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¢usuvecknx aun B AKb «TEHAEP-BAHK>» (AO)
(8sedennl 6 deticmesue ¢ 16.11.2022 200a)

YcaoBus
ucnoab3oBanus 6ankoBckux kapt AKb « TEHJAEP-BAHK» (AO)
B Cucreme Mir Pay

1. TEPMHWHBbI 1 ONIPEJEJEHUS

ID — yaukansHbI naeaTuduKaTop KimenTta kak monb3oBaTenss MOOMIBHOTO YCTPOHCTBA.

ABTOpH3alUs IUIaTeXKa - TIPOLETypa MOTyICHUS TOATBEPXKACHN baHKOM Ha MpOBEJECHUE ONEpPalNy C UCTIOIb30BaHHEM
Kaprs! mocpenctBoM HHGOPMAMOHHOTO 0OMEHa MEXAY Y4aCTHUKaMH PacyeToB.

AO HCIIK - onepatop HallMOHAILHON MIATEXKHOM CUCTEMBI «MUpH.

Bbank — AKB «TEH/JIEP-BAHK» (AO) ocymectsisier Beityck Kapt, u 00s13yeTcsi o0ecrieuuBaTh pacuyeTsl O ONeparysim,
cosepuieHHbIM Kinenramu ¢ ncrnonszoBanueM Kapt B Cucreme Mir Pay.

Bepuduxanusa Kaptel - npouenypa ponoinHutensHol mpoBepku bankom Kaptel Knuenta, ocymectsiusiemas ¢ I€lbi0
CHIDKEHUSI PHCKOB IIPOBE/ICHHsI MOIIeHHHYecKol onepauuu o Kapre Knnenra. Bepudukauns KapTel ocymectsisiercs mo
Texuomornu CVC2/CVV?2 kona

Bepuduxanus Kiamenrta — mpouenypa moaTBepKIEHHs ITOJHOMOYNH (TpemocTaBieHne mpaB poctyma) Kimenra. [Ipu
peructpamuu Kapter Bepudukanns Knuenta moxer ocymiecTBnsaThes myTeM BBoga Kimentom OngHOpa3oBOro mapos,
HaNpaBJICHHOTO Ha HOMEp MOOWIBHOTO TeliedoHa, 3a(UKCHpOBAaHHBIM B WH(GOPMAIMOHHBIX cucTeMax banka. Bpewms
nevictus OIHOPA30BOTO MApOJIs SBISETCS OTPaHUICHHBIM U onpenensiercss bankom. [Ipumenenne OxHOPa3oBOro Mapos
SIBISIETCSI OMHOKpATHBIM. [Ipy coBepmieHnu miarexa, Bepudukamus Knuenta ocymectsisercs myreMm BBoAa KimeHToM
[Maposns wau OTneyaTka maablia W/iig JonoaHuTenbHbIM BBo1oM [T H-koma Kapth! (mpu maTexax uepes POS-tepmunan).
Bank-KiueHT A1 4YacTHBIX JMI — HCIIOJb3yeMble baHKOM OpraHM3allMOHHO-TEXHUYECKHE CHUCTEMBl AUCTAaHLIIMOHHOTO
0aHKOBCKOTO O0CITyXKUBaHUS (DU3UUECKHUX JIUI, NPH KOTOPOM JocTyn K cueram KimentoB banka, B ToM uucie s
COBEpLICHUS OIIEpaLnii 0 HUM, IPEIOCTABIISIETCS B JII000E BpeMsI U € TF000r0 KOMITbIOTEpa (MHOTO YCTPOHCTBA), UMEIOLIETO
noctyn B uHTepHeT. O0ciyxuBanue Knnenra banka nocpeactBom bank-KireHTa Uit 4acTHBIX JIMIL OCYILECTBIISICTCS B
COOTBETCTBUH C YCIIOBUSIMH JMCTAHIIMOHHOTO OaHKOBCKOTO oOciyxuBanus ¢usnueckux ymmn B AKB « TEHAEP-BAHK»
(AO) c ucnnonpzoBanuem Cuctemsl JJ60 «TEHAEP-BAHK-Onnaitay» (B ZeHCTBYIOMEH pelaKIiium).

Kapra - 6aHKOBCKas KapTa, BeIIIycKaeMast baHKOM B KauecTBe Cpe/CTBA JUIsl COCTaBJICHHS PACUCTHBIX M MHBIX IOKYMEHTOB,
moJyIeXxamux omate, ocymectieHus omneparuii mo CKC u nmonysenns napopmanuu o CKC Ha YCIOBHAX BBITyCKa H
obcnyxuBaHus OAHKOBCKHX KapT MexayHapoaHoi muiatexnoi cucrembl MasterCard Worldwide w/unu mnarexHoit
cuctremsl «Mup» AKb «TEHJAEP-BEAHK» (AO)

KaueHr - ¢pusudeckoe JuIo, sBistoIeecs aepxareineM Kaptel, u umeromiee MoOUIbHOE YCTPOHCTRBO.

Mo6uibHOe YCTpOoHCTBO — YCTPOHCTBO (CMapTQOH, IUIAHIIET, Yachl U T.J.) C HOAJEPHKKOil cucteMbl Mir Pay.

Homep Kaptel (FPAN) - yaukansHbiii Habop 1udp, HAHOCHMBIN 3MO0CCepOM (HHBIM YCTPOMCTBOM MEPCOHATM3AIMN) HA
Kapry. Homep Kaptbl cocrouT n3 mectHaauati mudp.

OpHopa3oBblii mapoJib — KOMOMHAIMSA CHMBOJIOB B Buie 6-Tu nudp, reHepupyemas baHKOM IIpH IOIBITKE
3apeructpupoBath Kaprty, u Hamparmsemas Kiuenty B Bugme CMC-cooOuienuss wiu Push-yBemomienus Ha HoMmep
MoOmbpHOTO Tenedona KimenTa, 3agukcupoBaHHbIi B MHGOPMAIIMOHHBIX cucTeMax baHka.

OTnevyaTok nmajabua - 0JHO3HAYHOE HU(PPOBOE ITPEACTABICHNE PUCYHKA KOXKU Ha naiiblie pyku Kimmenra. OTre4yaTok rnasla
obecrieunBaeT oiHO3HauHYI0 Bepudukaryo Knnenra.

Mapoas - komOuHAHS cUMBONIOB (1ipp), crmyxkamas it Bepupukanum Knnenta B MoOuneHOM yetpoiictse. [lapons
obecrieunBaeT oqHO3HaYHYyI0 Bepnduxamuo Kimenra 8 MobmisHOM ycTpoiictse. I1apons ncmonbs3yercss MHOTOKPATHO, U
MOXeT OBbITh N3MeHEH KIIMEeHTOM caMOCTOSITeIbHO HEOTPaHNYEHHOE KOJIMUYECTBO Pas.

IInareskHas cucTeMa - COBOKYIMHOCTh OpTaHM3allnil, B3aMMOACHCTBYIOUINX IO NpaBHJIaM IUIATEKHOW CHCTEMBI B IIEIIAX
OCYILIECTBJICHHS TIEPEBO/IA ICHEKHBIX CPENICTB.

IMUH-kox - nepcoHaNbHbIN HACHTH(OUKAIIMOHHBIA HOMED, YCTaHABIMBAEMbIH / n3MeHsieMblii KiTneHTOM ¢ HCIoIb30BaHnEM
ycayru mo ycranoBke / cmene [IMH-xoma, miisi COBepIICHHMs OIepaluii/miarexa ¢ KCIob3oBaHHeM KapTel win ee
pexBusnutoB. [IMH-kon monTBep:xmaer mpuHagiexHocTs Kaptel KimeHTy m sBIsieTcs aHaJoroM COOCTBEHHOPYYHOM
moxnucu (ACIT) Kmuenra. Beon [TMH-koxa npu coBepIieHNH omepanny ¢ UCHoinb3oBaHueM Kapter sBisercs ans banka
MOATBEpXkKIeHNEM (akTa coBeplieHus omnepanuu/muiatexxa Kimumentom. [TMH-kox He ucnonb3yercss NpH COBEPILICHUH
onepauuii B cetu MHTEpHET.

IIpoBaiinep —ocTaBIIMK MJIaTEXXHOTO NpHiIokeHus Mir Pay, mo3Bossiomero copepmars rmarexu npu nomommu NFC
IIpocras 31eKTPOHHAS MOANMHUCH - SJIEKTPOHHASI OAIHNCH, KOTOPAsk TIOCPEJICTBOM HCITI0Ib30BaHus OTHOPa30BOT0 Maposs /
[Maponst / OTneyatka nanbla, MOATBEPKAAET (AaKT coBepuIeHUs onpeaenéHHoro aeicrus Kimmenrom B Cucreme Mir Pay
(mmatex B Cucreme Mir Pay, peructpammst Kapter B Mir Pay). KnmeHnt npusHaeT, 9To 3JEKTPOHHBIA JTOKYMEHT,
c(hOpMHUPOBAHHBIN I OCYIIECTBICHUS IUIaTeka nocpeactsoM Cucremsr Mir Pay n nmognucanustii [Ipoctoii 3nekTpoHHON
MIOJIIHCHI0, TIPU3HAETCS PAaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHTeNe, MOANHMCAHHOMY COOCTBEHHOPYYHOH
IOJIIHCHIO.

Cucrema Mir Pay (mpuso:xkenue WSP) - MOOWIBHBIN TIaTeXHBIN cepBuc (MobunbHOe npmitoxkenne) ot AO «HCIIKy». C
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nomouipto Cuctemsl Mir Pay Bnazenbusl MOOHMIBHBIX YCTPOHCTB MOTYT OIUIAYMBAaTh MOKYNKH no TexHosornu NFC.
Cuctema Mir Pay mo3Boister MoOWIBHBIM yCTpOICTBAM OCYIIECTBISATH IUIATEXKH B TOPTOBO-CEPBUCHBIX MPEANPUATHSX.
HcnonbzoBanne Cuctemsl Mir Pay ocyiecTBiIseTCss B COOTBETCTBHUU ¢ HACTOSIIUMH Y CIIOBHSMH, Y CIIOBHSMH BBITTyCKa U
ob6cnmyxkuBanus 6ankoBckux kaptT AKb « TEH/IEP-BAHK» (AO).

CKC - cnennaisHBIA KAPTOYHBIN CYeT, OTKPHITHIN bankoM Ha nms KireHTa, 1 mpeHa3HaYCHHBIH T IPOBEICHUS PacueTOB
¢ ucronp3oBanueM Kaptel mnm ee pexksn3ntoB. CKC mns Knmenra siBisieTcss TEKyIIUM CYETOM M IpEIHA3HAYEH IS
MPOBEJCHUSI PpAacdeTOB C HCIOAb30BaHMEM KapTel WIM €€ pPEeKBU3UTOB, HE CBS3aHHBIX C OCYLIECTBICHHEM
IpeAIPUHIMATENILCKOM AesITeIbHOCTH MIIM YAaCTHOI MPAKTUKH.

Token (TAN) - uudposoe npexacraBnenne Kaprtel, koTopoe dopmupyercs no ¢axry peructpaunu Kaprtel, 1 KoTopoe
XpaHUTCs B 3alIM()POBAHHOM BHJIE B 3alMIICHHOM XpaHWiIHIIe MOOHILHOTO yCTPOUCTBA.

Tokenm3anusi - npouecc coznanust cessku Homepa Kapter (FPAN) u Tokena (TAN), mo3Bonstomuid 0JHO3HauHO
omnpenenuts Kapry, ucroiap30BaHHYIO AJIs1 COBEPIICHUS onepanuii ¢ ucroib3doBanneM Crucremsl Mir Pay.

Yeaosus no Kapre - YcnoBus BeIlTycka W 0OCTy)KMBaHUS OaHKOBCKHX KapT MeXIyHapOIHOHN IUIATE:KHOW CHCTEMBI
MasterCard Worldwide w/nmu rumaresxuoit cucremsr «Mup» AKB « TEHJIEP-BAHK» (AO) (B meiicTByromeit penakimm).
Push-yBegomienusi — KpaTkie yBeIOMIICHHS, BCIUIBIBAMOINNE Ha dKpane MoOmibpHOTO ycTpoiictBa. Push-yBemomenus
MOTYT ocTynath oT banka, ot Cuctems! Mir Pay HCKITIOUNTETBHO NPH HAIMYUH JOCTYTIA K CETH HHTEPHET.

NFC (Near Field Communications) - TexXHOJOTHS BBICOKOKAYECTBEHHOW OECIPOBOIHONW CBA3M C MAJBIM PAJHyCOM
JIEUCTBHA, KOTOpas IO3BOJISIET NPOM3BOANTH OECKOHTAKTHBIM OOMEH NaHHBIMH MEXIy MOOWIBHBIM YCTpPOHCTBOM U
ycrpoiictBoM POS-TepMunana.

2. OBIIIUE IMOJIOKEHUA

2.1. IlpenmeToM m0roBoOpa, 3aKiI04eHHOro KineHToM ImyTeM NpUCOSANHEHHSI K HACTOSAIIMM Y CIIOBUSAM SIBIISIETCS. OKa3aHHe
Bbankom KnueHTy yciyr o npoBeIeHHIO pacyeToB 110 ONepalisiM, COBEPIIECHHBIM C UCIIOJIb30BaHUEM PEeKBU3UTOB KapThl B
Cucreme Mir Pay.

2.2. 3akmoueHHe J0roBOpa OCYIIECTBIIIETCS IyTeM NPUCOECIUHEHUS K HACTOAIIMM YCIOBHSIM B MOMEHT PETUCTpALUH
Kapter B Cucreme Mir Pay. Ilpu stomM Qukcanus mpucoemureHnss KimmeHta K goroBopy ocymiectBisercs bankom B
JJIEKTPOHHOM BHJE B aNlapaTHO-MPOrpaMMHOM KOMIIIeKce baHka B MOMEHT noiydeHus akuenTta KineHTa HacTOSIIMX
VYenouit. IlpucoenuHssach K HacTOAMMM YcnoBusAM, KIHEHT NOATBEp)KOAEeT, YTO ABISETCA HEMNOCPEICTBEHHBIM
nepxareneM Kaptel. Aknent KnreHTa XpaHUTCA B annapaTHO-IPOrpaMMHOM KoMIulekce baHka.

Wudopmanus u3 anmapaTHO-porpaMMHOro Komiuiekca IlnatexHoit cucrembl, banka u AO «HCIIK» moxer
HCIIONIb30BaThCsl B KAYECTBE JIOKA3ATENIbCTB [IPY PACCMOTPEHHH CIIOPOB, B TOM YHCIIE B CyJe0HOM MOPSIIKE

2.3. Hactosmue YcI0BHs OMUCHIBAIOT:

- mpouecc peructpauun Kaptel B MoOunbHOM ycTpoiicTBe, npu KoTopoM KiMeHT nmpuHMMaeT HacTosiue Y CIOBHS
MIOJTHOCTBIO;

- HOPSIIOK COBEPIIEHHS M MOATBEPXKICHHS Onepanuy, coepiieHHoH Kimenrom ¢ ucronp3osanueM Cuctems! Mir Pay;

- oTBeTCTBeHHOCTh KimeHTa 1 baHka mpu ocymiecTBIeHHN onepanuii ¢ ncnonb3oBanuem Cructemsl Mir Pay;

- TpeOoBaHUsI K 0€30MTaCHOCTH MCIIONb30BaHUA MOOMIBHOTO YCTPOWCTBA IIPU COBEPIICHUH IUIATEXEH C MCIOIb30BaHUEM
Kapte B Cucreme Mir Pay.

2.4. bank He sBiAeTCS BIaaenbleM, mpoBaiinepoM Cucrembl Mir Pay, m He OCYIIECTBISIET MOAIECPIKKY IPOTPaMMHOTO
obecnieuerns Mir Pay, ycranoBmeHHoro Ha MoOmnsHOM ycTpoiictBe Kimenrta, B kotopoM xpanutcs TokeH (TAN).
YcraHoBKa M HCIOJb30BaHHE MOOWIIBHOTO mpuiokeHuss Mir Pay Ha MOOHJIBHOM YCTPOWCTBE OCYIIECTBISIETCS B
COOTBETCTBHUH C IIPAaBMIIaMH | B Hopsizike, ycTaHoBiIeHHOM AO «HCIIK».

2.5. 3a ucnonszoanue Kaprel B Cucreme Mir Pay bankoM KoMuccus He B3MMaeTcsl.

2.6. Hacrosiue Y cioBHsI IEHCTBYIOT JI0 pacTOpKeHHs JoroBopa mo Kapre.

2.7. IlpexpaiieHne AEWCTBUS HACTOSIINX Y CIIOBHH HE BIHSIET HAa IOPUIUUECKYIO CHITY U IEHCTBUTENBHOCTD PACTIOPSDKEHUH,
HampaBieHHBIX B bank KnuentoM 1o npekparenus neicTBus Y CIOBHH.

2.8. Ucnonp3oBanne Cucremsr Mir Pay B POS-TepMuHamax BO3MOKHO TOJBKO B CIy4ae OH-TallH ABTOPH3AINU TUIATEIKEH.
Cuctemy Mir Pay Henb3st HCTIONIB30BaTh B TEPMUHAJIAX, TI€ TPEOYeTCsl BCTABUTh OAHKOBCKYIO KapTy B KapApHIep.

2.9. O6cnyxnBaHue KapThl OCYIIECTBISIETCSI B COOTBETCTBHH C Y CIIOBHSIMH BBIITyCKa M OOCITY)KMBaHUS OaHKOBCKHX KapT
AKB «TEHJEP-BAHK» (AO), a Takxe B COOTBETCTBUH C 3aKOHOAATENECTBOM P® 1 mpaBmiamu [InaresxxHoit cuctembr Mup.
2.10. B ciyuae HECOOTBETCTBHS MEXKAY JIFOOBIMHU IIOJIOKCHUSAMH HACTOSIIAX YCIOBHI M 3aKOHOJATelbcTBOM PD wmmm
npaswiaMu [lnatexnoil cucremel «Mup». baHk umeeT npaBo U3MEHUTH Y CIIOBUS B OJHOCTOPOHHEM IIOPSAKE, C LEIbIO
TIPUBEICHUS UX B COOTBETCTBHE C 3aKOHOIATENbcTBOM P® w/vnm npaBminamu [1natexxHoi cucteMsl «Mupy.

3. PETUCTPALIUS KAPT
3.1. Ans ocymiecTBICHHS pacueToB ¢ ucmonas3oBanneM Cuctemsl Mir Pay Knnenty HeoOxoanmo 3apeructpupoBats Kapty
OJIHUM M3 CIIOCO0OB:
* ucTIoNb3ys Kamepy MoOHIBHOTO YCTPOHCTBA ¢ aBTOMaTHYeCKNM 3aroiaHeHrneM Homepa KapTsr;
« B0, Homepa KapTs! Bpyuny1o;
* MHOI cHIOCO0 NMPY HAIMYUH TEXHUYECKOH BO3MOKHOCTH, onpezesieMoid AO « HCITK».
3.2. nst monTBepkaeHus nericteuresnsHOCTH KapThl ocymectsisiercst Bepudukanun Kapter ¢ momomisro CVC2. Kapra
JIOJDKHA OBITh aKTUBHA, UMETh HE MCTEKIINH CPOK AEHCTBUSI.
3.3. ITocne BBoga Homepa KapTs! ojHIM U3 yKa3aHHBIX B 1. 3.1. crtoco0oB, Ipr HEOOXOMMOCTH JIOTIOIHNUTEIBHON IPOBEPKH
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Kinuenra, ocymectBisiercs Bepugukanus Krnuenra u akruBanus TokeHa ¢ ucnosib3oBaHueM [IpocToil 31eKTpoHHOU
noanucy myTéM BBoga Kimmentom OpHOpa3oBOro maposs, moyryaeHHoro B Push-yBegomnenun wim CMC-cooOmieHnn Ha
HOMep MobmpHOTO Tenedona Knuenra, 3apukcupoBaHHbIl B MHGOPMAITMOHHBIX cucTeMax baHka.

3.4. Tlo dakrty ycnemHo# peructpanuu KapTel B 3alUIeHHOM XpaHuiuiie MoOWIBHOTO yCcTpoiicTBa hopMupyeTcs U
xpanutcss TokeH, IpH 3TOM peanbHBIH HOMep KapTel 3aMensiercs Ha cnenuansHeIH nudpoBoit kox — TOKeH, CO3JaHHBIH
ciydaiiHeIM o0pa3oM. TokeH IMO3BONISET OAHO3HAYHO HAeHTH(HIMpoBaTh KapTy, MCHONB3yeMyl0 TpH COBEPUIICHUU
mwratexxeir B Cucreme Mir Pay. Ilo ¢dakry ycmemnoi peructpammu Kaprter, Cuctema Mir Pay mampasmser Kimenty
COOTBETCTBYIOIIEE YBEIOMIICHHE.

3.5. OaHy u Ty ke OaHKOBCKYIO KapTy MOXHO UCIOJIb30BaTh Kak B CepBuce Mir Pay, Tak M HHBIX MOOMJIBHBIX TUIATEKHBIX
cepBHcax, noctynHbix Knnenram banka.

3.6. KinreHT MOKET caMOCTOSITENBHO YAAJIUTh OJIHY WU HeCKOIbKO KapT.

3.7. U3o0paxenue KapThl MOXKET HE COOTBETCTBOBAThH pealbHOMY mu3aitHy KapThl, U cojepkut MackupoBaHHBIH Homep
Kapts1 (oTobpaxkens! 4 mocieaane nudpsl Homepa xapTsr).

4. NOATBEPKJIEHHUE OIIEPALIMN KIIMEHTA

4.1. ITnarexxu B Cucreme Mir Pay MoTyT OCyImIecTBIsAThCS :

e Uepes POS-tepmunan, ocaaménnsiid TexHoiorueit NFC («OnmmxHsIsE 0ECKOHTAKTHAS CBS3BY).

e B MOOWIBHBIX IPUIIOKEHIIX Ha MOOMIFHOM YCTPOMCTBE, MOAICp )KUBAIONINX pacdeTsl uepe3 Cucremy Mir Pay

4.2. Ecim mnarex coBepiieH depe3 POS-tepmunan, ocHameHHbIM TexHosorumeil NFC, To moaTBepkaeHHE IUTaTeXa

OCYIIECTBIISCTCS:

e Jlo 1000 (Ognoit TEICSYH) pyOIteli - ¢ TOMOIIBIO BBOJOM apoiisi T MOOMIEHOTO yCTPOICTBA;

e Capimre 1000 (OmHOM ThICSYH) pyOiell — MOMOJHUTEIBHO K BBIIICYKAa3aHHBIM CIIOCO0AM MOATBEPXKIACHHUS IIaTeXka,
Knuent nomxen B POS-repmunane sectu IIMH-kox Kaptsr.

4.3. Ilpu nanmmuuu 2 (IByx) u 6onee Kapt B Mir Pay, B ToM yncie apyrux 6aHKOB-3MHUTEHTOB, KIIMEHT TOIKEH BHIOpAThH

Kapry, ¢ ucnosnp3oBanneM koTopoii OyayT coBepiiatses miatexu B Cucreme Mir Pay.

4.4. B Mir Pay dukcupyrorcst 10 ([decsaTp) nocieanux onepauuii no kaxnoit Kapre, cogepskamieiicst B Mir Pay.

5. BIOKUPOBKA TOKEHA/MOBHWJIBHOI'O YCTPOMCTBA

5.1. B ciy4ae yrpatsl Kapter KimneHT 00s3aH caMOCTOSTENbHO OCYIIeCTBUTH 010KnpoBKY Kaptel B MoOmmsHOM BaHke, B
Bbank-KnueHT amst gacTHBIX JHL, 1160 o0paTuThesa B baHk 1o HOMepy TenedoHa, Halle4aTaHHOMY Ha 00OpPOTHOM CTOpPOHE
Kapts1, mu6o o Homepy Tenedona banka, ykazanHOMy Ha caiite banka (http://www.tenderbank.ru). ITo ¢akTy 610KHpOBKH
Kaprsl, Onoxupytorcs Bce Tokensl aist nanHod KapTbl Ha Bcex MOOWIBHBIX YCTPOMCTBaX C IENbIO HEAOMYLICHUS
coBepuieHus pacueToB B Cucreme Mir Pay.

5.2. B cinyuae yrpathl MoOMIBHOTO yCTpoiicTBa, KitneHTy HeoOxoqumo oOpatuThes B baHk ¢ mesbio 0710kupoBkr TokeHa,
cojiepKalerocst Ha JanHoM MobunsHOM ycTpoiicTBe. B nanHOM cityuae bank 6mokupyeTt Tonbko TokeH, copepiKaiuiics Ha
JaHHOM MOOMIILHOM YCTPOMCTBE.

5.3. B cootBercTBHH ¢ paBuiaMu Cucrembl Mir Pay KitneHT MokeT yanuTh ycTaHOBIIEHHOE ITprtoxkeHne Mir Pay B iro6oe
BpeMsi, B TOM YHCJIe ¢ moMousio ¢yHknuu "Haiitn Moe MmoOmnbHOe yerpotictBo" / "Find My Mobile". Takoe ynaneHue
MIPWIIOKEHNUS IPUBEET K YIAJICHHIO BceX JaHHBIX 0 Kaprax Ha MOOMILHOM yCTPOWCTBE M HCTOPHUIO TPAH3aKIMH 110 TaKUM
Kapram.

6. TPEBOBAHUS K BE3OITACHOCTH

6.1. Opranu3alMOHHBIE MEPHI N0 3alUTe HHPOPMAINHK, peannzyeMble Kitnentom

* He ocTaBJIAITh MoOMIBHOE YCTpOICTBO 0€3 MPHCMOTPa;

* 00ecIIeunTh COOTBETCTBYIOIIMH YpOBEHb Oe30macHOCTH Ha MOOMIBHOM yCTpOWCTBe, mcmonb3ys Ilaposm m apyrue
BO3MO)XKHBIE METO/IbI OJIOKMPOBKH/Pa30IIOKMPOBKM MOOHIBHOTO YCTPOHCTBA;

* yOenuTbest, 4To Ha MOOMIBHOM YCTPOMCTBE HE 3aperucTpupoBanbl OTIEYaTKH MajbLeB JPYroro JHNa;

* HE pasrjamarh TPETbUM JIMIAM PETHCTPAllMOHHBIC JaHHbIE OT MOOWIBHOTO YCTPOWCTBA, €CIHM IIPEKPAIIeHO €ro
UCTIONIb30BaHKE. DTO KOH(UASHINATIbHAS HHOPMAITHS;

* YIAJUTh BCE JIMYHbIE JaHHbIE  (PMHAHCOBYIO MH(OPMAIHIO CO CTaporo MoOMIBHOTO YCTPONUCTBA, €CIIH MPEKPAIIeHO ero
HCTIOJIb30BaHUE;

* obparutecs B baHk o HOMepy TenedoHa, HaeyaTaHHOMY Ha 00opoTHOH ctopoHe KapTsl, 1160 mo HOMepy TenedoHa
banka, ykazanHomy Ha caiite banka (http://www.tenderbank.ru), kak MOKHO CKopee, B clydae MOJO3pEHUH Ha Jo0oe
HECaHKIIMOHUPOBAHHOE UCTIOIb30BaHue MOOMIBLHOTO YCTPOICTBA, a TaKkxke, eciii MOOMIIBHOE YCTPOHCTBO OBLIIO B3JIOMAHO,
MOTEPSTHO WM yKpajgeHo. HeoOxoamMo W3MEHWTH ydeTHBIC AaHHblE B MOOWIBHOM YCTPOHCTBE, 4TOOBI H30€XaTh
HECaHKIIMOHUPOBAHHOTO MCII0JIb30BaHMs KapT;

* He OsokupoBath Jr0Oble (QYyHKIMH 0E30IaCHOCTH, MPEAYCMOTPEHHbIE NPHIOKEHUSMH MOOWIBHBIX YCTPOWCTB, IS
UCTIONIb30BAHMA 3TUX (QYHKIMH M Tporetyp 0e30nacHOCTH AiIst 3aunThl Beex Kapt.

* co3z1aTh cJI0XHBIH [Tapob;

* ynansaTh nHGopmanuio o Kaprax npu nepenaue MoOHIBHOTO YCTPOHCTBA TPETHHM JIUIIAM.



* He mojBepratb MOOWJIBHOE YCTPOMCTBO ONEpanusM IOBBINICHUS MPHUBHJICTHI / B3JIOMa ONEPAMOHHOW CHUCTEMBI
yerpoiictsa (jail-break).

* B cirygae yrepu MoOwmibHOTO yeTpoiicTBa, KitmeHT MokeT 3a0JI0KupoBaTh npuiioxkeHue Mir Pay u ynanute Bce maHHBIS
3 npuioxeHuss Mir Pay ¢ momompio pynakuuu "Haiitm Mmoe mMoOmimbHOe ycTpoiictBo" / "Find My Mobile" ¢ menbio
MIPEJOTBPALICHUS HUCTIOIB30BaHMS pUiIokeHuss Mir Pay TpeTbuMu numamu.

7. TIPABA U OBSI3AHHOCTH CTOPOH
7.1. Bank o0s3aH:
7.1.1. ucnonHsATH pacnopsixeHus KimeHnTta o onepanusM, COBEpIICHHBIM C UCIIOIb30BaHUEM pekBU3UTOB KapTel, B Cucreme
Mir Pay;
7.1.2. B mensax MCHONHEHUs! TpeOOBaHUH 3aKOHOJATENILCTBA U 0OECIeYeHss 0e30MacHOCTH AEHEeXKHBIX cpeacTB Kimenra,
nHpopmupoBaTh KIIMEHTOB 0 COBEpILIEHNH Ka)K/101 OIIepalliy, COBEPLICHHOH ¢ ucronb3oBanueM Kaptsl B Cucteme Mir Pay
npu obpamennu Kimmenra B oduc banka;
7.1.3. obecrieunTh KOH(PUICHIMAIHHOCTh MH(POpMAIH 00 OIepanusix, COBEPIICHHBIX C HCIOJIb30BaHHEM pPEKBH3HTOB
Kapts B Cucreme Mir Pay;
7.1.4. mpemocTaBIATh MO NHCEMEHHOMY TpebOoBaHmio KimeHTa JOKyMEHTHI, CBS3aHHBIE C coBepmieHHeM KimeHTtom
onepanuii B Cucreme Mir Pay, ¢ mucmomnp3oBanmem KapTsl, B cpok He mosgHee 30 mHedt co mHsA momydeHus bankom
COOTBETCTBYIOIIETO 3aIpoca;
7.1.5. mpUHATH BCE BO3MOXKHBIE MEphI K HEJOMYIEHHIO ITpUeMa PaclopsKeHUN ¢ UCTIONb30BaHHEM peKkBU3UTOB KapTsl B
Cucteme Mir Pay 6e3 nmpeaBapurenbHoii ycnenrHoi Bepugukanun Kinenra;
7.1.6. paccMOTpeTh NHHCBMEHHblE INpeTeH3uu KIIMeHTOB O HEeCaHKIMOHUPOBAaHHOM CIHMCAHHUU JAEHEXKHBIX CPEACTB C
ucnoib3oBaHueM pekBu3uToB Kapthl B ccteme Mir Pay npu npeacrasinennu KireHTOM J0KyMEHTOB coriacHo 1.m. 7.3.3.
7.1.7. obecrieunth KOH(PHUICHIHMATBHOCTh MHGOPMALMH 00 ONEpalysiX, COBEPIICHHBIX C HCHOJIb30BAaHUEM PEKBH3HTOB
Kaprsl B Cucteme Mir Pay;
7.1.8. HamPaBIATh YBEIOMIICHHSI O COBEPIICHUH KaXKIOH OMepanuy ¢ ucmoib3oBanneM Kaptel B Bume SMS-coo0meHns Ha
HoMep MoOmisHOTO Tenedona Knnenra, ykazaHHbIM B MHGOPMAIIMOHHBIX ccTeMax baHka;
7.2. baHK UMeeT MpaBo:
7.2.1. eciiu MHOE HE MPEAYCMOTPEHO 3aKOHOAATENbCTBOM Poccuiickoil denepanuu B OJHOCTOPOHHEM MOPSIKE U3MEHATH
HacTosmue YCIoBus, ¢ yBenomieHneM KireHTa o Takux U3MEHEHUsIX He no3aHee, 9eM 3a 5 (I111p) kanenaapHeIx THel 10
BCTYIUICHUSI M3MEHEHHH B CHIIy, IyTeM pa3MEIICHUS YyKa3aHHOW MH(opManmy Ha CTEHJaX B OINEPAlMOHHBIX 3alax
BHYTPEHHHUX CTPYKTYPHBIX U 000COOJIEHHBIX MopasaeieHusx banka, Ha caiire banka B cetn HTEpHeT;
7.2.2. B yCTAaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit deneparuy ciaydasx OCYIIECTBIATh B oTHomleHHH KimeHTa
KOHTpOJIbHbIE M HHbIE (YHKIUH, BO3JOKEHHbIEe Ha baHk 3akoHomatenbcTBOM Poccuiickoit denepanyu, B CBSI3H C 4eM
3anpamuBath y Kinenra nmo0ble He0OX0IUMBbIE TIOKYMEHTHI U (MJIM) THChbMEHHbBIE TIOSICHEHHSI OTHOCUTENBHO XapakTepa
SKOHOMHYECKOT'0 CMBICHIA MPEIIoIaraeMbIX WM COBEPIIIEHHBIX ONepalil ¢ HCIoIb30BaHUEM pekBU3UTOB KapThl B Cucteme
Mir Pay;
7.2.3. B mo60i MOMEHT NoTpedoBaTh 0T KineHTa moanucaHus TOKYMEHTOB Ha OyMa)XHOM HOCHTENE, SKBUBAJICHTHBIX I10
CMBICITY M COAEp KaHMIO nepenanubix Kimentom n ucnonneHasix bankom pacropspkennii KinenTa.
7.2.4. He UCTIONHATH pacnopsbkeHust KitneHnTa, coBepiieHHbIe ¢ ucronb3oBanneM Kapter B Cucteme Mir Pay B corydae:
* ecsii Bepudukanns Kinnenra / Bepudukanus KapTs! npousonia HeycremHo;
* ecxiu KimreHTOM He coOuroieHbI TpeOoBaHMs 3aKOHOAaTeNbCcTBA Poccuiickoit denepannu, HACTOSIINX Y CIIOBHIA.
7.2.5. 3a010KUpOBaTh, OTPAHUYUTH, MPUOCTAHOBUTH WJIM MPEKPATUTh HCIOJB30BaHHE PEKBU3UTOB KapTel M miatexei,
COBEpILICHHBIX C UCTOIb30BaHHeM pekBu3nToB KapTel B Cucreme Mir Pay ecnu KineHt Hapyiiaet HacTosiiiue Y cloBusl.
7.2.6. ortkazath Kimenry B peructpaumu Kaprtel s coBepiuenusi matexeid B Cucreme Mir Pay mpu HeycneurHoit
Bepuduranuu Kinnenra / Kaptsr;
7.2.7. mo cBOeMy YCMOTpPEHHUIO yaanuTh TokeH, a Takke yaanuth Kapry u3 Cuctemsr Mir Pay, B ciiyuae HEHUCIIOTHEHHS
Knuentom HacTosmux Y CIOBHH.
7.2.8. B nemsix obecriedeHus 0€301MacHOCTH yCTaHABIMBATh OTPAHWYEHHS MO BpeMeHH jAeicTBUs OHOPAa30BOTO Mapois B
TIpezieNnax OJJHOTO CeaHca COeMHEHNs (TaliM-ayT).
7.2.9. B cinyyae HeucnonaHeHuss Kmumentom mn. 7.3.5. Hacrosummx VYcnoBuil, baHk nMeeT mpaBo NPUOCTaHOBUTH
MpeJoCTaBIICHIE Y CITYTH 10 COBEPIICHHUIO oneparuii B Cucteme Mir Pay. Cm. 1.7.2.7
7.3. Knuenr o0s3an:
7.3.1. coOnroaaTh MOJIOKEHUS HACTOSIIUX Y CIIOBU;
7.3.2. obecnieunTh KOH(GUACHIHAIBFHOCTD, a TaKXKe XpaHeHHe MoOunbHOTo ycTpoiicTBa, [lapomst, SIM-kapTs! crocobom,
HCKJTFOYAIOIIMM JTOCTYTI K HIM TPEThUX JIMIL, a TAK)KE HEMEJICHHO YBeOMIIATh baHk 1o HoMepy TenedoHa, HarleyaTAHHOMY
Ha 00opoTHO# cropoHe KapTsr, 6o o HoMepy TenedoHa banka, ykazanHomy Ha caiite banka (http://www.tenderbank.ru),
0 ToJ103peHuu, 9T0 MoOuIbHOE yeTpoitcTBO, [1apons, SIM-kapTa - MOTYT OBITH HCIIOJIB30BAHBI TOCTOPOHHUMHU JINIIaMu. B
ciaydae yrtpatel Kmmentom MoOunbHOTO YyerpoiictBa, [laponss, SIM-kapThl wWinM HaIAYUS TOJO3PEHUN, YTO OHH
UCTIONB3YIOTCS TPEThUMHU JIMIAMH, KIIMEeHT Jo/DKeH He3aMeIIMTENbHO, Tocie OOHAapy)KeHMs! YKa3aHHBIX (hakToB, HO He
TIO3/THEE JIHS, CIIEAYIOIEro 3a JHEM I0JydeHust oT baHka yBeOMIIEHHsI O COBEpILICHHOW OIepalyy, cooOmuTs 00 3TOM
banky. OTcyTcTBHE NIPEyCMOTPEHHOTO HACTOSIIMM ITyHKTOM co001IeHus co cToponsl Kimenra numaet Knnenra npasa Ha
NoJTy4eHHe Bo3MeleHns oT baHka no onepanusiM, coBepiieHHbIM 0e3 cornacus Kinenra.
7.3.3. B cllyuae HECaHKIIMOHMPOBAHHOIO CIMCAHMs JEHEXKHBIX CPEICTB C MCHOIb30BaHHEM pekBH3UTOB Kapel B Cucteme
Mir Pay, Knuent nomkeH coTpyaHudarh ¢ baHKOM B JaHHOM pacciiefoBaHMM M NpenocTaBUTh B baHk ciemyromue
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JIOKYMEHTBI:
- 3agByieHne B baHk B cB0OOMHOM (popMe ¢ yka3aHHeM JaThl U BpeMeHHU nocTymieHus SMS-coobmienwst / Push-yBenomnenns
0 HECaHKIIMOHNPOBAHHOM OIIEPALNH, C HOAPOOHBIM OIHMCAHUEM JAHHOH OIEPaIiH;

- TOXATBEp)KACHHE HempuyacTHOCTH KimeHTa K COBEPUICHHIO OMNEpanuy, HalpHMep: MaTepHallbl PacCieAOBAHUM
MIPaBOOXPAaHUTEIBHBIX OPIaHOB, €CIIH IO (DaKTy COBEPIICHUS HECAHKIIMOHUPOBAHHOI OIIEpalliy NMETI0 MECTO BO30y KAeHNE
YTOJIOBHOTO Jie7Ia KOMIICTEHTHBIMHU OpTaHaMH U JIp.;

- IOKyMEHTBI U3 TOPTOBOM OpTaHHU3aIMH;

- UHbIE JOKYMEHTHI ¥ HH(OpMaIHIo, KOTOpbIe MIMEIOT OTHOIICHHE K CHIOPHOW CHTYAIMU MM KOTOPBIE MOT'YT OBITH pa3yMHO
3aTpeOoBaHbl baHKOM B paMKax paccCMOTPEHUS 3asiBJICHUH O HECAHKIIMOHUPOBAHHBIX CIUCAHUSIX.

7.3.4. KOHTPOJMPOBATh COOTBETCTBUE CYMMBI ONEPAllMM M TEKYLIEro OCTaTKa Ha CYETE€ W OCYHIECTBISTH ONEPallid B
Cucteme Mir Pay Tonbpko B mpenenax 3TOTO OCTAaTKa, 3a UCKIIIOYEHHEM CIIydaeB IPEJOCTaBICHUs BaHKOM KpeauTHOTo
JIMMUTA, YTO PETYIUPYETCS OTIECIBHBIM JOTOBOPOM.

7.3.5. B Teuenne 3 (Tpex) paboumx mmelt cooOmuTh bamky mo Homepy TemedoHa yka3aHHOMY Ha caiite baHka
(http://www.tenderbank.ru) B cootBercTBuE ¢ rpadukoM paboThl opuca banka 00 W3MeHEHHH HOMEpa MOGHIBLHOTO
teneona Knuenra, mpekpamieHnn o0CITyKUBaHUSI HOMepa MOOWIBHOTO TenedoHa KimeHTa omepatopoM COTOBOH CBS3H
i 3aMeHbl SIM-KapThL

7.3.6. mpenmocTaBiATH 3ampammBaeMble baHkoM Ha ocHOBaHMM M. 7.2.2 YCIIOBMIA OOKYMEHTHI M (WJIHM) NHCHMEHHEIC
MOSICHEHHSI OTHOCUTENBHO XapaKTepa U 9KOHOMHUYECKOTO CMBICIIAa COBEPIIEHHBIX onepanuii B Cucreme Mir Pay.

7.3.7. ucnonHATH TpeOOBaHMS, U3JI0XKEHHbIE B pa3zaene 6 Y cIoBHH.

7.4. KiiMeHT nMeeT NpaBo:

7.4.1. oOpamarbcs B bank mis:

- IOJTyYeHHUs1 KOHCYNIbTauuit o padore B Cucreme Mir Pay.

7.4.2. npuocranoButh neiicrBue Kaptel / TokeHa, oOparuBiiuch B bank mo Homepy TtenedoHa, HarmedyaTaHHOMY Ha
obopotHoii cropore Kaptsl, mubo mo HoMepy Tenedona banka, ykasanHomy Ha caiite banka (http://www.tenderbank.ru).
IMIpn obOpamennu mno Ttenedony, wnaeHTHukKanus KineHTa ocymecTBIsSCTCS B COOTBETCTBUM C BHYTPEHHUMH
perIaMeHTHBIMHU TOKyMeHTaMu baHka.

7.4.3. obpamarscsi B baHk c 3asgBIeHMSIMH, B TOM 4YHCJIE€ IPH BO3HHKHOBEHHH CIIOPOB, CBS3aHHBIX C OIEPAIMIMH,
COBEpIICHHBIMH C UCTIONIL30BaHNEM pekBH3nToB KapTtel B Cucreme Mir Pay, a Taxoke momydaTs HHGOPMAIUIO O pe3yJIbTaTax
paccMOTpEeHHUS 3asBICHHUH, B TOM YHCIIe B IHCbMEHHOH (opme, B cpok He Oosee 45 (Copoka msTH) KaleHIapHbIX AHEH co
ITHS IOJTy4eHHs1 baHKOM Takux 3asBICHHUM.

8. OTBETCTBEHHOCTH CTOPOH

8.1. KitMeHT HeceT 0TBETCTBEHHOCTb 3a:

* coxpaHeHue KoHpuneHuuansHoctu [lapons u npyrux cpencts Bepudukanum knueHra.

* UCTI0JIb30BaHHE MOOWIIBHOTO YCTPOKWCTBA TPETHUMH JINIIAMHY;

* 3a onepauuy, copepiieHubie Kimmenrom B Cucteme Mir Pay ¢ ncnonb3oBanueM pekBu3uToB KapThl, 3aperucTpipoBaHHOM
Ha MoOunsHOM ycTpoiicTBe Kinenra.

* HapylIeHHe TpeOOBaHNH K TEXHUYECKOH 3amuTe MOOMIBHOTO yCTPOHCTBA, YKa3aHHBIX B P.6 HACTOSIIUX Y CIOBUH, B TOM
YHCIIe B ciIydasx, koraa KinmenT ucrons3zyer MoOuiIbHOE yCTPOHCTBO, KOTOPOE OBLIIO OABEPTHYTO ONEPAIMSM MOBBIIICHUS
MPUBUICTHH / B3IOMa OTIepPalMOHHON cHucTeMbl ycTpoiicTsa (jail-break, rooting).

8.2. OTBeTcTBEHHOCTD baHKa.

BbaHK HeceT OTBETCTBEHHOCTh B COOTBETCTBHH C TPEOOBAHUSIMH JCHCTBYIOIIET0 3aKOHOAATEIbCTRA.

8.2.1. baHk He HECeT OTBETCTBEHHOCTH:

* 3a paboty Cucremsl Mir Pay, ee ¢yHKIIMOHNPOBaHUE U B3aUMOCBSA3b C APYTUMH NPHIOKECHUSIMH, YCTAaHOBJICHHBIMH Ha
MoOuUIBHOM YCTPOMCTRE;

* 332 OTCYTCTBHE BO3MOXKHOCTH coBepienusi B Cucreme Mir Pay onepariuid,

* 3a M00YI0 OJOKUPOBKY, NPUOCTAHOBJICHUE, aHHYJIMPOBAaHUE WIM IpeKpalleHne ucnonb3oBanus Kaptel B Cucreme Mir
Pay.

* 3a YOBITKH WM ylepO, moHeceHHble KIMEeHTOM B CBsI3M C yTepeH, Kpaxel 1k nopyeii MoOMIIBHOTO yCTPOWCTBA.

9. MPOYHE YCJI0OBUA

9.1. lpuanmas Hactosimue Ycnousi, Knuent, nmogkmouuBmmii yeinyry «SMS-undo», naer cornacue Ha IOJydeHHE OT
banka SMS-coobmenuit / Push-yBemomienunii, HeOOXOQUMBIX Ui coBeplieHus Iuiatexxked B Cucreme Mir Pay, Ha
MobunsHOE yCTpOocTBO.

9.2. ITpuanmas HacTosue Y cnoBust, KIMEeHT MOHNMaeT U COTJIACeH C TeM, YTO:

* JIOCTYTI, MCTIOJIb30BaHNE M BO3MOXKHOCTH COBEpIICHHMS IUIaTekell mocpencTBoM pekBu3uToB Kapter B Cucteme Mir Pay
3aBUCHT UCKJIIOUHUTEIHLHO OT paborocnocobHocTn camoir Cuctemsl Mir Pay, oT cocTosiHus ceTell OecIpOBOIHON CBSI3H,
ucnone3yemoit Cucremoii Mir Pay n/mimm MoOWiIbHEIM yCTPOHCTBOM.

* bak He KOHTpPOIMPYET M HE BIMAET Ha OOCIY)XHBaHHE OCECIPOBOAHBIX CETEH CBS3M, HA CHCTEMY OTKIIOYCHHS /
MIPEePBIBAHISI OECTIPOBOIHOTO COCIMHEHHS.

* OO0ecrieueHne KOH(PHICHIMAIBHOCTH M O€30MaCHOCTH MepeNadyd JaHHBIX OCYIIECTBISIETCS B COOTBETCTBHHM C
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pernamentamu AO «HCITK».
* baHk He HeceT OTBETCTBEHHOCTH 32 MOAIEPIKKY OTIEPAIMOHHOM crcTeMbl MOOMIBHOTO YCTPOMCTBA.



