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TepMuHbI U onpeaeneHns

ABTOpM3aumMsa — paspelleHune, npenoctaBnseMoe baHKOM-3MUTEHTOM B OTHOWeEHUW KnueHTa ans
coBeplueHns Onepaumn 1 nopoxaarollee 0693aTensCTBO baHKa-9MUTEHTA MO OCYLLECTBNAEHMIO pacyeTa.

BaHK-y4aCTHMK — oOfepatop MO MepeBoay AEHEXHbIX CPeACTB, MHOCTPaHHbIM  BaHK,
npucoeanHmBLIMecs K MpaBuiaM B KayecTBe baHka-aMuTeHTa 1 (Mnn) baHka-akBalipepa;

BaHK-3KBalipep — baHK-y4acTHVK, 06cnyXXuBaloLwmii MepyaHToB.
BaHK-3MUTEHT — BaHK-y4YacTHWK, 06CnyXuBatoLWmin KIMeHToB.
B®IC - 6ecnepeboiHOCTb hyHKLMOHUPOBaHUA MnaTtexHon cuctembl HandyBank.

[leHe)xHoe MOKPbITUE — [eHEXHble CPEACTBa, NoAAEpXKMBaeMble BaHKOM-yuacTHUKOM B PacyeTHoM
LieHTpe AN 06ecrneyYeHns U OCyLIECTB/IEHNS pacHETOB.

KnueHT — (du3nyeckoe wnv opuandeckoe vuo, 3akouMBluee C BaHKOM-3MUTEHTOM [A0roBop U
No/y4MBLLEE HA OCHOBAHWM 3TOrO [OroBOpa BO3MOXHOCTb 3a CBOW CYET WM 3a cyeT BaHka-aMUTeHTa
yyacTBoBaTb B Onepauusx B KauyecTBe MnatenblumMka M (MnM) nonyyatenss [OEHEXHbIX CpeacTs
(2NEKTPOHHBIX IEHEXHBIX CPEACTB).

Kog Handy-TokeHa — 0[HOPa30Bbill CEKPETHbIA KO, CreHEepMpPOBaHHbI KIMEHTOM MOCPEACTBOM
reHepatopa O[HOpPa30BbiXx naponeit (Handy-TokeHa) AN yAOCTOBEPEHUS NpaBa pPacropsKeHus
OEHEXHbIMU CpeacTBaMu (3)'IeKTpOHHbIMVI ANeHeXHbIMU Cpe,ElCTBaMVI) npn coBepeHnn oTAENbHO
B3ATOM Onepaumn v ABAAIOLWMINCA MPOCTOA 3MEKTPOHHOM MOAMUCbIO KnneHTa B COOTBETCTBUM C
denepanbHbIM 3akoHoM oT 06.04.2011 N9 63-3 «O6 31eKTPOHHON NOANUCH».

Mex6aHKOBCKOe BO3Harpa)kaeHne — BO3HarpaXzaeHne, KOTopoe B COOTBETCTBUM C TapucoM oanH
BaHK-y4acTHMK BbiMfauMBaeT ApyroMy BaHKy-y4yacTHMKY 3a OCyLIECTBIEHME MNEepPEeBOAOB AEHEXHbIX
cpeacTB (NEKTPOHHbIX AEHEXHbIX CPEACTB).

MepuaHT - opuanuyeckoe nuvuo  (MHAMBMAYaNbHLIA  NpeanpuHMMaTens, GusMyeckoe nMuo,
3aHMMalolleecs YacTHOW NPaKTMKOM), cocTosillee C bBaHkoM-akBalpepoM B MpsMbiX 1160
OMOCPeAOBaHHbIX AO0rOBOPHBLIX OTHOLWIEHMSIX, MO3BoNsAOWMX KnmMeHTam C ucnonb3oBaHMeM CUCTEMBI
HandyBank coBepliaTb nepeBoabl AEHEXHbBIX CPEACTB (3N1EKTPOHHbBIX AEHEXHbIX CPEACTB) B €ro nosib3y
nnbo nonyyaTb NEepeBOAbl AEHEXHbIX CPEACTB (SNEKTPOHHbIX AEHEXHbBIX CPEACTB) OT HEro.

JInMuT 0643aTeNbCTB — YCTaHOB/EHHbIM OnepaTtopoM CUCTEMbI MaKCUMarbHbIN pasMep 0653aTenbCTB
BaHka-yyacTHMKa, B Mpeaenax KoToporo coBepLuatoTcs Onepaumu.

MuUHM-BbINUCKA — OrpaHWYeHHasl TEXHOSIONMYECKUMN BO3MOXHOCTAMM bBaHKa-aMUTEHTa 4acTb
BbIMUCKM MO CYeTy, KOTOpylo KnneHT MoXeT nonayyatb C ucnofb3oBaHueM Cuctembl HandyBank B
peXuMe peasibHOro BPEMEHMU.

OHuB[ - obecneyeHve HeMNpepbIBHOCTU AEATENbHOCTU W (MNKM) BOCCTAHOBNEHWE AeSTeNbHOCTU
Onepatopa Cuctembl 1 Onepatopos YIN.

OnepaTtop Cucrembl — onepatop MnaTexxHoln cuctembl HandyBank.
OnepaTtop YIMW — onepaTop ycnyr NiaTeXHoN MHDPaCTPyKTYpb.

Onepaums — nepeBof AEHEXHbIX CPeACTB (3NEKTPOHHbIX AEHEXHbIX CPEeACTB), COBEPLUEHHbIA C
MCMofb30BaHUEM MNATEXHbIX cepBMcoB Cuctembl HandyBank.

OCTaToK — CyMMa AEHEeXHbIX CPeACTB (3MEKTPOHHbBIX AEHEXHbIX CPeAcTB), AOCTynHas KnueHTy ans
cosepLieHus Onepauui.

MnatexHas KAMPUHIoBas MNO3ULMA — WTOrOBas CyMMa [EHEXHbIX CPeAcTB, noasexaias
3auncneHmio Ha Cueta [eHeXHOro MOKpbITUS NGO CNMCAHMIO C HUX MPU OCYLLECTB/IEHUN pacyeTa B
Cucreme HandyBank.

MpaBuna — Hactoswme «Mpasuna MnatexHoi cuctembl HandyBank».

MpoTokon O nNpuUcoeauHEHUU -— NoAMMCaHHBI baHKOM-y4yacTHMKOM M OnepaTtopoM CuCTeMbI
OOKYMEHT, nomsepm.qarommﬁ npucoeauHeHne baHka-y4yacTHuUKa K [Npasunam.

PacueTHbIii LeHTP — pacyeTHbIN LeHTp MnaTtexxHon cuctembl HandyBank.

PeecTp KIMEHTOB — hopMUpyeMbIt BaHKOM-3MUTEHTOM B 3M1EKTPOHHON (DOpMe U MpeaoCTaB/iAeMbIi
Onepatopy CuCTeMbl [OOKYMEHT, cogepXawui wuHdopMaunio o KnneHTax, HeobxoauMmylo Aans
npenocTaBneHns KnmeHTaM BO3MOXHOCTM UCMOSb30BaHus Cuctembl HandyBank.



Peectp onepaumii — dopmupyembii  OnepatopoM CWCTEMbl B 3/IEKTPOHHOM  dopMe U
npegocTasnsieMblil BaHkaM-y4acTHUKaM JOKYMEHT, cofepalunii nHdopmaumio 06 Onepaumsix.

Cucrema HandyBank — MnatexHas cuctema HandyBank.
CTopoHbI — BaHkn-y4acTHukK, Onepatop CUCTEMbI U PacyeTHbIN LIEHTP.

Cuer [JeHeXXHOro noKpbITUS — KOPPECTOHAEHTCKUM cUYeT BaHKa-y4yacTHMKa B PacuyeTHOM LIEHTPE,
MO MHOWM COrnacoBaHHbIM C PacyeTHbIM LEHTPOM CYET, Ha KOTOPOM pa3MellaeTcs [eHexHoe
NOKpbITUE baHKa-y4yacTHUKa.

Tapud - Tapud MnatexxHon cuctembl HandyBank, onpeaensiowmii B3aMMHble BO3HArpaXKaAeHUS
CTopoH.

YINW - ycnyrv nnatexHon nHpacTpyKkTypbl.

DNeKTPOHHbIA AOKYMEHT — pacropsbkeHue KnveHTa Ha coBeplleHve Onepauum Wan Ha BbIMOSIHEHME
MHOrO YyKasaHHOro KJIMEHTOM [eicTBusl, COCTaBfieHHoe KIMEeHTOM B 3MEeKTPOHHOM dopmMe ¢
ncnonb3oBaHneM Cucremol HandyBank.

Handy-koa — 0aHOpPa3oBbIM CEKPETHbLIN KOA, NPeAocTaBnsieMblilt KNMeHTy ANns yAOCTOBEPEHWUS NpaBa
PACropsXKEHUSI AEHEXHBIMWA CPEACTBAMU MPU COBEPLUEHNM OTAENbHO B3ATOM Onepaumnn. Mpeacraensiet
coboi cnyvyalHOe 4MCno, CreHepupoBaHHOE ANs AaHHon Onepaunu, UMEloLee OrpaHWMYEHHbI Mo
BPEMEHW CPOK AENCTBUS, npeaocTaBnsieMoe KrveHTy B MOMEHT coBeplieHns Onepaummn nocpeacTBoM
SMS 1 sBRSOLIEECS MPOCTON 3NEKTPOHHOW noanucblo KnveHTa B cooTBeTCcTBUM C defepanbHbiM
3aKkoHOM oT 06.04.2011 N9 63-d3 «0O6 311EKTPOHHOW NOAMNUCK».

Handy-naponb — MHOrOpasoBbIi CEKPETHbI Maponb KnueHTa, MCnonb3yembliil Ans nosyyeHus
poctyna k WHTepdeiicy Cuctembl HandyBank, a Takke Ans yAOCTOBEPEHWUSI MpaBa pacriopsKeHus
AEHEXHBbIMM CpeacTBaMu Mpu coBeplueHnn Onepaumit. MpeacTtaBnsieT coboit 3agaBaeMblit KIIMEHTOM
Habop CMMBONIOB W SBASIETCS MPOCTOM 3NEKTPOHHOM noanucblo KrnveHTa B COOTBETCTBUMM C
®depnepanbHbIM 3akoHoM oT 06.04.2011 N2 63-03 «O6 aneKTPOHHON NoANMUCH».

Handy-HoMmep — HoMep MobunbHoro TenedoHa KnueHTta, ucnonb3yembit OnepatopoM CUCTEMbI ANS
naeHTudmkaumn KnueHrta B Cucreme HandyBank.

Handy-TokeH — crneuuvanbHoe YCTPOMCTBO — reHepaTop OAHOPa30BbIX Maposiel, Mo3Bossiolee B
pexkume peanibHOro BpeMeHu reHepupoBatb Koabl Handy-TokeHa.

Nutepdeiic Cucrtembl HandyBank — coBokynHocTb cpefcTB (Monb30BaTENbCKUM MHTEpDENC),
obecneuuBatowmx goctyn KnneHtos k cepsucam Cucremsl HandyBank.

MHble TepMyHBI U orpeaeneHus, ncnonb3dyemole B pasBunax, AO/MKHbLI NMOHUMATLCA B COOTBETCTBUM C
LENCTBYIOWMM 3aKOHOAATEeNbCTBOM Poccuiickolt ®depepaumn M HOpMaTUMBHBIMKM AOKYMeHTaMu bBaHka
Poccuu.



1. O6wmne nonoKeHus
1.1. O6uwme cBeaeHus o MnatexHon cucteme HandyBank

1.1.1. MnatexHas cuctema HandyBank (Cuctema HandyBank) — COBOKYMHOCTb OpraHusauui,
B3auMogencTBylolWwmMx Mo [lpaBunaM B LENsSX OCYLECTB/EHWS TMEPEBOAOB [AEHEXHbLIX CPeacTs,
BKJ/IIOYAIOWAs OrnepaTopa MIaTEXHON CUCTEMbl, OMEPATOPOB YCIYr MATEXHOW WHGPACTPYKTYpbl U
YUYaCTHUKOB MNATEXHOM CUCTEMBI, U3 KOTOPbIX KAk MUHUMYM TpW OpraHu3auuM siBASIIOTCS onepaTopamu
no nepeBofy AEHEXHbIX CPeACTB, @ TakKXe CUCTeMa MpOrpaMMHbIX, annapaTHblX, HPUANYECKUX W
OpraHM3auUMOHHbIX peLleHni, Mo3BOMsIIOWMX bBaHKaM-yyacTHMKaM npeaocTaBnsTb  KnveHTam u
MepyaHTaM nnaTeXxHble U MHble CepBUCHI, @ KnneHTaMm 1 MepyaHTaM Nosib30BaTbCsl STUMK CEPBMCAMM.

1.1.2, YuactHukoM Cuctembl HandyBank MoxeT cTaTb oOpraHu3aumsi, y4yacTMe KOTOpoW B
nNaTeXHblX cuctemax ponyckaetca @egepanbHbiM 3akKOHOM OT 27 wuioHa 2011 N2 161-03 «O
HaLUMOHaNbHOM nnaTeXxHon cucteme» (panee - ®depepanbHbli 3akoH N 161-03), npu ycnoBum
npucoeanHeHuns K MNMpasunam B Nopsiake, YCTAHOBAEHHOM B pa3jene 4.

1.2. Mpaeuna Cucrembl HandyBank

1.2.1. MpaBuna npeacTaBnsloT Coboi [OKYMEHT, cofepXalumi ycnoBust ydyactus B Cucrteme
HandyBank, nopsinok B3anMoaencTemst mexxay cybbektamm Cuctemsl HandyBank, nopsigok coseplueHust
nepeBoAOB AEHEXHbIX CPEACTB (INEKTPOHHbIX AEHEXHbIX CPeCTB) U pacdeTa, NopsAaoK okasaHusa YIU
W Opyrvie MonioXeHus, OonpeaensieMble AENCTBYIOWMM 3aKoHoAaTenbCcTBoM M OnepatopoM CUCTEMBI.
MpaBuna He perynvpyroT U He onpeaensioT NOPSAOK IMUCCMU BaHKaMM-y4acTHMKAMM MAaTeXHbIX KapT,
SNEKTPOHHBLIX AEHEXHbIX CPeACTB, KOTOpble BbIMOHSATCA BaHKaMu-yyaCcTHMKaMU CaMOCTOSTESIbHO B
paMKax MeXAyHapoAHbIX WM CO3[aHHbIX B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuickol
depepaunm NNaTeXHbIX CUCTEM, YYACTHMKAMM KOTOPbIX OHW SIBASIIOTCS OAHOBPEMEHHO C y4acTueM B
Cucreme HandyBank.

1.2.2. Mpasuna asnsoTca gorosopoM. CTopoHamun porosopa asnstoTca Onepatop Cuctembl u
BaHKKN-y4YacTHUKN.

BaHK-yyacTHUK  npucoeamHsieTcs K [lMpaBunam B nopsiake, YCTaHOBMEHHOM B nNyHKTe 4.1.4,
MOJIHOCTBIO U 6€3yCNOBHO NPUHMMAET Mpu 3TOM BCe ycnosus MpaBun n 06a3yeTcs BbINOMHATL WX, a
TaKke npuobpeTaeT npaBa 1 0653aHHOCTU NO OTHOLLEHMIO K ApyrMM CTOpOHaM.

PacyeTHbIN LIEHTP, He SBASIOWNIACA OAHOBPEMEHHO BaHKOM-Y4aCTHMKOM, OCYLLECTBASIET DYHKUMM,
npeayCcMOTPeHHbIe HacToswmMMK [paBunamy, Ha OCHOBaHWW OTAeNbHOro aorosopa ¢ OnepaTtopom
CucTeMbl 1 OTAENBHBIX A0rOBOPOB C KaXKablM BaHKOM-y4aCTHUKOM.

1.2.3. MNpasuna onpegensier Onepatop Cucrtembl. lopsaok u3MeHeHus [paBun  yCTaHOBMEH
pa3sgenom 18.

1.2.4. MpaBuna SBASAOTCA NYy6AMYHO AOCTYMHBIMM M PasMELLATC Ha oduuMansHOM caiTe
Onepatopa Cnucrembl www.handybank.ru.

1.2.5. Bce MpunoxeHnus k MpaBunam sBASOTCS HEOTbEMIEMON YacTbio MpaBwun.

1.2.6. Bce ccbinku Ha pasgensl, NyHKTbl U NPUIOXKEHUS, CAeNaHHble B TekCTe lpaBun, SBASOTCS
CCblIKaMKM Ha pa3gensl MNpasun, NyHKTbI MpaBui 1 NpunoxeHus K MNpasunam.

1.3. KoHTponb 3a cobniogeHnem lMpasun ocyulectensietcs OnepatopoM CucTeMbl NOCPeACcTBOM cbopa,
cucTeMaTMsauuM M aHanusa uHdopMauum (B T.4. NOMYYEHHOM M3 O6LIEAOCTYMHbIX WCTOYHMKOB, Ha
OCHOBaHuK 3anpocos OnepaTtopa CUCTeMbl UK B paMkax paboumx BCTpey):

1.3.1. o0 geatenbHocTM baHkKoB-y4YacTHMKOB M Onepatopos YU (MOHUTOPWHI);

1.3.2. 0 nopsiagke npepocTasneHuss baHKaMu-yyacTHUMKaMM  AUCTAHUMOHHOMO  6aHKOBCKOro
obcnyxxmBaHus € ucnonb3oBaHveM Cuctembl HandyBank, B ToM uucne o Tapudax, o kadectse
OKa3blBaeMbIX baHkaM-y4acTHMKaM yCiyr nnaTeXxHon MH@pacTpykTypbl Onepatopamu YIU;

1.3.3. 06 ypoBHe obecneuyeHns 3awmTbl MHMOpMaumK, 06 MCNoNb3yeMbiX MHMDOPMALMOHHO-
KOMMYHMKAUMOHHBIX TexHonornsx baHkos-y4yacTHuKoB 1 OnepaTtopos YN B nopsake, YCTaHOB/IEHHOM
B NyHKTax 16.3, 16.13.2;

1.3.4. 0 nonbITKax HeraTMBHOrO BO3AEWCTBUSI Ha MpedocTaBnsieMble YCyrv, 3acdMKCMPOBaHHbIX
BaHKOM-yyacTHUKOM (B TOM 4MCrie B C/lydasix MOLUEHHWYECKMX AeNCTBUM U (UMW) CETEBbIX B3/TIOMOB,
COMPOBOXAAEMbIX HECAHKLUMOHMPOBAHHLIM MPOHUKHOBEHWEM B OMNEPaLMOHHYI0 (MHDOPMALMOHHYIO)
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cucTemy);
1.3.5. 0 xanobax, oT3biBax M MpeaoXEHNIX Kak BbaHKOB-y4yaCTHMKOB, Tak M uX KIMEeHTOB,
KacaloLWwmxca ocyLecTsneHms Onepaumi.

1.4. Cybvektol Cuctembl HandyBank HecyT OTBETCTBEHHOCTb 3a HecobniogeHue [lpaBun B
COOTBETCTBMM C pa3faesiom 7.

2. Ctpykrypa Cucrembl HandyBank
2.1. Cybbektamm Cucrembl HandyBank siBnsitoTcs:

BaHkM-y4yaCTHMKM — BaHKM-3MUTEHTbI, npefocTaBnsiowme KnneHTaMm AMCTaHUMOHHOE 6aHKOBCKOe
obcnyxMBaHme € ucrionb3oBaHMeM Cuctembl HandyBank, u BaHku-3kBaipepbl, 06CIy>XuBatoLne
MepuaHTOB No OnepaumsM, COBEPLLEHHBIM C UCNOnb3oBaHneM Cuctemel HandyBank.

OnepaTtop Cuctembl — OO0 «XsHamnContowweHe», onpepensiowee lNpasuna, a Takke BbIMONHSOLWEe
WHble 06513aHHOCTK, NpeaycMoTpeHHble PeaepanbHbiM 3akoHOM N2 161-03 u Mpasunamu.

OnepaumoHHbIn LeHTp — 000 «XaHanContoleHe», obecneunBatollee B pamkax Cuctembl HandyBank
foctyn baHKoB-y4acTHUKOB M X KNneHToB K ycnyraMm no nepeBofy AEHEXHbIX CpeacTB (3NeKTPOHHbIX
[JEHEXHbIX CPeACTB) € Ucnosb3oBaHneM Cuctembl HandyBank (aanee — Onepatop Cuctemsl).

MnaTexHbl KAMPUHIoBbIA LeHTp — OO0 «XaHauContoweHe», obecneumnBatollee B paMkax CUCTEMbI
HandyBank npueM K WCNOAHEHWMIO DNEKTPOHHbIX [AOKYMEHTOB M OKasblBalowee WHble YyCayrm
nnaTexHoro knnpuHra (aanee — Onepatop CucTemsl).

PacyeTHbIM LEHTp — KpeauTHas opraHMsauWs, Co3daHHasi B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
Poccuiickoit ®epepaumnn, yrnonHoModeHHass OnepatopoM CUCTEMbl Ha OCYLLECTB/IEHME pacyeTa B
Cucreme HandyBank nocpeacTtBoM CNMCaHUs U 3a4uCieHns AeHeXHbIX cpeacTs no Cyetam [leHexHoro
MOKpPbITUS BaHKOB-y4aCTHUKOB. PacyeTHbIN LIEHTP OCYLUECTBIISIET CBOIO AEATENbHOCTb B COOTBETCTBUU C
MpaBunamm, [OrOBOPaMU KOPPECMOHAEHTCKOrO CyeTa, 3aKMoYeHHbIMM C BaHkaMu-yyacTHUKamMu, wu
forosopoM ¢ Onepatopom CucTeMel.

2.2. OnepaTtop CUCTEMbI COBMELLAET AEATENbHOCTb OMNEpaTopa NIAaTEXHON CUCTEMBI C AEATENbHOCTbIO
OMepauUmMOHHOro LeHTpa M NIaTeXHOro KIMPUHIoBOro LeHTpa.

3. NMopspok B3anMopaeiicTtBus cy6bekTtoB Cucrtembl HandyBank
3.1. B pamkax lNpasun:

3.1.1. Onepatop CucTeMbl oOKasblBaeT baHKaM-y4yaCTHMKaAM oOMepaumoHHbIE YCAYrn W yCyrm
NAaTeXHOro KAWPUHra, BKYas ycnyrn no obecneyeHnio MHGOPMALMOHHOMO U TEXHOIOrMYEeCKoro
B3aUMOAENCTBMSI, HE06X0AMMbIE Ans coBeplueHns Ornepaumii 1 OCyLLIECTBEHUS] pacYeToB.

3.1.2. baHKU-y4acTHUKM 06CNyxmMBaloT Onepauny M OKasbiBaloT yCIyrM No nepeBody AEHEXHbIX
cpeacTB (3NEKTPOHHBIX AEHEXHbIX CPEACTB).

3.1.3. PacueTHbl UEHTP oOkasbiBaeT BaHkaM-yyacTHMkaMm u OnepaTopy CucTeMbl pacyeTHble
ycnyru.

3.1.4. B3aMMHble BO3HarpaxaeHusi baHkoB-ydacTHMKOB M OnepaTtopa CucTeMbl onpeaenstoTcs
Tapudom.
3.2. OyHKuMM BaHKOB-yYaCTHNKOB:

3.2.1. OyHkumn baHka-3MuUTeHTa:

3.2.1.1. yctaHoBneHune ans KnveHToB ycnosuii (NpaBun) ncnonb3osaHust Cuctembl HandyBank;

3.2.1.2. npepoctaBneHne Onepatopy Cucrtembl PeecTpoB K/IMEHTOB B COOTBETCTBUM C MYHKTOM
10.3;

3.2.1.3. obcnyxmBaHne KnneHtos no Onepaumsim;

3.2.1.4. obpaboTtka 3anpocoB Onepatopa Cuctembl Ha MpefocTaBneHne uHgopMaumm wu
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nonyyeHne ABTopusaumii U HanpaeneHne Onepatopy CUCTEMbI OTBETOB Ha 3TW 3anpochl.
3.2.2. dyHkumn baHka-3kBavipepa:

3.2.2.1. ycTaHoB/ieHMe Ans MepyaHToB yc/ioBui (nopsaka) MHGOPMALMOHHO-TEXHOMOMMYECKOrO
B3aMMOAENCTBUSA M pacyeToB o OnepaumsM;

3.2.2.2. o6cnyxxmBaHne MepyaHToB no OnepaumsaM u pacdeTbl ¢ MepyaHTamu.

3.3. ®yHkumm OnepaTtopa CUCTEMBI:
3.3.1. onpenenenue Mpasun u Tapuda;
3.3.2. KOHTpOJb 3a cobnogeHnem Mpasun;
3.3.3. ynpasneHue Cucrtemori HandyBank n ee TexHnyeckas noaaepxka;
3.3.4. BegeHune 6a3 gaHHbIX KnveHToB, MepyaHTOB, BaHKOB-y4aCcTHWKOB;
3.3.5. BegeHune nepeyHs Onepatopos YIN;
3.3.6. obecneyeHmne 6e3onacHOCTU coBeplieHnss Onepauuii;
3.3.7. obecneyeHue 3awmTbl MHDOPMaLMKM NpU ocyLLecTBAeHUU Onepauuii;

3.3.8. obecneyenune BOTC 1 ynpasneHne puckamu HapylueHus BOTIC.

3.4. ®yHkummn OnepaumoHHOro LeHTpa:

3.4.1. obecneyeHne poctyna baHkoB-yyacTHMKOB M ux KnneHToB K cepBucaM CuCTeMbl
HandyBank;

3.4.2. obecneyeHne WHGOPMALMOHHOIO M TEXHOJIOTMYECKOr0 B3aUMOAENCTBUS B MOPSKE,
yCTaHOBNeHHOM [paBunamu;

3.4.3. popMMpoBaHne 1 HarnpasfeHve baHKy-3MUTEHTY WMH(MOPMALUMOHHBIX U aBTOPU3ALMOHHBIX
3anpocoB 1 0bpaboTka oTBeTOB baHKa-aMUTEHTa;

3.4.4. HanpaBneHve KnveHTam u3BelleHud  (NOATBEPXAEHWUA), Kacalolmxcs MnpueMa K
WUCNOJTHEHUIO 3}'IEKTp0HHbIX OOKYMEHTOB, NpeaoCcTaBeEHNE Knnentam NONYYEHHbIX OT baHKka-a3MUTEHTAa:
nHcdopmauum 06 OctaTke, MHdOpMauum 06 ycrelwHoM coeeplieHnn Onepauuy 6o coobLEHUI O
NMpUYMHaX HEMPEAOCTABIEHNS Takol MHDOPMALIMK.

3.5. OyHKuMM MNMNaTexXHOro KNAMPUHIoBOro LeHTpa:

3.5.1. np1eM K UCNONHEHWNIO DNEKTPOHHBIX JOKYMEHTOB;

3.5.2. KOHTPO/Ib AOCTAaTOYHOCTM [JEHEXHOro MOKpbITUS (C ydyeToM JIuMuTa 06si3aTensCcTB) ANst
obecneyeHust pacyeta B Cnucreme HandyBank;

3.5.3. npenoctaBneHne PacuyeTHOMY LEHTPY IDNEKTPOHHbIX AOKYMEHTOB, MpedycMaTpuBatoLLmX
COBEpILLEHNE MEPEBOAOB [AEHEXHbLIX CPEACTB Ha yKa3aHHble KineHTaMu B IMEKTPOHHbIX JOKYMEHTaX
6aHKOBCKME MNATEXHbIE PEKBM3UTLI, AN UCMOSTHEHMS U pa3MepoB MNaTeXHbIX KIMPUHIOBLIX NO3ULMIA
ANS OCyLLEeCTBNEHMS pacdeTa B Cucteme HandyBank;

3.5.4. npegocTaBneHne baHkaM-yyacTHMKaM PeecTpoB onepauuiti B Mnopsiake, YCTaHOBIEHHOM B
nyHkte 10.3.
3.6. OyHKUMM PacyeTHOro ueHTpa:

3.6.1. ocywlecteneHne pacyeta B Cucteme HandyBank B mopsiake v B CPpOKW, YCTaHOBMEHHbIE B
pasgene 13;

3.6.2. oTkpbITME U BeaeHue CueToB [leHeXHOro nokpbiTus baHKoB-y4aCTHUKOB;
3.6.3. nHdopmmposaHme Onepatopa CUCTEMbI O TEKYLUMX OCTaTKaX AEHEeXHbIX cpeacTB Ha CyeTax
[leHeXxHoro nNokpuITMS baHKOB-y4aCTHUKOB.

3.7. BaHk-yyacTHMK npepocTaBnseT npaBo Onepatopy CUCTEMbl MonydaTb B PacyeTHOM LEHTpe, a
PacyeTHOMy LieHTpY NpeaocTaBnsaTb OnepaTtopy CucTeMbl MHGOPMaUMo 0 HoMepax CUeTOB [JEHEXHOro
MOKpPbITUS BaHKa-yuacTHMKA M OCTaTKax AeHEXHbIX CpeAcTB Ha CueTax [lIeHeXHOro NoKpbITUS.



3.8. Mopsagok B3aumomencTeuss OnepaTopa Cuctembl € npuBredYeHHbIM  Onepatopom  YMU
onpegensietcs Npasunamm n cooTBETCTBYIOWMM AaoroBopoM OnepaTtopa Cuctembl ¢ Onepatopom YTN.

4. Bctynnenme B Cucremy HandyBank, npuocraHoBneHne u npekpaileHme y4yactus B
Cucreme HandyBank

4.1. Mopspgok BcrynneHust B Cucremy HandyBank

4.1.1. OpraHmsaums, 3asiBMBLIAass O CBOEM HaMepeHuW CTaTb baHKOM-y4acTHMKOM, AOSDKHA
COOTBETCTBOBATL CeAyLWMM KpUTepusam yyactust B Cucteme HandyBank:

4.1.1.1. Hannume nmueH3nn (paspeLleHns) Ha OCYLLECTBIIEHME NMEpPEBOAOB AEHEXHbIX CPeACTB B
COOTBETCTBUM C 3aKOHOAATENbCTBOM CTPaHbl IOpUCAMKLUMN BaHKa-y4acTHUKa;

4.1.1.2. BOBMOXXHOCTb 06ECrneYeHnss CcO CBOEW CTOPOHbl Mopsiaka MHGOPMALUMOHHOTO W
TEXHOJIOrMYECKOro B3aMMOAENCTBUS, ucnonbyemoro B Cucreme HandyBank;

4.1.1.3. ocyllecTB/ieHMe Mep Mo MNPOTUBOAEUCTBMIO Jleranmsaumn  (OTMbIBaHWIO) [10XOA0B,
NOMyYeHHbIX MpecTynHbiM nyTeM, W (PUHAHCMPOBAHWIO TeppopuaMa B Mopsiake W obbeMmax,
YCTaHOB/EHHbIX 3aKOHOAATENLCTBOM Poccuiickoit depepaumm M HOpPMaTMBHBLIMM AOKYMeHTaMu baHka
Poccuu.

4.1.2. Kputepem npsiMoro ydactusa B Cucteme HandyBank sBnsetcs Hanuvume nvuUEH3MM
(pa3pelueHns) Ha OCyLLEeCTBEHNE NEPEBOAOB AEHEXHbIX CPEACTB (3NEKTPOHHBbIX AEHEXHbIX CPEACTB) B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM CTPaHbl IOpUCAnKUMM BaHka-yyacTHuKa.

4.1.3. KocBeHHoe y4yactme B Cucteme HandyBank He npeaycmoTpeHo.

4.1.4. Ins sctynnenus B Cuctemy HandyBank opraHusaumsa npucoeauHseTcs K MNpasunam nytem
noanucaHusi lpoTokona O NpUCOeAMHEHUM B [ABYX 3K3eMmnnispax no ¢opMe, YCTaHOBIEHHOW
MpunoxeHneM N2 1, n oTkpbiBaeT CyeT [JeHe)XHOro NnoKpbITUSl B PacCHeTHOM LieHTpe.

4.1.5. MNocne nognucaHus MpoToKona O MNpUCOeAMHEHUN N OTKPbITMS BbaHKy-yyacTHuMKy CueTa
[eHexHoro nokpblTus B PacdeTHOM ueHTpe Onepatop Cuctembl npucBamBaeT baHKy-y4acTHUKY
MAEHTUUKATOP, MO3BONSIOWMIA  OAHO3HAYHO  YCTaHOBUTL  ydyacTHuMka Cucrtembl  HandyBank.
MpeHTUdUKaTopbl NpeacTaBnsioT cobOM psa  XPOHOMOrMYECKM BO3pacTaloWMX MOCTeA0BaTENNbHbIX
HoMepoB. NaeHTudmkatop baHka-yyacTHMKa HE MEHSIeTCs B C/lydae ero peopraHvsaumn u nepexoaut
€ro rnpaBOMPEEMHVKY MOC/e roCyAapCTBEHHOW permcTpaunn. B cnyyae npekpaiieHus yyactusi baHka-
y4yacTtHuKka B Cucreme HandyBank ero naeHtudukaTtop HoBoMy baHKy-y4acTHMKY He npucBanBaeTcs.

4.1.6. latoin Havana ydactus B CucteMe HandyBank B uUensix yBeaoMneHuss 06 3TOM
YNOMHOMOYEHHOr0 OpraHa aBnsieTcs Hanbonee NO3gHsS U3 cneaylowmx gat:

e JaTa noanucaHus NpoTokosna o NpUCoeauHEHUN;
e faTa oTKpbITUA CyeTa [leHeXHOro nokpuITMa B PacyeTHOM LieHTpe.
4.1.7. Onepatop CucteMbl BegeT peecTp baHKOB-y4aCTHUKOB.

4.1.8. B cnyyae n3meHeHust OnepatopoM Cuctembl opMbl NpucoeanHeHuns K MpaeBunaM, a Takke
B C/lyyae peopraHmsaumm baHka-ydacTHMKa Bce npasa U 0653aHHOCTM, BO3HMKLWME Y CTOPOH A0 TaKoro
M3MEHEHMSI Ha OCHOBaHMWM paHee MoAnuCaHHbIX [POTOKONOB MNpUCOeAMHEHUs, [0roBopoB 06
WMH(OPMALIMOHHO-TEXHOTOMMYECKOM B3aUMOAENCTBUU nnm B nopsigke  yHMBEPCAsIbHOMO
NpaBoOMNpeeMCcTBa, OCTalOTC AEUCTBUTENbHLIMU, €CAM  TONbKO bBaHK-y4yaCTHMK He Bblpa3wn B
NMUCbMEHHOMN (hOpMe CBOEro HaMepeHUsl pacTOPrHyTb CYLLIECTBYIOLIME MPaBOOTHOLLIEHMSI.

4.2, MNMpuocTtaHoBneHne yyactusi B Cncrteme HandyBank.

4.2.1.oa npuocTaHoeneHveM y4yactus B Cucteme HandyBank mnoHMMaeTcs BpeMeHHoe
6nokuposaHve poctyna KnveHtam n MepuaHTaMm baHka-yyacTHMKa, ydactve KoToporo B Cucreme
HandyBank npwocTaHaBnuBaeTcsi, k cepBucaMm Cuctembl HandyBank go OkoOH4YaHusi cpoka AeicTBust
NPUOCTaHOBNEHUS.

4.2.2, Yyactue B Cucreme HandyBank moxeT 6bITb MproCTaHOBAEHO:

4.2.2.1. no vHuumaTmee baHka-y4yacTHMKa B C/lyyae HEBO3MOXXHOCTU MO TEXHUYECKUM MpUYMHaM
obecrneunTb CO CTOpPOHbI BaHka-yyacTHMKa MHQOPMALUMOHHOE U TEXHONOrMYeckoe B3auMOAEWCTBUE C
OnepatopoM CucteMbl B nopaake, yctaHOBMIEHHOM [paBunamu;

4.2.2.2. no nimumatmee Onepatopa CucTeMbl B Cnyyasx:
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e HEUCTONTHEHNS BaHKOM-y4acTHVMKOM TpeboBaHWI 1 0653aTeNbCTB, YCTAHOBEHHBIX MpaBunamu;
e HA/IOXXEHUS apecTa Ha [leHexXHoe MoKpbITHE.

4.2.3. 1ns npuoctaHoBneHns ydactns B Cncrteme HandyBank no mHuMumatmMBe BaHKa-y4acTHuMKa
nocrneaHuin Hanpaenser Onepatopy CUCTeMbl 3asiBIEHME O MPUOCTAHOBNEHMM ydacTus B Cucteme
HandyBank ¢ yka3aHweM paaTbl Hadyana MpWOCTAHOB/EHUS. 3asiBfieHne AO0/MKHO ObiTb NosyyYeHo
OnepatopoM CucteMbl He MeHee 4yeM 3a 5 (nNATb) pabounx AHeN A0 AaTbl Hayana NpUOCTaHOBNEHUS.
OnepaTop CuCTeMbl MPUOCTaHaBMBaET y4yacTve BaHKka-yyacTHWKa B CPOK, YKa3aHHbIM B 3asiBNIEHWM.
[nsi BO306HOBNEHUS y4yacTus BaHK-yyacTHMK He MeHee yeM 3a 1 (oauH) pabounit aeHb A0 AaThl
BO30OHOBNEHUS  y4yacTus  HanpaensieT Onepatopy CucTemMbl 3asiBieHME O  MpeKpalieHuu
npuocTaHoBeHns yyactust B Cncteme HandyBank ¢ yka3aHueM gaTbl NpeKpalleHnsl MPUOCTAHOBIEHUS.
OnepaTop CcTeMbl BO306HOBNSIET yyacTMe BaHKa-y4acTHUKA B CPOK, YKa3aHHbIN B 3as1B/IEHUN.

4.2.4.B c/yyae MPUOCTAHOBNEHMSI YyyacTus bBaHka-ydacTHMKa no WHuMuMaTvBe OnepaTopa
CucTeMbl NMocneaHuii HanpaBnsieT baHKy-y4acTHUKY MUCbMEHHOE YBEAOMJIEHWE, COAEPXKALLEE MPUUMHY
NPUOCTaHOBNEHWS], AaTy Hayana NpPUOCTAHOB/IEHUS, @ TAKXKE YC/IOBUS, MPU KOTOPbIX y4acTue MOXET
6bITb BO306HOB/IEHO. Bo306HOBNEHME yyacTus BaHka-ydyacTHuka B CucteMe HandyBank HacTynaet He
nosaHee NepBoro paboyero [Hs, CeayoLero 3a AHeM nonydenns OnepatopoM CUCTEMbI YBEAOMIEHMS
oT BaHKa-y4acTHMKa O BbINO/IHEHWUMN YCTTOBUIA, YKa3aHHbIX B yBeAOMNeHUn OnepaTtopa CUCTEMBI.

4.2.5. MpuoctaHoBneHne ydactus B Cucreme HandyBank He ocBoboxpaeT BaHK-yyacTHWMK OT
BbIMOSIHEHMS 0643aTeNbCTB, YCTaHOBMNEHHbIX [paBunaMmn, 1 coxpaHseT Bce npasa baHka-yyacTHuUKa, 3a
UCKIOYEHNEM MpaB WM 06s3aHHOCTEN, MPOAO/MKEHME WCMOMHEHUS] KOTOPbIX HEBO3MOXHO B CBSI3U C
NPUOCTAHOBIEHNEM YUacTuSl.

4.3. MNMpekpawleHne yyactus B Cucteme HandyBank

4.3.1. Kputepuamun npekpalieHuns yqactna B Cucteme HandyBank sansiotcs:

4.3.1.1. 013bIB Y baHKa-y4acTHUKA fMUEH3UN (pa3peLlleHnst) Ha OCYLLECTB/IEHNE AEATENbHOCTM Mo
nepeBoay AeHEXHbIX CPEACTB (3NEKTPOHHBIX AEHEXHbIX CPeaCTB);

4.3.1.2. npu3HaHue baHka-yyacTHMka 6aHKpPOTOM (HECOCTOSATENbHBIM);

4.3.1.3. 3aKkpbiTne Bcex CueTtoB [leHeXXHOro NoKpbITMS baHka-y4yacTHWKa B PacyeTHOM LieHTpe.
4.3.2. Yyactne B Cucteme HandyBank MoXeT 6bITb MpeKpalLeHO Takxke:

4.3.2.1. no nHnumaTtmee Onepatopa CUCTEMBI B Cly4Yasix:

e HapylweHusi BbaHkoM-yyacTHMkoM [lpaBun npu ycnoBuu, 4YTO BaHK-y4aCTHUK He yCTpaHun
HapyweHue B TedeHue 30 (TpuauaTW) KaneHAapHbIX AHEW C AaTbl MOSYYEHUS MUCbMEHHOrO
yBeAOMJIEHNS O TakoM HapyLlleHun oT Onepatopa Cuctembl;

e ecniv No 060CHOBaHHOMY MHeHuio Onepatopa CucteMbl yyactue baHka-yyactHuka B Cucteme
HandyBank Bbi3blBAET WM MOXET BbI3BaTb penyTaLMOHHbIE UM NPaBoBble pUCkK Ans CUCTEMbI
HandyBank.

4.3.2.2. no nHuumnatmee baHka-yyacTHuKa.

4.3.3. Yyactne baHka-yyacTHMka B Cucteme HandyBank npekpaliaerca aBTOMaTMYeCKM B
Cyyasx, nepeyncneHHblx B nyHkTe 4.3.1.

4.3.4. B cnyyae HacTynieHus ofHOrO M3 COObITUA, NepedncneHHbix B NyHkTe 4.3.2.1, Onepatop
Cucrembl HanpaensieT baHKy-y4acTHUKY yBeLOMeHne O npekpalieHn ydactus B Cucteme HandyBank
C YKa3zaHMeM MpUudmHbl 1 AaTbl NpEKpPaLLEHNs y4acTusl.

4.3.5. MNMpekpalleHve ydactus no uHUuUMatTMee baHka-yyacTHMKa OgOpMASeTcs MNUCbMEHHbIM
cornaweHneM baHka-yyacTHuka u OnepaTopa CuCTeMbl Ha OCHOBaHWM HaMpaBfIeHHOrO B afpec
Onepatopa CucTeMbl MUCbMEHHOrO yBeaoMsIeHnss baHKa-y4yacTHMKa O HaMepeHuu rpekpaTUTb yyactue
B Cucreme HandyBank.

4.3.6. B cnyyae npekpaweHuss yyactms baHka-yyactHuka B Cucteme HandyBank pgoctyn
KnneHtam n MepuaHTam baHka-yyactHuka k cepBucam Cuctembl HandyBank u BaHky-yuacTHuMKy K
nporpamMMHo-anmnapaTHOMY KOMMJeKCy, cepBucaMm u nogcmctemam Cuctembl HandyBank 6nokupytoTcs
OnepaTtopoM CuCTeMbl C MOMEHTa MpeKpaLleHUs yyacTus.

4.3.7. MNpekpalleHne yvactms B Cucteme HandyBank He ocBoboxpaeT BaHK-y4acTHMK OT
BbINOSIHEHMST 065a3aTenbCTB, YCTaHOBMEHHbIX [paBuiaMy, BO3HMKWMX [0 AaTbl MpeKpalieHus €ero



yyactus B Cucteme HandyBank. YnnauyeHHbIi BaHKOM-y4aCTHUKOM BCTYNUTENbHBIA B3HOC 3@ Y4YacTUe B
Cucreme HandyBank Bo3BpaTy He MOAIEXMNT.

5. MopsapokK NnpuB/ieYeHUs1 ONEpaTopoB YOIy NJIATEXXHOW MHPACTPYKTYpbI

5.1. Onepatop Cucrtembl wuMeeT npaBo npuenekate OnepatopoB YIMNU ana obecneveHns
dyHKuMoHnpoBanns Cnctembl HandyBank.

5.2. [NpaBuna cTaHoBATCS 06s3aTeNnbHbIMM ANns npuBnedeHHoro OnepaTtopa YIW ¢ aaTbl BCTynneHus B
cuny porosopa Onepatopa Cuctemsl ¢ OnepaTtopoM YIN.

5.3. Onepatop YMNW npepoctaenser Onepatopy CucteMbl MHGMOPMaLUMIO O CBOEN AeaTenbHocTu (B
YacTM OKasaHWsa YCnyr nnaTeXHo WHGPACTPYKTypbl) B MOPSAKE M B CPOKW, YCTAHOBJEHHbIE
3aK/NOYEHHBIM C HUM [OrOBOPOM, @ Takxe Mo 3anpocaMm Onepatopa CUCTEMbI B CPOK, YKa3aHHbIA B
3anpoce.

5.4. [1na npusnekaembix OnepaTtopoB YW ycTaHaBnmBaloTcs crneayowme TpeboBaHuns:

5.4.1. o6ulas uHaHCOBas YCTOWUMBOCTb, @ AN KPEAWUTHbIX OpraHusauui, Co3daHHbIX B
COOTBETCTBUM C 3aKOHOJATENLCTBOM Poccuiickoit deaepauum, TakXKe BbINOSHEHWE 06A3aTENbHbIX
HopMaTMBOB BaHka Poccun. TpeboBaHWe HACTOSLLEro MyHKTa HE PACNpOCTPAHAETC Ha KpeauTHble
OpraHv3aLmn, B OTHOLLEHWM KOTOPbIX OCYLLIECTBASIOTCA MEPONPUATUS MO (UHAHCOBOMY O3[10POB/IEHMIO
C yyactmem baHka Poccun yepes doHA KOHCONMAALMM HaHKOBCKOro CEKTOpa;

5.4.2. Hannune OnNepaLMOHHBIX U TEXHOMOTMYECKUX BO3MOXHOCTEM ANns okasaHusa YMWU, B ToM
yncne obecneyeHus bOMC;

5.4.3. ocyllecTBneHe Mep MO MPOTUBOAEWCTBUIO fieranm3aumy  (OTMbIBAHWUIO)  [AOXOAOB,
NONy4YeHHbIX NPeCcTynHbIM NyTeMm, U HGUHAHCUPOBAHMWIO TEPPOPU3MA;

5.4.4. Hannune HeobxoaUMBbIX NULIEH3UIA (pa3peLLeHNiA);

5.4.5. obecrneyeHne HeBO3MOXHOCTM nepegayn mHdopMauum no OnepaumsM Ha TeppuUTOpUIO
WMHOCTPaAHHOIro rocyaapctBa WAM NPeAoCTaB/iEHUst AOCTYyNa K TakoW WHdbopMauuuM C TeppuTopum
WHOCTpaHHOro rocyaapctea. TpeboBaHMe He pacnpoCTpaHsSeTCd Ha CyyYanm  OCyLLeCTBfIeHMs
TpaHcrpaHnuHblx Onepauuii, a Takke Ha Ciyyan, ecnm nepefdada wHdopMauum TpebyeTcs ans
paccMOTpeHus 3asBneHnin KnMeHToB, Kacatlowmuxcs ucnosb3oBaHmst CucteMbl HandyBank 6e3 cornacus
KnueHToB.

5.4.6. nHble TpeboBaHUSs, NpeabsaB/isieMble K CyObekTaM MaTEXHbIX CUCTEM B 3aBUCMMOCTM OT
BMaa okasblBaeMblxX YI B COOTBETCTBUM C AEUCTBYIOLLIMM 3aKOHOAATENBCTBOM Poccuitickon deaepaumu;

5.4.7. Onepatopsbl YW He BnpaBe B OAHOCTOPOHHEM MOpsiiKke MpuoCTaHaBnMBaTh (NpekpaliaTh)
okazaHue YW baHkam-yyacTHMKaM n nx KnneHtam.
5.5.B pononHeHne k TpeboBaHWSIM, MNeEpPeYnCNIeHHbIM B MyHKTe 5.4, ans PacyeTHoro uUeHTpa
yCTaHaBNMBaOTCA cneaytowme TpeboBaHus:

5.5.1. Hannuue reHepanbHON NuUeH3un baHka Poccun Ha ocylecTBNeHNe 6aHKOBCKUX onepaLuii;

5.5.2. fedaTenbHOCTb MO OCYLUECTBNEHUID NEPEBOAOB [AEHEXHbIX CPEACTB MO OTKPbITHIM B
PacyeTHOM LieHTpe 6aHKOBCKMM CYETaM HE MeHee Tpex JIeT;

5.5.3. Hannuue crneayoLwmx TEXHONOMMYECKUX BO3MOXHOCTEN:

5.5.3.1.npveMm u o6paboTka KIMPUHIOBLIX peecTpoB Onepatopa CUCTEMBI, coaepXXalumx
MnaTexHble KNMPUHIroBble NO3NLNN EaHKOB-y‘-IaCTHVIKOB;

5.5.3.2. npoBeaeHne pacuyeta B Cucteme HandyBank exegHeBHo no pabouumm gHsm go 07:00
MOCKOBCKOIO BPEMEH!;

5.5.3.3. 06paboTka 1 3auncrneHme nepeBoaoB AEHEXHbIX CpeacTB Ha CyeTa [JeHeXHOro noKpbITUs
baHKOB-y4aCTHUKOB, NOSyYeHHbIX 4Yepe3 [naTexHyto cucteMmy baHka Poccun, B pexwumMe peanbHOro
BpEMEHMU;

5.5.3.4. Hannune annapaTHO-NPOrpaMMHbIX, OMEPALMOHHBIX W  TEXHONOrMYECKUX CPeacTs,
obecneunBatolimx BOMNC B YacTn OKa3aHWS pacqeTHbIX YCAYr.
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5.6. Kaxxgomy OnepaTtopy YMNW npucBavMBaetcs uAeHTUGUKATOP, MO3BONSIIOWNA OAHO3HAYHO €ro
yCTaHOBWTb. MaeHTudmkaTopbl npucsameatotcs OnepaTopoM CuUcCTeMbl M MpeacTaBastoT coboin psig
XPOHOJIOrMYeCcKn BO3pacTalowWwmx nocnefoBaTeNbHbIX HOMEPOB.

5.7.0nepatop CucTeMbl OCyLECTBASIET KOHTPOSb 3a oOkas3aHneM YIW baHkaM-yyacTHUKaM
Onepatopamn YMW n BegeT nepeyeHb npuredeHHbix Onepatopos YIMNW. WHdopmaums B nepedeHb
npveneYyeHHblx OnepatopoB YW BHoOcUTCS He no3gHee pabodero AHS, Creaylowero 3a [HeM
3aKJTI04EHNS COOTBETCTBYIOLWEro gorosopa ¢ Onepatopom Y.

5.8. Onepatop CucrtemMbl npepocraenseT baHkaM-yyacTHMKaM cBefeHUs O npuefedYeHHblx Onepatopax
YMW no nx 3anpocam, baHky Poccnn — B coctaBe otyeTHOCTH no dopme 0403201.

5.9. lNMopsiaok onnatobl YINU:

5.9.1. lMopsagok onnaTel ycnyr npusnedeHHoro OnepaTopa YIU onpeaensieTcs COOTBETCTBYIOLWMM
porosopoM Onepatopa Cuctembl ¢ Onepatopom YIU n siBnsieTcs eaMHoobpasHbiM B pamkax CucTembl
HandyBank.

5.9.2. Ycnyrm PacyeTHOro ueHTpa, okasbiBaeMble OnepaTopy CucteMbl B pamkax Cucrtembl
HandyBank, onnaumsatotcs OnepatopoM CucTeMbl B COOTBETCTBMM C AoroBopoM OnepaTtopa Cuctembl €
PacyeTHbIM LEeHTpOM.

5.9.3. Ycnyrn PacyeTHOro ueHTpa, okasbiBaeMble baHKy-yyacTHUKy ans obecrnedeHus pacyeta B
Cucreme HandyBank, onnaumBatoTcs BaHKOM-y4aCTHMKOM B MOPSIAKE, YCTAHOB/IEHHOM [OrOBOPOM
baHka-y4yacTHMKa 1 Pac4yeTHOro LeHTpa.

5.9.4. BosHarpaxaeHune Onepatopa CUCTEMbI 3@ YCIyrM MHOPMALMOHHOIO U TEXHOIOMMYECKOro
B3aMMOAENCTBMSI, OKa3blBaeMble OnepaTopoM CucteMbl BaHKy-yyacTHWKY, OMfayMBaeTcs B
COOTBETCTBMU C TapndoM 1 B NOpsiAKe, YCTAHOBIEHHOM pa3aesnom 13.

5.9.5. Mopsigok onnatbl BO3HarpaxaeHus OnepaTopa Cuctembl sBnseTcs eauHoobpasHbiM Ans
BCeX baHKOB-y4aCTHWKOB.

6. NMpaBa n o6s3aHHOCTN CTOPOH

6.1. baHK-y4aCTHWK UMEET npaBso:

6.1.1. npepoctaensATe  CBOMM  KnueHTaM  AMCTaHUMOHHOe 6aHKoBCKoe obcnyxuBaHue ¢
ncnonb3oBaHmeM Cuctembl HandyBank;

6.1.2. yctaHaBnMBaTb AN cBoux KnveHToB ycnosus (npaBwuia) AWCTAHUMOHHOMO GaHKOBCKOro
obcnyxxmBaHus ¢ Mcnonb3oBaHueM Cuctembl HandyBank, pacxofHble MMMUTBI U MHbIE OrpaHUYEHUs Mo
Onepauusim;

6.1.3. obpawatbcds Kk Onepatopy CuctemMbl Mo BomnpocaM  (YyHKUMOHMpOBaHMS  CuCTeMbI
HandyBank;

6.1.4. HanpaenaTb Onepatopy CUCTEMbl 3anpocbl U MPETEH3UW B OTHOLIEHUW COBEpLUEHHbIX
Onepauumit B NopsiaKke, YCTaHOB/IEHHOM B pa3gene 14;

6.1.5. HanpaenATe  OnepaTtopy CuUCTEMbI  MOXENaHUS U NPeanoXeHusl,  Kacalowmecs
dyHKuMoHMpoBaHus Cuctembl HandyBank u npepoctasnenuss KnveHtam cepBucoB CucCTeMbl
HandyBank;

6.1.6. nprocTtaHoBUTL y4yacTue B Cnucrteme HandyBank B nopsiake, yCTaHOBIEHHOM B NyHKTe 4.2.3;
6.1.7. npekpaTtnTb yyactne B Cucteme HandyBank B nopsiake, yCTaHOBNEHHOM B nyHKkTe 4.3.5;
6.1.8. ncnonb3oBaTh TOBapHbIN 3Hak Cuctembl HandyBank B peknaMHbIX U KOMMEPYECKUX Lensix;

6.1.9. nopyyaTb ApyrMM bBaHKaM-yuyacTHWKaM npoBeAeHWe WAEHTUMUKAUMM WK YMPOLLEHHO
naeHTUdUKaUMM KNMEeHTOB B LIENAX OCYLIECTBNEHMS MEepeBoda AEHEXHbIX CPeAcTB 6e3 OTKpbITUS
6aHKOBCKOro CYeTa, B TOM 4YWC/E 3SMEKTPOHHBIX AEHEXHbLIX CPEACTB, @ TakKXe NpeaoCcTaBnieHns
KnueHTaM 3neKTpoHHOro CpeacTBa nnaTexa.

6.2. baHKk-y4yacTHMK 0653aH:

6.2.1. BbinnatuTb OnepaTtopy CuUCTEMbI NPeayCMOTPEHHbI TapudoM BCTYNUTENbHbLIM B3HOC 3a
yyactve B Cucteme HandyBank B TeuyeHun 10 (amecstv) paboumx AHEW, Crleaylowmx 3a AHEM
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noanucaHus MNMpoTokona 0 NpUCoeanNHeEHUN;

6.2.2. oTKpbITb B PacyeTHOM uUeHTpe CueT [leHeXHOro noKpbiTUS M pa3MecTuTb [leHexHoe
nokpbiTue Ha CueTe [leHEXHOrO MOKPbLITUS B CBOEW HaLUMOHANbHOM BanloTe, a TakXke, npu
HeobxoammocTu, B gonnapax CLUA n (unn) B eBpo;

6.2.3. npegocraButb PacyeTHOMy LEHTPY NMpaBo CnncbiBaTb 6€3 AONONMHUTENBHOMO PacropsXXeHNs
baHka-yyacTHMKa [AeHexHble cpeactBa co Cueta [leHEXHOro MOKPbITUS pacyeTHbIM [OKYMEHTOM
PacueTHOro UeHTpa Ha OCHOBaHWW npepocTassieHHoro OnepaTtopoM CUCTEMbI KMPUHIOBOrO PeecTpa,
coaepxaliero MnaTexHyo KIMPUHIoBYHO NO3MUMIO U BO3HarpaxaeHve OnepaTopa CMCTEMBI.

6.2.4. obecreumBaTb HanMume AeHEXHbIX cpeacTB Ha CyeTe [JeHEXHOro MOKPbLITMS B pasMepe,
[JOCTaTOYHOM Aansd  obecnevyeHns 6GecnepeboMHOCTM coBeplueHns Onepaumit KnveHTamu BaHka-
YyYaCTHWKa;

6.2.5. o6ecneunTb CO CBOEW CTOPOHbI BecriepeboiiHyto paboTy KaHaIoB CBS3W, UCTOMb3YEMBbIX NpU
OCYLLECTBIEHUN MHDOPMALIMOHHOIO M TEXHOIOMMYECKOro B3auMoaencTBumst ¢ OnepatopoM CUCTEMBI;

6.2.6. BbinonHATL TpeboBaHms [lpaBun, Kacawowmecs obecnedyenns bBOMNC, M okasbiBaTb
copeicteme OnepaTopy CUCTEMbI B peanusaummn Mep o 3awute nHdbopmaumm n obecrnedeHnn BOMC;

6.2.7. He U1CNONb30BaTb HUKAKME TEXHUYECKMe U MpOorpaMMHble CpeactBa C  LEenblo
MPOHWKHOBEHMS U (UNIM) BHECEHUS U3MEHEHUIA B NMporpaMMHble cpeactea Cuctembl HandyBank unu ans
CO3[aHMS NPEANOCHLIIOK K BO3HUMKHOBEHUIO c60eB B (pyHKUMOHMpOBaHUM Cuctembl HandyBank;

6.2.8. BbinnaumBaTb Mexx6aHKOBCKOE BO3HarpaXkaeHne n BosHarpaxxaeHve Onepatopy Cucrtemsl B
COOTBETCTBUU C pa3genom 13 un Tapudowm;

6.2.9. pa3MecTUTb TOBapHbIN 3Hak Cuctembl HandyBank Ha cBoeM caitte n B WHTepdeiice
Cncrembl HandyBank;

6.2.10. npepoctaBnsaTb OnepaTopy CucTeMbl MHGOPMaLUMIO O CBOEN AeATenNbHOCTM MO 3anpocam
OnepaTopa CucTeMbl B CPOK, YKasaHHbI B 3anpoce Onepatopa CUCTEMbI;

6.2.11. HezameanuTenbHO WHMopMMpoBaTb Onepatopa CuCTeMbl O COBbITUSIX, BbI3BABLUMX
onepauuoHHble cbou, B pesynbTaTe KOTOpbiX HapyweHa B®INC agns KnueHntoB u (Mnn) MepuyaHTOB
BaHka-y4acTHMKa, 0 MPUYMHAX U NOCTIEACTBUSX TakUX COBLITUIA;

6.2.12, y4acTBOBaTb CO CBOEN CTOPOHbI B MpueMe U 06paboTke MNPETEH3MI U 3anpocoB Mo
Onepauusim oT KnueHTtoB u (M) MepyaHTOoB;

6.2.13.B cnyyae oOTKasa OT oduuManbHOW Ny6AMKaUMM OTYETHOCTM BaHKOM-y4yacTHUKOM,
exxeMecsyHo, He nosgHee 20-ro yicna Mecsaua, creayrowero 3a OTYeTHbIM, NpeaocTaBnATbL Onepatopy
CucteMbl B 2NEKTPOHHOM BuAe (Ha aApec 3NMEKTPOHHOW MOYThl, NPeAoCTaBNeHHbIM OnepaTopoM
CncTeMbl COOTBETCTBYIOWMM yBeaoMeHneM) dopMbl otyeTHocTn 0409101 «O6opoTHas BEAOMOCTb MO
cyeTaM ByxranTepckoro yyeTta KpeauTHoM opraHuzaumm», 0409102 «OTyeT 0 PMHAHCOBLIX pe3ybTaTax
KpeauTHoOM opraHumsaummn», 0409123 «PacuyeT cobcTBeHHbIX cpeactB (kanuTtana) («bazenb III»)»,
0409135 «WMHdopmauusi 06 obsi3aTenbHbIX HOpMaTUBaX M O APYrMX NOKasaTensx AesTeNlbHOCTU
KpeauTHOW opraHusauum», nnbo aHanoruyHble OpMbl OTYETHOCTU B C/llyYae MX OTMeHbl (3aMeHbl)
baHkomM Poccuu.

6.3. B gononHeHune K npaBaM, yKa3aHHbIM B MyHKT 6.1, BaHK-3MUTEHT MMeEeT NpaBO CaMOCTOSATESIbHO
ycTaHaBnmBatb Ana  KnneHtoB  Tapudbl  AUCTAHUMOHHOIO  6HaHKoBCKOro  06CnyxusBaHus €
ucnonb3osaHmeM Cuctembl HandyBank, kpoMe cnydaes, cneumanbHO OroBOpeHHbIX B Tapude.

6.4. B gononHeHne K 0693aHHOCTSIM, YKa3aHHbIM B MyHKTE 6.2, BaHK-3MUTEHT 06513aH:

6.4.1. oCyLleCcTBUTb MOAK/IIOYEHNE CBOEr0 NPOrpPaMMHO-annapaTHOrO0 KOMMAeKca K NporpaMMHO-
annapaTHoMy KoMmnekcy OnepaTopa CuCTeMbl B COOTBETCTBMU C MOPSAKOM, YCTAHOBJIEHHLIM B pa3gene
10;

6.4.2. nHdopmuposaTtb KnmeHtos 06 ycnosusx (npasuniax) ncnonb3oaHust Cuctemsl HandyBank;

6.4.3. nHdopmmpoBate Onepatopa CucTteMbl O nnaHoBbIX paboTax €O CBOMM MPOrpaMMHO-
annapaTHbIM  KOMMMEKCOM, BbI3bIBAOWMX MepepbiB B 0OCIYXXMBaHUM  MHGMOPMALIMOHHBIX U
aBTOPU3aUMOHHbLIX 3anpocoB Cuctembl HandyBank, nytem HanpasneHuss Onepatopy Cucremsl
COOTBETCTBYIOLLEro U3BELLEHNS C YKa3aHWEM B HEM BPEMEHM Hadana v 3aBeplieHus paboT. YkasaHHoe
n3BelLLEeHME AOMKHO BbITb HanpaeneHo OnepaTtopy CUCTEMbI NOCPEACTBOM 3/1EKTPOHHBIX CPEACTB CBS3U
He MeHee 4yeM 3a 1 (oanH) pabounii AeHb A0 Hayana ykasaHHbIX paboT.

12



6.5. B 1ononHeHne K 0653aHHOCTSM, YKa3aHHbIM B MyHKTe 6.2, BaHk-3kBapep 0653aH:
6.5.1. 3akntouatb ¢ OnepaTopoM CUCTEMbI cornalleHue npu NoAKIYeHnn MepyaHTa;

6.5.2. obecneuntb pacyetbl ¢ MepuaHToM no OnepauusM, COBEPLIEHHLIM B MONb3y MepyaHTa, B
NopsiAKE U B CPOKM, YCTAHOBJIEHHbIE JOrOBOPOM BaHka-3kBaiipepa ¢ MepuaHToM;

6.5.3. okasbiBaTb Onepatopy CUCTEMbl COAENCTBUE B PACCMOTPEHWMMU MPETEH3MI U 3aMpoCOB MO
OnepaumsM, coBepLUEHHBbIM B Nonb3y MepyaHTa BaHka-akBalipepa.
6.6. Onepatop CucteMbl UMeET NpaBo:

6.6.1. BHOCKTb M3MeHeHns B Cuctemy HandyBank, onepaumoHHbIie 1 TEXHONOrMYeCcKne cpeacrsa u
npoueaypbl, HampaBfieHHble Ha MOBbIWEHNEe 6e30MacHOCTH, YJyULlIEHWEe CBOMCTB WM pacliMpeHue
(byHKLUMOHaNbHbIX BO3MOXHOCTe CucteMbl HandyBank;

6.6.2. npuBnekatb TpeTbMX Nnuu, B TOM uucne OnepatopoB YIW, ana WCNONHEHUS CBOMX
obs3aTenscTB 1 obecneyeHmnst GyHKumoHmposaHust Cuctemel HandyBank;

6.6.3. B Lienisix 6e30MacHOCTM 0TKasbiBaTb KnneHTy 1 (unn) MepuaHTy B coBeplueHun Onepaumu;

6.6.4. ycTaHaBMBaTb KPUTEPUM y4acTusl, MPUOCTAHOBMEHMS U NpeKpaLLeHnst yyactna B Cucreme
HandyBank;

6.6.5. npvocTaHaBnMBaTb WM Npekpawatb  yyactue  bBaHka-yyacTHMka B Ciydasix,
npeaycMoTpeHHbIX Mpasunamy;

6.6.6. BHOCUTb M3MeHeHns B lMNpaBuna u Tapud B nopsake, yCTaHOBEHHOM pasaenom 18;

6.6.7. yCcTaHaBnMBaTb OrpaHUYeHns (MMMUTBLI) Ha cyMMbl Onepauuii B 3aBUCMMOCTM OT crocoba
YAOCTOBEPEHUS DNEKTPOHHbIX JOKYMEHTOB;

6.6.8. NpoBOAVTL MapKETMHIOBbIE aKUUW MyTEM YCTaHOBMIEHUS CTaBOK Tapuda C OorpaHu4eHHbIM
CPOKOM AedcTBUSA. [aHHble akuum He SBNSoTCA AeNCTBMSAMM NO u3MeHeHuto Tapuda. UHdopmaums o
TaKUX U3MEHEHNSAX A0BOAMTCA A0 BaHKOB-y4aCTHMKOB He no3gHee, yeM 3a 10 (AecaTb) KaneHAapHbIX
JHeNn.

6.7. Onepatop CuctemMbl 06513aH:

6.7.1. oCyLLeCTBNSATb CBOKO AEATENbHOCTb B COOTBETCTBUM C TpeboBaHusiMM ®eaepanbHOro 3akoHa
N2 161-®3, HopMaTUBHbIMM AOKYMeHTaMn baHka Poccun m Mpasunamu;

6.7.2. oCyLIeCTBNSATb KOHTPOJIb 3a cobntoaeHnem MNpasun cybbvektammn Cuctemsl HandyBank;

6.7.3. obecneunBaTh MHMOOPMALMOHHOE M TEXHOOMMYECKOe B3ammoaencTene Mexxay CTopoHaMmu,
OKa3blBaTb OMNEPALMOHHBIE YCIYTM U YCIYTU NNATEXHOMO KAMPUHIa B COOTBETCTBUM C [paBunamu;

6.7.4. obecrneunTb MNOAK/NIOYEHWE MpPOrpaMMHO-annapaTHOro Komniekca baHka-sMUTeHTa K
Cucreme HandyBank B COOTBETCTBMM C NOPSAKOM, YCTaHOB/IEHHbIM B pa3gene 10;

6.7.5. npepoctaBnsAte  BaHKy-y4yaCTHMKY KOHCynbTauMum no BornpocaM  (YyHKUMOHMPOBAHUS
Cucrembl HandyBank;

6.7.6. NpefocTaBnaTb baHKy-y4aCTHWKY KOHCy/bTauMuM MO BOMpOCaM, BO3HMKAOWMM Mpu
coBepLueHun Onepaunii;

6.7.7. obecrneumBaTb BO3MOXHOCTb [OCYAeBHOro paccMOTpeHuMs ChopoB B COOTBETCTBUMM C
pa3sgesnom 9;

6.7.8. nHdopmMmnpoBaTb KNMEHTOB O HEBO3MOXHOCTU MCMONb3oBaHWs Cuctembl HandyBank npwu
noslydeHnmn yKasaHHOro B nyHKTe 6.4.3 u3BelleHuss baHKa-3MUTEHTa, a Takke B Cyyasx nposeaeHus
NAaHOBLIX perfiaMeHTHbIX paboT no O6HOBAEHWIO MPOrpaMMHO-annapaTHOro KoMmmnnekca Cucremsl
HandyBank;

6.7.9. obecneunmBaTb CO CBOEW CTOPOHbI 6€30MacHOCTb MpOLECCOB ABTOPM3aUMM U 3aLUMTY
nHhOpMaLMM B COOTBETCTBUM C AEWCTBYIOLIMM 3aKOHOJATENLCTBOM, HOPMATUBHBLIMU AOKYMEHTAMU
BaHka Poccum, MpaBunamm 1 BHyTPEHHUMK pernameHTamMmn OnepaTtopa CUCTEMBI;
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6.7.10. obecneunBate BOMNC B nopsiake, YyCTaHOBAEHHOM [paBwnamMu, BHYTPEHHUMM
pernamMeHTamMm Onepatopa CucTeMbl, B TOM uucrie «[lONOXEHMEM MO YNpaBMNEHUK PUCKaMU WU
obecrnieyeHunio becnepebonHOCTU DyHKLUMOHMPOBaHUA MnaTtexHoi cucteMbl HandyBank» un «lMonutukoi
B 0651acT ynpaBneHust puckamu B [MnatexHoi cucteme HandyBank», onpeaenstb TpeboBaHus K
OnepaTtopamM YMW B 4yactu 6ecnepeboiiHOCTM okasaHus wmn YMW, obecneuvBaTb KOHTPOSb 3a
WCNOMHEHMEM TaKMX TpeboBaHUA;

6.7.11. opraH130BbIBaTb CUCTEMY YMpaBEHMS pUCKAMU U OCYLLECTBNSATL YNpaBieHne puckamu B
Cnucreme HandyBank B cOOTBETCTBMM C HOpMaTMBHBIMM AOKyMeHTaMu baHka Poccum, MNpaBunamu u
BHYTPeHHMMU pernaMeHTamu Onepatopa CucTeMbl;

6.7.12. NpenoctaBuTb baHKy-y4acTHUKY B 3/1EKTPOHHOM BUAE CBOW TOBapHbI 3HaK;

6.7.13. vidopmupoBaTb  baHKM-y4aCTHMKM O CyY4asix UM MNpUUYMHAX  MNPUMOCTAHOBIEHMS
(npekpawlenust) okasaHust YI B AeHb Takoro NpuocTaHoBeHUs (MpeKpalLeHns) nyTeM HanpaseHus
YBEAOM/EHNS Ha afpeca 3MeKTPOHHOM MOYTbl YNOSHOMOYEHHbIX COTPYAHMKOB BaHKOB-yuYacTHWUKOB, a
Takke vepes 63k-oduc Cncrembl HandyBank;

6.7.14. vHdopmMupoaTb baHk Poccnm 0 criydasix m npuyYMHax NpUOCTaHOBEHUST (NpeKpaLleHns)
okasaHua YW B nopsiake, yctaHoBneHHoM baHkoMm Poccuu;

6.7.15. BoisiBnaTb B Cucteme HandyBank opraHu3aunu, npegoctaensiowme baHkaM-y4acTHMKaM,
nx Knnentam YK, B ToM uncne B ciydasix, ecnm YIM okasbiBaloTCd eAMHCTBEHHOMY BaHKy-y4acTHUKY
WM OrpaHUYeHHOMY 4mciy baHKoB-yyYacTHMKOB M (Mn) mx KnmMeHToB, OCylwecTBASTb MpuBIedYeHne
YKasaHHbIX opraHu3auuii B kayectse OnepatopoB YIW B cooTBeTCTBUM C TpeboBaHusiMn DeaepasibHoro
3akoHa NQ 161-03 v Mpasun;

6.7.16. obecneunBaTb MPUMEHUMOCTb, PE3yNbTaTUBHOCTb U 3(P@EKTUBHOCTL OMpeAesieHHbIX B
MpaBunax ™Mep W MeXaHW3MOB, HaMpaBfieHHbIX Ha MpefoTBpalleHMe HapylweHun u  (unun)
CBOEBpPEMEHHOE BOCCTAHOBMEHWE Haanexalero ¢yHKkuMoHuposaHus Cuctembl HandyBank, B ToM
yucne NyTEM COBEPLUEHCTBOBaHMS [paBun B yKa3aHHOM 4acTu, Ha OCHOBE pe3y/bTaTOB aHanu3a
cnyyaeB HapyuweHus BOMNC, npuoctaHoBneHus (NpexkpalleHns) okasanus YMW, npuunH v nocneacreui
CO6bITVIl7I, BbI3BaBLUMX WM CMOCOBHBLIX BbI3BATb onepaunoHHblE NN CUCTEMHbIE cbon B Cucreme
HandyBank, a Takke pe3ynbTaToB perynasipHOro TeCTMpoBaHMS YKa3aHHbIX MEP Y MEXaHW3MOB.

6.8. PacyeTHbIl LIeHTp 0653aH:

6.8.1. uHdopmunposatb OnepaTopa CUCTEMBI O TEKYLUMX OCTaTKax AEHeXHbIX cpeacts Ha CueTax
[leHeXXHOro MOKpbITUS N O CMMCAHUWN AeHeXHbIX cpeactB co CyeToB [leHeXHOro nokpbiTua baHkoB-
YYaCTHUKOB B NopsiaKe, corfacoBaHHoOM ¢ OnepatopoM CUCTEMbI;

6.8.2. yBegomnatb Onepatopa CucteMbl 0 HoMepax CueToB [eHexHoro nokpbitusa baHka-
y4yacTHMKa B AEHb MX OTKPbITUS, a TakKXke O HamepeHun baHka-ydacTHuka 3akpbiTb CuyeT [eHexHoro
NnoKpbITMS unu Gakte 3akpbiTus CueTa [leHeXHOro MNOKpbITUS B CPOK He MOo3AHee cneayowero
paboyero AHS C AaTbl NOAYYEHMS] TaKOM MHGMOPMaLUMK / HacTYNIEHUSI YKa3aHHOro CoBbITUS B NMOPAAKE,
yCTaHOB/IEHHOM A0oroBopoM OnepaTtopa CucTeMbl ¢ PacyeTHbIM LIEHTPOM;

6.8.3. npenoctaBnaTb Onepatopy CucTeEMbl MHGOPMaUMIO O CBOEl AEeSTENbHOCTM MO 3anpocaM
OnepaTopa Cucrtemol B Nopsake u B CPOKK, YKasaHHbIe B 3anpoce Onepatopa CUCTeMbl;

6.8.4. 0na oueHKM PUHAHCOBOMO COCTOSIHUA PacyeTHOro LeHTpa exeMecsyHo, He no3aHee 20-ro
yucna Mecsua, crnefylowero 3a OTYETHbIM, NpeaocTaBnaTb Onepatopy CUCTEMbl B 3M1EKTPOHHOM Buae
(Ha appec 3NMeKTPOHHOW MOoYTbl, MpeAocTaBfieHHbI OnepaTopoM CUCTEMbI  COOTBETCTBYIOLLMM
yBegomnenneMm) dopmbl otyeTHocTM 0409101 «O6opoTHasi BEAOMOCTb MO cYeTaM byxranTepckoro
yyeTa KpeauTHOM opraHusauum», 0409102 «OTyeT 0 (MHAHCOBLIX pe3ynbTaTax KpeauTHON
opraHmsaummn», 0409123 «PacyeT cobcTBeHHbIX cpeactBs (kanutana) («basenb III»)», 0409135
«NHpopmaums 06 obsa3aTenbHbIX HOpMAaTMBax M O APYrvX MokasaTensx AesTeNbHOCTU KpeauTHOM
opraHusaummn», nmbo aHanormyHble opMbl OTYETHOCTM B Cllydae ux OTMeHbl (3aMeHbl) baHkoM Poccuu;

6.8.5. nocpeacteom ntoboro cnocoba ceasm, goctynHoro Onepatopy CuCTeMbl, B TOM 4niciie Ha
a[lpec 3NeKTPOHHOM noyThl problems@handybank.ru, He3ameanuTensHo nHdopMupoBaTb OnepaTopa
CucteMbl 0  CobbITUSAX, B pe3ynbTaTe KOTOPbIX YCTaHOBNEHHLIA [lpaBUnamyM nopsaok pacyeta B
Cucreme HandyBank 6bin1 HapyweH. B cniydae, ecnn wmH@opMaumss O TakuMx COBbITUSIX COAEpPXUT
nHgopMaumio, coaepxkallyto 6aHKOBCKyl0 TalHy, nepegada WHQOpPMauMM OCyLLECTBSETCS MO
3alMLLIEHHbIM KaHanaM CBs3M, onpeaeneHHbiM CTopoHaMmu;

6.8.6. npegocraensatb Onepatopy Cucrtembl cBegeHus, Heobxoammble Onepatopy CucTeMmbl ans

14


mailto:problems@handybank.ru

(hOpMUPOBaHMSI OTYETHOCTU, YCTAHOBNEHHOW BaHkOM Poccum Anst onepaTopoB MATEXHbIX CUCTEM.

6.8.7. paspabotate nnaH OHuB[, npoBoauTb MpoBepKy (TECTMpPOBAHME) M MEepecMoTp M/aHa
OHuBA ¢ nepnoaM4yHOCTbIO HE pexe OAHOro pasa B ABa roga B nopsiake, NpeayCMOTPEHHOM
Monoxennem baHka Poccum ot 16 gekabps 2003 roga N2 242-M «O6 opraHu3aumn BHYTPEHHENO
KOHTPONSi B KPEAWUTHBIX OpraHn3aumax u 6aHKOBCKMX Fpynnax», C y4eToM TpeboBaHui k nnaHy OHuBA,
coaepxatumxcs B NMpasunax.

6.8.8. no 3anpocy Onepatopa Cuctembl npepoctaBnsate Onepatopy CUCTEMbI [AOKYMEHTHI,
pernaMeHTupyowme nopsgok obecnedenunss bOMNC PacyeTHoro ueHTpa, kak Onepatopa YU Cucremsl
HandyBank, Bkntouas nnaH OHuB/[; ycTpaHsaTb BbisiBfieHHble OnepatopoM CUCTEMbI HECOOTBETCTBUS
fokymeHTOoB OnepaTtopa YIW nopsiaky obecnedeHns BOMNC B COOTBETCTBMM C peEKOMeHAAUMAMM
Onepatopa CUCTEMbI M YCTAHOBNEHHBIMU UM CPOKAMU YCTPaHEHMSI HapyLUEHWIA

6.9. ObMeH pokyMeHTamMum Mexay CTOpOHaMM OCyLECTBASETCS MyTEM Mepeaayn OpUrMHambHbIX
MUCbMEHHBbIX [OKYMEHTOB. B ycTaHoBneHHbix [lpaBunamu cnydasx OO6MEH AOKYMEHTaMM MOXET
OCYLLECTBNATLCA TaKXKe MyTEM HaMpaBNeHUs 3/IEKTPOHHBLIX KOMWI OpUIMMHaNbHBLIX MMUCbMEHHBIX
[OKyMeHTOB nnbo apyrmmn cnocobamu, ykasaHHbIMK B MNpaBunax.

6.10. OTHoweHns CTOPOH B 4YacTW, He yperynupoBaHHoW [paBunamu, perynupyloTcs AeNCTBYHOWMM
3aKoHOAaTeNbCTBOM Poccuiickoi deaepaumm n HoOpMaTUBHBIMU akTaMm baHka Poccuu.

7. OTBETCTBEHHOCTb 3a HecobntogeHue Mpasun

7.1. 33 HEWCMNONHEHNE WM HEHAANEXALLEe WCMOSTHEHWE MPUHATBLIX Ha cebsi 0643aTeNbCTB Kaxaas U3
CTOpOH HeCeT OTBETCTBEHHOCTb B COOTBETCTBUN C I'IpanmaMM n Ll,el\/JICTBy}OLLl,VIM 3aKoHOAaTeNbCTBOM
Poccuiickon ®epepauyn.

7.2. B cnyyae HapyweHus [Npasun BuMHOBHash CTOpOHA HECET OTBETCTBEHHOCTb B pa3Mepe peasibHO
NMPUYMHEHHOrO M AoKa3aHHOro yuepba. B cnyyae ecnm BuHoBHas CTOpOHa Nony4yuna BCIeACTBME 3TOro
paoxoabl, apyras CTOpoHa MMEeT Takke NpaBO Ha BO3MELLEHWE YMNYLIEHHOW BbIroAbl B pa3Mepe He
MEHbLUE, YEeM CyMMa A0X0Aa, NMOJTyYEHHOrO BUHOBHOW CTOPOHOWA.

7.3. Onepatop CuUCTEMbI HE SABMSETCA CTOPOHOM B OTHOWEHMSX MeXay BaHKOM-3MUTEHTOM W
KnueHTammn, paBHO kak M B OTHOLWEHMSX Mexzay BaHkom-skBaiipepoMm M MepyaHTamu. B3auMHble
MPETEH3UM MeXAy YKasaHHbIMM NMUaMM  PEealoTCs B MNOpsiAKe, YCTAHOBMEHHOM AEWCTBYIOLMM
3aKOHOAATE/NLCTBOM.

7.4. BaHK-3MUTEHT perynupyeT CaMoCTOSITE/IbBHO M 33 CBOM CYET BCE BO3MOXHblE MPETEH3UU CO
CTOpPOHbl KNMEHTOB, BO3HUKIIME B CBSA3W C HenpegocTaBneHweM baHkoM-3MuTeHTOM Onepatopy
Cuctembl cBeaeHuii 0 KnueHTax nvbo npepocTaBneHMeM HeBepHbIX cBefeHun o KnueHTtax B Peectpe
K/INEHTOB.

7.5. 3a HeocyuwecTBneHne (HeCBOEBpeMEHHOe OCYyLECTB/IeHMe) pacyeToB C MepuyaHTOM unm C
KnueHTtom-nonyuatenem no Onepauuu, cymMMa KOTOpPOM 3auucieHa PacyeTHbiM LeHTpoM Ha CueT
[JeHexxHoro nokpblTusl baHka-yyacTHuka B cocTaBe MNnaTeXXHON KIMPUHIoBOW no3vumm, BaHk-yyacTHUK
HeceT OTBETCTBEHHOCTb B pa3Mepe peanbHoro yuwepba, npuunHeHHoro KnueHTy-nnatenbwmky u (unm)
KnueHty-nonyyatenio n (unun) MepyaHTy.

7.6. CTOpOHbl He HeCcyT OTBETCTBEHHOCTM 33 HEUCNONHEHWE WM HeHafneXxallee WCNonHeHne
06513aTeNnbCTB  BCIEACTBME OOCTOSTENLCTB  HEMpeoaonuMmon cunbl  (opc-mMaxkop), Noa  KOTOPbIMU
MOHMMAIOTCS CTUXUIiHBbIE 6efCTBUS (3EMNETPSICEHUS, NOXapbl, HABOAHEHUS U T. M.), aKTbl TEPPOPU3MA,
BOEHHble [OeWCTBMS, 3abacToBku, AvBepcuM W caboTax, aBapuu CUCTEM 3MEKTPO-, ras3o- MU
BOAOCHabXeHWsl, MNOBPEXAEHUS  JIMHUA WM CPeAcTB  CBSI3M, W3MEHeHWsl  AeNCTBYHLLero
3aKOHOAATENbCTBaA, HOPMaTMBHBLIX akToB BaHka Poccum, a Takke AeiCTBUSI OpraHoB rocyAapCTBEHHOM
BNacTM U MeCTHOro CamoyrnpaBneHus, MPensTCTBYIOWMNE UCNONHEHUIO 0653aTenbCTB, YCTaHOBMNEHHbIX
MpaBunamu, u apyrue He 3aBucame ot CTOpPoH o06CcToATeNnbCTBa.

7.7. OTBETCTBEHHOCTb MpusriedeHHbIX OnepatopoB YINW yctaHaBnusaeTcs [MpaBunamu U yCnoBusSMU
porosopos OnepaTopa Cucrtembl ¢ Onepatopamu YTA.
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8. KoHcdmnaeHunanbHOCTb

8.1. CTOpOHbI 0643yI0TCS He pa3rnawaTte MHhOoPMaUMo O CPeaACTBax M MeToAax obecrneyeHns 3alnThbl
nHdpopmauum B Cucteme HandyBank.

8.2. CTopoHbl 0653yt0TCS He pasrnawartb WHAOpPMauuio, COCTaBASIOWYD KOMMepyeckyld u (nnu)
6aHKOBCKYlO TaWiHy Kaxaon w3 CTOpPOH, 3@ WCKIOYEHWEM CJlydYaeB, Koraa [AeVCTBYIOLWIMM
3akoHoAaTenbCcTBoM Poccuiickont defepaumn npegycMoTpeHa 0653aHHOCTb MO NPeAoCTaB/IEHUIO Takoro
poaa MHhOopMauMK rocyaapCTBEHHOMY OpraHy (ero npeacTaBUTENIO).

8.3.Moag uvHdboOpMaunen, COCTaBAAOLIEA KOMMEPYECKYID TalHy, TMOHUMAEeTCa He SBNSOWAsncs
06LLEeaoCTYNHOM  MHGbOPMaUMsl, pasrialleHne KOTOPOW MOXET MpUBECTM K YBbITKaM U (unu)
oTpuUaTENbHO MOBAMATbL Ha AENOBYKO penyTaumto noboit n3 CTOpoH, B TOM uucnie uMHdopMaums ob
Onepaumsx, o KnueHTax, o nopszke, cnocobe opraHv3aumMum M CoAepXXaHuM WMHMOPMALMOHHOMO U
TEXHOJIONMYECKOro B3anmoaencTauns Mexay CTopoHamm.

8.4. CTOpoHbl 0053yl0TC MNpyM  0O6paboTKe NEpCOHanbHbIX [AaHHbIX MPUHUMATL HEeobXoaMMble
OpraHM3aLMOHHbIE U TEXHUYECKME MEPbI ANS 3alUMTbl NEPCOHANbHbIX AaHHbLIX OT HEMPABOMEPHOro MK
CNyYalHOro A0CTYMa K HWUM, YHUYTOXEHUS, U3MEHEHWsl, KOMUPOBAHWS, PacrpOCTPaHEHUs, a TaKxe
WHbIX HENPABOMEPHbIX AENCTBUIA B COOTBETCTBMM C AEMCTBYIOLMM 3aKOHOAATENLCTBOM.

9. NMopsaok aocyae6HOro paspelleHnsl Crnopos

9.1.Bce cnopbl, BoO3HMKaOWME B xode B3aumoaeinctsus CTOpoH, 6yayT, MO BO3MOXHOCTH,
pa3peLuaTbCcs NyTeM neperosopos Mexay CTopoHamu.

9.2. B cnyyae HeAOCTMXKEHWUs cornacvus B Mpouecce neperosopoB Mexay CropoHamu CTopoHa-
MHULUMATOp HanpasnseT apyro CTOpoHe npeTeH3unto. CTOpOHa, MonyuuBluasl MpeTeH3uo, obsizaHa
OTBETUTb Ha Hee B TeveHue 10 (aecsTn) paboumx AHeW CO AHSA NONYYEHUs NPETEH3NN.

9.3. Ecnim oTtBeT Ha npeTeH3uio He yposnetBopsieT CTOPOHY-MHMLMATOPa, CO34al0T BPEMEHHYIO
pabouyto koMmuccuio. Pabovasi kOMUCCUSt B TedyeHue He 6onee uyem 20 (aBapuaty) paboumx AHei ¢
MOMEHTa OKOHYaHWS CpoKa, yKasaHHOro B NyHKTe 9.2, co3gaeTcs, NpuctynaeT K paboTe n onpeaenset
MopsiAOK YPEryMpoBaHUs Cropa 1 pasHoriacuil.

9.4. B cnyyae [OOCTMOKEHWS [OrOBOPEHHOCTM O pa3spelleHun crnopa CTOpOoHbl (UKCUPYIOT TaKyro
[OrOBOPEHHOCTb B MWCbMEHHOM BMAE MNyTEM 3aKIIOYEHMs cornaweHns, obmeHa nMcbMamu,
noanuMcaHMeM MpoTOKONa 3acedaHus paboyelt KOMUCCUM WM MHBIMM Cnocobamu, MO3BOASHOWMMU
NnoATBEpPANTb AOCTUXKEHNE AOrOBOPEHHOCTM O pa3peLleHun cnopa B AocyaebHoM nopsiake.

9.5. MNopsagok pocynebHoro paspelleHns crnopoB Mexay OnepatopoM Cuctembl M OnepaTtopom YIU
onpefensieTcs COOTBETCTBYOWMM A0oroBopoM Onepatopa Cuctemsl ¢ Onepatopom YIN.

9.6. B criyyae ecnv CTOpPOHbI HE MpUAYT K OOrOBOPEHHOCTVM O paspelleHMK criopa B AocyaebHOM
NnopsiAKe, Cropbl M pasHoriacus NnoanexaT pa3peLleHnto B ApBUTpaXHOM cyae roposia MocKBbI.

10. OpraHusaumnsa MH(POPMALIMOHHOIO U TEXHOJIOFMYECKOro B3auUMOAeinCcTB1A Mexay
baHkOM-y4yacTHUKOM 1 OnepaTopoM CMCTEeMbl NpPU OKa3aHUM onepaLuoHHbIX U
KJIMPUHIOBbIX YCNyr

10.1. HdopMaLMOHHOE U TEXHONOTMYECKOE B3aMMOAEWCTBUE Mexay bBaHKOM-3MUTEHTOM U
OnepatopoM Cuctembl, obecrneunBalollee B pexume peanbHOr0 BpeMeHW coBeplueHue Onepauuin u
nonydeHve KnneHtamMm MuHM-BbINUCKN 1 nHdopmaummn 06 OcTaTke, OCyLeCcTBASETCA No npoTokony ISO
8583, ecn MHOW NPOTOKON He cornacoBaH baHkoM-aMuUTeHTOM 1 OnepaTtopoM CUCTEMBI.

10.2. B uensx opraHusaumm MHAOOPMALIMOHHOIO M TEXHOMOMMYECKOrO B3aMMOAENCTBUS, YKa3aHHOro B
nyHkTe 10.1, B HEOBXOAMMBIX ClyYasx BaHk-3MuUTeHT n Onepatop CUCTEMbI:

10.2.1. opraHusyloT 3alMWeHHbln  kaHan cBssm VPN (Virtual Private Network) mexay
nporpamMMHo-arnnapaTHbIMU KoMrnekcamn baHka-amuTeHTa n OnepaTtopa CuUcTeMbI;

10.2.2. npoBOAAT AOMOJIHUTENBHOE COrflacoBaHWe OCOBEHHOCTEN MPUMEHEHMSt npoTokona ISO
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8583 nnn nHoro cornacoBaHHOrO MPOTOKOMA MPUMEHUTESNBHO K MPOrpamMMHO-annapaTHOMY KOMMIeKcy
BaHka-aMUTEHTa;

10.2.3. NpoBOAAT TECTMPOBaHMWE 3alUMLLEHHOrO KaHana ceasu VPN 1 MHADOPMaLMOHHOro obMeHa
MeXAy nporpaMMHO-anmnapaTHbIMK - KOMMiekcaMu baHka-asmuteHTa M OnepaTtopa CucTeMbl C
UCronb3oBaHeM hopMaToB COrTaCOBAHHOMO MPOTOKONA;

10.2.4. nocne 3aBeplieHMs TECTMPOBAHMS MOAMUCLIBAIOT aKkT O 3aBeplleHnn TeCTUPOBaHMUS
MH(pOPMaLMOHHOro obMeHa Mexay MporpaMMHO-annapaTHbIMKM - KoMMnekcamMn baHka-aMuTeHTa U
Onepatopa Cucrembl (MpunoxeHne N2 3).

10.3. lHdopMaLMOHHOE UM TEXHOMOTMYECKOe B3auUMOAENCTBME MeXay BaHKOM-yuyacTHUKOM U
OnepaTopoM CucteMmbl npu nepegadve PeectpoB onepaunii (MpunoxeHne N2 7), PeecTpoB KIMEHTOB
(MpunoxxeHnn N2 8) M ApyrMx AOKYMEHTOB B 3/IEKTPOHHON (POpMe, eCciiM MHOe He YCTaHOBJIEHO
OTAenbHbIM  cornaweHneMm baHka-yyactHMka w  OnepaTtopa CuCTeMbl, OCYLLECTBNSIETCS 4epes
npeaoctaBnsembli  OnepatopoM CucteMbl BaHKy-y4yacTHMKY NOCPeACTBOM YyAANEHHOro AoCTyna
crneumanbHblii MHTepdelic (63k-oduc Cuctemsl HandyBank).

10.4. B uenax opraHnsauum MHGOOPMALMOHHOMO U TEXHONIOMMYECKOTO B3aUMOAENCTBUS, YKa3aHHOro B
nyHkTe 10.3, baHk-y4yacTHMK n OnepaTtop CUCTeMbI:

10.4.1. opraHusyioT yaaneHHbl goctyn baHka-yyacTHuka kK 63k-ocucy Cuctembl HandyBank B
nopsiake, yCTaHOBIEHHOM NyHKTOM 10.7;

10.4.2. npoBoAsAT AOMOSHUTENBHOE COrflacoBaHME MopsiAka 3NEKTPOHHOr0 AOKYMEHTO060poTa U
crnocoba y0CTOBEPEHMUSI IOKYMEHTOB B 3/1EKTPOHHON (hOpMe aHanoromM cobCTBEHHOPYYHOM MOAMMUCH;

10.4.3. npoBOAAT TECTMPOBaHMWE Nepeaayn JOKYMEHTOB B 3/IEKTPOHHON dhopMe;

10.4.4. nocne 3aBeplleHns TEeCTUPOBAHMS MOAMWUCHIBAOT aKT O 3aBeplleHMM TeCTUPOBaHUS
nepeaayn JOKYMEHTOB B 311eKTPOHHOM copme (MpunoxeHve N2 4).

10.5. [1ns opraHuzaumMm WHbIX BMAOB WMH(MOPMALMOHHOIO W TEXHOMOMMYECKOro B3aMMOAENCTBUS, a
Takke B C/yyasix, Korga B cuiy oCOB6eHHOCTEN MporpamMMHO-anmnapaTHOro Komnnekca baHka-aMuTeHTa
NoAKIIOYEHNMe ero K NporpaMMHo-annapaTHoMy komnnekcy Onepatopa Cucrtembl Tpebyet
HecTaHZapTHbIX 0b6beMOB paboT,  BaHk-3MuTeHT M Onepatop CUCTEMbl 3ak4YaloT OTAeNbHbIE
[0roBOpbl Ha BbIMO/IHEHWE COOTBETCTBYIOWMX paboT.

10.6. MNMocne TectoBbIX Onepaunit U OCYLLECTBNEHUS pacdeTa No HWMM baHk-yyacTHMK M Onepatop
CucTeMbl MOANUCHIBAKOT aKT O Havane skcnayaTtaumm Cuctembl HandyBank (Mpunoxenue N2 5).

10.7. JlorH 1 nepBOHaYanbHbIM Maposib  YMNOSHOMOYEHHBLIM COTPYAHUKaM baHka-yyacTHUKa Ans
pocryna k 6ak-ocdmcy Cucrembl HandyBank npepocrasnsietca OnepatopoM CucTeMbl NO 3asiBAEHNIO OT
baHka-yyacTHMKa, npuMmepHas dopMa KoToporo npuBeaeHa B [Mpunoxenun N2 10. 3asBneHue
Hanpasnsetcs Onepatopy CUCTEMbI MO 3/EKTPOHHOW MOYTE B CKAHUPOBAHHOM BUAE Ha 3MEKTPOHHBLIN
aapec Onepatopa Cuctemsl security@handybank.ru nnu noutoi (KypbepoM) Ha 6yMa>xHOM HoCUTENE.

11. O6wme npaBuia opraHn3aLmm 3JIEKTPOHHOI0 JOKYMEHTO060poTa

11.1. NpuMeHseMble CTOpOHAMM MPU SNEKTPOHHOM AOKYMEHTO060pOoTe CpeacTBa 3almnThl MHdOopMaLmm
JOMKHbI 06ecrneymBaTb KOHPUAEHUNANBHOCTb, LEeNOCTHOCTb M MOASIMHHOCTb 31EKTPOHHOIO CO0bLLEHMS.

11.2. O6MeH [OOKYMEHTaMM B 3MEeKTPOHHOM (opMe, NOAMUCAHHBIMU 3MEKTPOHHOM MOANUCHIO,
OCyLLEeCTBNSETC B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHOM OT 6 anpenst 2011 roga N2 63-03 «06
3NEKTPOHHON NoANUCK».

11.3. [IoKyMeHTbl B 3/IEKTPOHHON hopMe, MOAMNUCAHHbIE 3NEKTPOHHOW MOAMNWUCHIO, MMEIT PaBHYHO
IOPUANYECKYIO CUSTY C COOTBETCTBYIOLIMMM OOKYMEHTAMWM Ha OYMaXKHbIX HOCUMTENsIX MHdOpMauuu,
NOAMMCaHHbIMKM COBCTBEHHOPYYHOW NOANMCHIO.

11.4. O6MeH OOKYMeHTaMu B 3/1EKTPOHHOM (opMe, cofepXXalyMy nepcoHanbHble AaHHble, CTOpPOHLI
OCYLLECTBNSAOT C MPUMEHEHWEM CpeACTB  KpunTorpaduyeckoi 3awmtel  uHbopMauum  (CK3U),
cooTBeTCTBYIOWNX TpeboBaHnam deaepanbHOro 3akoHa ot 27 wuonsa 2006 roga N2  152-03 «O
NnepCcoHanbHbIX AAHHbIX>,
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11.5. [lo Hayana 3neKTPOHHOro AoKyMeHToob6opoTa CTOpPOHbI MOAMMCHLIBAKOT AOrOBOP, B KOTOPOM
COrnacoBbIBAOT NpuMeHsieMbiin Bua CK3W.

11.6. B cnyyae Bo3HUKHOBeHMS Mexay CTOpoHaMy CMopoB B MpoLecce OCYLECTBIEHUS NEKTPOHHOIO
[OKyMeHTo060poTa CTOPOHbI MPUHMMAIOT BCE Mepbl K pa3pelleHnto ux nyTeM neperoBopoB B MOPSAKE,
npeaycMOTpeHHOM pasaesniom 9.

12. Mopsaok ocywecTB/ieHUs NepeBoAa AEHEXXHbIX CPEACTB B paMKax
Cucrembl HandyBank

12.1. B Cucreme HandyBank npumeHstoTca cnegytowme dopMbl 6€3HaNNYHbBIX pacyeToB:
e pacyeTbl NIATEXHBLIMU MOPYYEHUSIMM;
e pacyeTbl B hopMe NepeBoaa 3NEKTPOHHbIX AEHEXHbIX CPeACTB;

e pacyeTbl B hopMe NepeBofa AEHEXHbIX CPeACTB No TpeboBaHMIo nony4yaTens cpeacTs (NpsMoe
nebeTtoBaHue).

12.2. Onepaumm no nepeBoay AeHeXHbIXx cpeactB B Cucteme HandyBank ocyuwecTtBasiiotcsl B
cneayoLwem nopsake:

12.2.1. KnneHT dopMupyeT INeKTpOHHbIN AokyMeHT B WHTepdeiice Cuctembl HandyBank wu
yooctoBepsier ero Handy-kogpom wn (unm) Komom Handy-tokeHa u  (unm) Handy-naponem,
MCNOMb30BaHHbIM AN NosTydeHust aocTyna K MHTepdeiicy Cuctembl HandyBank;

12.2.2. OnepaTtop Cucrembl nocpeactsoM SMS HanpasnsieT KnueHnty Handy-kog (Kog Handy-
TOKeHa KnneHT reHepupyeT caMmocCTosiTeNbHO) M WHDOpMaumio, cogepxkailyto aetanm Onepauun
(cymMa, HaMMeHOBaHMe Nony4YaTens UM HasHa4veHue nnaTtexa);

12.2.3. 8 ciydyae ecnm [eHEXHOro nokpbitus baHka-amMuTeHTa, obcnykmarowero KnveHTa,
HEe[OCTaTOYHO AN OCYLLECTB/IEHMS pacdeTa No npeanonaraemoit Onepaumn (C ydyetoM JluMuTa
obsazaTtenbcts), Onepatop Cuctembl yepe3 WHTepdelic Cuctembl HandyBank Hanpaenser KnueHTy
coobuieHne 06 oTkaze B Npveme DIEKTPOHHOMO AOKYMEHTA K UCMOSIHEHMIO;

12.2.4.npn  Heobx0AMMOCTM  MpOrpaMMHO-annapaTHeli  koMmnnekc Onepatopa CucTemsl
3anpawuvBaeT y MepuyaHTa noATBEPXAEHWE TOTOBHOCTU MPUHATL MEepeBof AEHEXHbIX CpeacTB
(npepasTOpU3aums);

12.2.5. nporpaMMHo-annapaTHbIM koMnnekc OnepaTtopa Cuctembl OpPMUPYET aBTOPM3ALMOHHbIN
3anpoc B baHK-3MUTEHT;

12.2.6. B cnyyae nony4veHust ot baHka-amuTeHTa ABTOopu3aumm Onepatop CUCTEMbl HanpasnseT
MepuyaHTy yBegomsiieHve O pakTe COBepLlUeHMs nepeBoda AEHEXHbIX CPeacTB M CO34aeT 3anucb B
PeecTtpe onepauuii;

12.2.7. PacyeTHbIl LEHTP OCYLLECTBNSET pacyeT B NOpPSAKe, YCTaHOBIEHHOM B pa3agene 13;

12.2.8. baHk-3KBaipep OCYLUECTB/SIET pacyeTbl C MepyaHTOM B MOPSAKE, YCTAHOBIEHHOM
COOTBETCTBYIOLLMM OrOBOPOM Mexay baHkoM-3kBalipepoM M MepyaHToM.

12.3. OnepaumMn no nepeBOAy SNEKTPOHHbIX [EHeXHblX cpeactB B Cucteme  HandyBank
OCYLLECTBNSAIOTCS B MOPSAKE, U3/TOXKEHHOM B NyHKTe 12.2, € y4eTOM crieaytowmx 0CobeHHOCTeN:

12.3.1. cepB1C NpefoCTaBNsaeTcs ToNbKO KnueHTam-pusmnyeckum nuuam;

12.3.2. nepeBoA 3NEKTPOHHBLIX [AEHEXHbIX CpeACTB OCYLUEeCTBASETCA MyTeM OAHOBPEMEHHOMO
NPUHATUS DNEKTPOHHOIO AOKYMEHTA, YMEHbLUEHNS OCTaTKa 3/1EKTPOHHbIX AEHEXHbIX CpeacTs KnueHTa-
nnaTtenblyka Ha OCHOBAHMM aBTOPU3ALMOHHOMO 3amMpoca W YBEIMYEHUSI OCTATKa 3NEKTPOHHbIX
[AeHexHbIX cpeacts KnueHTa-nonydatens Ha cymmy Onepauuu MyTeM aBTOPU3aLUMOHHOrO 3arpoca B
BaHk-aMuTeHT, obcnyxuBatowmin KnneHTta-nonyyarens;

12.3.3. OTBETCTBEHHOCTb 3@ BbINOMHEHNE TpeboBaHU AEWCTBYIOLLEro 3aKOHOAATENbCTBa
Poccuitckon ®epepaumm M HOPMaTMBHBLIX AOKYMeHTOB baHka Poccum B 4aCTM MakCMManbHOW CyMMb
0CTaTKa 3NEKTPOHHBIX AEHEXHbIX CPEACTB, MAKCMMASIbHOM CYMMbl NEPeBOAa 3MIEKTPOHHBIX AEHEXHbIX
CpeactB M MHbIX TpeboBaHui nNpu  npepocTaBneHuy KnueHTaM  NepcOHUMULMPOBAHHBLIX U
HenepcoHNMUUMPOBAHHbBIX 3MEKTPOHHBLIX CPEACTB MnaTeXa MOMHOCTbI0 NEXUT Ha BbaHke-yvacTHuKe,
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ABNAOWEMCA SMUTEHTOM INNIEKTPOHHBLIX AEHEXHbIX CPEACTB.

12.4. Onepaumm NoO nepeBody AeHexHbIX cpeactB B Cucteme HandyBank B ¢opme nepesoga
[AEHEXHbIX CpeacTB Mo TpeboBaHMo nonydatens cpeacrts (npsmoe AebeToBaHWE) MpU  Hannuum
3apaHee AaHHOro akuenTa KnneHTa-nnatenbluyka OCyLeCTBSOTCS B CrieAyoWeM nopsiake:

12.4.1. KnueHT-nnaTenbwvk HOpMUPYET 3apaHee AaHHbIM akuenT B OTHOWEHWM MepyaHTa-
nosiyyaTtens B BUAE DNEKTPOHHOMO AOKYMeHTa B UHTepdeiice Cuctembl HandyBank 1 yaocToBepsieT ero
Handy-kogom mn (unn) Kogom Handy-TtokeHa un (unn) Handy-naponem, ncnosib3oBaHHbIM A71s1 NOAy4YeHus
poctyna k UHTepdericy Cuctembl HandyBank;

12.4.2. OnepaTtop CucteMbl nocpeactsoM SMS Hanpasnsetr KnueHTy-nnatenbwmky Handy-kop
(Kog Handy-tokeHa KnueHT reHepupyeT CaMOCTOSITENbHO) M MHMOPMaUMIO, COAEPXKaLlylo AeTasnu
Onepaumu (cymMa, HaMMeHOBaHWe NoslydaTens uavM HasHayeHue nnaTtexa);

12.4.3. MepuaHT-nonyyatens Hanpaensetr Onepatopy Cwuctembl TpeboBaHne B Mnopsake,
yCTaHOB/IEHHOM AOroBOpOM MepuaHTa-nosyyaTensi ¢ 06CnyXuBatoLmM ero baHkoM-3KBalpepoM;

12.4.4.B8 cnyyae ecnm [leHeXxHOro noKpbiTMs BaHka-asmuTeHTa, obcnyxuBatollero KnueHTta-
nnaTenblUnKa, HeJIOCTaTOMHO AN OCYLIECTB/IEHWUS pacyeTa Mo npeanonaraeMon Onepauun (C y4eToM
JlumnTa obsizatenbcTB), Onepatop CucteMbl HanpaenseT MepyaHTy-nonyyatento coobuieHne 06 oTkase
B ocyuiectsneHmn Onepauuu;

12.4.5. nporpaMMHo-annapaTHbIiM Komnnekc Onepatopa CucteMbl (hOPMUPYET aBTOPU3ALIMOHHBIN
3anpoc B baHK-aMUTEHT;

12.4.6. B criyyae nonyyeHns ot baHka-amuteHTa ABTOpm3aumn Onepatop CuCTeMbl HanpasnsieT
MepuaHTy-nony4yaTento ysegomneHme o (akTe COBEpLUEHUS NepeBOAad AEHEXHbIX CPeACTB M CO3JaeT
3anunck B PeecTpe onepauuii;

12.4.7. PacyeTHbIN LEHTP OCYLLECTBASIET pacyeT B Nopsake, YCTaHOBNEHHOM B pa3aene 13;

12.4.8. baHk-3KBalpep OCYLLECTBASIET pacyeTsl C MepuyaHTOM-MonyyaTeneM B MOPsAKe,
YCTaHOB/IEHHOM COOTBETCTBYIOLMM A0rOBOPOM baHka-akBanpepa ¢ MepyaHTOM-NonyyaTenem.

12.5. Onepaumm no nepeBoay AeHexHbIX cpeactB B Cucteme HandyBank B ¢opme nepesoga
[leHeXHbIX cpeacTB no TpeboBaHWIO nonyyaTens cpeacTs (npsmoe aebeToBaHUE) OCYLLECTBASAIOTCA Npu
OTCYTCTBUM 3apaHee AaHHOro akuenTa KnneHTta-nnatenbluyka B Creaytowem nopsiake:

12.5.1. MepuaHT-nonyyatens Hanpaenset Onepatopy Cwuctembl TpeboBaHne B nopsaake,
YCTaHOB/NEHHOM A0roBOpoM MepyaHTa-nosny4yaTtensi ¢ 06CnyXuBatoLIMM ero baHkoM-3KkBalpepoM;

12.5.2, KnneHT-nnatenbwunk QopMmpyeT akuenT B OTHOWeHun TpeboBaHus MepuaHTa-
noslyyaTtens B BUAe DNEKTPOHHOIO AoKyMeHTa B MHTepdeice Cuctembl HandyBank v yaocToBepsieT ero
Handy-kogom u (unun) Kogom Handy-TokeHa u (unun) Handy-naponem, ncrnosnb30BaHHbIM ANs1 NOJSTyYeHMUs]
poctyna Kk UHTepdelicy Cuctembl HandyBank;

12.5.3. OnepaTtop CucteMbl nocpeactBoM SMS Hanpasnsetr KnueHTy-nnatenbwuky Handy-kop
(Kog Handy-tokeHa KnueHT reHepupyeT CaMOCTOSITENIbHO) M MHMOpMaumMio, coaepXallyl AeTanu
Onepauunn (cyMMa, HaMMeHOBaHWe Nony4daTens UM HasHadeHue nnatexa);

12.5.4.8 cnyyae ecnu [eHexHOro nokpblTa baHka-amuteHTa, obcnyxusatowero KnuneHrta-
nnaTenblUnKa, HEAOCTATOUHO AN OCYLLECTBNEHWsl pacyeTa no npeanonaraemMor Onepaunu (C yyeToMm
Jiumnta obsazatenscts), Onepatop CucteMbl HanpaenseT KnueHTy-nnatenblumky coobuieHme ob oTkase
B ocyuiecteneHmn Onepauuu;

12.5.5. nporpaMMHo-annapaTHbiM koMnniekc Onepatopa CucteMbl OpMUPYET aBTOPU3ALIMOHHBIN
3anpoc B baHK-3MUTEHT;

12.5.6. B cnyyae nony4veHus ot baHka-amuTeHTa ABTopusaumu Onepatop CuCTeMbl HanpasnseT
MepuyaHTy-nony4yaTento ysegomieHme o (akte CoBepLUEHUS nepeBoAa AEHEXHbIX CPpeAacTB M co3aaeT
3anuncb B PeecTpe onepaumid;

12.5.7. PacyeTHbIN LIEHTP OCYLLECTBNSIET pacyeT B NOPsiAKe, YCTAHOBIEHHOM B pasgene 13;

12.5.8. baHk-3KBalpep OCYLIECTBNSIET pacyeTbl C MepyaHTOM-Mony4YaTenemM B  MOPSAIKeE,
YCTaHOB/IEHHOM COOTBETCTBYIOLUMM OrOBOPOM baHka-akBanpepa ¢ MepyaHTOM-Nony4YaTenem.

12.6. baHk-y4acTHMK M Onepatop CUCTEMbI HE HECYT OTBETCTBEHHOCTU 3a MpPaBW/IbHOCTb [AaHHbIX
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(6aHKOBCKMX PEKBM3UTOB), YKa3aHHbIX KNMEHTOM B DNEKTPOHHOM AOKYMEHTE.

12.7. be30T3bIBHOCTb NepeBofa [AEHEXHbIX CpeacTB, 3a WCKIIOYEHMEM MepeBoAa 3NEKTPOHHbIX
[AEHEXHbIX CpeaCTB, HACTYMaeT C MOMEHTa CrMcaHusl AeHeXHbIX CPeACTB Co cyeTa KnneHTa u o3Havaet
OTCYTCTBME BO3MOXXHOCTW OT3blBa DNEKTPOHHOrO AOKYMEHTa.

12.8. OKOH4YaTENbHOCTL MNepeBoAa AEHEXHbIX CpeacTB, 3a WUCKIIOYEeHWEM MepeBoAad 3MEKTPOHHbIX
[JEHEXHbIX CpefcTB, HACTyrnaeT B MOMEHT 3a4uC/IeHUs AeHeXHbIX cpeAcTB Ha CyeT [leHeXxHoro
NoKpbITMS baHka-yyacTHMKa, 06CNyXXMBAlOLWEro nosyyaTens AeHeXHbIX cpeacts. B cnyyae ecnm
nnatenblwmka W nonydatens obcayxvBaeT oauMH BbaHK-y4aCTHMK, OKOHYaTeNbHOCTb nepeBoAa
AEHEXHbIX CPEACTB HAacCTynmaeT B MOMEHT 3a4MC/IEHWNSI [OEHEXHbIX CPeACTB Ha 6aHKOBCKMIM cyeT
nony4datens unm obecneyeHns nosydaTento BO3IMOXHOCTM MOYHEHUS HANMYHBIX AEHEXHbIX CPEeaACTB.

12.9. NepeBoa 3NEKTPOHHbLIX AEHEXHbIX CPEACTB CTAHOBUTCS 6€30T3bIBHBIM W OKOHYaTENbHbIM C
MOMEHTa MnpuemMa DNEeKTPOHHOIO AOKYMEHTa K WCMOIHEHMIO, YMEHbLUEHUSI OCTaTKa 3MEeKTPOHHbIX
[AEHEeXHbIX cpeacTs KnneHTa n 0A4HOBPEMEHHOMO YBESIMYEHUS OCTaTKa NEKTPOHHbIX AEHEXHbIX CPeacTB
nonyyartens Ha cymmy Onepaumu.

12.10. MepeBoapl AeHexHbIX cpeactB B Cucteme HandyBank sBnstotcs 6e3ycnoBHbiMM (yCnoBus
nepeBoAa AEHEXHbIX CPeACTB OTCYTCTBYIOT).

12.11. ConpoBoxeHne nepesoaa AeHEXHbIX CPEACTB CBEAEHNAMM O nnaTesNblUMKe OCyLLEeCTBASETCS B
COOTBETCTBMM C  [EUCTBYIOWUMM  3aKOHOAATENbCTBOM  Poccuiickort  ®defepaumMn B NOPSIAKeE,
YCTaHOBMIEHHOM HOPMAaTMBHbIMKM [OKYMeHTaMu baHka Poccun. B cnyuae otcyTtctBus y OnepaTopa
Cuctembl Takux cBedeHnii o KnueHTe, Onepauum Ha CyMMbl, MpEBbILAIOLME YCTAHOBIEHHYHO
®epepanbHbiM 3akoHoM 0T 07.08.2001 N2 115-03 «O npotuBoAencTBMM neranv3aumn (OTMbIBaHMIO)
[OXOA0B, MOMyYeHHbIX MPecTynHbIM NyTeM, U (BUHAHCMPOBAHMIO TEPPOPM3Ma» MAKCMMASIbHYIO CyMMY
[ANS TaKUX NepeBofioB, He A0MNYCKaloTCs.

12.12. [opsaok onnaTtbl yCIyr no nepesofy AEHEXHbIX CPeACTB (3MNEKTPOHHbIX AEHEXHbIX CPeacTB)
yCTaHoB/eH B pa3gene 13 u Tapude u aensieTcs eanHoobpasHbIM Anst Bcex baHKOB-y4YacTHMKOB.

12.13. OcHOBaHWEM AN UCMONIHEHUS coBeplUeHHOW KnneHToM Onepauuu SBASIETCA YAOCTOBEPEHME
KnneHToM DneKkTpoHHOro AokymeHTa Handy-kogom wnn Kogom Handy-tokeHa wnu Handy-naponem,
MCNOMb30BaHHLIM Ans nony4veHus aoctyna k MHTepdeiicy Cuctembl HandyBank. OnepaTtop CucCTeMs
MOXET TakXe YCTaHaBnMBaTb [OMOSIHMTENbHble Cnocobbl yaoctoBepeHus npaea KnueHTa
pacnopshkeHusl AEHEXHbIMM CPeaCTBaMM Npu coBeplueHnn Onepauui.

12.14. baHk-yyacTHMK u1 Onepatop CuCTeMbl NPU3HAIOT, YTO DAEKTPOHHbIE  [AOKYMEHTHI,
yaocToBepeHHble Handy-koaoMm unu kogoM Handy-TokeHa unv Handy-naponeMm, Ucnosib30BaHHbLIM Ans
nony4deHus goctyna k MHTepdeiicy Cuctemsl HandyBank,:

12.14.1. HagnexawmMm 1 AoCTaTouHbIM 06pa3oM yaoCToBepsOT NpaBo KrnneHTa pacnopsKaTbes
[EHeXHbIMW cpeacTBaMu;

12.14.2. nMelOT paBHYIO HOPUANYECKYIO M [A0Ka3aTeSIbCTBEHHYIO CUY C aHanorMyHbiMM Mo
COAEPXXAHWNIO M CMbICY MNATEXHbIMA [OKYMEHTAMW, MOAMMCAHHBLIMA COBCTBEHHOPYYHONM MOAMNMUCHIO
KnueHTa;

12.14.3. He MoryT 6bITb 0CcnopeHbl BaHKOM-y4acTHUKOM, KNneHToM 1 TpeTbuMu nnuamm unm 6biTb
MpU3HaHbl HEAENCTBMTENIbHBIMM, B TOM 4WCle MO TEM OCHOBaHWSIM, YTO OHW nepedaHbl C
ncnonb3oBaHneM Cuctemsl HandyBank, yepes ceTb MHTEPHET UK coCTaBNEHbI B 3N1EKTPOHHON (bopMe;

12.14.4. MOryT UCMONb30BaTbCA B KAYECTBE [0KA3aTeNbCTB B Cy[e U B APYrUX rocyAapCTBEHHbIX
U HErocyAapCTBEHHbIX OpraHax U opraHu3aumsx.

12.15. OrpaHuueHns (AMMUTbI) Ha cyMMbl Orniepauuii B 3aBUCMMOCTM OT BbibpaHHOro KnmeHToM
cnocoba yAOCTOBEPEeHUS DNEeKTPOHHbIX [JOKYMEHTOB YyCTaHaBnuBatoTcs OnepatopoM CucTeMmbl
BHYTPEHHUM pacnopaanTesbHbIM aKToM.,

13. Mopsaok ocywecTsB/IeHUs NJ1IaTeXHOro KJIMpuUHra u pacueta B Cucreme HandyBank

13.1. MnaTteXxHbIl KNMpUHr B CucteMe HandyBank ocyluecTBnsieTcsi NOCPeacTBOM:
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e BbINOSIHEHUS MpoLeayp NpUeMa K UCMOMHEHMIO DNEKTPOHHbIX JOKYMEHTOB;
e Mepeaaun ans UCNOTHEHUS NMPUHSATBIX DNEKTPOHHBIX AOKYMEHTOB;
e pacyeta lnaTexxHON KIMPUHIOBOW NO3ULMM AN KaXaoro baHka-y4acTHUKa;

e nepepayn PacyeTHOMY LEHTpY pa3MepoB [1aTeXHbIX KIMPUHIOBbLIX MO3ULMA MO KaXAOMY
BaHKy-y4acTHUKY;

e nepeaayn PacyeTHOMY LEHTpY pa3MepoB BO3HarpaxaeHuin Onepatopa CUCTEMbI MO KaXkaAoMy
BaHKy-y4acTHuUKY.

13.2. [naTexHass KAMpUHroBass MNo3uums M Bo3HarpaxkaeHne OnepaTopa CUCTEMbl pacCUMTLIBAKOTCA
OnepatopoM CucTeMbl, BbINOAHSAOWNMM  DYHKUMK  [1aTEXHOr0 KAMPUHIOBOrO UeHTpa Cucremsl
HandyBank, oanH pa3 B CyTKM 0gHOBpPEMEHHO No BceM baHkaM-yyacTHukam 3a nepuog ¢ 00:00:00 no
23:59:59 He no3gHee 03:00 MOCKOBCKOrO BpeMEHW creaylowero paboyero AHA WM NepeaarTcs
PacueTHOMYy UeHTpY B COCTaBe KIMPWHIOBOIO peecTtpa MO COrflacoBaHHbIM KaHasaM CBA3M He Mo3AHee
04:00 pabouero aHs.

13.3. lNnaTexxHas KIMPUHIroBas No3vumsl pacCYMTLIBAETCS Ha HETTO-OCHOBE U BK/IIOUAET B ceb1:
13.3.1. cymmbl Onepauuii;

13.3.2. cymMMbl Mex6aHKOBCKOro BO3HarpaXxaeH1sl B COOTBETCTBUM C TaprdoMm.

13.4. PacyeTHblli UEHTp exeaHeBHO No pabouMm aHsM o 07:00 MOCKOBCKOFO BPEMEHM Ha
K/IMPMHIOBOM OCHOBE OCYLLECTBASIET pacyeT 3a npeablaylmin AeHb, oTpaxas no CueTam [eHexHoro
NOKpbITUS BaHKOB-y4aCTHMKOB [lNaTeXHble KAUMPUHroBble MNO3uvuMM W BO3HarpaxaeHuss OnepaTtopa
Cuctembl. PacyeT 3a BbIXOAHON (Hepabouumii) feHb OCYLEeCTBASETCS B MepBbliil pabounii aeHb,
CneayroLwmit 3a BbIXOAHbIM (HEPAboUunM) AHEM.

13.5. Pacuet B Cucteme HandyBank ocyulectensietcs B Bantote Onepauuu, ecnu BantoTort Onepaumm
asnaoTca gonnapbl CLUA, eBpo Mnn HaumoHanbHas BanoTa OAHOBpeEMeHHO BbaHka-aMuTeHTa u BaHka-
3KBalipepa. Bo Bcex ApyruMx cryyasx pacyeT ocylectsnsietcs B gonnapax CLUA, npu 3ToM ans
nepecyeta cymmbl Onepaumm 13 Bantotbl Onepaumm B gonnapsl CLUA mncnonb3yetcs kKypc (Kpocc-Kypc)
BaHka PoccuM Ha peHb coBeplueHns Onepaunn. [pu HaNMuUMKM  OTPAHUMYEHWUIA, HaKIaAblBaeMbIX
LeNCTBYOWMM Ba/IIOTHbIM  3aKOHOAATENbCTBOM, pacyeT  NpOM3BOAUTCSH B  Tpebyemon
3aKOHOAATe/IbCTBOM BasnioTe.

13.6. PacueTHbIi LEHTp ocyluecTBnseT pacdeT B Cucteme HandyBank nocpeactBom cnvcaHus (B
nepseyto odepeab Hambonbliero no pasmepy obsizatenbCTBa baHKa-yvacTHMKA) WM 3a4MCIEHUs Mo
CyeTtaM [eHeXHOro nokpbiTUs MNaTeXHbIX KAMPUHIOBLIX MNO3ULMIA U BO3HarpaxaeHus Onepatopy
CucteMbl B COOTBETCTBYIOWIMX BanTax. B cnyyae HeooCTaTOYMHOCTM MM OTCYTCTBUS [leHEeXHOoro
MoKpbITUS B BantoTe MnaTeXXHON KIMPUHIOBOM nosuuun 1 (Mnv) B BantoTe Bo3HarpaxaeHus OnepaTtopy
CucTeMbl ANsi  OCYLLECTB/IEHUSI pacyeTa PacyeTHbI LUEHTP B MOMEHT OTpakeHus [naTexHoi
KJ/IMPUHIOBOM MO3MUMM NPOU3BOAUT CMMCaHWE HeAOCTaoWMX CyMM co CYeToB [leHEXHOro MOKpLITUS B
nobor Apyron BantoTe Mo Kypcy PacyeTHOro LeHTpa C OAHOBPEMEHHBIM yAEPXKAaHMEM KOHBEPCUOHHOIO
BO3HarpaxxaeHusi no craBke PacyeTHOro LEHTpa Ans KaXkaol BastoTHOM Mapbl (MpU HanM4YMM TaKoro
BO3HarpaxxaeHus). Pasmepbl CTaBOK KOHBEPCMOHHOIO BO3HarpaXkaeHust AoBoAATcs A0 baHka-ydacTHMKa
B nopsiake, npeaycMoTpeHHOM nyHKToM 10.3.

13.7. VicnonHeHne obsasaTensctB no pacdety B Cucteme HandyBank obecneumBaetcs 3a cyeT
OCyLLUEeCTBNEHNA Onepau,m‘/'l UCKNIOYNTENBHO B nNpeaenax npeaocrtaBlEHHbIX BaHKaMVI-yLIaCTHVIKaMVI
CyMM [leHeXHOro MOKpbITUS C y4yeToM JinMuTa 0653aTenbCTB. baHK-y4acTHUMK CaMOCTOSITENbHO
noaaepXxuBaet [leHeXxxHoe MokpbiTue Ha CueTax [eHeXHOro MoKpbiTUS B pa3Mepe, AOCTAaTOYHOM Ans
coepLieHus Onepaumi.

13.8. lMNpucoeanHsace k [MpaBunaM, baHk-yyacTHMK npepoctasnser Onepatopy CucTeMbl npaso
npeabaBnaTb TpeboBaHus Kk CueTy [leHeXHoro nokpbiTus baHka-yyacTHMKa no onnate CyMmMm
Onepaumii, Mexb6aHKOBCKOrO BO3HarpaXxaeHuss W  Bo3HarpaxaeHuss Onepatopa Cuctembl B
cooTtBeTcTBUM C lMpaBunamu n TapudoM nyTeMm BKIKOYEHUS YKa3aHHbLIX CyMM B KIMPUHIOBLIN peecTp,
copepxalumii MnaTeXxxHylo KIMPUHIOBYIO MO3WULMIO U BO3HarpaxaeHve OnepaTopa CUCTEMbI, @ Takxe
npuoctaHoBuTb Onepauun bBaHka-yyacTHMKa B Clydae u3BelleHus PacyeTHOro ueHTpa o
MPUOCTaHOBMIEHUM OMnepaLmnii, 0 HaNoOXeHUM apecta Ha CuyeTa [leHeXXHOro MOKpPbLITUS, OT3blBa 3apaHee
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JaHHoro akuenta baHka-yyacTHMKa Ha cnucaHve cpeactB no Cuety [leHeXHOro pacyeTHbIM
JOKYMEHTOM PacuyeTHOro LueHTpa Ha OCHOBaHMM npepocTasneHHoro OnepatopoM Cucremol
KIIMPUHIOBOro peecTtpa, coaepxallero [naTeXxHy KAMPUHIOBYKD MO3WUMI0O W BO3HarpaxkaeHue
OnepaTopa cUCTEMBI.

13.9. [Ins baHka-y4yacTHMKa, OAHOBPEMEHHO WCMONHSAOWEro 06s3aHHOCTM PacyeTHOro UEeHTpa,
YCTaHOB/EH CNeayoLLMI NOPSAOK MNNATEXHOro KIIMPUHra U pacyeTa:

13.9.1. Cuyer [eHEeXHOro MOKpbITUS He OTKpbiBaeTca. Onepauuu, CoBeplieHHble KineHTamu
Takoro bBaHKa-yyaCTHMKa, OTpaXkaloTcsl MO BHYTPEHHUMM cyeTaM Ha 6anaHce PacyeTHOro LEHTpa,
OTKpbIBaeMbIM B COOTBETCTBUM C NpaBuiaMu GyxranTepckoro yYeTa B KpeAUTHbIX OpraHu3aumsXx.

13.9.2. MnaTexHblii KIIMPUHF B OTHOLLEHWM Takoro baHka-y4acTHMKa OCYLLECTBASETCA B MOPSAKE,
YCTaHOBJIEHHOM HACTOSILLMM pasaenoM. BosHarpaxkaeHue, npuumntaioweecs K Bbinaate Takmm baHkoM-
ydacTHukoMm OnepaTopy Cuctemsl, nepeuncnseTca PacueTHoiM LeHTpoM OnepaTopy CUCTeMbl B coCTase
obLuelt cyMMbl BO3HarpaXkaeHus 3a npeablaywmii AeHb.

14. MNopsiaok paccMOTpPeHuns 3anpocoB no Onepaumsam

14.1. Mpu obpalleHnn KnveHta B BaHK-3MUTEHT C 3amnpoCcOM B OTHOLUEHWM COBEPLUEHHON KIMEHTOM
Onepaunn M OTCYTCTBUM BO3MOXHOCTW Yy bBaHKa-aMUTEHTa CaMOCTOSITENIbHO YAOBNETBOPUTL 3anpoc
KnueHnTa:

14.1.1. BaHK-3MUTEHT OPMUPYET 3NEKTPOHHLIN 3anpoc OnepaTtopy CUCTEMbI U HaMpaBnseT €ro
Ha a[pec 3MeKTPOHHOW noYTbl problems@handybank.ru. Ha kaxayio Onepauuio dopMupyeTcs
OTAENbHbIM 3anpoc. ®opMaThbl 3NEKTPOHHBIX 3anpocoB NpueeaeHb! B Mpunoxernun N2 9;

14.1.2, Onepatop CucteMbl Ha OCHOBaHMWM 3anpoca baHka-sMWUTeHTa He Mo3AHee creayloLlero
pabouero AHs NpYHUMaET Bce HeobxoamMMble Mepbl A1 YAOBETBOPEHUS 3anpoca;

14.1.3. B Ciyyae yCnewHoro yA0BNeTBOPEHMS 3aMpoca, KacaBLIErocs OTMEHbIl Y)Ke COBEpLUEHHOM
Onepaummn, Onepatop CUCTEMbl U PacYeTHbIN LEHTP OCYLUECTBASAIOT 06paTHyto Onepauuto, npu 3ToMm
BO3BPAT BO3HarpaxaeHus Onepatopy CucteMbl No AaHHOW Onepauun He OCyLLECTBIISIETCS;

14.1.4. 8 cnyyae ecim B TedeHue 10 (mecstn) paboumx AHEW CO [HS MOJSTyYeHMs 3anpoca
Onepatopy CucTeMbl He yAdaeTcs yaoOBNETBOPWUTbL 3anpoc, To baHk-amuTeHT, Onepatop CuCTEMbI,
PacyeTHbIM LEHTP M, Mpy HeobxoaMMoCTW, Apyrve ydacTBoBaBlve B Onepaumn CTOPOHbI CO3AatoT
BpPEMEHHYI0 pabouyto KOMUCCUIO;

14.1.5. BpeMeHHas paboyasi koMUccKa B TedeHne He 6onee YeM 20 (aBaguati) paboumnx aHen c
MOMEHTa OKOHYaHWSI CPOKa, YKasaHHOro B nyHkTe 14.1.4, co3gaetcs, npuctynaet Kk pabote wu
onpeaensieT NopsaaoK yaoBeTBOPEHUS 3arpoca.

14.2. Npn obpalleHnn KnmeHta HenocpeacTtBeHHO k Onepatopy CuCTeMbl C 3anpocoM B OTHOLLEHWUU
coBepLueHHon KnneHToM Onepauuu:

14.2.1. OnepaTtop CucrtemMbl Ha OCHOBaHuM obpalleHus KnveHTa He3aMeanuTeNlbHO MpPUHUMAET
BCe HeobxoanMble Mepbl Ansl yAOBNETBOPEHMS 3anpoca KnuneHTa;

14.2.2. ecnv B TeyeHue 3 (Tpex) paboumnx aHel co aHst obpalleHunst KnveHta OnepaTtopy CUCTEMBI
He yaaeTcs yaoBNeTBOpuTb 3anpoc KnveHTa, a Takke ecnu 3anpoc KnneHTa KacaeTcs OTMEHbl yxe
COBepLUEHHON Onepauun UM yTOUHEHUS (M3MEHEHUS) AaHHbIX, YKa3aHHbIX KNMeHTOM B 311eKTPOHHOM
JokyMeHTe, Onepatop Cwuctembl wHdopMupyeT KnmeHTa 0 HeobxogumocTu 0bpaTutbcs €
COOTBETCTBYIOLUNM 3asiBNieHNEM B BaHK-IMUTEHT;

14.2.3. nocne nonyyeHnss bBaHKOM-3MUTEHTOM YKa3aHHOMO 3asBneHus OT KnveHTa paccMoTpeHue
3anpoca OCyLIEeCTBNSAETCA B NopaaKe, U3N0XEHHOM B NyHKTe 14.1.

14.3. MNMopsaok paccMOTpeHust MPeTEH3UI M 3amnpocoB CO CTOPOHbI MepyaHTOB M BaHkoB-3KBalipepoB
aHanornyeH nopsiKy pacCMOTPEHUs MPETEH3WI K 3anpocoB CO CTOPOHbI KNneHTOoB.
14.4. MNMpoueaypa NpoBepkn aBTOPCTBa IEKTPOHHOIO AOKYMeHTa, nognucaHHoro Handy-koaom:

14.4.1. N3 xypHana Onepauuii nporpaMMHO-anmnapaTHOro Kkomnnekca Cuctembl HandyBank
U3BJieKaloTCs:

14.4.1.1. Handy-koa, creHepupoBaHHbIi Cuctemon HandyBank pans gaHHOro 3neKTPOHHOro
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[OOKYMEHTQ,

14.4.1.2. texct HanpaeneHHoro KnueHTy SMS, cogepxawero petanm Onepaunm (Cymma,
HauMeHOBaHME MNONy4YaTenss WM Ha3HayeHWe nnaTeXxa) M CcreHepupoBaHHbIM Cuctemoit HandyBank
Handy-koa ans gaHHOro NeKTpoOHHOro AOKYMEHTa;

14.4.1.3. Bpems otnipaBku SMS, cogepxatuero getanu Onepauun un Handy-kog;

14.4.1.4. Homep MobunbHOro TenedoHa, Ha KOTOpbIA 6bINO HanpaBneHo SMS, coaepxallee
paetann Onepauun n Handy-kon;

14.4.1.5. Handy-koa, KoTopblit 6bi1 BBEAEH KAMEHTOM MpuW MOANWCAHUM AaHHOTO SNEKTPOHHOro
[OKyMeHTa.

14.4.2, ABTOPCTBO JNEKTPOHHOIO [AOKYMEHTa MOATBEPXAAETCS B C/iydae cobniogeHns Bcex
HVDKENEPEYNCTIEHHBIX YCITOBUM:

14.4.2.1. HaxxaTneM KHonku «Handy-koa» B WHTepdeiice Cuctembl HandyBank KnueHT Bbibpan
cnocob noanuncaHus AaHHOrO DNEKTPOHHOMO AoKyMeHTa Handy-koaom;

14.4.2.2. SMS HanpaBfeHO Ha MOBWNbHbIN TenedhoH, HOMEP KOTOPOro 3aperMcTtpupoBaH B
Cucreme HandyBank ans gaHHoro KnueHTa;

14.4.2.3. fetann nnatexa, ykasaHHble B SMS, coBMagaldT C TaKOBbIMW B  DfEKTPOHHOM
[OKYMeHTe;

14.4.2.4. BBefieHHbIN  KNMEHTOM Mpu  MOANMWCaHUM  DNEKTPOHHOTO  I0KyMeHTa  Handy-koa
coBrnagaetr ¢ Handy-kogoMm, creHepupoBaHHbIM Cuctemoin HandyBank Ansi gaHHOro 3NeKTPOHHOro
OOKYMEHTQ,

14.4.2.5. BBefieHHbIN  KAMEHTOM Mpu  noanucaHuuM  INeKTPOHHOro  AokyMeHTa Handy-koa
coBnagaet ¢ Handy-kogoM, ykasaHHbIM B SMS;

14.4.2.6. otnpaBka SMS u BBoa KnveHToM Handy-koaa 6binv BbINOMHEHbI B Mnpefenax Cpoka
pencteust Handy-koaa;

14.4.2.7. otnpaBka SMS xpoHonormyecky npeawecrsoBana seogy Handy-koaga KnneHTom.
14.5. Npoueaypa nNpoBepPKM aBTOPCTBa JNEKTPOHHOIO [AOKYMEHTa, noanucaHHoro Koaom Handy-
TOKEHa:

14.5.1. 3 xypHana Onepauuii nporpaMMHO-annapaTHoro komnnekca Cuctembl HandyBank
n3BfeKarTCs:

14.5.1.1. yHukanbHbIi HOMep Handy-TokeHa, 3apeructpupoBaHHoro B Cucteme HandyBank ans
AaHHoro KnuneHTa;

14.5.1.2. Kog Handy-TokeHa, KoTopblii 6bin BBeAeH KnMEHTOM npu NOAMMCaHUWM AaHHOro
DNeKTPOHHOIo AOKYMEHTa;

14.5.1.3. Bpema nony4denns ot Knuenta Koga Handy-TokeHa.

14.5.2. ABTOPCTBO JNEKTPOHHOIO [OKYMEHTa MOATBEPXAAETCA B C/yyae CO6OAEHMS BCEX
HUXKENEPEUNCTIEHHBIX YCITOBUIA:

14.5.2.1. HaxaTneM kHonku «Handy-TokeH» B UHTepdelice Cuctembl HandyBank KnneHT Boibpan
cnocob noanncaHus AaHHOMO DNEeKTPOHHOMO AoKyMeHTa Kogom Handy-TokeHa;

14.5.2.2. Bbi6op KnmeHToM cnocoba noanucaHust dNeKTpoHHOro aokymeHta Kogom Handy-TokeHa
n BeefdeHne KnueHtoM Koga Handy-TokeHa Ans nNoAnvcaHWs AAHHOMO DfEeKTPOHHOMO [AOKYMEHTa
npounsoLwnM B npeaenax cpoka aevcreust Koga Handy-TokeHa;

14.5.2.3. Bbi6bop KnmeHToM cnocoba noanucaHus DneKTpoHHOro aokyMeHTa Kogom Handy-TokeHa
XPOHOMOrMYECKM NpeawecTsoBan nonydyeHnto Cucrtemort HandyBank ot KnneHTta Koga Handy-TokeHa;

14.5.2.4. Kog Handy-TokeHa creHepupoBaH Handy-TOKeHOM, YHWKanbHbLIM MAeHTUdMKaTOP
KOTOporo 3apernctpuposaH B Cucteme HandyBank ans gaHHoro KnveHTa;

14.5.2.5. nporpaMMHo-annapaTHbli  koMmnnekc Cuctembl HandyBank noaTtBepaun BanuMaHOCTb
NOJIy4EeHHOro Ans NoAnucaHuMs [AAHHOMO DNeKTPOHHOro AokyMmeHTa Koga Handy-TokeHa. [Mposepka
BaNMAHOCTM MPOBOAUTCS C MCMONb3oBaHMeM oTnedyatka SDB (Security Data Block), akTyanbHoro Ha
MOMEHT MpOBEPKM nony4deHHoro Cucremoint HandyBank Koga Handy-TokeHa.
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14.6. Npoueaypa NpoBEPKM aBTOPCTBA JNEKTPOHHOr0 AOKyMeHTa, noanucaHHoro Handy-naponew,
MCNOMb30BaHHbLIM Ans nosyderus aoctyna k UHTepdericy Cuctembl HandyBank:

14.6.1. 3 xypHana Onepauuii nporpamMMHO-annapaTHoOro komnnekca Cuctembl HandyBank
U3BJIEKaloTCA:

14.6.1.1. nata 1 BpemMsi npeaocTaBneHns aoctyna k WHTtepdeiicy Cucrtembl HandyBank ans
(opMMpoBaHUS A@HHOrO DNIEKTPOHHOMO AOKYMEHTA;

14.6.1.2. Handy-Homep 1 Handy-naponb (NpeactaBnieHHbli B hOpMe 3HAYeHUs XaW-(pyHKUMK),
MCNOMb30BaHHbIE AN MnonyyeHnss poctyna k WHTepdericy Cuctembl HandyBank ans cdopmupoBaHus
[AHHOrO DNEKTPOHHOMO AOKYMEHT];

14.6.1.3. nHdopmMauma 0 gate M BPEMEHW OKOHYaHWS MpeaocTaBneHus goctyna k UHTepdeiicy
Cuctembl HandyBank, BbinonHeHHoro no nHnumatuee Knnenta B MHTepdelice Cuctemsl HandyBank;

14.6.1.4. vHdopMaumns 0 MaKCMMasIbHO-BO3MOXXHOM BpPEMEHM MpeaocTaBieHnst aoctyna KnmeHty
k MHTepdelicy Cuctembl HandyBank.

14.6.2. ABTOPCTBO JNIEKTPOHHOIO [IOKYMEHTa MOATBEPXAAETCA B C/yYae COBJIOAEHUS BCEX
HUDKENEePeUNCNEHHbIX YCOBUIA:

14.6.2.1. Handy-HoMep 1 Handy-naponb (NpeactaBnieHHbli B hOpMe 3HaYeHUs XaW-(pyHKUMK),
UCMoNb30BaHHblE ANnd nonyveHns aoctyna k UHTepdelicy Cuctembl HandyBank ans cdhopmupoBaHus
JAHHOrO  DNEeKTPOHHOrO0  [AOKYMEHTa,  COOTBETCTBYWOT  Handy-Homepy u Handy-naponto
(npeactaBneHHoMy B ¢GopMe 3HayeHust xaw-dyHKkumn) KnmneHta, YycTaHoOBNEHHbIM B Cucreme
HandyBank ans npeHtnudukaummn KnneHta B cooTBeTCTBMU C lNpaBunamu;

14.6.2.2. [lata ¥“ BpeMs OKOHYaHWs NpefoCcTaBfeHnss AocTyna K WHTepdeiicy Cuctembl
HandyBank, BbinonHeHHOe no uHUUMaTMBE KnueHTa B WHTepdelice CUCTEMbI, HACTYMUIO NO3XE
MOMEHTa ocCyLlecTBneHns OnepaumMm Ha OCHOBaHMKM CHOPMUPOBAHHOMO KAMEHTOM DNEeKTPOHHOMO
[JOKYMEHTa, WUNn, B C/lydae OTCYTCTBMSI B >KYpHasiaX MporpaMMHO-annapaTHOro Kommnnekca CucTteMmbl
HandyBank nHdopMauum o gaHHoM cobbitum (KnmeHT cpeactBamm Cuctembl HandyBank He 3aBepunn
CEaHC), [laTa U BpeMsi OKOHYaHWA npeaocTaBneHust aocTyrna K WHTepdeiicy Cuctembl HandyBank,
BbiNoNHeHHoe Cuctemoli HandyBank aBToMaTuyecku mnocne AOCTUXKEHUSI MakCMManbHO-BO3MOXHOIO
BpeMeHu pocTyna KnueHTa Kk WHTepdeiicy Cuctembl HandyBank, HacTynunu nosxe MOMEHTa
ocyuiecTeneHms Onepaunm Ha OCHOBaHMM CPOPMMUPOBAHHOIO KNMEHTOM DNEKTPOHHOIO AOKYMEHTa.

15. Cucrtema ynpasneHus puckamm B Cucreme HandyBank

15.1. lMNoa cucteMolt ynpaeneHust puckamn B CucteMe HandyBank noHuMaeTcst koMnnekc MeponpusiTuii
M CNocobOB  CHMXEHUS BEPOSITHOCTM  BO3HWUKHOBEHMS  HeBNaronpusTHbIX — MOCNEACTBUA  ANs
6ecnepebonHocTU yHKUMOHMpoBaHus CucteMbl HandyBank.

15.2. OnepaTtop CUCTEMbI OpraHu3yeT CUCTEMY YMNpaB/ieHUs pUCKaMW M CAaMOCTOSITENbHO YnpaBnsieT
pUCKaMu B COOTBETCTBUW C OpraHW3aLUMOHHON MOAESbIO yrpaB/ieHns puckamm B Cucteme HandyBank.

15.3. Cuctema ynpaBneHus puckamm B Cucreme HandyBank npegycmaTpuBaeT cnegywowme
MeponpusaTMa K cnocobbl yrnpasneHns puckamu:

15.3.1. onpeseneHve OpraHM3aUMOHHON CTPYKTYpbl YMpaBfieHUs puckamu, obecrieuvBatoLleit
KOHTPONb 3@ BbINOSHEHMEM y4yacTHMkamu Cuctembl HandyBank Tpe6oBaHuiA K ynpaBneHuio puckamu,
yCTaHoBMeHHbIX [lpaBunamu, a wuMeHHo — OTAEN aHanuTUKM W KOHTpons KadectBa Onepatopa
Cncremsl;

15.3.2. onpegeneHne hyHKUMOHaNbHbIX 0653aHHOCTEN OTAENa aHaNMTUKU U KOHTPONS KauyecTBa,
a VMEHHO:

e KOOpAMHaLMS AencTBuii cybbekToB CucteMbl HandyBank B 06nactu ynpaBneHns puckamu;
e PUCK-ayauT U peanusaums MeponpusiTUiA No ynpasieHUo pUckamu;
e OLIeHKa AOCTUIHYThLIX YPOBHEN PUCKOB;

e MIOAr0TOBK@ OTYETOB O BbINOMHEHWM MOKasaTene BOMNC, AOCTUrHYTHIX YPOBHSIX PUCKOB,
Cyyasx HapyLlleHus Hagnexallero gyHKuMoHnposaHus Cuctembl HandyBank;
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e (hOpPMMPOBaHNE TMPEANOXKEHUIA M PEKOMEHAAUMI MO WUTOraM MpOBEAEHWs OLEHKW CUCTEMbI
YNpaBneHnss puUcKaMK, pa3paboTka M BHEAPEHME MEPOMNPUATUIA MO COBEPLIEHCTBOBAHMIO
CUCTEMBI YNPAB/IEHNS PUCKAMMU.

15.3.3. goBegeHve oo opraHos ynpasneHus Onepatopa CncrteMbl MHGOPMaUMM O pucKax:

e HE3AMEA/IMTENbHO B C/lyYae Ype3BblYalHbIX CUTYyaUUA WM 3HAYUTENBbHOrO  HapyLeHWs!
NPUEMNIEMOrO YPOBHS PUCKa;

e £)XEMECAYHO, He no3aHee nocneaHero pa60qero AHA Mecdua, cneayruwero 3a OT4yeTHbIM, B
BUAE OTYETA Mo d)opMe, YCTaHOBﬂeHHOl;’I npvkasoM pykosoautens Onepatopa CUCTeMbI.

15.3.4. onpenenexne nokasatenei 6ecnepeboinHocT yHKUMOHUpPOBaHUs Cuctembl HandyBank
B COOTBETCTBMM C TPebOBaHNAMM HOPMaTMBHLIX akToB baHka Poccuu;

15.3.5. onpeneneHne nopsiaka obecnedeHnss BOMNC B COOTBETCTBMM C  TpeboBaHMSIMU
HOPMaTUBHbIX akTOB baHka Poccuu;

15.3.6. onpegeneHne METOAMK aHanmM3a pUCKOB, BKIKOYas NpodwaM puUCKOB, B COOTBETCTBMM C
TpeboBaHNSIMM HOPMAaTUBHLIX akTOB baHka Poccuu;

15.3.7. onpeaeneHue nopaaka obMeHa MHgopMaumen, HeobXxoanMoii AN yNpaBneHUs puckamu;

15.3.8. onpenenexHne nopszka B3auMOJENCTBUS B CMOPHbIX, HECTAHAAPTHLIX W Upe3BblUYalHbIX
CUTYaumsx, BKIILOYAs Clyvan CUCTEMHbIX CO0eB;

15.3.9. onpeaeneHne nopsaaka WU3MEHEHUA onepaunoHHbIX W TEXHOJIOTMYECKUMX CPEACTB WU
npouenyp;

15.3.10. onpeaeneHne nopsiAka OUEHKM KayecTBa (PYHKLUMOHUPOBAHUS OMEPALMOHHBLIX U
TEXHONOMMYECKUX CPeLCTB, MH(POPMALMOHHBIX CUCTEM HE3AaBMCMMOM OpraHM3auueit;

15.3.11. onpegeneHve nopsaka obecneveHms 3aWwmTbl MHOpMaUmK;
15.3.12. npMMeHeHne NpuHLMNa pasaesieHnst YpPOBHS pUCKOB:

e UHAMBMAYaNbHLIN  (YPOBEHb  COTPYAHMKA) -  PUCKM,  Bbi3blBaeMble  MOC/EACTBUSIMU
HEMpaBOMEPHbIX WUJIM HEKOMMNETEHTHbIX PELLEHWI OTAENbHBIX COTPYAHMKOB CTOPOH;

e MKPOYPOBEHb - PUCKM, MOPOXXAAEMbIE PELLEHNSMM OPraHoB yrpaBneHus CTOpOH;

e MAaKpPOYpPOBEHb - PUCKK, NpefonpeaensieMble  BHEWHMMUM MO OTHOWeHWK k  CTopoHaMm
MaKPO3KOHOMUYECKUMU Y HOPMATUBHO-MPaBOBbLIMU YCIIOBUSIMU AEATENbHOCTY.

15.3.13. aHanM3 pUCKOB Ha OCHOBaHMM METOAMK aHanM3a pUCKOB, obecneynBaloLwmX:

e BbISIB/IEHWE 3aKOHOMEpHOCTeN  (yHKUMOHMpoBaHUs Cuctembl HandyBank Ha ocHoBe
CTaTUCTMYECKOrO MMM CLEHAPHOro aHanusa yHKUMOHUPOBaHWS;

e BbiSIBIEHWE  BO3MOXHOCTEM  HApYLIEHWA  Hagnexawero  dyHKUMOHMPoBaHUs  CUCTeMbI
HandyBank, pasgeneHne HapylleHWM Ha He OKa3blBalOWME W OKa3blBAOWME BIIMSHWE Ha
6ecnepeboMHOCTb, B TOM YMC/E NpUBoAsLIME K HapyweHuto BOMC;

e POpMMpPOBaHNE OLEHKWN AOCTUIHYTOrO YPOBHS PUCKOB HapyLleHus BOTIC;
e BbISIB/IEHWE U3MEHEHWI JOCTUIHYTOrO YPOBHSI PUCKOB U MPOMduUs pUckoB HapylueHus BOTC;
e OnpeaeneHve NpuemMsIeMoro YpoBHsa pucka Hapywenus bOrC.

15.3.14. pa3paboTka M peanuzauMss MeponpusiTUiA Mo NpeaoTBpalLEHMO U (UNK) CHUXKEHUIO
PUCKOB;

15.3.15. onpegeneHne BepPOSITHbIX Pa3MEpOB MOTEPb M MHbIX HeEraTvBHbIX MOCNEACTBUM
HapyLLleHus Hagnexatllero pyHKUMoHnpoBaHusa Cuctembl HandyBank;

15.3.16. npoBeaeHMe Ha MOCTOSIHHOW OCHOBE MNpoueayp MPOrHO3MPOBAHUS, W3MEPEHMS,
npeaBapuUTENbHOrO, TEKYLLero M MOC/IeAyHoWero KOHTPONsS 3a PUCKaMW, BbISIBNEHUE TEKYLUMX
M3MEHEHWI M OLieHKa AOCTUIHYTOrO YPOBHSI pucka (MOHUTOPUHI PUCKOB);

15.3.17. NOATBEP)XAEHNE  COOTBETCTBUSI  JOCTUIHYTOrO  YPOBHSI  PUCKA  YCTAHOBJIEHHOMY
NpUEMIEMOMY YPOBHIO;

15.3.18. onpegeneHne cTeneHn M XapakTepa BAUsSIHUSA (aKTOPOB pucka HapyweHusb®rC Ha
BOIC;
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15.3.19. npuHsATME Mep, HeobXoauMbIX AN OOCTWXKEHUS WAM  MOAAEPXKaHWUS MPUEMIEMBIX
YPOBHEW PUCKOB;

15.3.20. obecneyeHne AoCTyna K NporpaMMHO-anmnapaTHOMy KOMMEKCy U noacucteMaM CUMCTEMBI
HandyBank TONbKO YMOSHOMOYEHHBIX SML M B CTPOrOM COOTBETCTBUW C BHYTPEHHUMM periaMeHTamu,
NOTHOMOYUAMM U NPOLEAYPaMU NPUHATUS PELLEHUI, YCTAHOBNEHHbIMM OnepaTopoM CUCTEMBI;

15.3.21. yctaHoBNneHne JinmMuta 0653aTeNbCTB AN KaXaoro baHka-yyacTHMKa B MOPSI/KE,
YCTaHOBNEHHOM B NyHKTe 15.4;

15.3.22. ocywectBneHne pacdetra B Cucteme HandyBank wckniountenbHo B npegenax
npeaocTaB/ieHHbIX baHkaMu-y4yacTHMKamMm CyMM [IeHEXHOro MOKPbITUS C y4eToM JlumMuta 0643aTenbCTB;

15.3.23. ocyulectBneHne pacyeta B Cucteme HandyBank 3a npepbiaylwumit aedb o 07:00
cnepytowero paboyero gHs;

15.3.24. perynsipHas oueHKka 3(PEKTUBHOCTN CUCTEMbI YNPABIEHNS pUCKaMu;

15.3.25. VHble MEpPONpPUATUS 1 CNocobbl YNpaBeHUs puckamu.
15.4. /IuMnT 0643aTeNbCTB NS KaXaoro baHka-yyacTHMKA paccUMTLIBAETCA Kak Mpou3BeaeHue
cpenHeaHeBHOW [NaTeXHOM KIMPUHIOBOW MO3UUMKM BaHKa-yyacTHWKA, MOANEXalled CrMCaHuIo Co

Cyeta [leHeXHOro NOKPbITUS, 3a Npeabliaywmini  KaneHaapHbli  Mecald  Ha  koadduumenT,
COOTBETCTBYOLWMI (PUHAHCOBOMY MONTOXKEHMIO (YPOBHIO pycka) BaHka-yyYacTHuka:

®urHaHCcoBoOe NonoxeHne baHka-y4acTHUKa BennunHa koaddumumeHTa
xXopoluee 15
cpegHee 13
nsoxoe 10

JIuMnT 0653aTenbCTB pacCuUMTLIBAETCS €XEeMEeCSYHO He no3gHee 5-ro paboyero AHs Mecaua,
Cleaytowero 3a pacyeTHbIM KaneHaapHbIM MecsiueM, M AOBOAMTCS A0 BaHKOB-y4aCTHMKOB 4yepe3 63k-
opuc Cucrembl HandyBank wnm €  KMCNONb30BaHWEM MHbIX COMNACOBAHHbLIX KaHanoB  CBSA3W.
YcTaHoBneHHbIM OnepaTtopoM CucTeMbl JIMMUT 0693aTeNbCTB AN BaHKa-yyacTHWKA [EWCTBYET [0 [IHS
cneayowero yesegoMmsieHnss 06 ycTaHoBAeHHOM JlumuTe o06s3aTensCcTB. B cnyyae 3HauvTenbHOro
yXyaLweHust (hMHaHCOBOro NosioxeHns baHka-yyacTHMKa B TedeHuM Mecaua, nnbo Hanmums apyrux
(hakTOpOB BO3HMKHOBEHUS HEGNArOMPUATHBLIX NOCNEACTBUI AN 6ecnepebonHOCTU (PYHKLIMOHUPOBaHWS
Cuctembl HandyBank, Onepatop CUCTEMbI MOXET CHU3WUTb PacCUUTaHHbIA Ans baHka-ydacTHuKa JIuMuT
Obsa3aTtenbCcTB.

[ns HoBblx BaHkOB-y4acTHWMKOB, bBaHkOB-3kBalepoB W bBaHKOB-y4aCTHWMKOB, He WMEBLIMX B
npeaplaylleMm Mecsue [MnaTeXHbIX KAMPUHIOBLIX MNO3UUMIA, Mnoanexawmx cnucaHuio co Cueta
JeHeXXxHOro MoKpbITus, JIMMUT 0653aTenbCTB YCTAHABNMBAETCS HA COMMacoBaHHbIM ¢ OnepaTopoM
CucteMbl Nepuoa Ha 0OCHOBaHMK NpeanonaraemMoro o6bema Onepauuii.

15.5. Onepatop CucteMbl onpeaensieT nopsaok obecnedeHns BOMC, KOTOPbIN BKIOYAET:

15.5.1. ynpaBnenue puckammn B Cucreme HandyBank;

15.5.2. ynpaBneHue HenpepbliBHOCTbIO (YHKUMOHMPOBaHUS Cuctembl HandyBank;

15.5.3. opraHu3auuto B3ammoaencTemsa cybbektoB Cuctembl HandyBank no obecneveHuio BOMC;

15.6. KOHTpOsIb 3a cobnogeHnem Onepatopamu YMM n BaHkaMu-yyacTHMKaMu nopsiaka obecnedyeHust
BOMNC.Ans aHanu3a puckos HapyleHus BOTC yctaHaBnvBaloTca creaytowmne nokasatenu bOrC:

0603Ha- Moka3aTesnb MoporoB.Iit YpoBEHb
yeHue
MNokasaTenb NPoACIHKMUTENBHOCTM BOCCTAHOBMEHMS OKa3aHus YIN, < 6 yacoB ans
XapaKTepusytoLmii Nepuos BpeMeHU BOCCTaHOBIEHUS OKa3aHMs KaXkaoro us

ycnyr Onepatopamu YT B cnyyae npuocTaHosneHus okasaHus YT, | Onepatopos YN
B TOM YMC/ie BCEACTBME HapyLleHusi TpeboBaHWiA K obecneyeHmio
ni 3aWnTbl MHOPMaLMK NPU OCYLLECTBIEHMN NEPEBOAOB AEHEXHbIX
CpeAcTB, yCTaHOBMEHHbIX NonoxeHnem baHka Poccum oT 9 nons
2012 roga N 382-I «O TpeboBaHmsax K obecrneyeHmnio 3amThbl
NHbOpMaLUmM Npu OCYLLECTBIEHMM NEPEBOAOB AEHEXHbIX CPEACTB U
0 nopsiake ocywecTsneHnss baHkoM Poccumn KOHTpons 3a
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0603Ha- MNMokasaTenb MoporoBebIii YpoBEHb
yeHue
cobniopeHreM TpeboBaHUii K obecrneyeHuto 3awmTbl MHGOpMaLmm
NMpy OCYLLIECTB/IEHUN NEPEBOAOB AEHEXHbIX CpeicTB»
MNMoka3aTeslb HENPepPbIBHOCTY oka3aHus YIU, xapakTepumayoLwmii > 12 vyacos ans
nepuoa BpeMeHn Mexay ABYMS NocrefoBaTeslbHO NPOU30LLEALLMMN KaXkaoro u3
B Cucrteme HandyBank cobbiTnsimm, KoTopble NpuBenu K HapyweHunto | Onepatopos YA
2 oka3zanus YIU, cooTBeTCTBYOWEro TpeboBaHUSIM K OKa3aHWUIo YCnyr,
B TOM YMC/le BCNEACTBUE HapYLIEHMI TpeboBaHUii kK obecneyeHmio
3aWmMTbl MHMOPMaUMKM NPU OCYLLECTBIEHUM NEPEBOAOB AEHEXHbIX
cpeacTs (Janee - UHUMAEHTHI), B pe3ynbTaTe KOTOpbIX
Np1OCTaHaBAMBaNoCh okasaHue YM!
> 98,0% ans
MokasaTesnb COB/IOAEHNS perfiaMeHTa, XapakTepusyoLLmnii OnepauunoHHoro
cobntogerne OnepaTtopamn YW BpemeHn Havana, BpeMeHu LeHTpa 1
M3 OKOHYaHWS, MPOAOIMKUTENBHOCTU U NOCNeA0BaTeNnbHOCTY npoueayp, | MNnatexHoro
BbINoHsiEMbIX OnepaTopamun Y npu okasaHum onepaumoHHbIX K/TMPUHIOBOIrO
YCAyr, YCIyr NNaTeXHOro KAMpUHra u pacdeTHbIX ycryr (fanee - ueHTpa
pernameHT BbINOSIHEHNS nNpoueayp) = 99,0% ans
PacyeTHoro ueHTtpa
MokasaTenb 4oCTynHOCTU OnepaumoHHOro ueHTpa Cucremeol = 96,0%
n4 HandyBank, xapakTepu3ytoLimnii OkasaHune onepaumoHHbIX YCiyr
OnepaunoHHbIM LLEHTPOM
< 25,0% ans
KaXkaoro us
" Onepatopos YIA
ns MNoka3aTeslb U3MEHEHUS YacTOTbl MHUMAEHTOB, XapaKTepuUsyoLmnn (8uma Y, B cryuae
TeMn NpupocTa YacToTbl UHUMAEHTOB
ecnun Onepatop YIN
oKa3blBaeT H6onee
ogHoro Buga YIn)

15.7. Onepatop CuCTEMbl MOXET MCMOSIb30BaTb UHbIE KauYeCTBEHHbIE W KOIMYECTBEHHbIE MOKa3aTesnu
BOIC, xapakTepu3yolme Kak ypoBeHb, Tak U U3MEHEHMEe YPOBHS puUCKa, B 3aBMCMMOCTU OT COCTaBa
akTopoB pucka. [lpoueaypa M MeToAMKa (POPMUMPOBAHMS KaXAOrO MNoOKasaTens onpeaenstoTcs
OnepaTopoM CWCTeMbl BO BHYTPEHHUX MeTOAMKax aHanu3a puckoB OnepaTopa CucTeMbl Ha OCHOBe
nepBuYHON MHopMaumm o hyHKUMOHMpoBaHUM Cuctembl HandyBank u ceeaeHuii o dakTopax pucka
HapyLweHus bOIC.

15.8. Onepatop CucteMbl MOXET rnepecMaTpuBaTb C UCMONb30BaHWEM Pe3YysibTaTOB OLIEHKM PUCKOB B
Cucteme HandyBank noporoBble ypoBHM nokasaTteneit BOMC.

15.9. Onepatop CuCTEMbI Ha EXEMEeCSYHOM OCHOBE PacCYUTLIBAET M aHaNM3UpPyeT 3HayeHus
nokasatenein BOMNC, B TOM uncne nyTeM UX CpaBHEHWUS C NMOPOroBbIMK YpoBHSAMU. OnepaTop CUCTEMbI
NCnonb3yeT pe3yfibTaTbl aHanM3a npu OLeHKe CUCTeMbl ynpasneHns puckammn B Cucteme HandyBank u
npu oueHKe BAHUSA nHumaeHToB Ha bOMC.

15.10. Onepatop CucTeMbl NpoBOANT OLEHKY puckoB B Cucteme HandyBank He pexe ogHoro pasa B
roa C UCMonb30BaHMEM METOAMK aHanm3a puckos B Cucteme HandyBank.

15.11. MeToankn aHanusa puckoB B Cucteme HandyBank paspabatbiBatoTcs OnepaTtopoM CUCTEMBI,
ncxoas U3 CTPYKTYpbl Npodunein puckos, NpU3HaHHbIX 3HaYUMbIMK Anist Cuctembl HandyBank.

15.12. Onepatop CuCTEMbI MOXET NPOBOAUTL @aHANIU3 U OLEHKY MHBIX PUCKOB B Clyvae HeobXxoanMocCTu
MOBLILWEHNS KayecTBa CUCTEMbI YMNpaBfieHUs pUCKaMK, NoAaaepXaHus MpUEMSIEMOrO YPOBHS PUCKOB
HapyweHus BOMNC, u3MeHeHus 3akoHopaTenbcTBa Poccuiickoir  depepaumnm M HOPMATMBHBIX
AOKyMeHTOB baHka Poccumn B 061acTu perynmpoBaHus pUCKOB NATEXHbIX CUCTEM.

15.13. B uenax ynpaeneHus puckamum OnepaTop CuCTeMbl BMnpaBe 3anpaluBaTb M MoAyyaTb OT

1
MpuocTaHoBneHne (npekpalleHune) yqactus B Cucteme HandyBank B cnyyasx, npeaycMoTpeHHbIx MpaBunamm B COOTBETCTBUM C
NyHKTOM 4 yactu 1 ctatbmn 20 OegepanbHoro 3akoHa N2 161-03, He paccMaTpUBAETCS B Ka4ecTBe UHUMAEHTOB
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cybbekToB Cuctembl HandyBank wnHdopmauuto, Heobxoammyto ans ynpaeneHusi puckamm B Cucteme
HandyBank, a Takxe cuctematmsunpoBaTtb, o6pabaTbiBaTb, HakamIMBaTb W XpaHWUTb TaKyk
nHdpopmaumio. NHbopmMaums nNpenocTaBnseTcs Ha OCHOBaHWM 3anpoca OnepaTopa CucTeMbl B CPOK,
yKasaHHbIl B 3anpoce. CybbekTbl Cuctembl HandyBank He BnpaBe Heo60CcHOBaHHO OTkasaTb OnepaTopy
Cucrembl B npegoctaBneHnn uHdopmauun. B cnyyae ecnm npepoctaBneHne Onepatopy CucTeMmbl
3anpalmBaemMoin MHdOPMaLMM 3anpelieHo B COOTBETCTBMM C AEWCTBYIOLIMM 3aKOHOAATENbCTBOM,
cybbekT Cuctembl HandyBank oTkasbiBaeT Onepatopy CUCTEMbI B NpeaoCTaBieHUM Takol MHbopMaLmm
C YKa3aH1eM NpUYnHbI OTKa3a.

15.14. Onepatop CncTEMbl BHOCUT U3MEHEHMS B CUCTEMY yMnpaBieHns puckamm B Cncteme HandyBank
B C/lyYae, ecnun AeWCTBYIOLLAs CUCTEMA YNPaB/ieHMs pUCKaMin He NO3BOJUMa NPeAoTBPaTUTb HapyLUeHWe
okazaHus YW, cooTBeTcTBYIOWErO TPebOBaHMAM K OKa3aHWIo YCyr, a TakKe BOCCTAHOBUTbL OKa3aHue
YMW, cooteeTcTBYlOWEE TpeboBaHMSIM K OKa3aHuio ycnyr, n (unuM) BOCCTaHOBUTbL OKasaHue YIMU B
C/lydae MpUOCTAHOB/IEHMS] UX OKa3aHUsl B TEUYEHWE YCTAHOBJIEHHbIX MEepPMoAOB BpeMeHn (MOpOroBbIX
3HayeHul nokasatenel BOMC).

15.15. Monutnky Cuctembl HandyBank B obnactu ynpaBnenuss puckamm onpegenser CoseT no
YNPaB/eHNIO pUCKaMW — KOJJIEMMANbHBIN OpraH, B COCTaB KOTOPOro BXOAAT OTBETCTBEHHbIE 3a
yrnpaBfieHMe puckamu npeactaButenn OnepaTopa CucTeMbl M PacyeTHOro ueHTpa. [epcoHasnbHbIN
coctaB CoBeTa MO ynpaB/iEHWIO pUcCKaMu OnpeaensieTcsl Npuka3oMm pykosoamTens Onepatopa CucTeMbI
MO COrnacoBaHMIO C PacyeTHbIM LIEHTPOM,

15.16. B dyHKUMOHabHbIE 06513aHHOCTU 1 KOoMMeTeHuMo CoBeTa No YrpaBieHUIO pUCKaMun BXOAAT:

15.16.1. npoBeaeHne OUEHKM CUCTEMbl YMpaBieHUs pUCKaMKM, B TOM UMUCIE MCMOSIb3YEMbIX
METOAO0B aHann3a pUCKOB, pe3ynbTaToB NPUMEHEHUS Crocob0B YNpaBAeHNs pUCKaMK, HE peXe OAHOro
pa3a B [iBa rofa He3aBMCMMO OT oueHku OTAena aHaiUTUKM U KOHTPONS KayecTBa M AOKYMEHTaslbHoe
odopMSieHne pe3ynbTaToB yKa3aHHOW OLEHKH;

15.16.2. hopMMpOBaHME MPEASIOKEHUA W PEKOMEHAAUMA MO WUTOraM MPOBEAEHWUS OLIEHKM
CUCTEMbl YNPaB/ieHNs pUCKamu;

15.16.3. yuactne B pa3paboTke BHYTPEHHMX AOKYMEHTOB, OMpeaensiolWmMX NOpsiAoK U Cnocobbl
ynpaBneHus puckamm B Cnucreme HandyBank.

16. O6ecneueHune 6ecnepeboitHocTu PyHKLUMOHMpPoBaHUA Cucrtembl HandyBank u
3awmTa uHdopmaummn

16.1. [leatenbHocTb cybbekToB Cuctembl HandyBank no o6ecnedeHunto BOIMNC  koopanMHupyeTcs
OnepaTopoM CucteMmsl.

16.2. Onepatop CucTteMbl ynpaBisieT HEMNPEPbLIBHOCTbIO (hYHKUMOHMpOBaHUS Cuctembl HandyBank c
YUYETOM CNeAYoLLMX MOSIOXEHWUN.

16.2.1. B uenax obecneuerms BOINC n BocctaHoBneHust BOMNC B cnyyae ee HapyweHust OnepaTop
Cuctembl ycTaHaBnmMBaeT  npaBa W obs3aHHocTM cybbektoB Cuctembl HandyBank ¢ y4yeTom
0CO6EeHHOCTEN OpraHWM3aLUMOHHONM U TEXHOMOMMYECKOM CTPYKTYpbl CucteMbl HandyBank.

16.2.2. Onepatop CucteMmbl opraHusyeT cbop u 06paboTky cBeaeHuil, B TOM 4ucie OT
npvBneyeHHbix OnepatopoB YIWU, wucnonb3dyembix ans BOMNC (panee - cBegeHuss no Cucreme
HandyBank), a Takxxe cneayoLmnx cBeeHnin 06 MHUMAEHTaX:

e BpeEMA U AOaTa BO3HUKHOBEHUA WMHUMAEHTA (B cnydya€ HEBO3MOXHOCTKM YCTaHOBWUTb BpEMA
BO3HMKHOBEHUNA MHUMAEHTA YKa3blBAETCA BpEMSA €ro BbIFIB}'IeHMﬂ);

e KpaTKOe OnuMCaHWe MWHUMAEHTa (XapaKTEpUCTMKA MpoM3oLWealero cobbiTus UM ero
nocneacTsus);

e HAWMMEHOBaHME  B3aWUMOCBSA3aHHbIX  MOCAeAOoBaTesbHbIX  TEXHOMOrMYeckUx  npoueayp,
BbIMOMHSAEMbIX Npy okasaHun YIMU (panee - 6u3aHec-npouecc), B XxoAe KOTOpbIX Mpou3oLLen
WHUWAEHT;

e HauMMeHOoBaHMWe BU3HEC-NPOLIECCa, Ha KOTOPbIN OKa3an BUAHWE UHLUAEHT;

e Hanuuue (oTCyTCTBME) (hakTa NpUOCTaHOBNEHMSA (MpeKpaLleHns) okasaHusa YW B pesynbTtaTe
MHUWAEHTa;
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e BMSHME NHUMAEHTaA Ha BOIC;

e CTerneHb BUSHUS MHUMAEHTA Ha dyHKUMOHMpoBaHMe Cuctembl HandyBank B 3aBucumocTn ot
konnyectea Onepatopos YIMWU, n (Mnm) KonmyectBa M 3HAYMMOCTU BaHKOB-y4aCTHWMKOB, Ha
KOTOpbIX OKa3aja HernocpefACTBEHHOE BAMSHWE WHUMAEHT, n (MAn) KonuyectBa M CYMMbl
HENCNoJIHEHHbIX, N (UM) HECBOEBPEMEHHO WCMOMHEHHBIX, U (MK) OWMOOYHO UCMOSTHEHHbIX
pacnops»keHMn baHKOB-y4aCTHMKOB, U MHbIX (haKTOPOB;

e BpeMs U faTa BOCCTaHOBMEHMS okasaHusa YIU B cnyyae npuoCcTaHOBIEHMS UX OKa3aHUs;

e MEpOnpUATMS MO YCTPaHEHMIO MHLIMAIEHTA U €ro HEGNAronpuUsATHLIX NOCIEACTBUIA C YKa3aHUEM
MIaHUPYEMOiA 1 haKTUYECKOW NPOAO/HKUTENIbHOCTM NPOBEAEHNSI AaHHBIX MEPONPUATUIA;

e JlaTa BOCCTaHOBMEHUS okasaHua YT, cooTBeTCTBYyIOLWEro Tpe6OBaHM9|M K OKa3aHWIo ycnyr,

e HebnaronpusTHble MNOCIEACTBUS MHUMAEHTa no cybbektam Cucrtembl HandyBank, B TOoM
uncne:

o CyMMa [OeHeXHbIX CpeAacTB, ynnadeHHblx OnepaTtopoM CucTeMbl M (MM) B3bICKAHHbIX C
OnepaTopa Cucremsl,

o CyMMa [EHEXHbIX CpeAcTB, yruadeHHbix Onepatopom (Onepatopamun) YMU u (unn)
B3bICKaHHbIX ¢ OnepaTtopa (Onepatopos) YT,

o KONMYECTBO U CyMMa HEUCMOSHEHHbIX, U (MN) HECBOEBPEMEHHO WCMOMHEHHbIX, U (1K)
OWMOOYHO MCMOMHEHHBIX PACTOPSXKEHMA BaHKOB-y4aCTHUKOB, Ha WCMOJIHEHME KOTOPbIX
OKasan B/INSHUE UHUMAEHT,

o MpOAOMKUTENIBHOCTb MPUOCTAHOBNEHUSA OKa3aHus YT1N.

16.2.3. Onepatop CucreMbl obecrneumBaeT XpaHeHue cBeaeHuit no Cucreme HandyBank u
cBeAeHuii 06 MHUMAEHTaX HE MEHee Tpex JIET C AaThbl NOJTYYEHNS YKa3aHHbIX CBEAEHWUN.

16.2.4. OnepaTop CucTeMbl OpraHusyeT AesTenbHOCTb Mo pa3paboTke pernaMeHToB BbIMOSIHEHMS
npoueayp v KoHTponupyeT ux cobniogeHue.

16.2.5. Onepatop Cuctembl MPOBOAMT OLEHKY BAMsSHWMS Ha BOMNC kaxporo npousowelero
WHUMAEHTa B TeyeHue 24 4acoB C MOMEHTA ero BO3HWMKHOBEHWS (BbisSIBNEHMS), @ Takxke B TeueHue 24
YacoB MoOCNe YCTpaHeHWs WHUMAeHTa (BOCCTAHOBMIEHMS oOkasaHnus YIMWM, COOTBETCTBYHOLWErO
TpeboBaHUSIM K OKa3aHWUIO YCNyr).

16.2.5.1. B cnyyae ecnm BcneacTBuMe NpouM3oWeAlero  WHUMAEHTa HapylweH pernameHT
BbINO/HEHMS MpoLieAyp, HO MNPV 3TOM HE HapyLLEH MOPOroBbI YPOBEHb KaXXAoro M3 nokasatenen M1,
M2, AaHHbIN MHUMAEHT NPU3HAETCS HEMOCPEACTBEHHO He BAMAOWMM Ha BOTIC.

16.2.5.2. Mpousoweawmnii  MHUMAEHT MpU3HAETCs BhAuslowWmMM Ha BOMNC B cniyvae, ecnn
BC/IEACTBME JaHHOrO MHUMAEHTa Peanm30BaHo XOTs Obl OAHO U3 CleayHoLWMX YCIIOBUNA:

e HApYLWeH pernameHT BbIMOSHEHMS Mpoueayp Npu OAHOBPEMEHHOM HapyLUEeHMW MOpPOroBOro
YPOBHS$ nokasartens M2;

e HapyLLeH NoporoBbiii ypoBeHb nokasaTens M1;

e MpeBbillEHa NPOAOC/HKUTENBHOCTL YCTAHOB/IEHHOMO BPEMEHM, B TEUEHME KOTOPOro AOSIKHO
6bITb BOCCTAHOB/IEHO OKa3aHue YT, cooTBETCTBYIOLEE TPEGOBAHUAM K OKa3aHMIO YCyT.

16.2.5.3. B cnyyae BbIsSIBeHUS AOMONHUTENBHBIX 0BCTOSATENbCTB MHUMAEHTA, OUEHKa BAWSHUSA
KOTOpOro Ha BOIC yxe 3aBeplueHa, NPOBOAUTCA MOBTOPHAs OLEHKa NPOU3OLIealero MHUMAEHTa C
YUYETOM BHOBb BhbISIB/IEHHbIX 06CTOSATENLCTB.

16.2.6. Onepatop CuctemMbl nNpoOBOAUT OUEHKY BAuvsaHUS Ha BOMNC Bcex WHUMAEHTOB,
npousoLwealwnx B TeyeHme KaneHgapHoro Mecsua. OueHka BAUSAHMSA OaHHbIX MHUMAEHTOB NPOBOAMTCS
B TeueHue nsTM paboumx AHEeN nocnie AHS OKOHYaHWsl KaneHAapHOro Mecsiua, B KOTOPOM BO3HWKIIM
WHUMOEHTBI.

16.2.6.1. B cnyyae ecnu BCrieacTtsme npouvsowWeawnx B TEYEHMEe  KaneHAapHoro Mecsaua
WHUMAEHTOB HEe HapylleH MOporoBbii ypoBeHb Moka3aTens [14, paccuMTaHHOrO MO  AaHHbIM
WHUMAEHTaM, ¥ OAHOBPEMEHHO HapyLleH MOporoBbli ypoBeHb nokasatens M3 u (unu) nokasatens I15,
pacCYMTaHHbLIX MO 3TUM K€ WHUMAEHTaM, [AaHHble WHUWMAEHTbl NPWU3HAKTCH HENoCpeACTBEHHO He
BmsowWwmnMm Ha bOricC.

16.2.6.2. B cnyuyae ecnu BCleACTBME MNPOM3OLLEAIIMX B TEYEHME KaneHOAApHOro Mecsua
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WHUMOEHTOB OJHOBPEMEHHO HapylleHbl TMOPOroBble YPOBHWM BCeX mokasatenen M3, M4, 15,
pacCcYnTaHHbIX MO AaHHbIM MHUMAEHTaM, AaHHbIE MHUMAEHTLI NPU3HAIOTCS BAMSOWMMKN Ha BOTIC.

16.2.6.3. B cnyyae BbISIBNEHMS MHUMAEHTOB WM AOMOMHUTENbHBIX 0BCTOSATENLCTB WUHUMAEHTOB,
MPOM3OLLIEAWMX B TEYEHNE KaJIEHAAPHOMO MecsUa, 3a KOTOPbIN yXe NpoBefeHa OLUEHKa MX BNSHUS Ha
BOlC, OnepaTtop CuctemMbl NPOBOAMT NOBTOPHYIO OLEHKY BANSHUSA 3TUX UHUMAEHTOB C YYETOM BHOBb
BbISIBJIEHHbIX OOCTOATENLCTB B TeYeHMe NATU paboumx AHEeN nocnie AHS OKOHYaHMS KaseHAapHOro
Mecsua, B KOTOPOM BbisIBIEHbI MHUMAEHTbI UM AOMOSIHMTENbHbIE 06CTOATENbCTBA.

16.2.7. BoccraHoBneHue okasaHue YIN fOMKHO OCYLLeCTBAATLCS B CieAyloLwmne CpoKu:

e [EepuUoa BpEMEHN, B TEYEHUE KOTOPOIro AOJIXXHO 6bITb BOCCTAHOBNEHO OKa3aHue YIN B cnydae
NPUOCTaHOBNEHUA UX OKa3aHUA — HE 6onee 6 yacos;

e epuol BPEMEHW, B TEUYEHUE KOTOPOro [O/MKHO ObiTb BOCCTAHOBNEHO OKaslaHue YU,
COOTBETCTBYyIOLEE TPebOoBaHWSIM K OKasaHWIo YCIyr, B Cly4ae HapyLeHUsl YKa3aHHbIX
TpeboBaHuii — He Bonee 168 yacos.

16.2.8. Onepatop Cucrembl obecrneumBaeT okasaHue YIMU npu BO3HWMKHOBEHUWM WHUMAEHTOB, a
TaKXKe OpraHU30BbLIBAET B TEYEHWE YCTAHOBJIEHHBLIX MEPUOAOB BPEMEHW BOCCTAHOB/IEHWE OKa3aHMs
ycnyr OnepaTtopamu YT B ciiyyae NpMOCTaHOBIEHUS MX OKa3aHWsi U BOCCTaHOBNEHWe okasaHusa YT,
COOTBETCTBYIOLLErO TPEGOBAHUAM K OKa3aHUIO YCIyr, B C/lyYae HapyLIEHUS YKa3aHHbIX TPeboBaHWUN.

16.2.9. YcTaHaBNMBalOTCA Criefylolme YpoBHUM oOkasaHus Y[, xapakTepusylolime KadecTBo
(YHKUMOHMPOBaAHMSI  OMEpPaLMOHHbIX U TEXHONOTMYECKUX CPeACTB MIaTeXHON MHMPaCcTPyKTypbl,
KOTOpble A0/MKHBI bbITb 06ecneyeHbl OnepaTtopamu YIN:

MNokaszaTtenb KonnyectBeHHasi MM KayecTBeHHasl XapaKTepucTuka
1 | YpoBeHb oKa3zaHMs onepaunoHHbIX yCiyr > 99,5%
YpoBeHb OKa3aHus YCyr NaaTeXHoro
2 | 7P yeny > 99,5%
KJIMPUHIa
3 | YpoBeHb OKa3aHWs pacyeTHbIX ycnyr > 99,5%

16.2.10. Onepatop Cucrtembl paspabaTbiBaeT, npoBepsieT (TECTUPYET) U NepecMaTpuBaeT MaH
OHwuB/[ OnepaTopa CucTeMbl, C NEPUOANYHOCTBIO HE pexxe OAHOro pasa B ABa roga.

16.2.11. Onepatop Cucrembl pa3pabaTtbiBaeT M BkAoYaeT B nnaH OHuB meponpustus,
HanpaB/ieHHble Ha YynpaBfeHWe HenpepbIBHOCTBLIO (yHKUMOHMpoBaHMs Cuctembl HandyBank B cnydae
BO3HWUKHOBEHNSI WHUWMAEHTOB, CBA3A@HHbIX C MNPUOCTAHOBMEHMEM oOkasaHus YU wnn HapyleHuem
YCTaQHOBNEHHbIX YPOBHEN oka3aHusi YU, B TOM uucne:

16.2.11.1. npn Hannuum B Cucteme HandyBank aByx wn 6onee OnepaumoHHbiX, K (Mam)
MnaTteXxHbiX KAMPUHIOBbIX, M (MAn) PacdyeTHbIX UEHTPOB - MeponpusaTus no  obecneveHuio
B3auMo3aMeHsiemocTn Onepatopos YIU;

16.2.11.2. npu Hanmumm B Cncteme HandyBank ogHoro OnepaumoHHoro, u (unm) MnatexHoro
KJIMPUHIOBOro, 1 (unu) PacyeTHOro LUEHTPOB - MEPOMNPUSTUS NO NpuBaedeHuto gpyroro Onepatopa YN
M no nepexody baHKOB-y4aCTHMKOB Ha 0bCnyXuBaHWe K BHOBb npusnedeHHoMy Onepatopy YIW B
TeyeHne 6 Mecaues, B C/Tyyasx:

e ripeBbileHnss OnepatopoM YIMW BpeMeHM BOCCTAHOBMEHMSI OKasaHus YIMU  npu
NPUOCTaHOBEHMMN X OKa3aHus Bonee AByX pa3 B TedeHue Tpex Mecaues noapsia;

e HapyweHus MNpaeun Cuctembl HandyBank, Bbipa3mBlierocs B oTkase Onepatopa YMU B
OOHOCTOPOHHEM MOpsSiAKE OT OKaszaHusl ycnyr baHky-yyacTHuky (BaHkaMm-ydacTHuKaMm), He
CBSI3aHHOIO C MpUOCTaHoBieHMeM (npekpaweHunem) yyactus B Cucteme HandyBank B
Cny4yasix, NpeaycMoTpeHHbIX MNpasunamu.

16.2.12. Onepatop CucteMbl obecneuvBaeT peann3aumio MeponpuUSTUA, NPeayCMOTPEHHbIX
nnaHom OHuB/.

16.2.13. Onepatop CucreMbl opraHmnsyeT pa3paboTKy 1 KOHTpoONMpyeT Hanuuune nnaHos OHuMBA y
Onepatopos YIW, npoBeaeHve vMW MpoBepkn (TECTMPOBaHMSA) M nepecMoTpa nnaHoB OHuWBA ¢
NepUoaMYHOCTBIO HE peXKe OQHOro pasa B ABa roaa.

16.2.14.B cnyyae ecnim Onepatop YIMU aBRseTcs KpeauTHOM oOpraHusauunen, paspaboTka,
npoeepka (TECTMpOBaHME) W nepecMoTp nnaHa OHWBL AOMKHbI OCYLECTBNSTbCA B MOPAAKE,
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npeaycMoTpeHHoM lMonoxeHnnem baHka Poccum ot 16 gekabps 2003 roga N2 242-M «06 opraHu3aumm
BHYTPEHHErO KOHTPOMS B KPEAUTHbIX OpraHM3aumsax n 6aHKOBCKMX Fpymnax», C y4eToM TpeboBaHuii K
nnaHy OHuBL, coaepxalwmxcs B lMpaBunax.

16.2.15. Onepatop CucteMbl aHanusupyeT 3hdEKTUBHOCTb MEpOMNpUSTUA MO BOCCTAHOBJIEHUIO
okazaHus YIMNW, cooTBeTcTBytoWero TpeboBaHMSAM K OKa3aHWIO YCAYr, U WUCNOMb3yeT MNOJyYeHHbIE
pe3ynbTaTbl Npu ynpasneHn puckamm B Cucteme HandyBank.

16.3. Onepatop Cuctembl OpraHusyeT B3auMogencTBue cybbektoB Cuctembl HandyBank no
obecneyeHmnto BOTC ¢ y4eToM cneayowmx nosioxXeHuin.

16.3.1. Onepatopbl  YMW onepatmBHOo wH@OpMupytoT Onepatopa CuCTeMbl O HapyweHun
okasaHus YMW, cooTBeTCTBYIOWEro TpeboBaHUSIM K OKa3aHWIO YCyr, NpuM KOTOPOM MpEBbILLEHO BPeEMS
BOCCTaHOB/IEHNS OkasaHus YIMWU B c/lydae WX NPUOCTaHOBAEHMS M (Mn) BpeMsi BOCCTaHOBMEHMWS
okasaHus YIW, cooTtBeTcTBylOWEro TpeboBaHMsIM K  oOKasaHuo  yciyr.  WHdbopmmpoBaHme
OCYLLECTBNSIETCSI  MOCPEACTBOM  OTMpPaBKM  COOOLIEHMA  Ha  aAapec  3MEKTPOHHOM  MOYThI
problems@handybank.ru nnu support@handybank.ru He no3aHee pabouyero aHs, cneayloLEro 3a AHEM
BbISIBNIEHMS] TaKMX HaPYLUEHWI.

16.3.2. Onepatop CucreMbl WHGOPMMPYET O CAy4YasX W MNpUUYMHAX MPUOCTAHOBJIEHMS
(npekpalyeHuns) okazaHus YMNN:

e baHK Poccnm n BaHKOB-y4aCTHUKOB B MOpsiAKe, YCTaHOBMEHHOM YkasaHueM baHka Poccum ot
11 wmioHs 2014 roga N2 3280-Y «O nopsigke WMHMOPMUMPOBaHMS OMEPATOPOM MnaTeXHOW
cucteMbl baHka PoccuM, y4acTHMKOB MAATEXHOM CUCTEMBI O CAyYasix M MpUYMHax
NpUOCTaHOBNEHMS (NPEKpaLLEHNs) OKa3aHUa YCIyr NnaTeXxHoW MHGPacTpykTypbl» (aanee -
YkazaHue baHka Poccumn N2 3280-Y);

e OnepaTopoB YW B nopsake, aHanOrMYHOM YCTaHOBMEHHOMY Yka3aHueM baHka Poccum N2
3280-Y ans baHKOB-y4aCTHMKOB.

16.4. Onepatop CucCTeMbl B paMKax OCYLUECTBEHMS KOHTpons 3a cobnioaeHwem [Mpasun nposepsieT
cobniogeHme Onepatopamu YIMU n BbaHkaMu-ydyacTHMKamn nopsigka obecneyeHmss BOMNC ¢ ydeTom
CNeayoLWmX NOMOXEHWHN,

16.4.1. Onepatop CnUCTEMbl KOHTPOMPYET COOTBETCTBME AOKYMEHTOB Onepatopos YIU nopsiaky
obecrnieyeHnss BOMC, ecnM Takue [AOKYMEHTbl MpeaycMoTpeHbl [paBunamuv, W Mpu  BblSIBAEHUU
HeCcooTBETCTBMS  AOKyMeHTOB OnepaTtopoB YINWN nopsiaky obecneyennss BOMNC Hanpasnser
pekoMeHaauum OnepaTtopaM YIWM no ycTpaHeHWIO BbISIBIEHHBIX HECOOTBETCTBUI.

16.4.2. Onepatop CucTeMbl Mpu BbISIBEHUM HapyweHus nopsiaka obecriedeHnss BOIC
Onepatopamu YIN n baHkaMn-y4acTHUKaMK:

e uHdbopmupyetr OnepatopoB YIMU n BaHKM-YYaCTHUKN O BbISIB/IEHHbIX B WX AEATENbHOCTU
HapYLLEHUAX U YCTaHaBMBAET CPOKM YCTPAHEHNS HAPYLLEHUIA;

e OCYLLECTBSIET NMPOBEPKY Pe3yNbTaToB YCTPAHEHUS HapyLLeHWin n uHgopMmnpyeT OnepaTopos
YMWU v BaHKu-y4acTHUKK, B AESTENbHOCTM KOTOPbIX BbISIBNIEHbI HApYLUEHWS, O pe3y/bTaTax
NpOBEAEHHON NMPOBEPKY.

16.4.3. Onepatop Cucrembl onpegensieT oTBETCTBEHHOCTb OnepatopoB YIMN wn baHkoB-
YUYaCTHUKOB 3a HeMCnosiHeHne nopsiaka obecneyeHunst BOMNC B 3aBUCMMOCTY OT CTEMEHU HAPYLLEHWIA.

16.5. Onepatop CUCTEMbI OCYLLECTBASIET NOCTOSIHHbIN MOHUTOPUHI AEATENbHOCTM Cy6bekToB CUCTEMBI
HandyBank u KOHTpOnMpyeT ux AesTeNbHOCTb B YacTu cobntoaeHus ummn TpeboBaHUi K obecneyeHunto
BOIC B nopsiake, yCTaHOBNEHHOM B NyHKTe 1.3.

16.6. [1ns obecnedeHnss BOMNC n 3awmtbl nHdopmaumm Onepatop CUCTEMbl OpraHU3yeT cucTemy
ynpasfieHns puckamn 1 ynpasnsieT puckamu.

16.7. ina obecneyeHnst HenpepbIBHOCTU (yHKLMOHMPOBaHUA CucteMbl HandyBank OnepaTtop CucteMsl
onpenenser:

16.7.1. nepeueHb yrpo3 U KPUTUYECKUX COBBLITUIA, CMOCOGHBLIX HapyWwuTb (YHKUMOHMPOBAHME
Cucrembl HandyBank, 1 cteneHb ux Bo3aencTeus;

16.7.2. nepeyeHb KpUTUYECKM BaXKHbIX CUCTEMHBIX M ONEpaLMOHHbIX NPOLIECCOB;

31


mailto:problems@handybank.ru
consultantplus://offline/ref=A2D566843832BBC9643684604576FE0841987861B7E9763DB6F85F8E0Cx1x2M
consultantplus://offline/ref=A2D566843832BBC9643684604576FE0841987861B7E9763DB6F85F8E0Cx1x2M

16.7.3. nokasatenu bOrC;

16.7.4. nopsiAoK AENCTBUM B HECTAHAAPTHBIX U YPE3BbiUYaiHbIX CUTYALIMSIX, B TOM YKC/E B ClTyYae
CUCTEMHbIX cboeB.

16.8. [1ns BoccTaHoBneHust pyHKUMoHMpoBaHus Cuctembl HandyBank B MakCMManibHO KOPOTKME CPOKM
Onepatop Cucrembl obecneunBsaert:

16.8.1. HannuMe pe3epBHbIX KOMMOHEHTOB CETEBOM W  BbIUUCIUTENBHOM WMHMDPACTPYKTYPhI,
KaHasloB CBSA3W, CUCTEM 3/IEKTPOCHABKEHNS U OXNaXKAeHUS;

16.8.2. 33Ty MHPOPMALMOHHBIX CUCTEM OT BPEAOHOCHOIO NPOrpaMMHOro obecneyeHus;

16.8.3. peanunzaumio KOMMJIEKCA MEep, HampaBNEHHbIX Ha HeAonyLIeHUEe HapylueHnA u (Unm)
onepaTMBHOE BOCCTaHOB/IEHNE (YHKLUMOHUPOBAHUSI OMEPALMOHHBIX WM TEXHONMOrMMYEeCKMX CpeacTs,
MH(OPMALIMOHHBIX CUCTEM, NPOrpaMMHO-annapaTHOro Kommnekca Onepatopa Cuctemsl;

16.8.4. OUeHKY KayecTBa W HaAEXHOCTUM (YHKUMOHMPOBAHMS WMH(OPMAUMOHHBIX CUCTEM,
OMEPAUMOHHBIX W  TEXHOMOMMYECKMX 3MIEMEHTOB MNPOrpaMMHO-annapaTtHoro Komnnekca Cucrtemsl
HandyBank;

16.8.5. nogaepxaHve BbICOKOTO  YPOBHSI  OTKA30yCTOMYMBOCTU  3/IEMEHTOB  MPOrpaMMHO-
annapaTHoro komnnekca Cuctemol HandyBank;

16.8.6. perynsipHoe pe3epBHOE KONUPOBaHWE AaHHbIX;

16.8.7. MOHUTOPWUHI OCHOBHbIX CUCTEMHbIX M ONEPALMOHHbIX MPOLECCOB N EXEAHEBHYIO NPOBEPKY
3/1IEMEHTOB MporpaMMHoO-annapaTHoro komnnekca Cuctembl HandyBank Ha npeameT cooTBeTCTBUS
TEKyLLero coctosiHmsl TpebyeMbiM napaMeTpam.

16.9. B cniyyae u3MeHeHuss OnepatopoM CUCTEMbl OMEPALMOHHBLIX U TEXHOMOMMYECKUX CPEeACTB M
npoueayp, CrnocobHbIX MOBAMSATb Ha HEMNpepbIBHOCTb (YHKUMOHMpOoBaHMst Cuctembl HandyBank,
Onepatop Cuctembl npeaBapuTenbHO yBegoMmaseT cybbektoB Cuctembl HandyBank o  Takumx
n3MeHeHusIX. [laTa BHeAPEHUS U3MEHEHWI ONEpPaLMOHHBIX M TEXHONOMMYECKUX CPeACTB M npoueayp
ycTtaHaBnmBaetcst OnepaTopoM CUCTEMBI U 3aBUCUT OT MaclITabHOCTM M3MEHEHWI MH(OPMALIMOHHOIO U
TEXHOJIOMMYECKOro B3aMMOAENCTBUS, BbI3BAHHOTO M3MEHEHUSIMU.

16.10. Onepatop CucteMbl U BaHKM-y4YaCTHMKM CAMOCTOATENbHO ONpeaensioT nopsaaok obecneveHus
3aWnTbl MHGOPMaUMM NpY  OCylLEeCcTBNeHnn Onepauunid. BHyTpeHHWe pernameHTbl M TpeboBaHMs
Onepatopa CucTembl, YyCTaHaBAMBalowWMe nopsaok obecneveHust 3awmtbl  MHGOpMauuuM npu
OCYLLEeCTBIEHNN MEPEBOAOB [AEHEXHbIX CpeacTB Ha cTopoHe Onepatopa CucteMbl, SIBASIOTCS
KOHdMAeHUMaNbHOW MHbOPMaLMel OrpaHUYEHHOro AOCTYya.

16.11. K 3awumuaemont nHdopmaumm B Cucteme HandyBank oTHocuTcst:

16.11.1. vHdopmMauma o6 ocTaTkax [AEHEXHbIX CpPeAcTB (3/IEKTPOHHbIX AEHEXHbIX CpeacTs)
KnueHToB;

16.11.2. nHdopmMaumsa 0 cyMMax NpPeaoCTaB/IEHHOrO [JeHEXHOro NoKpbiTUS baHKOB-Y4aCTHUKOB;

16.11.3. nHdopmMaumsa o coBeplieHHbIX Onepaumsx, B TOM yucie MHbopMaumsl, cogepxallascs B
yBefoMeHnsX (NOATBEPXAEHMAX), KACAOWMUXCA NPUEMa K UCMOSHEHUIO U UCMONHEHNS DNEKTPOHHbIX
[OKYMEHTOB, W PeecTpax onepauuii;

16.11.4. nHdopmMaums o MNMnaTexxHbIX KIMPUHIOBbIX NMO3MLUSIX;

16.11.5. nidopmaums, Heobxoammas Ans yaoctoBepeHust KnveHTamMu npaBa pacnopshKeHus
[eHeXHbIMW cpeacTBamu;

16.11.6. faHHble 6AHKOBCKMX KapT U UX AepxaTenei;

16.11.7. nepcoHanbHble AaHHble KnneHToB, npeaocTaBneHHble baHKOM-yyaCcTHMKOM B COCTaBe
PeecTpa KNMeHTOB;

16.11.8. kntoyeBass  MHdOpMaumMs  CpeacTB  KpunTorpaduueckon — 3awmuthl  MHGOpMaumu,
ucnonb3lyemasl B paMkax MHGOPMaLMOHHO-TEXHOOMMYECKOr0 B3aUMOAENCTBUSI CybbekToB CUCTEMBI
HandyBank;

16.11.9. HdopMaumuss o0 KOHUrypaumu, ornpeaensiioweli napaMeTpsl paboTbl MporpaMMHo-
annapaTtHoro Kkomnnekca Cuctembl HandyBank, aBTOMaTuU3MpOBaHHLIX CUCTEM, MPOrpaMMHOro
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obecrneyeHuns, CPeACTB  BbIUMC/IUTENIbHOW — TEXHWKWM,  TENEeKOMMYHUKALUMOHHOMO  060pyaoBaHus,
3KCMyaTaumsi KoTopbix obecneuvBaeTcss OnepatopoM CUCTEMbI M UCMONb3YETCS At OCYLLECTBIIEHMS
Onepauuii, a Takxke UHbopMaUMs 0 KOHMUrypaLmmn, onpeaensiollen napaMeTpbl paboTbl TEXHUYECKUX
CpeacTB No 3aluTe UHbopMaumm;

16.11.10. vHdopMaumus OrpaHMYEeHHOro AocTyna, noanexailas obs3aTenbHOW 3aliuTe B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoin deaepaumnn, ncrnonb3yemast ans GyHKUMOHUPOBAHMS
Cucrembl HandyBank.

16.12. ina obecneyenunss bOMNC n 3awmtbl nHDopMauumn B Cucteme HandyBank OnepaTtop Cuctemsi:

16.12.1. BuinonHaeT  TpeboBaHusi  3akoHopaTenbCcTBa,  [loctaHoBneHuss  [MpaBuTenbCTBa
Poccuiickoint ®epepaumm ot 13.06.2012 N9 584 «[MonoxeHne o 3awmte MHMOPMaLMM B MIaTEXHOM
cucteme» K lMonoxeHnss baHka Poccum ot 09.06.2012 N2 382-1 «O TpeboBaHusix k obecneyeHumto
3aWnTbl  MHMOPMauMM  MpU  OCYLLECTB/IEHMM MEepeBOAOB AEHEeXHbIX CpeaAcTB W O  rnopsake
ocyliectBneHnss baHkoM Poccum KoHTponsi 3a  cobniofeHneM TpeboBaHMI K 0BecreyeHuto 3allnThbl
MH(OPMaLMM NpU OCYLLECTBNIEHNN MEPEBOAOB [AEHEXHbIX CPeACTB» W BHYTPEHHMX periaMeHToB B
obnactn obecneyeHns 3awmTbl MHDOPMaUNK;

16.12.2. nepecMaTpuBaeT BHYTPEHHUE pernamMeHTbl o6ecnedyeHnst 3aluTbl MHhOpMaLUWK B CBA3M
C M3MeHeHusMM TpeboBaHMI K 3aluTe UHbOpMauuu, onpeaensembix lMpaBuiamuM, WK B CBA3U C
BHECEHMEM M3MEHEHU B 3aKoHoAaTesNbHble akTbl Poccuiickort deaepaumn UM HOPMATMBHbIE AKTbI
BaHka Poccum, perynupytolme OTHOLEHMSI B HALMOHAIbHOW NIaTeXHON CUCTEME;

16.12.3. B c/lyyae BO3HUMKHOBEHWUS MHLUMAEHTOB, CBA3AHHLIX C HApyLUEHWEM TpeboBaHWI K 3aluTe
nHdopmauum B Cucteme HandyBank npu ocyuectenenmn Onepaumii, MHbopMmnpyeT 06 3TOM Cy6beKTOB
Cuctembl HandyBank no cornacoBaHHbIM KaHanaMm CBSi3n He no3gHee pabouero AHs, cregylowero 3a
[HEM BbISIBNIEHUS] TAKMX HaPYLLIEHWIA;

16.12.4. cornacosbiBaeT ¢ cybbektamm Cuctembl HandyBank nopsgok ycTpaHeHus npuunH u
HebnaronpuaTHbIX NOCMEACTBUM, BO3HMKLIMX B pe3yfbTaTe MHUMAEHTOB, CBSI3aHHbIX C HapyLWEHWEM
TpeboBaHUii K 3awmTe MWHGopMauunm B Cucteme HandyBank, B criyyae BO3HMKHOBEHWUS TaKMX
WHUNAEHTOB;

16.12.5. BegeT y4yeT U npenocTasnsieT no 3anpocaMm baHKOB-y4acTHMKOB M PacyeTHOro ueHTpa
MHdOpMaumio:

e 0 BbIsIBNEHHbIX B CucTeMe HandyBank vHUMAeHTax, CBSI3aHHbIX C HapyLweHusaMu TpeboBaHui K
obecreyeHmnto 3awmTbl MHOPMaLMK Npy ocylecTeieHun Onepauuii;

e0 MeTOoAMKax aHanusa W pearnpoBaHWs Ha WHUMAEHTbI, CBSI3@aHHble C HapyLUeHUSMU
TpeboBaHUii K obecneyveHnio 3almTbl MHOpMaLMK NpY ocyLlecTBieHnn Onepaumii B Cucteme
HandyBank.

16.12.6. kaxkable OBa roga NpoBOAWUT OLIEHKY KayecTBa (DYHKLMOHMPOBaHMSI OMEpPaUMOHHBIX W
TEXHONIOMMYECKMX CpeacTB U MHMOpMaLMoHHbIX cncteM Onepatopa CUCTEMbI CaMOCTOSTENBHO MU C
NpUBJIEYEHNEM HE3aBMCMMOW oOpraHu3aumu. OnepaTop CUCTEMbl CaMOCTOSTENIbHO OCYLIECTBASIET
BbIOOp  HE3aBMCMMOW  opraHu3aumun. [lo  pe3ynbTaTaM  MPOBEAEHUS  OLUEHKM  KayecTBa
(PYHKUMOHMPOBAHNS  OMEPALIMOHHBIX W TEXHOSIONMYECKUX CpeacTB WM MHQOPMALUMOHHLIX CUCTEM
Onepatop Cuctembl Brpaee MpUHMMaTh pelleHne 06 M3MEHEeHMU onepaLMoHHBbIX U TEXHOMOrMYecKux
CpeacTs M npoueayp.

16.12.7. exxerofHO MpoOXOAUT cepTUdUKaumilo Ha cooTBeTcTBuMe TpeboBaHMsAM CTaHdapTa
6e30MacHOCT  AaHHbIX WMHAYCTPUM NNaTéxHbIX kapT PCI DSS He3aBMCMMOM  OpraHusauuen,
obnapatowent ctatycom Qualified Security Assessor, U MHDOPMUPYET BaHKU-YYaCTHUKM O pe3ynbTaTax
npoxoxaeHuns  ceptudmkaumn. Onepatop CucTeMbl  CaMOCTOSITENbBHO — OCYLUECTBASIET  Bblbop
NpuUBIEKaEMON HE3aBMCUMOMN OpraHM3aLmm.

16.12.8. 13MeHsET OnepaLMOoHHbIE Y TEXHONOrMYECKME CPeaCTBa U NpoLleaypbi:

e N0 pe3ynbTaTaM npoBeAeHUa OLEHKM KayecTBa CDYHKLI,MOHVIpOBaHMFI OonepaunoHHbIX «”
TEXHONOMNMYEeCKNX CpeacTBs u VIHCI)OpMaLl,VIOHHbIX CUCTEM,

e B C/ydadax, NpeayCMOTPEHHbIX 3aKOHOAATEIbCTBOM B obnactu 3awuTbl VIHd)OpMaLl,VIVI;

e M0 pe3y/bTaTaM MHCMEKLIMOHHbIX NpoBepok BbaHka Poccum B yactu cobnioaeHus OnepaTtopom
CucteMbl TpeboBaHUiA K 06ecneyeHnio 3almTbl MHAOOPMaLUMX NpY OCYLLECTBNEHUM NEPEBOAOB
AEHEXHbIX CPEACTB.
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16.12.9. BHOCUT wu3MeHeHnss B [lpaBunia no pe3ynbTaTaM aHanusa CyvyaeB HapyLlleHus
6ecnepebonHocTn  hyHKUMOHMpoBaHUsa Cuctembl HandyBank, npuocTaHoBneHus (MpekpalueHus)
okazaHus YMW, NpuunH 1 NocneacTBuii CobbITUIA, BbI3BABLUMX WU CMIOCOBHbLIX Bbi3BaTb OMEpPaLMOHHbIE
unn cucteMHole cbom B Cucteme HandyBank, a Takxe pe3ynbTaTOB PerynsipHOro TeCTMpOBaHMs
NPaBOBblX, OPraHU3aUMOHHBIX, TEXHUYECKMX, TEXHOMNOrMYECKMX M WHbIX Mep W MEeXaHW3MOB,
HanpaB/IEHHbIX Ha 3aWMTY MHDOPMaUMK U NpeaoTBpalleHNe HapyweHuin BOTC.

16.12.10. ycraHaBnmBaeT BHYTPEHHUMU pernameHTamu KpuUTEpUN Haanexatiero
dyHKuMoHMpoBanmns Cuctembl HandyBank, no3sonsiiowme 0OAHO3HAYHO MAEHTUMUUMPOBATL €ro
HapYLUEHUS! U CBOEBPEMEHHO MPEANPUHSTL COOTBETCTBYIOLIME MEPbI MO YCTPAHEHMIO HApYLUEHMS.

16.13. TpeboBaHus k baHky-y4yacTHuKY no obecnevennto BOMNC u 3awmute nHdpopmaumm:

16.13.1. [ins obecneyeHns HeNpepbLIBHOCTY coBeplueHns KnneHTammn baHka-aMuTeHTa Onepaumi
B KauecTBe nnatenblymka n (Mnn) nonydatens AeHEXHbIX CPeacTB (3NeKTPOHHbIX AEHEXHbIX CPeACTB)
BaHk-aMuTeHT 0becneumBaert:

e 6ecriepeboitHyto paboTy kaHana VPN 1 (Mnu) uHbIX peanu3oBaHHbIX ¢ OnepaTopoM CUCTeMbI
KaHanoB  MHMOPMALUMOHHO-TEXHO/IOMYECKOr0  B3auMoAeWcTBusi  (panee  —  KaHan
B3aUMOAENCTBMS) C MAaKCMMaslbHbIM BPEMEHEM HepEerfiaMeHTHOro npoctost He 6onee 0.2% (16
4yacoB) B rog;

e MPOMYCKHYIO MOJSIOCYy KaHana B3anMoaencTBusi He MeHee 64 kbps Ha kaxablie 10000 akTUMBHbIX
nosib3oBaTenei;

e pe3epBHbIN KaHas B3aMMoaencTBus (NMpy HaIMUMM TEXHUHYECKON BO3MOXHOCTK);

e OTBET HA aBTOpPM3aUMOHHbIE 3anpocbl Mo npoTokony ISO 8583, npuHATble 4epe3 KaHan
B3auUMOJENCTBISA, B TeueHne 20 cekyH/I.

16.13.2. [ina obecneyeHns 3awuTbl MHGOpPMaLUUM npu ocyluecteneHun Onepaumit B Cucteme
HandyBank BaHk-y4acTHuK 1 npusnekaemsle OnepaTopbl YN 06s13aHbI:

¢ BLINOMHATL TpeboBaHUS 3akoHoaaTenbcTBa, [loctaHoBneHus [paButenbctBa PoccuiAckoi
depepaumn ot 13.06.2012 N° 584 «[lonoxeHve O 3aWMTe MHGMOPMaLMM B TMJIATEXHOW
cucteme» U TMonoxeHnss baHvka Poccum ot 09.06.2012 N2 382-1 «O TpeboBaHusX K
obecneyeHmnio 3awmTbl MHGOPMaLUMM NpU OCYLECTBEHUN NEPEBOAOB AEHEXHbIX CPeACTB M O
nopsiake ocywlectsneHuss baHkoM Poccum KoHTponst 3a  cobntogeHueM TpeboBaHWMM K
obecrieyeHnio 3aWmTbl MHPOPMaUMKU MpU OCYLLECTB/IEHUN MEPEBOOB AEHEXHbIX CPefCTB» B
obnactn obecrneveHns 3alMTbl MHGOPMaLMM MPU  OCYLLECTBAEHUN NEPEBOAOB [AEHEXHbIX
CPeacTs;

e B paMKax MH(OPMaLMOHHOIO M TEXHONOMMYECKOro B3auMoaencTemst ¢ OnepaTopoM CuCTEMbI
cobnogatb  MOpSAOK — 3MIEKTPOHHOrO  AOKYMEHTO060poTa M MCMONMb30BaTb  CPeacTBa
KpunTorpacmMyeckon 3amTbl MHGOPMaLUM, COrNacoBaHHbIE COOTBETCTBYIOLIMM [JOrFOBOPOM C
OnepaTtopoM CucTeMsl;

e obecrneuntb goctyn K 63k-oducy Cucrembl HandyBank TONbKO YNOAHOMOYEHHBLIM COTPYAHMKAM
B NopsiaKe, YCTaHOBMEHHOM nyHKToM 10.7;

e B CJly4a€ BO3HMKHOBEHNA UWHUMUAEHTOB, CBA3AdHHbIX C HAapyLlEHNEM TpGﬁOBaHMP’I K obecrneyeHunto
3almnTbl MHBOPMaUMK Npu ocywlecteneHnn Onepaumi, nHdopmupoaTb 06 3ToM OnepaTopa
CucTeMbl Ha afipec 3MeKTPOHHOM MnouThbl problems@handybank.ru He no3gHee paboyero aHs,
Cneayowero 3a AHEM BbiSIBIEHUS TaKMX HapyleHuin. Ha kaxabli MHUMAEHT opMUpyeTcst
OTAENbHOE 31EKTPOHHOE coobLLeHNe B opMaTe, NpnBeaeHHOM B MpunoxerHun N2 9;

e ©XXEMECAYHO, He nMno3gHee ceabMOro paboyero AHA Kaxaoro Mecsua, WHGOPMUMPOBATb
Onepatopa CuCTeMbl O BbISIBEHHbLIX B MNpeablaylleM Mecsiue MHUMAEHTaX, CBSI3aHHbIX C
HapylleHneM TpeboBaHMM K obecneyeHuio 3aluTbl MHMOPMaUMM NpU  OCYLLECTBIAEHWM
Onepaunit. MHdopMaums HanpaenseTcs B cBO6oAHOW (opMe Ha agpec 3NEKTPOHHON MOYTbI
security@handybank.ru ¢ ykasaHnem cnegyowmx AaHHbIX:

a) AaTa BbISIBNIEHMS MHUMAEHTA;

b) pata BO3HMKHOBEHMS MHUMAEHTA;

C) naTa 3aBeplueHns pa3bupaTenbcTsBa Mo MHUMAEHTY;
d) KpaTkoe onuMcaHune MHUMAEHTa;

€) NpuYMHaA BO3HUKHOBEHMWS MHLUMAEHTA;

f) nocneacTeus MHUMAEHTa;
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g) onucaHue NpeanpuHSATLIX AENCTBUIA MO YCTPAHEHMIO NOCNEACTBMIN MHUMAEHTA.
HenpeactaeneHne  Onepatopy  Cuctembl  MHdOpMauMM B BbllUEYKa3aHHbIM  CPOK
paccMaTpuBaeTCs Kak OTCYTCTBMe y baHka-y4yacTHMka B npeaplaylwieM Mecsiue WMHUMAEHTOB,
CBSI3aHHbIX C HapylueHueM TpeboBaHMi K obecneyeHuto 3almThl  MHdOpMaUMM  npu
ocyLecTeneHmn Onepauuii;

e NpepocTaBnaTb OnepaTtopy CUCTeMbl MO €ro 3anmpocy B CPOK, YKa3aHHbIA B 3anpoce,
MHMOPMaLMIO O CTEMEHU BLINOSIHEHMSI TPebOBaHWUI K 0BecneyeHnto 3almTbl MHbOpMaLUmK, o
peanu3aumm nopsaka obecneyeHuss 3awmTbl MHGOPMauuKM, O pe3yfbTaTax MNPOBEAEHHbIX
OLIEHOK COOTBETCTBMSI W BbISIBIEHHbIX Yrpo3aX MW YsA3BUMOCTSX B obecneyeHun 3almThbl
nHdopMauum npu ocyllecTBieHMn Onepauuii;

e COrnacoBbiBaTh ¢ OnepaTtopoM CUCTEMbI MOPAAOK YCTPaHEHWSI HEGNAronpuUsTHLIX NOCNEACTBUN,
BO3HMKLUMX B pe3y/bTaTe WHLUMAEHTOB, CBA3AHHbIX C HapylleHWeM TpeboBaHWi K 3aluTe
MHOPMauuK Npwy ocyllecTsieHnn Onepaunii, B Cllyyae BO3HUKHOBEHWS TaKMX MHUMAEHTOB.

16.13.3. [Ins obecrieyeHnst HEMpepbIBHOCTM M OKOHYATENbHOCTM pacyeToB baHka-3kBavipepa ¢
MepyaHTOM baHk-3KBaWpep B A0OMNONHEHUE K TpeboBaHMAM, yKa3aHHbIM B NyHkTe 16.13, 06513aH:

e 0becneunTb 6ecnepeboiHyto paboty KaHana MHMOPMaLMOHHO-TEXHONOMMYECKOrO
B3aUMOJENCTBMS C MepuyaHTOM B C/lyYae WCMOSb30BaHUS TEXHOMOMMYECKOro Lio3a s
nepeaaun nHgopmaumm no Onepauusm;

e CBOEBPEMEHHO MepeaaBaTb MepyaHTy uHdbopMaumio no OnepauusM B COCTaBe peecTpa
(cnucka) onepauuii, cornacoBaHHOro ¢ MepyaHTOM COOTBETCTBYHIOLLMM [JOrOBOPOM;

e OCYLUECTBAATb pacyeTbl ¢ MepyaHToM no OnepaumsaMm B MOPSOKE U CPOKM, YCTaHOBJEHHbIE
COOTBETCTBYIOLIMM [I0roBOpOoM BaHka-akBalpepa ¢ MepyaHToM.

16.14. ina obecneuyeHns HenpepbiBHOCTM pacyeTtoB B Cucteme HandyBank PacyeTHblii UeHTp
obecneynsaer:

e 6ecriepeboiHylo  paboTy KaHana WHGPOPMALIMOHHO-TEXHOMOMMYECKOrO B3auUMOJENCTBUA C
OnepatopoM CuCTeMbl, MCMONb3yeMoOro Ans nepegayuv uHdboOpMauum AN OCyLEeCTBAEHUS
pacyeToB no Onepauusim;

e HdopmMupoBaHue OnepaTtopa CucTeMbl NO €ro 3anpocaMm 06 M3MeHeHMM OCTaTKOB Ha CueTax
[eHexxHOro noKpblITUS BbaHKOB-y4YaCTHMKOB B MOpsAKe, CornacoBaHHoM ¢ OnepaTopom
Cucremsl;

e exxegHeBHOE (N0 pabounM AHSIM) ocylecTBneHne pacyeta B Cucteme HandyBank pacyeTtoB go
YCTaHOBJ1IEHHOIO I'IpanmaMM MOMEHTa BPEMEHMN.

17. NMopanok peACTBUiII B HECTAaHAAPTHBIX U Ype3BblYaiHbIX CUTyaLUaX.
YperynupoBaHue CNOPHbIX CUTyaLui

17.1.TMoa HecTaHaapTHOW cuTyaumeir B CuctemMe HandyBank noHumatoTcs 06CTOSITENLCTBA,
Bbi3blBaloWmMe U (WaM) cosgarowme MpeanocblIKu K - BO3HMKHOBEHMIO cboeB (OTKa3oB) B
pabotocnocobHoctn Cuctembl HandyBank v (MnM) HenoCpeACTBEHHO MPENnsATCTBYOWME  ee
HOpMasnbHOMY (LUTaTHOMY) (bYHKLMOHMPOBaHMIO (B TOM Umnc/ie 06CToSTeNbCTBA HENPEOAONMON CUAbl, @
Takke cboun, HeMCNpaBHOCTM U OTKa3sbl 06opyaoBaHMs; cOOM U OWMBKM MporpaMMHOro obecrneveHus;
Cflydanm 3apaxkeHmsi BpeAOHOCHbIM  KOAOM; CH60oM, HeUCnpaBHOCTM M OTKasbl CUCTEM  CBSI3K,
3HeprocHabXeHnsl, KOHAMLUMOHUPOBAHWUSA W [APYrUX CUCTEM Xu3HeobecreyeHusi, a TakkKe WHble
0b6CTOATENbCTBA, B TOM UUCIE ClyYau HapyLUeHWUs NpasBun pasrpaHnuyeHns goctyna u (M) nonbiTKu
HeCaHKUMOHMPOBAHHOIo A0CTyMNa K NporpaMMHO-annapaTHoMy koMniekcy Onepatopa Cuctemsl).

17.2. B cnyyae BO3HUKHOBEHMS HECTAHAAPTHOM cuTyaummn OnepaTtop CUCTEMBI:

17.2.1. npyocTaHaBnMBaeT OKa3aHWe ycayr no obecrneyeHuio  MHMOPMAUMOHHOMO U
TEXHONIOMMYECKOro B3aMMOAENCTBUS, OMEPALMOHHbIX YCIIYr, YCIyr NAATEXHOro KAMpUHra u 6iokupyeT
poctyn KnneHtoB n baHkoB-y4acTHMKoB B Cuctemy HandyBank;

17.2.2. ysegomnsieT KnneHToB yepes UHTepdelic Cuctembl HandyBank o TexHWyeckoM nepepbise
B Cucteme HandyBank;

17.2.3. npeanpvHMMaeT BCe BO3MOXHbIE MEPbl ANst YCTPAHEHUSI HECTAHAAPTHOWM CUTyauuu, B TOM
ynucne TMOAKMIYEHME B ClyYae HEOob6XOAMMOCTM pPE3EPBHbIX KaHaNoB CBA3W, KOMIMOHEHTOB
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TENEKOMMYHWUKAUMOHHON M MH(OPMALMOHHO-TEXHOMIOMMYECKON  MHPacTPYKTypbl,  CETEBOrO
o6opyaoBaHMs, CUCTEM 31IEKTPOCHABXKEHMS N OXaXXAEHUS.

17.3. B cnyyae ecnm B TedeHne 30-TU MUHYT C MOMEHTa 06bSBNEHNS TEXHUYECKOro NepepbiBa B CBS3N
C HecTaHAapTHOM cuTyaumei B Cucteme HandyBank HecTaHaapTHasi cUTyaums He ycTpaHeHa, OnepaTop
CucTeMbl HanpaBnsieT M3BELLEHWE O npuocTaHoBneHnn Onepaunii B Cucteme HandyBank BaHkam-
y4yacTHMKaAM MOCPEACTBOM 3MEeKTPOHHbIX KaHanoB CBSA3M B adpec YMOSHOMOYEHHbIX COTPYAHWKOB,
onpeaeneHHblx BbaHKOM-y4acTHMKOM B MOpsiAKe, YCTaHoBfAeHHOM B nyHkte 10.7, ¢ yka3saHueM
npeanosiaraéMoro Cpoka BOCCTAHOB/EHNS (PyHKUMOHMPOBaHUs Cnctembl HandyBank.

17.4.Ecim B TeyeHne 2-X YacoOB C MOMEHTA BO3HMKHOBEHWSI HECTaHAapTHOW CUTyauum
pabotocnocobHocTb Cuctembl HandyBank He MoxeT ObiTb BOCCTAHOB/MEHa, Takasl CUTyauust Mo
peweHnnto OnepaTopa CucTeMbl MOXET BblTb MPM3HaHa YPE3BbIYAHON.

17.5. YpesBblualtHoi cuTyaumeint B Cucteme HandyBank mMoxeT 6biTb NpU3HaHa CUTyaUusl, CBA3aHHas C
HacTynneHneM 06CTOATENLCTB, MNPENATCTBYIOWMX (YHKLUMOHMPOBaHWUIO CucteMbl HandyBank, B TOM
yucne:

17.5.1. HecTaHaapTHas CUTyaumsi, MOCNEeACTBUS KOTOPOM He YCTpaHeHbl B TEYEHWE 2-X 4YacoB C
MOMEHTa ee BO3HUKHOBEHMS;

17.5.2. HecTaHAapTHas CUTyauusi, BO3HMKLILAs BTOPOM pa3 u 6onee B TeyeHne 24-X 4acos;

17.5.3. HeCTaHAapTHas CUTyauus, YperynvMpoBaHUE KOTOPOM 3aBEAOMO HEBO3MOXHO B TeyeHue
TEXHWYECKOro MNepepbiBa, 06bsBNeHHoro OnepaTopoM CUCTEMbl, U BO3HMKHOBEHME KOTOPOM MOXET
6bITb 06YCNOBAEHO HACTyMNIEHNEM Cneaytowmx 06CToaTeNbCTB:

e BOEHHbIE IEMCTBUSI, aKTbl TEpPpPOpPa, AMBEPCUM M caboTaxka, MaccoBble 6ecnopsiakn, 3a6acToBky,
CMeHa NONNTUYECKOro pexuMa v aApyrue nosmMTn4eckme OCloXHeHUs,

e U3MEHEHMS] 3aKOHOAATESNIbHBIX WM WHbIX aKTOB rOCyZAapCTBEHHbLIX OpraHoB PoccuiAckoii
denepaumn, pelweHnin 3aKoHOAATENbHBIX M UCTMIONHUTENbHBIX OPraHOB BNacTW, KOTOpble MOryT
OKasaTb B/MsiHME Ha dyHKUMoHUpoBaHue Cuctembl HandyBank;

e MOXapbl WAN WHblE HECYACTHbIE C/ly4Yan, paspyweHna Wan 3HaYUTENbHbIE NOBPEXAEHUA
3aHMMaeMbIx OnepaTtopoM CUCTEMbI MOMELLEHWIA;

e Ntobble MHble 06CTOATENbCTBA, KOTOPbIE CO34AOT WAM MOMYT CO3[aTb Yrpo3y >XU3HU WK
3[0poBbI0 NepcoHana OnepaTtopa CUCTEMbI.

17.5.4. HacTynneHne WHbIX OBCTOATENbLCTB, KOTOpble HE CBS3aHbl cO cbosMM (OTkasamu) B
pabotocnocobHoctn Cuctembl HandyBank, HO koTopble Mo oueHke OnepaTtopa CucTeMbl HapyLivnu,
HapyLwaT WM MOryT HapywuTb (YHKUMOHMpoBaHMe Cuctembl HandyBank, k KOTOpbIM MOryT 6bITb
OTHECEHbI:

¢ 06CTOATENLCTBA, YKa3aHHble B NoanyHkTe 17.5.3, ecnn HacTynneHne Takux o6CTosITENbCTB He
NMpU3HAHO HeCTaHAApPTHOM cuTyaumei B Cucteme HandyBank;

e M0JTlyYeHNe COOBLIEHMSI OT PacyeTHOro LEHTPa O BO3HWKHOBEHWM Ype3BblYalHOM CUTyauuu,
KOTOpas MOXET NPUBECTU K HAPYLIEHUIO pacyeToB no OnepaumaM;

e VHble 06CTOSATENLCTBA, NPENATCTBYOWME DYHKUMOHMpPOBaHMO Cuctembl HandyBank, koTopeble,
KaK M 0BCTOSTENbCTBA, YKa3aHHble B noanyHkTe 17.5.3, HaxoasTcsa BHE KOHTponst OnepaTtopa
Cncremel.

17.6. CuTyaums npu3HaeTCcs Ype3BblYaliHOM NO peLleHnto opraHa ynpasneHus Onepatopa CUCTEMBI.
17.7. B cnyyae npusHaHusi OnepaTopoM CUCTEMbl BOSHMKLLEN CWUTyauMW 4ypesBblyaiiHoi, OnepaTop

CucteMbl NpeanpuHUMAET cneayoLne AeiCTBUs:

17.7.1. npuoctaHaBnMBaeT OKasaHWe yciayr no obecnevyeHuto  MHGOPMAUMOHHOIO WU
TEXHOMOrMYECKOr0 B3aMMOAENCTBUS, ONEpPaLMOHHbIX YCIIyr, YCIYr MAaTEXHOro KAMpuMHra u 61okupyet
poctyn KnueHTtoB 1 baHkoB-y4acTHUKoB B Cuctemy HandyBank;

17.7.2. n3BewaeT cybbekToB Cuctembl HandyBank uMMetowMMUCA AOCTYMHbIMIU CPeACTBaMM CBSI3M
0 BO3HMKHOBEHWM YpE3BbIYaHOW CUTYaLuu;

17.7.3. npyHUMaeT Mepbl, HeobxoauMble, MO MHeHWo OnepaTtopa CucTeMbl, AN YCTpaHeHUs
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ype3BblUaiHOM CUTyaLMK U BOCCTAHOBEHMs1 paboTocnocobHocT Cuctembl HandyBank.

17.8. B kauyectBe Mep MO YperyaMpoBaHWIO 4pesBblYalHoOW cuTyaumm OnepaTopoM CuCTEMbl MOryT
6bITb NPUHSTLI PELLIEHUS:

17.8.1. 06 nsMeHeHun nopsaka MHMOOPMALIMOHHOIO U TEXHOIOMMYECKOrO B3aMMOAENCTBUS MEXIY
baHkoM-amMuTeHTOM M OnepatopoM Cuctembl u (Mnm) mexay PacyeTHbiM UeHTpoM M OnepaTtopoM
Cucrembl;

17.8.2. 06 M3MeHeHUM Nopsiika OCYLLIECTB/IEHNS U CPOKa pacyeToB no Onepauusm;

17.8.3. 06 OCYLIECTBNIEHUN WHbIX AEWCTBUIM, HAMpPaBiEHHbIX Ha YPErynpoBaHue Jpe3BblyaiHou
cuTYyaumn.

17.9. MpoaomkuTensHOCTL Nepuoaa BPEMEHU, B TEUEHME KOTOPOro Hagnexallee (yHKLUMOHUpOBaHue
Cucrembl HandyBank pomkHO OblTb BOCCT@HOBNEHO, B TOM 4uCle B C/lydae MpPUOCTAHOBEHUS
(npekpawenust) okasaHus YMW, He [OMKHO NpeBbiwaTb 72-X 4acoB, Npu 3TOM B Clyyae
npuocTaHoBeHus (NpekpaLleHus) ocyllectaneHus Onepaumin Bo3obHoBNeHWe Onepauuii 40MKHO 6bITb
obecrneyeHO He no3gHee 6-TM 4YacoB C MOMEHTa MpuMOCTaHoBNeHus (npekpalleHust). TpeboBaHus
HacTosILLEero MyHKTa MOryT He cobnoaaTbCs UCKMIOYUTENBHO B Cy4vasX, MepedncrieHHbIX B MyHKTe
17.5.4, npn 3Ttom Onepatop CucCTeMbl NpeanpuHUMAET BCe Mepbl, HEOOX0AMMbIE ANs BOCCTAaHOBNEHUS
dyHKuUmMoHmnpoBaHus Cuctembl HandyBank, B MakcMManbHO KOPOTKUE CPOKM.

17.10. Onepatop CucTeMbl He HeCET OTBETCTBEHHOCTM 3a YObITKM, KOTOPbIE MOryT BO3HMKHYTb Y
cybbekToB Cucrtembl HandyBank B CBSI3W C HEUCNOMHEHWEM WM HEHaANeXalluM WCMNONHEHWEM
NpuHATBIX Ha cebs OnepatopoM CucteMbl 0643aTenbCTB, YCTAHOBMEHHbIX [lpaBwnamun, B Cryyae
MPU3HAHUS CUTYaLMK Ype3BbIYalHOM B CBSI3W C 0OCTOSTENLCTBAMM, NPEAYCMOTPEHHBIMU MyHKTOM 17.5.

17.11. O cobbiTnsX, HaxoaswWwmxcs BHE KOHTponst Onepatopa CUCTEMbI M BbI3BABLUMX OMEPaLNOHHbIE
cbon, MX MpuuMHax W nocneacTemax bBaHkWM-yyaCcTHUKM U npuBnedyeHHble Onepatopbl  YIA
HesaMmefnmTenbHO MHGopMUpytoT Onepatopa CucTeMbl C MCMOMb30BaHWEM TenedOHHOW CBSI3N C
AyénuposaHveM COOTBETCTBYIOLLEr0 coobLueHuns Ha afpec 3NEKTPOHHOM noyThbl
problems@handybank.ru.

17.12. CnopHble cuTyauuK, BO3HMKalolMe B Xxode B3aumoaenctsusi CTOpPOH, paspellaloTcs
(yperynupytotcsl) B paboueM nopsiake nyTem neperosopos.

17.13. B cnyyae HEBO3MOXHOCTU YPEryIMpPOBaHUS CMOPHOM CUTyauMu NyTeM neperoBopoB CTOPOHbI
[ENCTBYIOT B COOTBETCTBUM C pasaesnom 9.

18. Nopsiaok nameHenuns NMpasun u Tapuda

18.1. Onepatop Cucrembl obecneumBaeT baHkaM-yyacTHMKaM, PacyeTHOMY LEHTpYy, NpvBAEYEHHbIM
OnepaTtopam YINW BO3MOXHOCTb NpeaBapuUTesibHOr0 03HaKOMJIEHWS C NpeanonaraeMbiMn U3MEHEHUSMU
MpaBun WM HanpaeneHusi ceoero MHeHus Onepatopy CuCTeMbl B TeyeHMe OAHOr0 Mecsiua CO AHA
yBeaomeHns o6 nameHeHusax B Mpasuna.

18.2. YBegomneHve 06 u3MeHeHwun [lpaBun HanpasBnseTcs baHkam-yyacTHUMKaM MO 31EKTPOHHbIM
KaHanaMm CBA3M B agpec YMOMHOMOYEHHBbIX COTPYAHWKOB, oOrnpeaeneHHblX BaHKOM-y4yacTHMKOM B
nopsiake, ycrtaHosfieHHoM B nyHkte 10.7, u (uan) B nopsiake, YCTAHOBMAEHHOM B nyHkTe 10.3,
Onepatopam YIMNW — C WCNOMb30BaHWEM 3MEKTPOHHOrO AOKYMeHT0060pOTa, COrfiacoBaHHOMO
COOTBETCTBYIOWMM goroBopoM Onepatopa Cuctembl ¢ OnepatopoM YIU. MpoekT MNpaBun pa3melLaeTcs
4S5l 03HaKOMeHWst Ha oduumanbHoOM calite Onepatopa Cuctemsl www.handybank.ru.

18.3. Onepatop CucTeMbl BBOAMT B AeNCTBME M3MeHeHUs B lNpaBuna M pa3MeLLaeT HOBYIO pedaKuuio
MpaBun Ha oduumanbHoM cainte Onepatopa Cuctembl www.handybank.ru no ucreyeHun opgHoro
Mecsiua C AaTbl OKOHYaHWS CpoKa, YCTaHOBNEHHOro NyHKToM 18.1.

18.4. 06 n3MeHeHusx B lMpaBuna, 0 BBEAEHWN HOBbIX CTaBOK Tapuda unm o6 yBenmMueHun pasmepoB

ctaBok Tapuda Onepatop Cuctembl yBeaomnseTr baHk Poccvn B nopsigke M CPOKW, YCTaHOBNEHHbIE
®epepanbHbiM 3akOHOM N2 161-03 n (Mn) HOpMaTUBHBLIMKU AOKYMeHTamMu baHka Poccuu.
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19. Tapud Cucrembl HandyBank

19.1. Pa3mepbl BCTYNMTENBbHOrO B3HOCA 3a y4yactme B Cucteme HandyBank, Mex6aHKOBCKOMO
BO3HArpaXxaeHust M Bo3HarpaxaeHuss Onepatopa Cuctembl (ctaBku Tapuda) onpepenstorcs
Onepatopom Cuctembl U ukcmpyroTcs B Tapude.

19.2. Pa3mepbl BO3HArpaXkaeHuii MoryT BapbMpOBaTbCs, B TOM YMC/iE B 3aBUCUMOCTY OT:
e CNOCO60B U CPeACTB UCMONMHEHNS DNEKTPOHHbIX AOKYMEHTOB (M1aTeXHbIX PEXMMOB);
e TUNOB Mep4yaHTOoB;
e YC/TOBUIA N pa3MepPOB TOProBbIX YCTYNok MepyaHTOoB;
e cymMMbl Onepaumu;
e Hannumsl (OTCYTCTBUSI) NOCPEAHWNKOB B OCYLLECTB/IEHMM NEPEBOAOB AEHEXHbIX CPEACTB;
e MPYMEHEHUS PErPECCUBHOMN LUKASIbl CTABOK;

e KonnyectBa KnneHToB baHka-y4yacTHuKa.

19.3. baHKM-y4YaCTHMKN CaMOCTOSITE/IbHO YCTaHaBAMBaloT Anst KnneHToB Tapudbl AWCTaHLUMOHHOIO
6aHkoBCKOro obcnyxmBaHus C Mcnonb3oBaHneM Cuctembl HandyBank, kpome cnydyaes, cneumnanbHO
OroBOpeHHbIX B Tapude.

20. BpeMeHHOI1 pernaMmeHT ¢byHKUMOHMpoBaHua Cucrembl HandyBank

20.1. Cucrema HandyBank ¢yHKUMOHUPYET KPYrnocyTo4HO, 6e3 BbIXOAHbLIX M HeEpabounx npasgHUYHbIX
,El,Hef/'I. 3J'IeKTp0HHbIe AOKYMEHTbI MPUHUMAlOTCA U UCMONHAIOTCA B TOM XE peXuUMe, 3a UCKTIOYEHUEM
3)'IeKTpOHHbIX OOKYMEHTOB, MNpeayCcMaTpuBalOLnMX COBEpPLUEHME NEPEBOAOB AEHEXHbIX CPEACTB Ha
6aHKOBCKME MIATEXHbIE PEKBU3NUTLI (MNAaTeXHble pexuMbl «Mnatex no pekBusmTam», «[loraweHue
KpeanToB», «Hanorun, céopbl»), KOTOpbIE UCMOMHSAIOTCS TOMBKO MO PabounM AHSM.

20.2. 3anpocbl M npeTeH3un no Onepaumsim paccMmatpusatoTca OnepaTtopoM CucTeMbl B MOPSAKE,
YCTaQHOBMIEHHOM B pa3gene 14, no pabounm gHAM.

20.3. PeecTpbl onepauuii AoCTyrnHbl BaHkaM-yyacTHMKaM exeaHeBHO He nosaHee 04:00 MOCKOBCKOrO
BPEMEHW AHSI, CNeAytoLero 3a AHEM coBepLueHust Onepauuii.

20.4. PacyeT B Cucteme HandyBank ocyulectBnseTcs PacyeTHbIM LIEHTPOM eXeaHeBHO no pabounm
AHsM ao 07:00 MOCKOBCKOrO BpeMEHM 3a NpeaplayLwni AeHb.

20.5. PacyeTHblt LeHTp obcnyxuBaeT CyeTa [lJEHEXHOrO MOKPLITUS B MOPSAKE, YCTAHOB/IEHHOM
JIOrOBOPOM KOPPECMOHAEHTCKOrO cHeTa C BaHKOM-y4aCTHUKOM.

21. Cnucok MpunoxxeHuni

MpunoxxeHne N2 1 — [NpoToKoN 0 NpUCcoeanHEHUN

MpunoxeHune N2 2 — AKT 06 ynnate BCTyNUTENbHOMO B3HOCA

Mpunoxenne N2 3 — AKT 0 3aBepLUEHMM TECTMPOBaHMS MHMDOPMaLMOHHOrO obMeHa Mexay baHkoM-
3MUTEHTOM 1 OnepaTtopoM CucTeMbl

MpunoxeHne N9 4 — AKT 0 3aBepLUEHNN TECTUPOBaHMWS Nepeaayvn Peectpa onepauunii u Peectpa
KNneHToB (opma)

MpunoxeHune N2 5 — AKT 0 Havane skcnnyaTaumm Cuctemsl HandyBank

MpunoxeHne N2 6 — AKT 06 OKa3aHHbIX yCiyrax

MpunoxxeHne N2 7 — dopmaT PeecTtpa onepaumii

MpunoxxeHne N2 8 — GopmMaT PeecTpa KIMeHTOB

MpunoxxeHne N2 9 — @opMaTbl 3NEKTPOHHBIX 3arMpoCcoB 1 OTBETOB

MpunoxeHue N2 10 — 3asBneHne Ha NpefocTaBieHne AOCTyMNa YNOTHOMOYEHHOMY COTPYAHWKY BaHka-
y4yacTHMKa K cepBucam Cuctembl HandyBank

Mpunoxenne N2 11 — Tapud MnatexHon cuctembl HandyBank
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MpunoxxeHune N2 1
K Mpaeunam MnaTtexHol cuctembl HandyBank

MpoTokon o NnpucoeanHeHun

MockBa « » 201 .
, IMEeHyeMoe B AanibHelweM «baHk», B nuue
, [ENCTBYIOLLErO Ha OCHOBaHMK
, C 0OHOW CTOpPOHbI, 1 000 «X3HAMCONIOWEHC», UMEHYEMOE B
panbHenwem «Onepatop CucteMbl», B vue , [ENCTBYIOLLEro Ha
OCHOBaHMK , C [OpYyrov CTOpOHbl, MoAmucanu Hactoswwmi MpoTokon o

NpUCoeanNHEHUN O HMXKXECNEAYIOLWEM:

BaHk npucoeanHsieTcst k MpaBunam MnaTtexHon cuctembl HandyBank u nonHocTblo npuHUMaeT
Bce ycnosusi MpaBun 1M 0693yeTcs BbIMOMHATL UX, @ Takke npuobpeTaeT onpeaeneHHble MpaBunamm
npaBa 1 06513aHHOCTM MO OTHOLLEHMIO K ApyruM CTOpOHaM.

B HacTosLweM |-|p0TOKOJ'Ie O MNPUCOEANHEHUMN WNCNONb30BaHbl TEPMUHbLI W ONpeaeneHuAd,
n3noxxeHHble B MpaBunax MnatexHoi cuctembl HandyBank.

HacToswmit MpoToKon cOoCTaBneH B [ABYX 3K3eMMispax, Mo OAHOMY 3K3eMnisipy Ans baHka u
Onepatopa CucreMsl.

baHk Onepatop Cucremsl

000 «XsHanContoweHc»

125009, r.MockBa, yn.bonblas HukuTckas,
a. 17, crp.2, 31.3, noM.19

NHH 7734534464, KM 770301001
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MpunoxxeHne N2 2
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 06 ynnarte BCTYyNUTENIbHOIO B3HOCA

MockBa « » 20 T.

, IMeHyeMoe B pdasnbHeiileM «BaHk», B Nmue
, [ENCTBYIOLLErO Ha OCHOBaHMK
, C 0OHOW CTOpPOHbI, 1 000 «X3HAMCONIOWEHC», UMEHYEMOE B
fanbHeilem «OnepaTtop CucTembl», B nuLle ,
[ENCTBYIOWEr0 Ha OCHOBaHWUM , C [Opyro  CTOPOHbl, COCTaBWM
HacToawmi AKT (danee — «AKT») 0 HUXKECNEeAYIOLLEM:

B cootBeTcTBMM C nyHkTOM 6.2.1. MpaBun n nyHkToM 1.3. Tapuda baHK-y4acTHMK ynnaTtun
OnepaTopy CuCTEMbI BCTYNMTENbHBINM B3HOC 3a ydvactTne B cucteme HandyBank B pasmepe 80 000
(BocembaecsT Tbicsay) pybnen, HAC He obnaraetcs.

B HactodwemMm AKTE€ K1CNOMb30BaHbI TEPMUHbI W ONpeaeneHnsa, W3N0XEHHbIE B I'Ipanmax
MnaTtexHon cuctembl HandyBank.

Hactoswmit AKT COCTaBneH B ABYX 3K3eMMJisipaX, MO OAHOMYy 3K3eMmnnspy ans baHka u
Onepatopa CucreMsl.

baHk Onepatop Cucremsl

000 «XsHanContoweHc»

125009, r.MockBa, yn.bonbwasa Hukntckas,
a. 17, crp.2, 31.3, noM.19

NHH 7734534464, KM 770301001
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Mpunoxenne NO 3
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 0 3aBepLUeHUMN TeCTUpoBaHusl HGOPMaLMOHHOro o6MeHa Mexay
BaHKOM-3MUTEHTOM U OnepaTopoM CucTembl

MockBa « » 20 T.

, UMeHyeMoe B AanbHelleM «BaHK-yYacTHUK»,
B Jmue , DEeNCTBYIOLWIEro Ha OCHOBaHWM
, C ofiHOM cTopoHbl, 1 OO0 «X3HAMCONIOWEHC», UMEHYEMOE B
AanbHeiweM «OnepaTop CUCTeMbI», B nuue

7

JENCTBYIOLLEr0 Ha OCHOBaHUM , C [pyroll  CTOpOHbI, Moanucanu
HaCTOSILUMIA aKT O 3aBeplIEHWM TEeCTUPOBaHMS WMH(OPMAUMOHHOrO ob6MeHa Mexzy nporpaMMHo-
annapaTHbIMM  KOMMNekcaMn baHka-aMuTeHTa M Onepatopa Cucrtembl (ganee — «AKT») 0
HVDKECTIEAYIOLLIEM:

BaHk-y4yacTHMK 1 Onepatop CuCTeMbl YCNeLwHO 3aBepLunav TeCTUPOBaHMe 3aLlMLLEHHOMO KaHana
CBS13M U MH(OPMALMOHHOrO 0bMeHa Mexay NporpaMMHO-annapaTHbIMU KOoMMiekcaMu baHka-yuyacTHuKka
n OnepaTtopa CucTeMbl C UCMOSIb30BAHMEM COMNIACOBaHHbLIX (POPMAaTOB.

B HactodwemMm AKTE€ K1CNOMb30BaHbI TEPMUHbI N ONpeaeneHnsa, W3N0XEHHbIE B I'Ipanmax
MnaTexHon cuctembl HandyBank.

HacTosiwmit AKT COCTaBfEH B ABYX 3K3eMMisipax, Mo OAHOMY 3K3eMnspy Ans baHka-yyacTHuka u
Onepatopa Cucrembl.

BaHK-y4acTH1K OnepaTtop Cucremsl

000 «XaHanContoweHc»

125009, r.Mocksa, yn.bonbwasa Hukutckas,
a. 17, crtp.2, 31.3, noM.19

WHH 7734534464, KINM 770301001
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Mpunoxxenne N2 4
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 0 3aBepLUeHUM TeCTUpOBaHuA nepeaayun Peectpa onepauuii n PeecTtpa K/IMEHTOB

MockBa « » 20 T.

, UMeHyeMoe B fanbHelweM «baHK-y4acTHUK»,
B Jmue , DEeNCTBYIOLWIEro Ha OCHOBaHWM
, C 0OHOW CTOpPOHbI, 1 000 «X3HAMCONIOWEHC», UMEHYEMOE B
JanbHeilem «OnepaTtop CUcCTeMbI», B N1LE ,
AENCTBYIOWEro Ha OCHOBaHMU , C Apyron  CTOpPOHbI, noanucanu
HacToAWMIA aKT O 3aBEpLUEHUM TECTUpOBaHMS nepedaun PeecTpa onepaumit M PeecTpa KIMEHTOB
(nanee — «AKT») 0 HMXeC/eayLEeM:

baHk-yyacTHMK M OnepaTtop CuUCTeMbl YCMELWHO 3aBeplunnv TeCTUpOoBaHWe nepepayvn Peectpa
orepaumii u Peectpa KNMEHTOB.

B HactodwemMm AKTE€ K1CNOMb30BaHbI TEPMUHbI N ONpeaeneHnsa, W3N0XEHHbIE B I'Ipanmax
MnaTtexHon cuctembl HandyBank.

HacTosiwmit AKT COCTaBIIEH B ABYX 3K3EMIIsSipax, MO OAHOMY 3K3eMnspy Ans baHka-yyacTHuKa u
Onepatopa Cucrembl.

BaHK-y4acTHMK Onepatop Cucremsl

000 «XsHanContoweHc»

125009, r.MockBa, yn.bonbwasa Hukntckas,
a. 17, crp.2, 31.3, noM.19

NHH 7734534464, KM 770301001
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MpunoxeHne N° 5
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 0 Havane skcrutyataumm Cucremol HandyBank

MockBa « » 20 T.

, UMeHyeMoe B fanbHelwweM «baHK-y4acTHUK»,
B Jmue , DEeNCTBYIOLWIEro Ha OCHOBaHWM
, C 0OHOW CTOpPOHbI, 1 000 «X3HAMCONIOWEHC», UMEHYEMOE B
fanbHeiiiem «OnepaTtop Cuctembl», B nvue /
AENCTBYIOWEro Ha OCHOBaHMU , C Apyron  CTOpPOHbI, noanucanu
HacToALMIA aKT 0 Havane akcnnyaTtaummn Cuctembl HandyBank (nanee — «AKT») 0 HUbKECNEAYIOLLEM:

BaHk-y4acTHMk 1 OnepaTtop CUCTeMbl YCMeLWHO 3aBepLnIn BCce NoAroToBUTENbHbIE paboTbl Ans
Hayana akcnnyaTaumm Cuctembl HandyBank, a Takke npoBenu peanbHble Onepaumn u pacdeT no
Onepauusim.

B HactodwemMm AKTE€ K1CNOMb30BaHbI TEPMUHbI N ONpeaeneHnsa, W3N0XEHHbIE B I'Ipanmax
MnaTexxHon cuctembl HandyBank.

HacTosiwmit AKT COCTaBIIEH B ABYX 3K3EMIIsSipax, MO OAHOMY 3K3eMnspy Ans baHka-yyacTHuKa u
Onepatopa CucreMsl.

BaHK-y4acTHMK Onepatop Cucremsl

000 «XsHanContoweHc»

125009, r.MockBa, yn.bonbwasa Hukntckas,
a. 17, crp.2, 31.3, noM.19

NHH 7734534464, KM 770301001
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MpunoxxeHne N2 6
K Mpaeunam MnaTtexHol cuctembl HandyBank

AKT 06 OKa3aHHbIX ycnyrax

MockBa « » 20 T.

, UMeHyeMoe B fanbHelwweM «baHK-y4acTHUK»,
B Jmue , DEeNCTBYIOLWIEro Ha OCHOBaHWM
, C 0OHOW CTOpPOHbI, 1 000 «X3HAMCONIOWEHC», UMEHYEMOE B
JanbHeilem «OnepaTtop CUcCTeMbI», B N1LE ,
[ENCTBYIOWEr0 Ha OCHOBaHWUM , C [Opyro  CTOPOHbl, COCTaBWM
HacTosWmi AKT 06 OKasaHHbIX ycnyrax (aanee — «AKT») 0 HUXKEeCNeayoLWeM:

1. B cootBeTcTBMM C MpaBmunamm Cnctemol 3a Nepuoa c «__» 20__r.no«_ »
20 r. (nanee — oTyeTHbI Nepuoa) OnepatopoM CUCTEMbI BbIIM OKa3aHbl YCITYTU
MHHOPMALIMOHHOIO 1 TEXHOIOMMYECKOro B3auMoaencTBus baHKy-YuyacTHuKy.

2. B cooTBeTcTBMM € NyHKTOM 1.4 Tapuda MnatexHon cuctembl HandyBank Bo3HarpaxaeHue
Onepatopa CnucreMbl cocTaBnseT ( ) pybnei, HOC He obnaraetcs.

3. KonnyecTBo akTUBHbIX KNMeHTOB baHKa-y4yacTHMKa B OTYETHBIN nepuoa coctaBuno ()
YenoBek.

4, B cooTBeTcTBMM € NyHKTOM 1.9 Tapuda MnatexHon cuctembl HandyBank Bo3HarpaxaeHue
Onepatopa CnucreMbl cocTaBnseT ( ) py6bnen, HOAC __ % (cBepxy)
- ( ) pybnei.

Bcero okasaHo ycnyr Ha cymMMy (CyMMa Mponmcbio)

B Hactodwem AKTE€ K1CNOMb30BaHbI TEPMUHbI W ONpeaeneHnsa, W3N0XEHHbIE B I'Ipanmax
MnaTexHon cuctembl HandyBank.

HacTosiwmit AKT COCTaB/IEH B ABYX 3K3EMIIsipax, MO OAHOMY 3K3eMnspy Ans baHka-yyacTHuKa u
Onepatopa CucreMsl.

BaHK-y4yacTHUK OnepaTop Cucremsl

000 «XaHanContoweHc»

125009, r.MockBa, yn.bonbwasa Hukntckas,
a. 17, crtp.2, 31.3, noM.19

NHH 7734534464, KM 770301001
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Mpunoxxenne N2 7
K Mpaeunam MnaTexHol cnuctembl HandyBank

®dopmat PeecTpa onepaumii

1. PeecTp onepauuit npeactaBnseT cobou ¢aiin B dopmate XML, nnbo B TEKCTOBOM hopmaTe.
1.1. HasBaHue ¢aitna Peectpa onepaumii hopmupyeTcs creaytowmm obpasom: ROBBBBBB_KK.11J, rae:

RO — natuHckme cnmBosbl «RO»;

BBBBBB - npucBoeHHbIi OnepatopoM CucteMbl MaeHTUdUKATOP BaHKa-yyacTHWKA, MOMyYatoLero
PeecTtp onepauuit;

KK — nopsiakoBbit HoMep daiina 3a [eHb;

J1] — nopsiaKoBbI HOMEP AHS rofaa (lonnaHcKas aaTa).

1.2. AHanoroM co6CTBEHHOPYYHOMN MNOANUCK NMOAMMUCLIBAETCA BCE COAEPXMUMOE dhalna PeecTpa onepauuii.
1.3. lNpeacTaBneHne AaHHbIX B Nonsx daiina PeecTpa onepaumii COOTBETCTBYET CliEAYIOLLMM TUMaM:
Num — Ans NpeacTaBneHnst YMCNOBbIX AaHHbIX. COCTOUT TOMBKO M3 LMdPOBLIX CMBOJIOB;

Char — ana npeacraBneHns CMMBOJbHBIX AaHHbIX. JonyckatoTcs ntobble CMMBOMbLI, 3@ UCKIIOYEHNEM
cnyxebHbiX. Koguposka gomkHa cooteBeTcTsoBaTh Windows-1251.

1.4. 3HauyeHue noneun:

Cymma Onepaumun, Cymma pacyetoB no Onepaumn — cymma Onepauum 1 cymma pacyeTtoB no Onepauuu
B MMHWMarbHbIX eAMHULAX COOTBETCTBYIOWMX BanoT. IMEIOT OoTpuuaTeNIbHOE 3HayYeHne (3Hak «-») npu
cnncaHmm cpeactB ¢ baHka-nonyyatenst Peectpa onepaumii U MMEKOT MONOXUTENbHOE 3HauyeHue
(oTcyTCTBME 3HaKa «-») MpW 3a4MCNEHMM CPeaCTB B nosib3y baHka-nonyyatensi Peectpa onepauui;
ecnn baHk-nonyyatens Peectpa onepaumii sensietcs B Onepaummn 0gHOBPEMEHHO M BaHKOM-3MUTEHTOM
n BaHkoM-3kBaiipepoM, To cyMMa Onepaumn n CyMmma pacyetoB no Onepauun MMerT oTpuuaTenbHoe
3HayeHne (3HaK <«-») Mpu CnuMcaHMM cpeactB C KnaveHTa M MMET MONOXWTENbHOE 3HayeHue
(oTCyTCTBME 3HAKA «-») MPKW 3a4nNCNIeHNN CPeacTB B Nonb3y KnneHTa;

CyMMa Mex6aHKOBCKOrO BO3HarpaXxaeHust - cyMMa Mexx6aHKOBCKOro BO3HarpaXKaeHus B MUHUMAsbHbIX
€AVMHMLUAX COOTBETCTBYIOWEN BantoTbl. MMeeT oTpuuaTesnibHoe 3HauyeHue (3HaK «-») Npu CnvcaHuu
cpeacts ¢ baHka-nonydyatens Peectpa onepaunii U UMeeT MONOXUTENbHOE 3HadeHue (OTCyTCTBUE
3HaKa «-») MpWU 3a4YNCNEHNM CPeAcTB B Mnonb3y baHka-nonyyatens Peectpa onepaumii; ecnn baHk-
nonyyatenb Peectpa onepaumii aensietca B Onepaumn ogHOBpeMEHHO M BaHKOM-3MUTEHTOM M BaHKOM-
3KBaMpepoM, To cymMa Mex6aHKOBCKOro BO3HarpaXxaeHust paBHa Hynio;

Cymma Bo3HarpaxkgeHusi Onepatopa CucteMbl — cymMMa BO3HarpaxkaeHuss Onepatopa Cucrtembl B
MUHMUMaSIbHbIX €ANHULIAX COOTBETCTBYIOLLEN BastOThI.

Cymma Bo3HarpaxzaeHust Onepatopa CUCTeMbl Bceraa MMeeT OTpULATENbHOE 3HaueHWe (3HaK «-»),
KpoMe clydaeB oTMeHbl Onepaumu.

MnaTeXxHbIN PEXMUM — NAATEXHBIN PEXMM, B KOTOPOM OcyLlecTsieHa Onepaums:

1 — «[1natex no pekBu3nTam»;
2 — «[loraweHune kpeanTa»;

3 — «Handy-nepeBoa»;

4 — «KoHBepTauns»;

5 — «Hanoru, cbopbi»;

6 — «Onnara ycnyr»;

7 — «0Onnata 3akasa»;

8 — «[lNononHeHune»;

9 — «[leHexHble nepeBoabl».

TapudHasa rpynna — HoMep TapucHON rpynnbl, K KOTOPOM OTHECeH MepyaHT, B MOMb3Yy KOTOPOro
ocywiectsnieHa Onepauus B NAATEXHbIX pexxumax «Onnata ycnyr» u «OnaTta 3akasa».

2. XML-¢opmMaT (aina PeecTp onepaumii:

<?xml version="1.0" encoding="Windows-1251"?>
<register>
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<header>
<version>Bepcusa cdopmaTa daina (3anonHseTcs 3HaueHneM «6»)</version>
<time>/lata u BpeMs dopMunpoBaHust darina (Num B dhopmaTe
YYYYMMDDhhmmss)</time>
<bankId>WpeHTndukatop baHka-nonyyatens Peectpa onepaumin (Num)</bankId>
<number>IlopsakoBblilt HoMep daina 3a aeHb (Num)</number>
<julian>MopsakoBblin HoMep AHst B rogy (Num)</julian>
</header>
<operations>
<operation id="MpaeHTndukatop Onepaumm B Cucteme HandyBank (Num)">
<time>[laTta n Bpems Onepauun (Num B ¢popmaTe

YYYYMMDDhhmmss)</time>
<amount>
<operation currency="koa BanoTbI">
Cymma Onepaumm (Num)
</operation>
<clearing currency="xoa BantoTbl">
Cymma pacueTtoB no Onepaumm (Num)
</clearing>
</amount>

<mode>MnaTtexHbii pexxum (Num)</mode>
<fee tarif="TapudHas rpynna (Char)">
<interchange currency="«koa BantoTbl">
CymmMa MexbaHkoBCKOro Bo3HarpaxaeHus (Num)
</interchange>
<system currency="kog Bantotbl">
Cymma BosHarpaxaeHus Onepatopa Cucrtembl (Num)
</system>
</[fee>
<client_fee currency="kop BanoTbl">KomMnccus, saumaemas ¢ KnneHta (Num
NPV HaNNMYMKN AaHHBIX O KOMUCCKM)
</client_fee>
<issuer id="MpeHtTndmkatop baHka-ammteHTa (Num)">
<merchant>
<id>WNpeHTndmkatop MepyaHTa y baHka-sMUTEHTa

(Char)</id>
<name>HanMeHoBaHWe MepyaHTa y baHka-aMuUTeHTa
(Char)</name>
</merchant>
<details>
<account>HomMmep cyeta (Num)</account>
<card>Homep 6aHkoBckon kapTbl (Char B dopmaTe
9999XXXXXXXX9999)</card>
<transaction>
<type>Twn TpaH3akuum (Num)</type>
<time>/[laTta n Bpemsa TpaH3akumm (Num B dbopmaTte
YYYYMMDDhhmmss)</time>
<rrn>Homep TpaH3akuun (Char - Retrieval Reference
Number)</rrn>
</transaction>
</details>
</issuer>
<acquirer id="MaeHTndukatop baHka-skBarpepa (Num)">
<merchant>
<id>WpeHtndumkatop MepuaHTa y baHka-3kBalipepa
(Char)</id>
<name>HanMeHoBaHWe MepyaHTa y baHka-3kBalpepa
(Char)</name>
</merchant>
<details>

<mtransationId>WpaeHTndmkatop Onepauum y
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MepuaHTa</mtransationld >
<atransationId>WNaeHTndmkatop Onepaumm y
BbaHka-akBaiipepa</atransationld>
<description>/letan1 Onepaummn</description>
</details>
</acquirer>
<handybank>
<client>Handy-Homep (Num)</client>
<number>HoMep InekTpoHHOro fokyMeHTa B Cucteme HandyBank
(Num)</number>
<date>[laTta DneKkTpoHHOro aokyMeHTa B Cucreme HandyBank
(Num B dopmaTe YYYYMMDD)</date>

</handybank>
</operation>
</operations>
<footer>
<totals>
<total currency="«koa BantoTb">
<amount>
<net>CyMma MnaTexHon KIMpUHroBoi nosuumnm</net>
<clearing>
CymmMma pacyetoB no Onepaumsm (C y4ETOM 3HAKOB)
</clearing>
</amount>
<fee>
<interchange>
CyMMa Mexx6aHKOBCKMX BO3HarpaxxaeHui
(C yyeToM 3HaKoB)
</interchange>
<system>
CyMma Bo3HarpaxzaeHuii Onepatopa Cuctemsl
(€ y4eToM 3HaKoB)
</system>
</fee>
</total>
</totals>
</footer>

</register>
3. TekcToBbIV hopMaT aiina PeecTp onepaumit:
B kauecTBe pasgenutens Mexay nonsiMn UcnonbayeTcs cuMeon ¢ kogom 0x09.

dopmaT cTpokM 3aronoBka daiina Peectpa onepauuii

Tun OnucaHue
Char O603HayeHne TMNa 3anucun (3anonHAeTcs 3HavyeHneMm «HD»)
Num WUpeHmndukatop baHka-nonyyatens Peectpa onepauuit
Num MopsIAKOBLIA HOMEpP 3anucK (3anOMHSAETCS 3HaUYeHneM «1»)
Num MopsiakoBbI HoMep daiina 3a AeHb (HauMHas ¢ «1»)
Num MopsiaKoBLIN HOMep AHS roga (fonnaHckas aaTta)
Num [ata v BpeMsi popMupoBaHusa daiina (B popmate YYYYMMDDhhmmss)
Num Bepcusi popmaTa chaina (3anonHsaeTcst 3HaUEHNEM «6>)
Char KoHeu cTpoku (cumBosibl 0XDOXA)
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dopmaT CTpoki OKOHUYaHUs daiina Peectpa onepaumii (Mo oAHOWM CTPOKE Ha KaXkayto BasloTy pacyeToB)

1z OnucaHue

Char 0O603HaueHne Tna 3anucy (3anosHAEeTCs 3Ha4YeHneM «FT»)
Num MopsAKOBbIN HOMEp 3anucu

Num Kop BanioTbl pacyeTos

Num CymmMma pacyetoB no Onepaumsm (C y4eTOM 3HAKOB)

Num CyMMa Mexx6aHKOBCKMX BO3HarpaxxaeHui (C y4eToM 3HaKOB)
Num CyMMa BosHarpaxzaeHuii Onepatopy Cuctemsbl (C y4ETOM 3HAKOB)
Num CyMmMa MnaTeXxHoN KIIMPUHIoBOM NO3vLnK

Char KoHev, cTpoku (cumBonbl 0xDOxA)

dopmaT CTpoKkM AaHHbIX daina PeecTpa onepaumi

Tun OnucaHue
Char O603HaveHne Trna 3anncK (3anonHaeTcs 3HadeHeM «RD»)
Num MopsAKoBbIN HOMEp 3anucu
Num [JaTta n Bpems Onepaumu (B dopmate YYYYMMDDhhmmss)
Num Cymma Onepauuu
Num Kog BantoTbl Onepaunmn
Num CymmMa pacyetos no Onepaunmn
Num Kopg BantoTbl pacyetos rno Onepauuu
Num CyMmmMa Bo3HarpaxaeHus OnepaTtopa Cucremeol
Num Kop BanioTbl Bo3HarpaxzaeHus Onepatopa Cucremsl
Num CyMMa Mex6aHKOBCKOro BO3HarpaXxaeHus
Num Kop BantoTbl Mex6aHKOBCKOro BO3HarpaXxaeH1s
Num MnaTeXxHbln pexmm
Char TapudHas rpynna
Num Homep 2nekTpoHHOro AokyMmeHTa B Cucteme HandyBank
Num [aTa dnekTpoHHOro gokymeHTa B Cncrteme HandyBank (B dopmate YYYYMMDD)
Num Handy-Homep
Num NpeHtTudmkatop baHka-sMuTeHTa
Char NoeHTndurkatop MepyaHTa y baHka-OMUTEHTa
Char HanmeHoBaHve MepuyaHTa y baHka-2MuTeHTa
Num Homep cuyeTa
Char Homep 6aHkoBCcKoM kapThl B dhopMaTe 9999IXXXXXXXX9999
Num Tun TpaH3akuun cornacHo ISO 8583
Num [aTta n Bpems TpaH3akuum B popmate YYYYMMDDhhmmss
Char Homep TpaH3akumn (Retrieval Reference Number)
Num NaeHTudrkaTop baHka-akBalipepa
Char WNaeHTndumkaTop MepyaHTa y baHka-akBanpepa
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Tvn OnucaHue
Char HaumeHoBaHve MepyaHTa Yy baHka-3kBalipepa
Char [Hetanu Onepaumm
Char NoeHtndmkatop Onepaummn y MepuaHTa
Char WNaeHTudumkaTop Onepaumm y baHka-akBalipepa
Num Noentndmkatop Onepaummn B Cucteme HandyBank
Num Komuccus, BanMaemas ¢ KnveHTta (Npyu HannumMm AaHHbIX O KOMUCCUN)
Num Koa BantoTbl KOMUCCUM, B3MMaeMol ¢ KnmeHTa
Char KoHev, cTpoku (cumBonbl 0xDOxA)

dain PeecTpa onepauuii 0693aTeNbHO COAEPXUT CTPOKY 3arofioBKa U CTPOKY OKOHUAHMS.
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MpunoxxeHne N2 8
K Mpaeunam MnaTtexHol cuctembl HandyBank

dopmMaT PeecTpa KJINEHTOB

1. PeecTp KNMeHTOB npeaocTaBnseT coboi daiin B popmate XML, nnbo B TEKCTOBOM hopmaTe.
1.1. HasBaHue ¢aitna Peectpa kMeHTOB hopMupyeTcst cneaytowmm obpasom: RCBBBBBB_KK.11J, rae:

RC — natnHckme cmmBosbl «RC»;

BBBBBB - naeHTudunkaTop baHka-asMUTEHTA, NPUCBOEHHLIN OnepaTopoM CUCTEMBI;
KK — nopsakoBbit HoMep aiina 3a fAeHb;

J1] — nopsiaKoBbI HOMEP AHS rofaa (lonnaHcKas aaTa).

1.2. AHanoromM cob6CTBEHHOPYYHOM NOANMCH NMOANMCHIBAETCS BCE coaepumoe (aina Peectpa KMEHTOB.
1.3. MpeacTaBneHne aaHHbIX B Nonsix daina PeecTpa KIMEHTOB COOTBETCTBYET CEAYIOMM TUMaM:
Num — ansi npeacTaBAeHnst YNCNOBbLIX AaHHbIX. COCTOUT TOMbKO M3 UMGPOBLIX CMMBOJIOB;

Char — gna npeacraBneHusl CUMBOJIbHBIX AaHHbIX. [JonyckatoTcs ftobble CMMBObI, 3@ WCK/OYEHUEM
cnyxebHbiX. Koguposka gomkHa cooteeTcTBoBaTh Windows-1251.

1.4. 3HayeHve nonewn:
[JeincTtBue:

P — no6aBneHne aaHHbIX;

C — n3MeHeHue faHHbIX;

D — ynaneHve faHHbIX;

S — n3MeHeHue n gobasneHne AaHHbIX.

[aHHoe none Ao/mkeHo O6biTb 3anosiHeHO (MPUCYTCTBOBATb) ANS KaXXAOro MHQOPMaLMOHHOIo
obbekTa PeecTpa KIMEHTOB (KMWMEHT, CYET, KapTa), Had KOTOpbIM HEO6XOAMMO MPOU3BECTU AEUCTBME.
Ecnn y obbekta PeecTpa K/IMEHTOB He 3amnosiHeHo (OTCYTCTBYET) AaHHOE Mosie, TO HUKaKoe AeNCTBUE
Hag 06bEKTOM NMpou3BeaeHo He byaerT.

CraTychbl KNneHTa:

0 — «AKTUBHbBIN»;
1 — «BNOKMPOBaHHbIN».

CraTyc cueta:

0 — OoTKpbIT, He 6/10KMPOBaH;

1 — 6noknpoBaH no aebety;

2 — 6110KMpOBaH MO KpeauTy;

3 — 6nokmpoBaH no aebeTy 1 No KpeauTy.

CraTyc KapTbl:

0 — akTMBMpOBaHa M He bnoknpoBaHa (paboTaer);
1 — He akTuBMpoBaHa unn 6noknposaHa (He paboTaer).

YpoBeHb naeHTUdMKaLUum:

0 (Mnn OTCYTCTBYET) — KIIMEHT UAEHTUMUUNPOBAH NOMHOCTLIO;
1 — KNMEHT NAEHTUDMLNPOBAH YNPOLLEHHO;
2 — K/IMEHT He MAEHTU(ULNPOBaAH.

®amnnusg, Nmsa, OTyecTBso:
— Ans GU3NYECKoro ninmua B COOTBETCTBYHOLMX MNOMISIX YKa3blBalOTCA AaHHble ero ®UN0;

= ana wopuan4yeckoro nuvua B noboMm K3 nonemn YKa3blBa€TCA €ro HauMMeHOBaHNE MU
OpraHn3alMoOHHO-NMpaBOBas cbopMa.

2. XML-opmaT (paina PeecTpa KIIMEHTOB:

<?xml version="1.0" encoding="Windows-1251"?>
<register>
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<header>
<bankid>WaeHTndpukatop baHka-amuteHTa (Num)</bankid>
<file>
<number>TopsagkoBbiit HoMep daina 3a aeHb (Num)</number>
<datetime>[aTa n BpeMs1 hopmupoBaHus daina (Num B dopmate
YYYYMMDDhhmmss)</datetime>
<version>Bepcus dopmMaTa aina (3anonHaeTCs 3HaUeHMEM «3»)</version>
</file>
</header>
<clients>
<client action="[eilictBue” (Char)>
<status>Cratyc knneHTta (Num)</status>
<id>Handy-Homep (Num)</id>
<prefix>Mpedurkc Homepa MobunbHoro TenedoHa (Handy-Homepa)(Char)</prefix>
<newid>HogbIl Handy-Homep (Num)</newid>
<lastname>®amnnus (Char)</lastname>
<firstname>Wms (Char)</firsthame>
<middlename>0tyectBo (Char)</middlename>
<address>Agpec peructpauun (Char)</address>
<inn>WHH (Num)</inn>
<identification>YpoBeHb naeHTudmkaumm (Num)</identification>

<accounts>
<account action="[encraune” (Char)>
<number>Homep cyeTta (Num)</number>
<newnumber>HoBbIi1 HoMep cyeTa (Num)</newnumber>
<status>Crartyc cyeta (Num)</status>
<cards>
<card action="[eictBne"” (Char)>
<num>Homep kapTbl (Num)</num>
<newnum>HoBeblIii HoMep kapTbl (Num)</newnum>
<expdate>Cpok gelicteus kaptol (Num) B
¢opmate MMYY)</expdate>
<status>CraTtyc kapTtbl (Num)</status>
</card>
</cards>
</account>
</accounts>
</client>
</clients>
<footer>
<quantity>Konunuectso 3anucei o KnueHtax B Peectpe knneHtoB(Num)</quantity>
< /footer>

</register>
3. TekcToBbIl hopmaT aitna Peectpa KiMeHTOB
B kauecTBe pasgenuTens Mexay nonsMu ucnosnbayetcs cumeosn 0x09.

dopMaT CTpokm 3arosioBka aiina PeecTpa K/IMEHTOB:

Tun OnucaHue
Char O603HayeHne TMna 3anucuy (3anofHAETCs 3HavyeHneM «HD»)
Num NaoeHTndmkaTop baHka-aMuTeHTa
Num MopsiaKoBbIN HOMep 3anucy (3anonHseTcs 3HadeHneM «00000001»)
Num MopsiakoBbIN HoMep daiina 3a AeHb (HaumHas ¢ «01»)
Num [Oata v Bpemsi (popMupoBaHusa daiina B dopmate YYYYMMDDhhmmss
Num Bepcusi popmaTa chaina (3anonHaeTcst 3HaYeHeM «3»)
Char KoHew cTpokm (crmBosbl OXDOXA)
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dopmaT CTPOoKM OKOHYaHWA daiina PeecTpa KIMEHTOB:

Tun OnucaHue
Char 0O603Ha4eHne TMNa 3anucuy (3anosiHsAeTCs 3HavyeHneM «FT»)
Num MopsakoBbIN HOMEp 3anucu
Num Konunyectso 3anuceit Tuna RD B daitne
Char KoHew ctpokm (cmBosbl 0XDOXA)

dopMaT CTpoKM AaHHbIX daina PeecTpa K/IMEHTOB:

Tvn Onucanve
Char 0O603HaueHre Tna 3anuck (3anosiHaeTCs 3Ha4YeHnem «RD»)
Num MopsaAKOBbLIN HOMEp 3anmcn
Char [evictere (ans nHgopMaumn o KNneHTe)

Num Cratyc

Num Handy-Homep

Char Mpedukc HoMepa MobunbHoro TenedgoHa (Handy-Homepa)
Char damunus

Char Nmsi

Char OtyecTBO

Char Jelicteue (ans nHdopmaumm o cyete)
Num Homep cuyeTa

Num HoBbil1 HOMep cuyeTa

Num CraTyc cueTa

Char [evictBre (ans nHdopMauumn o KapTe)
Num Homep kapTbl

Num HoBblIli HOMep KapThl

Num Cpok peiictBus kapTbl (B hopMaTe MMYY)
Num CraTyc KapTbl

Char Anpec perucrpaumu

Num NHH

Num HoBbii1 Handy-Homep

Num YpoBeHb MAEHTUdUKaLUMK

Char KoHew, cTpoku (cumBonbl 0xDOxA)

dainn PeecTpa knneHTOB BCErga AO/MKEH COAEPXKaTb CTPOKY 3arofioBKa U CTPOKY OKOHYaHUS.

52




MpunoxxeHne N2 9
K Mpaeunam MnaTtexHol cuctembl HandyBank

dopMaThbl 31IEKTPOHHbIX 3anpocoB U OTBETOB
3anpoc baHka-y4yacTHuKa no Onepauum

Komy: problems@handybank.ru
TeMma: OO KnueHTa NOMHOCTLIO - KpaTKO TeMa 3anpoca
CoobuieHue:
OUNO: <ONO KnuneHta>
Handy-Homep: <Handy-Homep KnneHTta>
Bpems: <paTa u BpeMsa Onepaunn, BO3MOXEH AnanasoH>
HasHauyeHne: <nnaTeXHbl pexxuM, nonydyaTenb>
Cymma: <cymma Onepauumn>
Onucanue: <onucaHue npobnemMbl, NpeTeH3nn>
[aTa obpaweHusi: <gaTa obpalueHns KnveHta B baHk-y4acTHMK>
KOHTaKTbl: <KOHTaKTbl NpeacTaBUTenst baHka-yyacTHuKka unu KnueHta ans obpaTHoW CcBA3n>

3anpoc baHka-y4yacTHMKa Ha OoTMeHy Onepauum

Komy: problems@handybank.ru
Tema: ®NO KnneHTa nofHOCTLIO - OTMEHa
CoobuieHue:
®UNO0: <dPNO KnuneHta>
Handy-Homep: <Handy-Homep KnueHTa>
Bpems: <pgaTa u Bpemsa Onepaunn>
HasHauyeHue: <nnaTeXHbl pexxuM, nonydyaTesib>
CymmMma: <cymma Onepaunn>
Onucanune: <MNPOCKUM OTMEHUTb OMEPALINIO>
Mpunoxenne: <N n gata nncbMa B agpec PacyeTHoro ueHTpa>*
[aTa obpaweHus: <gaTa obpalueHns KnveHta B baHk-y4yacTHMK>
KOHTaKTbl: <KOHTaKTbl NpeacTaBuTenst baHka-yyactHuka unu KnueHta ans obpaTHoM CBsi3u>

* YKaspIBaeTcad B CIyYaE, ecm 3anpoc Ha otMmeHy Onepaumn kacaercs Orepaumy, COBEPLICHHOH B pexumax <«[liatex o
pexsuantams», <«llorawenne Kpeauta» wm <«Hamorv, coops». [MMcbMO B agpec PacyeTHoro UeHTpa C Mpocb6osi oKasath
CofesicTme B BO3BPATE MEPEYNCIIEHHBIX CPELCTB NPUAraeTCs B BUAE CKaHUPOBAHHON KO K S7IEKTDOHHOMY 3aripocy.

MHdopmauma BaHKa-y4yacTHMKA O BbisiBJIEHUU UHLMAEHTA MH(OPMaLMOHHOW 6€30MacHOCTH

Komy: problems@handybank.ru
Tema: NHunpeHTt NbB
CoobuueHue:
[JaTa: <aaTa BblsIBNEHUS MHUMAEHTa>
OnucaHue: <onucaHue uHunaeHTa, 06CTOATENbCTB BbISIBNIEHUS MHUMAEHTa>
KoHTaKTbl: <KOHTaKThbl npeacTtaBuTens Cnyx6bl MHdopMaumoHHo 6esonacHocTu BaHka-
y4yacTHWKa Ansi nocneayowero B3auMoaencTems >

OT1BeT Onepatopa CucrteMbl O NpueMe 3anpoca K UCMOJSTHEHUIO
KoMmy: <e-mail otnpasutens>
Tema: RE: <®UO KnueHTa NOMHOCTLIO - KpaTKo TeMa 3anpoca - PROBLEMS NQ 3anpoca>
CoobueHune: 3anpoc NpUHAT.
NQ 3anpoca: <peruMcTpaLmoHHbIM HOMEp 3anpoca, NPUCBOEHHbIN OnepaTtopoM CUCTEMbI>
OTBet OnepaTopa Cucrembl 06 UCNONTHEHMM 3anpoca
Komy: <e-mail otnpasutens>

Tema: RE: <®UNO KnueHTa NONHOCTLIO - KpaTKo TeMa 3anpoca - PROBLEMS NQ 3anpoca >
CoobuieHune: <oT4yeT 06 MCNOSHEHUM UM ONUCAHWE MPUYMH OTKa3a B UCMOMIHEHUK 3anpoca>
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Mpunoxxenune N2 10
K Mpaeunam MnaTtexHol cuctembl HandyBank

Ogopmnsercs Ha 6/1aHKe baHKa-y4acTHuKa

3asiBiIeHMe Ha NpeaocTaB/ieHne AoCTyna yrnoJIHOMOYEHHOMY COTPYAHMKY BaHka-yyacTHuka
Kk cepBucam Cucrembl HandyBank

MpocMM npeaocTaBUTh AOCTYN K 63k-oducy Cuctembl HandyBank cnefytolimMM  ynonHOMOYEHHbIM
COTPYAHWKaM BaHKa-y4yacTHUKaA:

AJZIpec 3neKTpOHHOW NoYThl U

MpaBa goctyna’
HoMep TenedoHa ans CBs3un pasa Aocty

damunnns, nmsl, 0T4ECTBO, AO/MKHOCTb

PykosoauTenb noAanucb / /
« » 20 T.
M.I.

2 Yka3blBaeTcsl «be3 orpaHMueHmnii» nam nepeuncnaioTcs Npasa, CMCoK KOTOPbIX NPeaoCTaBnsaeTcs B
coctaBe MHCTpyKumm nonb3osaTtens no pabote ¢ 6ak-odmcom Cucrembl HandyBank.
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MpunoxxeHne N2 11
K Mpaeunam MnaTtexHol cuctembl HandyBank

Tapud NMnartexxHoit cuctembl HandyBank

Paspen 1. O6wiue nonoxxeHmna

1.1. Bce BuAbl BO3HArpaaeHWi, CTaBKM KOTOPbIX YKasaHbl B Tapude, 3a WCKIIOYEHUEM
YCTaHOBJIEHHbIX B NyHKTax 1.9 u 1.11, He nognexaT Hanoroob/oXeHU0 NO Hanory Ha Ao6aBneHHyIo
cToumocTb. BosHarpaxaeHnvne OnepaTtopy CucteMmbl, ycTaHoBfieHHOe B nyHkTax 1.9 m 1.11 Tapuda
ykasaHo 6e3 yyeta HAC, cymMa Hanora uc4mMcnsieTcs 4ONOSHUTENBHO.

1.2. Mp NpUMEHEHUM CTABOK BO3HArpaXKAeHWi, MCYMCISEMbIX B MPOLEHTaX OT CyMMbl
Onepauun, OKpyrieHWe MPOUCXOAUT K GNVpKaMLLIEMY LENIOMY UMCIY MUHMMAibHbLIX €IWMHULL BastoTbl
pacyeToB (NMoMoBMHA MUHUMAIbHOW €AVMHMLbI BastoTbl PACYETOB OKPYI/ISIETCS A0 eAMHULbI).

1.3. BaHK-y4YacTHWUK eAMHOPa30Bo BbiniaunsaeT OnepaTopy CUCTEMbI BCTYMUTENbHBIA B3HOC 3a
yuyactue B Cucteme HandyBank B pa3mepe 80 000 (BoceMbaecsaT Thicsiy) pybnei.

1.4. 3a obecneyeHne WHQPOPMALMOHHONO W TEXHOMOMMYECKOrO B3aWMOAEWCTBUSI Mexay
cybbektamm Cuctembl HandyBank baHK-3MWUTEHT BbinsiavmBaeT Onepatopy CucTeMbl BO3HArpaXxaeHue,
KOTOpOE COCTOMT M3 (pUKCMpOBaHHON 4YacTu B pa3mepe 1 (OauH) pybnb 3a kaxayio Onepaumio u
MepeMeHHON 4acTu, CTaBKM KOTOPOM YykasaHbl B Paspene 2, BaHk-3kBallpep - TONbKO B pasMmepe
NMepeMeHHoON YacTu, CTaBKM KOTOPOW yKa3aHbl B Paszfene 2.

1.5. MpoueHTHble cTaBku Tapuda, ykasaHHble B Pa3gene 2, MCUMCIAIOTCS B MpOUEHTax OT
cyMMbl Onepaumm 1 pasnmMyaloTcs B 3aBUCUMOCTM OT MNATEXHOro pexuMa, B KOTOPOM OCYLLECTBSETCS
Onepauus, n Tuna MepyaHTa.

1.6. Bbinnata BoO3Harpa)xkaeHuss baHkoM-amuTeHTOM Onepatopy CuUCTEMbl 3@ COBepLUEHMe
Onepaumii B nnaTexHbIX pexumax «Onnata ycnyr» (3a ucknodeHwem TapudHelx rpynn 1la, 1b, 1c,
TapudHoli rpynnbl 2 1 nyHkTa 2.6.7.3. TapudHoi rpynnsl 5) n «OnnaTa 3aka3oB» OCYLLECTBASETCS C
YUYETOM [IEVICTBUSA PErPECCMBHON LIKaNbl CTAaBOK, KOTOpasi NPUMEHSIETCA K KaXI0h TapudHoi rpynne B
OTAENbHOCTU, HauYMHas C NepPBOro UMcna Mecsaua, Cneaylowero 3a Mecauem, B KOTOPOM 6blal AOCTUTHYT
HWKeyKa3aHHbI 06beM Onepauuit. Lar ybbiBaHus cTaBku Bo3HarpaxxaeHus paseH 0,01% 3a kaxable 5
MWISIMOHOB pybnelt MecsiyHoro 060poTa Mo COOTBETCTBYIOWEN TapudHon rpynne. MNpeaen perpeccum
coctasnset 0,1%.

1.7. Bbinnata BO3HarpaxaeHuinl 3a coseplleHWe Onepauuii B pexuMe «ABTONIATEX»
OCYLLIECTB/IAETCA MO CTaBKe COOTBETCTBYIOLLErO MNAaTEXHOro pexuma.

1.8. B Tex cnyvasix, Korga no ocobbiM ycnoBusM cornaweHuss ¢ MepuyaHtoMm ¢ KnueHTa He
[JO/MKHA B3MMaTbCs KOMUCCMS Mpu coBeplleHnn KrnneHToM nnatexa B Mofab3y 3Toro MepuyaHTa,
OTBETCTBEHHOCTb 3a CObMOAEHME 3TOrO0 YC/OBUS BO3naraeTcs Ha baHK-3MUTEHT Mo McTedeHun 3-X
(Tpex) paboumx [OHeNM C MOMeHTa, Koraa Takoh MepuyaHT obbsBneH B Pasgene 3 B nopsiake,
YCTaHOBMIEHHOM B nyHKTe 18.3 lMpasun.

1.9. 3a okasaHue ycnyr OnepaumoHHOro LeHTpa baHku-y4acTHMKM BbinnadmsatoT OnepaTtopy
CncteMbl BO3HarpakgeHue, pasMep KOTOpOro YCTaHaB/IMBAEeTCs B 3aBMCMMOCTM OT  KONM4YecCTBa
aKTMBHbIX KnveHToB baHka-y4aCTHMKa, Nog KOTOPbIMM MOHMMatoTCs KnuneHTbl, coBeplumBlune XoTs 6bl
oaHy Onepaumio B Te4yeHWe WCTeKWero KaneHZapHOro Mecsua, U pacCUMThIBAETCS eXeMecsyHO B
cneayoLlem nopsake:

1.9.1. BaHK-y4aCTHMK, KOIMYECTBO aKTMBHbIX KIMEHTOB KOTOPOrO 3a WCTEKLWM KaneHAapHbLIN
Mecay He nipesbicno 500 (MaTbcoT) KnneHToB, BO3HarpaxaeHue 3a okasaHue ycnyr OnepaumoHHOro
LEeHTpa He BbiMjayMBaeT, ecsiv Bo3HarpaxaeHue OrnepaTopa CUCTEMbI, YCTAHOBNIEHHOE B NyHKTe 1.4,
3a Onepaumn ucTeklero KaneHaapHoro Mecsiua npesbiwaeT 20 000 (AdeaauaTtb Thicady) pybnei. B
NPOTMBHOM Cilyyae, BO3HarpaxxaeHue 3a okasaHue yciyr OnepaumMoHHOro LeHTpa COCTaBnseT pasHuuy
mexay 20 000 (dBaauaTtb Thics4) pybreit U CyMMOW YCTAHOBNIEHHOrO B COOTBETCTBMM C MyHKTOM 1.4
Bo3HarpaxxaeHus Onepatopa Cuctembl 3a Onepaunn UCTEKLIEro KaneHaapHoro Mecsua.

1.9.2. bBaHK-y4aCTHMK, KOIMYECTBO aKTMBHbIX KIMEHTOB KOTOPOrO 3a UCTEKLIWW KaneHaapHbIN
Mecay npesbicnno 500 (MATbcoT) KnueHTOB, BO3Harpa)kaeHme 3a oOkasaHue ycnyr OnepaumoHHOro
LEeHTpa He BbiM/JayMBaeT, ecnn Bo3HarpaxaeHue OrnepaTopa CUCTEMbI, YCTAHOBNIEHHOE B NyHKTe 1.4,
3a Onepaunmn UCTEKILEro KaneHaapHoro Mecaua npesbiwaet 20 000 ([ABaauaTtb Thicsd) pybnen nnoc
20 (ABapuatb) pybnei 3a Kaxaoro akTuBHoro KnueHTta HaumHas ¢ 501 (MaTbcoT nepsoro). B
NPOTMBHOM C/ly4ae BO3HarpaxaeHuwe 3a okasaHue ycnyr OnepaumoHHOro LieHTpa COCTaBAsieT pasHuLy
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Mexay CyMMoW, coctasnstower 20 000 (Aeaguatb Thicsd) pybnen nntoc 20 ([Baauatbh) pybnen 3a
KaXkgoro akTuBHoro KnueHTa HauvHas ¢ 501 (mATbCOT MEpPBOro), U CYMMOW YCTQHOBJSIEHHOIO B
COOTBETCTBMM C NYyHKTOM 1.4 BoO3HarpaxaeHus Onepatopa Cuctembl 3a Onepauum UCTekwero
KaneHaapHoro mecsaua.

1.9.3. O6s3aHHOCTb onnatbl ycnyr OnepauyoHHOro UEeHTpa BO3HMKAeT Y baHka-ydacTHuKa
HauMHasa C Mecsua, B KOTOPOM bbila coBeplueHa nepeast Onepaums ¢ yyactmeM KnveHTta nnn MepuaHTa
baHka-y4acTHuKa.

1.10. B TeueHune nepsbix 5 (MsTn) paboumx AHen kaneHgapHoro Mecsua OnepaTop CHUCTEMb
HanpasnseT baHKy-y4aCcTHUKY aKT npueMa-nepeaayvn ycnyr, okasaHHblx OnepatopoMm Cuctembl 3a
npeablayLinin KaneHaapHbld Mecal, no ¢opme, ycTaHoBneHHoN MpunoxeHneM N2 6, (aanee — AKT) U
CYET, KOTOPbIN AO/MKEH 6bITh OnylayeH BaHkoM-yyacTHUKOM B TeuveHune 5 (MaTn) pabounx AHeW ¢ aaThl
nosydeHus AkTta.

1.11. Pa3mep Bo3HarpaxaeHuss OnepaTtopa CucteMbl 3a npepoctaBneHve KnveHtam SMS,
cogepxalumx Handy-koa n getanm Onepaumu, yCTaHaBNMBAETCS OTAENbHBIM JOrOBOPOM, 3aK/TH04aeMbIM
OnepaTopoM Cucrtembl ¢ BaHKOM-y4aCTHUKOM.

Paspen 2. CraBku Tapuda

2.1. MnaTexHbli pexuM «lnatex no pekBM3MTam» — nepeBos AeHEXHbIX CPEACTB Ha YKa3aHHble
B DNTEKTPOHHOM [IOKYMEHTE 6aHKOBCKME NSIaTEXHbIE PEKBU3UTHI.

CraBka
TOPOHbI
Cropo Mepesop Ha cymmy ao 7500 py6. MNepeBog Ha cymmy
(BKKOUMTENBHO) 6onee 7500 py6.
BaHk-3MuTeHT OnepaTopy CucteMmbl 15 py6. 0,2%, makcumym 300 pybneii

2.2. MnatexHbii pexunm «loraweHve KpeauTa» — NepeBosl AEHEXHbIX CPEACTB Ha YKasaHHble
KnveHToM B DneKTPOHHOM JOKyMeHTe 6OaHKOBCKME NaTeXHble PEeKBU3UTbI C LEeblo NoralieHuns
KpeauTa n (Mnun) NONOMHEHUS YKA3aHHOMO B DNIEKTPOHHOM [JOKYMEHTE CYeTa.

CraBska
CropoH MepeBog Ha cymmy o 7500 py6. MNepesop Ha cymMmy
(BKNIOUUTENBHO) 6onee 7500 py6.
BaHk-a3mMuTeHT OnepaTopy CucTemsl 15 py6. 0,2%, mMakcumym 300 pybnei

2.3. MnatexHbIn pexuM «Handy-nepeBoa» — nNepeBOA AEHEXHbIX CPeACTB OT oAHoro KnveHTta
Apyromy KnuveHry.

B nnatexHom pexume «Handy-nepeBoa» B NnaTeXHble B3aWUMOOTHOLUEHMSI MOryT BCTynaTb
KnueHTbl pasHbiXx bBaHKoB-3MUTEHTOB. [103TOMY TapuUMWKAUMOHHBLIA NpUHUMN Anst KnneHToB B
OTHOLUEHWUM 3TOr0 MNATEXHOro PeXnMa COCTOUT B CrieAyHOLEM:

— BaHKOBCKYID KOMUCCMIO YnladumMBaeT KnMeHT-OThpaBUTENb, HE3aBUMCMMO OT TOro, KnmeHTom
kakoro baHka-aMUTeHTa OH SIBNSETCS;

— KnneHT-nonyyaTeslb nnaTexa He ynnauvMBaeT 6aHKOBCKYID KOMMCCMIO MO 3Ton Onepaumw,
He3aBUCMMO OT TOoro, KIMeHTOM kakoro baHka-3MUTEHTa OH SIBNISIETCS.

B cootBeTcTBUM C 3TUM BCce CTOPOHBI, 06cnyxuBatowme KnMeHTOB-nonyyaTenei, He B3UMatoT C
HMX kommccuio no Onepaumn B pexmme «Handy-nepeBoa», a Bce CTOpOHbI, 0b6CnyXuBarowme
KnueHToB-OTMNpaBuUTENEl, B3UMAIOT C HMX KOMUCCMIO HMKaK He 6onblyto, YeM 0,2% OT CyMMbl
Onepaummn npu nepesBoae Ha cymMmy 6onee 5000 pybneli n HUKak He 6onbluyto, YeM 10 pybneit npu
nepesoae Ha cymMMy Ao 5000 pybneii (BKNOUNTENBHO).

CraBka
CTOpOHbI Mepesog Ha cymmy ao 5000 py6. MepeBog Ha cymmy
(BKKOYUUTENBHO) 6onee 5000 py6.
BaHK-3MUTEHT, 06CYyXMBaKOLLMIA
KnunenTa-otnpasuTens, OnepaTopy 5 pybneit 0,1%
Cucrembl
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2.4. MnaTtexHbi pexnM «KOHBEpTaLUUS» — NepeBol AEHEXHbIX CPEACTB BHYTPU oAHOro baHka-
3MUTEHTa Co cyeTa KnneHTa B OAHOWM BasloTe Ha cYeT 3Toro xe KnveHTta B Apyrov BantoTe.

CTOpOHbI CraBka

baHk-3MuTeHT OnepaTopy CUCTeMbI 0,15% *

* — B pybnsix no Kypcy baHka Poccumn Ha AeHb coBeplueHns Onepaumm.

2.5. MnaTexHbln pexum «Hanorn, c6opbl» — NEpeBod AEHEXHbLIX CPeACTB B YNaTy Hasloros,
rocrnowsnmH, cbopoB, agMUMHUCTPUPYEMbIX HaNoroBbiMM OpraHamu. WMHoe BO3HarpaxzaeHue, Kpome
npeayCcMOTPEHHOro NyHKToM 1.4., He B3MMaeTCcs.

2.6. NnaTtexHoble pexxumbl «Onnata ycnyr» n «Onnata 3akasa» — nepeBoj AeHEeXHbIX CpeacTB 3a
ToBapsbl (paboTkl, yciyr), B TOM 4YnicC/ie Npuy OnnaTte 3akasa B MHTEpPHEeT-MarasuHe.

Bce MepuaHTbl, B MOMb3Y KOTOPbLIX coBepliatoTcs Onepaumm B nnaTeXxHblX pexumax «OnnaTa
ycnyr» 1 «OnnaTa 3aka3oB», CrpynnyMpoBaHbl B NATb TapU@HbIX rpynm.

Onnata BO3HarpaxgeHus oT baHka-amuTeHTa Onepatopy CUCTEMbI OCYLLECTBASIETCS MO
npasunamM nyHkTa 1.6.

2.6.1. TapudHasa rpynna la — nocrtaBwwmku yciyr XXKX, coumanbHbiX, MYHUUMNANIbHBLIX |
rOCYAapCTBEHHbIX YCNYyr M MpUpaBHEHHbIE K HUM MepuaHTbl, npegocTaBnsiowme baHky-3kBanpepy
TOProBYHO YCTYMKY.

CTOpOHbI CraBka
BaHk-3KkBalpep baHKy-3MUTEHTY 0,5%
BaHk-amMnTeHT OnepaTopy Cuctemsl 0,05%
BaHk-akBaipep OnepaTopy CucTeMmbl 0,05%

2.6.2. TapudHasa rpynna 1lb — noctaBwmkm ycnyr XKX, coumanbHbiX, MYHAUMMANIbHBLIX |
roCYAApCTBEHHbIX YCYr U NpUPaBHEHHbIE K HUM MepyaHTbI.

MpuMeHeHne AaHHOM TapudgHOW rpynnbl NpeaycMaTpuBaeT packpbithe BaHkoM-3kBalpepoMm pasMepa
TOpProBOM YCTynku (BO3HarpaxkaeHust OT MepyaHTa WM MAATEXHOr0  MocpefHvka, nvMbo
BO3HarpaxxaeHvwe MepyaHTy Wiy NIaTEXHOMY NMOCPeaHUKY).

CTOpOHbI CraBka

BaHk-akBalpep baHKy-a3MUTEHTY B Crydae, ecnu
pa3Mep CTaBKW NPUHUMAET NONOXUTENTbHOE
3HayeHue

Unm 100% ToproBo# ycTynku MuHyc 0,25%
BaHk-3MUTEHT BaHKy-3KBalpepy B ciydae, ecnm
pa3Mep CTaBKWM NPUHUMAET oTpuuaTesibHoe

3HayeHue
BaHk-3MuTeHT OnepaTopy CucTeMmbl 0,05%
BaHk-akBalpep OnepaTopy CucTeMbl 0,05%

2.6.3. TapudHass rpynna 1c — noctaBwmkn ycnyr XKKX, coumanbHblX, MYHMUMNANbHbLIX |
roCcyAapCTBEHHbIX YCNYr M MpUpaBHEHHbIE K HUM MepyaHTbl, He MpeaocTaBnsatolme baHky-3kBaipepy

TOProByto YCTYMKY.

CTOpOH®I CraBka
BaHk-3MUTEHT BaHKy-3KkBapepy 0,5%
baHk-3MuTeHT OnepaTopy CucteMmsl 0,05%
BaHk-3kBalpep OnepaTtopy CUCTEMBI 0,05%
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2.6.4. TapudHas rpynna 2, Bkio4vatowas B cebs:

2.6.4.1. TapudHas rpynna 2a — onepaTopbl COTOBOW W WHOW CBSA3M, MHTEPHET-MpOBanaepsl,
npoBanaepbl CMYTHUKOBOrO, KabenbHOro TENEeBUAEHUS U MpUpPaBHEHHbIE K HWMM MepyaHThl,
npegocTaBnstowme baHky-3KkBaipepy TOProByto YCTYKY.

CTOpOHbI CraBka
BaHk-3KkBalpep baHKy-3MUTEHTY 0,5%
BbaHk-a3mMuTeHT OnepaTopy CucTemsl 0,1%
BaHk-akBalpep OnepaTopy CUCTEMbI 0,05%

2.6.4.2. TapudHas rpynna 2b — onepaTopbl COTOBOM WM WHOW CBSA3W, WHTEPHET-MPOBANaEphI,
npoBaiaepbl CMyTHUKOBOrO, KabenbHOro TENEBMAEHWUSI W MpPUPABHEHHbIE K HUM MepuaHTbl, He
npenocTasnalLne baHky-3KkBanpepy TOProByto yCTymKy.

CTOpOHbI CraBka
BaHk-3MUTEHT BaHKy-3KkBapepy 0,5%
BaHk-3MuTeHT OnepaTopy CucteMmbl 0,1%
BaHk-3kBalipep OnepaTtopy CucTeMbI 0,1%

2.6.5. TapudHas rpynna 3 — 0OCHOBHblE MepyaHTbl.

CTOpOHbI CraBka
BaHk-akBalipep baHKy-a3MUTEHTY 1,3%
BaHk-a3mMuTeHT OnepaTopy CucTemsl 0,2-0,1%
BaHk-3kBalipep OnepaTopy CUcTeMbI 0,2%

2.6.6. TapudHas rpynna 4 — raMbnepbl ¥ NpMpaBHEHHbIE K HAM MepyaHTbI.

CTOpOHbI CraBka
BaHk-3kBanpep baHKy-aMUTEHTY 2,4%
BaHk-amMuTeHT OnepaTopy CucTemsl 0,2-0,1%
BaHk-3kBalpep OnepaTtopy CUCTEMBI 0,7%

2.6.7. TapudHas rpynna 5 — MepyaHThbl ¢ UHAMBMAYaANbHONM CTaBKkOM Tapuda.

2.6.7.1. lepeBog B WebMoney, SAHpekc.[eHbrn, QIWI Kowenek, Kowenek 3InekcHeT

npupaBHEHHbIE K HUM MepyaHTbI.

CTOpOHbI CraBka
BaHk-amMuTeHT BaHky-3kBalipepy 1,5%
BaHk-3MuTeHT OnepaTopy CucteMmbl 0,2-0,1%
BaHk-akBalpep OnepaTopy CucTeMbl 0,2%

2.6.7.2. Onnara wtpados M'MbAA.

CTOpOHbI CraBka
BaHk-aMuTeHT BaHky-3kBalipepy 0,8%
BbaHk-3MuTeHT OnepaTopy CucTeMmsl 0,2-0,1%
baHk-3kBalpep OnepaTopy CucTeMmbl 0,3%
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2.6.7.3. [lepeBogpbl

Ha TpPaHCNOPTHbIE, LWKOJIbHbIE W WHblE COUUaIbHblE

KapTbl, onnata

OTAENbHbIX MYHUUMNAMbHbIX YCIYTr M NMPUPABHEHHbIX K HUM Mep4aHTOoB.

CTOpOHbI CraBka
BaHk-3kBalpep BaHKy-aMUTEHTY 0,3%
BbaHk-a3mMnTeHT OnepaTopy CnucTemsl 0,1%
BaHk-3kBalipep OnepaTopy CucTeMmbl 0,1%

2.7. MnaTtexHbin pexxuM «INonosiHeHne» — 3a4UnNCNeHNE AEHEXHbBIX CPeACTB B nosb3y KnneHTa.

2.7.1. TonosiHeHNe Yepe3 TEPMUHANbHBIE CETU, UHBIE CETU NMPUEMA MIATEXEN U U3 3NEKTPOHHbIX

NNaTeEXHbIX CUCTEM.

baHk- baHk-
CTOpOHb! BaHk-3kBaiipep BaHK-aMuTeHT SMUTEHT 3KBaiipep
baHky-aMuTeHTy | BaHky-akBampepy | Onepartopy OnepaTopy
CeTb npuema cucreMsl CucreMsl
tOHucTpum, CONTACT - 1,3% 0,1% 0,1%
Tl I
WebMoney, MoHeTa.Py 0,2% - 0,1% 0,1%
2.7.2. lMononHeHue ¢ kapT Visa, MasterCard.
CTOpOHbI CraBka
BaHk-3MUTEHT BaHKy-3KkBapepy 25 py6neii + 0,8%
baHk-aMuTeHT OnepaTopy CUcTeMmbl 0,1%
BaHk-3kBalipep OnepaTopy CUcTeMbI 0,1%
2.7.3. lNMononHeHue ¢ kapT MUP.
CTOpOH®I CraBka
BaHk-a3MWUTeHT BaHKy-3KkBanpepy 50 pybnen + 0,6%
BaHk-amMuTeHT OnepaTopy CucTemsl 0,1%
BaHk-3kBalpep OnepaTtopy CUCTEMBI 0,1%

2.8. MnaTeXHbI pexunM «[leHeXHble NepeBoabl».

2.8.1. Nepesoabl Ha kapTbl Visa, MasterCard u

MWP poccuiickmx 6aHKOB-3MUTEHTOB.

CTOpOHbI CraBka
BaHk-a3MUTEHT BaHKy-3KkBanpepy 25 py6nen + 0,65%
BaHk-amMuTeHT OnepaTopy CnucTemsl 0,1%
BaHk-akBalpep OnepaTopy CucTeMbl 0,1%

2.8.2. NepeBoabl Ha kapTbl MasterCard MHOCTpaHHbIX 6QHKOB-3MUTEHTOB.

CTOpOHbI CraBka
BaHk-3MWUTeHT BaHKy-akBanpepy 35 py6neit + 0,65%
BaHk-amMuTeHT OnepaTopy CucTeMmsl 0,15%
baHk-3kBalpep OnepaTopy CucTeMmbl 0,1%
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2.8.3. [leHexxHble nepeBoapbl.

CTOpOHbI BaHK-a3MUTEHT BaHk-a3MuTeHT | BaHk-3KBalpep
HanmeHoBaH CtpaHbl BaHky- OnepaTopy OnepaTopy
CUCTEMbI 3KBavipepy Cucremol Cucremol
Poccum, Ciparel CHI 1,1% 0,1% 0,1%
CONTACT CTpaHbl JanbHero
3apyBeNS 2,6% 0,1% 0,1%
Pocaun, Cparel CHE | 1,006 0,1% 0,1%
FOHNCTPUM, BCT CTpaHbl AanbHero
3apyBeNLS 2,1% 0,1% 0,1%

Paszpen 3. Cnncok MepuyaHTOB C 0CO6bIMM YCNTOBUAMM

Apollo Phone, ARKAN, Avito, FreshTel, GoodNet, Home net Telecom, Matrix telecom, NetByNet,
OnLime, OZON.travel, QWERTY, RiNet, RU-CENTER, Schelkovo-Net, SimTravel, SpaceWeb, Starlink,
Steam, U-lan, Yota, AeTtogop - MnaTHble goporu, AnkoHeT, Anno UHkorumto, AnbbeoH, BKoHTakTe,
asnpom mexpernoHras, naeHas [Hopora, TOJIb®CTPUM, TopKom, OOM.RU, HomonaH, XKY-C-
MeTepbypr, Kapenbckaa komnbioTepHas cetb CUTUIMHK, Keapu, M9, MI'TC, MeracgoH, MopToH
Tenekom, MTC, MTC [OomawHuii UHTepHeT, TB un Tenedonus, Hopa nnioc (CardTel), HTB+,
OpHoknaccHukn.Py, TnaHeta (EkaTepuHbypr), [pometen-Xoym, Puan Kom, Pocrtenekom,
TonbAaTTM3HeproCo6bIT, TpaHcnopTHas kapta Ctpenka, Tpukonop TB, YaaneHHoe nononHeHve KapThbl
Tpowika, LEHTP TEJIEPAOVOKOMMAHNN "OOVMHLUOBQ", LieHTpaneHbin Tenerpad, Lndpa OguH,
LkoneHoe nuTtaHue r.Mockea, SkoTenekomM, 3T XoyMm.
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