12. mo tpeboBanuio baHka MpenCTaBIATh JOKYMEHTHI H CBEICHHUS 10 CYIIECTBY OIEpPAIiH, 00OCHOBBIBAIOIIIEC
nposeneHue onepauuii mo Kapre;

6.4.13. KOHTpONHPOBATH COBEpIUICHHWE BceX omepanuii mo CdeTy W MOITy4aTh yBeqOMJIeHHs U3 banHka Bcemm
BO3MOXKHBIMH JJIsl HErO CIIOCO0aMM, M3 YMCla yKa3zaHHbIX B M. 3.30 HacTosimux YCIOBHil, B TOM 4YHCIIE MOCPEICTBOM
JIMCTAaHIIMOHHOTO HH(POPMAIIMOHHOTO 00CIY)KHBaHHS B COOTBETCTBUH C pa3zienioM 4 Y ciIoBHid, IPUHNUMas Ha ce0sl BCE PHCKH,
CBSI3aHHBIE C UX HECBOEBPEMEHHBIM IOJTy4YCHHEM;

6.4.14. exeMecsyHO He MO31HEE 5-To pabouero JHs Mecslla nocemars bank as nomyuenus: Beimucku mo Cuerty 3a
OTYETHBIH Mecsl], eCIK HE COTJIacOBaH MHOMW criocol T0CTaBKK Brinucky;

6.4.15. B ciaydyae BO3HHMKHOBEHHS 3aJ0JDKCHHOCTH IO ONEPALUsAM C MCHOJb30BaHHMEM KapThbl (ee pEeKBU3HUTOB)
MIPEATIPUHSTE BCE MEPBI JUIS MOTAIICHHUSI CyMMBbI 3aJI0JDKCHHOCTH B JICHb €€ BO3HHKHOBEHHUS. [Ipy HemorameHuu CyMMBI
3a7I0JDKEHHOCTH B ICHb BO3HHUKHOBEHHUSI - OIIATUTH NPOLICHTHI, HAYNCIEHHbIe baHKOM Ha cyMMy 3310JDKEHHOCTH, a TaKkKe
TICHU 32 BO3HUKHOBEHHE IIPOCPOUCHHON 3a/I0JPKEHHOCTH B TIOPSAAKE M pa3Mepe B COOTBETCTBHUH ¢ Tapudamu banka;

6.4.16. coxpasATh JJOKyMeHTHI, O(pOpMIIIEMbIE TIPH COBEPIICHUH OTEPALMH ¢ NCTIONB30BaHNEM KapThl, B TeUeHHE
60 (mectunecaT) KaJCHOAPHBIX THEH ¢ IaThl MX COBEPIICHMS, a TakKe 10 TpeboBanuio baHka B TeueHue 3 (Tpex) pabounx
JTHEH MpenocTaBUTh UX B baHK B LENAX yperylInpoBaHus CIIOPHBIX BOIIPOCOB;

6.4.17. ob6ecneunts xpanenue Kaptel (ee pexBusutoB) u [IMH - xoma cnocoOoM, UCKITFOYAIOIIMM BO3MOXKHOCTh
MOJTyYEeHHUS K HUM JIOCTYTIa TPEThUX JIMII, HE TTepenaBaTh KapTy B 0JIp30BaHNE TPETHUM JIMIIAM, HE JIOMyCKAaTh HE3aKOHHOTO
ncnonb3oBaHus KapTel, He coo0IIaTh U He epeaBaTh TPETHUM JIMIIAaM, B TOM uHciie paboTHHKaM banka, PexBusutsr KapTsr.
B cnydae yrpater Kaptel, [IMH - xona, mpu KOMOpOMETAlMK WM TOJO3PEHUH Ha KoMIpomeTaruio PexBuzutoB KapTs
He3aMeLIuTeNIbHO 00paTuThes B KonTakT-nienTp banka no pekBu3uTaM, ykazaHHbIM Ha o(ulManbsHOM caiite banka.

Hewncnonnenne Bcex BhIIIeyKa3aHHBIX TpeOOBAaHUM sABIAETCS HapyleHrneM KimenTom Hactosimux YcioBuid, a bank
0CcBOOOX/IAaeTCsl OT KakKOW-ITMOO OTBETCTBEHHOCTH M He 00s3aH Bo3MemaTth KimeHTy yOBITKH, BKIIOYas, HO He
OTpaHUYMBAsCh, BO3BPATOM CYyMMBI OIlepalliy, COBEpIIEHHOH 0e3 cornacust Kimenra;

6.4.18. mpwm yrpare, XUIIEHUH, U3BSITHH, TIOAO3PEHUN O KOMIIpoMeTauu KapTel, He3ameUnTeIbHO, HO HE TI03/1HEe
JIHSI, CJICAYIOIIETO 3a JHEM IIOJIydeHUs! OT baHka yBeIoMIICHHSI O COBEPIIEHHOH omnepanuy, yBeJOMHUTh 00 3ToM baHk B
COOTBETCTBHH C II. 5.8 HacTosux Y ciosuid. Jlo MoMeHTa OiokupoBanust KapTel BaHKOM B COOTBETCTBHH C T1. 5.8 HACTOSIIITUX
Ycnosuit KiueHT HeceT BClo (DMHAHCOBYIO OTBETCTBEHHOCTH 3a OIEpAllM, COBEPILEHHBIE C HCIOJb30BaHHeM KapThl (ee
PEKBU3UTOB);

6.4.19. HezamemMTeNnbHO HMHpOpPMHUpPOBaTh baHk 00 oOHapyxenun Kaprtel, oObsiBieHHO# Jlepikarenem panee
yTpaueHHOM, a 3aTeM BepHYTh ee B baHk, B TeueHHe AT pabodux JHEH ¢ MOMeHTa oOHapyskeHus. Mcronb30BaHNe JaHHON
KapTsl mocne oOHapy)eHHs KaTeTOPUIECKH 3aMPeIaeTcs;

6.4.20. Tpum BO3HHKHOBeHUH NpHu obOciyxuBaHuu Kaptel Knmenra cutyanmii, mpu3HaBaeMBIX YPE3BBIYAHBIMU B
COOTBETCTBUM ¢ J[0OroBOpOM, NpU3HABaTh U HCHOJHATH PELICHUs, IPUHUMaeMble baHKOM B COOTBETCTBHM C HACTOSIIMMU
YcenoBusamuy,

6.4.21. cBOeBpeMEHHO M B TIOJIHOM O0BEME OIUIAUYMBaTh B YCTAHOBIEHHOM baHKOM NOpSIKE CTOMMOCTH
BO3HarpakieHus 3a obciyxuBanue Cuera rpu Boimycke Kaprtel/Kapt B coorBercTBiM ¢ Tapudamuy;

6.4.22. Bo3Bparuth Kaptsl B baHk B TeueHne msaTu pabounx JHEH B CIaydasx:

e ycreueHus cpoka aencrsusa Kaprsr

e QpekpauieHus aercTsus Jorosopa;

e 110 IepBoMy 000CHOBaHHOMY TpeOoBaHuIo banka;

6.4.23. BBINOJHATH WHBIE 00sI3aHHOCTH Tiepe]] baHkoM, BOSHUKAIOINE B COOTBETCTBUHU C HACTOSIIIMMH Y CIIOBUSIMH.

6.5. OTBercTBeHHOCTH Banka:

6.5.1. baHK HECET OTBETCTBEHHOCTH 32 COXPAHHOCTH CPEACTB, pa3MenieHHbIX Kimmentom Ha CuerTe;

6.5.2. BaHk HeceT OTBETCTBEHHOCTh 3a COXpaHEHHE OAHKOBCKOH TaitHbI 1o Cuety M omepauusiMm [lepxareneii c
ucnons3oBanueM Kaprel. Cenenus no CueTy M yKa3aHHBIM ONEpAaLUsM HPEIOCTABISIOTCS B MOPSAKE, YCTAHOBIEHHOM
JIeICTBYIOIUM 3aKOHOAATENBCTBOM PD.

6.5.3. baHk He HeceT OTBETCTBEHHOCTHU B CIy4ae 0TKa3a TPEThETo JHUIA NPpUHATh KapTy A npoBeneHus pacueToB
U MHBIX OTIEpaIMi C ee UCTIOIB30BaHUEM, 32 OIIMOKH, 3aJJepKKY ITPOBEICHHUS pacyeToB 1o KapTe co cTOpOHBI TPETHHX JIHIL.
B cmyuae He mpenmoctaBieHus J[lep:kareneM JaHHBIX 3arpaHIaclopTa IpU 3amojIHEHMM 3asBieHHs, baHk He HeceT



OTBETCTBEHHOCTH 33 OTKa3 NMpuHUMaTh KapTy 1o mpuunHe HecoBnajeHHs B HanucaHuu nuMeHu Jlepkatens Ha Kapre u B
3arpaHNacopTe WIK HHOM TOKYMEHTE, YAOCTOBEPSIONIeM JTHIHOCTS [lepkaTers.

6.5.4. baHk He HECeT OTBETCTBEHHOCTD B CIIydae HCIOIb30BaHU KapTel HHBIMHU THIIaMH, KpoMe JlepskaTers, Ha UM
KoToporo BeimymieHa Kapra, B ToM unciie B cirydae yrepu win xumeHns Kapter. [1naTexHaple JOKYMEHTHI, COCTaBICHHBIE IO
omepanusaM c ucHoib3oBaHHeM KapThel (ee pexBu3NTOB), 6e3 aBropm3anuu bankoMm mmOo aBTOpM30BaHHBIM baHKOM 10
MOMEHTa OnokupoBaHus KapTel B COOTBETCTBHH C 1. 6.2.9 HacTOSMUX YCIIOBHI MOuIexar omrate KilmeHToM B MOTHOM
obBpeme.

6.5.5. baHk He HeceT OTBETCTBEHHOCTH, €CJIM BATIOTHBIE OTPaHUYEHUS CTpaHbl peObiBaHus Jlepkarens, a Takxke
YCTaHOBJICHHBIE JIMMHUTHI HAa CYMMBI TTOJIy4EeHUS] HATMYHBIX JIeHeT B baHkomMaTax, MOryT B KaKOH-TMOO CTeNeHH 3aTPOHYTh
uHTepecs! Jepxarens.

6.5.6. bank 0CBOOOXIacTcs OT UWMYIICCTBCHHON OTBSTCTBEHHOCTH B  Cllydae TEXHHUYCCKUX COOCB
(oTKITIOUEHHE/TIOBPEXKICHUE DIICKTPOIIUTAHMS M CETEeH CBS3H, COOM IPOrpaMMHOTro odecrieueHus [IporiecCHHroBoro neHTpa,
TeXHUYECKHE COOM B TUIATSIKHOM CHCTEME), TTOBJISKIIINX 32 COOOH HEBBIMOTHEHNE baHKOM HACTOSAIINX Y CIIOBUH.

6.5.7. baHk He HeceT OTBETCTBEHHOCTH 3a HeCBOoeBpeMeHHoe ucnonHeHune [lopyduennit Kimenra, ecnu onepanuu mo
KOPPECTIOHJICHTCKOMY c4eTy baHka He OCYIIECTBISIOTCS M MX HCIIONHEHHE 33/IepPKUBACTCA B pe3yibTare ACHCTBHMA
(6ezneiicTuit) banka Poccun, ero moapasaenenunii, 6aHKOB-KOPPECIIOHACHTOB MM UHBIX TPETHUX JIAIL, 00SCTICIMBAIOIINX
COBEPILEHUE ONEPALUN IO KOPPECTIOHAEHTCKOMY cueTy baHka.

6.5.8. baHk He HeceT OTBETCTBEHHOCTH 32 00CTOATENBCTBA, HAXOAAIINecs BHE chephl KOHTpoIst baHka:

e cOou, aBapuH U MEPErpy3Ku B paboTe ceTeil Tele(OHHOU CBSI3H;

e cOou ¥ 33aJepKKHU B pabOTEe OmepaTtopoB Tee)OHHON CBSI3H;

® MPOOJIEMBI C UCTIONBb30BaHHEeM KITHEHTOM MOABMKHOMN paaguoTesie()OHHOM WK COTOBOM CBSI3H B POYMUHIE, TO €CTh
3a TIpeJieslaMy CEeTH CBSI3U OIIepaTopa MOABMKHON pannoTteneGoHHON I COTOBOU CBS3H;

® HEBO3MOXHOCTH ncnonb3oBanus Kinnenrom CPE/ICTB CBS3M, 00ECTIeUNBAIOIINX HH(POPMHUPOBAHHUE
0 COBEpIIICHUH OTIepannii ¢ HCHoIb30BaHUeM KapThl, a Takke CBsI3aHHBIE € 3TUM YObITKH KineHTa;

® BpEIOHOCHOE JEHCTBUE MPOrPaMMHOTO 00ECTIeUeHNs, YCTAHOBICHHOTO Ha KOMITBIOTEPE, MOOIIBHOM yCTPOICTBE
Kimenra, mosnekiee kommpomMeranuto Kapter (ee PekBu3uToB);

e mHenpexncrasieHne Komentom banky mocroBepHOl mH(OpMAaImu, B TOM YHCIIE B ClIydae €€ M3MCHCHUS, IS
nHpopmupoBaHus KimeHTa 00 omepanusx, COBEPIICHHBIX ¢ UCIONb30BaHNEeM KapThl, a Takke CBS3aHHBIC C ATHM YOBITKH
Kinenra;

e Jpyrue NpU4HHBI, HaxosInuecs BHe cepbl KoHTposs banka.

6.5.9. B cnyuae HapymeHuss KineHTOM HacTOAMMX YCIOBUH WM WHBIX HOPMATHBHBIX aKTOB baHK He HeceT
OTBETCTBEHHOCTH U He 00513aH Bo3Menath KimeHTy yOBITKH, BKIIOUas, HO HE OTPaHUYNBAsICh, BO3BPATOM CyMMBI Oneparum,
coBepieHHol 6e3 cormacus Kinuenra.

6.5.10. baHK He HeceT OTBETCTBEHHOCTb:

e 3a Kakue-1100 cOou B 00CTYy)KUBAHNH, CBSI3aHHbIE C 000py/joBaHneM, CHCTEeMaMH IOJauk dJIEKTPOIHEPTUU W/UITH
JUHAN CBSI3U W CETEH, KOTOPBIE 00ECTIEYMBAIOTCS, SKCILTYaTUPYIOTCS W/MIIK O0CITYKUBAIOTCA TPETHUMH JIMIIaMH. baHK He
HECET OTBETCTBEHHOCTH B CUTYAIINSIX, HAXOAAIINXCS BHE cepbl KOHTpois banka;

e 10 omepamysiM, B ciydae ecnu uH(opmarms o Kapre, Kome wmmenta, [I1He, KomoBom cnoBe KimeHra,
WneHTudukatope moap30BaTels, TaposaX CTAaHET U3BECTHOM MHBIM JIMLIAM B pe3yIIbTaTe HETOOPOCOBECTHOTO BHITOTHEHHUS
KnmeHToM ycinoBuit HX XpaHSHHS U HCIIOIB30BAHU.

® 34 IIOCJIICACTBUS HCIIOJIHCHUSA HOpy‘IeHHﬁ, BbIJAHHBIX HCYNOJIHOMOYCHHBIMU JIMIIaMHU, U B ClIy4dasaX, Korjga €
UCIIOJIb30BaHUEM IPEyCMOTPEHHBIX OaHKOBCKUMH TIpaBuiaMu U JoroBopom mpoueayp bank He Mor ycranoButh akra
BbIJa41 paCTIOPAKEHUA HEYTIOJTHOMOYCHHBIMU JIMAMMU,

e B ciydasx HeBbImosHeHus: Kinuentom ycnoBwuii JforoBopa;

e B cCiydyasxX OTKa3a TOPTrOBO-CEPBHUCHOTO IPEIIPHATHS B IPOBEICHWH Olepaluii OIUIaThl TOBApOB/YCIYT C
UCTIONIb30BAaHMEM JIEKTPOHHOTO TEPMHUHANA 110 TpU4KHe oTKaza Jlepxkatens ot BBoga [IMH-kona;

e B CIyyasxX OTKa3a TOPTOBO-CEPBHUCHOIO NPEANPHUATHS B INPOBEICHUH OINEpalMii OIUIAThl TOBAapOB/YCIYT IO
IIpUYrHE HE00X0IMMOCTH JIOTTOJHNUTEIBHONH MPOBEPKH PAaBOMEPHOCTH IIPOBE/ICHHS OIIepalni;

® 32 BBEJICHHWE TOPTOBO-CEPBUCHBIMHU NPEANPHATHSIMHU JIOTOTHUTEIBHBIX KOMUCCHH 3a OIUIaTy TOBApOB/YCIYT IO
Kaprawm;

® 32 OrpaHUYCHUS 110 CyMMaM IPOBOJUMBIX OIeparyii 1 3a nmopsaaok Unenrnduxanuu Jlepxarenei, mpumMeHseMble
TOPTOBO-CEPBUCHBIMH MPEIIPHUATHIME U IPYTUMHU OaHKaAMH.

6.5.11. OrterctBerHOCTh banka nmepen KimeHToM orpaHHYMBaeTcss JOKYMEHTAIBHO MOATBEP)KACHHBIM PeabHBIM
yiiepooM, Bo3HUKIIMM y KireHTa B pe3yabTaTe HEMpaBOMEpHBIX AeiicTBuil banka. Hu npu kakux oOcTositenscTBax baHk
HE HECeT OTBETCTBEHHOCTH Nepes; KimeHToM 3a Kakue-mub0 KOCBEHHBIE, ITOOOYHBIE UK CIydaiiHble YOBITKH (B TOM YHCIIE
YIYIIEHHYIO BEITONY), Take B cirydae, eciii KiimeHT ObUT yBeIOMIIeH 0 BO3MOKHOCTH WX BO3ZHUKHOBEHUSI.

6.6. OTBeTcTBeHHOCTH KinenTa:

6.6.1. KimeHT HeceT OTBETCTBEHHOCTH 3a HEHaJJIeXallee HCIIOJIHEHHE CBOMX OO0S3aHHOCTEH, IPEeIyCMOTPEHHBIX
[MpaBunamu, Hacrosmmmu YcioBusimu, Ilamsrkoit [lepxatens, Tapudamn banka m 3akoHomatenmbcTBoM Poccuiickoit
Ddenepanyu.

6.6.2. KimeHT HeceT 0TBETCTBEHHOCTH 32 Orepaliiy, COBEpIICHHBIE ¢ UCIOIb30BaHNEM BceX KapT, BBIMYIIEHHBIX K
ero C4eTy B COOTBETCTBUH C HACTOSIIMMU Y CIIOBHSMH.

6.6.3. B ciyuae yrpatel Kapter KimeHT HeceT OTBETCTBEHHOCTH 3a Bee Ormepamnuu ¢ ucnoiibzoBanueM KapTel (ee
PexBu3nTORB), COBEpIICHHBIE 1O MOMEHTa moiay4deHus: bankom ot KimeHTa B COOTBETCTBHHM C 1. 5.8 HacTOAUIMX Y CIOBUI



yBenomiieHust 00 yrpate Kaptel, a taxoke 3a Bce Onepanny, COBEpIICHHBIE ¢ HCIOb30BaHeM KapTel 6e3 ABTopHu3anuu B
TeueHue 14 (deTsipHaaIaTH) KaJCHAAPHBIX JTHEH OT AaThl MOMyYeHNsT baHKOM BEIIEYKa3aHHOTO YBEIOMIICHHS.

6.6.4. KinmeHT HeceT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE M IIOJIHOE MUChbMEHHOE yBeaoMieHHe banka 00
00CTOSATENBCTBAX, MMEIONINX 3HAYCHHE IS COONIONCHHS HACTOSIIMX YCJIOBHH, B TOM dYHCiIe 00 HM3MEHEHHH paHee
co00MIeHHBIX baHKy cBeneHMIA.

B ciiygae HECBOEBpEMEHHOTO HMJIM HETIOIHOTO yBeJOMIICHHS banka 00 00cTOATENBCTBAX, YKa3aHHBIX B HACTOSIIEM
myHKTe, KIIMEeHT HeceT OTBETCTBEHHOCTHh 32 BO3MOXKHBIC OTPHIATENFHBIC ITOCIEACTBUS (akTta HeyBemomiieHHs baHka o
HACTYIUICHUHU JIAHHBIX OOCTOSITENBCTB.

6.6.5. Yep0, npuunHenHbii Jepxarenem Kapthl, BeiaHHON B pamMkax J[oroBopa, BCIICTBUEC HEUCTIOHEHUS WK
HEHAJIS)KAIETO UCIIOTHEHHST HACTOSIIUX Y CIIOBUH, ITOJUIEXKUT Oe3yciioBHOMY Bo3MelieHuo Kinenrom banky.

6.6.6. KimeHT HeceT OTBETCTBEHHOCTh 32 BOSHMKHOBEHHE 3a/J0JDKEHHOCTH T10 OTIEpanysIM C UCoIb30BaHneM KapTel
(ee pexBu3uTOB) Ha Cuere, K KOTOpoMY BbinyleHa KapTa. MoMeHTOM BOSHUKHOBEHUS 3a/10JDKEHHOCTH 110 CUeTy sIBIIsieTCs
MOMEHT CITHCAHHS CYMMBI OIEpaIliii, COBEPUIICHHBIX C HCIIOJb30BaHHEM KapThl, CBBIIIE CYMMBI IEHEKHBIX CPEICTB,
nmeromuxcs Ha Cuere KimmenTa. Ha cymmy 3amomkeHHOCTH baHk MMeeT mpaBo HAYNMCIUTH MPOLEHTHI, a TAKXKE HAYHCIHUTh
IIeHH 3a ee qomynierne KimeHToM B cooTBeTcTBHU ¢ Tapudamu banka.

6.7. OTBercTBeHHOCTH CTOpPOH:

6.7.1. CTOpoHBI HECyT OTBETCTBEHHOCTb 3a HCHCIOJHECHHE/HCHAIUIC)KAIlee WCIOTHEHHE O00S3aTENbCTB,
MIPEeIyCMOTPEHHBIX HACTOSIINMH Y CJIOBUSMH, B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOIAaTEIIECTBOM PD.

6.7.2. CtopoHBI 0CBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 32 IMOJHOE WJIM YacTUYHOE HEHCIIOJIHEHHE/HeHa UIexallee
UCIIOJTHEHUE CBOMX 0053aTEJIbCTB B COOTBETCTBHE C HACTOSIIIMMHU YCIIOBUSIMH, €CJIM HEHCIOJHEHHE/HEeHaJulexaniee
UCIIOJTHEHUE SIBJISETCS CIEJICTBUEM OOCTOSTENLCTB HEIPEOJOIMMON CHIIbI, TO €CTh YPE3BBIYAHHBIX M HENPEAOTBPATUMBIX
NIPY JaHHBIX YCJIOBUSX OOCTOSITENILCTB, BO3HUKIIMX TIOCIe MoAnucanus croponamu Jloroopa. K Takum oGcrositenbcTBam
MOTYT OTHOCHTBLCSI BOGHHBIC IEHCTBHUS, MAacCOBbIe OECIOPSAKU, CTUXHWHBIE OCICTBHUS, OTKIIOYCHHUE DIIEKTPOIHEPTHH,
3a0acTOBKHM, DEIICHHs OpPraHOB TOCYJapCTBEHHOW BJIACTM M MECTHOTO CaMOYMpABJICHHS M Jpyrue OOCTOSTENbCTBA,
JIeNTAIoIIie HEBO3MOXKHBIM HCTIOTHEHHE 0053aTeIBCTB, MPEAYCMOTPEHHBIX HACTOSIIAME Y CTIOBUSMH 1 J[0TOBOpOM.

6.7.3. CTopoHBI TPUHUMAIOT Ha ce0sl 00s3aTeNbCTBA MO 00ECHEUEHHI0 KOH(GHUACHINAIFHOCTH HH(GOpMAIUA U
0€30MacHOCTH TIePCOHANBHBIX TAaHHBIX, ITOJIyYCHHBIX B IPOIIECCE UCTIOMHEHUS 00s13aTebCcTB 1o JloroBOpYy.

7. IOPSJIOK PA3PEINEHUS KOH®JIUKTHBIX CUTYAIIUA U CIIOPOB

7.1. B cnyuae Hecornacus Knuenta ¢ npoBeneHHbiMu 1o CueTy onepanusmMu ¢ ucnoibs3zoBanueMm Kaptel, Knuenr
BIIpaBe COOOLINTh O HECAHKUHMOHMPOBAHHOW omepaiuu B bank mo tenedoHam, ykazaHHeiM B [lamstke [lepkarens B
Hanbosee paHHUH U3 CIETYIONUX CPOKOB:

e He IO3JHee JHA, CIEAYIOIIEro 3a AHeM noiaydeHnusa oT banka CMC-coo0ImeHus 0 COBEPIICHNHN ONepaliiy;

e He no3gHee 10-ro KajmeHIApHOTO AHSA C AAaThl TOTOBHOCTH BhIMMCKH, conepikaimeil HeCaHKIMOHUPOBAHHYIO
Jlepxartenem omnepanuio.

ITocne yBenomnenust banka o coBeplIeHNH HECAaHKIIMOHUPOBAHHOM orepanyy mo TeiaedoHy, NoaaTh MMCbMEHHOE
3asBIIeHHE O IpeTeH3nu. KimeHT nmeer npaBo noxath B bank nucsMeHHOE 0OpalieHne 1o CIiopHOH onepanuy (IIPeTeH3HI0)
B TeueHue 30 KaleHIapHBIX THEH ¢ HaThl Bemucku mubo B TedeHne 60 KaleHIApHBIX JHEH C JaThl COBEPIICHUS OTICPAIlUH.
Henonyuenne bankom ot Kinenra npereH3uu B yKa3aHHBIM CPOK CUMTAETCS MPU3HAHUEM U MOATBEpxkAcHUEM KianeHTOM
TaKOM OIeparuH.

7.2. Ha ocHoBanum 3asBneHusa KineHTa, B COOTBETCTBHH C Ipoueaypamu, yctaHoBieHHbIMU IIC 1 BHyTpeHHUMU
npaBwiamu banka, BaHk uMHMIMMpyeT MpPOBEpKY MO (akTaM HENpaBOMEPHOrO CHHCAHMs CPEACTB 0 OIEepalusiM C
ucnonb3oBanueM Kaprsl, nucsMeHHo/no Tenedony uabpopmupyer KireHta o pesynbraTax NpeiBapUTeIbHON MPOBEPKH U
MpeanpuHITHIX baHkoM Mepax u B cpoku, onpexaeisiemble npasuiamu I1C, Ho He Gornee 30 (Tpuamatu) THEH ¢ MOMEHTa
nosiydeHusi npeten3un KimeHra, a Takke He Oonee 60 (mectuaecaTd) AHEW cO AHsS TOTY4YeHHUs MPETEH3UU B cliydae
MCTIONB30BaHus KapTel 171 OCYIIEeCTBICHHUS TPAHCTPAaHUYHOTO TIepeBO/ia ICHEKHBIX CPEICTB.

7.3. B cayuae moarepxaenus [1C HeMpaBOMEPHOCTH CITUCAHUS JICHEXKHBIX CPEACTB 10 CIIOPHOMU omepanuu — bank
B TeueHHH 90 (IeBSHOCTA) KaJEHAAPHBIX JTHEH ¢ MOMEHTa 1ojadn KineHToM 3asiBlIeHns TPOU3BOAUT BO3BPAT JICHEKHBIX
cpeactB Ha Cuer KimenTa (Ipu 3TOM BO3MOXKHO M3MEHEHHE CyMMBI BO3MELIEHUs, B CIy4ae €CIM paccie]loBaHHE IO
omeparuu coriacHo Tapudam [1C npuBeno K AOMOJHHUTENBHBIM pacxonam). Ecimu omeparust Bo3BpaTa Npou3BeieHa B
BaJIOTe, OTIIMYHOM OT BatoThl CueTa, AeHEKHbIE CPEACTBA BO3MEINAIOTCS 110 TOMY XKe Kypcy, 10 KOTOPOMY OClapuBaeMast
oreparys Obla nposezeHa o Cuery.

7.4. B cmydae oTKa3a B yJIOBJIETBOPEHUH MTPETCH3UM - baHk B TeueHnu 90 (neBsHOCTA) KaJleHIapHBIX THEW C MOMEHTA
moaun KimeHToM 3asBieHus B MuChbMEeHHOU (hopme nHpopmupyeT KimmeHTa 0 pe3ynpTaTax pacCMOTPEHHS PETEH3HH.

7.5. B cooTBeTCTBHH C HACTOSIIUMH Y cIoBHAMH baHk BpaBe He Bo3MenaTh KineHTy ociapuBaeMyro UM CyMMY
OTIepamnyy, B CIEAYIONINX CIyJasx:

7.5.1. Knment/[epxatens KapTsl He mpeanpuHsul HEOOXOIUMBIX Mep IO yBenomieHnio banka o ¢dakre yrepw,
koMIpoMeTaruu Kaptel, B T.4. 0 coBepiieHnn onepanuu mo Kapre 6e3 cornmacust Knuenra, ans 6mokupoBanus KapTel B
MOpPSAKE U B CPOK, IPEAYCMOTPEHHBIH 11.5.8 HACTOAIMIMX Y CIOBHIH;

7.5.2. Knuent/[epxarens KapTsl ykaszan HeBepHBIN (HEKOPPEKTHBIN) HOMep TenedoHa, B pe3ysbTare yero y banka
OTCYTCTBOBaJIa pealibHasi BO3MOKHOCTh yBetoMuTh Kimenra/[lepskarens KapTsl o coBepiieHnn onepanuy;

7.5.3. omepamnus no Kapre coBepuiena 6e3 coriacust Kimenra Benmeactsue HapymieHus: Kimenrom/[lepskarenem
Kaprs! mpaBuit 6e30nmacHOro UCTIoNb30BaHus KapThl (BKirouasi, HO He OrpaHUYUBAsCH: OTIEPALMH, TOATBEPKICHHBIE BBOJIOM
[M1H-xoxa, oneparyy 1o pekBu3nTaM KapTel, 3a HCKIIIOYEHHEM CITydaeB apecTa JICHEeKHBIX CpeICTB 0aHKOMAaToOM, ABOHHOTO
CIHCAaHUSI CyMMBI 10 OJHOI aBTOPH30BAHHOH OIEpALH) B CBA3H C TE€M, YTO OTBETCTBEHHOCTH 3a 0E30MacHOEC XpaHEHUE



[M1UH-kxona, pexBuzntoB Kaptel, cobuonenre Mep 0€30MacHOCTH NPH NMPOBeNeHHUU orepaiuii B ¢ Kaproii Hactosimmmu
VcaoBusamu Bo3noxkeHa Ha Knnenra;

7.5.4. B MHBIX city4asx, korna Kinuent//lep>xaTens HapyIIMl MpaBmiIa HCHOIB30BaHUs KapThl W/ HE UCTIOTHUI
100 HEHaJUIe)KaluM 00pa3oM HCIIOIHMII BO3JIOKEHHBIE HACTOSIIMMH YCIOBHSAMH Ha HETO OOS3aHHOCTH B CBSI3H C
ncnosp3oBanueM KapTsl.

7.6. Bask Bo3MermaeT cymMy ocrapuBaeMoi KimeHTOM omepanunu, coBepineHHor 6e3 cornmacus Kimenra B cirydae,
€CIIM OCTIapHBaeMas olepanus aBTopu3osaHa bankom mocie 6iokuposanus Kimnenrom KapTel B mopsinke, yka3aHHOM B II.
5.8 - m. 5.12 Hacrosux YciaoBuit.

7.7. Pemenue o BO3MELICHUU JIEHEKHBIX CPEACTB MO ocmapuBaeMoil KimeHToM omepanuu NpUHMMAaeTcs Mocie
nposezeHust baHkoM npoBepky GakToB, U3I0KEHHBIX B 3asBleHNH KineHTa.

7.8. Ilpu yrpare Jlepxatenem KapTel pacueTHBIX NOKYMEHTOB, MOATBEPXKIAIONIIUX COBEPIICHHUE UM OIepalui,
KnueHnt uMeet nmpaBo HampaBuTh B bank nuceMeHHsIH 3ampoc Ha nonyueHue ot [IC konuii JOKyMeHTOB, TOATBEPKAAFOIINX
COBEpIIIEHUE omepaluii ¢ ucnoiap3oBanueM Kaptel. [IpenocTaBneHne 3ampomeHHbIX JOKyMeHToB ocymecTtnisiercs 11C B
TeueHue 45 (copoka IATH) KaJIeHAapHbIX THEH co qusg noixydeHus bankom 3anpoca Kimenra; B3nmanne komuccun banka 3a
3alpoc yKa3aHHBIX JOKYMEHTOB IPOM3BOAMTCS B cOOTBeTcTBHH ¢ Tapudamu banka. baHk He HeceT OTBETCTBEHHOCTH 3a
Henperncrasnerne [1C 3anpomenHsx KimeHTOM TOKyMEHTOB.

7.9. TlperensznonHas paboTa MOXeET OBITh TaK)Ke HHUIMAPOBaHa baHKOM B ciydae oOHapyXCeHHS HEIPAaBOMEPHOTO
ucnonp3oBanua Kaptser. [Ipu srom bank nMeeT npaBo BHICTaBUTH TPEOOBAHUS 110 OIUIATE PACXOO0B, €CIIM KOMIPOMETALHS
Kapter mpousonuia BenenctBue HecoOmomenust  Kimuentom/[lepxkarenem Kaptel  TpeOoBanuii  0e30macHOCTH,
MIPEYCMOTPEHHBIX HACTOSAIIMMU Y CJIOBUSAMH.

7.10. Bce cropbl, BO3HHKIINE B CBSI3H C KOHQUIMKTHOH curyauuei, CTOpPOHBI OyAyT NBITAThCS PELIaTh ITyTEM
neperoBopoB. Cpoku oTBeTa baHka Ha MPETEH3UI0 HE MOT'YT COCTaBIIAThH Oosiee 90 (JleBAHOCTO) KaneHIapHBIX THEH, B cliydyae
€CIIM JIJ1s1 OTBeTa HeoOxoanma nHdopmanus, umetrommascs y I1C.

7.11. Ecau CropoHaM He yaacTcs peLIuTh CIIOp IMyTeM IIeperoBOpoB, TO JI000ii criop, pa3Horiiacyue Wi TpedoBaHue,
BO3HMKAIOIINE M3 HACTOSIIUX Y CIOBHH, MOJUICKUT PAa3peIICHNIO B CyJeOHOM IMOpPSIKE B COOTBETCTBUH C IEHCTBYIOIINM
3akoHoAaTenscTBOM Poccuiickoit @enepanuu.

7.11.1. Hckun Knmenra/3aemmuka k baHky o 3ammre mpaB moTpeOHTENCH MPETBABISIOTCS B CyI IO BEIOOpY
Krnmenra/3aemMinka B COOTBETCTBHH C JEHCTBYIOIINM 3aKOHOIATENECTBOM Poccuiickoit denepannu.

7.11.2. TeppuropuanbHas HOACYIHOCTb Aeia o ucKy banka k KineHTy, KOTOpbIii BO3HUK HIIM MOKET BO3SHUKHYTh
B OyaymeM B mro0oe BpeMms 10 NMPUHATHS JeNa CYAOM K CBOEMY IIPOHM3BOJACTBY, cornacoBaHa CrtopoHamu u KimeHT
03HaKOMJIEH U COIJIACeH C TeM, YTO BCce CHOpHI Mo [loroBopy moasiekaT paccMoTpeHHio B IIpecHeHCkoM pallOHHOM cyJie T.
MockBBI.

7.11.3. TeppuropuanbHas MoACyIHOCTb Aeja o UCKy baHka k 3aeMIIMKy, KOTOPBIA BOZHUK WM MOXKET BO3HUKHYTh
B OynymeM B mroboe BpeMms [0 MNPHHATHS Jelda CyIOM K CBOEMY IPOHM3BOJCTBY, corjacoBaHa CTopoHaMu B
WnauBuayansHbIX ycioBusx Jlorosopa.

8. MOPSJIOK BHECEHUS U3SMEHEHW S Y TOTTIOJTHEHUI B ITPABUIA,
YCJIOBHUSA N/NJIA TAPUDbI

8.1. Baecenme m3meHeHm U gononHeHuit B [IpaBuma, Hactosmue Ycmosus, [lamsatky Jepxkatens u B Tapuds
banka ocymectBisiercs BaHkOM B OJHOCTOpPOHHEM IMOPSAKE C COONIOZEHHEM YCIOBHH W TOPSIKA, YCTAHOBJICHHBIX
[IpaBunamu, HacTOAUIMMH Y CJIOBUSIMH U AEMCTBYIOLIMM 3aKOHOIaTeNbCTBOM Poccuiickoit denepanum.

8.2. Bank uHpopmupyer Kimenra o0 W3MEHEHMSX W/WIIM JIOTIOJNHEHUSX, BHECEHHWE KOTOPBIX IUIAHUPYETCS B
Hactosimue Ycnosus, [lamsarky Hepxatens u Tapudsl, B ToM uncie 00 yTBepkAeHUN baHKOM HOBOH pefakiuu Y CIIOBHH,
He MeHee 4eM 3a 10 (zecsaTh) KaJleHAapHbBIX JHEH 0 1aThl BCTYIJICHNS UX B CHILY JIFOOBIM U3 CLIOCOOOB, YKa3aHHBIX B ITYHKTE
2.8 HacToAmUX Y CIOBHM.

8.3. M3meHenust w/mim nonojiHeHus B Ycnosus, Ilamsatky [lepxkarens w/mnm Tapudsl, BHeceHHble bankom,
BCTYIAIOT B CHIy 1o ucTedeHnn 10 (mecsTi) KaJeHTapHBIX JHEH ¢ JaThl omyoOiukoBaHus bankoMm mH(opMarmm 00 3THX
N3MEHEHMSIX W/WIN JOTIOJHEHMSX JIMOO ¢ IaThl BCTYTUICHHS M3MEHEHUH 1/WIIN JONIOJIHEHNH B CHITY, €CITH TaKasl jaTa yKa3aHa
B OITyOJIMKOBaHHOW MH(pOpMaIiy, HO He paHee 10 (mecsiTn) KaneHIapHbBIX AHEH ¢ 1aThl OIyOIMKOBaHUS HHpOPMALNH.

B cnydyae m3menenus 3axkoHonatenscTBa Poccuiickoit ®@enepauuu IlpaBuna, Ycnosus, [amstka [epxarens oo
MOMEHTA UX U3MEHEeHMs1 baHKOM, IPUMEHSIIOTCS B 4acTH, HE TPOTUBOpeYaliell TpeOoBaHUsIM 3aKoHOAaTeIbCcTBa Poccuiickoit
Ddenepanyu.

8.4. C menpio obecredeHHs] TapaHTHPOBAHHOTO O3HAKOMJICHHS BCEX JIMI], MPUCOSAWHUBIINXCA K JloroBopy no
BCTYIUICHUS B CHJIy W3MEHEHHMH M IOTOJIHEHWH, s KimeHTa ycraHaBiIMBaeTcs 00S3aHHOCTh CAMOCTOSITETIFHO HOTYyYaTh
nHGOPMALINIO O BO3MOKHBIX N3MEHEHHUAX U JIOTONHEHUAX JloroBopa mocpeacTBoM opuIMaIbHOM cTpaHUIbl baHka B ceTH
HurepHer.

8.5. KimeHT 00s13aH He pexe oHOTO pasa B 14 (UeTslpHaANATh) KaJCHIAPHBIX THEW 3HAKOMHUTHCS ¢ HHPOpManuei,
myOnukyemoit baHkoMm B cOOTBETCTBHH C M. 2.8 HacToAmMX YcCiIoBHHA. BaHK HE HeCeT OTBETCTBEHHOCTH 332 BO3MOJKHBIE
yobTkn Kimenra, npuunHeHHbIe HeocBeAOMIIeHHOCThIO Kinenra B ciydae, ecin bank HaanexxanmM oOpa3oM BBITOIHIII
CBOU 00513aTeNILCTBA I10 NPEIBAPUTEILHOMY PACKPHITHIO HH(OpMalUK O IUIaHWpYyeMbIX u3MeHeHusix [Ipasuin, Ycnosui,
[Mamsarku [depxarens w/umu Tapugos.

8.6. B ciyuae Hecoriacus ¢ npuMeHeHHeM HOBBIX Tapudos u\n ¢ msmeHeHusiMH B Tapudax, ¢ H3MEHEHUSIMH B
Jorosope KnueHT BIpaBe B 0JHOCTOPOHHEM MOPAIKE OTKA3aThCsI OT UCIIOJIHEHUS U pacTOPTHYTh Jl0roBOp NpUCOEANHEHUS
B MOPsZIKE, YCTAHOBJIEHHOM Pa3JelioM 9 HaCTOSIUX Y CIIOBH.



8.7. B cmydae, eciin 10 BCTYIUICHHS B CHJLY OITyOJIMKOBAaHHBIX baHKOM M3MEHEHUI H/WN OTIOJHEHHUH, BHECCHHBIX
B IlpaBwna, YcmoBus, Ilamsarky Jlepxarens w/wim Tapudbl, bank He momyumn 3asBienus KimeHTa 0 pacTopKeHHH
JloroBopa, CTOpOHBI IPU3HAIOT, YTO YKa3aHHBIC N3MEHEHUSI W/UIIN JOTIOIHEHNS IPUHATHI KineHTOM.

8.8. BaHK He HeceT OTBETCTBEHHOCTH, €CIH MH(popManus 00 M3MEHEHUH Wi aonoxHeHuu Ilpasmm, VYcioBwid,
IMamsatku [epxarens w/unu Tapudos, omyOMuKOBaHHAS B MOPSIKE W B CPOKH, YCTAHOBJICHHBIC YCIIOBHAMH, HE OblIa
MOJTydeHa ¥/MIH U3y4eHa W/IIIH MPaBUIBHO HCTOJIKOBaHa KireHTOM.

8.9. JIroOwie m3MeHeHus n/nnu gononHenus B [IpaBuia, Ycmosus, [Tamsarky depskatens u/mnu Tapudsl ¢ MoMeHTa
X BCTYIUIGHUS B CHJIYy paBHO paclpOCTPAHSIOTCS Ha BCeX JIMIl, NPHCOEIMHUBIIMXCS K JloroBopy, B TOM 4HCIe
MIPUCOETMHUBIINXCS paHee JI0 AaThl BCTYIUICHHS] M3MEHEHUH W/WITH JOTIOJTHEHUH B CHITY.

8.10. Jluna, BHOBH mpucoenuHsomuecs Kk JloroBopy, He BIIpaBe HH NPH KaKUX OOCTOSITEIBCTBAX CChUIATHCS Ha
penaxuuio JloroBopa, KOTopas IeiicTBOBaIA J10 AaThl UX MpUcoeIuHeHus K JloroBopy.

9. CPOK JEMCTBUS JOT'OBOPA, IOPAJTOK NPEKPAIIIEHUS JEACTBUS
YCJIOBAM U PACTOPKEHHUSA JOTOBOPA

9.1. JloroBop BCTymaeT B CIIIly ¢ MOMeHTa monnucanus banmkom m Kmmentom Haanexame oQopMICHHOTO B
COOTBETCTBUHU C YcCIOBUSAMH J[0oroBopa mpHCOEAMHEHUS W NPOCTABJICHUS HAa HEM BaHKOM COOTBETCTBYIOLIEH OTMETKH,
BKJTIOUArOLIeH cBeneHus 0 Homepe Cuera.

9.2. [eiictBue JIoroBopa He OTPaHUYEHO CPOKOM.

9.3. JleiicTBue HacToAmuX Y cinoBuid Ans KiueHTa npekpaiaercsi 0THOBPEMEHHO C pacTopykeHueM JloroBopa.

9.4. JloroBop MOXeET OBITh PACTOPTHYT B OJJHOCTOPOHHEM MOPSIIKE IO TpeOOBaHUIO OAHOM 13 CTOPOH.

9.5. KnueHT uMeeT mpaBo B 1000 MOMEHT pacTOPrHYTh JJOroBOp Ha OCHOBaHMHM MOJAaHHOTO B baHK MHCEMEHHOTO
3asiBieHHs Ha 3akpbiTue Cyera no ¢opme [punoxeHus 3 K HACTOSAIIUM Y CIOBUSIM.

daxt npuema bankoM 3asBieHNs Ha 3akpeiTHe CueTa MoATBepKAaeTcsl OTMETKoN baHka Ha maHHOM 3asBieHHH. B
JIeHb IpueMa 3asiBieHus Ha 3akpbiTue Cuerta bank Onokupyer Bce KapTel, BeimymienHbsle KimeHTy Ui ocyniecTBICHHS
onepauui no aTomy Cuery.

OnHOBpEMEHHO ¢ Tosiaueii 3asBineHns Ha 3akpbiTie Cuera KineHT 00s13aH BepHyTh B bank Bce KapThl, BeITyIIeHHbIC
Ha ums [epxatenert Kapt, n yutatuts banky Bce npuauraronuecs mo JJoroBopy CyMMbI B ITOJTHOM 00BEME, €CITH HHOE HE
YCTaHOBJICHO Y CIIOBHSIMH.

JloroBOp cuMTaeTCS pacTOPTHYTHIM ITOCTIE YPEeTyINpoBaHus (PUHAHCOBBIX 0043aTenbCTB Mexay bankom u KimenTtowm,
BO3HHUKIINX B CBSI3M C UCIIOJIHEHHEM J[0oroBopa He MO3JHee CPOKa, YKa3aHHOTO B 1. 9.6 HACTOSAIUX Y CIOBHUH.

9.6. Cpok yperyanpoBaHusi MHAHCOBBIX 00s13aTenbCTB 10 JloroBopy Mexay bankom u Knnenrom cocrasser:

9.6.1. 45 (Copok msaTh) HEH mociie Bo3BpaTa Bcex Kapt, BijaHHBIX B pamkax JloroBopa B bank u 6J10KUpOBKH BCex
Kaprt, BeimynieHHsIx k C4eTy, B COOTBETCTBHHU C Y CIIOBUSIMY;

9.6.2. 45 (Copoxk nsTh) THEH ¢ 1aThl OKOHYAHMA CpoKa AeicTBHs Bcex KapT, BeImymieHHbIX k CueTy, B cilydae oTKas3a
Knuenra cnate Kapter B bank.

9.7. Bosspar Kmmenrom Bcex Kapr, BoimymeHHbIX K Cuery MO0 OTKa3 OT MX INEPEBBIIYCKa PaccMaTpUBAaeTCs
bankom kak Hamepenue Knnenra pacroprayTs Jlorosop.

9.8. BaHk mMeeT npaBo B OJHOCTOPOHHEM MOPSIKE OTKAa3aThCsA OT UCMOMHEHHs JIoroBopa B 4aCTH OCYLIECTBICHHUS
omneparuii u Beenus: Cuera Kimmenra u npenocTaBieHus KpenuTa B popme oBepApadT B cirydae:

9.8.1. otcyrcTBus B TeueHue 1 (0JHOT0) roxa IeHeXHBIX cpencTB Ha Cuere, oneparuii o 3tomy CueTy, OTCYyTCTBUS
3aJI0JDKEHHOCTH W MCTEYEHUs CpoKa seiicTBust Bcex Kapr, BeimymeHHbIX Kk Cuery. JloroBop cuuTaeTcst paCTOPrHYTHIM T10
rcTedeHnu 2 (IByX) MECAIEB CO JIHS HampaBlieHUs1 bankom KiIMeHTy COOTBETCTBYIOIIETO YBEIOMIICHHUS,

9.8.2. manmuuus y baHka mogo3peHuii 0 TOM, YTO LeNbI0 3aKiItodeHns JloroBopa sSBISETCs] COBEpIICHHE ONepanuii B
LeJsiX Jieraln3aluy (OTMBIBaHUS) J0XOJOB, MOJYYEHHBIX MPECTYNHBIM IyTeM, WIM (MHAHCUPOBAHHS TEPPOPH3MA HIIH
BbIsIBIIeHNsT bankom B nestenpHocTH KiMeHTa MpPHU3HAKOB COMHHUTENBHBIX ONEpalMid M CHENOK, a Takke IpH
HenpeacTaBineHun KinneHToM pomonHuTensHON nHbopMarmu banky, B ToM gucie oOBsACHAIONEH SKOHOMHYECKHH CMBICI
MPOBOAUMBIX 10 CUeTy oneparyii u CAeoK;

9.8.3. mpunsaTns baHkoM B TeyeHMe KaJEHAAPHOTO Toja JIBYX M Oosiee penieHuil 00 OTKa3e B BBHINOJIHEHUH
pacnopsKeHUs: KIMEeHTa O COBEPILIEHUH Olepaliii Ha OCHOBaHMHU IMyHKTa 11 ctaten 7 ®enepansHoro 3akoHa ot 07.08.2001
r. Ne 115-®3 «O mnporuBoaeicTBUM Jleranu3anun (OTMBIBAHHIO) JOXOJIOB, IOJYYEHHBIX IPECTYIHBIM IIyTE€M, H
(DMHAHCUPOBAHUIO TEPPOPU3IMAN;

9.8.4. napymenus Kmuentom umn Jepxkatenem Kaptsel Hacrosimux VYcnosuil. bank nampasnsier Knmenty
IMMCBMEHHOE yYBEJJOMJICHIE C YKa3aHHWEM JIaThl, BpeMeHH OokupoBanus Kapt u npuunna pactopkenus Jlorosopa. bank npu
HACTYIUICHUH JaThl ¥ BPEMEHH, YKa3aHHBIX B yBeJOMJICHHH, OnokupyeT Bce Kaptel, BeimymenHsle k Cuery. Kimewr,
MONYYHMBINUI yBeIOMJICHHE, 003aH B TeueHHe |4 KaneHIapHbBIX THeH BepHyTh B bank Bce KapTel, BeIIymeHHBIE HA UMS
Jlepxareneit Kapt. J/loroBop cunTaeTcsi paCTOPTHYTHIM TOCIIE YPETYJIUPOBaHHS (DMHAHCOBBIX 0053aTEIHCTB MEXK Ty baHkoM
n KnmeHTOM, BO3HUKIINX B CBSA3M C MCIIOJNHEHHEM J[0oroBOpa He M03/1Hee CPOKa, YKa3aHHOTO B 1. 9.6 HacTOSIIUX Y CJIOBHIA.

9.8.5. B MHBIX Cy4asX, MPEeIyCMOTPEHHBIX NEHCTBYIOIIUM 3aKOHOAATEIHCTBOM.

9.9. CropoHbl HNPUIIIM K COTJALIEHHIO, YTO AeiicTBue JloroBopa mIpekpamaercs MpH HAaCTYIUIEHUH OJHOTO U3
CIIEIYIOLINX OOCTOSITENBCTB IIPH YCIIOBUU OTCYTCTBHS 3a10ipkeHHOCTH KotnenTa nepen bankom o [lorosopy:

9.9.1. mpu Henony4yenun Kmmentom Kapr B Teuenne 3 (Tpex) MecsleB ¢ JaThl MX BBIIYCKa/IaThl Hayana CpoKa
neiicteus KapTel, BeITynieHHOH baHKOM Ha OCHOBaHWHM COOTBETCTBYIOLIETO 3asBiIeHHs] KiMeHTa Ha BBINTYCK/TIEpPEBBITYCK
KapTs!l unu B nopsake, NpelyCMOTPEHHOM NMyHKTOM 2.35 HacTOSAIIMX YCJIOBUH NP YCIOBHM OTCYTCTBUS IO UCTEUEHUU
YKa3aHHOTO CpOKa JEHEXHBIX cpecTB Ha Cuere;



9.9.2. 1o ucreyenuu 3 (Tpex) MECSILEB C AaThl OKOHYaHUS CpoKa feiicTBus Bcex Kapr, B ciryuae ecim KapTsl He ObputH
MIepPEeBBINTYIICHb BaHKOM B COOTBETCTBUH € TyHKTOM 2.35 HacTosAMMX Y CIOBUH WM €CJIH MepeBbITyIIeHHas Kapra He Obura
noxydeHa KinneHToM B TeueHHE yKa3aHHOTO CPOKa, IPH YCJIOBUU OTCYTCTBHS MO NCTEYEHUH YKAa3aHHOTO CPOKA JCHEKHBIX
cpencts Ha Cuere.

9.10. Bce omepauuu, COBEpIICHHbBIE ¢ HCHOJIb30BaHMEM KapTel 10 marel moctyruieHus B baHk 3asBneHus Ha
3akppiTie Cueta WM A0 JaThl PAaCTOPXKEHUs/TpeKpameHus JloroBopa, MOICKAT HCIIOJHEHHIO B COOTBETCTBHU C
HacToAmuMH Y cnoBusiMA. OIutaTa JEHEXHBIX CPEICTB 0 IUIATEKHBIM JOKyMeHTaM K CdeTy, mocTynuBIINM B baHk mocie
pacropskenus JloroBopa, 10iKHa OBITH pou3BeeHa KitmentoM no nepsoMy tpedoBanuto banka.

9.11. B cnyuae pactropxenus JloroBopa unu mnpekpamieHus [loroBopa MO OCHOBaHUSM, YCTAaHOBJICHHBIM B
HacTOSIMINX Y CIOBUSIX, KOMUCCHH, yIladeHHble banky B cootBercTBuu ¢ Tapudamu, He BO3BpalIaloTCs.

9.12. Ilpekpamenue J[oroBopa, B TOM YHCIE B CBSI3U C €r0 PaCTOPHKEHUEM, SABJISIETCS OCHOBAHUEM JUIS 3aKPBITHUS
Cueta Knuenra.

9.13. Bosspar Kimenry octatka neHexHBIX cpencTs® co CdeTa OCYIIECTBISETCS B CPOKH, ONpPEACICHHBIE 11.9.6
HACTOAIIMUX Y CIOBUH B COOTBETCTBHH C II. 3.11 HacToAmuUX Y CIOBHI.

9.14. Co mus manpasnenus bankom Kmuenrty yBemomienus o pactop:kernn Jlorosopa u 1o aHs, korma [loroBop
cunTaeTCs PacTOPrHyTHIM, baHk He ocymecTBisier omneparun mo Cuetry KapTel, 3a nCKIIOYEHHEM OINepalyii o BbIgade
ocTaTKa JICHEXHBIX CPEICTB JINOO MEPEeUYHCICHUIO ero mo ykazanuto Kimenra Ha apyroit Cuer. B cmydae nesBku Kimenra
3a TIOJlydCHHEM OCTAaTKa JICHEXHBIX CPEACTB B TEUCHME IIECTHICCATH IHEH co IHsA HampaBineHus bankom Kimenty
yBEIOMIICHHSI O pacTopskeHnu JloroBopa nubo Hemony4deHus baHkoM B TeueHHe yKa3aHHOTO Cpoka ykazaHus KimeHra o
IIEpeBO/iIe CyMMBI OCTaTKa JEHEKHBIX CpeAcTB Ha Apyroi cuer KimeHnrta, baHk 3aumciser JeHEXKHBIE CpelCcTBa Ha
cnenuanbHeli Cuet B banke Poccuu. IIpu 3TOM naToit HampaBieHHs yBeIOMIICHHS O pacTOp KeHUH [loroBopa cuuTaercs:

e 1pu CMC-unpopmupoBanu - nara ornpasku CMC-coobienus, xpansiuasicst B Cucremax baHka;

® Ui YBEAOMIICHUS, HAIIPABJICHHOI'O 3aKa3HbIM IMOYTOBBIM OTIPABJICHUCM, - JaTa €0 HAlIPaBJICHUA

® JJId YBEAOMJICHHS, BpYYE€HHOI'O JINYHO 0o mpeaACTaBUTECIIIO I[epmaTenﬂ, IMOJTHOMOYHA KOTOPOI'0 MOATBEPIKACHBI
B COOTBETCTBHH C 3aKOHOJATeNLCTBOM Poccuiickoit deneparmy, - 1aTa, yka3aHHasi B OTMETKE O IPUHATHN YBEIOMIICHHS.

10. COBJIIOJEHUE 3AKOHOJATEJIBCTBA

10.1. B cooTBeTCTBHU C NEHCTBYIOMNM 3aKOHOAAaTeIbcTBOM Poccuiickoit @enepanun bank nmeet mpaBo TpedoBaTh
ot KimeHTa nmpemocraBieHHs JOKYMEHTOB (KOMHUIT JOKyMEHTOB) T10 ITPOBEJCHHBIM C HCHOIb30BaHHEM KapT(bl)/peKBU3UTOB
KapTt(s1) pacueTHbIM omepanusiM B HHOCTPAHHOIN BalioTe, MHBIM OIEPallUsAM C LEIbI0 OCYIIECTBICHHS KOHTPOJIBHBIX
¢byHkimid, a KiimeHT 00s13yercs mpeaocTaBiisiTh HEOOX0AUMbIE JOKYMEHTHI 110 TpeboBaHHI0 baHka.

10.2. KnueHt o0s3yeTcs He MCTONb30BaTh KapTy A coBepIeHus omepanuii, MpoTHBOPEYAIUX ACHCTBYIOLIEMY
3aKoHoAaTensCTBY Poccuiickoit @enepanuu.

10.3. Knuent o0s3yercs He MpoBOAUTH Mo CUeTy omnepanuu, CBI3aHHbIE C IPEIPUHIMATENBCKOMN NeSITeTbHOCTHIO.

10.4. CtpaxoBaHHMe IECHEXHBIX CPEACTB, Haxonsdmuxca Ha Cuere, OCYyIIECTBIISIETCS B IOpPSJIKE, pa3Mepax M Ha
YCIOBHUSIX, KOTOpble ycraHoBieHbl denepanbHpiM 3akoHOM OT 23.12.2003r. Ne 177-®3 «O crpaxoBaHHMM BKJIAJOB
¢dmsnyecknx i B 6ankax Poccuiickoil @enepannny ¢ mocieayomuMyA H3MEHEHUSIMU U IOTIOJHEHUAME. [ ocynapcTBeHHas
KOpITOpamus «ATEHTCTBO TI0 CTPaxXOBaHUIO BKIAHOB» «10» ¢erpans 2005r. prmounna bask B peecTp 0aHKOB — Y4aCTHUKOB
CHCTEMBbI 00513aTEIbHOTO CTPAXOBAaHMUS BKIIAJI0B (BM3MUECKUX JIMI] IT0]] HOMEpOM 628.

10.5. Bank Bnpase:

10.5.1. B cnyuasx U nopsake, NpeAyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATEILCTBOM, Mody4yaTh oT Kimenta
nHpopmanmnio, HeoOXOIUMYIO B LIEJSIX BBISBICHUS JIMI, HA KOTOPBIX PaCIpOCTPAHSIETCS] 3aKOHOJATEIbCTBO HHOCTPAHHOTO
rocyJapcTBa O HAJOrOOOJIOKEHHMM HHOCTPAHHBIX CYETOB (Jajiee - WHOCTPAaHHBIA  HAJOTOMJIATENBIIUK), W
WASHTU(HUINPYIOLIYIO €r0 B Ka4eCTBE HMHOCTPAHHOTO HAJIOTOILIATEIbIINKA.

10.5.2. OcymuiecTBasATh Nepeiauy HHOCTPAaHHOMY HAJIOTOBOMY OpPTaHy W (WJIM) HHOCTPAHHBIM HAJIOTOBBIM areHTaM,
YIOJHOMOYEHHBIM WHOCTPAaHHBIM HAJIOTOBBIM OPraHOM Ha YyAep)KaHHEe WHOCTPAHHBIX HAJOroB M cOOpoB (mamee -
WHOCTpAHHBII HANOroBhIN opraH), LienTpansHomy 6anky Poccuiickoit @enepannu, GpenepaabHOMy OpraHy HCIIOJIHUTEILHON
BJIACTH, YNOJIHOMOYEHHOMY Ha OCYIIECTBJIEHHE (DYHKUUH IO IPOTUBOIEHCTBHIO JIETaln3alMy (OTMBIBAaHHIO) JI0XO/IOB,
MOJYYSHHBIX NPECTYNHbIM ITyTeM, M (MHAHCHPOBAaHHMIO TeppopusMa, (eaepanbHOMY OpraHy HCHOJIHUTEIBHOW BIIACTH,
YIIOJJHOMOYEHHOMY Ha KOHTPOJb M Ha/30p B 00JAaCTH HaJOroB M cOOpOB, HHpOpMAINK, NOATBEpXkKIaromei, uto Kiment
SIBISIETCST WHOCTPAHHBIM HAJIOTOIUIATENbIIMKOM. IlepenaBath nmHQopMmanuio baHk BhpaBe TOJBKO IIPH COOIIONECHHU
TpeboBaHNMIT 3aKOHOIATEIBECTBA M P NMOTydeHHH oT KineHTa - HHOCTpaHHOTO HAJIOTOIUIATE bIIMKA COTIIACHs Ha Tepeaady
nHGOpPMAaIUU B WHOCTPAHHBIN HAJOTOBBIA OpraH, KOTOPOE SBISETCS OAHOBPEMEHHO COTJIaCHEM Ha Iepefady Takou
napopmanmu B LlentpanmsHeiii 6ank Poccumiickoit ®eneparum, ¢enepaiabHBII OpraH HCIOJHUTEIBHON BJIACTH,
YHOJIHOMOYEHHBIA Ha OCYIIECTBICHNE (DYHKINHU TI0 IPOTHBOACHCTBHIO JIETATH3AINHU (OTMBIBAHHIO) JOXOI0B, ITOTyYEHHBIX
MIPECTYITHBIM ITyTeM, W (PMHAHCHPOBAHUIO TEPPOPU3Ma, (heaepabHBIi OpraH UCIIOIHUTEIBFHON BIACTH, YIIOJTHOMOYEHHBIN
Ha KOHTPOJb M HAI30p B 00JAacTH HAJOrOB M cOOpOB (majnee - coriacue Ha mepenady HH(GOpMAaIy B MHOCTPAHHBIA
HaJIOTOBBIN OpTaH).

10.5.3. IlpusATh pemeHne 00 OTKa3e B COBEPIICHWH ONEpanuii (3a HCKIIOYEHHEM Ollepalni, yKa3aHHBIX B
noanyHkre 10.5.4), ocymecTBiasieMbIX B oab3y unu no nopyuenuto Kimuenra no Cuery Kaprtsl, B cnydyae Hanuuus y banka
000CHOBaHHOTO, JOKYMEHTAJIbHO MOATBEPXKJICHHOIO MPEAIONOXKEHHs, 4YTo KIIMEHT sBiIsSeTCS WHOCTPaHHBIM
HaJIOTOIIATENBIINKOM, U HellpeAcTaBiIeHNs KIMeHToM B TeUeHUEe NsTHAAaTH pabodunx JHEH co AHS HampasieHus baHkom
Knmenry 3ampoca 06 otHecennn KimmeHTa kK MHOCTpaHHBIM HaJIOT OTIJIATEIIbIINKAM:

8 IIpn Hanuauu.



e uyHpopManuy, MNO3BOJSIONICH ONPOBEPrHYTH MPEANOIOKEHHE O TOM, YTO OH OTHOCHTCS K KaTeropuu
HHOCTPAHHBIX HAJIOTOIJIATENbIIUKOB;

e HeoOxoanmoi nHpopManny, UASHTUGUIUPYIOLIEH ero B Ka4eCTBE HHOCTPAHHOTO HAJIOTOILIATEIBIINKA;

e cornacus Knnenra (0TKa3a OT Ipe1oCTaBICHNUS COTTIAcHs) Ha Iiepeady HH(GOPMaINY B HHOCTPaHHBIN HAJIOTOBBIH
OpraH.

10.5.4. Tlpexpatuth coBepiienne omepanuii mo Cuery KapTel, BKiIto4as omeparyiy Mo 3a4UCICHHIO JEHEKHBIX
cpeacts Ha Cuer, OTKpbITBIM KiHeHTy - MHOCTpaHHOMY HAJIOTOIUIATENBINMKY, MPU MNPUHIATHU pelieHus o0 oTKa3e B
COBEpILIEHUH OMNepalyii B cOOTBETCTBUM moAmyHkToM 10.5.3, 3a uckiiroueHueM IaTexei, MpeayCMOTPEHHBIX ab3aramMu
BTOPBIM - IISTHIM IMyHKTa 2 cTaThu 855 I'paxnanckoro konekca Poccuiickoit denepannu, [IepeBooB NeHEKHBIX CPEICTB Ha
BbankoBckuil cuer KnneHTa-HHOCTpaHHOTO HaJOromaaTeNbIIUKa, OTKPHITHI B APYrod KpeAUTHON OpraHU3alliy, BbIIA4yH
JIEHEeKHBIX cpeacTB co CueTta KiMeHTy - HHOCTpaHHOMY HaJlOTOILUIATEIIbIIUKY.

10.5.5. PacToprayTh B 0HOCTOPOHHEM INopsake J[oroBop B ciiyuae HenmpeaocTaBneHus: KilneHToM - HHOCTpaHHBIM
HaJIOTOIIATENBIINKOM B TEUCHHE IATHAAUATH pabodnMx IHEH mocine aHS NpuHATHA baHkOM pemeHus o0 OTKase B
coBepuieHHH omepanuidi uHGOpManuw, HeoOXxoxmmoll i ero lneHTudukanumm B KadecTBE HHOCTPAHHOTO
HaJIOTOIIATENbINNKa, W (WIH) B CIydae HENpeAoCcTaBlIeHUs KIMEHTOM - MHOCTpaHHBIM HaJOTOILIATENBIINKOM COTJIACHS
(0TKa3a OT MpEeNOCTaBICHH COTacus) Ha epegady HH()OPMAILMK B MHOCTPAHHBIN HAIOTOBBIH OpTraH.

10.5.6. bank yBemomisieT KimeHTa o pemeHnn 0TKa3aTh B COBEPIIICHIH OTIEPAIliii, OCYIIECTBISIEMBIX B IIOJIB3Y WIH
o nopyuyeHuto Kimenra no JloroBopy, 0 pelieHHH PacTOPTHYTh JOroBOp B OJHOCTOPOHHEM MOPSIKE, HE MO3JHEE JHS,
CJIEYIONIETO 3a THEM MPUHATHUS PEIIeHHs 10 OCHOBAHMSIM, W3NI0KeHHBIM B TL.11. 10.5.3 u 10.5.5 Hacrosmmx YcnoBuii mo
anpecy KimeHra/ampecy 5JeKTpOHHOM NOYTHI/TIO aOOHEHTCKOMY HoMepy TeiedoHa, KOTOpbld ykasan KiueHrom B
SasBnennu Kirenra mu0o B HHOM goKyMeHTe, opopmiaenHom Kinrentom B pamkax Jlorosopa.

11. HABJIIOJIEHUE U 3AIIUCH
11.1. Bank BHpaBe OCYLIECTBISATh BHICOHAOIIOICHHE, a TAKKe TelIe(OHHYIO 3allMCh B CBOMX IOMELICHHUAX M Ha
CBOMX YCTpOHCTBax B LeNsx oOecredeHUs O€30MacHOCTH M Hajuexaiiero ooOciyxkuBanus KimeHra 6e3 ero
JOTIOJTHATEIEHOTO yBeIOMIIeHHUs. Buneo3amnicy u 3amicy TefieOHHBIX pa3rOBOPOB MOTYT OBITH MCIIOJIB30BaHBI B KAYECTBE
JIOKa3aTebCTB B MIPOLIECCYANbHBIX NeHCTBHSIX.

12. TPOYHME YCJIOBUsA

12.1. Bce TpeboBaHuMs, YBeIOMIICHHS U MHBIE COOOLICHHS MO0 HACTOSIINM Y CIOBHSM Hampasisitotrcs CTopoHaMu
JIpyT ApPYrY B IOpSAKE, YCTAaHOBICHHOM HACTOSALIMM pa3JesioM, 3a HCKIIOUYEHHEM YBEJOMJICHHH, HalpaBIsIEeMBIX B
COOTBETCTBHH C II. 5.8 HACTOAMIMX Y CIOBHH.

12.2. Bbankom Knuenry:

12.2.1. yBemomileHUs, Kacalolluecs BOIPOCOB OOCIY)XMBAaHMS HEOTPAHWYEHHOTO Kpyra KIHEHTOB banka,
HaIpaBJIAIOTCS ¢ UCTIOIB30BaHNEM OJTHOTO UM HECKOJBKUX CIIOCO00B, YKa3aHHBIX B 1. 2.8 HACTOSAIINX Y CIOBUH;

12.2.2. yBenomileHHs, Kacawluecs BOMpOcoB oOciyxuBaHus Kimenta, Hampammsrorcs KimeHTy cpeactBamu
OpraHu3aly NOYTOBOM CBA3U IO aJpecaM M PeKBH3HUTaM, yKa3aHHbIM KiIMeHTOM B COOTBETCTBYIOLIEM 3asBICHHH, A TAKXKE
IIyTEM HETIOCPEJCTBEHHOW nepenauu npu ianaHoi siBke Kimmenra (IlpencraButens) B bank, mmbo mocpeacTBOM CHCTEMEI
JIEKTPOHHOTO JIOKYMEHTO000POTa, B ciIydae, ecyid Mex 1y KireHrom n baHKoM 3aKiiioueH cOOTBETCTBYIOLIHMIA IOTOBOP 00
JIEKTPOHHOM JIOKyMEHTO000pOTE.

12.3. KimentoM baHKy — B COOTBETCTBHH C O(pHUIMATIHHBIME aIpECAMU M PEKBU3UTAMH, Pa3MEIIeHHBIMH baHkoM
OJIHUM U3 CIIOCOO0B, YKa3aHHBIX B IIyHKTE 2.8 HACTOAIIMX Y CIOBHUI.

12.4. TpeOoBanus, YyBEIOMJICHHS WM COOOLICHUS CYMTAIOTCS HaJUIeXKallle HalpaBJICHHBIMH, €CIH OHH
npepocrasiieHbl KinueHToM B BaHk JIMYHO WIIM HalpaBJIeHBI C UCIIOJIb30BAHUEM CIIEIYIOIINX CIIOCOOO0B CBSI3U:

e Ttenerpad (TemerpaMMoil ¢ yBEIOMIICHHEM O TMOTYYCHHHN);

® [I0YTOBAas CBS3b (3aKa3HOE MHCHMO C YBEJOMIICHHEM O BPYUYCHHN);

® KypbepcKas CBA3b.

BbaHk BripaBe npu3HaTh nepepavy TpeOOBaHUM, yKa3aHHBIX B II. 5.8 HacTOSMMX YCIIOBUL, 10 (akcy, 3JIEKTPOHHOH
MOYTE WM MHBIM CHOCOOOM TakKe HaJUIe)Kallle HalpaBJICHHBIMH M MPU3HATH €ro IOJYYEeHHBIM C MOMEHTa NMpPU3HAHUS
Bbankom aHHOTO crioco0a Ha/uIeXkaIInM.

12.5. bank BmpaBe IO CBOEMY YCMOTPEHHIO HamnpaBiisiTh KimeHTy ioOble WHBIE YBEJOMIICHHS, KpOMeE
IIPEAYCMOTPEHHBIX HACTOSIIMMH Y CJIOBUSIMH (B TOM YHCIIE TIOPO’K/AAIOIINE IIPABOBBIE ITOCIIEACTBYS), OTBETHI Ha 3asBIICHHS,
MIPETEH3UH, YBEJOMIICHHUS U TPOYHe 0OpaIIeHNs, OHUM H3 CIIeTYIONUX CIIOCOOOB:

e BpyueHue TnIHO Kinenry;

e Ha ajpec dMeKTPOHHOU mouTel KnneHTa, mpenocraBneHHbId B TokyMeHTax KinnenTa n/unm ykazanaeiii Knmuentom
B JTF000M MUCHMEHHOM 3asIBJICHNH, paHee MOIydeHHOM baHkoM;

® [0 CHUCTEME DJIEKTPOHHOIO IOKYMEHTO0000pOTa, B ciydae, ecau Mexnay Kmmentom m bankom 3akiiodeH
COOTBETCTBYIOIINI JOTOBOP 00 3JIEKTPOHHOM JIOKYMEHTOO00POTE;

e HampasiaenueM CMC-coobuieHust Ha HoMmep TeneoHa, PEIOCTaBICHHBIH B COOTBETCTBUH C 11. 4.2 nnw 1. 4.11
HACTOSIIUX Y CIOBHH;

® Ha IIOYTOBBIHA ajpec, yka3zaHHbIH KimeHtom B nokymeHtax KimeHta w/mim B JII0OOM IMHCEMEHHOM 3asiBICHUH,
paHee NoTy4eHHOM baHKOM.

[Ipn HanpaBieHHn MHPOPMAIMK B COOTBETCTBUM C HACTOSIIIMM ITYHKTOM, MH(OPMAIMS CUMTACTCS IMOJYYEHHOMH
Knnentom Hagexxamum 00pa3oM B CIETYIOIINE CPOKH:

e IIpu Bpy4yeHHU yBenomiieHus banka KinueHTy — nata npocraBinenns KnMeHTOM OTMETKH B OTY4YEHUH;



e [pU HaNpaBJICHUM YBEJAOMJICHMS baHka 1O cHCTeMe 3JIEKTPOHHOIO JIOKYMEHTOOOOpOTa — CIEeIYIOIINi
KaJICHIapHBIN IeHb MOCIEe AaThl OTHpaBKH coobuieHust bankom (a ecim KnmeHty oTnpasieHO cooOrieHue, SIBISIOIEECs
00s13aTeNBHBIM YIS IPOYTEHHS IIEpe]] Ha4aIoM paboThI B CHCTEME SIIEKTPOHHOTO JOKyMEHTOO00POTa, TO B MOMEHT HaJaia
paboTs! KnreHTa B cucTeMe 3JeKTpOHHOTO IOKYMEHTO000pO0Ta, HO HE TTO3/IHEE CIEIYIOIIETr0 KalIeHIapHOTO JHS MOCIIE JaThl
OTIIPaBKH coobmeHns bankom);

® [IpU HapaBJEHUH yBeAOMJEHUs baHka 1o 3JE€KTPOHHON MOYTE — CIEAYIOUINI KaJleHAAPHBIM AEHb [1OCHIE AATh
OTIpaBKHU cooduieHns bankowm;

e npu HanpasiaeHnd CMC-cooOuieHus — yepes Ba 4aca ¢ MOMEHTa OTIIPaBKH cooOIeHus ¢ cepBepa banka;

® [IpU HUCIIOJIL30BAaHMM IIOYTOBOW CBS3M — JlaTa HampaBlieHHs yBenomuieHus banka KimenTy mo mocnennemy
W3BECTHOMY IIOYTOBOMY aapecy Kimenra.

12.6. Kuuent/[epxarens Kaptel cormamaercs ¢ Tem, 4ro baHk umeer mpaBo Ha cOOp, CHUCTEMaTH3alUIo,
HaKOIUICHHE, XpaHEHUE, yTOuHeHne (0OHOBJIEHUE, N3MEHEHHE), HCII0Ib30BaHUE, paclipoCcTpaHeHUE (B TOM YHCIIe epeaady),
obe3nmuuBaHue, OJOKUPOBAaHME, YHUYTOXKEHHE, 00padOTKy, B TOM dYHCJIEe aBTOMAaTH3UPOBaHHYIO, JIF0O0H mH(MOpMaImu,
OTHOCSIIEHCS K TepcoHANbHBIM JaHHbIM KinenTa/Jlepsxatens Kaptel, B ToM gucine, ykasanHoi B 3asBinennn KimeHTa w/mimn
B MHBIX JOKyMEHTaX, B cooTBeTcTBHH ¢ DenepanbupiM 3akoHOM OT 27.07.2006 Ne 152-03 «O mepcoHANBHBIX JTaHHBIXY,
BKIIOUYast cOOp, CHCTEMATH3ALHNIO, HAKOIUICHHE, XPAHECHNE, YTOUHCHNE, HCIIOJIb30BAHUE, PACTIPOCTPAaHEHHE (B TOM 4HCIE
nepenady), o0e3nMINBaHNe, OJOKHPOBAHNE, YHHUTOKCHNE TEPCOHANBHBIX JAHHBIX, IIPEAOCTABICHHBIX baHKY B CBS3H C
3aKIroueHneM Jlorosopa B LEJISIX UCTIOIHEHHUS JOTOBOPHBIX 0053aTENbCTB, a TAKXKe pa3padoTKi baHKOM HOBBIX MPOIYKTOB
u ycuyr u uHpopmupoBanusi Kimenra o0 3TUX NpoAykTax M yciayrax. baHk MMeeT NpaBO NMPOBEPHUTHb JOCTOBEPHOCTH
npeactaBineHHbIX Kimentom//Iepkatenem KapThl nepcoHanbHBIX AaHHBIX, B TOM YHUCIE, C UCIIOJIb30BAHUEM YCIIYT APYTHX
OIEepaToOpOB, a TAKXKE HCIOJIb30BaTh MH(OOPMAIMIO O HEUCIIOJHCHUM W/WIM HEHAIJIC)KAIIeM HCIOTHEHUH JOTOBOPHBIX
00513aTENBCTB MPU PACCMOTPEHHUU BOIIPOCOB O NPEIOCTABICHUH JIPYTHX YCIYT U 3aKJIIOUEHHN HOBBIX JIOTOBOPOB.

12.7. Cornacue Knuenra/[lepxarens Kaprel Ha 00pabOTKy HEepCOHANBHBIX JaHHBIX JIEHCTBYET B TEUEHHE BCETO
cpoka aeiictBus Jlorosopa, a Takke B TEUCHHE 5 JIET ¢ AaThl IpeKpalieHus aeictBus Jlorosopa. [To ncreyeHnn ykazaHHOTO
CpOKa JeiicTBHE COTIacHs CUMTACTCS MPOUICHHBIM Ha KaXKIble CIIEAYIOLINE IATH JIET IPH OTCYTCTBHH CBEICHHH O €ro
OT3bIBE.

12.8. Kument/[lepxkarens KapTsl cormaceH u ynoiraomounBaeT bask:

® [IPEAOCTaBIATh MH(GOPMAIMIO O IEpPCOHANBHBIX MaHHBIX Kimenra/[lepxarens KapTel Tperbeil cropone mis
nepenaun Kimenty/[lepxaremto KapTer nH(popMannoHHBIX B PEKITaMHBIX COOOLICHUH O MPOAYKTaxX U yciayrax banka;

® [IpeNOCTaBIAITh TpeTheil ctopoHe nHdopmanuio o Kinenre/[lepxarene KapTsl [Uist OCyIIECTBICHUS PErUCTPALIUH
B MporpaMmax 1o Bbinmycky Kapt, mpoBoauMbix baHKOM M TpeTheil cTOpoHO# 1o BbIOpaHHOMY KiMEeHTOM KapTO4uHOMY
HMPONYKTY;

e i nenei XpaHeHHs JIOKYMEHTOB, COJIepXKalMX  MEepCOHAJIbHbIC JIaHHbIC
Kiuenra/[lepxarenst Kaptbl, a Takxke Ui CO3IaHMS U XPaHEHMs] MX JJIEKTPOHHBIX 00pa30B, MPENOCTABIATh YKa3aHHbIE
JIOKYMEHTBI CIIeMaIM3UPOBAaHHON KOMIIaHUH, C KOTOpoH y baHka 3akiio4eH 1oroBop 00 OKa3aHUU YCIIYT.

IIpaBo BBHIOOpa TpeTbel CTOPOHBI HpenocTaBisieTcss baHKy W JIONOJHHUTENBHOTO  COTJIACOBAHHS  C
Kimmentom/[Iepxarenem Kapter He TpeOyercs.

13. CHMCOK ITPUJIOKEHUI
Crenyromyie NpHIIOKEHUS SBISIFOTCSI HEOTHEMJIEMOH YacThIO HACTOSIINX Y CIOBHM:

o [lpunoxenue 1 «Jlorosop (3asBieHue-aHKeTa) Ha BBINYCK M obOciyxuBaHue nedetoBoit kapTel AKb «TEH/IEP-
BAHK» (AO)»;

o [Jlpunoxenue 2 «3asBiIeHHE O BBHIMYCKE JOMOJHUTENbHONH OaHKOBCKOW KapThl MEXKIYHApPOJHOW TUIATEKHOU
cuctemsl MasterCardy;

o [lpunoxenue 3 «3asBiIeHNE HA TOKIIOUYCHUE/M3MEHEHHE ADOHEHTCKOTO HoMepa TenedoHa st HHPOPMHUPOBAHUS
00 oreparusix, COBEPIICHHBIX C UCIIOIb30BAaHIEM OAHKOBCKUX KapT JJIS KINEHTAY;

o [lpunoxenue 4 «3asBicHNE Ha NOAKIIOUYECHHE/M3MEeHEHHE AOOHEHTCKOTo HOMepa TenedoHa A1l ”HHOPMHUPOBAHHUS
00 onepanusix, COBEpLUISHHBIX C UCIIOJIb30BaHHEM OaHKOBCKHX KapT Juri Jlepxarens Kaptoei»;

e [Ipunoxenue 5 «3asBIEHUE O 3aKPHITUH CUETAN;

o [Ipunoxenue 6 «3asBiIeHUE O OJIOKUPOBAHUH KapThI»;

o [lpunoxenue 7 «[lamsarka nepxarens mexxayHapoansix 6ankoBckux kapt AKb « TEHZEP -BAHK» (AO)»;

o [lpunoxenne 8§ «O0mMe ycnoBus KpequtHoro qoropopa o mpeaocTaBiIeHUH OTPEOUTETHCKOTO KpenuTa B hopme
oBepapadTa (KpeIuTOBaHUHA 0AHKOBCKOTO CUYETA) C MCIIOJIb30BaHUEM MEXAyHapoaHbix OankoBckux kapT AKb «TEHJIEP-
BAHK» (AO)»;

o [Ipunoxenne 9 «TumoBas ¢dopma MHamBHAyanpHBIX YycinoBUil KpeanTHOro moroBopa O NpemaoCTaBICHHUU
MOTPEOUTENHCKOTO KpeauTa B popme oBepapadTa (KpeauTOBaHUN OAHKOBCKOTO CUETA) C UCTIOIh30BAaHHUEM MEXTyHAPOTHBIX
6ankoBckux kapT AKb «TEHIEP-BAHK» (AO)».

e [lpunoxenne 10 «IIpaBuna AKB «TEHJAEP-BAHK» (AO) mo mnpenocraBieHUIo (HU3MYECKUM JIUIAM
JIMCTAaHIIMOHHOTO OAHKOBCKOTO 0OCITY)KUBaHMs ¢ Ucroibp3oBanreM Cucremsl HandyBank»



Ipunoxenue 1
K YCJIOBHSIM BBINIYCKA H 00CJIY:KHBAHUS OAaHKOBCKHX KapT
Me:xnyHapoaHoii miiare;xxHoii cucrembl MasterCard

JAOT'OBOP (BASIBJIEHUE-AHKETA)
Ha BbIMycK H 00cay:kuBanue nederopoii kapTtbl AKB «TEHAEP-BAHK» (AO)

Damunust Umst OtdectBo:

Jlata poxaeHus: MecTo poxaeHus:
JIOKyMeHT, Buja noxkymenra: O nacropt rpaxkanuHa PO / O Hpyroii
yrocroepsiromii  Cepust: Ne , Kon moxpasnenenus:
JIMYHOCTh:  JlaTa BBIIAYH: KeM BbIIaH:
Anpec peructpanun mo Mecty — Mupexc: , Ctpana: , Obmnacrts: R
JKUTEIIbCTBA: Paiion: , Topox: , Ynuna: , Hom: s

Kopmyc (ctpoenue): , KBaptupa:

Azpec (paKTHUECKOTO TIPOKHBAHUS CoBnajaer ¢ aApecoM PerucTPaluy Mo MeCTy sKUTeIbcTBa [ HWHoii aapec (yxaxwure) [1:

(npeObiBanus): Wnnekc: , Ctpana: , O6nacTs: s
Paiion: , Topon: , Ynuma: , Hom: s
Kopmyc (ctpoenue): , KBaptupa:
IMox: [ Myx./0OXen. TI'paxaanctso: VHH (tpn Hanuuuu):
CHMJIC: ONeKTpoHHAs 10YTa: Mob. Tenedon:
Murpaunonnas kapra:  Ne Cpok npeObIBaHus C . . 1o

JIOKyMEHT, MOATBEP K IA0IINN
MpaBo Ha MpeObIBaHKE
(mpoxuBanue) B PO:

[J Bun Ha sxurenserBo/ [ Paspemenue Ha BpemenHoe npoxusanue/ [ [Ipyroe

Ne Cpoxk mpeOrIBaHus C . o

51 nenaro npemnoxenue (opepry) AKB « TEHIEP-BAHK» (AO) (nanee - baHk) B 1eHb HOIydeHHs 0(epThI 3aKIF0UUTH JLOroBOp KOMILIEKCHOIO
06anKoBCKOro obcayxuBanus (nanee - «/IKBO») Ha ycnoBusx, n3noxeHHbIX B «[IpaBumax KOMIUIEKCHOTO 6aHKOBCKOTO OOCITy)KMBaHHS (DH3MIECKIX
i B AKb « TEHJAEP-BAHK» (AO)», yrBepxxaenusix [Iporokonom Ipasnenus AKb « TEHJEP-BAHK» (AO) Ne 06/06-2018-IIp ot 06.06.2018r. u
neiictByromumu ¢ 18.06.2018r. (manee — «IIpaBuna»), pasmernienHsIx Ha caiite banka www.tenderbank.ru.

51 monTBEpXK A0, YTO 0O3HAKOMITEH(a), TOHUMAIO M MOJTHOCTBIO COTIACEH(CHA) CO BCEMH ITOI0XKEHHMMH, MPeTyCMOTpeHHbIMH [TpaBunamu, BKirodas
OTBETCTBEHHOCTh CTOPOH, MOPSAOK BHECEHHs M3MeHeHUi u nononHenuit B [paBuna, JIKBO, ycnoBusi 00pabOTKM NEpCOHANBHBIX JTAHHBIX, a TAKXKE C
Tapudpamu AKB «TEHIEP-BAHK» (AO), pa3memenHsIMu Ha caiite banka www.tenderbank.ru n Ha MHpOpPMAIMOHHBIX cTeHaxX B oducax banka, 1
00513yI0Ch UX COOIONATE.

51 cornacen(cHa) ¢ Tem, uro bank BrpaBe oTkaszatbes ot 3akimoueHus JJKBO, B Tom umcie ot 3akimouenus JloroBopa Tekyuiero cuera, /loroBopa
06aHKOBCKOT0 BKJIa/a 1/mm JloroBopa Ha BeITyck 1 obcmyxkuBanue neberoBoit kaptel AKB «TEHJIEP-BAHK» (AO).

B nacrosmem 3asBnernu B cootBeTcTBHE C LI 2.9.1., 9.1 m 1. 9.3 «Ilonoxenus o MpaBMIIaX OCYIIECTBIICHNS IEPEBOIA JICHEKHBIX CPEJICTBY
Banka Poccun ot 19.06.2012 Ne 383-I1 s nato banky Ha ycioBHH 3apaHee JaHHOTO aKIEeNTa paclopsbKeHUe Ha CIHcaHue ¢ TeKylero cyera, a Takxke
6aHKOBCKOT'0 CUeTa, MCIIOJIb3yeMOTO IS OCYIIECTBIICHNS PAacUeTOB C MCIIONB30BaHNEM OAaHKOBCKHX KapT, OTKPBITOTO HA OCHOBAaHMHM [IpaBit, TeHEKHBIX
CPEZICTB B CUET YIUIATHI 3310/KEHHOCTH 110 JTF0OBIM MOUM 00s13aTenbcTBaM nepes; bankowm, BosaukmmM Ha ocHoBanuu JIKBO, JloroBopa Tekymiero cyera,
JloroBopoB 0aHKOBCKOTO BKJIaza, JloroBopa Ha BBITycK 1 obcayxuBanue nederosoit kaptsl AKb « TEH/IEP-BAHK» (AO), a Taxoke HHBIX 3aKIIOYEHHBIX
(B TOM umcie B OymymieM) Mexay MHOH M baHKOM JOroBopoB, BKJIIOYas, HO HE OTPaHMYHMBAsCh, 0043aTeNbCTBA M0 yIUIaTe MpUUHTaromerocst banky
BO3HArpaXKJEHUs, 0053aTeNbCTBA IO YIUIATE OCHOBHOW CyMMBI JiONTa, 00s3aTeNbCTBA, CBA3aHHBIE C MPUMEHEHHEM Mep Tpa)<IaHCKO-IPAaBOBOM
OTBETCTBEHHOCTH 32 HapyIIeHHEe JOTOBOPOB B pa3Mepe U B CPOKH, IPELyCMOTPEHHBIC B HUX U B CyMMe, paccunTaHHoU bankoMm Ha maty cnucanus. B
cllydae HECOBIAJCHMS BAJFOTBI CYeTa C BaJIOTOM JCHEXKHOTO 00s3aTeNbCTBAa MOpyJaro baHKY OCYyIIECTBHUTh KOHBEPTAIUIO HEOOXOAMMOW CYMMEI
JIEHEXKHBIX CPEJICTB 10 Kypcy baHka Ha aTy criMcaHus.

dama, noonuce, @.1.0. (noanocmoio) Knuenma

51 nenato npenoxenue (odepry) AKb « TEHAEP-BAHK» (AO) B neHb nmomydenus odepTs 3aKI04nTs JIOT0BOP HA BBINYCK U 00CJIY:KHBAHUE
aederoBoii kapTbl AKB « TEH/IEP-BAHK» (AO), B pamkax fefictByromero JJKBO na ycnoBusx, usnoskeHHbIX B [IpaBunax, YcIoBusSX BbIIycKa U
o0ciyxHuBaHUs GaHKOBCKUX KapT MexayHapoHoO#H miatexxHoi cucteMbl MasterCard, n3inosxeHHBIX B [Iprioxkennn 3 k IlpaBuiam, a Takke B HACTOSIIEM
B HACTOAIIEM 3asBICHUH, B CBSI3U C UeM NPONIy BaHK OTKPHITH OaHKOBCKHI CUET, HCIOIb3yeMBIil U OCYIIECTBICHHS PAcUYeTOB C HUCIIONB30BAHHEM
0aHKOBCKUX KapT (nanee — «baHKOBCKHII c4eT») A COBEpLICHMS OIepalyii, He CBA3aHHBIX C MPEANPUHUMATEIBCKON AESITEIbHOCTHIO U 0(DOPMHUTD
6ankoBckyto kapty AKB «TEHIEP-BAHK» (AO) Ha ciexyronmx HHANBHIYaIbHBIX YCIOBUSX:

IVIATE?KHASL CUCTEMA

MexayHapo/Has Tiatexnas cucrema MasterCard

KATEI'OPUSI KAPT
MasterCard Standart (] MasterCard Gold [J MasterCard Platinum [J



http://www.tenderbank.ru/
http://www.tenderbank.ru/

TAPU®HBIN IVIAH
CrangapTHsii [] 3apmartHsrit [
BAJIIOTA BAHKOBCKOI'O CYHETA
Py6us [ Jomnap CIIA O EBPO O
JIONIOJIHUTEJBbHASI TH®OPMAILIMA 110 OCHOBHOM BAHKOBCKOM KAPTE

Wwms u Gammms TaTHHCKUMEA 6y'KBaMI/I (peKOMeHZ{yeTCS{ 3aIl0JIHATE B COOTBETCTBHU C HAIIMCAHUEM B 3arpaHUIHOM nacnopTe):

Koznosoe cnoBo st upentudukarmu Bac bankoM npu obpamenun no tenedony B Ciryx0y noanepskku banka (ne Menee 3-x OykB):

JUCTAHIHMOHHOE BAHKOBCKOE OBCJYKUBAHUE C UCIIOJIb30BAHUEM CUCTEMbI HandyBank
M S noaTBepIKaAI0, YTO O3HAKOMIIEH(2), TOHMMAO U MOJHOCTHIO COITIaceH(CHA) CO BCEMH MMOJIOKEHUSAMH, IPEAyCMOTpeHHbIMU [TpaBuiamu
AKB «TEHJIEP-BAHK» (AO) o mpenocTaBieHu0 GH3UYECKUM JIHI[AM AUCTAHIMOHHOTO GAaHKOBCKOTO 00CITY)KUBAHHS C UCIIONB30BaHHEeM CHCTEMBI
HandyBank, B cBsI31 ¢ 4eM IpoIIy IPeJOCTaBUTh JUCTaHIMOHHOEe OaHKOBCKOE 00CIyKHBaHKE ¢ Hcnonb3oBaHueM Cucremsl HandyBank.
YCJIOBUE KPEJJUTOBAHUU BAHKOBCKOI'O CHETA

[ Ipoury paccMoTpers BONPOC O BO3MOXHOCTH KPEIUTOBAHMS BaHKOBCKOrO CyeTa C HCHOJIB30BAHHEM SJICKTPOHHOTO CPEICTBA ILIATEXA
(mpemocTaBieHHe MOTPEOUTENBCKOrO Kpeauta B Qopme oBepapadra) myrem moamucanus mexay muod u AKB «TEHJAEP-BAHK» (AO)
WHanBUoyanbHbIX YCIOBUH KPEAUTHOTO JOTOBOPA O MPEJOCTaBIEHNH IOTPEOUTENBCKOro Kpeuta B popme oBepapadTa (KpeAuToBaHUH GAHKOBCKOTO
cduera), a TaKke IyTeM HpucoexuHeHns k OOmmM ycnoBusM KpeauTHOro IoroBopa O NpefoCTaBICHHU NOTPEOMTENHCKOTO KpeauTta B (opme

oBepapadTa (KpeAUTOBaHUM OAHKOBCKOTO CYETA) C UCHOJIb30BaHHEM MexayHapoaHbix 6ankoBckux kapT AKB « TEH/IEP-BAHK» (AO).
B yensax paccmompenus 60npoc 0 803modcHocmu Kpeoumosanus bankosckoeo cuema ¢ ucnons. anekmp 920 cpedcmea naamesica (npedocmasienue nompedUmenbeKo2o Kpeouma
6 hopme ogepopaghma) Knuenm Ipunosicenue Ne 1 k nacmoawjemy 3asnenenuio.

Hacrosium 3asB1s110, 4TO:

0O ssasocs / [ He sBISIOCH HHOCTPAHHBIM ITyONMYHBIM JOJDKHOCTHBIM JIMLIOM, @ TaKXe JOJDKHOCTHBIM JIMIIOM ITyOJIMYHBIX
MEXIYHApOIHBIX OpraHH3alldil, a Takke HHBIM JHIOM, ykazaHHBIM B mm.l, m.l, cr.7.3 ®enepambHoro 3akona 115-®3 or 07.08.2001 «O
IIPOTHBOACIHCTBUH JIeraji3ayy (OTMBIBAHHIO ) TOXOJIOB, TOTyYE€HHBIX IIPECTYIHEIM ITyTeM, H (PHHAHCHPOBAHHIO TEPPOPH3MA», ETO CYIPYTOM, OJIH3KUM
POICTBEHHMKOM (POACTBEHHUKOM I10 NPSIMOW BOCXOAIIEH M HUCXOILIEH JIMHUM (POJUTENH U I€TH, AeAyllKa, 0a0yIika 1 BHYKH), IIOJTHOPOHBIM WM

HE MOJIHOPOAHBIM (I/IMCIOH_H/IM 06IJ_ICFO OTLa UJIN MaTL) 6paTOM nin CeCTpOﬁ, YCBIHOBHUTEJIEM U yCI)IHOBJ'IeHHI)IM) Ui I[eﬁcTBy}O OT UME€HHU yKa3aHHBIX
JIAII.

O Amero / [0 ne umerw OeHehHIMAPHBIX BIIAIEIbIEB W/ BHITOAONPHOOpETaTeNnel (B ciiydae ecii OeHepUIIHapHBIi BIaeer] i/ mii
BBICOJONPHOOPETATENh HMEETCS, TO VTSI IPOBEACHHUS €ro HACHTH(GUKAMH HEOOXOIMMO 3aM0IHUTD TOMOIHUTEIBHO OTACIBHYIO aHKETY).

M Onoseren(a) 06 06s3aTeNLHOM NOAKIIOYeHHH SMS HHPOPMUPOBAHKS HA KOHTAKTHBIA HOMEP MOOHIIBHOTO TeNe(OHa, YKa3aHHbIN B IJAHHOM
3asiBICHUHU.

Hacrosmue 3asBieHne B COBOKYMHOCTH C YCJIOBUSIMH BBITYCKAa M OOCITYXHMBaHHS OaHKOBCKMX KapT MeEXITyHapOIHOW IUIATEKHOW CHUCTEMBI
MasterCard AKB « TEHJIEP-BAHK» (AO), yrBepxaeunsivu [Iporokonom [pasiennst AKb « TEHIAEP-BAHK» (AO) Ne 06/06-2018-I1p ot 06.06.2018r.
u neiictyrommu ¢ 18.06.2018r., pasmemenHsiMu Ha caiite banka www.tenderbank.ru, IlpaBunamMu KOMIIEKCHOTO OaHKOBCKOTO OOCITyKHBaHHS
tdmsnueckux mun B AKB «TEHIEP-BAHK» (AO), Iamsitkoii [epikarernst 6aHKOBCKUX KapT MexayHapoaHoit miatexuoi cuctemsl MasterCard AKB
«TEHAEP-BAHK» (AO), IlpaBuwiamu AKB «TEHJAEP-BAHK» (AO) no mnpenoctaBieHHIO (DU3MYECKUM JIMLAM JUCTAHIIMOHHOTO OaHKOBCKOIO
obcmyxuBanus ¢ ucnonk3oBanneM Cucremsl HandyBank, a Taxoxe Tapudamu Ha ycmyrn, npenocrasisemsle dusnueckum mnnam AKB « TEHJIEP-
BAHK» (AO), siBnsitotes 3akioueHHbIM Mexay Kimentom u bankom JloroBopom Ha Beiyck U oocimyxuBanue nederosoit kaptel AKb « TEH/IEP-BAHK»
(AO), xoTopslii sBIIsieTCs YacTbio 3akmtoueHHoro JIKBO.

JloroBop Ha BhIITyck 1 obcmyxuBanue nederosoit kaptel AKB « TEHJIEP-BAHK» (AO) sBisieTcs: CMeNTaHHBIM JIOTOBOPOM, BKIIOUAOIINM B CE0s
yCIIOBHUsI 00 OTKPBITHU U 00CITyKUBaHUU baHKOBCKOro cuera, BBITYyCKe M MOPSAKE HUCIOIb30BAHUS DIEKTPOHHOTO CPEACTBA IUIATeXka, JUCTAHIIMOHHOM
0aHKOBCKOM 00CITyKMBaHHUH ¢ Uctoib3oBanueM Cuctemsl HandyBank.

B ciysae npenocrasinenns AKb « TEHIEP-BAHK» (AO) morpeburensckoro kpeanta B popme opepapadTa — KpeANTOBAaHNH GAHKOBCKOTO cUYeTa
C MCIOJIB30BAHUEM 3JIEKTPOHHOTO CpENCTBa Iuiateka, JloroBop Ha Bbimyck U oOcimyxuBanue nebderoBoii kaptel AKB « TEHJIEP-BAHK» (AO) Takxe
Oyner BKIIOYaTh B cebs moanucanusle Knnenrom n bankom MuauBunyansHele ycnoBus KpequtHoro 10orosopa o mpenocTaBleHHH HOTPEOUTEIHCKOTO
KpenuTa B popme oBepapadra (KpeJUuTOBaHHN OAaHKOBCKOTO CUETa) C HCIIOIb30BaHNEM MEKIyHapoHbIX 6aHKoBckuX kapT AKB « TEHIEP-BAHK» (AO)
n O0mume ycnoBusi KpeauTHoro 10roBopa o NpeaoCcTaBIeHUH HOTPEOUTENbCKOro kKpenura B popme oBepapadTa (KpeAuToBaHUM OAaHKOBCKOTO CYETa) C
HCTIOJIb30BaHUEM MexTyHapoaHbIX 6ankoBckux kapT AKB « TEHZIEP-BAHK» (AO).

oama, noonucs, @.H.0. (nornocmoio) Knuenma

Hacrosmee 3assnenune Kimenra, ero [Toareepxaenue o npucoeanHeHnn K «[IpaBuiamMm KOMIUIEKCHOTO OaHKOBCKOTO 00CTYXUBaHUS (PU3HUECKUX
mn B AKb «TEHJIEP-BAHK» (AO)», B ToM 4uciie YCIIOBHSIM BBITyCKa M 00CITy)KMBaHHs 0aHKOBCKUX KapT MexyHapoJHOH IIaTeKHOH CHCTEMBI
MasterCard, yrBepxaeHHbiM [Iporokonom IlpaBnenuss AKB «TEHJAEP-BAHK» (AO) Ne 06/06-2018-ITp ot 06.06.2018r. u nelcTByIOLIMMH C
18.06.2018r., npunsaTbl BankoMm.

Hacrosmum bank noareepxaer:
e ppenru¢ukanmsa Kinnenra nposeaeHa, ero moJmych BepHa;

e dakr 3axmouenus ¢ Kimuentom IKBO Ne oT« __ » 20 roja;

e (paxr 3axmouenus ¢ Kinuentom /loroBopa Ha Beimyck u oocay:knBanue 1ederoBoii kaptel AKB « TEHJIAEP-BAHK» (AO) Ne oT
«_» 20 ropa;

e ¢akr otkpeiTua Kmmenty bankosckoro cuera Ne B B

AxmmonepHom kommepueckom Oanke « TEH/IEP-BAHK» (AkumonepHoe obmectBo), 125047, r. Mocksa, yin. ameka, 1. 2, ctp. 1, BUK: 044525131
VHH/KIIII: 7706028882 / 771001001, OT'PH: 1027739463300, xoppecrnonmentTckuii cyer Ne: 30101810645250000131, ortkpsiThiii B ['maBHOM
ynpasnenun LenTpansHoro 6anka Poccuiickoit ®enepannu o LlentpansHoMy denepanbHOMY OKpyry I'. MockBa;

e Hacrosuiee 3asBICHHE COCTABICHO B 2 (IBYX) 9K3eMIULIPax, OquH - Ui banka, Bropoit - must Kinenra.

JHara: « » 20 T / / /

(noonucy) (Pamunus 1. O.) (0ondxHcHOCMb)

M.II.



http://www.tenderbank.ru/

Ha Hacrosimum s moaTBepk a0 moiaydeHne ot banka GaHKOBCKOH KapThl MexIyHapomHO# miaTtexHol cucteMsl MasterCard, pekBH3HTBI
KOTOPOH yKa3aHBI HIJKE, a TakoKe MMH-KOHBEPTa K Heil:
e  Homep 0CHOBHOII GAHKOBCKOI KapThIL: 5

e Cpok aeiicTBus 10: T.

HpCTeH3H17I K BHCITHEMY BUIY 0OaHKOBCKOM KapThl U [IMH-KOHBEPTY HE UMCEIO.

odama, nodnucs, @.H.0. (nornocmoio) Knuenma




Mpunoxenne Ne 1

k JJOT'OBOPY (BASIBJIEHUIO-AHKETE)

HA BBIILYCK U 00

BHUMAHHE!

cJIy:KHBaHHe 1e0eTOBOI KapThbl
AKB «TEHJEP-BAHK» (AO)

3anenenue-anKema 3anoAHAEMCA 8 NEUAMHOM Ul PYKORUCHOM euoe n0obIM JAUYOM, 6 mMOM HuUcie erdumubw paﬁommmwn
Co choe 3aeMmm<a C UCROIb306AHUEM RPOCPDAMMH OO obecneuenus. chpaeﬂenuﬂ, c)onymennbte no mekcmy 3ammenuﬂ-am<embt,
00J1)ICHBL ObIMb 3aeepenslt nOORUCHIO MO20 auya, ubu OaHHble ObLU ucnpaeiensl. Hcknrouenue eonpocoe u3 3anenenus-ankemot

He donycKaemcs.

3ASIBJIEHUE-AHKETA HA IOJIYYEHUE KPEAJUTHOI'O ITIPOAYKTA*

Damuus:

HUms, OtuyecTBO:

Ecian ®UO MeHsIHCh, YKAKUTE NPEKHUE:

JlaTa po:kaeHusi:

Mecto POXKICHUA:

I'paxpancrso:

Macnopr:

cepus HOMEp

BBIJIaH (KeM)

JaTta Beljaun Ko nmoapasAaeiaeHus

A/lpec MOCTOSIHHOM perucTpauuu:

Anpec paKTHYECKOI0 NPOKHBAHUS:

Jomamnmnii Tenedon:

MoouabHbIii TeJedoH:

« MHH (npu nannuum):

e-mail (1muHbIii).

CHUJIC:

. OGpasoBanme: LI CpelHee, B TOM YHCIIe ClIELHANBHOE O nenonuoe BhICIICE O sercuree
O 2 u Gonee BhicHIUX O yuenas crenens/MBA
CeMmeiinoe nonomeﬂue£ O xomoct/He 3amyxem O passenen (a) O BnoBa/Buoser;
O xenar/3amyxem O rpaxnanckuii 6pak
O Cynpyr O Oren O Bpar O Cbm Davms
O Cynpyra O Mars O Cecrpa O Moun
HNmsna
OtuecTBO
JlaTa poxkaeHus
[0 HaxoauTcsi HA M3KIMBEHUHU [0 PaGoraer B Banke [0 MUmeer kpeaur B Banke
O Cynpyr O Oren O Bpar O Cemn @ .
aMUITHS .
O Cynpyra O Mars O Cecrpa O Moun
HUmsa:
OTtyecTBo.
JlaTa po:kaeHus:
] HaxoauTcsi Ha MKINBEHHH ] Padoraer B Banke ] Mmeer kpeaut B banke
O Cynpyr O Oren O Bpar O Cen B ——
O Cynpyra [0 Mars O Cecrpa O Moun
Hms
OtuecTBO

JlaTa po:xaeHust

[] Haxoaurcsi HA MoKIUMBEHUH [ PaGoraer B Banke [ Ameer KiemlT B banke

HaumeHoBaHue padorogarens:

Anpec padoToaaTess:

Ciy:xe0Hblii Tes1edon:

JI0/ZKHOCTD:

Crazxk paéoThl y JaHHOTO padoToaaTeisi:

O 5-10 sxer
[ 10-20 aer

O 1-3 roma
O 3-5 aer

O menee 6 mecsinen
[ 6-12 mecsiuen

[0 Gouree 20 Jer

HcTouHuk 1oxona

Cymma (B pydasx P®)




CyMMa CPEAHEMECAYHOr O 10X0aa M0 OCHOBHOMY MECTY pa60TI>IZ

Z[OHOJ'IHHTCJ'ILHBIC J0XOObI OT pa60T1>1 10 COBMECTHUTEIILCTBY: CyMMa

HawnmenoBanue pa60Toz[aTen51

C):[aqa HUMYIIECTBA B apECHAY:

HHoe (yka3zatsb):

HaumeHoBaHue pacxoja CymmMma (B pyoasix P®)

PaCXOZ[BI Ha COACPIKAHUEC CEMbU:

IInara 3a xunbe:

Hanoru:

CrpaxoBKa, MHbIE PACXO/Ibl Ha COJIEPKAHUE aBTOMOOMJIS:

AJ]HMCHT]:I, HHBIC BBIIJIATHI 10 UCTIOJTHUTEIIbHBIM JOKYMEHTaM:

Wnoe (yxa3ats):

HaunmenoBanue IOPpUINYECKOro Juua:

OI'PH 1opuan4eckoro Juua:

O Axkuuonep (Y4acTHHK) O Mpeacenarens (Yen) O Eausoaa4yHbIi
Ykazats go110 (%) ydacTusi B YCTaBHOM KamuTae: CoBeTa IUpEeKTOPOB HCIOJHUTEIbHBIN OpraH

HaumeHoBanue HOPUINYECKOro JuIa:

OI'PH ropuanyeckoro Juua:

O Akuuonep (Y4acTHHK) O Hpeacenarens (Ynen) O EaunonmyHbIi
Ykazatb 10110 (%) y4acTusi B YCTaBHOM KanuTaje: CoBeTa JUpeKTOpPOB HCIOJHUTEIbHBI OpraH

HaunmenoBanue IOPpUINYECKOro Juua:

OI'PH 1opuan4eckoro Juua:

O Axkuuonep (Y4acTHHK) O Mpeacenarens (Yen) O Eausoaa4yHbIi
Yxkazats go110 (%) ydactusi B YCTaBHOM KamHuTae: CoBeTa TUpEeKTOPOB HCIOJHUTEIbHBIN OpraH

HaumeHoBanue HOPUINYECKOro JuIa:

OI'PH 1opuanyeckoro Juua:

O Axkuuonep (Y4acTHHK) O Mpeaceaarens (Ynen) O Eaunonnynbli
Yka3atb 10110 (%) y4acTusi B YCTABHOM KaluTajie: CoBeTa JUPeKTOPOB HCIO/IHUTEIbHBIN Opran
HAJIMYUE B COBCTBEHHOCTH HEABUXUMOCTH? O Ma (yxaxure HuKe) [0 Her

[0 Ksaprtupa O Komuara O Hdom O Tapax O 3emenbHblii yyacTok

[0 UnHoii 00beKT HEABHKUMOCTH (YKa3aTh):

Azpec 00beKTa HeIBUKMMOCTH:
O0Omas mIomaib: T'ox npuodperenus:

Cnocod npnoépereHus: [0 Mokynka [ Crpoutenscro O MpuBarmszaumst [ Hacaeacrso / lap O Tpouee

Ipuodpereno B 6pake: [ la O Her

O Ksaprupa O Komnara O Hom O Tapax O 3emenbnblii yuacrok

[0 Huoii 00beKT HEABHKUMOCTH (YKA3aTh):

Anpec 00beKTa HEIBHKAMOCTH
O0wmas miIomaib: T'ox npuodperenus:

Cnocod npuodpereHus: O Moxkynka [ CrpouteabcTBo O HpuBatuzamust [ HacaexcrBo / dap O Mpouee

Ipuodpereno B 6pake: [ Nla O Her

O Ksaprupa O Komnara O Hom O Tapax 0O 3emenbnblii yuacrok

[0 Hnoii 00beKT HEABHKUMOCTH (YKA3aTh):

Anpec 00beKTa HEIBHKAMOCTH
O0umas nJomanb: T'ox npuodperenus:

Cnocod npuodpereHus: [0 Hokynka [ Crpourenncrso O HOpuBarusaumss ] Hacaeacrso / lap O Mpouee

IIpuodpereHo B Opaxe: 0O Ja O Her

OO0 Ksaprtupa [0 Komuara 0O Mom O Tapax [0 3emenbHblil yyacTok



[0 UHoii 00beKT HEBHKUMOCTH (YKAa3aTh):

Anpec 00beKTa HEABM:KUMOCTH:
O0mas njiomanb:

T'ox npuodperenus:

Cnocod npuodpereHus:

IIpuobpereno B 6pake:

[0 Noxynka [ Crpouteascreo [ INpuBatusauus [ Hacaexcrso / Jap

O Mda O Her

O Mpouee

HAJIMYUE B COBCTBEHHOCTHU TPAHCIIOPTHBIX CPEJICTB?

OO0 Ma (yxaxurte HuKe) [0 Her

[0 HaszemubIit

Kareropust TC:

O BoaubIii O BosaywmHsrii

Mapxka/Mopenb:

T'on BbImycka:

Per.nomep/VIN:

Cnoco6 npuodpereHus: O Tokynka OO0 Hacaencrso / lap O ITpouee (yxa3zatp):
IIpuodpereno B Opake: 0O Ma O Her
[0 Ha3zemubIlii [0 BoaubIii O BosaymHbrii
Kareropus TC: Mapxka/Mopenb:
T'on BbIMycka: Per.nomep/VIN:
Cnoco6 npuodpereHus: O Iokynka OO0 Hacaencrso / lap O ITpouee (yka3zatp):
IIpuodpereHo B Gpake: O Mda O Her
[0 Haszemublii [0 BoaubIii O Bo3ayuHsrii
Kareropus TC: Mapxka/Mopensb:
T'on BbIMycka: Per.nomep/VIN:
Cnoco6 npuodpereHus: O Iokynka O Hacaencrso / lap O ITpouee (yxa3atp):
IIpnodpereHo B 6pake: O Ha O Her

HaumenoBanme KpeauTopa:

Tun oés3atenncra: [ Kpegur [0 KpeautHas kapTa O MopyuurenbcTBo
HaumeHoBaHHe KpeAuTOpa:
CyMMa KpeauTa/BaaioTa: Hennb kpeanTa:
JlaTa Bpi1aum: Cpoxk kpeaura:
EskemMecsIYHBII MIaTeHXK: OcTaToK 3210/1:KeHHOCTH
Tun o6s3arenberea: [ Kpegur [0 KpeaurHas kapra O Mopyuurenbcrso
HaumeHoBaHHe KpeaAuTOpa:
CyMMa KpeauTa/Bajiora: Heab kpeaura:
Jara Bbigaun: Cpoxk Kkpeaura:
EskemMecsIYHBII MIaTeHXK: OcTaToK 3210/1:KEHHOCTH :
Tun oés3atenncra: [ Kpegur [0 KpeautHas kapra O MopyuurenncTBo
HaumeHoBaHHe KpeaAuTOpa:
CyMMa KpeauTa/BajaoTa: Heab kpeaura:
JlaTa BbInaun: Cpok kpeaura:
E:xemecsiaHbIif muaTex: OcTaToK 32J0/IKEHHOCTH :
Tun o6s3atenncra: [ Kpegur [0 KpeautHast kapra O MopyuurenbcrBo

CyMMa KpeauTa/Bajaiora:

Heab kpeaura:

JlaTa BpIgaum:

Cpoxk Kkpeaura:

ExeMecsiuHblIii IUIaTEXK:

OcTaToK 3210/KEHHOCTH

OO0 Ja (yxa3aTs OCHOBHBIE CHeTA)

Howmep cuera:

O Her

HaumenoBanue banka:

Howmep cuera:

HaunmenoBanue banka:




1. £, HmxenoanucaBmniics (manee — 3aeMINUK, JaHHbIE KOTOPOTO yka3aHbl B paszmene «l. [lepcoHanbHbIe AaHHBIE) HACTOSIICTO 3asBIICHUS),
03HAKOMUBLINCH C MyOnuuHOW odeproit «OO0mmME ycnoBusaMH KpequTHOro I0oroBopa O MpenoCTaBICHHH MOTPEOUTENHCKOrO KpeauTa B dopme
oBepapadTa (KpeIUTOBaHHU GAHKOBCKOTO CYETa) C HCIIOJIb30BaHHEM MexIyHapoaHbix OankoBckux kapt AKB « TEHIEP-BAHK» (AO)» (nanee —
Obmue ycnosus), npoury bank 3axmounTs co MHOIO KpenuTHBIH TOroBOp O IPEIOCTAaBICHUH MOTPEOUTENLCKOrO Kpenurta B opme oBepapadra
(KpeauToBaHUM OAHKOBCKOI'O Cyera) ¢ MCHOJIb30BaHMEM MexyHapoaHblx OankoBckux kapt AKB «TEH/JIEP-BAHK» (AO) (manee — KpeauTHsbiit
JIOTOBOpP) TOCPEACTBOM aKIENTa HACTOALIEro 3asBICHUSA-aHKeTl M MHauMBuayanbHbIX YycioBuii KpeauTHoro norosopa o HpeloCTaBICHUU
MOTpeOUTEeNIbCKOro Kpenuta B opme oBepapadTa (KpeAUTOBAaHUH OAaHKOBCKOTO CUeTa) C UCIIONB30BAHHEM MEXIyHapOIHBIX OaHKOBCKHX kapT AKDB
«TEHIAEP-BAHK» (AO) (nanee — VHauBuayanbHbIe YCIOBHUs) U MPEIOCTABUTh MHE KPEIHUT HAa YCIOBHSAX, 0003HAUYCHHBIX B pasnene «CBeneHus o
3aIpalInBacMOM KPEIUTE» HACTOSILEro 3asBICHUS-aHKETHI.

51 o3makomnien ¢ OOmmmu ycnoBusiMu U WHpopmarumeil o mpernocraBneHnu bankom moTpebuTensckoro kpeaura B ¢opme osepapadT c
HCTONb30BaHueM MexnyHapoausix OaHkoBckux kapt AKB «TEHIAEP-BAHK» (AO), oco3Haio MX M MOHHMAlO, COIJIACEH C HUMH H OO0S3YIOCh
HEYKOCHHTENBHO cobmonats Obume u VHauBHayanpHbIe YCIOBUs, IPUHUMAs Ha ceOsl Bce mpaBa M OOs3aHHOCTH 3aeMILHKA, yKa3aHHbIE B HHUX. 51
3asBILSII0, 4TO OOIIHe YCIOBHUS, ¢ KOTOPBIMU S5 IIPEIBAPUTEIILHO O3HAKOMMUIICS, SIBITIOTCSI HEOThEMIIEMOi 9acThio KpeauTHoro forosopa.

51 cornacen ¢ TeM, 4to baHk npuMmer pelienue o 3akmoueHud KpeauTHOro 1orosopa B TeUEHNHE TPUALATH KaJICHAAPHBIX AHEH CO IHS MOTy4eHHs
HACTOSIIEro 3asBICHUA-aHKEThI, 1 YBEJOMIICH, YTO HAacTOsIIIee 3asBICHUE-aHKETa MOXKET ObITh OTO3BAHO MHOIO B TEUCHHE CPOKA, YCTAHOBJICHHOTO IS
aknenta VHauBuayansHBIX ycioBuil. B ciydae cormacus banka Ha 3akmouenue co MHOI0 KpeauTHoro moroBopa s akmentyio OOIiue ycroBUs
KpenuTHOro 10roBopa o mpeiocTaBlIeHHH HOTPEOUTENbCKOro Kpeaura B popme oBepapadTa (KpeAUTOBAHUH GAaHKOBCKOTO CYETa) C UCHOIb30BaHHEM
MexayHapoanbix 6ankoBekux kapt AKB « TEH/IEP-BAHK» (AO).

O da O Her

2. 51 rapanTtupyto banky cBoeBpemeHHbIi Bo3Bpar KpeauTa, yriaty npu4uTaloMXcs MPOLEHTOB 3a rojb3oBanue Kpenurom. B ciayuae Hapymienus
cpoka Bo3Bpata Kpenuta (wactu Kpenmra) m cpoka yIuiaTel HaYMCIEHHBIX IIPOLICHTOB 3a HOJb30BaHHE Kpexutom s 00s3yrochk ymiatute banky
IIPOLICHTHI 32 HEHCIOIHeHNE/HeHa UIeKallee HCIIOJIHeH)E 00s3aTelIbCTB 10 Bo3BpaTy KpeanTa M BO3MECTHTH OpyrHe pacxons! baHka, BRI3BAHHBIX
HEHCIIOJHCHNUEM HJIN HEHAUICKAIMM HCTIOTHEHHEM MHOIO 00513aTeNbCTB.

O Ha O Her

3. 3asButens npouH(MOPMUPOBAH H HaeT paspeurenne bauky (mpexocraBisier banky mpaBo) monyvaTh JaHHbIe W HHGOpMALHIO 0 3asiBUTENE U3
OIOPO KPEOUTHBIX HCTOPHUIA B COOTBETCTBHH C MMOPSAKOM U IPABIJIaMH, IpeaycMoTpeHHbIME PeepanbHbiM 3akoHOM «O KPEAUTHBIX HCTOPHUSIX» Ne2 18-
@3 ot 30.12.2004r. Cornacue cyobeKTa KpeAUTHOW UCTOPUH, IOTy4eHHOe BaHKoM, cunTaeTcs AeHCTBUTEIILHBIM B TEUCHHE JBYX MECSILIEB CO JHS €ro
oopmiienus. B ciydae, eciu B TedeHHe yKAa3aHHOTO CPOKA MEXAY CyOBEKTOM KPETUTHOW HCTOpHH W baHKkoM ObUT 3aKJII0UMEH KPEIUTHBIN TOTOBOP,
yKa3aHHOE coryacue CyObeKkTa KPeAUTHOI HCTOPUH COXPAHSET CHITy B TCUEHHE BCETO CPOKA ACHCTBHS KPEIUTHOTO 0r0OBOPa.

O Ha O Her

4. 3asBUTENH TPOMH(POPMHUPOBAH H COTIIACEH HA NpeocTaBiaeHne bankoM HH(popMaIyy KacaTelbHO 3asBUTENS 1 ero 0043aTenbeT nepel bankom,
B OIOPO KPEAMTHBIX MCTOPHH B COOTBETCTBUH C HOPSAAKOM U IPaBUIIAMHM, NpeaycMoTpeHHbIME DenepanbHbiM 3aKOHOM «O KPEIUTHBIX HCTOPUSIX)
Ne218-@3 ot 30.12.2004r. Cornacue cyObeKTa KpEIUTHONH UCTOPHH, TTONy4eHHOEe BaHKOM, cuMTaeTcsi JEHCTBUTENLHBIM B TEUEHHE JIBYX MECALEB CO
IS ero odopmiieHHs. B ciydae, eciu B TeUeHNE YKa3aHHOTO CPOKa MEXTy CyObEeKTOM KPEIWTHOIH UCTOpHH M BaHKOM OBLT 3aKIIOYEH KpeIUTHBIA
JIOTOBOP, YKa3aHHOE COIIacue CyObeKTa KPSANTHON HCTOPUM COXPAHSIET CHITy B TEUCHHE BCETO CpOKa JSHCTBHUS KPEIHUTHOTO JOTOBOPA.

O Hda [0 Her

5. 51 oco3Hal0 U COIaceH ¢ TeM, YTO BCe MEepPeroBOphl B paMKax HCIIOIHEHHUs 00s13aTelbCTB M0 KpeAUTHOMY JOTOBOPY MOTYT OBITH 3aIIUCAHBI C
HCTIONB30BAaHHEM TEXHUYIECKHUX CPE/ICTB.

51 nmato cornacue Ha 00paboTKy (Kak ¢ HCIOJIB30BAaHHEM CPEICTB aBTOMATH3AINH, TaK M 0€3 HCIIONB30BAHHS TAKHX CPECTB) MOUX ITEPCOHAIBHBIX
JTaHHBIX (cOOp, CHCTEeMATH3AaIMIO, HAKOIUICHUE, XpaHEeHUe, YTOYHEeHHE, HCIONIb30BaHHe, OJOKUPOBaHUEe, YHHUYTOKEHHUE, a Takke IPaBo Ha Iepenady
Takol MH(MOPMALUU TPETHUM JIMIAM ¥ MOJIydeHHe MH()OPMAlUK M TOKyMEHTOB OT TPETHHX JIMI JUIS OCYIIECTBICHUS HPOBEPKH JAOCTOBEPHOCTH U
MIOJTHOTHI MOUX JJAHHEIX) B paMKax ACHCTBYIOIIETO 3aKOHOJaTeIbCTBA.

51 moHMMaro U corjaceH, YTO JaHHOE MHOIO COIIacHe Ha 00paboTKy IepCOHANBHBIX HaHHBIX JJAHO Ha CPOK, Ha ISTH JIET IPEBBIIAIOMIN CPOK
netictBus KpenutHoro 10roBopa U 00bIX IPaBOOTHOIICHHH, BOSHHKAIONIMX B CBA3H C HCIIOJHEHUEM (HEUCTIONHEHHEeM, HeHa IIeKallluM UCTIONHEHHEM)
yKa3aHHOTO poroBopa. Hacrosimee coriacue Mo)keT OBITH OTO3BAHO TOJBKO IPH HAJIMYNM IIMCEMEHHOTO coracusi baHka Ha ero OoT3bIB B HOPSIKE
HaIpaBJIeHHs COOTBETCTBYIOIIET0 MMCbMEHHOIO OT3bIBa B baHK.

B cimyuae HencnonHeHuUs 0043aTeNIbCTB B pa3pese MPeJOCTaBICHHOrO KpeauTa s TaK e Jalo COIllache Ha Iepeady MOUX IepCOHANBHBIX JaHHBIX
JUIs JaJIbHENIIEero B3bICKaHMs JEHEXHBIX CPEICTB B pamkax KpeauTHoro moroBopa, baHk B CHiIy NpelOCTaBIEHHOTO MHOK COINIACHsl BIIPaBE
pasriamars TpeThHM JIMIIaM MOH IIepCOHAIBHBIE JaHHbIEe H HHYIO HH(OPMAIUIO B PaMKaX YKa3aHHOTO JOr0BOpPa.

51 HoHMMAIo, YTO JAHHOE COTacHe MPEIOCTABICHO MHOIO C IENbI0 IPOBEPKU KOPPEKTHOCTU MPEIOCTABICHHBIX MHOIO CBEICHUI AT IPUHATUSL
peLIeHus O MPEeOCTaBICHUH MHE YCIIyT, HH(pOpManK 00 oka3sIBaeMbIX baHKOM yciryrax, B TOM YHCIIe AU HAallpaBJIeHHs B MOH ajjpec HH)OPMALIIH 10
Kpenuty u MaTepHaioB peKJIaMHOTO ¥ HH(GOPMAIIMOHHOTO XapaKTepa.

O da [0 Her

6. 51 moHMMalo U coriiaceH, YTo baHk MMeeT MpaBo yCTynath, epeaaBaTh WX HHBIM 00pa30M OTYYXKJaTh CBOU IpaBa I10 I0T0BOPY TPETHUM JIHLAM,
B TOM YHCJIE IOPUINYECKHUM JIMIAM U (U3MYECKUM JIMIaM, He MMEIOLINM JIMIICH3UH Ha PABO OCYIIECTBICHHS OaHKOBCKOW NEATEIBHOCTH, 0€3 MOEro
coryacusi B COOTBETCTBHH € 3aKOHOaTenbcTBOM Poccuiickoit denepanun.

O Ha [0 Her

7. 51 00s13yr0Ch TUCBMEHHO CO001IaTh BaHKy 00 H3MEHEHNN MOMX JIaHHBIX, YKa3aHHBIX B HACTOSIIEM 3asBICHUU-aHKETE, O CII0cO0ax CBSI3H, a TAKXKE
000 BCEX IPYruX H3MEHEHHUSX, NMEIOIHUX CYIIECTBEHHOE 3HA4YECHHE JUIS IMOJHOTO W CBOSBPEMEHHOIO HCIIOJIHEHHs 00s3aTenscTB o KpemutHOMy
JIOTOBOPY, B TEUEHHUE MATHAAIATH PA0OUYHX JHEH C MOMEHTA HACTYIUICHHS COOBITHS.

O da [0 Her

8. C mHpopmanmeil 06 ycIOBUSX NMpEIOCTABICHUS MOTPEOHTENBCKOrO KpeanTa B (opMe oBepapadT ¢ HCIONB30BAHUEM MEXITYHAPOITHBIX
6ankoBckux kapt AKB « TEH/JIEP-BAHK» (AO), kotopas yka3aHa B pazzene «CBeIeHHs O 3alpalliBaeMOM KPEHUTE» HACTOSMIIETO 3asBICHNSA-aHKETHI,
03HAKOMJICH U COTJIACEH.

O Ha O Her




9. CBoeil IOAIHUCHIO O] HACTOAIMM 3asBICHUEM-aHKETON 5 MOJATBEPKAAI0 MOydCHUE SK3EMILLIPA HACTOALIEro 3asBieHHsA-aHKeTbl 1 OOmmx
YCIIOBUH, C KOTOPBIMU I IPEBAPUTEILHO 03HAKOMUIICS.

CBoeil NMOANMCHIO MOJ HACTOAIIMM 3asBICHUEM-aHKETOW Sl TaKkXke IMOATBEPXKIA0, YTO B COOTBETCTBHH C TPEOOBAHUAMHU JCHCTBYIOLIETO
3aKOHO/IATENbCTBA, NPU MONTYy4eHUH MHOI0 MHAMBHIyanbHBIX YCIOBHMH s MX JOJDKEH aKIENTOBaTh IyTeM JIMYHOM sBKM B baHk M moamucanus B
npucyTcTBuu padotHuka banka. Iloamucas MHamBumyanbHBIC YCIOBHS, s IOATBEPIKAAI0, YTO O3HAKOMIICH H COINIaceH ¢ MHAMBHAyalbHBIMU
YCIIOBUSIMH, B TOM YHCJI€ C pa3MepPOM I10JIHOH cTroumocTu KpenuTa, nepeuneM U pasMepamu IIaTeXel, BKIIOUEHHBIX U HE BKIIOUEHHBIX B €€ PacyerT, 1
nepevHeM IulaTexel B 0JIb3y TPEThUX JIUII.

O da O Her

10. £ 3asB1s1I0, UTO S IOTHOCTBIO OTAI0 ceOe OTUET B TOM, UTO:

O Bank npexocrasiaser Kpequr Ha MpHHUMIIAX BO3BPATHOCTH, IUIATHOCTH U 00ECNEeUeHHOCTH, T.e. KpeauT noipkeH ObITh BO3BpAlleH
3aeMIIMKOM B OroBOpeHHBbIe KpeauTHBIM JOroBOpOM CpOKH, 3a monb3oBaHue Kpemurom 3aemupuk yruauuBaetT baHky mpoueHTbI, 00s3aTenbcTBa
3aeMIIuKa 00eCIeUNBAIOTCS €T0 IUYHBIM, B T.4. IPHOOPETEHHBIM B KPEIUT HMYIIECTBOM.

[0 cBexmeHust, copepialuecs B HACTOSIIEM 3asBICHHUU-aHKETe, SBISIIOTCS BEPHBIMU M TOYHBIMH Ha HIDKEYKa3aHHYIO JaTy W 00s3yIOCh
He3aMEUIUTEIPHO yBEIOMHUTh BaHK B cilyuyae M3MEHEHMS YKA3aHHBIX CBEICHMIl, a TaKkKe O JIHOOBIX OOCTOATENbCTBAX, CIIOCOOHBIX MOBIUATH Ha
BBITIOJIHEHHE MHOH 00s13aTenseTB o Kpenury.

[ Bce cBeneHus1, CoepIKaLLMEcs B HACTOSILEM 3asiBIICHHH, @ TAKKE BCE 3aTpeO0BaHHbIC BAHKOM JOKYMEHTHI IPe0CTaBICHbI HCKIIFOUHTEIEHO
i nonydenust Kpenura, onxako baHk octaBisieT 3a co00i paBo UCIIONB30BATh HX KaK I0KAa3aTEbCTBO IPH CyAeOHOM pa30HpaTenbCTBe.

[0 Bauk ocrasmsier 3a coboil IpaBO IPOBEPKU TOCTOBEPHOCTH U MOJHOTHI JH000I coobmaemoit MHOI mH(MOpMauuu o cebe, a KOMUH
MPEeIOCTaBICHHBIX MHO JOKYMEHTOB H OpUTHHAJ 3asBICHUsI-aHKEThI OYIyT XpaHuThes B bake, naxe ecnu Kpenur He Oyaer npeoctaBieH.

O ¢ O6wumu ycnoBusmu KpeauTHOro A0roBopa o mpeaoCTaBiIeHUH MOTPEOUTENBCKOro Kpeauta B Gopme oBepapadra (KpeAUTOBAHUH
0aHKOBCKOTO CUeTa) ¢ MCIONb30BaHHEM MexayHaponHblx OankoBckux kapT AKB «TEHJIEP-BAHK» (AO), a Tarke TekcroM VHIMBHIyalbHBIX
ycnoBuit KpenutHoro oroBopa o HpeqoCTaBICHHH HOTPEOHTEIbCKOro Kpemuta B (opme oBepapadra (KpeaUTOBaHHH OaHKOBCKOTO cyera) ¢
HCTIONIb30BaHUEM MextyHapoaHbIx 6ankoBckux kapT AKB « TEHAEP-BAHK» (AO) 03HaKOMIIEH U COTJIaceH, BO3PAXKEHUH HE UMEIO M MOJHOCTHIO UX
aKIENTYIO.

O ecnu B Oymymem 3aeMIMK OKaXeTCsi HE B COCTOSIHMHM OCYIECTBIIAT [UIATEKH WM BBIMOIHUTH JF000€ U3 TpeOOBaHMI, OTOBOPEHHBIX B
KpenutHoMm norosope, bank uMeer npaBo moTpeboBaTh JOCPOYHOTO BO3BpATa KPEAUTA, YIIAThl HAUMCICHHBIX NIPOLEHTOB, NEHH, ITpada B CBA3M C
HEUCIIOTHEHHEM/HeHa [JIe)Kall[iM HCIIONHEeHHE 00513aTebCTB, BEITeKaonux u3 KpeautHoro gorosopa. IIpn 3ToM MOXKeT BO3HUKHYTh HEOOXOAUMOCTD
peanm3aryy (MPoJakH) IPUHAJUIEKAIIETO MHE HMYIIECTBA.

O yknoHenue 3aeMIKa OT BBIIOJIHEHHS NPELYCMOTPEHHBIX KpeauTHBIM JOroBOpOM 00SI3aHHOCTEH BICYET TPaXKIAHCKYIO H YTOJOBHYIO
(Cratbs 177 YK P®) 0TBETCTBEHHOCTB.

O npunsitine baHkoM naHHOTO 3asiBICHUS-aHKETHI K PACCMOTPEHHIO He siBIIsieTcs: 00s13aTebeTBoM barka npegoctaButs Kpeaut.

11. A nonrBepknato, yro baHkoM MHe npeayiokeHo o3HakoMUThbes ¢ DepepanbHbiM 3akoHOM oT 21.12.2013 1. Ne 353-D3 «O noTtpedurenbckom
kpenute (3aiime)», 3axoHoM Poccuiickoit enepamyn «O 3ammTe npas norpeduteneiy, crarbsiMu 334-358.18, 361-367 I'K PD n 3amats mobble
YTOYHSIOLINE BOIPOCHI 10 MOJIMCAHUS HACTOALIET0 3asiBJIeHUsI-aHKeThl. MHE pa3bsCHEHbI M HOHATHBI cTaThy 1,3,5,6,7,9,10,11,12,13,14 GenepanbHoro
3akoHa ot 21.12.2013 1. Ne 353-03 «O notpeburenbckom kpeaute (3aiime)» u crateu 4, 8, 9, 10, 12, 13, 14, 16, 18 3akona Poccuiickoit denepaunu
«O 3ammre npaB MoTpedUTENEii» U CUMTAl0, YTO BCE 0013aHHOCTH BaHKOM COTIacHO TpeOOBaHHSM YKa3aHHBIX 3aKOHOB HCIIOJIHEHBI.

O Hda O Her
PABMEP OBEPJPA®TA (updpamr): CPOK KPEJIUTOBAHUS BAJIIOTA OBEPIPA®TA:
(B MecsIax):
HPO].[EHTHAH CTABKA (%): M CTOYHHMKH NMOrameHus 3210/ 13KEeHHOCTH
10 oBepaApagTy:

MNPOJAYKT OBEPJIPA®TA* (ykakuTe TOJILKO OAMH BADHAHT)

O OBEPJAPA®THBINA KPEIUT JJIs1 JEPKATEJEN O OBEPJAPA®THBIA KPEJIUT
3APIIVIATHBIX KAPT

Heab kpeaura: Heab kpeaura:

0 TloTpeOuTenbeKkue HyKIbl [ TTorpebuTensckue HYKIbI

[ Hnoe: [0 Wmnoe:

* I10o OgepopadmHbim KpeOumom noopasymesaemcs CyMma OeHe’CHbIX cpedcms, npedocmasigemvix bankom 3aemuury omoenvHbiMu mpaHwamu
6 pamkax 3axnovennozo J{o2o6opa 0nia Oniamel paciemubix OOKYMenmos 3aemuuxa npu HedoCmamoyHotl cymme uil Omcymcmeull OeHe’CHbIX Cpeocms
Ha pacyemnom cueme 3aemuuxa 6 Banke na ycaogusx cpouHocmu, niamHoCmu u 8036pamHoCmu 6 8uoe NOMpedUMenbCKo2o Kpeouma, npedycMonpeHHo20
cm. 3 @edepanvroim 3axkonom « O nompebumenvckom kpeoume (3avime)» Ne 353-d3 om 21.12.2013.

3aaBHUTENDb:

®HO 10JaHOCTHIO noanKCH

Jara

3anonnsaemca compyonukom banka:
CoTpyaHUK, IPUHSABIINI 3asiBjeHUE-aHKETY:

®HUO noanocTLI0 TOANHCH

Jara / Bpems




IIpuioxenue 2
K YCJIOBHSIM BBINIYCKA H 00CJIY:KHBAHUS OaHKOBCKHX KapT

Me:xayHnapoanoii miiaresxknoii cucrembl MasterCard

3ASIBJIEHUE

0 BbINTYyCKeE JIONOJIHUTEJIbHOH 0AHKOBCKOM KapTbl

Memiﬂaionﬂoi’l miaarTe:kHoii cucrembl MasterCard

Damunust Umst OtdectBo:

Jata poxnaenus: . . Mecto poxaeHus:

JIOKyMEHT. Bua noxymenra: [ macmopr rpaxcaanmsa PO / [ Jipyroit
>
ynocrosepsouuii  Cepust: Ne , Koz nonpasnenenust:

JIMYHOCT:  JlaTa BbIIAYH: . . Kem BbI1aH:
Anpec peructpaumu no mecry — Muuekc: , Ctpana: , Obnactb: s
JKUTEIIbCTBA: Paiion: , Topox: , Yiwma: , Hdom: ,
Kopmyc (ctpoenue): , KBaptupa: .

Axpec pakrrueckoro npoxunanns COBHAIAET € 2IPECOM PErHCTPALMH 110 MECTY JKUTEJILCTBA O HWuoii aapec (yxkaxure) [
(npeObIBaHuUS ):

Hunekc: , Ctpana: , O0nacTh: s
Paiion: , Topox: , Yiwma: , Hdom:_
Kopmyc (ctpoenue): , KBaptupa: .
Ton: [ Myx./OXen. I'paxunancrso: VHH (upu Hanunuum):
CHUJIC: DJIeKTpOHHAs NoYTa: Mo6. Tenedon:

MurpanuonHas kapta: — Ne

Cpoxk npeObIBaHus C . . o

AloKyMeHT, NOATBEPAIAOMMI [ By ya seprenserso/ O Pasperenne Ha BpeMeHHOe TiposkuBanue/ [ JIpyroe
MpaBo Ha MpeObIBaHNE
Ne Cpok npeObIBaHUS C . . o . .
(mpoxwuBanue) B PO:

TIJIATEKHAS CHUCTEMA
MexayHapoHas iatexnas cucrema MasterCard
KATEI'OPUS KAPT
MasterCard Standart [J MasterCard Gold [ MasterCard Platinum [J
BAJIIOTA BAHKOBCKOI'O CHETA
Py6as [ Jommap CIIA O EBPO O
CranpaptHbiii [ Sapruatasrii [

JIONOJIHUTEJbHAS UH®OPMAILIMS 110 OCHOBHOM BAHKOBCKOM KAPTE
Homep ocHOBHO# OaHKOBCKOM KapThI:

HEEEEEEEEEEEEEEEEEN

Howmep cuera ocHOBHOW GaHKOBCKOMW KapThl (fjajee o TEKCTy HacTosmero 3asBieHns — «baHKOBCKH cueT):

CBezseHHsl O JOrOBOpE, Ha OCHOBAaHMHM KOTOPOro, OblIa BBINYIEHA OCHOBHAas OaHKOBCKas Kapra (Janee Mo TEKCTY HACTOSILNEro 3asiBICHUS —
«JloroBop»):

Jlorosop Ha BhIITyck u obciyxkuBanue nederoBoit kaptel AKB « TEHJEP-BAHK» (AO) Ne oT«___»

20 roma

CaezieHust 00 OCHOBHO# OaHKOBCKOM KapTe, yKa3aHHBIC B pas3/iciic 2 HaCTOAIIETO 3aHBJTeHHﬂ, TIOATBEPKIAK0:

dama, noonucw, D.U.0. (nornocmoio) 3aseumens — Jlepocamens 0CHO8HOU OBAHKOBCKOU Kapmbl

IIpomry BaHk BBIMYCTHTH AONOJHHTEIbHYI0 O0AHKOBCKYI0 KapTy K OCHOBHOW OaHKOBCKOH KapTe, HOMEp KOTOpOil yka3aH B pasaene 2
HacTosimero 3asiBjeHust:

[0 Ha umst repxaresist OCHOBHON OaHKOBCKO# KapThl

[J Ha nmst JOBEpEHHOTO JIHIA — JIeprKaTels AOTOIHUTEIbHON OaHKOBCKOH KapThl
KATECOPHSI IONOJHUATEJIbHOW BAHKOBCKOM KAPTBI

MasterCard Standart [(J MasterCard Gold [ MasterCard Platinum [




JIOTIOJHUTEJILHAS HH®OPMAIAS IO JOMOJHATEJIBHOU BAHKOBCKOM KAPTE

Wmsa n damunys TaTUHCKEMH OyKBaMM JOBEPEHHOTO JIHIA — JepiKaTels MOMONHHUTENbHOW OaHKOBCKOH KapThl (PEKOMEHIyeTCs 3aIlolIHATH B
COOTBETCTBHH C HAIIMCAHHEM B 3aIPAaHUYHOM I1acIOpTe):

KonoBoe cioBo 1st uaeHTHGHUKALNK TOBEPEHHOTO JIULA — JepKaTellsl JOMOJIHUTEIbHOH OaHKOBCKOIT KapThl BaHkoM npu obOpateHnu no teaeony B
Cnyx0y nopnepxku banka (He MeHee 3-X OYKB):

Lt rrrrrrrrrrrrrrrrr T

51 cornamaroch Ha cnucaHue ¢ baHKOBCKOro cuera, B TOM 4HCIE 3a CUET yCTAaHOBIEHHOTO JINMHUTA KPSJUTOBAHHUS, IEHEXKHBIX CPEACTB IO BCEM
PaCXOIHBIM OIIEPAIHAM, COBEPIIAEMbIM C HCIIOJIBL30BAHIEM JONOIHUTENEHOH OaHKOBCKOH KapThl, BHITYIIIEHHOH Ha M ieprKaTelss OCHOBHOI OaHKOBCKOH
KapThl / JOBEPEHHOrO JIHLA — [epiKaTelsl NOMOJHUTEIbHOH OAaHKOBCKOH KapThl, a TAaKKe KOMHUCCHH 3a YCIyrH, OKa3blBaeMble IO JOIOJHUTEIbHOMN
0aHKOBCKOH KapTe.

51 NOHMMAIO M COIJIAIIAIOCH C TeM, YTO AKIENTOM HACTOSIIETO NPEeIoKeHHs OyaeT NpUHATHE baHKOM peleHHs O BBIIyCKe JOIOIHHTEILHOH
06aHKOBCKO# KapThl HAa UM JIOBEPEHHOT'0 JIMIIA — JIePrKaTells JOHOIHUTEIbHOH GaHKOBCKON KapThl, IEPCOHANIbHBIC JaHHbIE KOTOPOTO IPUBEICHBI HUKE:

DUO: .

Jlata poxxaeHus: . .

O Macnopr / [ uHOM AOKYMEHT YIOCTOBEPSIOLIMiA JIMYHOCT ):

Cepust: Ne

Jlata BbIIaYM: . .

Kewm BbIan: .

Anpec MOCTOSIHHOM perucTpannu:

Anpec GpakTHUECKOTO TPOXKUBAHUSL:

MurpanuonHas kapTa: Ne Cpok npeObIBaHus C . . o . .

JIoKyMeHT, IoATBep K Iafolnii mpaBo Ha npeObIBaHue (poskuBaHue) B PO:
O Bun Ha xutenseTBo / ¥ Paspenienue Ha BpeMeHHOe npoxuBanue / O Jlpyroe

Ne Cpoxk npeObIBaHus C . . o . .
Tenedon:
OO6pa3er] MOIICH JIOBEPEHHOT'O JIMIIA — JAEPIKATENs IOTOITHUTENbHON OaHKOBCKOM KapThl: .

Hacrosuum ynosHOMOYHBAIO JOBEPEHHOE JIMIIO — J€PrKaTelsl T0IONHUTENBHON GaHKOBCKOH KapThl, KOTOPOE yKa3aHO B HACTOAIIEM 3asBIIEHUH,
Ha COBEpIICHUE CIIEAYIOIHX ACHCTBHUIA:

- TIOTTy4UTh JONOJHUTENBHYIO OAHKOBCKYIO KapTy;

- momyunts [TMH-kox, mobsle apyrre KOsl JOCTYTIA K JIOTIONHATENbHON 6aHKOBCKOIT KapTe;

- pacnopsiKaThes baHKOBCKMM CUETOM, HOMEP KOTOPOI0 YKa3aH B pa3jiesie 2 HACTosimero 3asiBJjieHusl, C TOMOLIBIO JIONONHUTENbHOH 6aHKOBCKO#H
KapThl.

JloBepeHHOCTh BbIaHa 63 IIpaBa MepeoBepHs CPOKOM Ha:

Hacrosiee 3asiBiieHue siBJISIETCSI HEOTHEMJIEMOi YaCThI0 Zlorosopa, YKa3aHHOTO B pa3aeJie 2 Hacrosiuiero 3asiBJieHus.

odama, noonuce, ®@.M.0. (nornocmuio) 3aseumens — [epowcamens 0cHosHoll OAHKOBCKOU Kapmbl

Hacrosmee 3aspnenne npunsito bankom.

Hacrosmum bank noaTeepxaaer:

e ppentu¢uKams [epkarens OCHOBHOH OaHKOBCKOM KapThl IPOBEJICHA, €ro MOIICH BEPHA;

e yneHTU(UKAINS JOBEPEHHOTO JHIA — ACPKATEIS TOTOIHUTEILHOI 0aHKOBCKOM KapThl, CBEACHHS O KOTOPOM YKa3aHbI B pa3zienie 3 HaCTOSIIEro
3asiBlIeHHs, IPOBE/ICHA;

e Hacrosuiee 3asBICHHE COCTABICHO B 2 (IBYX) 9K3eMIULIpax, OauH - Juist banka, Bropoit - mist Kimnenra.

JHara: « » 20__rona / / /
(noonucv) (Pamunus 1. O.) (OondncHOCmb)

M.II.

HacTosimuMm s MOATBEpIKIalo MOJIydeHne oT baHka JOMOIHUTENbHOI OaHKOBCKOH KapThl MexayHapoJHOH! IuiaTexHoil cucteMsl MasterCard,
PEKBU3HUTHI KOTOPOH yKa3aHBI HIDKE, a TAKoKe MMH-KOHBEPTa K Heif:

e  Homep 0aHKOBCKOI1 KapThl: H
e Cpok aeiicTBus 10: T.

IlpeTen3uii k BHEIIHEMY BUly OaHKOBCKO KapThl M MHH-KOHBEPTY HE HMEIO.

oama, noonuce, @.1.0. (noanocmuio) dogepennoo auya — oepaicameinst OONOTHUMENbHOU 6AHKOBCKOU Kapmbl




IIpuioxenue 3

K YCJIOBHSIM BBITYCKA H 00CJIY;KHBAHUS 0AHKOBCKHX KapT
MesxayHapoaHoii miiatexxHoi cucrembl MasterCard

AKB «TEHAEP-BAHK» (AO)

3asiBjieHue HA NOAKJIIOUYeHNe/u3MeHeHue ADOHEHTCKOro HoMepa
Tesedona 151 nuHGoOpMUPOBAHUS 00 ONepalUsiX, COBEPIIEHHBIX €
MCIOJIb30BaHHEeM 0AHKOBCKHX KapT (1151 KiuenTa)’

« » 20_r.

B cootBercTBUM ¢ YcnoBusiMu Bblycka u obciyxuBaHus OankoBckux kapt MIIC MasterCard AKB
«TEHHAEP-BAHK» (AO) u [oroBopoM mnpucoeanHenuss Ne oT , I
ucrnonHeHuss baHkoM 00s3aTenbCTB 1O MH(OOPMHPOBAHUIO KIMEHTOB O COBEPLICHUH ONEpaluil C
WCTIONB30BaHUEM JJIEKTPOHHOTO CpPEACTBa IUIaTeka (OaHKOBCKOW KapThl) B COOTBETCTBHU C TPEOOBAHUSMH
3aKoHofAaTenbcTBa P@® mpocuM  HampaBnATh — BBIIEYKa3aHHbIE yBeAOMJeHHA nocpeactsom CMC-
nHGOPMHUPOBaHMSL HA HOMEP TenedoHa, YKa3aHHBIA B HACTOSIIEM 3asIBICHUH:

Knuent

Homep Cuera

Homep mobunsHOTO Tenedona ans CMC-

WHGOPMUPOBAHUS 7 )

Hara, ¢ kotopoit ocyniectiusiercst CMC-
nHGOPMHUPOBAHUE HA YKa3aHHBIN HOMEP MOOUIIBHOTO
tenedoHa

Hacrosimmum rapaHTupyro, 4TO YKa3aHHBIH HOMEp MOOWIILHOTO TenedoHa 3aperucTpupoBaH B PO,
no3BoJIsIeT ocywecTBNATh npueM CMC-cooOmieHuil ¢ KOPOTKMX HOMEPOB, YTO YKazaHHBINH TenedoH OymyT
HaXOIUThCA B pabOTOCIIOCOOHOM COCTOSIHMM U B 30HE IIpHeMa COTOBOT'0 OIepaTopa B meproa aevictaus Jlorosopa
HIPUCOEIUHEHHS.

Kanenr

(®UO, moanucs)

(IHTaMH " IOAITHUCH pa6OTHI/IKa BaHKa, NPpUHABLICTO 33,HBJ'I€HI/I€)

« » 20 T.

0 HMudopmMupoBaHye KINEHTa O COBEPIICHHBIX ONEPALUAX BEIOPAHHBIM CIOCOOOM OCYILECTBIISETCS 110 BCEM BbITYICHHBIM OAHKOBCKHM KapTaM KiMeHTa. IIpusHaewm,
YTO UCIONBb3yeMble JUIs Tepeiadyd CMC-COOOLIEHUH CPeICTBA TENEKOMMYHHKALIMK SBIISIOTCS OTKPBITHIMU U HE TapaHTHPYIOT HOJIHOE OTCYTCTBHE BO3MOXKHOCTH
YTeUKH MH(OpMALKK, NIPH 3TOM I0JaraéMcs Ha rapaHTUM TalHbI CBSA3H, NPEILYCMOTPEHHbIE 3aKOHOaTeNbecTBOM PD. O0sA3yeMcs He3aMeIUTENbHO MHChbMEHHO
yBeoMIIATh baHk 00 u3MeHeHnH HoMepa TenedoHa, UCIoNb3yeMbIX baHkoM /1 HH(OPMUPOBaHHs O COBEPIIEHHBIX ONEpalUiX 110 OAHKOBCKOH KapTe, €ro yrpare
MM MHBIX 00CTOATENBCTBAX, KOTOPBIE MOT'YT IOBJIEYb pasrianieH1e HHGOpMaIH, TIEpeIaBaeMoii ¢ OMOIIBIO TaHHBIX KaHaloB cBA3U. [Ipu3HaeM, 4To B MPOTUBHOM
ciyyae baHK He HeceT OTBETCTBEHHOCTH 3a HENpeJocTaBIeHHe HHGOpMani 00 COBEPIIEHHBIX ONEpalUsX, a TAKKE BO3MOXKHbII HECAHKIIMOHUPOBAHHBIH J10CTYI K
MH(POPMALUHK TPETHUX JIHIL] BIUIOTH 10 MOMEHTA TIOJTy4eHUsI BaHKOM MMCbMEHHOr0 yBEIOMIICHHS O BBIILICYKa3aHHOM (akTe.



IIpunoxenue 4

K YCJIOBHSIM BBINIYCKA U 00CIIY:KHBAHUS OAaHKOBCKHX KapT
MesxayHapoaHoii miiatexxHoi cucrembl MasterCard

AKB «TEHAEP-BAHK» (AO)

3asiBjieHUEe HA MOJAK/II0YeHNe/U3MeHeHue AOOHEHTCKOro Homepa TejedoHa 1/
uHGoOpMHUPOBaHUA 00 onepanusiX, COBEPIIEHHbIX ¢ HCIO0JIb30BAHUEM 0AHKOBCKHUX
kapt (s depskarens Kapron)!®

« » 20 .

B cootBercTBHM ¢ YcnoBusiMH BbITycKa u oOciyxuBaHus OankoBckux kapt MIIC MasterCard AKb
«TEHAEP-BAHK» (AO) u [loroBopoMm mpucoequHeHusT No oT , U
ucrnionHeHuss baHkoM 00s3aTenbCTB 10 MH(OOPMHPOBAHUIO KIMEHTOB O COBEPLICHUH ONEpaluil c
WCTIONB30BaHUEM JJIEKTPOHHOTO CpPEACTBa IUIaTeka (OaHKOBCKOW KapThl) B COOTBETCTBHU C TPEOOBAHUSMH
3aKoHonarenbcTBa P® mponry HampaBiATh  BhINIEYKAa3aHHbIE — yBeAoMJeHUs mnocpeactBom CMC-
nHGOPMHUPOBaHMSL HA HOMEP TenedoHa, YKa3aHHBIA B HACTOSIIEM 3asIBICHUH:

Kiment

®OUO [epxatens KapTsl (MOTHOCTHIO)

HoxymeHT, yaocroBepsonuii TnuyHocTh Jepxkarens KapTe
(Bua, cepus, HOMep, KOTJ]a ¥ KEM BEIJIaH)

Howmep xapTbl (MacCKHpPOBaHHBIH)

Homep mobunsHoTO Tenedona ans CMC-

MH()OPMHUPOBAHHUS +7 ( )

[ara, ¢ xoropoii ocymectBisgercss CMC-undopmupoBanue
Ha yKa3aHHbIM HOMEp MOOHMIILHOTO TeseoHa

Hacrosmum rapaHTHpyeM, 4TO YKa3aHHBII HOMEp MOOWIBHOTO TeiedoHa 3apeructpupoBaH B P,
no3BoJisieT ocymecTBisATh nprueM CMC-cooOlieHuil ¢ KOPOTKUX HOMEPOB, YTO YKazaHHBIH TenedoH OymyT
HaXOIMTHCS B paOOTOCTIOCOOHOM COCTOSIHMHM U B 30HE IIPHEeMa COTOBOT'0 OTiepaTopa B epro aerictsus Jlorosopa
NPUCOETUHEHHUSI.

Kanent
Hepxarens KapThl

(®HO, noanuce)

Knnent
(®UO, moamnucsk)

« » 20 T.

(mwrTamit ¥ moanKch paboTHUKA baHKa, MPUHSBIIETO 3asBICHUE) « » 20 r

1 nhopmupoBanme KIMEHTa O COBEPIIEHHBIX OMEPALMAX BHIOPAHHBIM CIIOCOGOM OCYIIECTBIISIETCS 110 BCEM BBIMYIIEHHBIM OaHKOBCKUM KapTaM KiuenTa. [IpusHaem,
4TO Hcnonb3yemble 1t nepeaayn CMC-coobIieHuii CpeicTBa TENEKOMMYHUKAIIMN SBISIOTCS OTKPBITBIME U HE IapaHTHPYIOT IIOJHOE OTCYTCTBUE BO3MOKHOCTH
YTe4YKH HH(OPMALMH, IPH 3TOM I0JIaraéMcsi Ha TapaHTHH TAlHBI CBS3H, NPEIYCMOTPEHHBIC 3aKOHOAATENBCTBOM Pd. OGs3yeMcs He3aMeUIMTENIEHO MHChMEHHO
yBeoMIsATh baHk 00 u3MeHeHnn HoMepa TenedoHa, UCIoNb3yeMbIX baHKOM 11 HHOPMHUPOBAHKS O COBEPIICHHBIX ONEPALHsIX 10 GaHKOBCKOW KapTe, ero yrpare
WM MHBIX 00CTOSATEIBCTBAX, KOTOPBIE MOT'YT IOBJICYb pasrialieHiue HHOpMaLKH, IlepeaBaeMoil ¢ TOMOIIBIO JAHHBIX KaHAJIOB CBs3H. [Ipu3HaeM, 4To B IPOTHBHOM
ciiydae baHk He HeceT OTBETCTBEHHOCTH 32 HENpPEeJOoCTaBiIeHHEe HHOPMaLi 00 COBEPIICHHBIX ONEPalHsX, a TAKKe BO3MOXKHBII HECAaHKI[MOHUPOBAHHBII JOCTYIT K
UH(POPMALMH TPETHHX JIUIL{ BIUIOTH JI0 MOMEHTA TI0JTy4eHHs] BAHKOM IMMCbMEHHOTO YBEIOMIICHHS O BBIILICYKa3aHHOM (aKTe.



IIpuioxenue S

K YCJIOBHSIM BBINIYCKA H 00CJIY:KHBAHUS OaHKOBCKHX KapT
MesxayHapoaHoii miiatexxHoi cucrembl MasterCard

3asiBjieHHE 0 3aKPBITHH CYeETa

Knnenr

AKB «TEHJIEP-BAHK» (AO)

(®PHO duznueckoro numna)

coobmaeT Bam o Hamepenun pactopruyts Jlorosop npucoeaunenus Ne

oT

K YcnoBusaM BhImycka u oociyxuBanusi 6ankoBckux kapt MIIC MasterCard AKb «TEHIEP-BAHK»

(AO) 1 3aKpBITh CHIEITUATIBLHBIN KApTOYHBINA cYeT No

(AO).

B AKb «TEHJAEP-BAHK»

Ocratok ACHCIKHBIX CPCACTB IPOLLY IMEPCUUCIIUTD I10 CICAYIOIIUM PCKBU3UTAM!

HaunmenoBanue nonyyarens

NHH KIIIT

Howmep pacuernoro cuera

bank nonyvarens r.
BUK K/cH.

Kauenr

(®UO, noamnucs)

« » I.

(H_ITaMl'I U IOAIIHUCH pa60THI/IKa BaHKa, IMPUHABLICTO BaﬂBHCHI/Ie)

« » 20 T.




IIpunoxenue 6

K YCJIOBHSIM BBINIYCKA H 00CJIY:KHBAHUS OaHKOBCKHX KapT
MesxayHapoaHoii miiatexxHoi cucrembl MasterCard

AKB «TEHAEP-BAHK» (AO)

3asiByieHHe 0 0JIOKMPOBAHMHU KAPTHI

A, ,
(®.H.0.,)
neprkaTens MexxayHapoaaoi 6ankoBckoit kaptel AKb « TEHAEP-BAHK» (AO)

MasterCard
Standard Gold Platinum

(ommemump 3narxom \ Heob6xodumbiil mun Kapm)

Ne GaHKOBCKOM
KapThl:

MOTBEPKAar0 PakT OJIOKHPOBAHUSA TI0 TereoHyY

20 r. nedCTBHS BBIIICYKAa3aHHOW OAaHKOBCKOW KapThl 10 MPUYHHE:

O - kpaxu KapTsl O — HecaHKIIMOHUPOBAHHOTO HCIIOIb30BAHHS HOMEPa
O - nmorepu KapTh KapTbl CTOPOHHUMH JIMLIAMU

IIpuBo:Ky cBeleHHs1 O mOCJIeAHeH oOmepanuM, TPOBEeJIeHHOH HEMOCPeICTBEHHO MHOK C
HCI0JIb30BAHHEM YTPaYeHHOH KapThI:

MecTo onepauuu (Topoj, CTpaHa):

Bun onepanum (oriaTa MOKyIKH, CHATHE HATUYHBIX, U T.1.):

CymmMma onepanmu:

Bamiora onepanum:

JaTta npoBeaenus onepanum: " " 20 T

Bpemsi npoBeeHus onepaumu:

JIONOJTHUTENIFHO CUNTAI0 HEOOXOMMBIM COOOIINTE CIIETYIONIIE 0O0CTOSTEIhCTBA YTPATHI KApThI:

Heprxatens 0aHKOBCKOM KapThl:
« » 20 r.

(noonucv)

Ommemxu banxa

Kapra (1) 3a0610kHpOBaHa(bI): / / « » 20 T

(TOATHCH OTBETCTBEHHOTO JIHIIA) (®UO)




IIpunioxenue 7

K YCI0BHSIM BBINYCKa U 00CJIy’KHBaHUS 0AHKOBCKHX KapT
MesxayHapoaHoii miiatexxHoi cucrembl MasterCard

AKB «TEHIEP-BAHK» (AO)

HNAMSATKA
Hepxartens mexxaynapoanbix 6ankoBckux kapt AKb « TEHAEP-BAHK» (AQO)

1. OOmue nmoJ1oxKeHUs

Kapra sBnsercs codctBenHocthio AKB «TEHJ/IEP-BAHK» (AO) (manee - bank) m mpemocraBisiercss Bam Ha
OINpENENIeHHBIN CPOK ATl UCIIOIB30BAaHUS B KaUeCTBE AJIEKTPOHHOTO cpefcTBa maTtexa. Cpok JeHCcTBUs KapThl yKa3aH Ha
JMLEBOM cTopoHe KapThl B popmate MM/I'T. Kapra nelictBuTesnbHa 10 MOCIEIHETO JHS YKa3aHHOTO MecsIa BKIIIOYUTEIIBHO.

Obpamaem Bame BHUMaHHe Ha TO, UTO IO WCTEYCHHWH CPOKA NEHCTBUS KapTa HE JCHCTBUTEIbHA. PexoMeHmyeTcs
CBOEBPEMEHHO 0Opamartscs B baHk U1 ciaum KapThl ¢ HCTEKIINM CPOKOM ACHCTBHS M MOTYyYCHHUS KapThl, BRITYIIICHHON Ha
HOBBIH CPOK JEHCTBUSL.

Jeprxatenem KapTel siBIseTCA (HU3MUECKOE JINI0 HAa MM U B TIOJIb3y KOTOpOro baHKoM BhITyIeHa KapTta, 1 o0pasert
MIOJITTMCH KOTOPOTO UMEETCSI Ha € 000POTHOH CTOpOHE.

[Mpu nmonmy4eHnn KapThl 003aTEIHHO MTOCTABETE CBOIO MOAMNCH Ha TTosioce urs moanucH. bes Bammeit moanucu kapra
HeJleHCTBUTENbHA.

Kapra He noanexur nepenade Apyromy JIHILy U JOJDKHA OBITh claHa B baHK 10 OKOHYAHUM CPOKA AEHCTBUS KapThl
i 1o Tpedosanuio banka.

Kapra npeanazHaueHa U11 IPOBEACHHS ONEpalMii B TOPTOBBIX U CEPBUCHBIX NMPEINPHUATHIX, B TOM UYHCIE B CETH
WnTtepHeT, B OaHKOBCKMX YUYPEXKICHUSIX W YCTPOMCTBaX CaMOOOCTY)KMBAaHHUS, Ha KOTOPBIX pPa3MEIICHBI 3MOJICMEI
COOTBETCTBYIOIINX IUIATEXKHBIX CHCTEM.

OcobOeHHOCTH OOCIYKMBaHHS OTJEIbHBIX BHIOB KapT MOTYT PeryJHpoBaThCs JIOTOJHHUTENBHBIMH YCIOBUSIMH.
O0s13aTeIbHO 03HAKOMBTECH C HUMH, €CJIM 3TO MPEIYCMOTPEHO 1uIs Barreit kapTel.

Wudpopmanus 00 agpecax ycTpoiicTB camooOcmykuBanus banka, Tapu¢per banka, YcmoBus BeImycka u
obciyxuBaHUs OaHKOBCKUX KapT MexmyHapomHo#l turatesxxHoi cuctembl MasterCard AKB «TEHAEP-BAHK» (AO), a
Takoke [TamsaTka o 6e30MacHOCTH MPH UCTIONIB30BaHUA KapT pa3MmernieHsl Ha opunuansHoM caiite AKB « TEHEP-BAHK»
(AO) (http://www.tenderbank.ru).

2. Mepconanbuslii uneHTHGUKaAnHOHHBIH HOMep (IIMH-Kko1T)

Bwmecre ¢ kapToit Bel momyuaere 3anedaranabiit koHBepT ([IMH-KOHBEpT) ¢ MMepCcOHATBHBIM HACHTU(PUKAIIHOHHBIM
HomepoM (ITMH-komom), KOTOpBINT HEOOXOIUM JUIS TPOBENEHMS ONEPAMi C HMCIOJIB30BAHHUEM KapThl B yCTPOWCTBAX
caMo00CITy)KMBaHUS, B 0AaHKOBCKHX YUPEXKACHHUAX Yepe3 OlepalliOHHO-KacCOBOTO pabOTHHKA U MOXKET OBITh MCIIOJIb30BAH
IIPH OIIJIaTe TOBAPOB M yCIYT B TOPTOBBIX U CEPBUCHBIX NPEANPHATHAX B KAUECTBE aHAJIOTA IMYHOW MOMHCH.

Bo n3b6exanue ucnonp3oBanus Bamreit kapTel apyrum mmnoM xpanurte [TMH-kox oTaensHO OT KapThl, HE MHIIATE
[MNH-kox Ha kapte, He coobOmaiite [TMH-kon napyrum muiam, Hukorna He BBoxute [IMH-xom B cetm WMuteprer. IIpu
poBeeHUN onepanuu ¢ BBogoM [TMH-koma mpukpeIBaiiTe Ki1aBHATYPy CBOOOIHOM pyKOi. DTO HE MO3BOJIUT MOIICHHHKAM
yBuaetb [IMH-koq wiun 3anucaTh €ero Ha BUJEOKamepy.

B ciydae BOZHMKHOBEHUSI TIO03PEHHI O TOM, 4TO AaHHbIe ¢ KapThl nin [TMH-kox Moram ObITH JOCTYIHBI APYTHM
JIMIAM WM CKOTIMPOBAHBI, HEMEUICHHO 3a0JI0KUpyHTe KapTy (cM. 11. 5 Hactosmiei [lamsiTkn).

I[MNH-xon He MOoXxeT OBITH 3aTpeboBaH HU baHkoM, HU JTIO00H APYrod opraHM3alliei, B TOM YHCJIE IPH OIUIaTe
TOBapoB/yciyr yepe3 IHTepHET 1 MHbIe HHPOPMAITMOHHBIE CETH (32 HCKIIIOUEHUEM OTIEpAIliid, TPOBOJAUMBIX B OaHKOMATaX,
ANEKTPOHHBIX TEPMUHATIAX 1 TOPTOBO-CEPBUCHBIX YUPEKACHUSX).

Ecmu By 3a66utn [IMH-xo0x, o6patutecs B bank s nepeBsimycka KapTsl ¢ HOBbIM [THH-xomoM.

3. AKTHUBanus KapTsl
AKTHBanUs KapThl, BEJITAHHOW BIEPBBIE WJIM IEPEBBINYIIEHHOH, NPOU3BOAUTCS baHKOM He Io3[Hee Clielyoero
pabouero mHS MOCe BBIAAYHN KapTHI.
[lepen moe3axoi 3arpaHUILy WIK B IpYTroil TOPOJ peKOMEHAyeTcsl YOeIUThCS B TOM, YTO KapTa akTHBHA. J{J1s1 3 TOTO
HE00X0IMMO 3apaHee ImpoBecTH oneparmio ¢ BBogoM [IMH-koma yepes ycTpoHCTBO CaMOOOCTyKUBAHNS MITH HIIEKTPOHHBIH
TepMHHAI (HallpUMep, CIeNaTh 3ampoc OajaHca 1o KapTe).

4. Mepsl npeaoTBPalleHUs] MOBPEKIEHUA KAPThI
He ocrasistiite kapTy BOJIM3H 3JIEKTPONPUOOPOB (XOJIOIMIHHIKOB, TEIEBU30POB, PAAHONIPUEMHHUKOB | T.1I.), YTOOBI
WCKITIOYUTH BO3JCHCTBHE HAa HEE DJIEKTPOMArHUTHBIX Tojiel. He XpaHuTe kapTy B MOPTMOHE WJIM CYMKE C MarHUTHOU
3acTexkoit. He knmaauTe kapTy Ha METAUTMUYECKYIO TTIOBEPXHOCTh, HE CrHOalTe M HE IaparaiTe ee.
Ecmu B pe3yipTaTe MOBpEXICHHUS KapTy CTaJI0 HEBO3MOYKHO HCIIOIB30BATh I POBEICHIS ONepannii, HEOOXO0IUMO
obpatuThes B moapasaeseHne banka s oopMIteHNS TepeBhITyCKa.



5. Mepsl 0€30MaCHOCTH H 3aIIHUTHI OT MOIIECHHHYeCTBA

XpaHHUTE KapTy B HEAOCTYITHOM /I APYTHX JIAI] MECTE.

He nepenagaiite kapTy Apyromy JHIy, 3a HCKIIOYEHUEM MPOJABLA (Kaccupa).

PexomMenyeTcs XpaHUTh KapTy OTIEIBHO OT HAIMYHBIX JICHET U JOKYMEHTOB, OCOOCHHO B TTOE3/IKaX.

Bo u3bexanne MOIIEHHUYECTBA C UCTIOIB30BaHNEM KapThI TpeOyiiTe MpoBeIeHNs onepariii ¢ Hei ToiapKko B Bamem
MIPUCYTCTBUH, HE TIO3BOJIHTE YHOCUTD KapTy U3 mojist Bamero 3penns.

B memsix uckirodeHus BOZMOKHOCTH KOMIIPOMETAINH MHPOPMAaLH, HaHECEHHOH Ha OaHKOBCKYIO KapTy, u I1MH-
KOJa K Hel IpH MpoBeIeHNH onepanuii B 6ankomarax oOpamiaem Barie BHIMaHNE Ha ClIeAyIOIIee: YCTPOMCTBA TOCTYIIA O
KapTaM B CHELHabHBIEC 3aKPBIThIC MOMEIICHNUS, I7I€ YCTaHABIMBAIOTCS 0aHKOMATHI, HE HOJDKHBI TpebosaTh BBoma ITMH-
Koza.

Ecmu Ber oOHapyxute ycrpoiicTBo, Tpebytomee BBona [11MH-koxa, He momb3yittecs uM. Ecnu Ber yxxe meITanich
BOCIIOJIb30BAaThCSl MOAOOHBIM YCTPOHCTBOM, pPEKOMEHAyeM Bam CcpoduHO 3a0JI0KHpOBaTh KapTy yKa3aHHBIMH BBIIIE
CHOCO0aMH HE3aBHCUMO OT TOTO, TOJIyUHIIH JIM BBl 1ocTyn K GaHKOMATy WM HET.

Msr 6ynem Bam mpusHatensHbI, ecau Brl coobmure aapec, Mo KOTOPOMY YCTaHOBIIEH OaHKOMAT C yCTPOHCTBOM
JocTyTa B momenieHne, TpedyromumM seoga [IMH-kona, mo tenedony banka.

Iepen HavanoM NMpoBeIEHNS OTIEPALIH B OAHKOMATE OCMOTPHTE €TO JINIEBYIO YacTh, B YaCTHOCTH, HOBEPXHOCTH HAJ
[MMH-knaBuatypoii u yCTpOHCTBO JuIi IpueMa KapThl B OaHKoOMar. B Ha3BaHHBIX MeCTaX HE MOJDKHO HAXOIUTHCS
MIPUKPEIUICHHBIX IIOCTOPOHHUX NTPEIMETOB. B cirydae oOHapyKeHHs TOJ03PUTENBHBIX YCTPOUCTB ITPOCHM HE3aMeUTUTEIHHO
coo0muTh 00 3TOM coTpyaHHMKaMm baHka, oOciyxuBaromuM OaHKOMAaT, WM B Hepabodee Bpems mo Tenedony banka.
Omnepaiuro ¢ UCHOIb30BaHUEM KapThl TS TIOJTyYeHNS] HUIMYHBIX B OaHKOMAaTe B JAHHOM CITydae He IPOBOIUTb.

ITpu npueme n Bo3BpaTe KapThl 0AHKOMATOM HE TOJKAWTE M HE BBIICPTUBAKTE KapTy /10 OKOHYAHHS €€ ITPEPHIBUCTOTO
JIBIDKCHHUS B KapTonpueMHIKe. HepaBHOMepHOE ABMKEHHE KapThl HE ABISIETCS cO0EM N HEOOXOANMO JUTS 3aIUTHI KapThl OT
HE3aKOHHOTO KONMPOBAHMUS 3aIICAHHON Ha HeW MH(OPMAILIHIH.

B nemsix obecnedenust 6€30MacHOTO MPOBEACHNUS ONEPALlUi ¢ HCIONB30BAaHUEM PEKBU3UTOB KapThl B ceTH VIHTEpHET
PEKOMEHIyEeM II0JIb30BaThCsA CaHTaMH TOPTOBO-CEPBHCHBIX IPEANPHATHH, HCIOJIB3YIONIMX TEXHOJIOTHIO O€3011acHOTro
MIpOBeICHUS omnepalmii o kaptam B cetit aTepHET: MasterCard SecureCode.

ITpn nocrynnennu Ha Bam MoOWIbHBIN TenedoH coOOmEeHNIT 0 HECAaHKIIMOHMPOBAHHBIX OIEpalusiX 1o kapTe Bam
HEOOXO0ANMO CPOYHO 3a0JOKHPOBATH KapTy, cBA3aThcs ¢ baHkoM u cnaTh kapTy B baHK a7 mepeBbITycka KapThl ¢ HOBBIM
HOMEPOM.

Brnumanue! MoleHHUKH MOTYT TIOJIyYHUTh TIEPCOHAIBHBIC JaHHBIE JiepKaTelei 1 peKBU3UTHI UX KapT MOCPEACTBOM
«umHTay ¥ «papMUHTaY:

@OummHr («BBIY)KMBaHHE») — MOIYyYCHHE OT KJIMEHTOB 0aHKOB OOMaHHBIM ITyT€M PEKBH3HMTOB MX OAHKOBCKHX KapT.
Jlist MX TOIMydeHHs 3JI0YMBIIUICHHUKH CBS3BIBAIOTCS C JAEPXKAaTeISIMHU KapT 10 Tele(OHy M NPUMEHSIOT pazHOOOpa3HbIe
YIJIOBKH.

[pexncraBnsisick coTpynHUKaMu baHka 1oJ| pa3IMYHBIMY, BHEIIHE OJaroBUIHBIMH, HO BEIMBIIICHHBIMH TIPEIOTaMH,
MOIIEHHHKH TIPEUIaraloT COOOMNTh UM PEKBU3UTHI JEHCTBUTENBHBIX IUIaTeKHbIX KapT n [IMH-Kkoxb!.

B ciydae HanpaBnerus momeHHnIecknX CMC-coobuieHnii epkaTeneii ”HPOPMHUPYIOT O SKOOBI OIOKHMPOBKE KapT,
OKOHYaHHMHU CPOKOB nX HeicTBusi, n3MeHeHnn [TMH-ko/10B u mpocsT nepe3BOHUTH, Kak MPaBUIIO, HA HOMEP MOOMIBHOTO
TesiedoHa, ¢ KOTOPOTro OBUIO OTIIpaBiIeHO coodieHue. JJanpHelme eficTBUS MOIICHHNKOB HAIIPaBIICHbI HA MOOYXKICHNE
Jiep KaTesielt mepeiaTh UM CBEJICHHS O PEKBU3NTAX KapT MM COBEPIINTD BHITOIHBIE AEHCTBUS BIUIOTH JI0 CAMOCTOSTEIHHOTO
NIepeBO/a CPEJICTB Ha MOIIEHHUYECKHE CUETa.

®dapmMuHr («aBTOMaTH3NPOBAHHBIN» (DUIINMHT) 3aKIIFOYaETCsl B TOM, YTO 1OJIb30BaTeb VIHTepHeTa OOMaHHBIM Iy TEM
HATpaBJIICTCS HA MOIICHHHYSCKUH CailT, KOTOPBIN sBisieTcs (hanbcuUKaIme caita pearbHOH KpeAuTHO-(QHHAHCOBOM
OpraHM3aliK WIN MOIIEHHNYECcKoro ToproBo-cepsrucHoro npeanpusatus (TCII). He mono3pesas 06 o6MaHe, 0JIb30BaTeNh
HHuTepHeTa BBOAUT Ha caiiTe 3alpallliBacMble JaHHbIE: NapoiH, pekBU3UTHI KapT, [IMH-koasl, TeM caMbIM NiepenaBasi UxX B
pyku MomeHHHKOB. B cimywasx ¢ TCII pgepxarenu KapT MOTYT CTaTh >K€PTBAaMU MOIIEHHUYECKHUX TpaH3aKIUHA 3a He
npuoOperaeMble B JICHCTBUTEILHOCTH TOBaphl M yciyrd. IIpu oruiate TOBapoB M YCIYT ¢ IOMOINBIO ceTH MHTepHET He
Tpebyercs sBeneHus [IMH-kona!

IIpn momo3peHMM Ha BO3MOXKHOE MOIICHHHYECKOE HCMOJIb30BAHHE KapThl (MJIM PEKBH3HTOB KAPThI)
NOCTOPOHHMMM JULAMHU He00X0aAuMo cpouHo cooomuTh 006 310M B AKB « TEH/IEP-BAHK» (AO) no tenedonam:

+ 7 (499) 947-00-77

+ 7 (499) 766-70-98 (dpaxc)

Otpen 0ankoBckux kapt (KonrakTHblii nmeHTp) Banka Takike paccmarpuBaer obpamenusi Kimenros mo
BOIIPOCAM MCIOJIb30BAHNS 0AHKOBCKHX KapT, NIOCTYNHBIIKE HA a/ipec JIEKTPOHHOI mourhl: card@tenderbank.ru
i no pakcy + 7 (499) 766-70-98.

OOparueHus 1o BorpocaM, He TpeOyIOIMM ITPUOCTAHOBKH JICHCTBUS KapThl, a TaKke oOpallieHus, He CBSI3aHHBIE C
yBenomiieHneM banka o coBepriieHun oneparuu 6e3 Barero cornacus, Moryt ObITh HanpasieHbl B KOHTaKTHBIN LIEHTP 110
(hakcy WM 110 IIEKTPOHHOH MOYTe.

B oOparienusx 1o 31eKTpoHHON nouTe ¥ (pakCHMUIBHBIX COOOIIEHUSX IOKHBI ObITh ykazaHsl @.1.0. [lepxarens
KapThl (IIOJHOCTBIO), AaTa (YMCII0, MECSI] M TOJ) POXKAeHMs, rnocieanue 4 uudpbl HOMepa KapThl, TUI KapThl U HOMEp
TesiedoHa, 10 KOTOPOMY MOXHO CBSI3aThCs ¢ JleprkareneM KapThl.



Hnst momydenust mHpopMarmu 1o kapte B KontaktHOM meHTtpe baHka HE00XOOMMO COOOLIWTH CIEIHAINCTY
KoHTakTHOTO IEHTpa KOHTPOJIbHYIO HH(POPMAIHMIO 10 KapTe U, MPHU HEOOXOIMMOCTH, MO 3apocCy CIEHHUANNCTa - JPYTHE
MIEpCOHATbHBIC JaHHBIC, YKa3aHHBIC B 3asBICHUM Ha IIOJyYEHHE KapThl, W/WIM MHPOPMAIMIO 1O omepamusM ¢ Bamreit
0aHKOBCKOW KapTOM.

KontponpHas nHpOpMAIIus - 3TO CIOBO WM HU(PEI, WK KoMOUHanus OyKB 1 udp, ykasaHnHsle Bamu B 3asBieHun
Ha MOJy4eHHE KapThl. JTa HHPOPMAIMA OJUHAKOBA AJISI BCEX KapT, BBIMYIICHHBIX Ha Bame umMs B banke. [Ipn m3meHennn
KOHTPOJIbHOHM MH(OpMALUK IO OZHON U3 KapT, OHA aBTOMATHYECKH U3MEHHUTCS JUIS BCEX KapT, BEITYIIEHHBIX Ha Bamre mms.

Ecmm Brr 3a0pUTH KOHTPONBHYIO HHGOPMAIMIO WM XOTHTE €€ M3MEHHTh, HEOOXOIMMO OOpaTHThCS B baHK H
0OpMUTS 3asIBICHNE HA N3MCHEHHE KOHTPOIbHON HH(POPMAIIHH.

HacrosTenbHO He pEeKOMEHIYETCSl HCIIONB30BaTh B KadeCTBE KOHTPOJIbHON HH(popmanuu Bamm mepconanbHbIE
IaHHbIe (JTIOOBIE Bapwanuy (haMWIIMM, UMECHH, OTYECTBAa WJIM NAThl POXICHUS), NaHHbIe Bammx OMM3KHUX, U3BECTHEIC
MIAPOKOMY KpYTY JIMILI, HA3BaHWUE OPTaHMU3aIMHU [0 MECTY paboThI (JUTd 3apIuIaTHBIX KapT). He pekoMeHyeTcst Heob30BaTh
MPOCTHIE  TOCIEAOBAaTeNbHOCTH OykB, Iwipp WM oamHakoBele CcUMBONEL. Crapaiitece wu30eraTp yKa3aHHA
00IIeyNOTPEeOUTENBHBIX CJIOB U CTAaHIAPTHBIX a00OpeBHaTyp.

Buanmanme! B memsx OezomacHocTH wcnoib3yidTe KoOHTponbHYI0 WH(GOpPMANHIO TONBKO TPH OOpalieHHH B
Konraktaeiii nieHTp banka. Hu mpu kakmx WHBIX 00CTOsATENBCTBaX He coobmaiite KonrponpHyro nHpopManuio u Kox
KJIMEHTa TPEThUM JIMIaM, B TOM YHcie oOpaTuBIIMMcs K Bam ot nmenn banka.

6. IlonostHeHue cyera

[MomoHeHNE cUYeTa MOXKET OCYIIECTBISTHCS IIyTEM BHECCHHS AEHEKHBIX CPEACTB HATMYHBIM 1 OC3HATMYHBIM ITyTEM.

6.1. TlomosHeHHe cyeTa KAPTHI HAIMYHBIMH MPOBOAUTCS

* B baHke uepe3 onepanroHHO-KacCOBOTO pabOTHHKA 0e3 MCIOIb30BaHUA KapThl C HCIONB30BaHUEM HOMEpA CUeTa
KapThl, ¢ 00s3aTEIbHBIM NPEIBABICHIEM JOKYMEHTa, yIOCTOBEPSIOIIETO JIMYHOCTh MM HOTAPHAIBHO YZOCTOBEPEHHOM
JIOBEPEHHOCTH.

Omeparys 0CyIIeCTBISIETCS KaK [0 aKTUBHBIM, TaK U 110 3a0JIOKUPOBAHHBIM KapTaM.

* B banke depe3 omeparMoOHHO-KAaCCOBOrO pabOTHHWKA C HCIIONb30BaHMEM KapTel ¢ BBoxoM IIMH-koma u
MIPEABSBICHAEM JOKYMEHTA, YIOCTOBEPSIOIIETO JINIHOCTD KIHEHTA.

* gyepe3 OaHKOMAT ¢ MOJYJIEM NpHEMa HATHYIHBIX WIIM WH()OPMAIMOHHO-IUIATE)XHBIH TEPMHUHAN C HUCIIOIb30BAaHHEM
kapTsl, BBogoM [TMH-kona.

Omepanuy TOMOJMHEHHUS cYeTa KapThl C HCIOJIB30BAaHHEM KapThl/HOMEpa KapThl HE OCYIIECTBISIOTCS MO
3a0JIOKHPOBAHHBIM KapTaM.

6.2. IlomosHeHHe cyeTa KAPTHI 0€3HATMYHBIM IyTeM MPOBOTUTCSH:

* IyTeM IIepeBOAA C APYTUX CUETOB, OTKPHITHIX B baHke/Apyrux KpequTHBIX OpraHn3alysix;

* IIyTeM IIPOBEJCHUS OTEPALNH «IIEPEBO/IA C KAPThI HA KapTy»:

- 4epe3 OIepalMOHHO-KacCOBOTO PaboTHHKAa B baHke MM yCTpOHCTBO caMOOOCIYXHMBaHHS C HCHOJIb30BaHHUEM
KapThl, CO cYeTa KOTOPOH OCYILECTBIIIETCS IIEPEBOJL ICHEXKHBIX CpeacTB, ¢ BBogoM [TMH-kona,

- ¢ moMombko yeayru «OHnaiiH-0aHKY,

Omepanys «1mepeBoJl ¢ KapThl Ha KapTy» HE OCYLIECTBIIIETCS MO 3a0JIOKMPOBaHHBIM KapraM. IlomonHenne cuera
KapThl, OTKPHITOTO B MHOCTPAHHOW BANIOTE, IyTEM II€pPeBOJia C JAPYroro c4eTa BO3MOXHO TOJIBKO TPH YCIIOBHH, YTO
BJIAJIETIBIIEM CUETOB SIBIISIETCS] O/THO M TO K€ (PU3NUECKOe JINIIO.

7. EsxxeMecsiuHbIe JMMHMTBI 10 KapTe

Brnanenbiry cuera KapThl IPeA0OCTaBIISIETCSI BO3MOXKHOCTD OCYIIECTBIISITh KOHTPOJIb pacxooB Jlepxkarerneit kapt. s
3TOTO MOTYT OBITh YCTaHOBJICHBI CIEYIOIINE TUMHTBHIL:

* JTMMUT Ha MOJyYeHHE HAIMYHBIX JCHE)KHBIX CPEJICTB MO KapTe B TEUEHHE MECSIIA;

* ITMMUT HAa COBEpIIeHHE OE3HANINYHBIX OTIEPALMi 110 KapTe B TEUCHUE Mecs11a (Onepanny B TOproBO—CEPBUCHOI ceTH,
Oe3HaMYHbIEe IEPEeBO/IbI, OILIaTa YCIyT Yyepe3 OaHKoMAaT, MOOMJIBHBIN TeneOoH U T.11.);

* 00IIMI TMMUT Ha COBEPLICHUE PACXOHBIX ONEPALMi 1O KapTe (omepanyii BbAaY HATHYHBIX JCHE)KHBIX CPE/ICTB,
OC3HAIMYHBIX OIEpanuii).

BrimenepedncinenHble  JUMUTHI UCIIONB3YIOTCS NPH 00pabOTKE aBTOPHU3MPOBAHHBIX 3alPOCOB HA IIPOBEJCHUE
orepanyii 1Mo Kapre. YCTAaHOBJICHHE JIMMHUTOB M MX OTMEHA OCYIIECTBIIIIOTCS HA OCHOBAaHMH ITHCHMEHHOTO 3asiBICHHS,
NIPE/ICTaBICHHOTO KIIMEHTOM B baHk.

8. IIpaBniia padoThI ¢ YCTPOICTBAMH CAMOOOCTYKHBAHUSA

8.1. CHsATHe HAJIMYHBIX JeHEKHBIX CPe/ICTB

[Ipexxae yemM NpoBeCTH 10 KapTe ONEpaIrIo BbIIAUYM HAIMYHBIX JICHEXKHBIX CPE/ICTB Yepe3 OaHKkoMar, yoeanTtech B
HAJIMYMA HA OaHKOMAaTe SMOJIEMBI TUIATE)KHOW CHCTEMBI, COOTBETCTBYIOIICH Bamieli kapTe, a Takxke nHGopManmu o OaHKe,
oOciyxuBatoiemM OankoMaT (Ha3BaHUe, aapec, TeaedoH).

ITpu BBoze [IMH-koxa crapaiitech NPUKPHIBATh €r0 CBOOOIHON PYKOA.

He nomyckaiite ommbok mnpu Beoae [IMH-koma kaptel. [locnme Tpex mociieoBaTEIbHBIX IOMBITOK BBOJA
HenpaBwibHoro [IMH-koma omepammu ¢ BBogom [IMH-koga mo kapTe OyayT BO3MOXXKHBI HE paHEe CICIYOIIETO
KaJICH/IapHOTO JTHS U HE M03/1Hee, YeM 4epe3 2 pabouux JHs.



o 3aBepmieHny omepanuu He 3a0yAbTE MOMYYHTh AEHBIH, KAPTy M Y€K OaHKOMaTa (OHM MOTYT BO3BPAIIaThCs B
mo0oM TopsiKe). B MpOoTHBHOM ciydae BBIIaHHBIE OaHKOMATOM JICHBI'M W/WJIM KapTa 1mo ucrteueHun 20-45 cexynn OymayT
3a/iepykaHbl 0aHKOMATOM.

8.2. BHeceHHe HATHYHBIX A€HEKHBIX CPEICTB

ITpn npoBeneHNM omeparyuy B3HOCA HATWIHBIX YEPE3 YCTPOMCTBO CaMOOOCTYKMBaHUS HEOOXOIUMO MEPECUUTATh
CyMMY BHOCHMBIX JICHEXKHBIX CPEACTB, PaclpaBUTh OaHKHOTHI, HE JOIMYyCKas 3arHyTHIX KpaeB. [lOIMycKaeTcs BHOCHTH B
MOJyJNb IIpUeMa HaIMdHBIX He Oonee 30 Kymiop 3a ofHy onepanuio. He nomyckaercst HCIIOIb30BaTh MATHIE, IOPBAHHBIC U
BeTxHe OaHKHOTHL. He momyckaeTcst BCTaBIsATh B MOIYIIb IPHEMa HAJIMYHBIX MOHETHI U IPYTHE IIOCTOPOHHNKE MpeaMeTsl. [1o
3aBEpIICHUH ONepanuy 00M3aTENBHO JOKAUTECH YeKa (B HEKOTOPBIX CITydasX MOXKET OBITh [JBa UEKa) U BO3BPATa KapTHI.

8.3. Eciiu 6aHkoMat 3ajep:aJ KapTy

Bam HEoOx0oanMO CpOYHO 3a0OKHPOBATH KapTy (cM. 1. 5 Hactosmeit [Tlamarkn). He mo3xe ciemxyromero pabodero
ITHS HEo0X0AWMO OOpaTUTHCSA MO TenedoHy WM aapecy, YKa3aHHOMY Ha OaHKoMmaTe, B 0aHK, KOTOPOMY IIPHHAIUICKUT
OGaHKOMAT, A TodTydeHWs Barmreil kapTel, KoTOpas MOKET OBITH BO3BpalieHa BaMm mnpu NpenpsBICHHH ITOKYyMEHTa,
YIOCTOBEPSIOIIETO TMIHOCTb.

CoxpansiiTe Bce Uekn OaHKOMAaTa B Te€YCHUE 6 MeCAIEB (B T.4. M Y€K 00 UIBSITUU KapTHI).

9.0m1ara TOBapoB U ycJayr

9.1. O0ue npaBuIa

Kaccup TOproBo-cepBHCHOTO MpPEANPUATHS MOXKET MOTPeOOBATH NMPEABSIBICHHUS TOKYMEHTA, YAOCTOBEPSIOIIETO
Bamry nmrnasOCTB. B cimydae oTcyTcTBHS TOKyMeHTa, BaM MOXeT OBITh OTKa3aHO B IIPOBEICHUH ONIEPAIMH 110 KapTe.

B cirywae ecnu omeparysi MpOBOANTCS € MCHOJIB30BAHUEM JJICKTPOHHOTO TEPMHHAIIA, KACCHP MOXKET MPEATIOKUTD
Bawm BBectu [IMH-x0ox Ha BEIHOCHOW KJIaBHAType 3JIEKTPOHHOro TepMuHana. [lpu orkase BBectu IIMH-koa mim HeBepHOM
BBoJie [IMH-kona B onepanuy MoxeT ObITh 0TKa3aHo. Hecormacue moamnmcarts 4ex (CIUM) 3JIEKTPOHHOTO TEPMUHATIA TAKKE
MOXET IIPUBECTH K OTKa3y B IIPOBEICHUH OIEPAIIHH.

ITo 3aBepiieHny omepalyy Kaccup JA0JDKEH BBIJaTh BaM TOProBBIi YeK WM TOPTOBBIHA CITUIL.

He monmnuceiBaiiTe 4ek (cium), B KOTOPOM HE NPOCTABJICHBI (MM HE COOTBETCTBYIOT ACHCTBUTEIBHOCTH) CyMMa,
BaJIIOTA, J1aTa OIEpALUH, TUI OINEpaliy, Ha3BaHHE TOPTOBO-CEPBHCHON TOYKH. /IOMONHHUTENBHO B YeKe (CIHUIE) MOXKET
COJIEpIKaThCsl CyMMa NMPOBOAMMON ONEpalnyy B BaJIOTE, OTIMYHON OT MECTHOH, C yKa3aHHEM Kypca Iepecdera, KOTOPBIH
OyIleT UCTIONB30BATHCSA TIPH CIIMCAHUH CPEACTB C KapThl.

B ciyqae Bamiero orkasa OT HOKYIIKH cpa3y XK€ IOCIJIE 3aBEpLICHHUS ONEpaliy, TpeOyiiTe OTMEHBI Omepanuu 1
ybenuTecs B TOM, YTO TOPTOBO-CEPBUCHBIM NPENPHUATHEM YHHUTOXECH paHee O(hOPMIICHHBIH YeK (CIIvII).

[Tpn BO3BpaTe MOKYNKH MM OTKa3e OT YCIyr, paHee IOJydeHHBIX B TOPrOBO-CEPBHCHOM Touke 1o Bamreit xaprte,
JIOJDKHA OBITH TPOBE/ICHA KPEAWTOBAsl ONepanusl — ollepalusl «BO3BPAT MOKYNKW» ¢ 00s3aTeIbHBIM O(QOPMIICHHEM YeKa
(cimmna) (Ha KOTOPOM YKa3aHO «BO3BPAT MOKYIIKM»), TOAMUCAHHOTO KacCHPOM TOProBO-CEpBHUCHOW ToukH. HempemeHHO
COXpaHUTE KpenuToBBIi dek (cium). Eciim cymma onepanuu He nmocTynut Ha Bam cuer B Teuenue 30 nHeid, oOpaTuTech B
Bank ju1s o opMIIeHUS 3asBIEHUS O CIIOPHON TpaH3aKIHH.

CoxpansiitTe Bce 4ekH (cauIel) B TeueHne 6 mecsineB. He BbIOpackiBaiiTe CIUIBI M Y€KH, HA KOTOPBIX OTOOpakeH
TIOJTHBI HOMEp KapThl.

B ciryqae mroboro HenpaBomepHoro ¢ Bamnieli Touky 3peHus 0TKa3za B IPOBEAESHUH OIIEpaliy M0 KapTe PEeKOMEHIyeM
Bam He3amemuTebHO CBI3bIBaThCs ¢ baHkoM (cM. 1. 5 HacTosmiei [TamMsaTkn).

9.2. Oco0eHHOCTH NPOBeAeHUs ONlepalMii B TOCTHHHMLE

[MpenBapuTenbHO y3HANWTE YCIOBHS OPOHUPOBAHUS M OTMEHBI OPOHHPOBAHUS TOCTHHUIIBI (€CJIM BO3MOKHO, TTOJTyIHUTE
YKa3aHHBIE YCIIOBHS 0 (DAaKCy WM 3IIEKTPOHHOU rtouTe). [TomyunTe Kox OpOHNPOBAHUS, €CJIN OH IIPEyCMOTPEH YCIOBUSIMH.
Ecnmn xon OpoHMpOBaHMS HE INPEIYCMOTPEH, 3aluIIuTe (AMIINIO COTPYAHMKA TOCTHHHIBI, KOTOPBIH IIPOBOJMI
OpoHHpoBaHue. B ciyyae oTkaza oT 3a0pOHMPOBAaHHOTO HOMEpA B TOCTHHHIIE HEOOXOAWMO COOOLIMTH B TOCTHHHMILY 00
OTMEeHE OpPOHMPOBAHUS W IOJYYHUTh KOJ OTMEHBI OpPOHMpPOBaHMS (€CIM KOJ OTMEHBI OPOHUPOBaHMS HE NPEIyCMOTPEH,
3anuIuTe (GaMUINI0 COTPYAHUKA TOCTHHUIIBI, KOTOPHIH HMPOBOIWII ONEpaIio OTMEHBI). Heo0XoauMo coXpaHsTh BCIO
JIOKYMEHTAIMIO 110 OPOHUPOBAHUIO / OTKA3y OT OPOHWPOBAHUS TOCTHHHIIBI.

[Monp3ysick ycimyramu, NpeaoCTaBIsIeMbIMA B T'OCTHHHIE, YTOUYHUTE CTOMMOCTH Tele(OHHBIX IIEPErOBOPOB U3
TOCTHHMYHOTO HOMepa (BKJIOYas HaJoru u cOopsl Ha TenedOHHBIE NEeperoBopsl U3 HOMepa), ycuyr cetd MHTepHeT u
IIPOCMOTpA TEIEBU3UOHHBIX (DUIIEMOB Ha 3aKa3.

IIpu BEIE3/I€ U3 TOCTUHUIIBL:

* YTOUHHTE, BCE JIM YCIIYTH, IIpelocTaBiIeHHbIe BaMm (BKIIIoUas 1ojp30BaHNe MUHHOApOM), BKIIFOUEHEI B CUET;

* yOenuTech B IPaBUIILHOCTH COCTaBIICHHUS CUETa,;

* COXpaHAWTE CUeT ¥ JOKYMEHTHI, HOATBEPKAAIOIIUE €TO OILIATY, B TeUeHHE 6 MECSLIEB C JaThl IPOBEACHUS OIepaluii
U TIPH NOJIy4YEHUH OTYETa 110 CUETY KapThl IPOBEPHTE MIPABUIILHOCTH CIUCAHUSA CYMM MPOBEJCHHBIX ONEpaIii.

Ecnu o ycnoBusiM OpoHMpOBaHMS TOCTHHUIIBI IPEyCMOTPEHO CIIMCAHKE OIUIATHI 32 MPOKMBAHUE /10 PA3MEICHHUS B
TOCTUHHMILIE, NIPU JIOCPOYHOM BBIE3/I€ M3 TOCTHHHIBI BaM HeE00XOJMMO MOJYYHUTh NOKYMEHT O CpOKax IIPOKHUBaHUS,
CTOMMOCTH TPOXKMBAHUS, a TaKXKe O0053aTeNbCTBO TOCTHHHUIIEI BEPHYTh PasHHIy MEXKAYy CYMMOM, CHHMCaHHOW NpH
OpPOHHMPOBaHMHU I'OCTHHHIIBL, U (PAKTHIECKOH CTOMMOCTBIO IIPOKUBAHHS.

9.3. Oco0eHHOCTH NPOBeJeHUSI ONIePALUH APEH/Ibl ABTOMOOMJIS

[Monp3yiiTech yciayramu KpyIHBIX KOMIIAaHUH 110 apenae aBTomMoomiel. He pekoMeHyeTcst Honb30BaThCst yCIyraMu
KOMITaHWH, KOTOpbIe TPEOYIOT MOJIMCAHUS IUIATESKHBIX JOKYMEHTOB B KAueCTBE «CTPAxXOBBIX JICMIO3UTOBY» JIO



npepocTaBieHns aBToMoOmna. [lomanTe, 4TO, MOAMNCAB TOKYMEHT Ha «CTPaxOBOH Aemo3uT», Bel paspemaere crmcaTs co
cYeTa KapThl YKa3aHHYIO B IOKYMEHTE CyMMY, HE3aBHCUMO OT HACTYIUICHHSI CTPAXOBOTO CIIydasl.

BHuMaTeTbHO 03HAKOMBTECH C YCIOBUSIMHU apPEH/IBI aBTOMOOMIIS. Y TOYHUTE, YTO BXOAUT B CTOMMOCTh aPEH/IbI, KAKHE
IUIAThl OyAyT CHHCAHBI OMOJHHUTENIBHO (BO3MOXHO CIIHCAaHHE CTOMMOCTH CTPaxOBOK, OIUIATHI TOPIOYETO, CTOUMOCTH
IIepeToHa aBTOMOOMIISI, B CIIydae €ro BO3BpaTa B IyHKT, HE MPEIyCMOTPEHHBIH T0TOBOpPOM, cOops! a3ponopra, HJIC, mnata
3a IOTIOJTHUTETFHOE 000PYyIOBaHHE, IJIaTa 38 BTOPOTO BOIUTES, TOPOKHBIE COOPHI, COOPHI 32 PETHCTPAIIMI0 aBTOMOOWIISA,
mTpadsl U T.1.).

Hmelite B Bumy, 9TO OIUIaTa apeHIbl B3UMAETCS 3a IIEJbIe CYTKH, €CII aBTOMOOWIb BO3BpAILCH ITOCIE BPEMEHHU
BO3BpaTa aBTOMOOMIIS, YKa3aHHOTO B OTOBOPE.

Heo6xoanmo Bo3Bpaniats aBTOMOOHIIb B ITyHKT, YKa3aHHBIN B JOTOBOPE, ¥ HHOPMUPOBATH KOMITAHHIO O BO3BpATE.

PexoMenmyeTcs MOKymaTh CTPaxoOBKY OT aBapuu M yroHa. IIpu MOKymKe CTpaxoBKHM OT aBapHM, HEOOXOIMMO
YTOUHHUTH CyMMY, B pa3Mepe KOTOPOil OTBETCTBEHHOCTD 3a aBAPHIO HECET AEPKATENb KaPTHI.

B ciryqae aBapuu Bam He06X0uMO BBI3BATh MONHIHIO U O(OPMHUTE COOTBETCTBYIOIINE JOKyMEHTHI. [loMHUTE, ecru
JIOKYMEHTHI He 0()OpMIIECHBI, CTPaXOBKa HE JAEHCTBYET.

Ecnu aBToMOOMIIE BO3BpAIlIEH JOCPOYHO, HEOOXOIMMO B IOTOBOPE yKa3aTh JaTy BO3BpATa M MOMYIUTh OT KOMIAHUHT
JIOKyMEHT, TOATBEPXKIAIONIMN 00s3aTeNbCTBO KOMIAHUM BEPHYTh DPA3HUIy B CTOMMOCTH apeHAbl Ha CYET KapThl.
CoxpaHsiTe IOKYMEHTBI, CBA3aHHBIC C apeHJOH aBTOMOOWISA, N0 IMOIYYEHHs OT4eTa 10 CUYETy KapThl M IPOBEPKH
MPaBUJIBHOCTH CITHCAHMS.

OOpature BHMMaHHME HAa TO, YTO W3 TOCTHHHUIBI WIM KOMIIAHHUHM II0 apeHAE aBTOMOOWJIEH MOTYT IIOCTYIaTh
JIOTIOJTHUTENbHBIE onepanuy B TeueHne 90 mHe# ¢ maTel mpoBeneHHs Bamm pacyeToB MO MPEAOCTaBICHHBIM YCITyTaM.
JlaHHBIE OTNIepaluy ABISIOTCS OIUIATOM OMOJTHUTENBHBIX YCIYT, MPEAOCTaBICHHBIX, HO HE OIUIauYeHHBIX BaMu npu Bbie3ne
13 TOCTHHUIIBI / BO3BpAaTe aBTOMOOHIIS.

9.4. Oco0eHHOCTH NpPOBeJAeHHMs ONepauuii ¢ UCIOJIb30BAHMEM PeKBU3MTOB KapThl (MHTepHer, 3aKka3 mo
paxcy/Tenedony)

Jnst mpoBeeHUS OTepaliy B ceTH MIHTepHeT, Kak IpaBHiIo, TPEOYIOTCS TaHHBIC: HOMEP KapThl, CPOK JEHCTBHS, UM
u pammmmsa JlepkaTens, yka3aHHbIE Ha KapTe, kKox OezomacHoctd - CVV2/CVC2 -mocnepane Tpu MUQPHL, YKa3aHHBIC Ha
Iojoce Al MOANUCH Ha OOOPOTHOHW CTOpPOHE KapThl. JIOMONHHUTENBHO MOTYT OBITH 3alpoIlCHbl Ha3BaHWE OaHKa,
BBIITyCTHUBIIETO KapTy, U aJpec, yka3aHHbIH Bamu B 3asBieHNN Ha TOJTydeHNE KapTHI.

Banmanwme! [Ins npoBeneHus onepanuu B cetd HTepHET HE TpeOyercs BBoauTh [IMH-xonx kapTsr!

CooOmaiite HOMEp W ApyrHe PEKBU3UTHI KapThl TOJBKO JUIS HPOBEICHHUS OIEpaliy, KOTOpylo Bwl cumraere
[IPaBOMEPHOM.

9.5. OcoGeHHOCTH NPOBEAEHUS ONEPALMH N0 «0eCKOHTAKTHOW» TeXHOJIOT MU

Kaprs! banka, 1o KOTOpEIM ITpeycMOTpeHa BO3MOXHOCTh 00CTY )KUBaHNS OECKOHTAKTHBIM CIIOCOOOM, IPHHUMAIOTCS
B TOYKax IpHeMa KapT, 0003HAUeHHBIX JIOTOTHIIAMH IUIAaTeXHbIX cucteM «MasterCard PayPass». B Toproo-cepBrCHBIX
MIPEATIPUSATHSAX, B KOTOPBIX HE YCTAHOBJICHBI TEPMHUHAIBI, MTOJ/IePXKUBAIOIINE «OECKOHTAaKTHYIO» TexHonoruto «MasterCard
PayPass», kKapTbl 00CITy)KMBaIOTCS 110 «KOHTAaKTHOW)» TEXHOJIOTHH.

BeckoHTakTHBIE ONIEpanuil COBEPIIAIOTCS B PEXKUME «CAMOOOCITYKUBaHU» - JlepKaTelnb He IepeiaeT KapTy Kaccupy,
a CaMOCTOSTENILHO TPHKIIAIBIBACT €€ K CUNTHIBAIONIEMY YCTPOHCTBY TEpMHUHANIA IS IPOBEAEHUs onepanuu. [loxckasku o
TIOPSIIKE COBEPIICHUS OTIEPaAINK BHIBOJATCS Ha 9kpaH Tepmunaia (I[IMH-knaBuaTypsr).

Omepanyu, coBepuiaeMble OECKOHTAKTHBIM CIIOCOOOM, MOTYT MpoBojuThcs 6e3 BBoja I[TMH-xona wim mommmcu
KJIMEHTa Ha YeKe B CIydYasX, KOIrJa CyMMa OIepaliyd HE MPEBBINACT JIMMHT, YCTAHOBIECHHBII B TOPrOBO-CEPBUCHOM
MIPEATIPUASTHH.

CoBepiieHue onepanyii Ha CyMMY CBBINIE YCTAHOBJICHHOTO JHMMHTA HoaTBepxkaaercst BeogoM [IMH-koma mmbo
noAnuceio JleprkaTenst KapThl Ha 4eKke TepMHuHasa. Kaccup TOproBo-cepBHCHOTO MPEIIPHUATHS MOXKET ITONPOCUTH KIMEHTA
NIPEABSIBUTE KapTy JUIS CBEPKH MOJIIIMCEH HA KapTe U Ha yeke. B ciyuae ecnu Jlepaxatens kapThl oTkasbiBaeTcst BBecTr [TMH-
KOJI, CTaBUTh MOAIHNCH HA YeKe (IPU CyMME OIepalny CBBIIIE YCTAHOBJIECHHOTO OAHKOM JIMMUTA), PEbSIBUTD KapTy IS
CBEpKM IOJNHCEH Ha KapTe W ueke, JIMOO Ha MPEIbSBICHHOW KapTe OTCYTCTBYET NMOJINKCH JlepikaTerst KapThl, Kacchp
TOPrOBO-CEPBUCHOTO IMPEATIPUSTUS BIPABE OTKA3aTh B IPOBEACHUH OIEpaluy 10 KapTe.

9.6. OcoGeHHOCTH NPOBEICHHS ONlepanuii B BAIIOTE, OTJIMYHOH OT BAJIOTHI C4eTa KaAPThI

[Tpu npoBeeHNY oneparyy 1o KapTe B BAJIFOTE, OTIIMYHON OT BAIIOTHI CUYeTa KapThl, IPOU3BOAUTCS aBTOMAaTHIECKas
KOHBEPCHS CYMMBI 110 Kypcy baHka 1 Kypcy MexTyHapoJHOH IIaTeXHOH cucTeMbl. [Ipu 3TOM Kypc Ha MOMEHT ITPOBECHUS
OTIepaIyi MOXET OTIMYAThCS OT Kypca Ha MOMEHT e€ 00paboTkH B cucteMe baHka, 4TO MOKET HOBJIEYb Pa3HHILY MEXIY
CYMMOMH, Ha KOTOPYIO YMEHBIIEH OCTATOK 110 KaPTE€ B MOMEHT COBEPIICHHS ONEPalNH, 1 CYMMOH, ()aKTUUECKH CITUCAHHOM
CO cyeTa KapTel U oTpaxeHHOM B Otuere mo kapte. KypcoBas pasHMIa, ecaM OHAa BO3HHKAET, CIIMCHIBAETCS CO CUETa
KapThl/3a4nCIIITCSl HACUET KapThl B MOMEHT 00paboTku onepanuu B cucteme banka.

[Monpo6uas nadopManus 0 NpaBUiIax NPOBEAECHHSI KOHBEPCUOHHBIX ONEpalyid Mo 0aHKOBCKUM KapTaM H3JI0)KEHa B
Tapudax banka u pa3mereHa Ha caiite banka.

10. KonTpoJib onepanuii no kapre
[MoxyunTs MHMOPMALHMIO O TOCTYITHOM OCTaTKE CPECTB HA KapTe X MH(POPMALHIO O MOCICIHUX OllepalusiX 110 KapTe
MOXHO B banke miy ¢ momousio yciayr «OHaifH-0aHK».
Buumanwue! [pu nocrymneann CMC-coo0ieHus 1o ornepanyu, KoTopyr Bel He coBepIiaiu, HEOOXOAMMO CPOYHO
3a0JI0KUPOBATh KapTy (CM. I1. 5 Hactosiei [TamsaTkm).



Ecimm CMC-coobmienns ot banka mepecranu moctynarh Ha Bamr MoOMIbHBIN TenedoH, HE00XO0AMMO 00paTHUThCS B
Bank s yTouYHeHHS TPUYHH.

JIis ipenoTBpaIeHUs TIPOBEACHNUS HECAaHKIIMOHUPOBAHHBIX OTepanuii mo Bamrel kapTe 00s13aTebHO 03HAKOMBTECH
¢ MepaMH 3alIUTH OT MOIICHHUYIECTBA.

11. Otuer no kapTte

JU1st KOHTPOJISL IBYDKSHUS CPEACTB IO cueTy KapThl baHk exxemecsuHo dopMupyer uist Bac oTyer 1o cueTy KapThl
(mamee - OT4eT), KOTOPEI MOKeT OBITH IOTy4eH B banke. [lata popmupoBanns Otueta bankowm 5 (IlsToe) umcio kaxxaoro
MecsI1a, CIIeIYIOIEro 38 OTYSTHBIM MECSLIEM.

B Otuyer BKIIOYArOTCS BCE ONEPALMH, MPOBEACHHBIC 10 CYETY KapThl (BKIIOYAs ONEpaIly 10 JIOIOIHHUTEIbHBIM
KapTaM, BBIIYIICHHBIM K cueTy OCHOBHOW KapThl) 3a OTYETHBIH HEPHOJ, C yKa3aHHEM <«HaThl ONEpAllMu» M «HaThl
00paboTKM» /«IaThl cricaHus». «/lara omepaunm» - 3To gata (HaKTHUECKOro IPOBEICHUS ONepaluy ¢ KapTod, KoTopas
MOJKET HE COBIAJATh C AaToi 00pabOTKN/IaTON OTpaskeHHs OTIEPALHH II0 CUETY KapTHI.

Ecnu Brl B TeueHue Mecsna coBepIlalli ONepaniy o KapTe, CBEphTe MOTyYeHHbIe BaMu ek (CIUIBI) ¢ JaHHBIMH
OT4era 1Mo c4eTy KapThl.

B ciygae Hecormacus ¢ KakoW-nmmOo omeparmel, ykazaHHOM B OTdere, MOXHO MOJATh 3asBICHHE O CIIOPHOU
TpaH3akuu B Tedyenue 30-Ti qHEi ¢ patel OT4eTa no cyery KapThl. [IpH moxo3peHNH Ha MOIICHHHYECKOE UCIIOIb30BaHHE
KapThl HEOOXOMMO KaK MOXKHO CKOpee MPUOCTAaHOBUTH ISHCTBUE KapThl (CM. I1. 5 K HacTosmer [lamsarke).

12. YTpara kaptbl

B ciryqae ytpaThl KapThl (IOTE€pH, Kpakd, U3bATHH) WK ecau nHpopmanus o [IMH-koxe mimm pekBu3UTax KapThl
CTaja AOCTYITHA TPETHUM JIMLAaM, CPOYHO CBSDKUTECH ¢ baHkoM 1o Tenedony wmu mmo daxcy (cM. 1.5 Hactosmei [Tamsarkn).

[MucemenHoe 3asBeHNE 00 yTpaTe KapThl JOIDKHO OBITH epenaHo B baHk.

JIroboe yctHOe coobmmenne JlepkaTens TODKHO OBITh MOATBEPXKICHO MHCHbMEHHBIM 3asiBIICHHEM B aapec banka He
MO3JJHEE JTHS, CIICAYIOMIETO 32 JHEM IOJTydeHHs OT baHka yBeIOMIICHNS O COBEPIICHHON ONEpaIuy COepKaTh PEKBU3HTHI,
yCTaHOBIICHHEIC T1. 5.9 YcioBuil BeIycKa 1 0OCTyXKUBaHUS MexXayHapoaHbrx 0ankoBckux kapT AKb «TEHJIEP-BAHK»
(AO).

13. U3bATHE KAPTHI
B ciryuae u3bpsATHS KapThl B TOPTOBO-CEPBUCHON TOUKE MIIM IIYHKTE BBIIAYX HAJIMYHBIX JCHEKHBIX CPEJICTB, TPEOYHTE
pactucKy 00 U3BATHU C YKa3aHHEM JaThl, BpeMEHH U IIPUYHHBI U3bIATHA. Y OeIUTeCh, UTO U3bATas y Bac kapTa pa3pesaHa B
Bamem mpucyrctBun. HesamemmurensHo cooOmuTe 00 U3BATHHA KapThl B KOHTakTHBIN IeHTp baHka ams moimydeHHs
HHPOPMALINH O NATBHEHIINX NeHCTBUAX (CM. 1. 5 Hactoseit [lamsaTkm).



IIpusnoxenue 8

K YCJIOBHSIM BBINIYCKA U 00CIIY:KHBAHUS OAaHKOBCKHX KapT
MesxayHapoaHoii miiatexxHoi cucrembl MasterCard

AKB «TEHAEP-BAHK» (AO)

OBIUE YCJIOBUS
KPEJUTHOI'O JOTOBOPA O ITPEJOCTABJIEHAN NOTPEBUTEJIBCKOIO KPEJUTA B
®OPME OBEP/IPA®TA (KPEJUTOBAHUU BAHKOBCKOI'O CYETA) C UCIIOJIb30BAHUEM
MEKIYHAPOJHBIX BAHKOBCKUX KAPT AKB «TEHJIEP-BAHK» (AO)

(0ns npozpamm Kpedumosanus Gu3uLecKux iUy ¢ UCNONbI0CANUEM DANKOCCKUX Kapm)!

1. CIMCOK TEPMHUHOB 1 ONPE/IEJIEHU

1.1. ABropuzauus - paspellieHue, NpenocTtaBisgeMoe baHKOM Ui NpPOBEACHMS ONEpPALUU C HCIOJb30BaHUEM
BaHKOBCKOW KapThl M MOPOKAAIOIIEE €r0 00513aTENBCTBO M0 UCTIOIHEHHIO MPECTaBICHHBIX JOKYMEHTOB, COCTABICHHBIX C
HCIO0JIb30BaHNEM BaHKOBCKOW KapThl.

1.2. ABTOopHW30BaHHAs OIEpalus - OIepanus, coBepuieHHas KIMeHTOM ¢ mcmoib30BaHHEM BaHKOBCKOW KapThl,
aBTOpH30BaHHas baHkoM U mojuIexalas K oIaTe 3a cueT JAeHeXHbIX cpencTB Kinunenra, pasmenieHHbIX Ha CueTe KapThl,
WM 3a cueT npegocTaBieHHoro bankom Kpenura.

1.3. AkTHBamusi KapThl - KOMIUIEKC MEPONpPHUATHH, NpoBOAMMBIX baHkoM B memsx npepoctaBieHus KimeHty
BO3MOXKHOCTH IpoBeneHus pacueToB 1o Cuery KapTsl ¢ UCIIonb30BaHHEM BBIIAHHON eMy 0aHKOBCKOI KapTbhl/OaHKOBCKHX
Kapr.

1.4. Bank (Kpemutop) - Axkunonepusiii kommepueckuii 6ank « TEHJIEP-BAHK» (Axumoneproe obmectBo (AKB
«TEHJJEP-BAHK» (AO)), MecTo HaX0XICHHUS MOCTOSHHO NIEHCTBYIOMIEro CIOTHATENRHOTO oprana: 125047, r. Mockaa,
yn. Tameka, n.2, ctp.l, Ttemehonm: +7 (499) 947-00-77, oaxc: +7 (499) 766-70-98, odumMANEHBIA CaWT:
http://www.tenderbank.ru, HoMep JHIIEH3UH Ha OCYIIECTBIICHHE OaHKOBCKUX OIlepanuii: 2252.

1.5. baHKoBcKas KapTa ¢ TUMUTOM oBepApadra - neberoBas Kapra c oBepapadrom (Kapra) - aeKTpoHHOE CpesicTBO
IUIATEXa, BBIIYIIEHHOE Ha nMs KieHTa mim ero ynoJTHOMOUYEHHOTO TIPEACTABUTEINS U NTPEJHA3HAUYCHHOE AJISI COBEPIICHUS
onepanuii ero JepxaTeneM B Ipejaenax ycTaHOBIEHHOM bankoMm cyMmbl neHexHbIX cpenctB (IlmateskHoro numura),
pacueTsl 10 KOTOPBIM OCYILECTBIISIOTCS 3a CUeT JIeHeKHBIX cpeacTB Kiuenra, Haxonsamuxcsa Ha Cuete Kaptsl, nnu Kpeaura,
npenoctapisemoro bankom KnmeHTy mpu HenocTaTouHocTH Win oTcyTcTBUM Ha Cuere KapTel JEHEXHBIX CpEACTB
(oBepmpadt) B cootBercTBHM C JloroBopom, cocrtosiiuMm u3 WuHauBuayanbHbIX yciioBuii KpemuTHOro poroBopa o
MIPEIOCTABJICHUH MMOTPEOUTENILCKOTO KpenuTa B hopme oBepapadTa (KpeJuTOBaHNN 0AHKOBCKOTO CUETa) C UCIIOJIb30BaHUEM
MexryHapoaHsix 0ankoBckux kapT AKb « TEHIAEP-BAHK» (AO) u JloroBopa o mpucoequHEHUH K:

1.5.1. IIpaBmwiaM KoMITIEKCHOTO OaHKOBCKOTO 00cmyx)uBanus ¢pusundeckux jui B AKb « TEHJIEP-BAHK» (AO);

1.5.2. YcnoBusiM BBITTyCKa M OOCITY>)KHBaHHS OAaHKOBCKUX KapT MexIyHapOoIHOH ruaTexxHoi cucteMbl MasterCard
AKB «TEHJIEP-BAHK» (AO);

1.5.3. TTamsatke epxatens OaHKOBCKUX KapT MexayHapoaHo# miarexnoi cuctemsl MasterCard AKB «TEH/IEP-
BAHK» (AO);

1.5.4. O6bumm ycnoBusiM KpeanTHOro poroBopa O TpPEIOCTaBIEHHH IOTPEOMTENBCKOTO Kpeaura B (opme
oBeppadTa (KpeIUTOBaHHH OAHKOBCKOTO CYETa) ¢ MCIOJIb30BAHUEM MEXayHapoaHbiXx OaHkoBckux kapT AKB «TEH/IEP-
BAHK» (AO).

1.6. Bremmmcka mo Cuetry Kaptel - order, dpopmupyemsiii bankom u mpenocrasinsiemsiii Knuenty, comeprkarmuii
nHpopmanuio 060 Bcex onepauusix, nposeaeHHbix no Cuery Kaprtei 3a PacueTHblii nepuon, ykazaHssiii B Beinucke o Cuety
Kaptsl, a Taoke uaopmaiuio 06 OO1eit 3aa0mkeHHOCTH 110 PacyetHomy nepuoay, [lare okonuanust JIbroTHOTO mepuoaa
KpeauroBanus, Jlare muiarexa, W MHYIO MH(QOPMAIMIO, KOTOpylo BaHk cunMTaeT HEOOXOAMMBIM JOBECTH IO CBEACHUS
Knuenra.

1.7. Beimucka-yBenomieHue - otr4eT, (opMmupyeMblii baHKOM TpH NpPUHATHM pEHIEHWs O IPeKpalieHuu
npenocraBiennss Kpeanta Kimenty wu pacropkenun JloroBopa, copepxammii uHpopManuioo o cymme OOmei
3aJJ0JDKEHHOCTH 1o JIOroBOpy U CpoKax e€ MOraiieHusl.

1.8. [Jara oxoH4aHus JIbroTHOro nepuoja KpeAUTOBaHUS - KaIeHAApHas 1aTa, 10 KOTOPOil BKIOUMTENbHO KineHT
MOXeT moracuth cymmy OOmel 3amomkeHHocTH 1o PacderHomy (PacdetHeiM) mepuony (TieprogaMm) ¢ IEIBbIO
ncnonb30BaHus JIroTHOrO Mepuona kpeauroBaHud. Jlata okoH4aHus JIBrOTHOTO mepHoja KPEeOUTOBAHHS OMpEAeIsIeTCs
YCIIOBHSIMH TTpeoCTaBiIeHus JIbrOTHOTO meproja KpeauTOBaHMS, KOTOPBIE yKa3aHbl B IMyHKTe 3.2.6 HacTosmmx OOmmx
YCIIOBHHA KPEIWTOBAHUS M COOTBETCTBYIOT YCIIOBHSIM IPOTPaMM KpPEAWTOBAHUSA (U3NYECKHUX JIUI C HCIOJIb30BaHUEM
0aHKOBCKHUX KapT.

1.9. Hara miarexa - KaJeHAapHAs JaTa, SBISIONIAsCS TOCIECIHMM JHeM PacueTHoro mepnona, A0 KOTOPOM
BKJIrounTeNnsHO KitmeHnt 06s13aH BHecTn O0s3aTeNbHBIN IUIATEX.

1.10. depxarens bankoBckod KapThel - (u3nueckoe JHIO, HA Ybe MM BBINyIIeHa baHKOBcKas kapTa M KOTOpOe
YIIOJIHOMOYEHO HCIOJIb30BaTh baHKOBCKYIO KapTy Ha OCHOBaHHH J[oroBopa 00 OTKPBITHH CUETa M BBIITYCKE KapTHI.

! TlporpamMma kpenuToBanus B Gopme oBepapadTa pU3NIECKUX JIHIL - 32EMILMKOB BaHKa ¢ HCTIONB30BaHNEM MEK/yHAPOIHBIX GaHKOBCKUX KapT - KapThl ¢ paccpoukoii miatexa
U JIbFOTHBIM MEPHOIOM KPEMTOBAHMSI;

Iporpamma kpeautoBanust B popMe oBepapadTa COTPYAHUKOB «3apILIATHBIX» OPTaHM3alLMil ¢ MCIIONB30BAHHEM MEXKIYHAPOIHBIX OAHKOBCKHX KapT -KapTel ¢ paccpoukoit
IUIATEXa M JIbTOTHBIM MEPUOJIOM KPETHTOBAHHS.



1.11. JoroBop 00 oTKpbITHM cueTa U Bbiycke KapTbel ¢ smmutom osepapadra ([JoroBopa o6 orkpeitun Cuera u
BeIycke KapTsr) - JIoroBop 00 OTKPBITHH OAaHKOBCKOTO CYETa, 00 SMUCCUH U HCIIOJIb30BAHUH MEXK TYHAPOTHBIX OaHKOBCKUX
kapt AKb «TEHIEP-BAHK» (AO), n xpenuroBanuu Cueta Kaptbl, 3akmoyaembiii Mexny Kinuentom n bankowm, Ha
OCHOBaHHMHU KOTOporo bank oTkpeiBaeT Ha nmst KireHTa 6aHKOBCKHMI cueT, BeigaeT Kapry ykazaHHOTo B 3asBICHUH-aHKETE
THUTIA, ¥ TIPEIOCTABISIET TOTPEOUTENECKAN KPEIUT B opMe «oBepapadTay COCTOSAIINN U3:

1.11.1. 3asBneHMsA-aHKETH Ha BBITYyCK U oOcmyxuBanne nederosoit kapTel AKb «TEH/IEP-BAHK» (AO);

1.11.2. IlpaBun kommiekcHOTO OaHKOBCKOTO 0o0cmykuBanus ¢puzndeckux aun B AKb « TEH/IEP-BAHK» (AO);

1.11.3. YcnoBwuii BellycKa 1 00CITy>KMBaHUSI OaHKOBCKUX KapT MexayHapoaHOU iaTexHoi cuctemsl MasterCard
AKbB «TEHIEP-BAHK» (AO);

1.11.4. IMamsarku Jlepxatens 0aHKOBCKUX KapT MexayHapogHoit miatesxHoi cuctembl MasterCard AKB « TEH/IEP-
BAHK» (AO);

1.11.5. Obmux ycnoBuii KpenurHoro noroBopa O MpPEAOCTaBICHUH IOTPEOUTENBCKOIO Kpenura B (opme
oBepapadTa (KpeIuTOBaHIMH 0AHKOBCKOTO CYETa) C HUCIOIh30BaHNEM MEXAyHapoaHbIx OaHkoBckux kapT AKB «TEHEP-
BAHK» (AO) n UnauBruayanbHEIX yenoBuit KpeauTHOTO TOTOBOpPaA 0 PEIOCTaBICHUH TOTPEOUTEECKOTO KPEauTa B popme
oBepapadTa (KpeIuTOBaHINH OAHKOBCKOTO CYeTa) C HCIOIh30BaHUEM MEXAyHapoaHbIx OaHkoBckux kapT AKB «TEHEP-
BAHK» (AO);

1.11.6. Tapudos banka.

1.12. Hdoctymssiii mumMut oBepapadTa (JJocTymHBIH TUMHT KPEOUTHBIX CPEICTB) - CyMMa, B Ipenenax KOTOpoit
Kimenty (3aemimpyky) MOryT OBITh NpENOCTAaBICHBI KpEOUTHBbIE CpeacTBA baHka Uil COBEpILCHMS OIepaluil C
ucnonb3oBanueM Kaprtel/pekBruzntoB Kaptel. JIocTynHBIN TUMUT OlpeAesseTcs KaK pasHula Mexay Jlumurom oBepapadra
u cymmoir OcHOBHOro aosra. JIOCTYHHBIM JHMMHUT yMEHbIIAeTCS IpPU BbIJade KpeauTa MpHU NPOBEIEHHHM PAaCXOIHBIX
onepanuii mo Kapre n yBenuuuBaeTcs IpH NOrallieHUH 3a10JKEHHOCTH 0 paHee NPel0CTaBICHHBIM KPEAUTHBIM CPeJICTBAM
(B npenenax Jlumura oBeprpadta).

1.13. 3ago/mKkeHHOCTh MO OBepapadTy — CyMMa OCHOBHOTO [0JITd, HAYMCJICHHBIX MPOIICHTOB 3a IOJIb30BaHUE
KpPEIUTOM, HEYCTONKHM B BHJE IEHH 32 HEHCIIOJHEHHE WM HEHAJJIe)Kalllee HCIIOJIHEHHE 3aeMIIUKOM 0053aTelbCTB I10
BO3BpaTy KpeauTa.

1.14. 3aemmuk - Kmmenr - ¢usudeckoe muro, 3axitoduBiiee [oroBop o kpeauroBannu Cuera Kaptel mytem
noanucanus MHuBuayansHeIX ycnoBuii KpequtHoro 1oroBopa o mpenocTaBiIeHuH MOTPEOUTENBCKOTO KpeauTa B hopMe
oBepapadTa (KpeIuToBaHNH OAHKOBCKOTO CYeTa) C UCIOIh30BaHHEM MEXAyHapoaHbIx OaHkoBckux kapT AKB «TEHIEP-
BAHK» (AO) u npucoeauaeHus k O0muM yciaoBusM KpenuTHOTo JoroBopa o mperocTaBIeHIH IOTPEOUTEIECKOTO KPeIUuTa
B opme oBepapadta (KpeaUTOBaHUH OAHKOBCKOTO CUETA) C HMCIOJIh30BAHHEM MEKIAYHApOAHBIX OaHkOBCkuX kapT AKB
«TEHJAEP-BAHK» (AO).

1.15. «Baprataas» Kapra - pacuerHas (neberoBast) MexIyHapoaHas OaHKOBCKas kapTa banka, Ha CueT KOTOpOi
npeanpusaTHe («3apljaTHas OpraHH3alMA») MepednciIseT 3apa0OTHYIO IUIaTy M WHBIE BBIIIATEI B COOTBETCTBUH C
JIOTOBOPOM, 3aKJIFOYCHHBIM BaHKOM M «3apIUlaTHON opraHu3alueil», COTpYAHUKOM KoTopoi sBisercs Kmmuent. Hamuune
«3apIuIaTHON KapThI» SIBISIETCS OCHOBHBIM YCJIOBHEM ITPEIOCTABICHHS OTPEOUTENBCKOTO KpeauTa B hopMe oBepapadra B
pamkax «[IporpamMmMsl kpenuToBaHus B (hopMe oBepapadTa COTPYAHUKOB «3apIUIATHBIX» OPTaHU3AIMK C UCTIOIb30BAHHEM
MEXXIYHapOIHBIX OAaHKOBCKUX KapT - KapThl ¢ paccpoukoil miiaTexa v JIbTOTHBIM ITEPHUOJIOM KPEITUTOBAHUS.

1.16. 3asBneHwme — 3asBIeHHE-aHKETA Ha BBITYCK 1 00cmyxuBanue nedetoBoii kapTel AKB « TEHIAEP-BEAHK» (AO)
C MIPEZIOCTaBICHUEM ITOTPEOUTENHCKOTO KpeanuTa B popMe oBepapadTa, HAIeKAIUM 00pa3oM 3all0IHEHHOE, TOATMCAHHOE
u mepenannoe Kmmentom B bank, comepxamee manHeie o Kimenrte, BBIOpaHHBI KimeHTOM THII MEXIyHApOIHOU
baHkOBCKOI1 KapThl.

1.17. WunuBupayanbpHbe YeiaoBus KpeauTHOTO TOTOBOpa O MPEAOCTABICHUN MOTPEOUTENLCKOT0 KpeauTa B hopme
oBepapadTa (KpeAUTOBaHHH OAHKOBCKOTO CYETa) C MCIIOJIh30BaHUEM MEeXAyHapoaHbix 0ankoBckux kapt AKB «TEH/IEP-
BAHK» (AO) (MuouBuayanbHbIE YCIOBUS KpeOWTOBaHMA) - ycioBus JloroBopa, coriacoBaHHele Kpenutopom u
3aeMIIMKOM MHIUBHYaJIbHO, COIEPKaT CyIIeCTBEHHBIE yClIoBHs JloroBopa.

1.18. KnmeHTt - ¢u3nyeckoe IHUIO, HMEIOIIEEe IOCTOSIHHOE MECTOXHTENbCcTBO B Poccuiickoit ®Peneparum,
HanpaBuBilee B bank 3asBrnenue B neisx 3akmodeHus Jlorosopa. Ilpu mpuHsaTHu BaHKOM HOJ0XKUTENBHOIO PELICHHS C
Kinentom (3aeminukom) 3akirouaercs JJorosop.

1.19. Kpenur B dopme oBepapadra (Kpemur) - cymma neHexHbIX cpeacTB B Bamore Cuera, mpepocTaBisieMbIX
baHkoM Ha yCIOBHAX CPOYHOCTH, IMIIATHOCTU M BO3BPATHOCTU OTJENIbHBIMU TPAHIIAMH B paMKax 3aKJIIOYEHHOro Jlorosopa
3aeMIIUKY- QU3UMIECKOMY JIUILY, Iep KaTelIr0 pacueTHOH (J1e0eToBOI) 6aHKOBCKOM KapThl B IIPe/eax JIMMUTA KPeIUTOBaHUS
(mummuTa oBepapadTa) I OIUIATHl PACUYETHBIX JOKYMEHTOB, COCTABICHHBIX C MCIOJIBb30BaHHEM OAHKOBCKHX KapT MK MX
PEKBU3UTOB, a Takke Komuccuil banka B cooTBercTBHH ¢ Tapudamu, Ipu HEAOCTATOUHOCTH WM OTCYTCTBUH JICHEKHBIX
cpenctB Ha Cuere OGaHKOBCKOM KapThl KinenTa (3aemIuka).

1.20. Jlumut oBepapadra - ycraHaBnmuBaeMmas baHkoMm cymMa, B mpenenax kotopoil Kimmenty (3aemmuky) MoryT
OBITh IPEAOCTABICHBI KPEAUTHBIE CPEICTBA (€AMHOBPEMEHHO MM YaCTSIMU) JUIS COBEPIICHHS OTIEPALHil C HCITOIB30BaHNEM
KapTtsi/pexBusutoB KapTsi.

1.21. JIbroTHBIH IEpHOJ - BpDEMEHHOM NEPHO/ I0JIb30BaHMS KpeUuToM B (hopme oBepapadTa, KOTOPBII HAUMHACTCS
CO JHS MPOBEJCHMS MEpBOH omepanuu Mo KpeauroBaHuio Cuera M 3aKaHYMBAETCS 25-TO YUCIA KaJICHIApPHOTO Mecsla,
CJICAYIOIIETO 32 PaCcUYETHBIM IEpHOIOM, (He Ooiyee 55 KaneHIapHBIX AHEH) B TedyeHHne KoToporo bankom mpenocrasisiics
KpeIuT AJsl poBeeHus onepauuii mo Kapre (oraTa MOKyNoK M yCiIyT, CHATHE HAJMYHBIX depe3 Kaccy WM OaHKoMar,
nokynku B lHTepHEeTEe, OpOoHNpOBaHUE OTEJIEH U JIp.), B TeueHHe KoToporo KpeanTop npu BEINOIHEHUN 3aeMILIMKOM YCIIOBUS
0 MOTAIlICHUH B TEYEHUE YKA3aHHOT'O MEpUOoia BCel CyMMBI 33 J0JDKEHHOCTH MO KPEJUTY, BO3HUKILEH B TeueHue PacueTHoro
Teproia MPOBOIUT HauuciIeHue [IporieHToB 1Mo craBke, onpenenennoil Tapudamu s JIbroTHOTO TIeproia KpeANTOBaHNS.



JIbroTHBIN NMEpuOa KpeOUTOBaHMS yCTAaHABIMBAETCA C AaThl IpenocTaBieHus Kpeaura u nedictByer no JlaTsl okOHUaHUS
JIsrotaoro neprona kpenuToBanus. Ecian mocnenanit eHs JIbroTHOTO Meproa KpeAUTOBAHUS SIBIISIETCS] HEPAOOUNM JTHEM,
TO OKOHYaHWe JIbrOTHOTO TepHoAa KPEAUTOBAaHUS NIEPEHOCUTCS Ha CIeAyIOImnid padounii AeHb. B ciydae morameHus He
BCEH CyMMBI 3a/I0JDKEHHOCTH 110 KPEIUTY, BO3HHUKIIEH B TedeHHEe PacueTHOro mepmona, JIbrOTHBIN MEPUOJ MOKET OBITH
MIPEOCTaBIICH BHOBb Ha 3THUX K€ YCIOBHUSX ITOCTE HOTAIIECHNS BCEH 3a/I0JDKCHHOCTH 1O KPEANUTY HA ATy OTUIATHL

1.22. Heycroiika B BUIe IICHN 32 HEHCIIOJHEHUE UM HEHAJIe)KaIlee MCIIONHEHNE 3aeMIIUKOM 0053aTeIbCTB IO
BO3BpaTy KpEeIWTa H/WIM HEYyNJIaTe MPOIEHTOB - 3a HEUCIIOJHEHHE WIM HEHAUIC)KAIee HCIIONHEHUE 3aeMIIUKOM
o0s3aTenbseTB 1o yriate O0s3aTeIbHOTO IUIaTesKa I BO3BpaTa KpeJuTa B CIydae ero I0CpouHoro Boctpedosanust bankom
B3MMAIOTCSl HEYCTOHKa B Buae neHu B pasmepe 0,1% OT CyMMBI BceX NPOCPOUEHHBIX 0053aTEIBbCTB 3a KaXKIbIH JICHD
npocpouky. [Ipy 3TOM NPOIEHTHI 32 OIB30BaHUE KPEJUTOM Ha CYMMY IIPOCPOYEHHBIX 0053aTEIbCTB HE HAUHUCIISIOTCS.

1.23. Heycroiika 3a TexHudyeckuii oBepapadr - cymma, Hauucisiemast bankom Ha cymmy TexHudeckoro oepapadra
B yIUIaTy 3a HapylleHue ycioBud JloroBopa mpu BO3HMKHOBEHHM TexHH4eckoro oBepipadTa M IOUIeXKalias yruiarte
KiuenTom B cpoku U pasmepe, KOTOpbIe onpeaeneHs! JloroBOpoM.

1.24. OOm1as 3a00KEHHOCTD TI0 J[oroBopy - cymMMa, rmoexanas ymiaTte 3aeMImnukoM KpenuTopy B COOTBETCTBUI
¢ ycnoBusiMu JloroBopa, BKIIOYArOmias CyMMY HpEIOCTaBICHHOrO 3aeMIIuKy KpemmTa, cyMMy HA4MCIICHHBIX, HO HE
yIUIa4eHHBIX 3aeMIIMKOM [IpOIEHTOB 3a MONB30BAaHME MPENOCTaBICHHBIM KpeauToM, KOMHCCHHM, NEHH, WHBIEC IUIATEXH
KinuenTta, npenycmorpenssie J[oroBopom.

1.25. Oom1as 3am0mKeHHOCTh 0 PacuetHoMy mepuony - OOmas 3a10KEHHOCTE 110 [IoroBOpY, pacCUnUThIBacMast
Ha JlaTy oKoHuYaHus PacyeTHOro nepuosa.

1.26. OOmme ycinoBusi KpemuToBaHWs - oOmme ycinoBusi KpemuTHoro poroBopa o0 HpenoCTaBICHUU
MOTPEOUTEIBCKOro KpeuTa B popMe oBepapadra (KpeANToOBaHUH OAHKOBCKOTO CUETA) C HCIIOIb30BAaHUEM MEXKYHAPOIHBIX
6ankoBckux kapT AKB «TEHJAEP-BAHK» (AO), onpenensiomue ycloBHsS NPEeNOCTaBICHUS (U3UYECKUM JIHLIAM
MOTPEOUTEIBCKOIO KpeauTa B (Qopme oBepapadTa ¢ HCIOJIB30BAHHEM MEXKIYHAPOIHBIX OAaHKOBCKHMX KapT baHka.
YcranaBnuBaroTCs baHKOM B 1IeIsIX MHOTOKPAaTHOI'O IPUMEHEHUS.

1.27. OO0s3arenbHBIN IIATSXK - cymMMa KpennTa, paccanTeiBaeMast B pasMepe, onpeaesieHHoM Tapudamu, OT CyMMBI
Kpenura Ha mocnenumii neHp PacueTHOro mepmona, M MoJsieKamiasi MOTANICHUI0 3aeMIMUKOM B TCUCHHE CIICAYIOLIETO
Pacuernoro nepuona. Ilnarex ucuucisercss UCXoAs U3 (aKTUUECKOH 3amoiDKeHHOCTH no Kpemuty Ha mocienHuil 1eHb
Pacuetnoro neproga. O0sA3aTeNbHBIHN ITATEK BKIIOYACT:

® CyMMY MHUHHUMAJIBHOTO €KEMECSYHOTO Iarexa no Kpeaury, paccuuTaHHyIo Ha 1aTy OKOHYAaHUS TPEIBbIAYIIEro
Pacuernoro nepuona;

e cymmy [IporeHTOB, HAaUHUCIEHHBIX Ha JaTy OKOH4YaHMA Iperapiaymero PacdyerHoro mepuopna. Ilpu Hammuuu B
TeKyIeM PacueTHOM mepuoje HUKeyKa3aHHBIX 3a/10JDKCHHOCTE CyMMBI JaHHBIX 3aJJ0JDKEHHOCTEH BKIIIOYAIOTCSA B CYMMY
O0s3aTebHOTO IIIATEXKA!

e cymma I[Ipocpouenssix [IponentoB o Kpenury;

e cymma [IpocpouenHol 3agomxeHHOCTH 10 Kpeaury;

e cymma Heycroiiku 3a [Ipocpodennyto 3anomkeHHOCTS o Kpenuty w/mmn [Iporertam.

1.28. Ilpocpouennas 3amomkeHHOCTh (IIpocpoueHHass 3amomkenHocth 1o Kpemuty / IIpocpoueHHas
3ag0ipkeHHOCTh 110 [Iponenram) - cymma Kpenura u/nnn I[IporienToB, He norameHHbIX KITMeHTOM B CpOKH, yCTaHOBJICHHBIC
Jorosopom.

1.29. IlponeHTsl - cymMMa, HauucieHHass baHkoM 3a momb3oBaHue KpenuTom B mopsaake W pasmepe, KOTOpBIE
onpezeeHsl /JJorosopom.

1.30. IlnaTexHBI NTUMHUT - CyMMa JEHEKHBIX CPEACTB, AOCTYIHAs 3aeMIIUKY I COBEPIICHHS PACXOIHBIX
onepanuii mo CueTy KapThl, pacCYUThIBaeMas Kak CyMMa OcTaTKa JAeHEXXHBIX cpenacTB KimenTta Ha Cuere KapThl M CYMMBI
JImvmuta xpeauToBaHus, ycTaHOBICHHOTO bankoM B pamkax Jlorosopa, 3a BeraeroM OO1mieit 3a10keHHOCTH 110 J[oroBOpy H
aBTOPU30BAaHHBIX baHKOM onepanuil.

1.31. IlmaTexxHbIii Mepuox — TEPHOA, B TEYEHHE KOTOpOro 3aeMmMK oO0s3aH YIUIATHTh CyMMy IUIaTexa,
MO UIEXKAIYIO YIUIATE U PACCUUTAHHYIO Ha ATy OKOHUAHHsI COOTBETCTBYIOIIETO PACUETHOTO Iepuoja. TedeHue miIaTeKHOro
MEepUoJia HAUMHAETCS C JaThl OKOHUYAHUS COOTBETCTBYIOLIETO PACUETHOTO NEPUO/a ¥ 3aKaHUMBAETCs 25 YnClia KaJeHJapHOro
MeCsIIIa, CIEAYIOIET0 33 PACUETHBIM MEPUOIOM.

1.32. PacueTHsblil nepuox — Nepuo, 3a KOTOPBIN U Ha 1aTy OKOHYAHHs KOTOPOI'O PaCcCUUTHIBAETCA CyMMa IJIaTexa,
noJyiexamas ymniare. PacueTHbll mepuoj HCUUCISETCS B MECSIax U PaBeH OJHOMY KaleHaapHoMy Mecsny. IlepBbrii
pacyeTHbIH Nepro/ HAaYMHACTCS C JaThl aKTUBAIMK 3aEMIHKOM OaHKOBCKOW KapThl M 3aKaHYMBACTCS B IIOCIIETHEE YHCIIO
TeKyuero Mecsma. Kaxaplii mociieqyromuii pacyeTHbI NEpHOJl HaYMHAETCS C JaThl, CIEAYIOUIEH IOCJIe OKOHYaHUA
MIPEBIAYIIEr0 PAaCYeTHOTO IEPHOA.

1.33. Cuer Kaptsl - 6aHKOBCKHil c4er, OTKpbITEII bankom Ha mMsa KnmeHTa A OCyIIECTBICHHS pacdyeToB IO
oTepanysaM ¢ NCTIO0Ib30BaHNeM BaHKOBCKMX KapT Ha OCHOBaHMH JloroBopa.

1.34. Cuer morameHusi - OaHKOBCKHI cYeT, OTKpHITBIA Ha wuMsa Kinmenta B banke um yka3aHHBII UM B
VHanBHUAyanbHBIX YCIOBHAX KPEAWTOBAHUS KaK MCTOYHHK MOTANICHHS 3aJ0JDKEHHOCTH 3aemuuka o Jlorosopy. Kiuent
MOJKET yKa3aTb HECKOJIBKO CUETOB MOTAIICHUS U ONpPEeAEIUTh MOCIeA0BAaTENIbHOCTh UX UCIONIBb30BaHMs. B kauecTBe cuera
MOTAIIEHHS MOXKET UCIOIb30BaThCsl CUeT KapThl.

1.35. Tapudsl - mepedyeHb KOMHUCCHI, TPOIEHTHBIX CTaBOK, YCTAHOBJICHHBIX BaHKOM M TOAJIEXKAIIMX yIUIaTe
Knmnenrom B pamkax JloroBopa, a Takxke HHbIC (MHAHCOBBIC YCIIOBHS, HpUMEHseMble Hapsaay c¢ OOmmmu u
WHnuBuayansHBIMH YCIIOBUSIMHM KpeinToBaHus B paMmkax JloroBopa. B pamkax [lorosopa mox Tapudamu noHumMaroTcs
Tapudbl, yTBEPXKICHHBIE YIOJIHOMOYEHHBIM opraHoM banka mo Tumy baHKOBCKOW KapThl, ykazaHHoMy KimentoMm B
3asiBICHUH.



1.36. Texuuueckuii oepapadT - Hepa3peleHHbIH (HECAaHKIIMOHUPOBAHHBIN) Iepepacxo/] CPeaCTB, 00pa3yrouuics
B pe3ynbTaTe MPEBBIMICHUS CyMMBl COBEPIICHHBIX KIIMEHTOM PacXOJHBIX ONMEpanyi (C y4eTOM KOMHCCHH, B3MMaeMBIX
bankom) Hax cymmotii [Tnarexxnoro mumuTa o bankoBckoit kapre.

1.37. VYcmoBus mnpemocraBieHus JIerotHoro mepmona - ecnu KimeHT (3aeMIIMK) HE OCYIIECTBMII BO3BpaT
3afoipKeHHOCTH 10 KpeanTy, BO3HHKIIEH B T€YEHHE PacUETHOTO MEPHOAA B IOJHOM CyMME 3aJ0JDKEHHOCTH A0 KOHIA
JBFOTHOTO TIEPHOJA, TO TOCIE OKOHYAHMS JIBTOTHOTO TEPHOJAa Ha CYyMMY 33JO0JDKEHHOCTH HAYMCIAIOTCS MPOLEHTH 32
MOJTb30BaHNE KPEIUTOM 32 MEPHOJ] C MOMEHTa BOSHMKHOBEHHMS 33JOJDKEHHOCTH IO JaTy €€ (pakTHUEeCKOTo MOTaIleHHUS.
YcnoBus npeocTaBieHus IbIOTHOTO TIEPHO0/ia BO30OHOBIISIOTCS TOJIBKO TOCIIE TOTAIICHHS TTOJTHOM CyMMBI 33/10JDKEHHOCTH
Ha JIaTy OILIaTHI.

2. OCHOBHBIE ITOJIOXKEHUA

2.1. OOmme ycnoBus KpeAWTOBaHMs, MHAMBUAYyanbHBIE YCIOBHS KpeauroBaHus, Tapupel u 3asBieHue,
HaJUIeKaIuM 00pa3oM 3amosHeHHoe 1 nognucanHoe KinenroMm n baHkoM, B COBOKYITHOCTH COCTaBIAIOT JloroBop Mexmy
3aemmukoM 1 KpenutopoM u sIBISIOTCS €r0 HeoThbeMIIeMbIMH JacTsiMU. Eciin O01mue ycnoBus KpeAUTOBaHHS IPOTUBOPEYAT
WHnuBuoyalsHBIM yCIOBUSAM KPEAWTOBAaHMA, NPUMEHIIOTCS VIHIMBHIyanbHBIE YCIOBUS KpPEOUTOBAaHUSI. B ciydae
npotuBopednit Mexkay OOIMMH YCIOBUSIMH KPEIUTOBAHUS M Y CIOBHAMH BBIIyCKa M OOCIy)XHBaHMSA OAaHKOBCKHX KapT
Mexaynaponuoir tumatesxkHor cucrtemsl MasterCard AKB «TEHJEP-BAHK» (AO) monoxkenus OOmuX yCIOBHMA
KPEIUTOBAHUS MMEIOT NMPEUMYIIECTBEHHYIO cHiy. Ilomoskennss OOmuX ycloBHH KpeIWTOBAaHHS JCHCTBYIOT B YaCTH, HE
poTUBOpeYaniel yreepkaeHHbIM Tapudam.

2.2. JloroBop cuHMTaeTcs 3aKIIOUEHHBIM, ecin Mexay CTopoHaMH J0roBopa JOCTHTHYTO COIJIacHe IO BCEM
VHauBHAYyabHBIM YCIOBUSAM KPEIUTOBAHHUS.

2.3. Tun banxoBckoil kapTsl, aMuTHpyeMoil bankom B pamkax [loroBopa, ykaspiBaercss KiueHTOM B 3asBICHHH.
IlepeueHs omepauuid, NPOBOJUMBIX C HCIIOJIB30BAHUEM bBaHKOBCKOM KapThl, a TAKXKE HUHBIC YCJIOBUS OIPEIEISAIOTCS
Tapudamu banka u 3asBneHueM.

2.4. Ilpu npuHATHM OTpUUATENbHOro peweHus bankom o npenocraBienun Kinuenty Kpeaura bank BwimyckaeT
Kapry 6e3 nmumura oBepapadTa, ykazanHyro KinenroM B 3asBIeHNH.

2.5. OOmue ycrmoBUS KpEAWTOBAHMS YCTAaHABIMBAIOT NOPANOK NpenoctaBineHus bankom Kpeaura B Qopme
osepapadTa no Cuery Kaprel Knnenra, mopsmok u crnoco6 moranieHust 3aeMIIMKOM ToinydeHHoro KpeanTa, mopsaok u
cnoco6 yrraTel 3aeMinukoM [IporieHToB 3a nonp3oBanne Kpenurom.

2.6. 3aeMmmK ~ corjlamaercs ¢ TeM, 9TOo cymMMma  JlumMuTa  KpeAWTOBaHMS  PACCUMTHIBACTCS
UCKJIIOYUTEIBHO 10 YCMOTpeHuio baHka ucxois w3 wuHpopMaimu, ykazaHHoil Kiuentom B 3asBieHMH, a TaKke
Ha  OCHOBAaHMHM  JIOKYMEHTOB, TOATBEPKIAOMMX  IUIaTexecrmocoOHocTs  KmmenTta, w®  yka3plBaeTcs B
VHAMBHAYaNBHBIX YCIOBHIX KPEIUTOBAHMS.

2.7. 3aeMmiuk mpouH(GOPMUPOBAH O CICAYIOIIEM:

e ¢eCiM B TEYCHHE OJJHOTO rojia O0IIUi pa3Mep miiaTexei o BceM UMEIOMMMCS y 3aeMINMKa Ha JaTy oOpanieHus K
Kpenuropy o npeanocTaBieHHH TOTPEOUTEIECKOTO KPEINTa 00s13aTeNIbCTBAM 0 KPEAUTHBIM JJOTOBOpaM, BKJIIOYAS IIIIATEKH
TI0 MIPEAOCTABIIEMOMY NOTPEOUTEIHCKOMY KPEAUTY, Oy/IeT IPEBHIMIATh MATHAECAT HPOLEHTOB rOJJOBOTO JI0X0/1a 3aeMIIHKa,
JuIs 3aeMINMKa CYIIECTBYET PUCK HEUCIIOJIHEHHUS UM 00513aTEIbCTB M0 IOTOBOPY MOTPEOUTENHCKOTO KPEAUTA U IPUMEHEHHUS
K HeMy IITpadHBIX CAHKIHH;

® 0 BO3MOXXHOM YBEIHYCHUH CyMMBI PacX0/10B 3aeMIIMKa 10 CPAaBHEHHIO C O’KHJIaeMOH CYyMMOH pacxXooB B pyOIsx
(ipu mpenoctaBiennn Kpenura B nHOCTpaHHOH BamoTe). [Ipu 3TOM n3MeHeHHe Kypca HHOCTPaHHOW BaIOTHI B MPOIILIOM
HE CBUJETEIHCTBYET 00 U3MEHEHUU €€ Kypca B OyayIieM.

2.8. bank octaBnseT 3a co0O# MpaBO aKTUBUPOBATh BaHKOBCKHME KapThl, yKa3aHHBIC B 3asABJICHHH, B TCUCHHE 5
(ITstp) pabounx mgHEH C MOMEHTa MOCTyIUIeHHS B baHk monaTBepxkaeHHs o mosnyuyeHnH baHkoBckod kapTel KimeHTOM.
KnueHt cornamaercss ¢ TeMm, 4To baHK MMeeT MpaBo IO CBOEMY YCMOTPEHMIO IPOU3BECTH MPOBEPKY (akTa MOIyUCHUS
bankoBckoii kapTel KitneHTOM.

2.9. bank otmpaBmger Kimmenty wuH(pOpManuoHHBIE COOOIIEHHS OJHHUM H3 cleayromux crmocoboB: CMC -
cooOrienne Ha AGOHEeHTCKUH HoMep TenedoHa Kinenra, Bkimrouenne nH(GopmMannoHHOro coobienus B Beimucky mo Cuery
KapTel, c(OpMUPOBaHHYIO 32 PacdeTHbIH mepnoj, MHChMO Ha aJIpec JIEKTPOHHOH nourtel KimeHTa, mucbMo 1O aapecy
Knwuenra, ykazanHoMy B 3asBIE€HUHM, IpeocTaBiIeHne nHpopManmu B opuce banka. B 3assnennn KnuenTt npocrasnser
OTMETKY 0 crocobe HamnpasieHus HHHOPMALIIH.

3. YCJIOBHMS IPEJIOCTABJEHUSA KPEJIUTA IO BAHKOBCKOM KAPTE

3.1. IOPAAOK NPEJOCTABJIEHUSA KPE/IUTA

3.1.1. Ha ocnoBanmm 3asenenns Knmenta bBaHK mnpuHHMaeT pelieHHe O NPEAOCTAaBICHWHM JHOO OTKa3e B
npenocrapieHnn Kpennta. baHK MOXET JOTOJIHHUTENHFHO J0 PACCMOTPEHHS WIHM B TPOILECCe PacCMOTPEHHS 3asBICHUSA
motpeboBats oT KimmeHTa mpeapsBUTH NOKYMEHTHI, MOATBEP)KAAIONINE WHGOPMANUIO O ero (YHHAHCOBOM COCTOSHHH,
yKa3zaHHYIO B 3asBiIeHNU. BaHK nMeeT mpaBo MPOU3BECTH MPOBEPKY MPABIIFHOCTH CBEACHUH, YKa3aHHBIX B 3asBICHUN.

3.1.2. Tlpu npuHATHH NOJIOKUTEIBHOTO pellieHus o npefocTaBneHny Kpeaura Kpeautop B ycTaHOBIEHHOM HOPSIIKE
paccuutbiBaeT pasmep JluMuTa KpeIuTOBaHUS U OTKphIBaeT cyeTa Uil ydeTa OIepalui, COBEpLIEHHBIX 3a CUeT
npenocrasneHHoro bankom Kpenura. Pacuer cymmel JIumurta xpeautoBanus, npeaoctasieHue Kpeaura u oTkpeiTue cueToB
OCYILECTBIISIIOTCS B BalmoTe CueTa KapThl.

3.1.3. Kpenurop npenocrasnger 3aeMumky Kpenut B npenenax ycraHoBieHHoro bankom Jlumura KpeauTOBaHUS.
JHatoiil mpenocrasnenus Kpenura spnsercs nata oTpaxkeHust Ha CueTe KapThl CyMMBI Ollepaluu, coBepiueHHoi Kinenrom B



MIOJTHOM 00bEME/4acCTHYHO 3a CUET JICHEXHBIX CPEJCTB, peaocTaBieHHbIX bankom. Kpenur npenocrasisercs Kpeanropom
ITyTEM 3a4MCIICHNS CyMMBI BeianHOTo Kpenura Ha CueT KapThl.

3.1.4. Kpemutop npenocrapiseT 3aeMimuky Kpeaut npu oTCyTCTBHHM cO CTOPOHBI KiMeHTa HapymieHWH YCIOBHMA
Horosopa.

3.1.5. Ecom Kapra He mepeBbimymeHa bankom Ha HOBEIA cpok, wiu KimeHT He MONyduit B yCTaHOBJICHHBIH CPOK
MIEPEBBITYIICHHYIO HAa HOBBIN cpok KapTy, baHK MMeeT nmpaBo mpH OTCYTCTBHHM 33aJ0KEHHOCTH MO Jl0rOBOpY MPEKPaTHUTh
neticteue JloroBopa ¥ 3aKphITh BCE, CBA3aHHbBIE C HUM CYETa, U IIPH OTCYTCTBHU COOCTBEHHBIX cpencTB Knmenra Ha Cuere
Kaprs! npekparuts JloroBop 06 OTKPHITHY CUETa U BBIITYCKE KapThl, U 3aKPBITh BCE, CBSI3aHHBIC C HUM CYETa.

3.2. NOPSAJAOK NPEAOCTABJIEHUS JIBI'OTHOI'O IIEPUOJA KPEAUTOBAHUS

3.2.1. JIproTHBI mepuoj KpeauToBaHHs mpenoctasisercs no Kapram, mo xotopeiM Tapudamu mpeaycMOTpeHO
IpegocTasyeHne JIbroTHOro nepuoja KpeAUTOBAHUS.

3.2.2. JleroTHslil nmepuoa KpeauroBaHus npepoctasisercd Kpeauropom 3aemmuky no KpenuTy, BeIJaHHOMY B
Pacuernom (PacuerHsix) nepuose (mepnoax), mpu yciaoBuH morameHus OO01mmei 3a10/KeHHOCTH 110 TaHHOMY PacueTHOMY
nepuoay 1o Jlatel okoHganus JIeroTHOTO eproa Kpeaurosanus. [Ipu yactuaHoMm noramenun OOImIei 3a0KEHHOCTH O
Pacuetrnomy nepuony JIbroTHelii nepuoa KpeAUTOBAHUS HE IPENOCTABIIAETCS.

3.2.3. JIeroTHBII HEepHOA KPEeOIUTOBAHUS IPEIOCTABIIETCS MO0 BCEM THIIAM PACXOJHBIX OIIEPALNii, COBEPIICHHBIX
Kimmentom 3a cuet npenocrasienHoro Kpemutopom Kpeanra, ecim mHOE He oroBopeHo B Tapudax.

3.2.4. Kpenutop He mpenoctasinser Knuenty JIbroTHelil mepuoj KpenuToBaHus npu Hamuuuu IIpocpoueHHOU
3a0/DKeHHOCTH. B ciyyae oOpasoBanus IIpocpodeHHON 3a10/DKEHHOCTH BaHK OTMEHsieT mpemoctaBieHue JIbroTHOro
IeproJia KpeIMTOBAaHHS 110 OTlepalusaM, OTpakeHHBIM 1o CueTy KapThl B TeueHue PacueTHoro nepuosa, B KOTOpOM BO3HUKIIA
IIpocpodeHHas 3a0KEHHOCTb, @ TAKXKE B TEUCHHUE MPEABIAYIIUX PacdeTHBIX IepHOIOB.

3.2.5. YcnoBust JIbrotHoro mnepuoja KpeAWTOBaHUS BO3OOHOBIISIOTCS IO ONEPALUSIM, COBEPIICHHBIM CO JTHS,
CJIEAYIOLIETO 32 THEeM roraieHus [IpocpoyeHHOM 3aJOIDKEHHOCTH B TIOJIHOM 00BbeMe.

3.2.6. Ilpu nepeBsirycke KapTel ¢ HOBBIM CpPOKOM JAEHCTBHSA MOPAIOK IperocTaBieHus JIbrotHoro mnepuona
KPEIUTOBAHUS HE N3MEHSCTCS.

3.2.7. Tlpu oxoHyaHmm cpoka neiictBus Kaptel mpu ycnoBum, uro Kapra He Oplia mepem3gaHa Ha HOBBIH CPOK,
JIBroTHBIH nepno KpeANTOBAaHHS HE IPEIOCTABILIETCS IT0 ONEpanysIM, TOCTYIHBIIMM B BaHK K CIIFICaHMIO 1TOCIIEe OKOHYAHHS
cpoka nerictBus KapTsbl.

3.3. IOPANOK HAYHNCJIEHH S TPOIIEHTOB U HEYCTOMKH

3.3.1. Tlpouentsl Hauucisitorcs Kpeauropom Ha cymMMmy mnpeaocTaBieHHoro 3aeMuiuky Kpeaurta. Ilepuon
HauucneHus [IpoleHTOB HauMHAETCs ¢ AaTHl, cleayromei 3a naroil nmpenocrasnenus Kpeaura bankom, n 3akaHUMBaeTCs
nHeM morameHus Kpenura B momHOM oObeme BKItOUMTENbHO. IIpm HaumcneHunu [IpoIeHTOB B pacdeT NPHHHUMAETCS
JIeHICTBUTENFHOE KOJIMUYECTBO KaJICHIAPHBIX JHEH B rofy (365 miu 366 COOTBETCTBEHHO), a TaKKe PaKTHIECKOe KOJTHMIECTBO
KaJIeHJapHBIX THeH moibp3oBaHus Kpeaurom.

3.3.2. Ilpu BeIMONHEHNH 3aeMIIMKOM TpeboBaHuil paszmena 3.2 OOmmx ycrnoBHH KpeauToBaHHMA baHK mpoBoauT
Haumcienue [IporenTos o Kpenury B Tedenue JIbrorHoro neprosa KpeJUTOBaHMS B COOTBETCTBHY C IPOLICHTHON CTaBKOH,
omnpenenenHoi Tapudamu s JIbroTHOTO NMepnoaa KpeaAuTOBaHUS.

3.3.3. Tlpu HeBBITOTHEHUH 3aeMIUKOM TpeOoBaHUi pa3aena 3.2 OOmUX YCIOBHHA KpeaUTOBaHHUS baHK MpoBOIUT
Haumciaenue [IponenToB nmo Kpeaury B COOTBETCTBHM ¢ IPOLEHTHOM CTAaBKOM 3a monb3oBaHue KpeauTom, omnpeneneHHON
Tapudammu.

3.3.4. Tlpu Bo3HukHOBeHUH [IpocpouenHoil 3agomkennoct Kpenurop Hauucnser Heycroliky 3a [IpocpoueHHyto
3aJI0JDKEHHOCTh B pazMmepe, omnpeaeneHHoMm Tapudamu. Heycroiika Hauncisercs Kpenuropom Ha cymmy IIpocpoueHHoi
3aJI0JDKEHHOCTH 32 KaXIbIi I€Hb HAPYIICHUS 00513aTENIBCTB.

3.3.5. Hauncnenune IlpomentoB Ha ¢aktuueckyro cymmy IllpocpouenHoit 3amommkeHHocTH mo Kpemuty He
OCYIIECTBIISIETCS.

3.4. TIOPAJOK IOTAINEHUA KPEAUTA U YIUIATHI TPOINEHTOB

3.4.1. 3aemmuk 00s3yeTcsl MPOM3BOIUTH BHECEHHE ICHEXHBIX CPEACTB A morameHus Kpemwra wm yrumaTel
[Tpouenros Ha Cuer KapTtel. KiteHT MOXeT B 11000i MOMEHT MOJTHOCTHIO roracuTh OOIIyT0 3310JDKEHHOCTS 110 JloroBopy.

3.4.2. 3aemuuk 6e3ycioBHO M 0€30T3BIBHO NpeaocTaBisieT Kpenuropy (mopy4aer) B IeHb IOCTYIIIEHHUS JEHEKHBIX
cpeactB Ha Cuer Kaptel 0e3 nomnosHuTENbHBIX pacnopsbkeHuit Kimenra, (npumensist ¢GopMmy Oe3HaTIMUYHBIX PacdeToB:
pacyeToB MO MHKACCO) ITPOM3BOANTH CIMCAHNE IIOCTYIUBIIUX JICHEXKHBIX CPEICTB A roramenus O0mel 3a10KeHHOCTH
o Jlorosopy. B ciaydae Henocratounoctu noctynuBiux Ha Cuer KapThl I€HEKHBIX CPEACTB I MOTalleHUs. B IOJHOM
obreme ObmIeit 3anomkeHHOCTH 1o JloroBopy baHKOoM ycTaHaBIMBaeTCs CIEAYIONIas O4EPEIHOCTD MOTAICHHS:

1) IIpocpouennas 3anpomkeHHoCTh o [IporieHTam;

2) IIpocpoyenHas 3a0mkeHHOCTE T0 Kpenuty;

3) Heycroiika 3a [IpocpodeHHYIO 3a10KEHHOCTH 110 [IporieHTam;

4) Heycroiika 3a [IpocpoueHnyto 3a10mKeHHOCTS 110 KpenuTy;

5) [IpoueHTsI, OJISKAITNE YIUTaTe B TEKyIIeM PacdeTHOM niepuoe;

6) MuHuManbsHBIN exxeMecauHbli maarex no Kpenury;

7) IpoueHTs! 3a nonb3oBaHue Kpenutom, HauKcIeHHBIE B TeKylleM PacueTHoM nepuose;

8) Cymma Kpenura.

JlaHHBIN TOPSIOK MpUMeHsieTcs baHkoM He3aBUCUMO OT yKa3aHUH 3aeMIiKa B COOTBETCTBHHU C 3aKOHOATE€IbCTBOM
Poccuiickoii ®enepanun.

3.4.3. 3aemuuk 00s3yeTcsi BHOCUTH Ha CUeT KapThl ICHE)KHBIE CPE/ICTBA B pa3Mepe He MeHee CyMMbI O0s13aTeNTbHOTO
riaTexa u He no3aHee JlaTel maTexa, onpeaesieHHON JloroBopom.



3.4.4. 3aemuuk nopyuaer Kpeantopy B cirydae OTCyTCTBHS /HEAOCTATOUHOCTH JICHEXKHBIX cpeAcTB Ha Cuere KapThl
MIPOBOUTH CIIHCaHWeE B pazMepe cyMMbl O0s3aTeIbHOTO TUIaTeka / HermoraneHHoH 9acTi cyMMbl O0s3aTeIbHOTO IIaTexa
co Cuera noramrenus, ykazanHoro KnmenroMm B MHAMBUIYanbHBIX YCIOBHSX KpennuTOBaHUsA, Ha CUeT KapThl. 3a€MIIHK
00s13aH 00€CIIEUYNTh HATMYIHE ACHEKHBIX cpecTB Ha CueTe MmoramieHust B pasMepe, JOCTaTOYHOM TSI CIIUCAHUS YKa3aHHBIX
wiatexeit. Kpeantop mpoBoaut crmcanne co Cuera MoranieHus B HEPBBII 1€Hb PACUETHOTO MIEPHOAA IIPU YCIOBUH HATNINS
JICHE)KHBIX CPEJCTB HA TAHHOM CUETE B MOMEHT criicanus. [Ipn 0TCyTCTBIH /HEZOCTAaTOYHOCTH JEHE)XXHBIX cpecTB Ha Cuete
MIOTANICHHS B IIEPBBIH I€Hb PACYETHOTO MEPHO/Ia CIIMCAaHNE IPOBOJUTCS B I€Hb NOCTYIICHHUS cpeAcTB Ha CUeT MoraleHus.
[Tpu yxazanuu Knuenrom B MIHAMBUAYaJIbHBIX YCIOBHAX KpEeOUTOBaHMS HecKoybkux CueToB morameHus bank nmpoBout
cnucanue 3ajgobkeHHocTed Knmenta co CueToB morameHusi B IOCIEAOBATENBHOCTH, YyKa3aHHOM KimeHToM B
WHmuBUoyalbHBIX YCIIOBHSAX KpPEIUTOBAHWS. 3aeMINMK TNopy4daeT baHKy B ciydae HEOOXOAMMOCTH IPOM3BOAUTH
KOHBEPTAIMIO ICHEIKHBIX CPEJICTB B COOTBETCTBHU ¢ Tapudamu, ycraHOBIEHHBIMA baHKOM U151 TaHHOTO THITa GAaHKOBCKOM
oreparuu.

3.4.5. Tlpu OTCYTCTBHM/HEIOCTATOYHOCTH JCHEXKHBIX cpencTB Ha Cuere Kaptel / Cuere morameHus B pasMepe,
HeoOxoanMmoM st morameHust O0sA3aTeNbHOTO IIIaTeXa B yCTaHOBJIEHHbIE JOrOBOpOM CpPOKH, CyMMbl MHHHMaIbHOTO
€XKEMEeCSYHOTO IIaTexa (ero HemorameHHow dactr) o Kpeaurty u IIporieHTOB, BKIIOUEHHBIX B cyMMy OO0s3aTeBHOTO
IUTATEXa, CYUTAIOTCS IPOCPOUYECHHBIMHU CO JIH, CIIEAyromero 3a /latoi miaresxa.

3.4.6. Ilonmonuenne Cueta KapTHl (B Bamrote Kpeaura) BO3MOXKHO:

®  HaIMYHBIMH JICHEXHBIMH cpezicTBaMu B baHke 1o mecty 3akmodenus Jlorosopa;

e yepe3 OaHKOMATHI (C UCIIOJIb30BaHHEM OaHKOBCKOM KapThl KineHra, sMuTHpOBaHHOM bankom);

e  OE3HAIMYHBIM IIEPEBOJOM cO cueToB KitMeHTa, OTKpBITHIX B baHke/Apyrux KpeauTHBIX OpraHnu3almsx;

e uepe3 ycTpoiicTBa OaHKOBCKOIO caMo0o0chnyxuBaHusi banka (OaHkoMathl ¢ ¢yHKnueil «cash-iny,
nH(pOpPMALMOHHO-TIJIATEKHBII TEPMHHAI);

e myteMm nepesoja ¢ Kaptel Ha KapTy.

ITpu BHEceHNM 3aeMIIMKOM JeHEXHBIX cpeacTB Ha Cuet KapThl uepes ycTpoiicTBa 0aHKOBCKOTO CaMOOOCTYKUBaHHUS
Banka (bankoMatsl ¢ pyHKIHEH «cash-iny, HHQOPMAITOHHO-TIATeKHBIH TepMHuHAN) 100 npu nonoHeHnn Cuera KapTer
IIyTEM TIEPEeBOJa CO CUeTa Ipyroi OAHKOBCKOM KapThl B yCTpOMCTBaxX OaHKOBCKOTO caMooOcmyxuBaHus baHka neHeKHbIE
cpeacTBa 3a4uciAoTes Ha CUeT KapThl B TeUeHHE pabouero JHS, CIEAYIOIIETo 3a JHEM NpoBeAeHH onepanun Knnerrom.
B ciydae BHeCeHNS HATMYHBIX ACHEKHBIX CPEACTB B JAHHBIX ycTpoicTBax baHka B 1eHb, ycTaHOBIEeHHBIH JJoroBopom ([lata
IUIaTeXa) JUIS HOTAIICHNS 33/10JDKEHHOCTH, 330JDKEHHOCTh Oy/IeT HoralieHa Ha CIeAYIOMUA pabodnii IeHs, 4TO IPUBEAET
K BO3HUKHOBEHHIO [IpocpoueHHOH 3a/10;5KEHHOCTH.

3.4.7. Ilpu pacTtopkeHHH N0 HHUIMaTHBe 3aemiuuka JloroBopa 3aeMmmk o0s3aH moracutb cymmy OOrmeit
3aji0JpKeHHOCTH 110 JloroBopy /10 mojauu 3asisieHus Ha 3akpbiTue Cuera KapTel n pacropskenus JJorosopa.

3.4.8. Hapymenue 3aeMIIMKOM CPOKOB BO3BpaTa OCHOBHON CYMMBI JIOJITa U (MJTH) YIIAThI IPOIIEHTOB 10 JJoroBopy
BJIEYET OTBETCTBEHHOCTb, YCTAHOBJICHHYIO 3aKOHOAATeNbCTBOM Poccuiickoili ®Penepanuu, JloroBopoM, a Takxke
BO3HMKHOBeHHE y Kpemuropa mpaBa moTpeOOBaTh JIOCPOYHOTrO BO3Bpara BCEil OCTaBIIEiics CyMMBI KpeIuTa BMECTE C
npuYuTaomuMucs 1o Jlorosopy npouentamu U (wim) pactopxenust [lorosopa. Kpeantop B Tedenue 7 (cemu) paboumx
JTHEeH C AaThl NPUHATHS pPELIeHHs O NpeKpalleHuH npenocTaBieHus Kpemura/pacropxkeHun porosopa (opmupyer u
HampasisieT 3aeMIIMKY BrIMHMCKy-yBeoMIIeHHE C yKa3aHHMEM CYMMBI M Cpoka moramieHust OOmed 3a10inKeHHOCTH I10
Horoeopy. [Ipn Hemoramernnn OOImIei 3a0DKCHHOCTH IO J[OTOBOPY B YCTaHOBJICHHBIH BBIMUCKO-YBEIOMIICHEM CPOK
3agosnkeHHocTh 110 Kpenury u [Ipouenram yuutsiBaetcs kak [IpocpodeHHas 3a10J5KeHHOCTS C JIaThl, CIeAYIONIEeH 3a JaTon
oramcHusd, yCTaHOBJ’IeHHOf/'I B BI)IHI/ICKe—yBeI[OMHeHI/II/I.

3.4.9. Tlpu pacropxenunn JloroBopa mo WMHUIMATHBE 3aeMiuka win Kpeautopa mocie morameHus 3aeMITMKOM
cymmbl OOmieit 3amomkeHHoctd 1o JloroBopy cuera uisi yueta omnepanuid mo Kapre, coBepiieHHBIX 3a CUeET
npenocrasieHHoro Kpenuropom Kpenura, 3akpsiBatoTcs, u JloroBop cuutaercs pactoprHyThiM. [lpu pacTopkeHuu
Jorosopa B cymmy OO11e# 3a10KeHHOCTH 110 J[0TOBOPY HE BKITIOYAIOTCS OTIEPALlNH, 3ape3epBUpOBaHHbIe Ha CueTe KapThl.
[Ipu mocTyIUIeHNN JaHHBIX OINEpaIlfil K CIHCAHUIO TIOCHE 3aKPBITHS 0aHKOBCKHX CUETOB I ydeTa omepanuid mo Kapre,
COBEpILIEHHBIX 3a cyeT npexpocrasieHHoro Kpeantopom Kpenwra, cyMMBl yKa3aHHBIX OIlepaluii OTpaskaroTCsl Kak
Texunueckuit oBepapadr. 3aemumk Oe3yciioBHO 00s3yeTcs 1o TpeboBannio Kpenuropa omulaTUTh AaHHBIE OIEpALUH B
MIOPSIJIKE ¥ B CPOKH, YCTAHOBJICHHBIE Y CJIOBUSIMHU BBIITyCKa U 00CITyKMBaHHsI OaHKOBCKHMX KapT MexXTyHapOJHOH IIaTeKHOMN
cucremsl MasterCard AKb «TEHJJEP-BAHK» (AO).

3.4.10.3aemmuk cornacen ¢ TeM, 4to Kpeaurop mo cBoeMy yCMOTPEHMIO NPU HapyLUIEHHH 3aeMIIMKOM YCIOBUI
JloroBopa M HeOCTaTOYHOCTH JEHEXHBIX cpeacTB Ha Cuere KapThl mMmeeT mpaBo NMPOM3BOANUTH 0€3 JOIOIHHUTENBHBIX
pacniopsbxenuid, (mpuMeHss GopMy Oe3HaTMYHBIX PACUETOB: PACUETOB MO MHKACCO) CIUCAHUE HEOOXOAMMOW CYMMBI IS
noramenust OOmiei 3amomkeHHOCTH 1o J{oroBopy c¢ moboro cueta Knmenra, otkpeitoro B banke. Crnmcanme Oynet
MPOM3BOJUTBCS B CJIEIYIOIIEM TMOpsJIKe: B IepByl0 ouepenb, co CUeroB moramieHus, yka3aHHbIX KilMeHTOM B
I/IH)II/IBI/UlyaHI)HI)IX YCIOBUAX KPEAUTOBAHU A, BO BTOPYIO OYE€PEC/Ib, CO CYETOB, OTKPBITHIX B BAJIIOTE 3a/I0JDKEHHOCTH, B TPETHIO
ouepenp, B IOCIEIOBAaTENBHOCTH, OMpEAeNseMOoll IO cBoeMy ycMmoTpeHuio. Kiment mopydaer bamky B ciydae
HeOGXO}II/IMOCTI/I IMPOMU3BOAUTHE KOHBEPTALUIO ACHEKHBIX CPEACTB B COOTBETCTBUM C TapI/I(baMI/I, YCTaHOBJICHHBIMU Bbankom
JUIsl TAHHOTO THIIA orepanuy. [Ipu OTCYTCTBHM MIIM HEIOCTATOYHOCTHU JICHEKHBIX CPEACTB HA CUETAX, YKAa3aHHBIX BBIIIE,
CIHCaHME CPE/ICTB B MOTAIICHHE 33J0JDKEHHOCTH OYAET NPOU3BEIEHO B MOMEHT ITOCTYIUICHHS ICHE)KHBIX CPEICTB Ha JII000H
n3 cuetoB KimeHra, oTKphITHIX B baHke.



4. IIPABA 1 OBA3AHHOCTHU CTOPOH

4.1. Kpeautop 00s13an:

4.1.1. TlpemoctaBnsath B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHOM OT 30.12.2004 Ne 218-®3 «O KpemUTHBIX
ucropusix» (manee - 3akoH) MH(POPMAIMIO B OTHOIICHHH 3aeMIIUKa XOTS ObI B OTHO W3 OIOPO KPEAWTHBIX HCTOPHA,
BXOJISIIIUX B TOCYAapCTBEHHBIN peecTp OI0po KpeauTHHIX ucTopuil. [lepenada cBepeHnil, onpeneneHHbIX cTaThelt 4 3aKoHa,
B OIOpO KpEAWTHBIX HCTOpHH ocymiecTBisiercss Kpenutopom B MOpSAKE, NPEAYCMOTPEHHOM 3aKOHOM B IIEJAX
(hopMHUpPOBaHUS KPEIUTHOW UCTOPHUN 3aEMIIUKA.

4.1.2. Obecneuuts B cooTBeTcTBIH ¢ PenepanbHbIM 3akoHOM 0T 27.07.2006 Ne 152-®3 «O nepcoHanbHBIX TaHHBIX»
3alUTy NMEPCOHANBHBIX NaHHBIX KiMeHTa M ero yrmolHOMOYEHHBIX NpeJCTaBUTENEH, NMPENOCTAaBICHHBIX UMU B paMKax
JloroBopa (thammusi, UMsl, OTYECTBO, TOJ], MECSLI, 1aTa K MECTO POXKJICHUS, aIpec, CEeMEHHOe, COLMAILHOE, MMYILIECTBEHHOE
NOJIOXKEHHe, 0OpazoBanue, npodeccus, J0X0Ibl, Ipyras nHPopManus) npu ux oopadorke bankom (coop, cuctemarnzanys,
HaKOIUICHHE, XpaHEeHUe, yTouHeHne (0OHOBIIeHIE, U3MEHEHHE), HCII0JIb30BaHNe, Iiepeiady, 00e3InurBaHne, 0JIOKUpOBaHHE,
YHHYTOXXCHUE NIEPCOHATBHBIX JTAHHBIX).

4.1.3. XpaHuTb OaHKOBCKYIO TaiiHy.

4.1.4. TIpenoctaBnsath 3aeMIuKy Kpeaut Ha ycinoBusx, onpeaeneHHbIX JJoroBopom, B mpenenax ycTaHOBICHHOTO
Kpenuropom JluMura KpeANTOBAHMS C yUETOM IIATEKECIIOCOOHOCTH 3aEMIITHKA.

4.1.5. ExemecsraHo, o 3anpocy Knuenra, npencrasnsats Knuenty Bemucky no Cuery Kaptsr.

4.2. KpeanTop nmmeeT npaBo:

4.2.1. B cooTBeTCTBUH ¢ 3aKOHOM 3allpalIiBaTh NPU HATUIUK MUCHMEHHOI'O WM HHBIM CIIOCOOOM JOKYMEHTAJIBHO
3auKcupoBaHHOTO cornacus KineHra O0po KpeJUTHBIX UCTOPHH, C KOTOPbIM baHKOM 3akiroueH A0roBop 00 OKa3aHUH
MH(OPMALMOHHBIX YCIIYT, KPEJUTHBIE OTUYETHI, CoAepKalie HHGOpMALUIO O KPEITUTHONW HCTOPHUHU 3aeMILUKa.

4.2.2. Uzmenntp Jlumur kpeaurosanus no Cuery Kaptel nubo orkazare Knmenrty B npenocraBnennu Kpenura c
yBenomiienneM KireHrta mo0bIM gocTynHbIM i1 banka crioco6om.

4.2.3. TlpuocraHoBuTh neiicTBHe baHKOBCKOW KapThl W/WiIM NOTpeOOBaTh JocpouHoro mnoramenus OOmei
3a70JDKEHHOCTH 110 JIoroBOpY B MOpPAIKE, MPEyCMOTPeHHOM T1. 3.4.8 HacTosmux OOLINX YCIOBUH KPEIUTOBAHUS, TIPH:

e HapyIIeHNH 3aeMIIMKOM XOTs ObI OJTHOTO M3 ycsioBHii [loroBopa;

® [IpM HACTYIUICHWH OCHOBAaHWH, CBS3aHHBIX C MpOBEJACHHWEM baHKOM MepomnpusATHil 10 NPEeayHpPEeKACHHIO
(DMHAHCOBBIX PHUCKOB;

e mpenocTaBicHHM KIMEHTOM HENOCTOBEPHBIX CBEICHHH, yKa3aHHBIX B 3asBICHUH, HIM HECBOCBPEMEHHOE
nHdopmupoBanue banka 06 u3MeHeHnn HHPOPMAIIMHU, YKa3aHHON B 3asiBIICHUH;

e nocrymieHnd B bank mHpopMaimu o0 yxyaiieHHH (UHAHCOBOTO COCTOSIHMSI 3aeMIuKa Wwin WH(opMauuu,
CBUJICTENIBCTBYIONICH O HAaNWYMKU OOCTOATENBCTB (KPEOHUTHI, MOPYUYUTEIBCTBA, CTPAXOBBIE IUIATE)KH, AIUMEHTHI U T.II.),
CIOCOOHBIX OKa3aTh BIIMSHHUE HA €r0 IJIaTeXeCIIOCOOHOCTh;

® HHBIX OCHOBAaHMSIX B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoit @enepanuu.

4.2.4. Vicnionp30BaTh CBEJEHUS, COAepKalluecs: B 3asBlieHnH, s HanpasieHus KimeHTy cooOuieHuid (B mensix
UCTIONTHEHUs HacTosmero JloroBopa) WiM NMpeAoCTaBIeHUs pekiaMHONW mH(popmanmu (11 mpoaBHxXeHUs] baHkoM cBoMX
0aHKOBCKHMX YCIIyT) IIyTeM KOHTakTa ¢ KiIMeHTOM ¢ HOMOIIBIO CPENICTB CBSI3H.

4.2.5. OcCymecTBISTh MOTalieHue CyMMBI 33/I0JDKeHHOCTH 3aeMIINKa ITyTeM CITUCAHUS ICHEXKHBIX cpelicTB co Cuerta
Kapts! u npyrux cueroB Kimenra, oTkpbIThIX B baHke, B COOTBETCTBHH € yciaoBUsIMH Jlorosopa.

4.2.6. TlonHOCTBIO MM YaCTHYHO YCTYHHUTH CBOM IpaBa Mo J[oroBopy TPETbHUM JIMIaM, B TOM YHCIIE IOPUANIECKUM
TunaM U (U3NYECKHUM JIMIaM, He MMCEIONINM JIUIICH3UH Ha TPaBO OCYIIECTBICHUS OaHKOBCKOW AEATENbHOCTH, €CIH B
COOTBETCTBUH ¢ IHIMBHTyaTbHBIME YCIOBUSIMH [loroBopa 3aeMIIMKOM Takoe mpaBo npeaoctasieHo banky. [Ipu stom bank
BIIPaBe MPEJOCTABIATh TPETHUM JIHLAM HH)OPMAIIMIO U IOKYMEHTHI, TOATBepKAatoliue npasa banka no /lorosopy, B ToM
YHClIe O TPEJOCTABICHHOM 3aeMINUKY KpeauTe, pa3Mepe 3aJoipkeHHocTH 3aemiiuka 1o JloroBopy, uHGOpMAIHIO
COJIepIKallyl0 TepcoHaNbHBIe NaHHble 3aemmuka. [Ipu ocymiecTBieHMH yCTYyNKH THpaB (TpeOOBaHHUI) MO HaCTOSIIEMY
JoroBopy 3aeMmuK COXpaHSeT B OTHOIIEHWH HOBOTO KpPEIWTOpa BCE TpaBa, NMPENOCTABICHHBIE €My B OTHOIICHHH
NepBOHAYAILHOTO KPEJUTOPa B COOTBETCTBHU ¢ (heliepalibHBIMH 3aKOHAMHU.

4.2.7. be3 cormacus Kimenra nepexars no JloroBopy Ipyroil KpeAUTHOH opraHu3anuy (yHKIUH OOCITYKHUBaHHS
wiatexeld Kimenra mo ucnosnHseMbIM MM JIGHE)KHBIM 00s13aTenbeTBaM. IIpu 3ToM B citydae nepenaun bankom (yHKnmii
oOciyxuBanus ruatexeid Kimenra napyroii kpequTHoO# opraHu3anyy 1 yBegomiieHus bankom Kimenra o BbleykazaHHOM
nepenade, KimeHT 00s3yeTcss MCHONHATHE TpeOOBaHMS OOCTY)XMBAIOUIEH KPEIUTHON OpraHW3alMM, KakK ecii Obl OHH
nucxoauiau ot banka, nmpegoctaBisATh 00CTyKHUBAIOIIEH KPEIUTHON OpraHU3aluy 3alpalinBaeMble JOKYMEHTEI.

4.2.8. He akTuBHpOBATH BRIAAHHYIO 10 3asBieHnio Kapty npu ykazanun KireHToM HeJOCTOBEpHOI HHPOPMALINH B
3asenennn. IIpm stoM 3akmroueHHele JloroBop u JloroBop 00 OTKpeITHHM cueTa W BbIIycke KapTel cumTaroTcs
pactopruyTeiMu. B 3TOM citydae Brinucka-yBenomienue Kinuenty He HampaBiisieTcs.

4.2.9. TlotpeboBaTh OT 3aeMIIIMKA IPEIOCTABICHUS 00eCIIeUeHIsI/ TOOTHUTELHOTO 00ECTIEYeHHS €T0 005A3aTeIhCTB
o Jlorosopy.

4.2.10.TTotpeboBaTh JOCPOYHOTO BO3BpaTa KpEeAWTa, HANpPaBUB 3aeMIIMKy TpeOdoBaHHE O JOCPOUYHOM BO3BpaTe
kpenura (naiee - TpeOGoBaHHe 0 BO3Bpare):

e B ciyyae, ecnu Cornamenue o KpeIUTOBaHUH 3aKIJIIOUEHO Ha CPOK OoJiee MISCTUACCITH JHEH - IPH HapyIICHUN
3aeMIIUKOM CPOKOB BO3BpaTa CyMM OCHOBHOTO J0JITa W(MJIM) yIUIaThl IPOLIEHTOB CPOKOM OoJiee 4eM IIECTHAECST JHEH B
TEYEHUH MOCIEIHUX CTa BOCBMUIECATHU KaJlCHAAPHBIX JHEH;

e B cmyuae, ecnu CornameHue o KpeIUTOBaHUH 3aK/II0UEHO HA CPOK MEHee LIECTUAECATH AHEH - IPU HAPYIIEHUN
3aeMIIUKOM CpPOKOB BO3BpaTa CyMM OCHOBHOTO Jojra HW(WJIM) YIIaThl MPOIEHTOB CPOKOM Oojlee YeM Ha JecsTh
KaJICHIapHBIX THEH.



4.2.11.TlprocTaHOBHUTH MM TPEKpaTUTh KpeauToBanue Cuera (3abnokupoBars JIuMut oBepapadra) B ClieTyOMnX
CiTyJasx:

® HCHCIOJIHCHHUS WM HEHAJIEXKAIIEr0 UCIIOHEHNS 3aeMIIMKOM Y cnoBuid 1 OOMKX yCIOBUH KPEIUTOBAHMUS;

e pactopxeHus Jlorosopa;

® BO3HHMKHOBEHHS TeXHHUECKOTo oBepapadTa.

4.3. 3aemuuk o0s13aH:

4.3.1. Iloramars Kpegur u Ilponents! 3a nons3oBanue Kpenurom B mopsake, nmpegycMoTpeHHOM [loroBopoM, a
TaKKe OIUlauMBaTh Komuccuu banka B cootBercTBuu ¢ Tapudamu.

4.3.2. O3HaKOMHTHCS JI0 MTOANMCAHUS 3asiBICHUS 1 IHANBUya bHBIX YCIOBUH KpeaAuTOBaHMs ¢ OOIIKMMU YCIIOBUSAM
kpenuroBanus U Tapudamu B oduce banka 6o Ha opunmansHoM caiite banka: http://www.tenderbank.ru.

4.3.3. Obecrne4yuTh 3aKII0UCHUE 00ECIIEYUTENHHBIX IOTOBOPOB (IIPU HAIMYUK O0ECIICUCHHUS).

4.3.4. OcymecTBIATh Omepaluu ¢ ucnoinb3oBaHueM Kaptel B mpepenax IlnmatexHoro numura M He JOIyCKaTh
BO3HUKHOBeHUS TexHmueckoro oBeprapadra mo Cuery Kapter u ob6pazoBanms [IpocpoueHHoit 3amomkenHocTH. B cydae
BO3HHKHOBEHHs TexHHUECKOTO oBepapadTa He3aMEUTUTENBHO ITOTaCUTh CyMMY TeXHHUYECKOTo oBepapadTa U HEYCTOHKY
3a TexHU4Ieckuii oBepApadT B MOPsAKE U B CPOKH, YCTAHOBJICHHBIE Y CIIOBUSIMH BBIITyCKa M 00CITYKHBaHHS OAaHKOBCKHUX KapT
Mexaynaponnoit iatesxxHot cucremsl MasterCard AKb «TEHJIEP-BAHK» (AO).

4.3.5. IMucemenHo nHpOpMHUpoBaTs baHk B cpok He mo3xHee 7 (CeMb) KalleHIAPHBIX AHEH 00 N3MEHEHHUHU NaHHBIX,
YKa3aHHBIX B 3asBJICHUH, B TOM 4HCIe 00 M3MEHEHNH AOGOHEHTCKOro HoMepa TenedoHa U aapeca IoiTydeHus Boimucku mo
Cuery Kaprtbl, a Takke uHDopManuu 00 M3MEHEHHHM CBOEro ()MHAHCOBOTO IOJIOXKEHUS W JIPYrUX OOCTOSTENbCTBAaX,
CHOCOOHBIX MOBIHSTH Ha UCIIOJIHEHUE 00s3aTenbeTB 3aeMinuka nepea KpenuropoM. HecBoeBpeMeHHOE HH(GOPMHUPOBaHUE
3aemummkoM Kpeautopa 00 M3MEHEHHM AAaHHBIX, YKa3aHHBIX B HACTOSIIEM IyHKTE, paccMaTpuBaercs Kpeauropom kak
HapyuieHue yciouil Jlorosopa.

4.3.6. CoxpaHsaTh KOH)UICHIIUATLHOCTE YCIIOBHIA JloroBopa.

4.3.7. IlpenocTaBuTh 3ampalninBaeMble baHKOM JOKyMEHTHI, TOITBEPXKIAIOIINE CBEACHNUS, yKa3aHHble KineHToM B
3asBICHUSX.

4.3.8. C menbto obecriedueHns rapaHTUPOBAHHOTO O3HAKOMJICHUS ¢ U3MEHEHHMSMH | JIOTIOJHEHUSMH, BHOCUMBIMH B
Tapudsr 1 Obmue ycaoBUs KpEJUTOBAHUS, 10 BCTYIIICHHUS B CHITy TAKMX U3MEHEHHH WM IOTIOJHEHUH 3aeMIInK 00s3aH He
pe’ke OJHOTO pa3a B MECSIl CaMOCTOSTEIFHO WM Yepe3 TPeThuX JINI oOpamatecst K Kpenuropy nnm x caiity Kpenutopa:
http://www.tenderbank.ru asst nmoxydeHus CBEICHUH O IPON3BEACHHBIX N3MEHEHUAX U JOTIOTHEHHUSX.

4.3.9. Tpenocransate Kpeantopy nH(bOpMALMIO O KpeaUTaX, NOIYUYSHHBIX B APYTUX KPEAUTHBIX OPraHU3alMsX, B
TeueHue neicteus Jlorosopa.

4.3.10. Hecrtu noiHyo (MHAHCOBYIO OTBETCTBEHHOCTH IO BCEM OIepamnusaM, coBepiieHHbIM 1o Cuery Kaprtel, B
COOTBETCTBUHU C 3aKOHO/AaTesIbcTBOM Poccuiickoit @eaepannu u yciaosusiMu Jlorosopa.

4.3.11. Exemeca4yHO, He TO3HEE 5-TO YHCIa CIEAYIOIIEro MecsIa nonydats B banke Brimucky mo Cuety kapThl.
BaHk He HeceT OTBETCTBEHHOCTH 3a MCKaxeHHe Bemucku no CueTy KapThl WIM HECAHKIIMOHUPOBAHHBIHN TOCTYII K HEH mpu
nepenaue 1o cetu MHTEpHET 1100 1O T0UTE, a TAKXKE 32 HECBOEBPEMEHHOE nonydeHne Jlepxarenem OTuera, BIEKyIee 3a
co0oii ymep6 mst KimenTa.

4.3.12. B ciydae Hecorjacusi ¢ NpOAJIEHUEM CPOKa KPEAUTOBAHUS WIHM H3MEHeHHeM WHIMBUAYaJIbHBIX YCIOBHIMA
KpeauroBaHus nH(GopMupoBaTh baHK myTeM o¢poOpMIICHHs NMUCEMEHHOTO 3asBIICHHS B baHke He mo3mgHee yeM 3a IATh
paboumx AHEH 10 BCTYIJICHUS B CHUIy U3MEHEHHH MO0 MPOJIOHTAIIMK CpoKa KpeauroBaHus. Eciu 3aemMmmk He cooOmumn
Kpenuropy o cBoeM Hecoryiacuu ¢ MpeUIoKEHNEM, OHO CUUTAETCsI MTPUHATHIM 3a€MIIIMKOM U BCTYIAET B CUITY.

4.3.13. Bepuyts Kapty B bank npu pactopkernn Jlorosopa.

4.4. 3aeMmMK UMeET MPaBO:

4.4.1. Ncnons3oBaTh KpenuT ais omiaThl pacyeTHBIX JOKYMEHTOB, COCTABJICHHBIX C MCIIONIb30BaHHEeM KapThl unn
e€ peKkBU3UTOB, 1 KomuccHii banka B coorBercTBuu ¢ Tapudamu npu HEJOCTATOUHOCTH WIIM OTCYTCTBHH JICHEXKHBIX CPEJICTB
Ha Cuete Kapter KimenTa (oBepapadr).

4.4.2. TpeboBare or banka coOmiofeHUss KOHQUICHINAIHLHOCTH IEPCOHAIBHBIX IaHHBIX, IPEIOCTaBICHHBIX
3aemmukoM Kpeauropy B pamkax [lorosopa.

4.4.3. Tlonydarp uHpOpManMOHHBIE cooOmeHns Kpeaurtopa, kacaromuecs BBINOJHEHUs 3aeMIIMKOM YCIOBHH
JloroBopa, a Takxe peKkiIaMHO-MH(pOPMaIMOHHBIE cooOmeHus baHka.

5. JOINOJIHUTEJIBHBIE YCJIOBUA AJIAA KIMEHTOB-COTPYJIHUKOB
BAPILUTATHBIX» OPT AHU3AIIUI
5.1. 3aemmnmk maer mopydeHue BaHKy B OJHOCTOPOHHEM HOpSIKE M3MEHATH JIMMHT KpeIWTOBaHHSA B CIydae
N3MEHEHHS CYMMBI €XEMECSYHBIX IIepeUHCIeHH Ha cueT «3aprutatHoi» KapTel, NMpOM3BOAMMBIX TPEIIPUATHEM
(«3apmaTHON OpraHM3aIUel») B COOTBETCTBHH C JOTOBOPOM, 3aKIIOUEHHBIM BaHKOM M «3apmjiaTHOW OpraHu3aiuein»,
paboTHHKOM KOTOpOH sBisieTcst Kimnent. [leproanaaocts n3Menenns Jlnmuta kpenutoBanus onpenesnsercs Kpeanropowm.

6. CPOK JIEMCTBUS 1 ITOPSIIOK PACTOPXKEHUS JOI'OBOPA
6.1. JloroBop cuuTaercs 3aKJIIOYEHHBIM, €CIM MEXIy CcTopoHamu JloroBopa JOCTUTHYTO COIJIacHE€ IO BCEM
NuauBuayanbHBIM YCIOBUSIM KPEAUTOBAHUS. 3aE€MIIUKY MPEIOCTABISIETCS BO3MOXKHOCTH BOCHOJB30BaThCcsl Kpeaurom c
JIaThl aKTHBU3AllMH BBITaHHOU B pamkax JloroBopa KapTsr.
6.2. JloroBop ACHUCTBYET IO MOTHOTO HcmoHeHHss CTOPOHAME CBOMX 00s13aTebCTB o JloroBopy.
6.3. JloroBop MoKeT OBITH PacTOPrHYT IO NHCHMEHHOMY 3asBieHHI0 3aemmiuka. [loramenue cymmbr OOrmeit
3aJI0JDKEHHOCTH 110 JIoTOBOpY MPOBOAUTCS 3a€MIMKOM B COOTBETCTBUU ¢ T1I. 3.4.7 1 3.4.9 O0ImUX yCIOBUH KPESTUTOBAHHUS.



6.4. JloroBop MOXET OBITH pacTOPrHyT IO WHHUNMATHBe Kpeauropa B COOTBETCTBUU C JACUCTBYIOLINM
3aKoHOAATEeNLCTBOM P® WM B ciydasx, ykazaHHBIX B pasjene 2 MHAMBUIYaIbHBIX yCIOBHE KpeautoBaHus. [loramenwe
cymmbl O01Iel 3a10JKEHHOCTH TI0 JIorOBOPY MPOBOAUTCS 3a€MIIIMKOM B COOTBETCTBHH ¢ 11. 3.4.8 1 3.4.9 O0mux ycioBuit
KpEIUTOBaHUS.

7. MOPSAJIOK BHECEHUS U3BMEHEHWI U JIOMMOJHEHUA B TOTOBOP

7.1. Kpenutop BmpaBe B OJHOCTOPOHHEM IMOPSIIKE M3MEHATh M AOMONHATH OOLINE YCIOBHSA KPEIUTOBAHUS U
Tapudsl (mpuHMMaTh HOBBIE PEIAKLIMHM) B CBSI3M M B COOTBETCTBMM C HM3MEHEHHEM 3aKOHOJaTenbcTBa Poccuiickoii
denepanyy, MpaBWl MEXIYHAPOIHBIX IUIATEXKHBIX CHCTEM, LIEH M YCJIIOBHH Ha phIHKE OaHKOBCKHMX KapT B Poccuiickoii
denepaiyy B 4aCTH, He IPOTUBOpEUallel 3akoHOAaTeNnbCTBY Poccuiickoit deneparuy, "3MeHEHHEM CTOUMOCTHU KPEIUTHBIX
pecypcoB (yMEHBIIATh pa3Mep NPOLIEHTHON CTaBKHU).

7.2. Yeenomnenue Knuentos//lepxareneit Kapt 00 n3menenun (HoBo# penakunu) OOmuUX yCIOBUN KpeTUTOBaHUS
u TapndoB ocymmecTBIsI€TCS B CIECIYIOMIEM TOPSIKE:

e 00sB3aTenpHOE pa3MeNIeHHe OOBSIBICHHA C TIOJIHBIM TEKCTOM HM3MEHEHHH (HOBOU pefakiun) B opuce banka;

e 00sBaTenbHOE Pa3MEIICHNE COOOIICHUH C IONHBIM TEKCTOM M3MEHEHHH (HOBOW pemakuni) Ha O(UIIMaTEHOM
caiire banka: http://www.tenderbank.ru.

7.3. M3menenus (HoBas pemaknus) OOUMX ycIoBHA KpenuToBaHus U TapuoB BeTymaioT B cury 1t CTOpoH 1o
ucreuennu 10 (Hdecarn) kaleHIapHBIX JHEH C IaThl YBEAOMIICHHUS B COOTBETCTBUH ¢ M. 7.2 Hactoammx OOMHUX yCIOBHU
KpEUTOBAHUS.

7.4. YBenomnenue KineHTOB B mopsanke, NpelycMOTpeHHOM 1. 7.2 OOmmx yclIOBHH KpeAUTOBAHUS,
COIPOBOXKIAETCS AOTOIHHUTENFHO CIEAYIOINMHU criocobamu 1o BeIOopy banka:

® [yTeM pacchUIKH cooOmeHunit KiineHtam 1o noure u ¢ UCIOJIb30BaHUEM DIICKTPOHHBIX CPEICTB CBSI3U, PEKBU3UTHI
KOTOpBIX yKa3aHbl KiineHToM B 3asiBJICHUH;

® [yTeM BKJIIOYEHUS NaHHOW mHpopManuu B Bemmucky no Cuery Kaptsr;

® UHBIMH crIoco0aMu.

7.5. Jlrob6ble m3MeHeHNUs (HOBast peaKIys) U JOMOIHEHHS B JJOrOBOp ¢ IaThl BCTYIUICHHS MX B CHITY C COOJIIOICHHEM
npoueayp Hactosmero paszaena OOMmuX ycIOBHI KpEIUTOBAHUS PAaBHO PACIPOCTPAHSIOTCS Ha BCEX JIMI, 3aKITIOYMBIINX
JloroBop, B TOM 4YHCIIC 3aKIIOYMBIINX J[OroBOp paHee HaThl BCTYIUIEHHS M3MEHEHHMH B cuily. B ciydae Hecormacus c
N3MECHEHHMSMH WJIN JIONOJHEHHUSMH, BHECCHHBIMH B JlOTOBOp, 3aeMIIMK MMEET IMpPaBO A0 BCTYIUICHHS B CHIYy TaKHX
M3MEHEHUN WY JOIOJHEHUI B OJHOCTOPOHHEM IOPSAJIKE OTKA3aThCs OT UCHOJIHEHUs [lorosopa u pactoprayts /Jorosop B
COOTBETCTBUH ¢ II. 6.3 OOImUX yCIOBUI KPEIUTOBAHMUS.

8. OTBETCTBEHHOCTb CTOPOH, IIOPAJOK PA3ZPEILIEHUS CIIOPOB

8.1. KpenuTop He HeceT OTBETCTBEHHOCTH Nepel 3aeMILUKOM 32 YOBITKH M KOH(DIMKTHBIE CUTYAIIMHU, KOTOPhIE MOTYT
BO3BHUKHYTH BCJICICTBUE HEBBIIIOJTHCHUA 3aeMHII/IKOM O6L[II/IX yCHOBI/Iﬁ KpE€AUTOBAHUA, a TAKKEC BO BCCX ClIydasX, Korja
TaKWe CUTYaIlMH HAaXOAATCs BHE cdepbl KoHTpoist Kpeauropa, CBsI3aHHBIX cO cOOSIMU B pabOTe CHCTEM OIUIATHI, PACYETOB,
00paboTKH ¥ Iepeaun NaHHbBIX, a TaKkxke, eciii KapTa He Oblla MPUHATA K OIUTATe TPETHUMHU JINIIaAMHU.

8.2. Kpenutop He HeceT OTBETCTBEHHOCTH 3a yIIepO, yOBITKH, pacXopl, a TaK)Ke WHBIC HETaTUBHBIC MTOCIICICTBYS,
KOTOpBIE MOTYT BO3HHUKHYTH B ciiydae, eciid nHpopmanus (Bemmcka mo Cuety kaptel, CMC-coobmieHne), HarpaBlieHHAS
Bankom Kimenty mo pexBmsurtam, ykazaHHbBIM KimeHToM B 3asBiieHHH (aIpec 3JIEKTPOHHOM IMOYTHl, HOMEpP MOOMIBHOTO
TenedoHa, aapec noiyueHus Boimucku no Cyety KapThl), CTAHET M3BECTHA TPETHUM JIMIAM.

8.3. Bce Bompocsl, pa3Horiacus wix TpeOoBaHMs, BOSHUKaomHe U3 OOLIMX yCIOBUi T0r0BOpa MOTPEOUTEIHCKOTO
KpeauTa, MOTYT OBITh YpEryJHpOBaHbI CTOPOHAMH IyTE€M IEPEroBOpOB. PaccMOTpeHHE MNPEeTEeH3MOHHBIX 3asBICHUN
3aeminuka ocymectsisiercs Kpeauropom B cpok He 6onee 30 (Tpuauaru) kajleHJapHbIX JHEH CO JHS MOJAa4H 3asiBICHUS
3aemmukoM. Eciin CTopoHaMm He yiacTcst pelIMTh CIOp MyTeM IeperoBOpoB, TO JH0O0H CIiop, pa3HOTIacue Win TpedoBaHue,
BO3HHUKaIOIIKe U3 HacTosmmx OOIIMX YCIOBHI JOTOBOPA MOTPEOUTEILCKOTO KPETIUTA, MOJIKUT Pa3peIICHHIO B CyJeOHOM
MOPSIKE B COOTBETCTBHUH C JICHCTBYIOIIMM 3aKOHOAATEECTBOM Poccuiickoit denepariuu B CIIEAYIOMIEM TOPSIKE:

e lcku Kimenra/3aemmmka k banky o 3amure mpaB mOTpeOUTENeH NPEABABISIOTCS B CyI IO BBIOOPY
Krnmenra/3aemMinka B COOTBETCTBHH C CHCTBYIOIINM 3aKOHOIATENLCTBOM Poccuiickoit deneparmm.

e TeppuropuanpHas MOACYAHOCTh Aelia Mo McKy banka k KimeHTy, KOTOPBI BO3HHK WJIH MOXKET BO3HUKHYThH B
OyaymeM B mo0oe BpeMs JO NPUHATHSA Jela CyIOM K CBOEMY IPOM3BOACTBY, coriacoBaHa CrtopoHamu u KimeHT
03HAKOMJICH U COTJIACEH C TEM, YTO BCE CHOPHI 1Mo J[oroBopy momsiexaT paccMoTpeHuto B [IpecHeHCKOM paliloOHHOM CyJie T.
Mockssl. TeppuropuansHas HOACYAHOCTD Jeia M0 MCcKy banka k 3aeMIInKy, KOTOPBIH BO3HUK WJIM MOXET BOSHUKHYTH B
Oynyuiem B J1000€ BpeMsi 10 IPUHSTHS Jielia CyJJOM K CBOEMY MPOM3BOJICTBY, coriiacoBaHa CtopoHamu B MHIMBHAyaIbHBIX
ycnoBusix Jlorosopa.

8.4. CtopoHbl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 TOJHOE WM YaCTHYHOE HEBBITIONHEHUE 0053aTEIHCTB IO
JloroBopy, eciiy 3TO HEBBINIOJIHEHHE SBUJIOCH CJISICTBUEM HEIPEOJ0IMMBIX 00CTOSTENbCTB, Ha KOTOpbie CTOPOHBI HE MOTYT
OKa3aTh BIUSHHUE, H KOTOPBIE KOMIIETCHTHBIH TOCYIapCTBEHHBIN OpraH NMPU3HACT M OOBSBUT CIIyYasMHU HETPEOIOTHMON
cwitbl («popc-Maxopy»). CTOpoHBI 00s3YIOTCS HE3aMEUTUTENFHO M3BEIIATh JAPYT JAPYyra O HACTYIUICHWH U TPEKPaIlCHUH
JieficTBUS (POPC-MAKOPHBIX OOCTOSTEIHCTB.

8.5. BaHk HeceT OTBETCTBEHHOCTB 32 HaJyIexkallee npoBeneHue onepanuii mo Cuety KapTel, a Takke 3a coxpaHeHHE
B TaliHe cBeicHHi 0 KilneHTe 1 ero yrmoJHOMOUYCHHBIX MPEJCTABUTEINAX H COBEPIICHHBIX UMHU oTepanusx mo CYeTy KapThl
B cooTBeTcTBUM ¢ OOmUMH YCIOBUSMH KpPEIAWTOBAaHWS, 3aKOHOIATENECTBOM Poccuiickoii ®denepanuu, mnpaBriIaMu
MEXTyHApOJHBIX TIATSKHBIX cucTeM. IIpenocraBnenre HHPOPMALIUN TPETHUM JIUIIAM MOKET OBITh OCYIIECTBICHO TOJIBKO
B MOPSJKE, IPEAYCMOTPEHHOM 3aKOHOJaTeNbCTBOM Poccuiickoit denepanuu.



8.6. B cnyyae ecnu KnmeHt pmaer cornacue Ha npoBefeHHe omepanuil ¢ Kapramu uinu HaHECEHHBIMHM Ha HUX
JIaHHBIMH BHE TIOJISI €T0 3PEHHSI, OH HECET IMOJIHYI0 OTBETCTBEHHOCTh 32 MX BO3MOXKHOE MOIICHHHYECKOE UCTIONL30BaHUE B
nanpHeleM. baHk He HeceT OTBETCTBEHHOCTH 3a OIepalliy, COMPOBOXKAAIONIMECs MpaBuiibHbIM BBo1oM [TNH.

8.7. NonmnuceBass HVHanBuayaneHBIE YCIOBUS KpeauToBaHUs/3asBieHre, KIMEHT mMOATBEp)KAaeT, 4YTO OH
o3HakoMJIeH ¢ Tapudamu n OOIMH yCIOBUSMH KPEIUTOBAHUS, TPUCOCTUHICTCS K HUIM M 0043yeTCsS UX COOMIONATh.

9. MOPSAJIOK ONMPEJEJEHUSA MOJHONU CTOUMOCTH KPEJIUTA

9.1. IlonHast CTOMMOCTb KpeuTa, pacCyhTaHa B HOPSIKE, YCTaHOBICHHOM DenepaibHbIM 3aKOHOM (enepanbHbIM
3akoHOM OT 21.12.2013 Ne 353-®3 «O motpeburtensckoM Kpeaute (3aiime)». MHbopmupoBanne 3aeMInnKa O IOJHON
CTOMMOCTH KpeauTa ocyuiecTBisiercs: bankom o moxnucanus MuanBunyansHeix yenosuid. [loanucanne MHanBUayanbHBIX
YCJIOBHIA OATBEpKJaeT (pakT 03HAKOMIICHHS 3aeMIIMKa C Pa3MEPOM TOJIHON CTOMMOCTH KpEeIuTa.

9.2. TlonHast CTOMMOCTB KpEeIUTa ONPEAENsIeTCs B IPOLIEHTAaX FOA0BBIX 110 opmyste:

[TomHast CTOMMOCTB MOTPEOUTENBECKOTO KpennTa (3aiiMa) orpeessieTcs B MPOIeHTaX TOI0BBIX 1Mo (hopMyIe:

TICK =1 x UBIT x 100, rxe:

I1CK - nmonHast CTOMMOCTB KpEINTa B MMPOLIEHTAX FOAOBBIX C TOYHOCTHIO JI0 TPETHETO 3HAKA MOCIIE 3aIATOMH;

UYBII - yncmo 6a30BBIX MIEPHOIOB B KaJIeHIApHOM roy. [IpoTonKuTenbHOCTh KaJCHAAPHOTO ro1a MPU3HACTCS PAaBHOM
TpPEMCTaM LIECTHACCATH IISITH JTHSIM;

i - IpOLICHTHAs CTaBKa 0a30BOTO MEPHO/IA, BEIPAKEHHAS B IECATHIHOHN (opme.

9.3. IlpoueHTHas cTaBKa 6a30BOrO IEPHO/A ONPEALIIACTCS KaK HaMEHbIIIEe IOJI0KUTENILHOE PELICHUE YPABHEHUSL:

m I[Hk B
= (1+e)(1+1)*

I[Hk- cymMMa K-ro JIeHe)KHOro TMOTOKa (IUlaTeka) IO JIOTOBOPY IOTPEOHMTENBCKOrO KpeauTa (3aiima).

, Tae

PasHoHampaBieHHbIC JICHEXKHbIE MOTOKH (IUIaTeku) (MPUTOK M OTTOK [EHEXKHBIX CPEACTB) BKIIOYAOTCS B pacyer C
MPOTHUBOIOJIOKHBIME MATEMATHIECKUMHU 3HAKAMH - MIPEJAOCTABICHHIE 3aeMIIUKY KPEAUTa Ha IaTy €ro BbIIa4Yy BKIFOYACTCS
B pacyer co 3HAKOM "MHHYC", BO3BpAT 3aEMIMKOM KpPEAWTA, YIIaTa MPOLEHTOB MO KPEAUTY BKIIOYAIOTCS B PacyeT CO
3HaKoM "maroc";

(k - KOJHYECTBO IMOJHBIX 0a30BBIX MEPUOJOB C MOMCHTA BBIIA4YM KpEAWTAa 10 JaThl K-Tr0 MECHEKHOrO MOTOKA

(matexa);

€k - CpOK, BBIPQKEHHBIH B JI0JISIX 0a30BOTO MEpHO/a, C MOMEHTA 3aBEpIIEHHs -I'0 0a30BOr0 MEpUOAA 110 IaThl k-ro
JIEHEe)KHOT'O TIOTOKA;

m - KOJIMYECTBO JICHEXHBIX MIOTOKOB (ILIaTexeH);

1 - IPOIIEHTHAs CTaBKa 0a30BOTO MEPHO/Ia, BRIPAXKEHHAS B AECSITUIHON hopme.

9.4. Jlna 1OoroBOpoB MOTPEOHTENHCKOTO KpEeAWTa C JIMMUTOM KpPEAWTOBAHUS MO KOTOPBIM TPEIyCMOTPEH
MUHHMAJIBHBIM €XeMeCIYHBIN IUIaTeX, pacdyeT MOJIHON CTOMMOCTH NMOTPeOHTENBCKOro KpeawuTa (3aiiMa) Impou3BOIUTCA
HCXOJS U3 TaHHOTO YCIOBUSL.

9.5. Ilpu onpeneneHUN MOJHOW CTOMMOCTH TOTPEOHMTENILCKOTO KPEAWTa BCE IUIATEXH, IPEIIIECTBYIONINE IaTe
TIEpEUUCIICHUS JICHEXKHBIX CPEJCTB 3aeMIIHKY, BKIIOUAIOTCS B COCTAB IUIATEXKEH, OCYIIECTBISIEMBIX 3a€MIIMKOM Ha JaTy

Ha4ajbHOI'O JEHEXHOro NoToKa (TaTexa) (d, ).

9.6. B pacueT mMoIHOH CTOMMOCTH OTPEOUTENECKOTO KPEAUTA BKITFOYAIOTCS CIIEIYIONIHE TUIATEXKU 3aeMIIIKA!

1) 1O morameHHuI0 OCHOBHOM CyMMEI JIOJITA TI0 TOTOBOPY IIOTPEOUTEIECKOTO KPEINTA;

2) TO yIuIaTe MPOIEHTOB I10 IOTOBOPY MOTPEOUTETBECKOTO KPEIUTA;

3) 1ulaTexxu 3aeMIIMKA B 110JIb3y KPEAUTOPA, €CIIU 00513aHHOCTh 3aeMIIMKa I10 TAKUM IUIaTeKaM ClIelyeT U3 YCIOBUi
JIOTOBOpPA MOTPEOUTENHCKOTO KpeAnuTa M (WJIM) €CIIM BhIIada MOTPEOUTENECKOTO KPEAuTa IMOCTAaBICHA B 3aBUCHMOCTH OT
COBCPHICHUA TaKUX HJ'IaTe)KeI\/’I;

4) IJ1aTa 3a BbIITYCK U 06CJ'Iy)KI/IBaHI/Ie QJICKTPOHHOI'O CPEACTBA IJIATEXaA IMPH 3aKITIOYCHUHN U UCIIOJTHEHUU JOTr0BOpa
MOTPEOUTETHCKOTO KPETUTA;

9.7. B pacder moJHON CTOUMOCTH MOTPEOUTENHLCKOTO KPEAUTa He BKITIOYAIOTCS:

1) miaTexu 3aeMInMKa, OOS3aHHOCTh OCYIIECTBIICHMS KOTOPBIX 3aEMIIMKOM CJEIyeT He M3 YCIOBHI JIOroBopa
MOTPEOUTETHCKOTO KpenTa, a N3 TpeboBaHui (eepaabHOro 3aKoHa;

2) miaTexu, CBA3aHHbIE C HEUCIOJHEHHEM WIM HEHAJUIekKAIIMM HCIOJIHEHHEM 3aeMILMKOM YCIOBUH JOroBopa
MOTPEOUTEIHCKOTO KPEUTa,;

3) rulaTexu 3aeMIIMKa 10 OOCIYXMBAaHHIO KPEIHTa, KOTOPBIE MPEAyCMOTPEHHI JIOTOBOPOM MOTPEOUTEIHCKOTO
KpenTa U BEJIMYHMHA ¥ (M) CPOKHU YIUIATHI KOTOPBIX 3aBUCST OT PEIICHHUS 3acMIIMKa U (VJIH) BApUAHTA €0 IMOBEICHUS;

4) TaTa 3aeMIIHMKa 32 OCYIIECTBICHHE OTEPAalNi B BAJIIOTE, OTIUYHON OT BANIOTHI, IPEyCMOTPEHHON IOTOBOPOM
(BaJTIOTHI, B KOTOPOH MPeIOCTaBICH MOTPEOUTEBCKUI KPEIHT, TUIaTa 3a IPHOCTAHOBICHNE OTIEPAIHi, OCYIIECTBIIEMBIX C
HCTIONB30BaHUEM JJIEKTPOHHOTO CpE/ACTBA IUIaTe)Xa, W HWHBIE PAcXOAbl 3aeMIIUKa, CBA3aHHBIE C HCIOIBb30BaHHEM
AEKTPOHHOTO CPE/ICTBA IJIaTeXa.



IIpunoxenue 9

K YCJI0BHUSIM BBINYCKA U 00CIy;KHBaHUsI 0aHKOBCKHX KapT MeXayHapoaHoii
miaTexkHoit cucrembl MasterCard

AKB «TEHIEP-BAHK» (AO)

Tumnosas ¢popma MuauBnayansubie yciaoBus KpenurHoro gorosopa
0 TpEeNOCTaBICHUH TOTPEOMTENBCKOrO Kpenura B (dopme
oBepapadTa (KpeIUTOBaHUH OAHKOBCKOTO CUETa)

Dopma 02HY

NMOJNIHAA CTOUMOCTDb
Bug kapThi: KPEOUTA B ®OPME

«OBEPOPA®TA»
Jlumnt oBepapadpra ( )

L{ucppamu u nponucero
% ropoBbIX

KPEJUTHBIN JOTOBOP Ne
0 Npe0CTABJEHHHU MOTPeOUTENBLCKOr0 KpeauTa B gopme oepapadra (kpeaiuToBaHUU
0aHKOBCKOI0 CYeTa) C MCIO0JIb30BAHNEM MeKIYHAPOIHBIX
0ankoBckux kapt AKb « TEHAEP-BAHK» (AO)
(MuauBuayabHbIE YCJIOBUS KpeIUTOBAHUS)

r. MockBa « » 20 1.

Axunonepubrii kommepueckuii 6ank «TEHJIEP-BAHK» (AxkmmonepHoe obmectBo) (AKB «TEH/JIEP-BAHK»

(AO)), nmenyeMsIid B nanmpHelnieM baHk, B nuie (Oomxcnocmo ynonrHomouenHo2o
auya Banka, @.U.0. noanocmoero), neiicTByromero(ei) Ha OCHOBAHHUH (Yemasa unu
Llosepennocmu Ne om « » 2.) c OJIHOM CTOPOHBI, u rp.

(©.1.0./nacnopmusie  OamnHvle  NOAHOCMbIO, aodpec  pesucmpayuu), TP.
(D.U.0./nacnopmnvie Oanuvie NOIHOCMbBIO, adpec pecucmpayuu), AMEHyeMbIi(as)
Janee 3aeMINUK, ¢ APYroil CTOPOHBI, UMEHyeMble coBMeCcTHO CTOPOHBI, Ha YCIOBHSIX TOTO, YTO 3aeMINUK YBEIOMIIECH
bankoMm o ToM, 4TO Hactose MHIMBHUAYaIbHBIE YCIOBHS KpeIUTOBaHUs (nanee - IHAMBUIyaIbHBIC YCIOBHS), Y CIIOBHUS
BBIMTyCKa U 00CITy)KWBaHUsI OAaHKOBCKUX KapT MexmyHapoaHo# matesxxaoi cucrembl MasterCard AKB « TEHIEP-BAHK»
(AO), IIpaBuna xoMmIuiekcHOro OaHKOBCcKOro obciyxuBanus ¢pusndeckux aun B AKb « TEHAEP-BAHK» (AO), ITamsTka
Heprxarens 6aHkOBCKHX KapT MexxayHapoanoi miarexnor cucrembl MasterCard AKb « TEHEP-BAHK» (AO), O6uiue
ycnoBust KpeauTHOTO J1IoroBopa O INpEeAoCTaBICHUH MOTPEOUTENCKOTO Kpenuta B (opme oBepiapadTa (KpeIUTOBAHUH
0GaHKOBCKOT'O CUETa) C UCIIOJIb30BaHHEM MexTyHapoHbIx OankoBckux kapT AKb « TEHIEP-BAHK» (AO), Tapudamu Ha
yeayru, npenocrasisiemble puznaeckum smnaMm AKb « TEHJIEP-BAHK» (AO), B COBOKYITHOCTH SIBJISIIOTCS 3aKITFOUEHHBIM
Mesxay 3aemuukoM n bankom JIoroBopom o BBIITycKe M 00CITyKHBaHUH JIeOETOBBIX KapT ¢ oBepApadToM, OTKpeITHH CueTa
JUTS ydeTa OIlepaliii C MCII0Ib30BaHUEM KapThl U IpefocTaBieHnn Kimenty kpeaura B popme oBepapadT» s IpOBEACHHS
omepanuit mo kapte (ganee - JJorosop).

3aemmuk mnpeaocTaBisger(ror) baHky akment YCIOBHH BhIMycka W OOCTY)KWBaHWS OaHKOBCKHX KapT
Mexaynaponnorr tmatesxxHoir cucremsl MasterCard AKb «TEHIAEP-BAHK» (AO) (mamee - Ycmosms), Ilpasun
KOMITIeKCHOTO OaHkoBckoro oocmykuBanus ¢usmueckux guinl B AKb «TEHJIEP-BAHK» (AO) (manee — IlpaBmia),
[Mamsatku [epxatens 0aHKOBCKHUX KapT MexmayHapoaHo# muarexxHon cuctemsl MasterCard AKb « TEHIEP-BAHK» (AO)
(manee - [amsrka Hdepskarens), O0mux yciaoBust KpeanTHoro 1oroBopa o mpeaocTaBlIeHHH HOTPEOUTENBCKOTO KpeIuTa B
¢dopme oBepapadTa (KpeANTOBAaHWM OAHKOBCKOTO CUETa) C MCIOJIB30BAHHEM MEXAYHAapoAHBIX OaHkoBckux kapT AKDB
«TEHAEP-BAHK» (AO) (nanee - OOwmue ycioBust KpeaAuToBanus), TapudoB Ha yciyry, npeiocTabisieMble GU3MYECKUM
minam AKB «TEHAEP-BAHK» (AO) (nanee - Tapudsr banka), TekcT KOTOpbIX npenocraBieH baHkom 3aeMuiuky 1o




noJnucanus Hacrosuiero JloroBopa u 3akimovaeT Hactosumid JloroBop (manee mo texcty — «/loroBop») Ha cieayrommx
VHanBHUAyanbHBIX YCIOBHSIX:

Bank 00s3yeTcs mpeaocTaBUTh JACHEKHBIE CPENICTBA (J1ajee 1Mo TEKCTY - KpenuT) myTeM OTKpBITHSI KpeauTa B popme
«oBepapadTay, nauee - opepApadT 3aeMIMUKY, a 3aeMIIHUK 0053yeTcsl BO3BPATUTh KpeauT Ha CIIeAYIONIX yCIOBUAX, a TAKXKE
B COOTBETCTBUU ¢ ITyOnmuHO#H odeproit «O0mux ycinoBuit KpenuTHoro moroBopa o mpenocTaBICHHH MOTPEOUTEIECKOTO
Kpenuta B popme oBepapadTa (KpeaguToOBaHHN OAHKOBCKOTO CUYETA) C UCIIOIF30BAaHIEM MEKIYHAPOIHBIX 0AaHKOBCKHUX KapT
AKB «TEHJEP-BAHK» (AO)» (manee — OOmme ycloBUS KpPEIWTOBAaHUS), KOTOPHIC SBIISIOTCS HEOTHEMIIEMON YacTHIO
JloroBopa u pa3menieHs! Ha opunnaabHOM caiite banka n opuce banka:

HNuauBuayansHble ycjoBus Jloropopa
Nen/n YcaoBue Coaepixanue ycjaoBus
(B epagpe «Coodepaicanue ycnogusy ykazanvl npumephsle GopmMyauposKu yCio8utl, KOmopbwie 6
3a68UCUMOCIIU OM KOHKpemHblX do2o8opernocmeti Cmopon mo2ym Oblmb u3MeHeHbl)

1. CymMa KpeauTa B
¢bopme 1.1. Jlna mpoBeneHUs omepanuii mo kapTe cBepx cymm, umeromuxcs Ha Cuere Kaptel, bank
oBepapadTa uin npenoctaBisier Kimenty kpeaut B popme oBepapadra B pa3mepe:

JUMUT ( ) (yugpamu u nponucwro)
KpPETUTOBAHUS 1 Pybneii Poccuiickou @edepayuu//Jonrnapos CLIA/Egpo.

MOPSLIOK €ro 1.2. Omnepamun, coBepmiaeMble C HcHonb30BaHHeM KapT (OCHOBHOH ¥ JONOJIHUTENBHBIX),
U3MEHEHUS otHocsTest Ha Cuer KapThl 1 ormaunBaroTest 3a cueT coOCTBeHHBIX cpecTB Kimenra, a mpu oTcyTcTBHN
Ha Cuete Kapthl coOcTBeHHBIX cpencTB KinenTa - 3a cuer Jlumuta oBepapadTa, IpenoCcTaBICHHOTO
Knmenty, ¢ oqHOBpeMEHHBIM YMEHbIIEHHEM J0CTYITHOTO TMMHUTA.

1.3. B cayuae ecnmu cymma omnepanuu no Kapre mpesbimaer Jlumut oBepapadTa (B cuity
TEXHOJIOTHYECKUX OCOOCHHOCTEH MPOBEOCHMS ONEpalHd IO KapTe, KypPCOBBIX pas3HHL), baHk
npenocTasisieT KIneHTy KpeauT B pazMepe, HeOOXOIMMOM IS OTPaKEHHUSI PACXOIHON OMepanuy 1o
Cuery KapTsl B moiHOM 00beMe (Ha CyMMY CBEPXJIMMUTHOH 3aJ0JKEHHOCTH).

1.4. JIumut oBepapadta o CueTy MOKeT OBITh YMEHBIIEH JI0 pa3Mepa He MeHee (paKTHIecKon
3a0JDKSHHOCTH WM aHHYJIMPOBaH 1ocie noramenus OOIei 3a10/KeHHOCTH:

1.4.1. Tlo uaunmatue KimeHTa - mpu mojadye MUCbMEHHOTO 3asBieHus mo (opme banka 00
ymeHnbleHnn Jlumura oepapadra / otkaze ot Jlumura oBepapadra myrem mogadu 3aseieHus B baHk.

1.4.2. Tlo waunuatuBe banka ¢ uHpopmupoBanueMm KimeHta nyreM HampaBieHuss SMS-
coobuieHus mo ¢axty m3MeHeHus Jlumura oBepapadTa B ciydae HapymeHus KimeHToMm ycnmoBuit
JloroBopa wiaM Hamu4uus OOCTOSATENBCTB, OYEBHIHO CBHICTENBCTBYIOIIMX O TOM, 4ro OOmas
3a0JDKEHHOCTD He OyZeT Bo3BpalieHa B CPOK.

1.5. baHK B OJJTHOCTOPOHHEM IOPSIKE M3MEHAT JINMHUT KpeJUTOBAHMS B CITydae U3MEHEHHS CYMMBI
©KEMEeCSYHBIX TepeunclIeHni Ha cueT «3apmiatHoi» KapTel, NpOW3BOAMMBIX NPEINIPUITHEM
(«3aprutaTHOM opraHu3alnuei») B COOTBETCTBHU C JOTOBOPOM, 3aKIIOUEHHBIM baHKOM M «3apIulaTHOH
opraHusanueiiy, paboTHUKOM kotopou sBistercs Knwmenrt. [lepuommuHocTh w3MeHeHus Jlumuta
KpenuToBaHus onpenensercs Kpenuropom.

B cnyuae neobxooumocmu uzmenenus cymmul osepopagpma 3aemwux 00a3aH npedocmasums
NOIHBI KOMNLEKM OOKYMeHMOos & coomseemcmauu ¢ Oowumu ycro8usmu Kpeoumosanus

2. Cpox nercTBust
Jlorosopa, cpok 2.1. JloroBop BCTymaeT B CWIIy C JaThl mojanucanus VHamBuayanbHBIX ycnoBuii CTOpoHaMH M
Bo3Bpara KpeanTa | nmeiicTByeTr 10 momHOro BbImoiaHeHHs: CTOpOHAMH CBOMX 00s3aTensCcTB MO JloroBopy, B TOM 4HCIE B
COBOKYITHOCTH:

- cmaun KapTtel (Bcex momonHUTENbHBIX KapT), BeImymeHHOH(-b1X) K CUeTy KapThl, HIH MOJA9d
3asBieHUA(-i) 00 ee(ux) yTpare;

- THoramreHusi B noiHoM oObeme OOIel 3a0DKEHHOCTH, BKIIOYAs IUIAThl, IPEIyCMOTPEHHBIS
Tapudamu banka;

- 3aBEpILCHUSI MEPOIIPHUATHH 110 YPEryIMPOBAHHIO CIIOPHBIX OIEPALIHiA;

- 3axkpbiTHs Cuera KapTol.

2.2. Ilpu orcyTcTBHM B TeueHHe 1 (0HOTO0) roja JeHeKHbIX cpencts Ha Cuere KapTol, onepanuii
o Cuety KapTbl, OTCYyTCTBUSI 3310JDKCHHOCTH M HCTEUYEHHS CPOoKa AeHcTBHs Bcex KapT, BBITyIIEHHBIX
k Cuery, JloroBop cumuTaeTcs paCTOPTHYTHIM IO MCTEUCHUH 2 (ABYX) MECSIEB CO JHS HaNpaBICHUS
bankoMm 3aemmuky cooTBeTcTBYyIOIIEro ysepomiieHus. Ilpekpamenue neiictBus lorosopa siBisercs
OCHOBaHHUeM A1 3akpeITHs Cuera KapTol.

2.3. BaHk BIpaBe JOCPOYHO pacTOpruyTh JloroBop u motpeboBaTh JOCPOYHOTO BO3BpaTa KPEIuTa,
HanpaBuB 3aeMiuky TpeOoBaHKe 0 JOCPOUHOM BO3BpaTe KpeauTa (faiee - TpeboBaHue o BO3Bpare) B
CITydasx:

- Hanmuus y baHka momo3peHnii o ToM, 9TO IENbI0 3aKioueHus JJoroBopa sBIsSeTCs COBEPIICHNE
omepanuii B MeNAX Jeraau3alud (OTMBIBaHUS) TOXOIOB, TOJYYCHHBIX NPECTYIMHBIM MyTeM, WIH
(UHAHCHPOBaHWS Teppopu3Ma WIH BBIABICHUS baHkoM B JestenbHocTH KiMeHTa TpHU3HAKOB
COMHUTENBHBIX ONEpaluii M CHENOK, a TAaKXkKe NPH HelpeacTaBieHWH KIMeHTOM IOMOJHUTENbHON
nHpopmaru banky, B ToM yucie OOBSICHAIOMIEH SKOHOMHYECKUH CMBICT MPOBOAMMBIX 1m0 Cuery
Onepauuil U CAENOK;

HNuauBuayanabHble yeaoBus lorosopa
Copepixkanue ycJi0BHs

Nen/n | Ycaosue




- mpuHsATHS BaHKOM B TeueHMe KaJeHJapHOro roja IByX U Oonee pemeHnii 06 oTkaze B
BBIMIOJTHEHUH PACTIOPSHKEHUST KIIMEHTa O COBEPIIEHUH OTepallid Ha OCHOBaHMM MyHKTa 11 crtatbu 7
®DenepansHoro 3akona ot 07.08.2001 r. Ne 115-P3 «O npoTuBoaeiicTBIM JeTaau3auui (OTMBIBAHUIO)
JIOXOJIOB, ITOJTYYEHHBIX MTPECTYITHBIM ITyTeM, H (HHAHCHPOBAHUIO TEPPOPU3IMAY;

- HapymeHus Kimuentom umu Jlepxatenem Kapts! Vcnosuit;

- B CIly4ae, eclIi KpPeAUT IPEeOoCTaBIICH Ha CPOK Oojee IISCTUIECATH THEH - NMpH HapyIIeHUH
3aeMIIUKOM CPOKOB BO3BpaTa CyMM OCHOBHOI'O J0Jra M(WJIM) yIJIaThl IPOLIEHTOB CPOKOM Oojiee yeM
HIECTBAECAT JHEH B TEUEHUH MOCNIEIHUX CTa BOCBMHECSITH KaJeHAapHbIX THEH;

- B CIly4ae, eClIi KpeIuT NPEAOCTaBIeH Ha CPOK MEHEe LIECTUASCITH AHEH - MPU HapyLIIeHUH
3aeMIIUKOM CPOKOB BO3BpaTa CyMM OCHOBHOI'O J0Jra M(WJIM) yIJIaThl IPOLIEHTOB CPOKOM OoJjiee yeM
Ha JIeCSTh KaJeHIapHbIX JTHEH;

- B MHBIX CIIy4asiX, IPeJyCMOTPEHHBIX ACHCTBYIONIMM 3aKOHOIAaTEILCTBOM.

Banx Hanpasisier KitmeHTy ICbMEHHOE yBETOMIICHHE C YKa3aHHEM JaThl, BDeMEHH OJIOKHPOBAHHS
Kapr n npuunn pactopkenust [loroBopa. baHk mpu HacTyruleHHM IaThl M BPEMEHH, yKa3aHHBIX B
yBenomieHnt, 6nokupyer Bce Kaptel, Bemynienasie k Cuery. KimenT, nomyuuBmmii yBegomieHue,
00s3aH B TeueHne 14 kaneHmapHBIX IHelW BepHyTh B bank Bce KapThl, BbImymieHHBIE Ha HMS
Hepxareneit Kapr. [loroBop cuuTaercss pacTOPTHYTBIM IIOCIE YPEryIUpOBaHHA (UHAHCOBBIX
o0s13aTenbeTB Mexk 1y bankoM 1 KitiieHTOM, BO3HUKIIHX B CBSA3U C HCTIOJNHEHHEM JloroBOpa He MO3Hee
CpOKa, yKa3aHHOTO B I1. 9.6 YcnoBuid.

2.4. baHK BIIpaBe MPHOCTAHOBUTH WM MPEKpaTHTh kpeauToBanue Cuera KapThl (3a010KHpOBaTH
JIumuT oBepapadTa) B CICIYIONINX CIydasnx:

- HCHUCIOJNHCHUS WM HEHAJICKAIIETO UCIOTHECHUS 3aeMInuKoM YcnoBuid M OOmMX yCIOBHi
KpPEIUTOBAHUS;

- pacropxenus Jlorosopa;

- BO3HUKHOBeHHs TexHHueckoro oBepapadra.

2.5. CTOpOHBI MPHUIILTA K COTJIALICHHIO, YTO JelcTBre JloroBopa mpekpamaercs IpH HaCTYIUICHIH
OJJHOTO M3 CIICIYIOIINX OOCTOSATENBCTB MPH YCIOBUM OTCYTCTBHS 3aJIOJDKEHHOCTH 3aeMIHKa Iepe]
bankowm no lorosopy:

- mpu HenosrydeHun 3aeMiukoM KapTel B Teuenne 3 (Tpex) MecsIeB ¢ IaThl €€ BBITYCKa/aThl
Havaja cpoka aerctBust Kaptel, BeiylieHHON baHKOM Ha OCHOBAaHMM COOTBETCTBYIOIIETO 3asBICHUS
3aeMInKa Ha BBITYCK/TIEPEBBITYCK KapTel min B mopsiake, mperycMOTpeHHOM ImyHKToM 2.35 Y coBuit
IIPU YCJIOBHHU OTCYTCTBHS IO HCTEUCHUH YKA3aHHOTO CPOKa JACHEXHBIX cpencTB Ha Cuere KapTsr,

- TI0 WCTeYeHUH 3 (TpeX) MeCsIeB ¢ JaThl OKOHYAHHS CpOKa NecTBHA Bcex Kaprt, B ciydae eciu
Kaprtbl He ObUIM mepeBbIMyIIeHH! BaHKOM B COOTBETCTBHM C IyHKTOM 2.35 VYcnoBuit wim eciu
nepeBbinyieHHas Kapra He Obuta monydeHa KiveHTOM B TeueHMe yKa3aHHOTO CPOKa, MPU YCIOBHU
OTCYTCTBHS 110 UCTEUSHUH YKA3aHHOTO CPOKa JIeHeXHBIX cpencTB Ha Cuere KapThl.

2.6. Kpenut, mpenocraBieHHBIH A mpoBeneHus omepanuii mo Kapre B mpenemax Jlummura
oBepapadra (m.1.1. VHIuBHOyanbHBIX YCIOBHI), a Takke KPEOUT, BBIIABAaeMBIi Ha CyMMY
CBEPXIIMMUTHOM 3am0omkeHHOCTH (11.1.3. MHANBUAYaIbHBIX YCIOBHIT) BKIIOYAIOTCS B €KEMECSIHBIN
otgeT — Brimmcky B coctaBe OcHoBHOTO onra. Cpok Bo3Bpata OCHOBHOTO J0JTa, a TAK)XKE MPOLIEHTOB,
HAUYUCJICHHBIX Ha JaTy norameHus OCHOBHOIO Joira, coctasiseT 25 (/BaanaTh naTh) KajleHIapHBIX
JIHeH ¢ naTbl BeIMUCKY (BKJIIOUUTENBHO).

2.7. Cpok Bo3Bparta OOIIei 3a0KEHHOCTH yKa3biBaeTcsi baHkoM B BhIMHCKe- yBeTOMIICHUH,
HanpaBieHHOM KIMeHTy mpu NpHHATHH pemieHus o BocTpeOoBaHWMM bankom Bo3Bpara KimeHTOM
O01meit 3a10KEHHOCTH B CBSA3M C HApYIISHHEM WM HEeHAIeXKaIlUM HCIOoNHEeHHeM nM JloroBopa.

3. Baiora, B
KOTOpOH Kpenut npenocrasnsercs B Bamore Cueta.
IIPENOCTaBIAETCS Jlns oTpaskeHus omnepaluii, IpOBOJUMBIX B COOTBETCTBHH ¢ JloroBopoM, baHk oTkpsiBaeT Kinnenty
Kpenur Cuer Kapter Ne .
(B pybusix Poccuiickoit @enepanun, Homnapax CIIA, Eepo).
4. IIpouenTtHas
CTaBKa [Mpn BemonHeHNH 3aeMIMUKOM YCIOBHH MHpenocTaBieHHs JIBrOTHOrO IepHojia NPOLEHTH 3a
(IpoLeHTHBIE HOJIb30BaHUe OBepApa(TOM HAUUCIAIOTCS B COOTBETCTBHH C TPaBUIIAMH, OIpeiesieHHbIMA B OOIIMX
CTaBKH) (B ycnoBusix kpenuroBanus u Tapudax banka, no craske 0 (Honb) % romoBeix.
MPOLIEHTax Ecmu Knuenrt (3aeMIIuK) He OCYIIECTBHJ BO3BpAT 3aJ0/DKCHHOCTH IO KPEOUTy, BO3HHUKIIEH B
r'OJI0BBIX) WIIH Te4YeHHUE pacyeTHOI0 IEPHOa B TOJHOM CyMMe 3310JKEHHOCTH IO KOHLIA JIBTOTHOTO NIEPHOJIa, TO 1oCe
HOPSTIOK ee (UX) OKOHYAHUS JIBTOTHOTO MEepHoJa Ha CyMMY 3aJ0JDKEHHOCTH HAYHCIISIOTCS MIPOLEHTHI 3a MOJIb30BAaHNE
OTIpeeNICHUS KpPEIUTOM MO CTaBKe ( )% TOHOBBIX 3a TIIEPHOX C MOMEHTAa BO3HHKHOBEHUS
3a0JDKEHHOCTH 110 JaTy ee (JaKTHIECKOTO MOTAIICHUS. Y CIIOBHUS MPEIOCTABICHNUS TGIOTHOTO ITepHojia
BO300HOBIISIIOTCS TOJIBKO MOCIIE TOTAIICHUS TOTHON CyMMBI 33/I0JDKEHHOCTH Ha JaTy OILUIATHL.
HMupneuayanabHble ycaopus Jlorosopa
Neni/m YcaoBue Copep:xaHue ycJI0BUs
5. Ilopsnox 5. Ilpu cosepuienuu onepauuii no Kapre B Bantore, oTiu4Hoi ot BamoTsl Cuera KapTsl:
OIpPEACICHUS 5.1. KonBepcus cymmsl onepauuu 1no Kapre B Bamory Cueta ocymecTisierca o Kypey banka,




Kypca
HMHOCTPAaHHOM
BaJIIOTHI IIPU
nepeBoje
JICHEXKHBIX
cpenctB bankom
TpeTbeMy JIHLLY,

JIefcTBYIOLIEMY Ha MOMEHT 00paboTKH onepanuu baHKoM, U B COOTBETCTBHH C YCIOBUSAMU 00paboTKH
(UHAHCOBBIX oOmepanuid, HpeaycMOoTpeHHbIMH Tapudammu baHka, 3a HCKIIOUEHHEM OIEpaIHid,
yKa3aHHBIX B I.5.2. Hacrosimed crpoku, Kypc koHBepcuu, nedCTByOLIMH Ha MOMEHT OOpabOTKH
omnepanuy baHkoM, MOJKET He COBMaAaTh ¢ KypcoM, IeHCTBOBABIIUM HA MOMEHT NPOBEIECHHS OIEPaIU
o Kapre. Bo3HuKIIas BeneACTBHE 3TOTO KypcoBasi pa3HAIA HE MOXKET OBITH IIPEAMETOM IIPETEH3HH CO
ctopons! Kinenra.

5.2. KoHBepcusi IO omepanusiM IIpHEMa/BBIIAYM HAJIWYHBIX JICHEXKHBIX CpeAcTB B baHke u

YKa3aHHOMY 0aHKOMarax, a TaKKe II0 OIlepalus M IIepeBojia JCHEKHBIX CPEeICTB B yIOAaJIEHHBIX KaHalax
3aeMIIUKOM obcnyxuBanus banka Ha GaHKOBCKHE cueTa (PM3MYECKUX JIUI], OTKPHIThIe B baHke, IpOU3BOAUTCS 1O
Kypcy baHka, nelicTByroIeMy Ha MOMEHT IpoBejieHust onepanuu o Kapre.

6. Komuuectso, 3aeMIIMK OCYIIECTBISET MONHOe morameHne OO0sM3aTeNbHOrO IUIaTe)Xa B TCUCHUE CIEAYIOIIETO
pazmep u PacuerHoro neprona. [lnatex ucumcisercs ucxons U3 GakTHIECKOH 3am0ipkeHHOCTH 1o Kpenuty Ha
HEePHOIMIHOCTh nocnetHAl neHs PacyeTHoro nmeprona.

(cpokm) maTexeit O0s13aTeNBHBIN IUTaTEK BKITFOYACT:
3aeMImuKa o - CyMMy MUHHMMAJIFHOTO €KEMECSIHOT 0 ITaTeska 1o Kpenury, paccanTanHyro Ha 1aTy OKOHYaHHS
JloroBopy uinu npenpiyero Pacuetnoro nepuona;
HOPATOK - cymmy IIporieHToB, HAUKUCIEHHBIX Ha JaTy OKOHYaHUS MpeAblayIero PacueTnoro neprona.
OTIpe/IeNICHUs ITpu Hanmuny B TekymeM PacdeTHoM meprojie HUKEyKa3aHHBIX 3a10JDKEHHOCTEH CyMMBI TaHHBIX
3THX TIIaTexeH 3a0JDKEHHOCTEH BKIIOYatoTes B cyMMy OOs3aTelIbHOTO TIIaTekKa:
- cymma [Ipocpouennsix IIponenToB no Kpeaurty;
- cymma [Ipocpouennoit 3anomxennoctu no Kpeaury;
- cymma Heycroiiku 3a [IpocpoueHHyto 3an0mkeHHOCTh o Kpenuty u/umu [IporieHtam.
EsxeMecsYHBI MUHUMAJIBHBIN TUTaTeX (MIPU BEIIOJIHEHUH KOTOPOTO HE HAYMCILIFOTCS IITpadHbIe
CaHKIHUN):
- 10% oT cymMMBI 3aJOIDKEHHOCTH TI0 KpenuTy B hopme oBepapadra
- 100% oT CyMMBI IPOIIEHTOB 32 MOJIHb30BAHHE KPEIUTHBIMU CPEACTBAMH
- 100% oT cyMMBI HEyCTONKH B BHJE IE€HH, HAYNCICHHON 3a HEUCIIOMHEHNE WM HEeHa IeXKaliee
HCTIOJHEHHE 00513aTeNIbCTB [0 BO3BPATy KPEAUTA U/HUIIM YIIaTe MIPOLEHTOB 3a MOJIb30BAaHUE KPEIUTOM.

7. Ilopsmox OtcyTcTBYyeT
HN3MEHEHUS
KOJIMYECTBA,
pa3mepa u
HEePHOJIIHOCTH
(cpokoB)

IIaTeKEH
3aeMILuKa pu
YaCTUYHOM
JIOCPOYHOM
Bo3Bpate Kpenura

8. CriocoOsr [Noramenne 3a10HKEHHOCTH TIO KPEUTY MPOU3BOAUTCS ITyTeM nonoiHeHus Cuera KapTsl omaIM
WCTIOTTHEHHUS 13 CIEAYIOMINX CIIOCOO0B:
3aeMIIIKOM 1) B baHke depe3 oOmepaliOHHO-KacCOBOTO paboOTHHKAa 0e3 wucmonb3oBanus Kapter ¢
00513aTEeNBCTB 10 ucrionb3oBanumeM Homepa Cuera Kaprtel, ¢ 00A3aTenbHBIM TNPEABSIBICHHEM JOKYMEHTa,
Joroopy 1o YIOCTOBEPSIOIIETO JINYHOCT MIIN HOTAapHAIBHO YIOCTOBEPEHHOW TOBEPEHHOCTH.

MECTy Orneparys OCyLIECTBISIETCS KaK [0 aKTUBHBIM, TaK M MO 3a0JIOKUPOBAaHHBIM KapTaM.
HaXO0XKJIEHUsI 2) B banke 4epe3 onepanoHHO-KacCOBOro pabOTHHUKA ¢ ucroib3oBanueM Kaptel ¢ BBogom IMTUH-
3aeMIyka KOJIa U MIPEABSIBICHHEM JJOKYMEHTa, YIOCTOBEPSIFOLIEro JMYHOCTD KIIHEHTA.
- gepe3 6aHKOMAT C MOAYJIEM IIpHeMa HAJIMYHBIX WM HH(OPMAINOHHO-IUIATEXHBIH TEPMHUHAI C
ucnons3zoBanueM Kaptsl, BBogom [TMH-koqa.
Omneparmn  nononaennst Cuera Kaprtel ¢ wmcmomb3oBanmeM Kaptel/pexBusutoB Kaptsr He
OCYIIECTBIIIOTCS 110 3a070KHpoBaHHBIM KapTam.
3) myTeM nepeBojia ¢ IPYrux CUETOB, OTKPHITHIX B BaHKe/B IPYryuX KPEAUTHBIX OPraHH3aLHsiX;
4) myTeM NpoBeAEHUs OTEPaLUH «I1€PEBOJIa C KapThl Ha KapTy»:
- yepe3 YcTpolicTBa camoobcnykuBaHus banka;
- ¢ ucrionb3oBanueM Yciayru «OHnaiiH 6aHK;
- gepe3 ONeparoHHO-KacCoBOTO paboTHHKA B banke.
Omneparmst «IepeBo]l ¢ KapThl Ha KapTy» HE OCYIIECTBISIETCS 1O 3abiokmpoBaHHBIM Kapram.
INonomnuenne cuera KapTel, OTKPHITOTO B MHOCTPAHHOM BaIOTe, ITyTeM IIEPEeBOAA C APYroro cyera
BO3MOJKHO TOJIBKO TIPH YCIIOBHH, YTO BIAZENBIEM CUETOB SBIIETCS OTHO U TO K& (PH3UIECKOE JIUIIO.
5) 6ankoBcKUM nepeBogoM Ha Cuet KapTsol.

8.1. becnnartHblit B cootBetcTBun ¢ Tapudamu banka noramieHue 3aJ0/KEHHOCTH 10 KPSAUTY ITyTEM MOMOIHEHHS
crocob Cuera Kaptsl ¢ ucnonb3oBanneM Kaptol/pekBruzntoB Kaptel ciocobamu, nepedrcieHHbIME B 11.1) -2)
UCTIOJIHEHUS crpoku 8 VIHAMBHAYalIbHBIX YCIOBUH, OCYIECTBIsAETCS Oe3 B3UMaHus KoMuccuii banka.
3aeMIIUKOM
00513aTeNBCTB 10
Jorosopy

HMupneuayaibHble yeaosus Jlorosopa
Neni/m YcaoBue Copep:xaHue ycJI0BUS

9 O0s13aHHOCTB He npumenumo.

3aeMIluKa

3aKJIIOYUTH UHBIC




JIOTOBOPBI

10 O053aHHOCTD He npumenumo.
3aeMInuKa no
HPEeIOCTABICHUIO
obecriedeHHs
WCTIOJTHEHHUS
00513aTEeNBCTB 110
Horosopy u
TpeOOBaHUS K
TaKoOMYy
o0ecredeHnIo

11 Hemn [oTpeburensckue HyXIbl, He CBSI3aHHBIE C IIPEANPUHAMATEIHCKOH IESTEIFHOCTHIO.
WCIIOJIb30BAHUS Kpeoum He npedocmasnsemcsi 0as yenell nozauieHusi 000U KpeOUmHOU 3a00IHCEHHOCU
3aeMIIIKOM 3aemwuxa neped bamkom, Ons yeneil nozauieHusi NPOYEHMO8 3d NOAL306AHUE KDPEOUMHLIMU
MOTPEOUTENBCKOT | cpedcmeamu banka u uHOU 3a00JHCEHHOCMU NO KPEOUMHBIM 002080pam medxncody 3aemuuxom u
o Kpenura bankom.

12 OTBETCTBEHHOCTD Heycroiika B Buzne nenu B pasmepe 0,1% oT cyMMBI BceX TPOCPOUIEHHBIX 003aTEIbCTB 3a KaXKABIH
3aeMiuka 3a ZieHb mpocpodkd. Ilpn 3TOM mNpoLEHTH 3a NOJAB30BaHME KPEAUTOM Ha CyMMY IPOCPOYEHHBIX
HEHaJUICHKAIICe 00513aTeNbCTB He HAYHCIIIOTC.

UCIIOJIHEHNE
yCIOBUH
Horosopa, pazmep
HEYCTOMKH
(mTpada, neHn)
WM TTOPSIIOK UX
OIIpe/IeNICHUS

13 VYcnosue 00 [BPaHKk BpaBe MOJHOCTBIO HJIH YACTHYHO YCTYIIUTh CBOM IIpaBa (TpeboBaHms) 1o JJoroBopy Jr00sIM
ycrynke bankom TPETHUM JINIIaM, B TOM YHCJIE FOPUANIECKUM JIMIaM U (PU3NUSCKUM JINIaM, He IMEFOLIHM JUICH3UH Ha
TPETHHM JIULIAM MPaBO OCYILIECTBIICHHS GAHKOBCKOW NEATEIBHOCTH. |
npas (mekcm 6 K8AOPAMHBIX CKOOKAX NeYamaemcs npyu Omcymemsuu 3anpema 3aemuura Ha yCmynKy
(TpeboBanwmif) Mo npas mpebosanus bankom)

Jlorosopy [bPank He BIpaBe MONHOCTBIO WM YaCTHYHO YCTYHNMTH CBOM IIpaBa TpeOoBaHUs 1O JloroBopy
JFOOBIM TPETHHM JIHLIAM |
(mexkcm 8 KAOpAMHbIX CKODKAX newamaemcsi npu Haauduu 3anpema Kiuenma na ycmynky npas
mpebosanus bankom)
14 Cornacue C conmepxaHueM YCIIOBHH BBITycKa M OOCTY)XHBaHHS OaHKOBCKHX KapT MeXIyHapOIHOM
3aemiuka ¢ mratexkHoit cuctembl MasterCard AKB «TEHJAEP-BAHK» (AO) (mamee - Ycnosusi), [IpaBun
obmmmMu KOMILIEKCHOTO OaHKoBcKoTo obcmykuBanus ¢usmdeckux o B AKB « TEHJIEP-BAHK» (AO) (nanee
YCIIOBUSIMU — [IlpaBuna), ITamstkn [lepxatens OaHKOBCKMX KapT MEXIyHapOJHOH IUIATE)KHOH CHCTEMBI
Jorosopa MasterCard AKB «TEHJIEP-BAHK» (AO) (manee - Ilamsarka Jepxatens), OOmmx ycioBus
KpeauTHoro moroBopa O NPENOCTaBICHWH MOTPEOUTENILCKOTO Kpeauta B (Gopme oBeprapadra
(kpenuTOBaHNM OAHKOBCKOTO CYeTa) C HMCIIOJIBb30BAaHHEM MEXIyHapoaHbIX OaHkoBckux kapT AKB
«TEHAEP-BAHK» (AO) (mamee - OOmme ycnoBus KpeauToBaHUs), TapupoB Ha YCIYTH,
npenocrasisemble pmsmdeckuMm Jmnam AKB «TEHIAEP-BAHK» (AO) (manee - Tapudsr banka),
3aeMIINK 03HAKOMIICH H COTJIACEH M 00s3yeTCs MX BBINONHATE. Y cnoBus, [IpaBuna, [TamsaTka, O6mme
ycnoBus kpeaurosanus, Tapudsl banka pasmemens! Ha caiite banka www.tenderbank.ru u BeIAatoTCSt
Bankom o TpeboBaHm0 3aeMIIUKa.
15 Yenyru, He npumenumo.
OKa3bIBAECMBbIC
Bankom

3aeMIIuKy 3a
OT/ENBHYIO IIATy
1 HEOOXOIUMBIE
JUTSE 3aKJTFOYEHHS
JHorosopa, ux
L[EHa WIN
TIOPSIIOK ee
OTIpeIeNICHUSI, a
TaKKe COrllache
3aeMInMKa Ha
OKa3aHUE TaKUX

ycayr

HWuanBuayaiabHble yciaoBusi Jloropopa

Nen/n | Ycaosue

Copepixkanue ycJioBus



http://www.tenderbank.ru/
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Cnocob6 oOMeHa

undopmarmeit Ob6men wuHpopmaumein Mmexny Kimentrom u baHkoM MoxkeT ocymiecTBiIsATbCA JTIOOBIM M3
Mexny bankom n | crexyronmx crnoco0oB: HOCPEACTBOM Tene(OHHOH, (HaKCHMUIBHOW, MOYTOBOW CBA3H, IMOCPEICTBOM
3aeMIIUKOM TUYHOM siBkM 3aeminuka B baHK, a Takke MOCPEACTBOM YIAJdE€HHBIX KaHAIOB OOCTY:KHBAHHUS,
HCTIONb3yeMbIX baHkoM.
Banx Hampasmser 3aeMmuKy WH(pOpManuio nocpenctBoM SMS-cooOmennit Ha AGOHEHTCKHH
HOMep TenedoHa . 3aemuuk nonydaer Bemucku no Cuery Kaptsl
€XKEMECAYHO JI0 5-T0 YuCla CIEAYIOIEro Mecsana ocpeICTBOM JIMYHOH ABKU B baHk.
OrpaHHYeHHs Ha HCIIOJNB30BAHME KOHKPETHBIX CMOcOo00B oOMeHa MHGOPMAIMH B OTHACIBHBIX
CITyJasiX ONpeNeIsIIoTCs Y CITOBUAMH.

17 TTopsimox
IPEeAO0CTaBICHUS Omnpenensercs OOUMMH yCIOBUSIMU KPEJUTOBAHNUS C YISTOM CIEIYIONIEro:

Kpenura Kpenut B BHIe oBepapadTa NIpemocTaBiseTcs eIUHOBPEMEHHO WM YaCTSAMH IS COBEPIICHUS
orepanuii ¢ ncroab3oBanueM Kaprsl/pexBu3nToB KapTsl.

17.1 | Ycnosue

MIpeI0CTaBIECHUS JIbroTHBII MEepUOA - BPEMEHHOM MepHO/ MOIb30BaHKs KpeAuToM B opme oBepapadta, KOTOpPbIi

JIerotHOTO HauMHAETCs CO IHS MPOBEAEHUS NEPBOM onepaunuu 1Mo kpeauToBanuio Cuera n 3akaHUMBaeTCs 25-ro

neproa 4HCIIa KaJIeHJAPHOTO MECsLa, CIISAYIOIIEr0 3a PACUETHBIM IIEPHOJOM, (He Ooiiee 55 KaleHJapHbIX AHEH)

KpeIUTOBaHUS B TeUeHUe KoToporo bankoMm mpemocraBisiics KpeauT Ajsl mpoBeleHus onepanuii no Kapre (omnara
MIOKYTIOK U YCIIYT, CHATHE HAJIMYHBIX Yepe3 Kaccy Wi OaHKoMaT, MOoKynky B UHTepHeTe, OpoHnpoBaHue
oTelieii ¥ 1p.), B TedeHHe KoToporo KpeanTop npu BBITOTHEHHN 3aeMIUKOM YCIOBHS O HOTAIICHUH B
TEUeHNE YKa3aHHOTO IEepHOJAa BCEH CyMMBI 33HOJDKEHHOCTH IO KPEAWTY, BOZHUKIIEH B TEeUEHHE
PacuerHoro mepmoma mpoBoauT HauncieHue [IporeHToB mo cTaBke, onpexaeneHHoi Tapudamu s
JIproTHOro mepuoga KpeauTOBaHMS. JIBTOTHBIM IepHO] KPEIUTOBAHHS YCTaHABIMBACTCS C JAThI
npenocrasnenus Kpeaura u neiictyer no Jlatel okoHuanus JIbroTHoro nepuoaa kpeauroBanus. Eciau
nocieHuil IeHp JIbroTHOro meproja KpeAWTOBAaHHS SIBISETCS HepabOYMM JHEM, TO OKOHYaHHE
JIbroTHOTO MEPHOA KPEJUTOBAHUS IEPEHOCUTCS Ha CIEAYIOMMH paboynii 1eHb.

Ecmu 3aeMmux He OCYIIECTBMJI BO3BpAT 3aJ0JDKEHHOCTH 10 KPEAUTY, BO3HUKINEH B TeueHUe
pacyeTHOro mepHoja B MONHOM CyMME 3aJ0JDKEHHOCTH 10 KOHIA JIBFOTHOTO IMEPHOIA, TO I0CHe
OKOHYAHUS JIbTOTHOTO MEpHoJa Ha CyMMY 3aJ0/DKEHHOCTH HAYHCIISIOTCS IIPOLEHTHI 3a MOJIb30BAHHIE
KpPEIUTOM 3a IEpHOA C MOMEHTa BO3HMKHOBEHHS 3aO/DKEHHOCTH MO HaTy ee (DaKTHIeCKOro
MOTAIICHNs. YCIOBUSI TIPEIOCTaBICHHS JBIOTHOTO MEpPHOJa BO30OHOBISAIOTCA TOJNBKO IIOCIE
TMIOTAIICHUS TOJTHON CyMMBI 33/I0JDKEHHOCTH Ha JaTy OIIATHI.
B cnyuae morameHuss He Bceil CyMMBl 3aJJOJDKEHHOCTH IO KpEIUTY, BO3ZHHKILICH B TeueHHE

PacuetHoro neprmosa, IbrOTHBIN IIEPUOJ] MOXKET OBITH IPEJOCTABIICH BHOBB Ha 9THX XK€ YCIOBHSX IOCIIE
NoTaleHus Bcel 3a10JDKEHHOCTH 110 KPeIUTY Ha JaTy OIJIaThl.

18 Cornacue
3aemiuKa Ha 3aeMIIMK COTIIACeH Ha MpeaocTaBieHue baHkoM nHGopManuy TpeThUM JIUIaM B 00BbeMe, opsIIKe
MpeI0CTaBICHNE 1 Ha YCJIOBHSAX, IPEAyCMOTPEHHBIX OOIIMMH yCIOBUSIMU KPETUTOBAHHSI.

Bbankom
nHbopmMau
TPEThUM JIULAM

19 [IpaBuna
OTIpEe/IeNICHUS B3bickanne 3amomkeHHOCTH MO HactosmeMy JloroBopy mpomsBoauTcsi bankom B GeccriopHOM
HOACYIHOCTH BHECY/ZICOHOM TTOpsI/IKe Ha OCHOBAHUH MCIOIHUTEIBHON HAMICH HOTAPHYCa.

CIIOPOB, MEXKTY Cnopsl, He yperylupoBaHHBIE HacTOAmMNM JloroBopoM W WHBIMH corjameHusMu CTOpOH,

3aeMIIIKOM U MO/JIEKAT PACCMOTPEHUI0 B COOTBETCTBUM C JACWCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit

bankowm, denepanuu.

BBITEKAIOIIME U3 Hcku 3aemmuka k baHky o 3amure mpaB HNOTpeOMUTENCH NpPEABSABIAIOTCS B COOTBETCTBUH C

Jorosopa nnu B 3akoHoAaTenscTBOM Poccuiickoit denepannu.

CBSA3U C HUM. TeppuTtopuanbHas HOACYIHOCTb Aeja 1Mo UCKy baHka k 3aeMIIUKy, KOTOPBIH BO3HUK MM MOXET
BO3HUKHYTH B OymymeMmM B 00oe BpeMs MO NPUHATHA JAela CYyAOM K CBOEMY IIPOHM3BOJACTBY
paccmatpuBarotcst [IpecHeHCKIM paifoHHBIM cymoM, 123242, r. Mocksa, yi. 3oomorudeckas, 1. 20.

20 VYcnosue o 3aemmuk npenocTaBisieT banky cornacue (3apaHee JaHHBIN akienT) u bank nMeeT mpaso 6e3
3apaHee JaHHOM JonosHUTeNsHOro cornacust Knuenta cnucsiBath co Cuera KapThl M HHBIX CUETOB 3aeMIIIMKa,
AKLCIITC OTKPBITBIX B banke CJIEAYIOIINE CYMMBI:

- CYMMBI onepaum‘/'l, paHeeC 3a4YUCIICHHBIC bankoM no 3asBlIeHUSIM O CIIOPHBIX on€panusix,
npu3HaHHBIX baHKOM B X0Jie pacciieloBaHusI HEOOOCHOBAaHHBIMU (C Y4E€TOM IPOLIEHTOB 32
TMI0JTb30BaHNE KPEJUTHBEIMHU CPEICTBAMH C JAAThI COBEPIICHNUS ONIEpalliy 10 KapTe);
- CyMMBI, omi6o4HO 3aunciennsle bankom Ha Cuer KapTsr;
- CyMMy IUTaTsl 3a oocykuBanue Cuera Kaprsr;
- CYMMBI HEHCIIOJTHEHHOTO JIEHEXHOTO 00513aTeNIbCTBA B IIpefieax ocTaTka Ha Cuere B cirydae
BO3HHKHOBeHUs [Ipocpouennoii 3anomkennoctu no Cuety Kaptsr,
- cyMMBblI Komuccuit banka cornmacHo Tapudam banka.
HMupneuayanabHble ycaopus Jlorosopa
Nen/n Ycaosue Copepixkanue ycJi0BHUs
21 O6pabotka 3aeMIIMK coriamaercs ¢ TeM, 4To baHk nmeeT nmpaBo Ha 00pabOTKy BCeX MEPCOHANBHBIX JAHHBIX




bankom
MEepCOHABHBIX
JTaHHBIX
3aeMIIIKa

3aeMIIMKa U €ro MpeJcTaBuTeNei, B TOM 4yncie Jlepskareneil JOMOMHUTEIbHBIX KapT, BBIMTYIIEHHBIX K
Cuery Kapter 3aeminnka, B TOM 4ncie, yka3aHHbIX B 3asBiaeHnn KimeHTa u/uinn B MHBIX TOKYMEHTAX,
B cooTBeTcTBHH ¢ PenepanbHbIM 3ak0HOM OT 27.07.2006r. Nel52-P3 «O mepcoHanbHBIX AaHHBIX,
KOTOpasi BKIIOYAET COBEpIICHHE JI000ro JAeicTBUS (Omepaliy) WM COBOKYIMHOCTH AEHCTBUH
(omepanuii) ¢ MCHONB30BaHUEM CPEICTB aBTOMATH3AIMU WM 0Oe3 HCIIOIBb30BAHHUS TAKUX CPEACTB C
NIEPCOHANBHEIMI JTaHHBIMH, BKJIOYas cOOp, 3alHCh, CHCTEMATH3aIlMI0, HAKOIUICHHWE, XpaHEHHE,
yrouHeHHe (0OHOBIICHHE, H3MEHEHNUE), H3BICUEeHHE, HCI0IB30BaHNe, 00e3TMInBaHie, OJIOKUPOBaHNE,
ylaJlieHue, YHWYTOXEHHe, Iepenady (paclpocTpaHeHHe, MpPEeIOCTaBICHHE, JOCTYI) NepCOHATBHBIX
JIaHHBIX, BKJIIOYas Ilepeady TPEeTbUM JINLAM, JeHCTBYIOIINM Ha OCHOBAHHHM areHTCKUX JJOTOBOPOB HIIN
MHBIX JIOTOBOPOB, 3aKIIOYEHHBIX UMH ¢ BaHKOM, B TOM uHCle, B Cilydac HEHCIOIHEHUS W/WIN
HEHaJUIeXalmero wucrnoigHeHus Kimentom oO6s3arenscts mo JloroBopy. YkazaHHBIE 3aeMIIUKOM
NIEpCOHANBHBIE TAaHHbIE MPEJOCTABIAIOTCA B IEIAX KPEJUTOBAHMUS M MCIONHEHHS IOTOBOPHBIX
00s13aTeNIbCTB,  OCYIIECTBIECHMs  IEHCTBHH, HANpaBIEHHBIX Ha  B3BICKAHHE IPOCPOYCHHOMN
3a0JDKeHHOCTH 1o JloroBopy, a Takke pa3paboTku bBaHKOM HOBBIX IpPOXYKTOB M YCIYr W
nHdopmupoBanuss Kimenta o0 3THX TpoayKTax M yciayraXx. baHK HMeeT mpaBo IPOBEPHUTH
JIOCTOBEPHOCTh ~ IPEIOCTABICHHBIX 3acMIIUKOM IIEPCOHAIBHBIX JaHHBIX, B TOM YHCIE C
HCTIONB30BAHUEM YCIYT APYTHX OIEpaTopOB, a TaKXKe HCIOJIb30BaTh MHPOPMAIUIO O HEHCIIOIHEHHN
W/MIM HEHa/UIeKAllleM HCIIONHEHHH JIOTOBOPHBIX O00s3aTENbCTB NPU PACCMOTPEHHH BOIPOCOB O
MPENOCTaBICHUN JPYTUX YCIOYT M 3aKIIOUeHMH HOBBIX JoroBopoB. Cormacue 3aeMInuka
MIPEIOCTABIIAETCS ¢ MOMEHTa Hoamucanus JloroBopa M IEHCTBUTENBHO B TEUCHUE ISTH JIET MOCIE
HCIIOJIHEHUST JIOTOBOPHBIX 00s3aTenbcTB. [lo MCTeYeHMM YKa3aHHOTO CpoKa JAeiicTBHE corJiachs
CUNTAETCS MPOJUICHHBIM Ha KayKAbIe CIEAYIOUINE IISITh JIET IPH OTCYTCTBUH CBEICHHH O €ro OT3bIBE.
Cornacue MOXeT OBITh 0TO3BaHO 3aeMIIMKOM B JII000H MOMEHT IyTeM Iepenaun baHky moanucaHHoro
3aeMIIMKOM MUCEMEHHOTO YBEIOMIICHHSI.

3aeMIIMK yIoIHOMOUNBaeT baHk:

- IPEOCTABIIATH 3aEMIIHUKY CBEJECHHS O IPOBOANMBIX ONEPAIHAX 10 cueTaM 3aeMInnKa, Bemuckn
mo cyeraM, HHGOPMAIMIO, CBA3aHHYI0O C HcHonHeHHeM JloroBopa, mpeanoxkeHus bamka,
nH(pOpMaIMOHHBIE U peKIaMHBIE COOOIeHusT 00 ycmyrax baHka myTeM opraHu3amui IOYTOBBIX
PacchUIOK, pacchlIiok SMS-coo0IIeH i, pacChUIOK MO AJICKTPOHHOM TOYTE B aIpec 3acMIIUKa, a8 TAKKE
MIOCPENICTBOM TellehOHHOI CBSI3H;

- IIPEOCTABIIATH NH(OPMAIHMIO O TIEPCOHATIBHBIX JaHHBIX 3aeMIIHKa TPEThel CTOPOHE, C KOTOPOi
y BaHka 3axitoueHo cornamenue o KOHQHUICHIMAIBHOCTH, B LEISIX OCYIIECTBICHNS TeJae()OHHOH CBA3U
¢ 3aeMmMKOM U Tiepefadd MHPOPMAUMOHHBIX cooOmeHni o6 omepamusx mo Cuery Kapter u
PeKIaMHBIX coo0ImenHuit 06 yemyrax banka;

- mpenocTaBiATh [lapTHepy banka nH(poOpManuo 0 3aeMIUKe I OCYIIECTBICHHUS PETUCTPAINH B
MpoTpaMMax To BHIITYCKY KapT, MpoBoaAnMbIX bankom u [lapTHepamu banka o BeiopanHoMy KimreHTOoOM
KapTOYHOMY NPOIYKTY, HEOOXOJMMYIO JUISl HCTIOMHEHHs JloroBopa;

- JUIsl LeTIell XpaHeHUs! JOKYMEHTOB, CO/Iep KallliX [IepCOHANIbHBIC JAaHHBIE 3aeMINNKa, a TAKXKe JUTs
CO3JaHMsg W XpaHEHHWs MX OJIEKTPOHHBIX 00pa3oB, IPEIOCTaBIATh YKa3aHHBIE JOKYMEHTBHI
CIeMaTN3NPOBAaHHON KOMIAHHH, ¢ KOTOpoH y baHka 3akiroyeH NOroBop o0 OKa3aHUM YCIYT H
corjanieHre 0 KOHQUICHIIMAIBHOCTH.

22 Tomy4yenune
9K3EMIUTIPOB
Jorosopa

3aeMIMK MOATBEP)KAACT IOJIYYCHHE OSK3eMIULIPOB MHIMBUIYalbHBIX YCIOBHH, 3asBIICHHS-
ankeTsl U Tapugos banka

bank:

Anpeca u pexkBusutbl CTOPOH:

AKB «TEHIEP-BAHK» (AQO)

Mectonaxoxaenue: 125047, r. Mocksa, yn. 'ameka 1. 2, ctp. 1

ITouronsiii aapec: 125047, r. Mockga, yi. ['ameka 1. 2, ctp. 1

Koppecnonnentckuii cuer: Ne30101810645250000131 B I'maBHOM ymipaBnenuu LlentpansHoro 6anka Poccuiickoit
®Denepanun o Lentpansnomy denepansaomy okpyry r. Mocksa, BUK 044525131, THH 7706028882

Tenedon: 8 (499) 947-00-77, dakc: 8 (499) 766-70-98

3aeMImuK:

(®.11.0. nosHOCTEIO)

Anpec perucrpanuu (IIPONHCKN):
Anpec (pakTHIECKOTO MPOXKUBAHUS:

Iacnoprt: Cepus Ne BBIJIaH (kem, Koeoa)
Tenedonsr: noMamHuit CITy>KeOHBIH
MOOMIIbHBIN ; QJIEKTPOHHAS 110YTa
bank: 3aemMIuK
(doadxcHoCmY) (D.1.0. - nonHocmvio 3anonnsemcs 3aemMuyukom)

M.II. (noonucv, @.1.0.) (noonucw)




Hpunoxenne 10

K YCJIOBHSIM BBINIYCKA U 00CJIY:KHBAHUS OaHKOBCKHX KapT
MesxayHapoaHoii miiatexxHon cucrembl MasterCard

AKB «TEHIEP-BAHK» (AO)

[pasuna AKb «TEHJIEP-BAHK» (AO)
10 MPEAOCTABJICHHIO (PU3HYECKUM JIMIAM JUCTAHIHOHHOT0 0AHKOBCKOI0 00CIY;KUBAHHS C
ucnoab3zoBanueM Cucremsl HandyBank

1. TepmunbI 1 onIpeaeIeHNs

1.1. OcHOBHBIE TEpMUHBI U ONPEAEICHUS.

1.1.1. ABTopu3amusa — mpouenypa mnonarBepxaeHus bankom mnpaBa Kimenta Ha coBepumienne Omnepanuid,
nopokaaromas 0os3arenbcTBo baHka no ocymectsienuto PacueTos.

1.1.2. bank — AKb «TEHJIEP-BAHK» (AO), nuuen3us Ne 2252, aapec: 125047, r. Mockaa, yi. ['ameka, 1.2, ctp.1.

1.1.3. bankoBckas kapra (Kapra) — Beinmymennas bankom 6aHkoBckast pacdeTHas (1e0eToBas) KapTa, sSBISIOIAsCs
JIEKTPOHHBIM CPEACTBOM IUIAaTeXka, M IpPEAHA3HAYCHHas Ul coBepuIeHus ee [leprkaTeneM omepanuii ¢ JEHE)KHBIMH
cpeactBamu o Cuery Kimenrta B mpenenax [loctymHoro ocratka Ha Cuere KapThl coriacHO mepedHIo pa3pelcHHBIX
onepauuu.

1.1.4. JloroBop — moroBop 00 OTKpeITHH W oOcmykuBaHun Cuera KapTel M mpenocTaBieHUH (U3UUECKUM JIUIAM
JIMCTAaHIIMOHHOTO OAHKOBCKOTO 00CTyXMBaHuUs ¢ ucnoib3oBanneM Cucremsl HandyBank, 3axmodaemsiii Mmexxny Kinuenrom
u baHkoM.

JloroBop cocTouT H3:

— 3asBleHUA-aHKEThl HA OTKPHITUE OaHKOBCKOTO CHETa M NPENOCTAaBICHUE MEXIYHAPOAHOW OAHKOBCKOW KapThl,
HaJUIeXaIuM 00pa3oM 3al0IHEHHOTO M oAnucanHoro KiueHrom;

— IlIpaBun koMrIuiekcHoro 6ankoBckoro oocnmyxuBanus pusudeckux nmui B AKb « TEHJIEP-BAHK» (AO);

— YcnoBuil BeIITycKa u 00CITy)KHBaHUSA 0aHKOBCKHX KapT MexxayHapoaHo# miaTeskHor cucteMsl MasterCard AKB
«TEHAEP-BAHK» (AO);

— Tamsarku Jepxkatens 6aHKOBCKUX KapT MexmyHapomHo# mmatexkHoit cuctembl MasterCard AKb «TEHIEP-
BAHK» (AO);

— Hacrosimux [Ipasun JIbO;

Tapudon banka;

— B cilyuae npezpocraBiieHus: bankom kpeaura B opme oBeppadra (kpeauroBaHus 6aHKOBCKoro cuera) — O0mumx
ycnoBuit KpenmuTHOTO 1OroBOpa O IPEAOCTaBICHHH MOTPEOHTENbCKOTO KpeauTa B (opme oBepapadTa (KpeaUTOBaAHHU
0aHKOBCKOTO CYeTa) C HCIOJIb30BaHUEM MexTyHapoaHbIXx 0aHkoBckuX kapT AKBb « TEH/IEP-BAHK» (AO).

1.1.5. 3asiB1eHMe-aHKETA HA OTKPbITHE 0AHKOBCKOI0 CYeTAa U NpPeAoCTaBJIeHUe MeKIYHAPOIHOH OaHKOBCKOM
kapTel (3asiBleHHe-aHKeTa) — 3asBICHHE HA OTKPHITHE OAHKOBCKOTO CYeTa M MPEAOCTaBICHHE MEXIyHapOJHOM
0aHKOBCKOW KapThl, 3allOJHEHHOEe W moxanucaHHoe KimeHTom Ha OsiaHKe ycraHOBiIeHHOW baHkom (opMmbl, BKIrouas
3asBJICHHE Ha MPEIOCTAaBICHUE IUCTAHIIMOHHOT0 OAHKOBCKOTO 00CTyKiBaHus ¢ ucnonb3oBanneM Cucremsl HandyBank.

®opma 3asBreHus-aHKETH TpuBeacHa B [Ipumoxkennn 1 x [Ipunoxennto 3 [IpaBuia KOMIDIEKCHOTO GaHKOBCKOTO
obcmyxuBanus pusnueckux aur B AKb « TEHJIEP-BAHK» (AO).

Bonensssasnenne Kimenra Ha mpenocraBieHHe TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KHBAaHUS C HCIIONb30BAaHHEM
Cuctemsl HandyBank, Cuet KapTsl KoTOpOro OBIIT OTKPHIT 10 BBEACHHUS B AelicTBUe HacTosmux [pasmn JIBO, Beipaxaetcs
HCKITIOYUTENLHO IyTeM TMPOXOXkJAeHUs KIHMEeHTOM caMocTosITeNnsHOM mpouenypsl Peructpanmuu Ha caiite banka:
http://www.tenderbank.ru. Kpome Toro, mpoxosxaeHue ykasaHHbIM KilneHTOM camMOCTOsATeNsHOM Iponenyps! Peructpariu
Ha caiite banka: http://www.tenderbank.ru siBisieTCsl TOATBEPKIAEHHUEM TOro, 4To KIHMEHT O3HAKOMJIEH, MOHHMAeT U
MOJHOCTBIO COTJIACEH CO BCEMU MOJIOKEHUSIMH, IIPEAYCMOTpEeHHBIMU HacTosammMu [IpaBunamu JIBO.

1.1.6. NUutepdeiic Cucremnr HandyBank — coBokynHocTs cpenctB (Honb3oBaTesbCKUi — MHTEpEiic),
obecrnieunBaroniux goctyn Kiuenros k cepBrcam Cructemsl HandyBank.

1.1.7. Knnenr — (Jep:kaTenan ocHoBHOIT KapThl, 3aeMnk) - pusndeckoe auio, 3akioursniee ¢ bankom Jlorosop,
nmeromee Cuet Kaptsl B banke u snsomeecs Jlep:xaTtesneM ocHOBHOM KapThl.

1.1.8. Onepauusi — mepeBo IEHEKHBIX CPENICTB, COBEPIICHHEIH ¢ ncnoiab3oBanneM Cructembl HandyBank.

1.1.9. IIpaBuna ABO — nacrosimue «IlpaBuna AKb «TEHJIEP-BAHK» (AO) mo mpenocraBieHHio (GU3NIECKUM
JIUIaM AUCTAHIIMOHHOTO OaHKOBCKOTO 00CIy)XKHBaHU ¢ Mcnonb3oBanneM Cuctemsl HandyBank».

1.1.10. IIpoBepka aBTOPCTBAa DJIEKTPOHHBIX TOKYMEHTOB — OJHO3HAYHAS MIPOBEPKA MOJUTMHHOCTH, IIEJIOCTHOCTH
1 aBTOPCTBA DJIEKTPOHHBIX JOKYMEHTOB.

1.1.11. PacyeTsl — pacdeTsl 10 DIEKTPOHHBIM TOKyMEHTaM, a TAK)Ke HHBIE pacueThl, npeaycMoTpeHHslie [Ipasunamu
JBO, B ToM uncIie omara ycTaHOBJIEHHBIX Tapudamu banka komuccuii.

1.1.12. PerncTpanusi — mpoueaypa IUCTaHIMOHHOHM peructpanun Kmmenra B Cucteme HandyBank c mensio
3aKio4yeHus Jlorosopa.

1.1.13. Cucrema HandyBank — >nexTpoHHOE CpeAcTBO ILUIATEXa, CUCTEMA MIPOrPaMMHBIX U alllapaTHBIX CPEICTB,
no3Boisitomnast KiueHty depe3 cerb VHTepHET cOCTaBIsITH M IepeiaBaTh JOKYMEHTHl B OJICKTPOHHOH (opme ais
cosepieHus Oneparuii.

1.1.14. Cuyet (Cuet KapThl) — 0aHKOBCKHI cUeT, OTKpbIBaeMbIii bankom KitneHTy B 1IeNIX 0CyIecTBICHUS pacueTOB
mo omepanusaM ¢ ucnoib3oBanueM Kaptel. [lomonmnenme Cuera, chucaHHe IEHEXHBIX cpencTB co Cdera MOXeT
OCYIIECTBIIATHCS HATMYHBIM 1 OC3HAIMYHBIM ITyTEM, JIH0O ITyTeM NIPOBEICHNUS OTACIBHBIX BUOB ONICPAINii, yCTAHOBICHHBIX



http://www.tenderbank.ru/
http://www.tenderbank.ru/

JIEHCTBYIOIINM 3aKOHOIaTenbecTBOM Poccniickoit dexepariu, B TOM Yncie ¢ Ucnoib3oBaHueM KapThbl (ee peKBU3HUTOB).

1.1.15. Tapudbl banka - Tapudsl 1Mo TpemoCcTaBIeHUIO (U3MYSCKAM JIMIAM AWUCTAHIIMOHHOTO OaHKOBCKOTO
obcmykuBanus ¢ ucroyibzoBanneM Cucrembl HandyBank — pa3mepsr BozHarpaxknenus (komuccuii) banka 3a yciryru J16O.
Tapu¢sr banka MoryT O6ITh 0opMIteHBI BaHKOM B BHE OTAETBHBIX TaprU(OB WIIM BXOAUTH B COCTaB HHBIX TapuhoB banka.
Wnudopmanus o Tapudax banka mybimkyetcs bankom B mopsiake, npexycmorpeHHoM 1. 7.1 HacTosmmx [Ipasun BO.

1.1.16. DexTpoHHAs1 MOANMCH — IIPOCTas 3JIEKTPOHHAS MOJIKCH, KOTOPask MOCPEACTBOM HCHOIb30BaHUS KOJIOB,
mapojell WIM HMHBIX CPEICTB MOATBEPKAAcT (akT (OPMUPOBAHUS SICKTPOHHOW MOANMCH OMNPENCICHHBIM JIUIOM,
npumensiemasi B Cucreme HandyBank kak cpencrso IIpoBepku aBTopcTBa DIIEKTPOHHBIX JTOKYMEHTOB.

1.1.17. DnekTpoHHbIe JAOKYMeHTHI — cocTaBlieHHble Kimentom c wucnoms3oBanuem Cucrembl HandyBank
pacIopsbKeHUs B 2JIEKTPOHHOH (hopMe Ha coBepleHre Onepanuid, IBIIoIyecs OCHOBAaHUEM JUTs OcylecTBiIeHH PacueToB
u (WIK) CIyXKallye MOITBEPKACHHEM X COBEPLICHHUS.

1.1.18. Handy-koa — oHOpa30BbIil CEKPETHBIH KO, MpeaocTaBisieMblii KIIMeHTY Ha yKa3aHHBIH UM MOOWIBHBIN
TenedoH nocpeacTsoM SMS 1711 yIocTOBEpeHHS IPaBa paclopsDKEHUS JEHE)XKHBIMH CPEACTBAMU, Haxoasmumucs Ha Cuere
KapTel npu coBepiieHnu OTHensHO B3sATOH Omnepamiy ¥ SBISIOMAICS TpOCTOo DNEeKTpoHHOH momamuchio Kimenrta B
cootBercTBUH ¢ DenepanbHpiM 3ak0HOM OT 06.04.2011 Ne 63-D3 «O0 31EeKTPOHHO ITOATHACHY.

1.1.19. Handy-Homep — yHUKanbHBIA I(pOBOH wuACHTHGUKATOP, NpucBamBaeMbli bankom Kimenty u
ncnonb3yemblit baakom mns upentndukanmm Knnenra B Cucreme HandyBank.

1.2. lubple TepMuHBI U onpeneneHus, ucnonb3dyemble B [Ipasuiax JIbO, momkHel HOHMMAaTbCS B COOTBETCTBUU C
JIEHCTBYIOIIMM 3aKoHOJaTesnbcTBOM Poccuiickoil denepanyy, HOpMAaTUBHBIMU JOKyMeHTamu banka Poccuu, npasunamu
MEXXTyHapOAHBIX IUIATEXHBIX cucTeM Hu JloroBopom o mpucoenunennn Knuenra (epsxatens) k IIpaBunam KOMIIIEKCHOTO
6ankoBckoro obocmyxkuanus ¢usndeckux yun B AKb «TEHJIEP-BAHK» (AO), YcioBusiM Bbillycka U 0OCITyKHBaHUsI
0aHKOBCKUX KapT MexayHapoaHo# miarexnoii cuctembl MasterCard AKb « TEHJIEP-BAHK» (AO), [Tamstke [epxatens
0aHKOBCKUX KapT MexayHapoaHoii ruatexnoi cucrembsl MasterCard AKB «TEHJIEP-BAHK» (AO), IIpaBunam AKB
«TEHJAEP-BAHK» (AO) mo mnpemocraBieHHI0 (U3MYECKUM JIMIAM JUCTAHIMOHHOTO OaHKOBCKOTO OOCIY)XMBAaHHUS C
ucnonp3oBanreM Cucremsl HandyBank, a B cixydae npenoctasinenust bankom kpennta B popme oBepapadra (KpeANTOBaHUH
OaHKOBCKOro cyera) — mnpucoeanHenun Kimenrta ([epxarenms) xk OOmmm ycnmoBusm KpeautHOro morosopa o
MIPE0CTaBICHUH OTPEONTETHCKOTO KpeanTa B opmMe oBepapadTa (KpeJUTOBaHIH OAaHKOBCKOTO CUETa) C UCIIOIb30BaHUEM
MexryHapoaHsix OankoBckux kapT AKB « TEHIEP-BAHK» (AO).

2. O01ue moJIoKeHus

2.1. IIpasuna ABO ycTaHaBIMBAIOT HOPSIOK 3aKIIOYEHUS U ycinoBus Jloroeopa.

2.2. llpaBuna siBisitoTcs npurianieHueM (odeproit) banka Knuenram 3akmounts J[oroBop myTeM MpHCOEAHMHEHUS
(akuenrta odepThl) Ha ycJIOBUsX, ycTaHOBiIeHHBIX [IpaBuiamu J1BO.

2.3. [Ipenmetom [lorosopa siBiseTcs:

2.3.1. bank mpenocraBisier KinneHTy aucTaHIMOHHOE OaHKOBCKOE OOCTY>KMBaHWE C HCMOIb30BaHHEM CHCTEMBI
HandyBank u ocymectsiser Pacuersr;

2.3.2. KiiueHT omjaduBaer Bo3HarpaxjaeHue baHky 3a cosepueHue Omnepanuil ¢ ucnosib3oBaHueM CHCTEMBI
HandyBank u 3a oxa3anne bankom uHbIX ycuyr, nmpenycMotpeHHbX [Ipasunamu J150.

2.4. JloroBOp 3aKiIOYaeTcsi B MOPSJIKE, NPeaycMOTpeHHOM craTheil 428 I'paxkmanckoro kozaekca Poccuiickoit
Oeneparyn, B popme npucoenuaerns Kimenra k [Ipasunam JIBO mytem npencrasienns B baHk moanucanHOro 3asBIIeHUs -
AHKETBI Ha OTKPBITHE OAHKOBCKOTO CUETa M MPEAOCTaBICHHE MEX[yHapOJHOH OaHKOBCKOM KapThl yCTaHOBJICHHOW baHkoM
(GOpMBI, a TakKe MPH YCIOBHU NMPOXOxAeHHs KIIMeHTOM caMocCTosITenbHOM mpoueaypsl Perucrpaunu Ha caiite banka:
http://www.tenderbank.ru.

2.5. @akT 3axmodeHus JJorosopa co croponsl banka nmoarsepxkaaercs npenocrasienuneM Kinnenty Handy-Homepa u
nepBoHauansHoro kona gocryna (Handy-napons) B Cucremy HandyBank. ITpu nmepsom Bxone B Cuctemy HandyBank
Kiuent mensier nepBoHavyanbHblii Handy-niaposb Ha cOOCTBEHHBIIH HOBBII MTapOJIb.

2.6. He pomyckaercss 3akmioueHume JloroBopa B TONB3y TpeThero jmna. He pomyckaeTcs yCTyIka TIIpas,
npuHaanexamux Kinuenry no Jlorosopy.

2.7. bank u KnueHT npusHaroT, 4To DIEKTPOHHBIE JOKYMEHTHI, yaocToBepeHHble Handy-kogoMm:

® PaBHO3HAYHbI, B TOM YHCJE HUMEIOT PaBHYIO IOPUIMUYECKYIO U J0Ka3aTEIbCTBEHHYIO CUIIy C aHAJIOTMYHBIMH 110
COJICP)KaHMIO M CMBICITY IIaTE)KHBIMH JOKYMEHTaMH, ITOJIIMCaHHBIMU COOCTBEHHOPYYHOH noamnuckio Kimenra;

e He MOTyT ObITh OcriopeHbl bankom, KiueHTOM M TpeThHMH JIMIIaMHU WM OBITh NPU3HAHBI HENEHCTBUTEIHHBIMU
TOJIKO Ha TOM OCHOBaHHUH, YTO OHHM IeperaHbl B baHk ¢ mcmomnb3oBanueMm Cucremsl HandyBank, uepes MuTepHeT nim
COCTaBJICHBI B 3JIEKTPOHHOI hopme;

® MOTYT HCIIOJIF30BATHCS B Ka4ECTBE JI0KA3aTEIBCTB B Cy/I€ U B APYTMX T'OCYJApCTBEHHBIX M HETOCYJapCTBEHHBIX
OpraHax M OpraHH3alusiX;

® HaJUIeKAIIIM U TOCTAaTOYHBIM 00pa3oM yIOCTOBEpSIOT mpaBo KimeHTa pacmopskaThes JIEHSKHBIMHU CPEACTBAMH,
nmeromumucs Ha Caere KapTsl.

2.8. Knuenr npusnaet, uto npumensemsle B Cucreme HandyBank npouenypsl, usnoxxennsie B Paznene 5 IlpaBun
JBO, noctaTo4Hs! 11 NOATBEPKACHUS MOUIMHHOCTH, LIEIOCTHOCTH U aBTOPCTBA DJIEKTPOHHBIX JOKYMEHTOB.

2.9. C nenpto ucrionnenus Jlorosopa Knuent npegocrasnser banky npaBo Ha XpaHeHne 1 00pabOTKy, B TOM YHCIE
aBTOMAaTHU3UPOBAHHYIO, 10001 HHpOpMaNK, OTHOCSIIEHCS K epCOHaIbHBIM aHHBIM Kinenra, Bkirouyast cOop, XpaHeHHe,
YTOYHEHHE, HCIOJIb30BaHNe, PACIIPOCTPaHEHNE, OJIOKUPOBAHNE, YHUUTOKEHHE TTEPCOHANBHBIX NaHHBIX KimeHra, a Takxke
nepenady Ha 00pabOTKy NepcOHaNIbHBIX JaHHBIX KnneHTa TpeThiM JINIaM B 00bEME U Ha YCIIOBUSIX 110 YCMOTpPEHHIO baHka
U TIPUBJIEUCHUE TPETHUX JIUI IS OKa3aHus KiMeHTy yciryr HHQOPMAIMOHHOTO M TEXHOJOTHYECKOTO B3aMMOJEHCTBUS U
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0aHKOBCKOTO JMCTAaHIIMOHHOTO 00CTyXKHBaHUs ¢ ucrnonb3oBanueM Cucrembl HandyBank.

2.10. Bo3mosxkHocTh coBepmieHus: Onepanuii mpenoctabisieTcss KimueHTy Ha cpok neicTBus baHkoBckol kapThl. B
clydae TepeBBITyCKa baHKOBCKOW KapThl Ha HOBBIM CPOK BO3MOXHOCTh cCOBeplieHHs Onepamnuii aBTOMaTHYECKH
MIPOAJICBACTCSI.

2.11. Omepannu OCYIIECTBISIFOTCS TOCIIE IpeaoCcTaBleHns baHkoM ABTOpH3annu. ABTOPH3AIHS MPEIOCTABIISETCS B
mpenenax JOCTYITHOTO OCTaTKa AeHEKHBIX cpencTB Ha Cuere KapTsr

2.12. Tlpu coBepmennu Ormepanuii B cyMMy, 10 KOTOPOH TIpedoCTaBisieTcss ABTOpH3aNus, BKIIOYAIOTCS TaKXkKe
COOTBETCTBYIOIINE KOMHUCCUU. ECii B MOMEHT MpeAocTaBieHUs ABTOpH3AIMU JOCTYIHBIM OCTaTOK cpeacTtB Ha Cuere
KapTsl okazancst MeHbllle CyMMBI, IO KOTOPOM MpenocTasisercss ABTopuzanus, KinueHty OyaeTr oTka3aHO B COBEPIICHUU
Onepanuu.

2.13. be3oT3siBHOCTH Omepanuu HacTymaeT ¢ MoMeHTa ABTopu3auuu. OkoH4atenbHOCTh Onepanuu HACTYIaeT B
MOMEHT 3aYUCJICHUS JICHSXKHBIX CPEJICTB Ha KOPPECIOHICHTCKHIA CUYeT OaHKa, 0OCITYKUBAIOIIETO MOTYyYaTeIs JCHEKHBIX
CPEICTB, WM 00eCIIeYeHHUS ITOTyJaTeIIF0 BO3MOKHOCTH TIOTYICHHS HATMIHBIX JCHEKHBIX CPEICTB.

3. Mopsipox PacueroB

3.1. 3a okazaHue ycIyr GAaHKOBCKOTO IUCTAHIIMOHHOTO OOCTy>XMBaHWS Npu coBepmieHnn Omeparmii ¢ Kimernra
B3MMAIOTCS] KOMHUCCHH B cOOTBeTCTBHU ¢ Tapudamu banka.

3.2. Pacyersl  ocymecTBisfOTCS  baHKOM  3aunciieHMeM WM TpsAMBIM - geberoBaHMeM  (yIepiKaHHEM)
COOTBETCTBYIOMIMX cyMM Onepanuii 1 KOMUCCHI U3 IeHeXKHBIX cpencTB Ha Cuere KapThbl 6e3 pacniopsbxenus Kinuenra. bank
n KimeHt npusHaioT, 4To ycioBHe NMpsIMOTo 1eOeTOBaHUS sBISETCA 3apaHee JaHHBIM akuenToM KimeHta Ha crnucaHue
BaHKOM COOTBETCTBYIOIIMX AEHEKHBIX cpeacTB co Cuera KapTel, KoTOpoe ocymiecTBIsSeTCA B MOPAIKE M Ha OCHOBAaHUU
pacyeTHbIX JOKYMEHTOB, YCTQHOBJICHHBIX ACHCTBYIOLIMM 3aKOHOHATeJIbcTBOM Poccuiickoii denepauuu, u He TpeOyer
JIOTIOJTHUTEIBHOTO coTacus co cTopoHs! Kinenra.

3.3. Eciu Bamota Omnepanuu otnudaetca ot BamoThl Cueta KapTel, baHk npon3BoauT yaep:kaHue U3 CPEICTB Ha
Cuete KapTbl cyMMBI, JOCTaTOYHON ATl TPOBEACHUS KOHBEPTALIUH BAITIOT. Ipu pacueTax 1o OnepanusamM,
COBEpPILIECHHBIM C HMCHOIb30BaHUMEM KapTsl, ocymiecTBseTCs KOHBEPTALUSA ACHEKHBIX CPEACTB U3 BANIOTHl ONEpallH B
BamroTy CueTa B CIeAyIOMEM MOPSIKE:

3.3.1. mpu coBepeHwH orepanuu B pyossix P® co Cuaera, oTkpsTOoro B pyoisax PO, cimceiBaeTcst cymMmma oriepartim,
coBeplueHHOU Jlepxarenem.

3.3.2. mpu coBepieHNH orepanni B pyonsx PO co Cuera, OTKPBITOro B HHOCTPAaHHOH BaIFOTE, CyMMa OTEpAIlHid,
coBepuieHHast KiineHtom, KoHBepTUpPYETCsI 10 Kypcy baHka, ycTaHOBICHHOMY Ha 1aTy criucaHus/3aqucienus no Cuery.

3.3.3. IIpu coBepiieHnU Onepainy B UHBIX BATIOTaX:

e B ciydae coBepiieHus: KIueHToM omepanuu B BaliOTe, OTIMYHON OT pacueTHOW BamoThl banka c IlmarexHoi
CHCTEMOM, CyMMa OIepaluy KOHBEPTHPYETCS B BBIIICYKA3aHHYIO PAacUeTHYIO BAJIOTY IO Kypcy llmaTeskHOH cCHCTEeMBI U
npenoctasiseTcss banky s o6pabotku. Ilpu 3Tom baHK He MOXeT BIMATH Ha pa3Mephl U CPOKM yCTaHOBJIEHHUS Kypca
KoHBepTalnuu [1naTesxHol cucTeMBl;

e B Cllyyae COBNAJAEHUS pacdeTHOW BamoTel banka u IlnmarexHoil cucTeMbl ¢ BamoTOM omepauuu baHk
KOHBEpPTHUPYET MoCTynuBLIyIO U3 [InarexHol cucteMsl cCyMMy onepanuy B BamoTy Cuera o kypcy baHka Ha naTy cniucanus
co Cuera.

3.4. [lata ocymecTBieHust PacdeToB MOXeT He COBIIAAATh C (paKTHUECKON JaToi coBepineHus Oneparuu. B ciydae
N3MEHEHHMs Kypca BaJIOThl BO3HHUKINAs BCIEICTBHE 3TOTO pa3HUIA B cyMMe Omnepanuu n (Min) KOMHCCHU HE MOXKET OBITh
MIPEMETOM IIPETEH3UH O CTOPOHBI KineHTa.

4. TIpaBa u 00I3aHHOCTH

4.1. KniueHT uMeeT mMpaBo:

4.1.1. mpu coeprennu Omneparuii ncnoip3osats Handy-xox;

4.1.2. 6noxupoBaTh npu obpamiernu B bauk noctyn B Cuctemy HandyBank;

4.1.3. pa30yiokMpoBaTh Ha OCHOBAaHMM NpEJICTaBIEHHOro B baHK muchMeHHOro 3asBieHus xoctyn B Cucremy
HandyBank;

4.1.4. camocrosaTenbHO U3MeHATh ko poctyna (Handy-napons) B Cucremy HandyBank;

4.1.5. U3MEHATh YCTaHOBJIEHHBIMU baHkoM criocobamu HOMep MoOwiIbHOTO Tenedona st npenocrasinenns Handy-
KOJa;

4.1.6. B OTHOCTOPOHHEM TOPSKE PAaCTOPTHYTH JloroBop.

4.2. KnneHr o0si3aH:

4.2.1. imaao coBepmath B Cucteme HandyBank neiictBus, mpexycmotpennsie Ilpasmmamu /IbO, He nomyckas
HE3aKOHHOTO ncnoip3oBanus Cucremsl HandyBank tpersnmu numamuy;

4.2.2. e coobmats koxa gocryna (Handy-mapons) B Cuctemy HandyBank Tpetbum smiam;

4.2.3. HE UCTIONB30BATh HUKAKKE TEXHUYECKHE U IPOTPAMMHBIE CPEJICTBA C IIETIHI0 MPOHUKHOBEHUS U (MJIM) BHECEHHUS
n3MeHeHHH B nporpammusble cpeactBa Cucrembl HandyBank wnu juist co3anust peAochlIOK K BOSHUKHOBEHHIO cO0EB B
pabore Cuctemsl HandyBank;

4.2.4. B ciyyae eciiv TIOSIBIJIach yrpo3a He3akoHHOTo ucrons3zoanus Cucremsl HandyBank, HezamemTensHo, HO
HE MO3/Hee JHs, CIEAYIOUIETo 3a AHEM MOoJyueHHs oT baHka yBenoMieHus o coBeplleHHOH Oneparuu, nopyuutsh baHky
6nokupoBath noctyn Kimenra B Cucremy HandyBank myrtem yBemomuenus banka. YBemomsenne banka Kimenrom
OCYILIECTBIISICTCS B CIEAYIOIIEM MOPSIAKE:

® MICBMEHHO 110 MECTY HaxokaeHus baHka;



* 110 Tenedony, Homep Kotoporo ykasaH Ha Kapre, Konrakr-uenrpa banka, ykazannomy B [lamsarke [lepskarens wiu
Ha ouIMaIbHOM caiiTe baHka, ¢ oCIeIy0muM MpeaoCTaBIeHHEM MMCEMEHHOTO 3asBJICHUS 110 MECTY HaXOKIeHUs baHka
HEe To3mHee 24 4YacoB ¢ MOMEHTa Iepemadd yBegomueHus mo Tenedory. ITo ycmorpenuro banka cpok mnpuHATHS
IIICBMEHHOTO 3asIBJICHUS] MOKET OBITh MPOAJIEH, ecu KIIMEeHT ToKaXeT HEBO3MOKHOCTh COBEPIINTD YKa3aHHOE EHCTBHE B
YCTaHOBJICHHBIH cpok. be3 mocienyromero nmucbMEeHHOTO 3asBieHHs KimeHra yBenomuieHHEe Mo Telne(OHY CUHTACTCS
HEHATPaBJICHHBIM;

® [10 AJICKTPOHHOM MOYTE IyTEM HANpaBICHUsI COOOIICHHMS, COMACPIKAIIETO COOTBETCTBYIOMIYIO MH(pOpManuio, Mo
aNeKTpoHHOMY anpecy banka, ykazanHomy B pasaene 10 IIpasun JIBO, ¢ nocieayromuM npeaocTaBIeHUEM MUCbMEHHOTO
3asiBJICHHS 110 MeCTy Haxox/JieHus1 banka B Teuenue 3 (Tpex) pabouux JHEH, CIIeTyIONIMX 3a JTHEM HalpaBJIeHHs COOOIICHNUS
IO JIEKTPOHHOI! mouTe.

o 1yt Unentudukanuu Kinnenra rpeboBanue o 610kupoBke gocryna Kimenra B Cucremy HandyBank, nepenannoe
1o TeneOHy WM BIIEKTPOHHOH moute noibkHO conepkath ®UO [lepxkatens Kaptoel, Homep u naty okonyanust Cpoka
nerctBus Kaptsl, a Takke:

a) Komosoe cioBo, BeiOpanHOe mpu 3aka3e KapTol, mim

6) nadopmarmro o Jlepxkarene Kaprer:

- narta poxnaenus Hepxatens Kapter

- CBEACHHA O JOKYMEHTE, yOCTOBEpsIomeM JIHIHOCTh Jlepxarens KapTer (cepusi, HoMep, 1aTa M MECTO BBIIAYN);

- aJpec perucTpanuy u/uiam Mecra npokuanus Jlepsxatens Kaptsr.

Bank 6noxupyer nocryn Kimenra B Cucremy HandyBank npu npasunsHoM ykazanun @O [lepxatens Kaptsl u:

- TMapaMeTpa, YKa3aHHOTO B IOAIYHKTE a) HACTOSIIErO IIyHKTa,

- XOT4 ObI IByX MapaMeTpOB, YKa3aHHBIX B NOJIIYHKTE 0) HACTOSILETO MMyHKTA.

B 3asBnenun/TpeboBanny, HanpasisieMoM KitneHToMm B baHK, 1OKHBI OBITH CAMBIM TTIOAPOOHBIM 00Pa30M H3JI0KEHBI
Bce 00cTOsTeNnbCTBA yTpathl Koga noctyna (Handy-mapons) B Cucremy HandyBank mnu ero He3akOHHOT'O UCTIOJIb30BaHUS,
a TaKKe CBEJICHMS, KOTOpBIE CTAIM W3BECTHHI KIIMEeHTy 0 ero He3akOHHOM HCIIONIb30BaHUU. baHk ocTaBiseT 3a co0oii mpaBo
nepenaTh IOJNyYEHHYI0 HHGOPMAILMIO B PAacCIOpsDKCHHE KOMIIETCHTHBIX OpPTraHOB JUIA NPOBEACHHS HEOOXOIUMOTO
paccienoBaHusl.

Jaroii 1 BpeMeHeM MoTy4eHHs YCTHOTO 3asBJIeHus 00 yrpate koga nocryna (Handy-nmapons) B Cuctemy HandyBank,
MIOZIO3pPEHUH Ha Y TpaTy WM HE3aKOHHOE HcIoIb30Banue koaa nocryna (Handy-napons) B Cucremy HandyBank cunraercs
nara u Bpems (ukcupoBanus bankom yBemomienus (oOpamenus) Knuenra, caenannoro mo renedoHy KoHTakT-nieHTpa
banka.

4.2.5. BBINIOJHATH BCE MHBIE TPEOOBAHUS U PEKOMEH AN, U3NI0’keHHBIe B HacTosmux [Ipasunax JBO.

4.3. baHk uMeeT nNpaBo:

4.3.1. ocymecTBIATh 00pabOTKY TMEPCOHANBHBIX JaHHBIX KiueHTa, a Takke NpuUBIEKaTh UIsi 00pabOTKH
MEPCOHAIBHBIX JaHHBIX KIHeHTa TpeThHX JIMII ¢ LeNbI0 UcnoaHeHus JloroBopa B cooTBeTcTBUH ¢ DeaepanbHBIM 3aKOHOM
o1 27.07.2006 Ne 152-@3 «O nepcoHaIbHBIX JAHHBIXY;

4.3.2. oTkazaTh 06e3 00BSCHEHUs MPUYMH B TIPEIOCTABICHUN BO3MOXKHOCTH Hcnonb3oBanus Cuctemsl HandyBank;

4.3.3. He oka3biBaTh KiMeHTy npeaycMoTpeHHble JoroBopoM ycilyru, eciu AeHexHbIX cpelacTB Ha Cuere Kaptel
HEJIOCTaTOYHO JuIs coBepuieHnst Ornepannii WM yraTel KOMECCHH B cooTBeTcTBUH ¢ Tapudamu banka;

4.3.4. 6noxupoBath goctyn B Cuctemy HandyBank B ciyuasx Hapymenns Kimmearom [Ipasun I5O, BOZHUKHOBEHUS
OTIACHOCTH HECaHKIIMOHMPOBAHHOTO ncnons3oBanus Cuctemel HandyBank, a Takxke nmpu TeXHHYECKMX HEHCHPABHOCTSX
TEIeKOMMYHUKAIIMOHHEBIX ceTel, oocmyxuBaronx Cucremy HandyBank;

4.3.5. ycTaHaBIMBATh JUMUTHI Ha cyMMy Oniepaliiiy ¥ MHbIe orpaHudeHus i Onepariuii;

4.3.6. HE MPUHUMATH K UCIOJHEHUIO DJEKTPOHHBIE JOKYMEHTHI, €CII OHH 3allOJIHEHBI C HapYIIEHHEM NPaBHI HX
odopmIIeHHs1, IPUHATHIX B OAHKOBCKOM NMPAaKTHKE, WINM HE YIOCTOBEPEHbI JIOJDKHBIM 00pa3oM (B TOM YHCIIE HE MpPOLUIH
IIpoBepky aBTOpCTBa DIEKTPOHHBIX TOKYMEHTOB);

4.3.7. BHOCuTh n3MeHeHwus B [Ipasuna J[BO u (nmm) Tapudsr banka.

4.4. bank o0s13aH:

4.4.1. B neHp obpamenus KnueHra B baHk ¢ COOTBETCTBYIONIIMM MOpyYeHHEM OJIOKMpoBaTh aocTyn KiueHra B
Cucremy HandyBank;

4.4.2. He mo3iHee pabodero JIHs, CIEAYIOUWEro 3a AHeM mpencraBieHuss KineHroMm B baHK cooTBeTCTBYIOIIETO
MIMCBMEHHOTO 3asBJIeHUs, pa3onokupoBats foctyn Kinnenra B Cuctemy HandyBank.

4.4.3. Yeemomisate Kimenra 06 Onepaiiisix OJJHUM U3 CISAYIOMHX CIIOCO00B:

e B ciydae Hammuus y Kimenra nogxmoueHHo yemyrun SMS-mHGOpMUPOBaHHS — MOCPEICTBOM HAIPaBICHUS
SMS, conmepkamux uHQOpPMAIMIO 0 coBepmeHHBIX Omneparusx. [Ipu 3ToM ¢ MoMeHTa HampaBieHuss SMS 005S3aHHOCTD
banka mo HampaBiieHHIO yBemomiieHHs o0 Omepaluu CYUTaeTCs WCIONHEHHOW, a yBemomuieHne banka o0 Omnepammn
cynTaeTcd NoIy4eHHbIM KimeHToMm;

e myteM pasmemeHus nHpopMmarm 06 Omepannu B MuTepdeiice Cucremsr HandyBank. IIpu 3Ttom ¢ MomenTa
pasmemenust nHpopMmaruu 06 Omepanym B Untepdeiice Cuctemsl HandyBank o6s3anHOCTE baHka mo HampaBieHUIO
yBenowsieHuss 06 Ormeparnn cuMTaeTcst MCIIOJIHEHHOHW, a yBemomiieHne banka o6 Omepanum cumTaercs MOJyYEHHBIM
Knuentowm;

e myTeM IpenocTasieHust Beimucku mo cuery Kaprthl Ha OymakHom Hocutene B banke. Ilpu aTom ¢ MomeHTa
¢dopmupoBanust bankom Bemmucku mo cuery Kaprtel o0s3anHoCTs banka mo HampaBieHuro yBemomieHus 00 Onepanuu
cunTaeTcs ucnoiHeHHol bankom, a yBenomienue banka 06 Onepannu cuuraercs noiay4eHHbIM KitmeHTom, naxe HeCMOTpst
Ha TO, uT0 KiMeHT He sSIBUIICA ¢ LeTbIo noiydyeHust Beimucku no cuety Kaptol.



5. Ipouenyps! IIpoBepkn aBTOpPCTBa JJIEKTPOHHBIX JOKYMEHTOB

5.1. IIpouexypa IIpoBepku aBTOpcTBa DISKTPOHHOTO JOKYMEHTa, moanucanHoro Handy-koxom:

5.1.1. u3 )xypHana onepanuii mporpaMMuoro komruiekca Cucremsl HandyBank nsBnekaroTcst:

e Handy-xox, crenepuposannsiii Cucremoit HandyBank mist maHHOTO DIIEKTPOHHOTO TOKYMEHTA;

e TtekcT HampasieHHoro Kimenty SMS, conepxamero neramu Onepanun (cyMMa, HAUMEHOBAaHHE TOTYYIaTeNs WK
Ha3HaueHHE IUTaTeXka) u creHepupoBaHHblii Cucremoit HandyBank Handy-kox st maHHOTO DIEKTPOHHOTO TOKYMEHTA;

e Bpewms oTnpaBku SMS, conepixainero geranu Onepanuu 1 Handy-xopx;

e HOMep MOOHMJIBHOTO TesieoHa, Ha KOTOPHIi OblI0 HampasieHo SMS, copepxamiee neranu Onepanyn 1 Handy-
KOZ;

e Handy-xon, koTopslii 061 BBeieH KiTMeHTOM Npy MOANHMCaHNH JAHHOTO DIIEKTPOHHOTO JOKYMEHTA.

5.1.2. ABTOPCTBO DNEKTPOHHOTO JOKYMEHTAa MOJTBEPXKAACTCS B Cydae COONIOAEHHS BCEX HIDKENEPEUNCIICHHBIX
YCIIOBUI:

e HaxarneMm kHonku «Handy-xom» B mHTepdeiice Cucremsr HandyBank KimenT BriOpan cmoco0 moxmucanus
JTAHHOTO DIIEKTPOHHOTO nokyMeHTa Handy-xomom;

e SMS HampaBieHO Ha MOOMIBHBIN TenedoH, HOMEp KoToporo 3apeructpupoBaH B Cucreme HandyBank mus
nanHoro Kimenra;

e JeTany IUIaTeXa, ykazaHHble B SMS, coBIagaroT ¢ TAKOBBIMHU B DJIEKTPOHHOM JOKYMEHTE;

e BBeneHHBINH KimeHToM mpu moamucaHuu IeKTpoHHOro gokymenta Handy-xom comamaer ¢ Handy-komowm,
creHepupoBanHbiM Cucremoit HandyBank muist naHHOTO DeKTPOHHOTO JOKYMEHTA;

e BBeneHHBIH KimeHToM mpu moamucaHuu IneKTpoHHOro gokymenta Handy-xom comamaer ¢ Handy-xomowm,
yKa3aHHbIM B SMS;

e otmnpaBka SMS u Beog Kinentom Handy-koma Obutn BBITIOSTHEHEI B Ipeaeiax cpoka neiicteus Handy-kona;

e ornpaBka SMS xpoHoJjornuecku npeaniecTsoBaia Beoay Handy-kona Kinrentom.

5.2. 3a HeBBITIOTHEHNE WM HEHAAJIS)KAIIee BEITIOTHEHUE 00s3aTenbCTB B pamkax [Ipasmn IbO Knuent u bank HecyT
OTBETCTBCHHOCTH B COOTBETCTBHH C ACHCTBYIOLINM 3aKOHOAATeNLCTBOM Poccuiickoit @eneparmu u JJoroBopom.

5.3. baHK HeceT OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE HCIIOJIHEHNE NopydeHnii KitreHTa Ha GI0KMpOBaHKE JOCTYIA B
Cucremy HandyBank.

5.4. baHK HE HECET OTBETCTBEHHOCTH 3a!

5.4.1. BO3MOXHBII1 yiiepO, npuunHeHHbIH KimeHTy B pe3yinbTaTe HECBOEBPEMEHHOTO NpEJICTaBICHUs B baHk
nHpopmanny 06 N3MEHEHHSX B JOKYMEHTaX, IPECTAaBICHHbIX paHee B baHK, a Taioke 00 M3MEHEeHNH (aKTHUECKOTo ajipeca
U UHBIX PEKBU3HUTOB, U3-32 HCKAXEHUS JOKYMEHTOB, TIepelaHHbBIX TOCPEICTBOM JIEKTPOHHBIX CUCTEM CBSI3H, OTKa3 TOProBO-
CEPBUCHBIX MNPEANIPHUATHH, a TaKke JIF0Oble MHbIE HE 3aBHUCsIIMEe OT baHka 06CTOATENbCTBA, CBA3aHHBIE C COBEPIICHUEM
Oneparuii;

5.4.2. npuunnenue Knuenry yiepba B pe3ysbTaTe HENPaBOMEPHOTO MM HECAHKIIMOHMPOBAHHOTO HCIIOJIh30BAHUS
BankoBckoii kapTel W (Winu) pekBu3nTOB bankoBckoit kaptel, Cumcrempl HandyBank, Bkrodas HempaBoMepHOE WU
HECaHKIIMOHNPOBAHHOE HCIIONb30BaHUe mpexocraBieHHoro Kmmenty Handy-koma, ecoim  Knment He wcmomHun B
OTHOIICHHUH 3TUX CIy4acB CBOM OOS3aHHOCTH, IpeaycMOTpeHHbIe B TyHKTE 4.2.4. u 4.2.5 TlpaBun JIBO, a Takxke BO BceX
ciydasx, koraa bank gokaxer, uto ymep6 y Kinmenra Bo3HuK Beneactre HapymeHus Kimenrom ycnosuit [Ipasun 5O, B
TOM 4HcCIIe opsiaka ncrons3oanust Cucremsl HandyBank;

5.4.3. mpaBOMEPHOCTb M COAEpXKaHWE ODIEKTPOHHBIX JOKYMEHTOB, a TaKXkKe 3a yOBITKH, MOHeceHHble KimeHToMm
BCJIEJICTBHE OLIHOOK, OMYIIEHHBIX UM CAMHM;

5.4.4. HeCBOEBPEMEHHYIO JIOCTaBKY Wi HepocTaBky Knuenty Handy-kona, npousomenmue mo Bune Knuenra wiun
OTIepaToOpOB MOOMIIEHOI CBSI3U.

5.5. B oGocHoBanme cBoux mnpereH3uil k banky KnueHT He BmpaBe cchiaTbcs Ha HENOHMMAaHHE MM CYIIECTBa
npuMeHsieMbIx B pamkax IIpaBun JIBO 371eKTpOHHBIX CPEACTB JOKYMEHTO000pOTa UM HETIOHUMAaHHE UM PHUCKA, CBA3aHHOTO
¢ ucnonszoBanueM Cucremsl HandyBank.

5.6. Knuent Bo3memaer banky B nmonHoM o0beme yOBITKH, IIOHECEHHBIE BaHKOM B CBSI3M C HEHCIOJHEHHEM HIIH
HEeHaJUIexalumM ucnonHenreM Jlorosopa. B ciyyae ecnu Hapymenue ycnosuid JJorosopa co ctopons! Kimenra nosneuer
3a co0oll mpenbsiBieHHE (MHAHCOBBIX MNpPETEH3Wil K BaHKy cO CTOpPOHBI TpeThHX JIHMI, BCE H3IEPKKH, NOHECEHHbIE
BCJIE/ICTBHE 3TOr0 baHKOM, MOTyT OBITH B IOJIHOM 00beMe oTHeceHbI Ha Kimenra.

5.7.3a uckmodeHueM ciydaeB, ykasaHHbIX B 1. 5.8 Ilpasun JIBO, KimeHT HeceT MOIHYIO IOPUIUYECKYI0 U
(hMHAHCOBYIO OTBETCTBEHHOCTH 3a Bce Omepanun.

5.8. Kiinent He HeceT (YMHAHCOBOW OTBETCTBEHHOCTH 3a Omnepariiiyl B CICAYIOMINX CIyJasx:

5.8.1. Omeparusi, o KOTOPO# OblIa MpeaocTaBieHa ABTOpU3alvs, COBEPIICHA TOCe TOro, Kak baHkoBckas kapTa
6buta OnokupoBana Kmmentom wimm Kiment momyumn ot banka yBemomienne o O10kupoBaHMHM BaHKOBCKOH KapThl 1O
HHUIMAaTHBE baHka,

5.8.2. Omepanus coBepmieHa mocie Toro, kak goctyn Kimmenta B Cucremy HandyBank Opun GmoxmpoBaH mo
3asBieHuio Kimenra.

5.9. Ilpn HacTymiieHMH OOCTOSITENILCTB HEBO3MOKHOCTH IOJHOTO WM YaCTHYHOTO HcroigHeHus KimeHtoM wmim
Bbankom cBonx o6s3arenbcTB B pamkax [Ipasun 1O, a IMEHHO: CTUXHHHBIX OEACTBUMH, TOXKAPOB, aKTOB TEPpOpa, TUBEPCHI
n caboraxka, aBapuil CHCTEM 3JIEKTPO- W BOJOCHAOXKCHMS, M3MECHEHHMS IEHCTBYIOIIETO 3aKOHOAATeNbcTBa Poccuiickoit
®denepanyy, AeHCTBUN OPraHOB TOCYAAPCTBEHHOW BIIACTH MM MECTHOTO CaMOYMPABJIEHUS U APYTUX, HE 3aBUCSINUX OT
Kinmenra nm banka 06cTosSTENbCTB, B TOM YHCIIE JTIOOBIX HHBIX 00CTOSTENHCTB, 00BIYHO MOHUMAaEMbIX KakK (hopc-MakOpHEIE,
— KimmenT n bank He HeCyT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE 00S3aTEIbCTB, @ CPOK MX HCHOJIHEHHS OTOABUTACTCS
COpa3MEepHO BPEMEHH, B T€UEHHE KOTOPOTro OyAyT AEHCTBOBATH TAKHE OOCTOATENLCTBA.



5.10. Bo BceM, uTo siBHO He ycTaHoBieHo IIpasumamu JIBO, orBercTBeHHOCTh banka m Kimenra ompenensercs
HOpMaMu JEHCTBYIOIIEro 3akoHoAaTeNnbcTBa Poccuiickoit denepanun.

6. ITopsinox pa3penieHusi CIOPOB

6.1. Bce Bompochl, pasHOTIIacus WiIX TpeOoBaHMs, BO3HUKaiommue u3 [loroBopa, MOTYT OBITH YperyiIupoBaHBI
CTOpPOHAMH ITyT€M IIepPEerOBOPOB. PaccMoTpeHHMe NMMCHMEHHBIX NpPETCH3MOHHBIX 3asBieHHi KimeHTa ocymiecTBisercs
Bankom B cpok He Oomnee 60 (ILlecTpmecsT) KaneHAApHBIX OTHEH co AHA mofadu 3aseieHns Kmmenarom. Ecom Ctoponam He
yJIacTCsl PELIUTh CIOp IIyTEM MEPEeroBopoB, ToO 000N Crop, pa3HOIjIacue WM TpeboBaHWe, BO3HUKamomue u3 Jlorosopa,
MOJUIEKUT Pa3pelIeHUuI0 B CyJeOHOM MOpsAAKE B COOTBETCTBHM C ACHCTBYIOLIUM 3aKOHOJATENbCTBOM Poccuiickoit
®Denepaniuyl B CIEIYOLMEM MOPSIKE:

6.1.1. Ucku Knuenra x banky o 3amuTe mpaB moTpeOUTeNei MpeabsBIAOTCS B cyA mo BeIOOpy Kimenra B
COOTBETCTBUH C JEHCTBYIOIIHUM 3aKOHOAATENbCTBOM Poccuiickoii @enepanuu.

6.1.2. TeppuTopuanpHas NOACYIHOCTH [ena o ucky banka k KimmeHTy, KOTOpBIA BO3HUK HIIM MOKET BOSHUKHYTH B
OynymeMm B mo0oe BpeMs JO0 TPUHATHSA JAela CyIOM K CBOEMY IIPOM3BOACTBY, coriacoBaHa CrtopoHamu u KimmeHT
03HAKOMJICH U COTJIACEH C TEM, UTO Bce CHOPHI Mo JloroBopy momasekaT paccMoTpeHuro B [IpecHeHCKOM palilOHHOM cygie T.
MOCKBBI.

6.2. Ciop mexxny Knmentom m BaHKOM 0 MOANMHHOCTH, LENOCTHOCTH M aBTOPCTBE DJIEKTPOHHBIX JOKYMEHTOB,
MTOIIMICAHHBIX MTPOCTOH IEKTPOHHON IOATHCHIO, pACCMaTPUBACTCA B CIICAYIOIIEM TTOPSIKE:

6.2.1. Knuent B cpok He mo3gHee 30 (Tpuamaru) xaneHIApHBIX JHEH ¢ AaThl OCMApUBAEMOro DIEKTPOHHOTO
JIOKYMEHTa NpeabsaBiseT B baHK COOTBETCTBYIOIIYIO NMPETEH3UIO0 U MPEATIOKEHHUE CO3AATh COTJIACUTENbHYI0 KOMUCCHIO.
[peTen3us nomkHa colepkaTh epedeHsb npeacraBureneii Kiimenra, kotopsie Oy1yT y4acTBOBaTh B pabOTE COTJIACHTENBHOI
KOMHCCHH;

6.2.2. B coCcTaB COTMIaCUTENBbHOM KOMHUCCHH JIOJKHO BXOAUTH paBHOE KOJIMUECTBO IpeacTaButeneit Kinuenra u banka
(o Tpex yenoBek C KaXJI0W CTOPOHBI), a TaKXKe, B clIydae He0OXOAUMOCTH, HE3aBUCHUMBIE SKCIepThl. CPOK pacCMOTPEHHS
coTTacUTeNIhbHOM KoMuccuel npereHsnn Kimenta ycranasmmBaercs B 15 ([IaTHaamaTh) KaueHIAPHBIX THEH;

6.2.3. baHK TIpeAOCTABISET COTIACUTENFHON KOMICCHHU OCIIApUBACMBI DIIEKTPOHHBIN TOKYMEHT BMECTE C IPOCTON
AIEKTPOHHOH IOAIMCHIO B AJIEKTPOHHOM BHJIE M B BUAE KOIMU Ha OyMa)KHOM HOCHUTEIIE;

6.2.4. cormacurenbHasi KOMUCCHS MPou3BoIUT [IpoBepKy aBTOpCTBA OCIIAPUBACMOTO DIIEKTPOHHOTO JOKYMEHTA;

6.2.5. cormacuTenpHas KOMHICCHS 10 pe3yIbTaTaM MPOBEPKH aBTOPCTBA DICKTPOHHBIX TOKYMEHTOB COCTABIICT aKT,
COJIepIKAIIII BEIBOJBI TI0 OCIIApUBACMOMY DJIEKTPOHHOMY JOKYMEHTY

6.2.6. 1o BompocaM perjaMeHTa cBoed paboThl COTJIaCUTENbHAs KOMUCCHSI CAMOCTOSTEIFHO IPHHUMAET PELICHUS
MIPOCTHIM OOJBIIMHCTBOM roJiocoB (6osiee 50 % OT 001ero uncia rojgocoB) YWICHOB COTIACUTENILHON KoMUCCUU. Kaxkabii
YJIeH COTJIACUTENIFHON KOMUCCHH CUUTAETCS MMEIOLTIUM OJIUH T'oJIoC.

6.3. IIpu Hanuuuu npetersuit mo OneparusiM KinueHT npenssaBiseT ux B baHk B MCbMEHHOM BHJIE C TIPHIIOKEHHEM
MOJITBEPKIAIOIINX JOKYMEHTOB. lIpenbpsBieHHBIE NpEeTEeH3WH MoJyIexaT paccMoTpeHHio bankom B cpok He Gomee 30
(Tpummatn) KaneHIAPHBIX THEHW, a B CIlydae OCYIIECTBICHHS TPAaHCTPAHWYHBIX IIEPEBOAOB, KOTJA IDIATENBIINK IJHOO
MONyJaTenb CPEICTB HAaXOOUTCA 3a mpenenamu Poccuiickoit ®enepanum, u (W) TPH OCYIIECTBICHHH KOTOPOTO
IUTATeNBIINKA WM TOJyYaTens CpeACTB OOCITYy)XHBaeT WHOCTPAaHHBIA IICHTPaJbHBIH (HAIMOHANBHEIN) OaHK WIH
HWHOCTpaHHBIH O0aHK — B cpok He Ooiree 60 (IllecTnaecsaT) KadeHIapHBIX JHEW CO JHS NOITYYCHUS MPETCH3HH.

6.4. Ilperensun, npeabspiaeHabie KimmenToM B baHk 110 ncTeueHNN CPOKOB, YKa3aHHBIX B HACTOSIIIEM pa3zesie, MOTyT
BankoM He paccMaTpuBaThCS.

7. N3menenue [Ipasua AbO u (unu) Tapudor banka

7.1. bank ¢ nenpto o3nakomienust Knuenros ¢ IIpasunamu JIBO u (nnn) Tapudamu banka pasmernaer ux myrem
orny6nKoBaHus MHGOPMALINK OTHUM MJIM HECKOJIBKUMH M3 HIDKEIIEPEUHCIEHHBIX CIIOCO0O0B!

7.1.1. pa3menienue unpopmalmy Ha opuimanbHOM caiite banka: http://www.tenderbank.ru - sBisieTcss OCHOBHBIM
croco0oM OImyOIHMKOBaHUS HH(OPMAIIHH;

7.1.2. pa3Merienne HHPOpMAIMU HA cTeH e B baHke;

7.1.3. onosemenue KnueHnToB uepes cucteMsl yaaaeHHoOro goctyna banka;

7.1.4. unple ciocoOsl, mo3Bossone KimenTy nomy4uts HHGOPMAIHMIO M yCTAaHOBHUTH, YTO OHA UCXOIUT OT baHka.

7.2. baHK He HeceT OTBETCTBEHHOCTH, ecii HHpopmarust 00 n3meHnenusx B [Ipasuna JIBO u (nnm) Tapudst banka ne
OblIa nosydeHa u (M) u3ydeHa u (MJIM) HenpaBHIbHO noHsTa Kinenrom.

7.3. Jliobpie m3menenns B llpaBuma JIBO m (mmm) Tapudsr banka ¢ MOMeHTa WX BCTYNJICHHS B CHJIY PaBHO
pacmpoCTpaHsIOTCS Ha BCeX JuIl, mpucoeanHuBIuxcs K [Ipasunam 15O, B ToM ducie npucoequHuBmuxcs kK [IpaBumam
JBO panee naTel BCTYIIICHNS H3MEHEHUH B CHITY.

8. Cpok aeficTBHS M MOPAIOK pacTop:kenus Jlorosopa

8.1. JloroBop BCTymaeT B CHily ¢ MOMeHTa mpexnoctaBieHus Knmenty Handy-Homepa m mepBOHagalbHOTO KOja
nocryna (Handy-maposst) B Cucremy HandyBank u neiicTByer B TeueHne cpoka aericTBus bankoBckoii kapTel. B ciryuae
nepesbinycka KapTsl Ha HOBBIH cpok J[0oroBOp aBTOMAaTHYECKHU IPOJUIEBAETCS HA 3TOT CPOK.

8.2. JloroBop MOXeT OBITH PAacTOPrHYT IO HWHHUIMAaTHBE Jr00oW n3 cropoH J[lorosopa B moGoe Bpems. [lis
pactopxeHuss J[oroBopa CTOpOHAa-MHMLUATOP HANpaBlseT APYToil CTOpPOHE MHCBMEHHOE 3asBIEHHE O PacTOPKEHHU
Jorosopa.

8.3. IlpencraBnennoe Kianenrom B bank nucemenHoe Hecorinacue ¢ usmenenussmu B [Ipasuina 16O u (nim) Tapudsr
banka cuurtaercs 3asBnenueM Knuenra o pactopxkenuu Jlorosopa.



8.4. IIpu nonyuyenun bankom 3asBnenus Kmumenra o pacropxenuu J[lorosopa goctyn Knuenta B Cucremy
HandyBank Onokupyercs He mo3aHEe IHS, CACAYIOIIETO 33 AHEM IOIyYSHUS COOTBETCTBYIOLIETO 3asBiaeHus KinuenTa.

8.5. JloroBop cumTaeTcs paCTOPTHYTHIM 10 HHAIIMaTHBE Kimenta ¢ MomeHTa 6sokupoBku bankoM mpoctymna Knrenra
B Cuctemy HandyBank Ha ocHOBaHWMHM 3as1BIIeHHS O pacTop>keHUH Jlorosopa.

8.6. Bo Bcem ocrampHOM, uTo He yperymupoBaHo IlpaBumamu JIBO m (nwnmm) Tapudamu bakna, bank u Kmuent
PYKOBOJICTBYIOTCSI 3aKOHOHAaTeNbCTBOM Poccuiickoit denepanuu.

9. MepsI 6e3onacHocTH NpH ucnoab3osanun Cucremel HandyBank

9.1. B mensix CHWXKEHHs pHCKa HECaHKIMOHHPOBAaHHOTO ucrosb3oBaHus Cucremsl HandyBank tperbumMu numamu
Bank pexomennyer KnueHTy IpUMeHATh CIeAYIOIUE MEPHI:

9.1.1. HCKJIIOYNTH ISl TIOCTOPOHHMX JIMI[ BO3MOXXHOCTh HEIPAaBOMEPHOTO IOJYyYeHHs KOHQHUICHINAIBHOM
nHdopmannm (pexBusutoB bankosckoii kapTel, Handy-kona, kona nocryna (napois) B Cucremy HandyBank);

9.1.2. monb3oBaThes cepBrucoM SMS-uHGOPMUPOBAHUS AT TTOTydEHHS yBeToMIleHHH 00 Omnepanusix;

9.1.3. yoemutbes, uro npu padore B UnTepdeiice Cuctempr HandyBank kommproTep He mopakeH BPeJOHOCHBIMU
nporpaMMamMi (KOMIBIOTEPHBIMH BHPYCaMH), KOTOpPBIE MOTYT HECAHKIIMOHHPOBAHHO IEpefaBaTh KOHPHICHIHUATIBHYIO
nH(pOpMaNMIO TPETHUM JIUIAM, HCIIOIb30BaTh aKTyalbHYI0 BEPCHIO aHTHBHUPYCHOW NPOTPaMMBI M aHTUBHPYCHBIE Oa3bl
JTAHHBIX;

9.1.4. mpoBepsITh, 4TO COEMHEHNE yCcTaHOBIEHO NMMeHHO ¢ Cuctemoit HandyBank, n nmenHO B 6€301acHOM pexuMe.
JI71st 3TOTO HY>KHO YIOCTOBEPUTHCS, UTO B aIPECHOM CTpOKe Opay3epa oTobpaxeH aapec: https:/tender-bank.handybank.ru.

9.1.5. o0s13aTenbHO CMEHHUTH KOA Aoctymna (napoib) B Cucremy HandyBank rmpy BO3HUKHOBEHHHM — OJO3PEHUIA, YTO
TPEThE JIUIO MOTJIO MOJYYUTh HHPOPMAITUIO O KOJIE TOCTyMa (mapose);

9.1.6. nomuuTh, 4YTO baHK HUKOTJAa HE 3ampalidBacT MO SJICKTPOHHON IOYTE MM MOOWIBHOMY TelaedoHy
KoH(UAEeHIMAIBHYI0 HHpopManuio y cBoux Kimenros (pekBu3uthl bankosckoit kaptsl, [IMH-kon, Homep Cuera Kaprsl,
nanHble nacrnopta, Handy-nomep, ko nocryna (napons) B Cucremy HandyBank, Handy-kon u T.11.);

9.1.7. mONB30BaTHCS] HHTEPHET-CAWTaMH1 TOJIBKO U3BECTHBIX M IIPOBEPEHHBIX OPTaHU3aINI TOPTOBIH U YCIIYT;

9.1.8. 00s3aTeNnbHO YOSAUTHCS B PABUIIBHOCTH aPECOB HHTEPHET-CAHTOB, K KOTOPBIM IIPOU3BOANUTCS TOAKIIOUCHHE
1 Ha KOTOPBIX IUIAHUPYETCS COBEPILIATh MOKYIKH, TaK KaK MOXOXKHE aJpeca MOTYT HCIIOJIb30BAThCS AJISI OCYILECTBICHHS
HENPaBOMEPHBIX JIEHCTBUH;

9.1.9. coBepmIaTh MOKYNKH Y€Pe3 HHTEPHET TOJIBKO CO CBOETO KOMIBIOTEpA MM MOOMIBHOTO YCTPOHCTBA;

9.1.10. He XpaHUTh KOH(UACHIMAIBHYIO HH(OpManMio, B TOM 4Hcie: peKBU3uThl bankosckoil kaptel, [IMH-kox,
nomep Cuera Kapthl, nannsie macnopta, Handy-Homep, koa mocryna (maposs) B Cuctremy HandyBank, Handy-kon u 1.1,
Ha KOMITbIOTEepe (MOOMIIBHOM YCTPOMCTBE) M DJIEKTPOHHBIX HOCUTEISIX MH(pOPMAIHH;

9.1.11. nepuoauyecku U3MeHsITh KoJ noctymna (napoib) B Cucremy HandyBank. I1pu aTom, kon noctyna (aposns) B
Cuctremy HandyBank nomxkeH ObITh CIOKHBIM: UMETh JUIMHY Oosiee 10 CUMBOJIOB, COCTOSITH U3 Pa3jIMuHBIX KOMOWHALMIT
uudp 1 OyKB B pasHBIX PErHCTPax;

9.1.12. He ycraHaBNIMBaTh HA TeJe)OH NPHIOKECHUS OT HEM3BECTHBIX HCTOYHMKOB. IIpm yTpare TenedoHa
He3aMeMIuTeNbHO  3a0siokupoBath  SIM-kapry y  omepatopa u  cooOmute B baHk, He  IOJIB30BaThCH
cucremoit HandyBank gepe3 Tor Ttemedon, Ha kxoropeii mpuxomuT Handy-kox, BHEMATeNbHO 4YHTaTh TeKCT SMS c
ykazaHHbIM Handy-komoM U mpoBepsiTh HapaMeTpsl ONepaluii;

9.1.13. perynspHO ycTaHaBIMBaTh OOHOBJIEHUs onepanroHHoi cucteMsl (OC) KoMIbIOTEpa, KOTOPEIE PEKOMEHTyeT
npousBoautens OC. Mcnonb30BaTh JONOIHUTEIBHOE JMIEH3HOHHOE TPOTPaMMHOE 00ecTieueHre, O3BOJISIONIEE IIOBBICHTh
YPOBEHB 3aIMTHI BAIlIEr0 YCTPOMCTBA (IepCOHATIBHbBIE MEKCETEBBIE KPAHbI H T.I1.);

9.1.14. 3aBepiienne padbotsl B cucteme HandyBank 06s13aTeIbHO BBEITIOTHATH HAXKaTHEM Ha COOTBETCTBYIOITUI TyHKT
MEHIO (KHOTIKY «3aBepIIHUTh CEaHC»);

9.1.15. mpu 1F000M MOIO3PEHUK HAa MOIICHHHYECKHUE ISHCTBUS 0 OTHOIICHUIO K cucteme HandyBank HeoOxomumo
He3zameuTenbHo obpartuthes B bank. Ilpu 3tom, 3BoHHTH B BaHK pexoMeHIyeTcs HCKIIIOYHTETIBHO IO TeM HOoMepaM
TeneoOHOB, KOTOpHIE YKa3aHbI Ha caiite banka: http://www.tenderbank.ru.

9.2. KnueHt mpusHaer, 4to 10 3akiodeHus Jorosopa npomnpopmupoBan baHkoM 00 ycloBHSIX HCIIONB30BaHUS
JIEKTPOHHBIX CPEJACTB IUIaTeXa, O Mepax 0e30IacHOCTH, NMPHUMEHSEMBIX IIPU WX HCIIOJIB30BaHMM, B TOM dHCIE 00
OTpaHMYEHUSIX CIIOCOOOB M MECT UCIIOJIB30BAHUS M CIIydasX MOBBIIIEHHOTO PHCKA MCIOJIb30BaHHS 3JIEKTPOHHBIX CPEICTB
IUIaTeXa, ¥ NPUHAMAET 3TH PUCKU. MHpOpMams o peKoOMEeHIyeMbIX Mepax 0e30HacHOCTH pa3MellleHa TakXKe Ha calTe
Bbanka: http://www.tenderbank.ru.

10. PekBU3HTBI
bank — temn. +7(499)9470077, e-mail: card @tenderbank.ru
Cnyx0a KIHEHTCKON noaaepx K — Tell. +7(499)9470077
Kpyrnocyrounas cimyxx6a nognepxku Crucrembr HandyBank — ten. 8-800-2000-740,
(495) 740-40-40
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