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K YCJIOBHSIM BBIIIyCKA U 00C/Iy’KMBAHUSA 0AHKOBCKHX KapT MeskayHapoaHoii
niaatexHoit cucrembr MasterCard Worldwide u/uian niatexuoii cucrembr «Mup»
AKB «TEHJIEP-BAHK» (AO)

HNAMSATKA
Hep:katens 6ankoBckux kapt AKb « TEHJIEP-BAHK» (AO)

1. OOmue nonoxeHus

Kapra sBnsercs cooctBenHocThI0O AKB « TEHIEP-BAHK» (AO) (nanee - bank) u npenocrasnsercst Bam Ha onpeneneHHBIH CpoK
JUISl ICTIOJIB30BAHMsSI B KAUECTBE 3JIEKTPOHHOTO cpecTBa marexa. Cpok JeHcTBHS KapThl yKa3aH Ha JIMIIEBOW CTOPOHE KapThl B hopmare
MM/IT. Kapta neficTBuTeNbHA O OCIETHETO THS YKa3aHHOTO MECSIIA BKIIOUYUTEIBHO.

Obpamaem Bame BHUMaHne Ha TO, YTO 110 UCTEUYCHUH CPOKa ISHCTBHS KapTa He IeHCTBUTENbHA. PeKoMeHIyeTcsl CBOeBpEMEHHO
oOpamartbes B baHk U1t c1auy KapThl ¢ HCTEKITUM CPOKOM JIEHCTBHUS M TIOTyYeHHS KapThl, BEITYIIEHHON HAa HOBBIH CPOK ACHCTBHA.

Jeprxatenem KapThl ABISIETCS (PU3MUECKOE JIMIO HA MMA M B TI0JIb3y KOTOPOro baHKoM BhIMTyIIeHa KapTa, 1 0Opaser] MOIICH
KOTOPOT'0 IMEETCs Ha € 000POTHOH CTOpPOHE.

[Ipu momydeHun KapThl 00sA3aTENFHO TOCTABBTE CBOIO IOANKCH Ha Mojioce s moamucu. bes Bamrelt moxammcm kapra
HEeJIEMCTBUTEIbHA.

Kapra He nmoanexurt nepenade ApyroMy JHIly W AOJDKHA OBITh cjaHa B baHK 10 OKOHYaHMHM CpOKa AEHCTBHUS KapThl WM MO
TpeboBaHuio banka.

Kapra npenHazHadeHa 11 MPOBEACHUS ONEpaliii B TOPrOBBIX U CEPBUCHBIX NPEANPUATHAX, B TOM uuciie B cetd MHTepHer, B
OaHKOBCKMX YUPEXICHHUAX M yCTPOWCTBAX CaMOOOCITY)KMBAHHS, HA KOTOPBIX Pa3MEIICHBI 3MOJIEMbI COOTBETCTBYIOIIMX IIIATEKHBIX
CHUCTEM.

OcobeHHOCTH 00CITYKMBaHUS OTACNBHBIX BHAOB KapT MOTYT PErylupoBaThcs JlOTONHUTENBHBIME yCIOBUsIMU. OOs3aTeNbHO
03HAKOMBTECH C HUMH, €CIH 3TO NMPETYCMOTPEHO 1151 Bameil kapTsl.

WNndopmanns o6 agpecax ycTpolcTB camooOcmyxuBaHus banka, Tapuds banka, YcmoBus Bblmycka M 0OCITyKHBaHHSA
0GaHKOBCKUX KapT MexayHapoaHo# miatexxHoi cuctembl MasterCard Worldwide w/vnu mnatexnoii cuctemsr «Mup» AKB « TEHTEP-
BAHK» (AO), a Takxke [TamsaTka mo 6e30MacHOCTH HPHU HMCIOJIB30BAHUM KapT pa3MelieHbl Ha opunuansHoM caiite AKb « TEH/IEP-
BAHK» (AO) (http://www.tenderbank.ru).

2. TlepconaabHblii uaenTugurkannonnslii Homep (IIMH-kox)

Bwmecre ¢ kaproit Bel mosnyudaere 3aneyaranssiii kouept (IIMH-koHBepT) ¢ nmepcoHanbHBIM UASHTU(DHUKAUOHHBIM HOMEPOM
(ITNH-ko0M), KOTOPBI HEOOXOAWUM IJIsi MPOBEJCHUS ONEpaLid C HCIIOJb30BAaHHEM KapThl B YCTPOMCTBaX caMOOOCITy)KHBaHHS, B
0aHKOBCKMX YUYPEXJCHHUIX Yepe3 ONepalOHHO-KACCOBOIO PA0OTHUKA M MOXKET OBITh MCIHOJIB30BAaH MPHU OILUIaTe TOBAPOB M YCIYT B
TOPrOBBIX U CEPBUCHBIX NPEAIPUATUAX B KAUECTBE aHAJIOrA JIMYHOMU MOIIIUCH.

Bo n3bexxanne ncnonb3oBaHus Barmeit kapTel apyrum junom xpanute [IMH-konx otaensHo oT kaptel, He numute [IMH-kon Ha
KapTte, He coobmaiite [TMH-kon npyrum nuimam, aukoraa He BBogute [IMH-kox B cetn MaTepHeT. [Ipu mpoBeaeHnn onepayu ¢ BBOJOM
IM1H-koaa npuKpbIBaiiTe KIABUATYpPY CBOOOJHOW PyKOH. DTO HE MO3BONMT MolleHHMKaM yBuieth [TMH-konx mim 3anmcaTth ero Ha
BUJICOKAMEDY.

B cnyyae BOZHUKHOBEHHUS MOJO3PEHHUN O TOM, 4TO JaHHBIE ¢ KapThl Wik ITMH-kox Mornu ObITh TOCTYIHBI APYTHM JIMIIAM HITH
CKOTIMPOBAaHEI, HEMEAJICHHO 3a0I0KHpYyiTe KapTy (CM. 1. 5 HacTosmen [Tamarkn).

ITH-kox He MOXKeT ObITh 3aTpeOoBaH HU baHKOM, HU JIF000M IPYro¥ opraHu3amnueii, B TOM YUCIE IPU OIJIaTe TOBAPOB/YCIyT
yepe3 MHTepHET 1 MHBIE HH(POPMAIIMOHHBIE CETH (32 UCKIIOUEHHEM OIepalnii, MPOBOAUMBIX B OaHKOMATax, MEKTPOHHBIX TepMUHAJIAX
U TOPTOBO-CEPBUCHBIX YUPEKICHUAX).

Ecmu Bsr 3a66umu IIMH-ko071, obpatutech B bauk mia nepeBsimycka kapTel ¢ HOBBIM [TMTH-komom. Hossrit [IMH-kon Ha panee
BBINYLIEHHYIO KapPTy HE BBIIAETCS WK HE NepeodopMIIseTCst 3JI€KTPOHHO.

3. AKTHBamus KapThl
AKTHUBAIWSI KApTHI, BBIJAHHOW BIIEPBBIC MM TIEPEBBITYIICHHON, MPOM3BOIUTCS baHKOM He mMo3Hee CIeAyIoIero pabodero aHs
MOCTIC BBITAYH KAPTHL.
[epen moe3koit 3arpaHuIly WK B IPYTrOil rOPOJ peKOMEHAYETCs yOeUThCS B TOM, YTO KapTa akTHBHA. J{JIsl 3TOr0 HEOOXOIMMO
3apaHee MpoBecTH omnepainio ¢ BBojoM [TMH-koxa yepes3 ycTpoicTBO caMOOOCTY)KMBaHUS UM SJIEKTPOHHBIM TEPMHUHAI (HAIIpUMep,
cIieNaTh 3ampoc OanaHca 1mo KapTe).

4. Mepsl Npe10TBPALleHUs MOBPEXKICHUS KaAPThI
He ocrasunsiite kapTy BOJIM3M 371€KTPONPHOOPOB (XOJIOJMILHUKOB, TEJIEBU30POB, PaJHOIPHEMHHUKOB H T.J.), YTOOBI HCKIIOUUTD
BO3/IeiiCTBUE HA HEE IIEKTPOMAarHUTHBIX Hosieil. He XpaHuTe KapTy B IIOPTMOHE WJIM CyMKE C MarHUTHOH 3acTexkoi. He kiagure kapry
Ha METANIMYECKYIO TOBEPXHOCTh, HE CrubaiiTe 1 He Haparaire ee.
Ecnu B pe3ynpTare NOBpexIeHHs KapTy CTaJI0 HEBO3ZMOXKHO MCIIOIB30BATh JUIS IIPOBEICHHS ONepanunii, He0OX0IMMO 00paTHThCS
B nozipazienieHne banka juis oopmiieHus epeBbIIycKa.

5. MepsI 6€30MaCHOCTH H 3aIIUTHI OT MOIIEHHNYECTBA



XpaHuTe KapTy B HEJOCTYITHOM JJISl IPYTHUX JIUI] MECTE.

He nepenagaiite kapTy Apyromy Juily, 3a HCKIIOYEHHEM NPOJaBLa (Kaccupa).

PexomMenyercst XpaHUTh KapTy OTIENIBHO OT HAJIMYHBIX JICHET U IOKYMEHTOB, 0COOCHHO B ITOE3/IKaX.

Bo n30exanne MOIIEHHNYECTBA C HCIOJIb30BaHUEM KapThl TPEOYHTE IPOBEICHHS ONepalyii ¢ Hel TobKO B Baiem npucyrcTsum,
He MO3BOJIANTE YHOCUTh KapTy U3 noist Bamero 3peHus.

B 1enax MckitoueHns: BO3MOKHOCTH KOMIIPOMETAIK HH(pOPMaIiy, HAaHECEHHOI Ha 0aHKOBCKYI0 KapTy, 1 [IMH-kona x Heil npu
NIPOBEJICHUH OTepalii B OaHkoMaTax oOparnaem Baine BHHMaHMe Ha CleAylolllee: YCTPOHCTBA JOCTyMNa MO KapTaM B CIICIMAIIbHBIE
3aKpBIThIE TIOMELICHUs], TJIe YCTaHABINBAIOTCSI OAaHKOMATHI, HE TOJDKHBI TpeboBath BBoaa [IMH-koxa.

Ecmu Bel oOHapyxute ycTpoiicTBo, TpeOyromee BBoma I[IMH-koma, He mnonp3yiitech uM. Ecnm Bel yxe mneITanuchk
BOCIIOJIb30BAaThCSl MOJOOHBIM YCTPOWCTBOM, pEKOMEHAyeM Bam cpouHO 3a00KMpOBaTh KapTy yKa3aHHBIMU BBIIIE CIIOcOOamu
HE3aBUCHMO OT TOT0, NOJXY4MIH JU Bl focTyn k 6aHKOMATy UM HET.

Ms! Oynem Bam mpusHaresnbHbI, ecnu Bbl cooliure aapec, Mo KOTOPOMY YCT@HOBJIEH OaHKOMAT C YCTPOMCTBOM JOCTyma B
nomernienue, Tpedyronmm seoaa [IMH-koxa, mo Tenedony banka.

[epen HawyanoMm mpoBejaeHHs ONepaluy B OaHKOMaTe OCMOTPHUTE €ro JIMLEBYIO 4acTb, B YaCTHOCTH, MOBepxHocTh Hax [TMH-
KJIaBUaTypol W yCTPOWCTBO IJIsl TpHeMa KapThl B OaHKOMaT. B Ha3BaHHBIX MecTax HE JOJDKHO HaXOJHUTHCS TPHKPEIUICHHBIX
MOCTOPOHHKMX TpeaMeToB. B ciiydyae oOHapy)XeHHs MOIO3PHUTENBbHBIX YCTPOHCTB MPOCHUM HE3aMEUTUTENHFHO COOOIIUTH 00 3TOM
cotpynHukaMm banka, oOciykuBarommum OaHKoMar, WM B Hepabouee Bpems no Tenedony banka. Onepariyio ¢ HCIONb30BaHUEM KapThl
JUISl TIOJTyYEeHUs HATMYHBIX B OaHKOMaTe B JaHHOM CiIydae He MPOBOAUTb.

[Tpu nmpueme 1 Bo3BpaTe KapThl 0aHKOMATOM HE TOJIKAaWTe U HE BBIJICPIUBaiiTe KapTy 40 OKOHYAHHS €€ IPEPHIBUCTOTO IBUYKECHHS
B KapTonpueMHHKe. HepaBHOMepHOE IBIDKEHHE KapThl HE SIBISETCS cOOEM M HEOOXOOMMO s 3allUThl KapThl OT HE3aKOHHOTO
KOIIMPOBAHUS 3aMIMCAHHON Ha HEeW HH(pOpMAITUH.

B nmenmsix oOecrieueHusi 0€30IacHOTO IPOBEJICHMS OIEpaldii C HCIOJIb30BAHHEM DPEKBU3UTOB KapThl B ceTd HTepHeT
pPEKOMEHAyeM MOJb30BaThCs CaliTaMHU TOPrOBO-CEPBUCHBIX NPEANPUATHH, HCIONB3YIOIIHUX TEXHOJOTHIO 0E30MacHOro IpPOBEICHUS
omepanuii o kaptam B cet Mutepuer: 3D SecureCode.

[Tpu nocryruiennn Ha Bam MoOHIIbHBIN TeneOoH COOOLIEHUIT 0 HECAaHKIIMOHMPOBAHHBIX ONEpaLysX 1o kapte Bam HeoOxoanmo
CPOYHO 3a0JIOKUPOBATh KapTy, CBA3aThCs ¢ baHkoM U caTh kKapTy B baHk 171 nepeBblTycka KapThl C HOBBIM HOMEPOM.

Buumanue! MoleHHUKY MOTYT TIOJIyYHUTh NIEPCOHAIILHBIC IaHHBIE JIepyKaTeleld 1 PeKBU3UTHI KX KapT MMOCPEICTBOM «(DHIIHHTa
u «papMHHTa»:

OummHr («BBIYKHBaHHE») — TOJNyYCHUE OT KIMEHTOB 0AHKOB OOMaHHBIM ITyT€M PEKBU3UTOB MX OAaHKOBCKHX KapT. s ux
MOJIYYESHHMS 3TOYMBIIUICHHUKHU CBS3BIBAIOTCS C JIep KaTeJsIMU KapT MO Teie()OHy U MPUMEHSIOT Pa3HOOOpa3HbIE YIOBKH.

[pencraBnsisick  coTpynHukamu baHka moJx pa3iM4YHBIMH, BHENIHE OJIArOBHUAHBIMH, HO BBIMBIIIICHHBIMH MPEAJIOTaMH,
MOLIEHHHKH TIPEIaraloT COOOMINTh UM PEKBU3UTHI JEHCTBUTENBHBIX IUIaTeKHbIX KapT u [IMH-koxbL.

B ciryyae nanpasienus momeHHnueckux CMC-coo0uieHuit nepsxareneii THPOPMUPYIOT O SIKOOBI OJIOKHPOBKE KapT, OKOHYaHHH
CPOKOB uX neiicTBust, naMenenun [1MTH-ko10B ¥ IpocsT Epe3BOHUTb, KaK PaBHUIIO, HA HOMEP MOOWIBHOTO TeliedoHa, ¢ KOTOpOro ObUIO
oTnpasieHo cooOieHue. [lanpHele neiicTBUsS MOLUIGHHUKOB HAIlpaBlIeHbl Ha MOOYXJCHUE JepiKaTeliell rmepeaaTb UM CBEACHHS O
PEKBU3UTAX KapT WU COBEPIINTH BHITOAHBIEC AEHCTBUS BILIOTh 10 CAMOCTOSTENIBHOTO MIEPEBO/Ia CPEICTB Ha MOIIIEHHUYECKHE CUeTa.

@apMuHT («aBTOMATH3MPOBAHHBIN» (DUINMHT) 3aKioyaeTcs B TOM, YTO IIOJb30BaTenb VIHTepHETa OOMaHHBIM MyTEM
HAIpaBJsieTCsl Ha MOIICHHUYECKUI CallT, KOTOPBIi siBisieTcst panbecudukaipeil caiita peasbHON KpeIuTHO-(DMHAHCOBOW OpraHU3alnH
WM MOIeHHUYecKoro ToproBo-cepBucHoro npeanpustus (TCID). He momo3peBas 06 oOmane, monb3oBarens VHTepHETa BBOJIUT Ha
caiiTe 3ampalyBacMble JJaHHbIE: IApOJIK, peKBU3UTHI KapT, IIMH-koxabl, TeM caMbIM IepenaBas UX B pyKU MOLICHHUKOB. B ciydasx ¢
TCII nepxxatenu KapT MOTYT CTaTh XEPTBAMHM MOIIEHHHYECKUX TPaH3aKIWi 3a He MpHoOpeTaeMble B JEHCTBUTENFHOCTH TOBaphl U
ycnyru. [lpu omiate TOBapoB U yCIIyT ¢ TOMOIIbI0 cetd MuaTepHeT He TpeOyetcs BBeaenus [TMH-kona!

IIpu nogo3peHnu Ha BO3MOKHOe MOLIEHHHYECKOE MCIOJb30BAHHE KAPThl (MJIM PEeKBU3UTOB KApThl) MOCTOPOHHUMU
JUnaMu Heo0xoaumMo cpouHo coodomuTh 00 31oM B AKB « TEHAEP-BAHK» (AO) no tenedonam:

+7 (499) 947-00-77

+ 7 (499) 766-70-98 ((haxc)

Otnen 0ankoBckux kapT (KoHTakTHbIl neHTp) Banka Takike paccMaTpuBaeT oOpamieHusi KiMeHTOB mo Bompocam
HCMOJIb30BAHMS 0AHKOBCKHMX KapT, MOCTYNHBIINE HA aJipec dJIeKTPOHHOI mouThl: card@tenderbank.ru niau no gaxcy + 7 (499)
766-70-98.

OOparieHus 1o BOnpocam, He TpeOyIOLUM MPUOCTAHOBKH JISHCTBUS KapThl, a TAK)Ke 00pallieHus, He CBSI3aHHbIE C YBEIOMJICHUEM
Banka o coBepmeHnn onepanuu 6e3 Barero cormacus, MoryT ObITh HanpaBiieHb! B KOHTaKTHBIN IEHTp MO 3JIEKTPOHHOMN MOYTE WU B
gaTe yepe3 MOOUIbHOE MPUIIOKEHNUE.

B oOparmeHusx Mo 371eKTpOHHON 1mouTe HOJKHBI ObITh ykazanel @.1.0. Jlepkatens KapThl (IIOJHOCTHIO), 1aTa (YUCIIO0, MECSII U
TOJ) pOXKAeHHUs, mocheanne 4 nudpsl HoMepa KapThl, THII KapThl ¥ HOMEpP TenedoHa, Mo KOTOPOMY MOXHO CBs3aTbes ¢ JleprkaTenem
kapThl. OOpaieHue yepe3 MOOMIPHOE IPIIOKEHUE UACHTH(PUINPYETCS IPH BBEACHNUH ITAPOJIS B INIHBIN KaOWHET.

s monmy4yenns napopmanmy 1o kapre B KonraktaoMm nienTpe barka Heo6xo1uMo coodutuTs crienpaniucty KoHTakTHOTO 1eHTpa
KOHTPOJIBHYIO HHPOPMALIMIO [0 KapTe U, IPHU HEOOXOIUMOCTH, IO 3aMpocy CIEIHATIICTA - APyTHe IIepCOHANBHBIE JaHHBIE, YKa3aHHBIe
B 3agBIICHUHY HA MOJyYCHNE KapThl, H/UIH HHPOPMAIIHIO TI0 onepanusaM ¢ Barmreit 6aHKOBCKON KapTOH.

KonrtponsHas wHbOpManmsg - 3TO CIOBO WIM IUQPH, Win KoMOWHaAIms OykB W 1udp, ykasaHHble Bamm B 3asBieHnn Ha
MOJTydeHHe KapThl. DTa MH(pOpPMAIUsI OJUHAKOBA IS BCEX KapT, BBIMYIICHHBIX Ha Bame mMs B banke. Ilpn n3MeHeHHH KOHTPOJIBHON
nHGOPMALINH TI0 OAHOM U3 KapT, OHA aBTOMATUYECKH U3MEHHTCS IS BCEX KapT, BRITYIICHHBIX Ha Bamie nms.

Ecnu Bei 32061111 KOHTPOJIbHYIO HH(GOPMAIIHIO WITH XOTUTE €€ N3MEHHUTh, He00X0IMMO 00paTuThes B bank 1 opopMuTh 3asBeHre
Ha M3MEHEHHE KOHTPOJIbHOI HH(pOpMAIHN.



HacrosiTensHO HE peKOMEHIyeTCs UCIIOJIb30BaTh B KAYeCTBE KOHTPOJIbHOM nHpopmanny Bamm nepconaibHble 1aHHbIe (JII0ObIe
Bapuanuu (GpaMuiIMM, UMEHHU, OTYECTBA WM JaThl POXKICHHMS), JaHHbIe Bammx ONM3KHX, U3BECTHBIE IIUPOKOMY KPYTY JIMI, Ha3BaHUE
OpraHM3alMK 10 MecTy paboThI (11 3apIUIaTHBIX KapT). He pekoMeHayeTcst nCnonb30BaTh IPOCTHIE MOCIIEA0BATEILHOCTH OyKB, LU(p
WIN O/IMHAKOBBIE CUMBOJIBL. CTapaiitech n30erath yka3zaHusi OOLICyIOTpeOUTENILHBIX CJIOB M CTaHAAPTHBIX ab0peBHaTyp.

Buumanue! B nensix 6e3onacHocTr ucnosb3yiite KoHTponbHY0 HHGOpMAIHMIO TOJIBKO TpH oOpaiieHny B KOHTaKTHBIN HEHTp
banka. Hu npu kakux uHbBIX 00cTOsATENILCTBAX HE coobaiiTe KonTponeHyto nHpopmanmio 1 Kox kimeHTa TpeTbuM JIMIiaM, B TOM YUCIIE
oOpaTuBIIMMCcs kK Bam ot umenn banka.

6. ITonos1HeHue cyeTa

[TononHeHHne cyeTa MOKET OCYIIECTBISTHCS ITyTEM BHECEHHS AEHE)KHBIX CPEICTB HAIMYHBIM M OC3HAINYHBIM ITyTEM.

6.1. IlomosHeHMe cyeTa KAPTHI HATHYHBIMH NPOBOTUTCS:

* B baHke ¢ HOMOIIBIO OlEpalOHHO-KacCOBOro pabOTHUKA 0€3 UCIOIBb30BaHUs KapThl C HCIIOIb30BaHUEM HOMEpa CUeTa KapThl,
¢ 00s3aTeNbHBIM TPEBbSBICHUEM JTOKYMEHTA, YOCTOBEPSIOLIETO JINYHOCTD MJIM HOTAPHAIBHO yJOCTOBEPEHHON JI0BEPEHHOCTH.

Omepanys 0CyIIECTBISIETCS] KaK M0 aKTUBHBIM, TaK U 110 3a0JIOKUPOBAHHBIM KapTaM.

* B baHke ¢ moMoIipi0 OnepauoHHO-KacCOBOI0 pa0OTHHKA C UCIIONIb30BaHHEM KapThl ¢ BBojoM [IMH-kona u npenpssieHueM
JIOKYMEHTA, yIOCTOBEPSIOIIET0 JIUYHOCTb KIMEHTA.

* yepe3 OaHKOMAT C MOAYJIEM ITpHeMa HATMYHBIX WM MH)OPMALMOHHO-TIJIATEKHBIA TEPMHHAI C UCIIOJIb30BaHHEM KapThl, BBOJOM
[I1MH-xoxa.

Omnepanyy MOIOJHEHUSI cYeTa KapThl C UCIIOJIb30BAaHHEM KapTbl/HOMEpa KapThl HE OCYLIECTBISIOTCS 110 3a0JIOKMPOBAHHBIM
KapTaM.

6.2. IlomosHeHmne cyeTa KApTHI 0e3HATUYHBIM IIyTEM MPOBOAUTCH:

* IyTeM IepeBoOja C APYrHX CUETOB, OTKPBITHIX B baHKe/Ipyrux KpeAUTHBIX OpraHU3alusiX;

* IIyTeM IPOBEICHH OIepallui «IIEePeBOia C KapThl HA KapTy»:

- yepe3 oneparioHHO-KaccoBOro paboTHHKA B baHke WK ycTpoHCTBO caMOOOCITy>)KUBaHUS C UCTIOJIb30BaHUEM KapThl, CO cUeTa
KOTOPOi OCYILECTBIIAECTCA IEPEBOJ ICHEKHBIX CPeACTB, ¢ BBogoM ITMH-koxa,

- C mOMOIII0 yeiayru «OHTaliH-0aHK» U MOOMIIbHOE TIPUIIOKEHHUE,

Omepanus «epeBoj € KapThl Ha KapTy» HE OCYIIECTBISIETCS N0 3a0JIOKMpPOBaHHBIM KapTaMm. IlomosiHeHue cuera KapThl,
OTKPBITOIO B UHOCTPAaHHOM BAJIIOTE, IIyTEM IIEPEBOJIA C APYIOro cUueTa BO3MOKHO TOJIbKO IIPH YCIIOBUU, YTO BIAAEIbLEM CUETOB SIBIIAETCS
OJTHO U TO K¢ (PU3MUYECKOE JIUIIO.

7. EskeMecsiuHbIe JJUMHUTBI 110 KapTe

Bragensiry cuera KapThl IPeJOCTaBIsIETCA BO3MOXKHOCTD OCYIIECTBIIATH KOHTPOJIb PacxonoB Jeprkareneit kapT. g 3Toro Moryt
OBbITh YCT@HOBJICHBI CJIEAYIOIINE TUMHUTBI:

* JTMMUT Ha MOJyYeHHE HAIMYHBIX JICHE)KHBIX CPEJICTB IO KapTe B TEUEHHE Mecsa;

* TMMUT Ha COBEpIICHHE OE3HAIMYHBIX ONepanuidi Mo KapTe B TeueHHe Mecsna (orepaluyd B TOPrOBO—CEPBHCHOM CETH,
Oe3HaNuyYHbIE IIePEeBOABL, OIJIaTa YCIYyT Yepe3 OaHKoMaT, MOOWIIbHBIN TenedoH U T.1.);

* OOLIMI JIUMHUT Ha COBEpLICHHE pPAaCXOJHBIX Ollepaluii 1Mo Kapre (onepanuid BbAAYM HAJIMYHBIX JCHEKHBIX CPENCTB,
Oe3HATMYHBIX ONepanuii).

BelmenepedncieHHbIe IMMHTBI UCTIONb3YIOTCS ITPU 00pab0TKe aBTOPU3UPOBAaHHBIX 3aIIPOCOB Ha MPOBE/ICHHE OTIEpaIMii 10 KapTe.
YcraHoBIIEHHE IUMUATOB M MX OTMEHA OCYLIECTBIISIOTCS HA OCHOBAHUH ITUCbMEHHOTO 3asIBJICHUS, ITPEACTABICHHOIO KIMEHTOM B baHK.

8. [IpaBujia padoThI ¢ ycTPoiicTBAMM CaMO0OCTYKUBAHUS

8.1. CHATHe HATHYHBIX ICHEKHBIX CPe/ICTB

[Ipex e yem MpOBECTH MO KapTe ONEPALHI0 BbIIaYM HAJTHYHBIX JIEHEKHBIX CPEACTB uepe3 OaHKOMAT, yoeauTech B HATMYMU Ha
OankoMare 5MOJeMbl TUIATEKHOW CHCTEMBI, COOTBETCTBYIOIIEeH Barmeil kaprte, a Taxke wHpopManuu o OaHKe, O0OCITyXHBAIOUIEM
6aHKOMaT (Ha3BaHUe, aapec, TeynedoH).

ITpu BBoze [T H-ko/1a crapaiiTech NPUKPHIBATH €r0 CBOOOIHOM PYKOIA.

He nomyckaiite ommbox mpu BBoge [TMH-koma xaptel. [locne Tpex mocienoBaTenbHbIX MOMBITOK BBOJA HempasmibHoro [TMH-
koza onepauuu ¢ BBogoM [TMH-kona o kapte OyxyT BO3MOXKHBI HE paHee CISAYIOIEro KaIeHAapHOTO IHS U He TI03Hee, 4eM depes 2
pabounx gHS.

ITo 3aBepiieHny onepanuy He 3a0yAbTe MOIYIHTh JEHBIH, KapTy U YeK 6aHKoMaTa (OHM MOTYT BO3BPAIIATHCS B IIOOOM HOPSIIIKE).
B npotuBHOM city4ae BblIaHHbIE OaHKOMATOM J€HbIH W/WIU KapTa 1o ucreueHun 20-45 cekyHy OyayT 3aaepiKaHbl 0aHKOMATOM.

8.2. BHeceHHe HATHYHBIX A€HEKHBIX CPE/ICTB

[Ipu mpoBeaeHWHM OlEparii B3HOCA HAJUYHBIX YEpe3 YCTPOMCTBO caMOOOCTY)KMBAaHUS HEOOXOAWMO IIEPECUHTATH CyMMY
BHOCHMBIX JICHEXXHBIX CPEJICTB, PACIpaBUTh OAHKHOTHI, HE JOIMyCKas 3arHYTHIX KpaeB. JlomyckaeTrcs BHOCHTH B MOIYyJh IpHeMa
HaIMYHBIX He Oonee 30 kymiop 3a oaHy omepanuio. He nomyckaercss MCIIONB30BaTh MSTHIE, NOPBaHHBIE W BeTxHe OaHKHOTHL He
JIOITYCKAETCsl BCTABJIATH B MOAYIb IpHEMa HATUYHBIX MOHETHl W JApPYyrHe IOCTOPOHHHME TpeaMmeTsl. [lo 3aBepmieHMH omepanun
0053aTeNTbHO JOXKINTECH YeKa (B HEKOTOPBIX CITydasX MOXKET OBITh JIBA Y€Ka) U BO3BpATa KapTHl.

8.3. Eciiu 0aHkoMaT 3ajepiKal KapTy

Bam Heobxomumo cpodyHO 3a0iiokupoBarTh KapTy (cMm. m. 5 Hacrosmed Ilamsatku). He mosxke crnemyromero pabodero aHS
HEoO0XoIuMO o0paTuUThea MO TeneOoHy WM aApecy, yKa3aHHOMY Ha OaHKoMaTe, B OaHK, KOTOPOMY MPHHAICKHUT OaHKOMAT, IS
nosrydeHus Barreit kapTel, KoTopas MOKeT OBITh BO3BpaIleHa Bam mpu npeabsIBIeHIH JOKYMEHTA, YIOCTOBEPSIOIETO THIHOCTD.

CoxpansiiTe Bce uekn OaHKOMAaTa B Te€4eHUE 6 MecAleB (B T.4. M Y€K 00 U3BSITUN KapThI).



9.0m1aTa TOBapoOB H yCJIyr

9.1. O6mue npaBuIa

Kaccup ToproBo-cepBHCHOT0 IpeIIpHUsITHS MOXKET HOTPEOOBATh NPEIbIBICHUS JOKYMEHTA, YAOCTOBEpSIIoLIero Barry JIM4HOCTS.
B cirydae otcyreTBus foKyMeHTa, Bam MoxeT ObITh 0TKa3aHO B IPOBEJCHUH ONIEPAIMH 110 KapTe.

B ciyuae ecnu onepanysi IpoOBOJUTCS € UCHOIb30BAHUEM IEKTPOHHOIO TEPMHHANA, KACCUP MOXKET Mpe/IoKuTh Bam BBecTu
IINH-xox Ha BBIHOCHOM KiIaBUAaType 3J1eKTpoHHOro rtepmuHana. IIpu orkase Beectu IIMH-xon unu HeepHoM BBOAe IIMH-xoma B
orepaly MOXKeT ObITh OTKazaHo. Hecoriacue moanucarh 4ek (CIMI) AIEKTPOHHOTO TEPMHHAJIA TaKKE MOXKET NMPHUBECTH K OTKa3y B
MIPOBEACHUH OIIEpalUU.

o 3aBepiieHNH onepanuy Kaccup JODKEH BbIIaTh BaMm TOProBelil Uek Wiid TOPTOBBIM CIHMII.

He nmonnuceiBaiite uek (cium), B KOTOPOM HE MPOCTABIECHHI (MU HE COOTBETCTBYIOT JEHCTBUTENBHOCTH) CyMMa, BaJIIOTa, Aara
orepaunyy, THI ONEpalyy, Ha3BaHHUE TOPTOBO-CEPBUCHON TOUKU. J[ONONMHUTENBHO B Yeke (CIHMIE) MOXET COAEpKaThCs CyMMa
MIPOBOAMMO}1 OIIepalliy B BAJIIOTE, OTIMYHOM OT MECTHOH, C YKa3aHUEM Kypca IepecueTa, KOTOPBIH OyAeT UCII0Ib30BaThCs IPH CITUCAHUH
CPEICTB C KapThl.

B ciryyae Bamero oTkasa OT MOKYNKH Cpa3y e MOCIie 3aBEepLICHUs! Olepaluy, TpeOyiiTe OTMEHBI Ollepalnuy U yOeauTech B TOM,
YTO TOPrOBO-CEPBUCHBIM MPEINPHUATHEM YHHUTOKEH paHee 0(hOPMIICHHBII YeK (CIIvII).

[Tpu BO3BpaTe MOKYNKU WM OTKa3e OT YCIYr, paHee MOJy4YeHHBIX B TOPIOBO-CEPBUCHON TOUKe 1o Bareil kapTe, 1oKHA OBITh
NIPOBEJICHa KPEIUTOBAsI ONIEpPalMs — OTIEpalys «BO3BpAT MOKYNKW» ¢ 00s3aTeIbHBIM 0(hOpMIIEHHEM YeKa (ciuma) (Ha KOTOPOM yKa3aHO
«BO3BpAT MOKYIKI»), MOJMHUCAHHOIO KaCCUPOM TOProBO-CEPBUCHOM Touku. HempeMeHHO coxpaHuTe KpeIuToBBIM uek (caum). Eciu
cyMMa onepaluy He noctynuT Ha Bam cuer B Teuenune 30 nHel, oOparutech B baHk 171t 0o(popMIIeHUs 3asiBJICHUS O CHOPHOW TPaH3aKIUK.

CoxpansiiTe Bce 4eKH (CIUIbI) B TeueHHe 6 MecsiieB. He BoIOpackiBaiiTe caMIbl ¥ YeKH, Ha KOTOPBIX OTOOpaXKeH MOJHbBII HoMep
KapThl.

B ciydae mobOoro HempaBoMepHOro ¢ Bamield Touku 3peHMsl OTKaza B MPOBEJCHUM OIEpallMy MO KapTe pekoMeHayeM Bam
He3aMeUTUTENbHO CBA3bIBaThCA ¢ baHkoM (cM. m. 5 Hacrosmeit [TamsaTku).

9.2. OcoGeHHOCTH MPOBeAeHUS ONepaumii B rOCTUHHLE

[IpenBapuTenbHO y3HaiiTe yCa0BUsl OpOHUPOBAHUS U OTMEHBI OPOHUPOBAHUS TOCTUHHUIBI (€CTIH BO3MOXKHO, MTOJYYNUTE YKa3aHHbIC
yciaoBUS 1O (hakcy WM DJICKTpOHHOH moute). [lomydyure koj OpOHMpOBaHMS, €CIM OH NPeNycMOTpeH YycioBusiMH. Ecimu kopn
OpOHHMpPOBaHHUS HE PETYyCMOTpPEH, 3alMIINTEe (PaMHUIIMIO COTPYTHUKA TOCTUHHIIBI, KOTOPBIA MPOBOAMI OpoHHpOoBaHKe. B ciyuae oTkasa
0T 3a0pOHMPOBAHHOTO HOMEPA B TOCTHHHUIIE HEOOXOJUMO COOOLINTH B TOCTHHUILY 00 OTMEHE OpOHMUPOBAHUS M MOJYYHUTH KO OTMEHBI
OpoHHMpOBaHMUs (€CTH KOJ| OTMEHBI OPOHUPOBAHUS HE IPEYCMOTPEH, 3aITUIINTE (PaMHIHIO COTPYAHUKA FOCTHHHIIBI, KOTOPBIN ITPOBOIMII
oreparuo oTMeHsl). Heo0XoanMo coXpaHsTh BCIO JOKYMEHTAIIMIO 110 OPOHUPOBAHUIO / OTKa3y OT OPOHUPOBAaHMS TOCTUHHMIIBI.

[Monp3ysick yciyramu, NpeloCTaBisieMbIMU B TOCTHHHIIE, YTOUHHTE CTOMMOCThH Tele(OHHBIX MEPErOBOPOB M3 T'OCTUHUYHOTO
HOMepa (BKJIIOYasi HaJoTW U cOOpbl Ha Teje(OHHBIE TIEPEeroBOPhl U3 HOMepa), YCIyr ceTu MHTepHeT W mpocMoTpa TeJIeBU3MOHHBIX
(GUIHLMOB Ha 3aKa3.

[Ipu BBI€3/I€ U3 TOCTHHHUIIBL:

* YTOUHHTE, BCE JIM YCIIyTH, IIpelocTaBlIeHHbIe BaM (BKIIroUast Mojp30BaHNE MUHUOAPOM), BKIIIOUEHBI B CUET;

* yOenuTech B IPaBUIILHOCTH COCTABIICHHUS CUETA,;

* COXpaHAWTe cYeT U JIOKYMEHTHI, OATBEP)KJAIOIINE €ro OIJIaTy, B TeUYeHHE 6 MecsleB C JaThl MPOBEACHUS ONepaIiii U MpH
MOJTyYEHHUH OTYEeTA 10 CYETy KapThl IPOBEPHTE MPABUIBHOCTH CIIMCAHHUS CYMM IPOBEICHHBIX ONEpaIluil.

Ecnu o ycnoBusM OpOHHUPOBAHMS TOCTHHHIIBI TPETYCMOTPEHO CIIMCAHUE OIUIATHI 32 MPOXKUBAHHUE 10 Pa3MEIIEeHHs B TOCTHHUIIE,
IIPU TOCPOYHOM BBI€3/Ie U3 TOCTHHHIIBEI BaM HE00X0ANMO MOTYYNUTh JOKYMEHT O CPOKaX MPOKUBAHUSA, CTOUMOCTH IPOKUBAHUS, a TAKXKE
0053aTeIbCTBO TOCTUHHIIBI BEPHYTH PA3HUILy MEKAY CYMMOH, CIIMCAaHHOM IIpH OpOHMPOBAHUH TOCTHHUIIBI, U (DaKTHIECKOI CTOMMOCTBIO
MIPOKUBAHUS.

9.3. OcoGeHHOCTH NPOBeIeHUSI ONepPALUH ApeH/Ibl ABTOMOOUJIS

[Tonp3yiiTech yciiyraMu KpynmHBIX KOMIIAHUH 10 apeHje aBToMoomieil. He pekoMeHyeTcs monb30BaThesl yeayraMu KOMIaHUH,
KOTOpBIE TPEOYIOT MOAMUCAHMS IUIATEXKHBIX JOKYMEHTOB B KAaueCTBE «CTPAaXOBBIX METMO3UTOB» 1O MPEAOCTABICHUS aBTOMOOWIIS.
ITomHUTE, YTO, TOANIHCAB JOKYMEHT Ha «CTPAaXOBOM JIETIO3UT», BBl pa3peliaere CucaTh CO c4eTa KapThl YKa3aHHYIO B IOKyMEHTE CyMMY,
HE3aBUCHMO OT HACTYIUIEHHUS CTPAXOBOTO CIydas.

BHuMaTenhHO 03HAKOMBTECH C YCIOBHSAMHU apeHAbl aBTOMOOWIA. YTOYHHUTE, YTO BXOAWT B CTOMMOCTb apeH[bl, KaKue IUIATHI
OyAyT CITUCAHBI JOTIOJHUTEIHHO (BO3MOXKHO CIIMCAHHE CTOMMOCTH CTPAXOBOK, OILUIATHI TOPIOYET0, CTOMMOCTH II€pEeroHa aBTOMOOUIIS, B
ClIydae ero Bo3Bpara B IIyHKT, HE NIPEIyCMOTPEHHBIH OroBopoM, c6opsl asponopra, H/IC, miata 3a JONOJIHHUTENEHOE 000pyIOBaHME,
IUIaTa 3a BTOPOTO BOJAUTEJIS, JOPOXKHBIE COOPBI, COOPHI 32 PErUCTPALIMIO aBTOMOOMJISL, INTPadbl U T.A.).

Wwmeiite B BuIy, 4TO OIUIaTa apeHIbl B3UMAaeTCs 3a IeNIble CYTKH, €CIIM aBTOMOOMIb BO3BpAlEH IMOCIE BPEMEHH BO3BpaTta
aBTOMOOWIISI, YKa3aHHOTO B JIOTOBODE.

Heo6xonnmo Bo3Bpaniate aBTOMOOMIIE B IYHKT, YKa3aHHBIA B JOTOBOPE, 1 HHYOPMHUPOBATH KOMITAHUIO O BO3BpATe.

PexkomenyeTcs MOKyNaTh CTPaXxOBKY OT aBapHH 1 yroHa. [Ipu mokymnke cTpaxoBKH OT aBapHH, HEOOXOIUMO YTOYHUTH CYMMY, B
pa3mepe KOTOpOi OTBETCTBEHHOCTH 32 aBapHIO HECET JePKaTellb KapThl.

B ciryuae aBapun Bam He00x0ArMO BEI3BaTh HOJIHMINIO 1 OPOPMHUTE COOTBETCTBYIOIINE TOKYMEHTHL. [loMHHTE, €Ci JOKyMEHTHI
He 0()OpMIIEHBI, CTPaXOBKa HE JIEHCTBYET.

Ecnm aBTOMOOGHITE BO3BpAIIEeH JOCPOYHO, HEOOXOMMO B TIOTOBOPE yKa3aTh JaTy BO3BpaTa U HOIYYHUTh OT KOMIIAHUH JOKYMEHT,
MTOJITBEPKIAIOMINK 00s3aTeTLCTBO KOMIIAHWN BEPHYTH PA3HHUILy B CTOMMOCTH apeHAbl Ha cdeT KapThel. CoXpaHsiTe ITOKYMEHTEHI,
CBSI3aHHBIE C apPEHIO0H aBTOMOOWIIS, 10 TOTYYCHUS OTYETa 110 CUETY KapThl M IPOBEPKH IIPABUIBHOCTH CIIMCAHUSL.

ObparnTe BHIMaHHE HA TO, YTO W3 TOCTHHHUIIBI WIM KOMIIAHWH IO apeHJe aBTOMOOMIEH MOTYT HMOCTYHAaTh IOMOJHUTEIHHbIE
onepanynu B TeueHue 90 1He ¢ naTel npoBeneHust Bamu pacueToB 1o npeiocTaBiIeHHBIM yeayraM. [laHHbIe oniepanuu IBISIOTCS OIUIaTON
JIOTIONTHUTEIBHBIX YCIYT, IPEAOCTaBICHHBIX, HO HE OIUTAYeHHBIX Bamu npu BeIe3ie U3 TOCTHHHMIIHI / BO3BpATEe aBTOMOOIIA.



9.4. Oco0eHHOCTH NMPOBEeHNUs ONEePALNi ¢ HCIIOJIb30BAHHEM PEKBH3NTOB KapThl (MHTEpHeT, 3aKa3 no ¢gakcy/Tenedony)

Jlnst mpoBeieHUs onepay B ceTd MHTepHeT, Kak NpaBuiIo, TPeOYIOTCs JaHHbBIE: HOMEP KapThl, CPOK ACHCTBUSL, UM 1 (haMHIHs
Jepixarens, ykazaHHbIe Ha KapTe, ko 6e3omacHoctd - CVV2/CVC2 -nocnennue Tpu nudpsl, ykasaHHbIC HA MOJ0OCE Uil MONUCH Ha
000pOTHOI CTOpOHE KapThl. [IOMOIHUTEIBHO MOTYT OBITH 3alpoIlCHbl Ha3BaHWE OaHKa, BHITYCTHBLIEIO KapTy, M aapec, YKa3aHHBIH
Bamu B 3asBneHuN Ha MOJIy4yeHUE KapThl.

Buumanwue! s npoBenenus onepauuu B ceti MiutepHer He TpeOyercs BBoauTh [IMH-kox kapTh!!

CooO1maiiTe HOMep U Ipyrue peKBU3UTHI KapThl TOJIBKO JUIS IIPOBEICHHS ONlepalny, KOTOpyIo Bbl cunraere npaBoMepHOH.

9.5. OcoGeHHOCTH NPOBeCHHS ONePANMH 10 «0eCKOHTAKTHOID) TEXHOJOTHI

Kaprs! banka, Mo KOTOpBIM NpeaycMOTpPEHa BO3MOKHOCTh 00CITy)KMBaHHsI OECKOHTAKTHBIM CIIOCOOOM, IPUHUMAIOTCS B TOUKaX
npueMa KapT, 0003HaUEHHBIX JIOTOTHUIIAMH IUIATEXHBIX cucTeM « PayPass». B TOproBo-cepBHCHBIX NpEeNIpHTHSIX, B KOTOPBIX HE
YCTaHOBJICHBI TEPMHHAJIBI, MOJICPXKHUBAIOIINE «OECKOHTAKTHYIO» TeXHOJOruio «PayPass», KapTel 00CIy)KHBAIOTCS 10 «KOHTAKTHOM»
TEXHOJIOTHH.

BeckoHTakTHBIE OIEpalii COBEPIIAIOTCS B PEXHUME «caMoOOCIyXHBaHHA» - Jlepkarenb He NepeAaeT KapTy Kaccupy, a
CaMOCTOATENIHO MPUKIIAABIBAECT €€ K CUMTHIBAIOIIEMY YCTPOWCTBY TepMHHala Ui MpoBeAeHus omeparuu. Iloackasku o mopsaxe
COBEpILEHUs ONepaluy BBIBOASTCS Ha SKpaH TepmuHana (IIMH-knaBuatypsr).

Omnepanyy, coBepiaeMble 0ECKOHTAKTHBIM CIIOCO0OM, MOTYT NpoBoUThCs O0e3 BBoAa [TMH-Kkoqa minmy noanucu KineHTta Ha 4eke
B CJIy4asix, KOTJa CyMMa ONepaly He NMPEBHIACT JUMUT, YCTAHOBICHHBIM B TOPrOBO-CEPBUCHOM MPEAIIPUATHH.

CoBeplieHue onepanuii Ha CyMMY CBBIIIE YCTaHOBJEHHOTO JIMMHTa HoaTBepxkaaercst BBogoMm [IMH-koma nmubo moamucebro
Jlepxarens kapTsl Ha ueke TepMuHaia. Kaccup TOproBo-cepBUCHOIO NPEANPHUATHS MOXKET MONPOCUTh KIUEHTA NMPEIbsIBUTh KapTy AJIA
CBEpKM IOAMNMCeN Ha KapTe U Ha yeke. B cimydae ecnu Jlepakarens kapThl oTkasbiBaercs: BecTu [IMH-kox, cTaBUTh NOAMNCH HA Yeke
(mpu cymMMe omepaliy CBHIIIE YCTAaHOBJICHHOTO OaHKOM JIMMUTA), IPEIbABUTH KapTy JUId CBEPKHU HOJMMCEN Ha KapTe U 4eke, 1100 Ha
MIPEeIbABICHHON KapTe OTCYTCTBYeT MOAMUCH Jlepxartens KapThl, KaCCHpP TOPrOBO-CEPBHCHOTO MPENNpPUATHS BIpaBe OTKa3aTh B
IIPOBEICHUH OTIepalliu 110 KapTe.

9.6. OcoGeHHOCTH NPOBeICHMS ONepanMii B BAIIOTE, OTJIMYHOI OT BAJIOTHI CYeTa KAPThI

IIpu npoBeneHHM oOINEpalUy IO KapTe B BalIOTe, OTIMYHOH OT BalIOTHI CYeTa KapThl, NMPOU3BOAMUTCS aBTOMATHUECKas
KOHBepTallugd CyMMBI 10 Kypcy banka u Kypcy mmarexHoil cucteMsl. [Ipum 3ToM Kypc Ha MOMEHT IIPOBEACHUS OIEPallH MOXKET
OTJIIMYAThCS OT Kypca Ha MOMEHT €€ 00paboTku B cucTeMe baHka, 4To MOXKET MOBJIeYb Pa3HUIY MEXIY CYMMOH, Ha KOTOPYIO YMEHbBIICH
OCTaTOK 10 KapTe B MOMEHT COBEpPLICHHS ONepaluy, U CyMMOH, (pakTHYECKH CIIMCAHHOM CO cueTa KapThl M OTpakeHHOW B OTueTe 1o
kapre. KypcoBasi pasHuIla, €Clii OHa BO3HMKAaeT, CIIMCHIBACTCS CO CUeTa KapThl/3a4MCisIeTCsl HAacYeT KapThl B MOMEHT 00paboTKh
onepanuu B cucteMe banka.

[MoapoGuas nHdpopManus 0 NpaBHiIax NPOBEACHUS KOHBEpTAlMU MO OaHKOBCKMM KapTaM wu3ioxeHa B Tapudax banka n
pa3menieHa Ha caiite baHka.

10. Kourpoab onepaumii no kapre

[MoayunTh MHGOPMAIIHIO O JOCTYITHOM OCTATKE CPEJICTB HA KapTe M MH(MOPMAIHMIO O TOCIEIHUX ONepalusIX 1Mo KapTe MOXKHO B
banke mnn ¢ nomoreio yenyr «OHnaitH-0aHK», MOOMIIBHOTO ITPUIIOKEHHUS.

Buumanwue! Tlpu nocrymiennn CMC-cooOmieHuss MO oOmepanud, KOTopylo Bbl He coBepmiaiid, HEOOXOAMMO CpPOYHO
3a0J0KHpOBaTh KapTy (CM. 1. 5 HacTosmen [lamsaTkn).

Ecnn CMC-coo0uienus ot banka nepecranu nocrynarh Ha Bamr MoOunbHBIH TenedoH, HeoOXxoauMo obpatuthest B bank st
YTOYHEHHUS IPUYMH.

s mpenoTBpalieHus POBeIeHUsT HECAHKIITMOHUPOBAaHHBIX olepanuii o Baieit kapTe 00s3aTeNbHO 03HAKOMBTECH C MEpaMH
3alIUThI OT MOILICHHHUYCCTBA.

11. Ort4eTt no kapre

J1J1st KOHTPOJIS ABMIKCHHUS CPEJICTB 110 CUeTy KapThl baHk exxemMecstuHo hopmupyer it Bac oTuet o cuety kapThl (n1ajiee - Otuer),
KOTOpBII MOoxeT ObITh mosryueH B banke. [lata dopmupoBanus Otuera bankom 5 (ITsToe) uncino kakaoro mecsia, CIeTyOLIEro 3a
OTUYCTHBIM MCCALICM.

B Ortuer BKJIIOUAIOTCS BCE ONEpalvy, NPOBEIEHHBIE MO CUETy KapThl (BKJIIOUYas omepanuu 1o J{OMOJTHHUTENBHBIM KapTam,
BBINTYILIEHHBIM K cdeTy OCHOBHO# KapThl) 32 OTYETHBIH IEPUO/I, C YKa3aHHEM «JaThl OTIEPALH» H «IaThl 00PaOOTKI» /«IaThl CITUCAHUS.
«Jlara oneparum» - 3To Aara (pakTHIECKOTO MPOBEJCHHUS ONepalluK ¢ KapToil, KOTOpas MOXKET He COBIAIaTh C IaToi 00paboTKK/aaToi
OTpaKEHH OTIEPAIMH TI0 CUETY KapThl.

Ecnu Bel B TeueHHe MecsIa COBEpIIaI ONEpalliy 10 KapTe, CBEphTE MOoTy4eHHBIe Bamu yexu (cnumsl) ¢ ganHeIMH OT4YeTa 1o
CUETy KapThl.

B cnydae Hecoryacus ¢ kakoi-imbo omeparuer, ykazanHoi B OTdere, MOXHO MOAaTh 3asBICHUE O CIIOPHON TPaH3aKIUU B
teuenue 30-tu gHel ¢ matel OTyera Mo cuety KapTel. [Ipu mogo3peHnH Ha MOIIEHHMYECKOE MCIIOIb30BaHUE KapThl HEOOXOIUMO Kak
MOJKHO CKOpee IMPHOCTaHOBHTH JACHCTBHE KapThl (CM. II. 5 K HacTosmmien [Tamsrke).

12. YTpaTa kapThl

B ciydae yTpatsl KapThl (IOTepH, KpaXu, U3bITHUH) WK eciid nHdopmanus o [TMH-koae 1tk peKBU3UTaX KapThl CTaja IOCTYIIHA
TPETHUM JIUIIaM, CPOYHO CBsDKUTECH ¢ bankoM 1o tenedony mnm o daxcy (cM. 1.5 Hacrosmeit [lamsaTkn).

JIroboe ycTHOE coobuenune Jlepkarens J0JHKHO ObITh TIOATBEPIKIACHO TMCbMEHHBIM 3asiBJICHHEM B ajipec baHka He no3aHee JHsl,
CJIEIYIOLIETO 32 JTHeM ToJIy4deHus! oT baHka yBeJOMIIEHHSI O COBEPILEHHOW Omepalud CoJiepKaTh PEKBU3UTHI, YCTAHOBICHHBIE I1. 5.9
YcnoBuit Belllycka W OOCTyKMBaHMs OAaHKOBCKMX KapT MexayHapoaHoit muiarexnoi cuctemsl MasterCard Worldwide w/umu
miatexxHont cuctemsl «Mup» AKB «TEHJIEP-BAHK» (AO).



13. U3baTHE KAPTHI
B ciyuae n3bsTHs KapThl B TOPrOBO-CEPBUCHON TOYKE WM IIYHKTE BBIAAYM HAJIMYHBIX AEHEKHBIX CPE/ICTB, TPEOYHTE paciucky
00 M3BATHY C YKa3aHHEM JaThl, BDEMEHH Y IPUYMHBI U3bATHS. Y Oenurech, 4To u3bsitas y Bac kapra pa3pesana B Bamem npucyrcreun.
HeszameanurensHo coobuure 00 n3bstuu KapTel B KoHTakTHbIN 1eHTp baHka amst nonydeHus nHopmanuy o JaibHEHIINX AeHCTBUSAX
(cM. 1. 5 Hacrosmel [lamsiTkn).



