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YcnoBus
ucnoJb3oBanus 6ankoBckux kapt AKb « TEHAEP-BAHK» (AQO)
B Cucreme Mir Pay

1. TEPMMHBI 1 OITIPEJEJIEHUSL

ID — yrukanbHbIi uneatudukatop Kimrenra kak nosip3oBarens MoOWIBHOTO yCTPOHCTBA.

ABTOpM3anMs IJIaTexka - IporeIypa MOoTydeHHs MOATBep KIeHU baHKOM Ha IpOoBeAECHUE OIEepaIiy ¢ UCTIOIb30BAHUEM
Kaptsl nocpencrsom nHGpOpMamoHHOTO 0OMEHa MEX/y YYaCTHUKaMHU pacuyeToB.

AO HCIIK — onepaTop HallMOHAJBHOM MJIaTeXHOM cucteMsl «Mup».

bank — AKb «TEHJAEP-BAHK» (AO) ocymiectBisier Beimyck KapTt, n 00s13yercst o6ecrieunBarh pacyersl 1Mo OIepalusim,
coBepiieHHbIM KimeHramu ¢ ncnons3oBanueM Kapr B Cucreme Mir Pay.

Bepugpuxanua KapTsl - nporenypa gonoigauTensHoi mpoBepku bankom Kapter Knmenra, ocymecTsisiemast ¢ HENbio
CHIDKEHHSI PUCKOB IIPOBEACHHS MoIIeHHHYecKoi oneparun o Kapre Kinuenra. Bepndukanus Kapter ocymectsisiercs mo
Texuonornu CVC2/CVV2 kona

Bepuduxanuss Kinnenra — nmpouexypa moaTBEep X IeHUST MOJIHOMOUYMH (TpenocraBienne npas jpoctyrna) Kiumenra. Ilpu
peructpaunu Kapter Bepudukanns Knnenra moxer ocymiecTBiusiThest myteM BBoga Kimenrom OpHOpa3oBoro mapods,
HarpaBJIeHHOT0 Ha HOMEp MOOWJBHOTrO TenedoHa, 3apUKCHPOBaHHBIA B MH(pOpMannMoHHBIX cucreMax banka. Bpems
JeiictBus OIHOPA30BOrO MapoIIs SIBJISETCS. OTPaHUYEHHBIM U onpeaensercs bankom. Ilpumenenne OnHOopa3zoBoro naposs
ABJIsieTCS OHOKpaTHEIM. [Ipu coBepmieHnn ruiatexa, Bepudukanus Knmenra ocymectsisiercs myreM BBoaa KimeHTom
Maposns nnu Otneyatka manbia u/uiau gornoaHuTensHeM BBogoM [TMH-koxa Kapter (mpu ninarexxax gepe3 POS-tepmunan).
Bank-KnneHT 1/ 4aCTHBIX JIMI — UCIIOJIb3yeMble baHKOM OpraHM3aliMOHHO-TEXHUYECKHE CUCTEMBI AUCTAaHLIMOHHOTO
0aHKOBCKOTO OOCITY)KMBaHUSI (PU3NYECKHUX JIMIl, PU KOTOpPOM JocTyn K cueram KnmentoB baHka, B ToM uucie s
COBEpIIEHHS Ollepanyii o HUM, IPEI0CTaBISIETCS B JII000E BPEMSI U C JII0O0T0 KOMIIBIOTepa (MHOTO YCTPOMCTBa), UMEIOLIEro
nocryn B uHTepHeT. O0cnyxuBanue Kimenra banka mocpeactBom bank-KimeHTa Uit 4acTHBIX JIMIT OCYLIECTBISIETCS B
COOTBETCTBHH C YCIIOBUSIMH JUCTaHIIMOHHOTO OaHKOBCKOro oOcmyxuBanus guzndeckux i B AKb « TEHJIEP-BAHK»
(AO) c ucnionbzoBanueM Cucremsl JIbO « TEH/IEP-BAHK-Onnaitn» (B qeficTByromei peaakiym).

Kapra - 6ankoBckas kapra, BellTyckaemast baHkoM B Ka4ecTBe CpezicTBa ISl COCTABJICHUS] PACUETHBIX U MHBIX JJOKYMEHTOB,
noJyiekamux ormare, ocyuiectienus onepanuii mo CKC u nomydenust nadopmarnyu o CKC Ha YcroBusix BbIIycKa U
o0cny)xuBaHHus OaHKOBCKHX KapT MexayHapoaHou riaTexnoi cucrembl MasterCard Worldwide w/wmm mmaresxHOR
cucremsl «Mup» AKB « TEHAEP-BAHK» (AO)

Kauent - pusmueckoe nuio, sBsroneecs nep>xkareneM Kaptel, u nmeroniee MoOnibHOE yCTPOHCTBO.

Mo0uabHoe yCTpoiicTBO — yCTpOiicTBO (cMapT(oH, IIIaHIIET, 9ackl U T.J.) C HOAAEPKKOH cucteMsl Mir Pay.

Homep Kapteil (FPAN) - yaukanbHbiit Habop nudp, HAHOCHMBIH HMG0OCCEPOM (MHBIM YCTPOMCTBOM MEPCOHANU3ALNHN) Ha
Kapty. Homep KapTs! cocronT 13 mectHaanati mudp.

OaHopa3oBbIii NMapojb — KOMOWHAIMS CHMBOJIOB B BHJE O-TM nu¢p, reHepupyemas baHKOM IIpH TIONBITKE
3apeructpupoBath Kapty, m HampaBmsemas Kmwmenty B Bume CMC-coobmenus wimm Push-yBemomiieHuss Ha HOMeEp
MobmIbHOTO Tenedona Knmenra, 3agukcrpoBanHblii B nHHGOpMaMOHHBIX cucTeMax banka.

OTneyaTok NaIbIa - OHO3HAYHOE [ (PPOBOE IPEICTABICHNE PUCYHKA KOXHU Ha nanble pyku Kimmenrta. OTrieyaTok najibia
obecnieunBaeT ofHO3HauHYyI0 Bepudukarmro Knuenra.

IMapoab - komOuHaM cuMBOJIOB (undp), cayxkamas s Bepudukanum Kimenra B MobninsHoM ycrpoiicte. [laposs
obecrnieunBaeT oHO3HAaYHYIO Bepudukarnuio Kimenra B MobnibHOM yerpotictse. [laponb ucnosip3yercss MHOTOKPaTHO, U
MOeT OBbITh M3MeHeH KineHToM caMOCTOSITeNIbHO HEOTpaHUYEHHOE KOJIMYECTBO Pas.

IInare:xxHasi cucreMa - COBOKYITHOCTh OpPraHM3alldi, B3aUMOJICHCTBYIONIUX 10 MPaBWIaM IIIATEKHOW CHCTEMBI B LENAX
OCYILECTBIIEHHUS IEPEBOIA IEHEKHBIX CPEJICTB.

I H-kox - mepcoHaTBHBIN UISHTU(PHUKAMOHHBIH HOMEp, YCTaHABIUBAEMBIH / M3MeHseMblii KITMEeHTOM ¢ UCIIoJIb30BaHUEM
ycayru mo ycraHoBke / cmeHe I[TMH-koma, IUisi COBEpIICHUsS OIEpaIdii/TuiaTexa ¢ HCIoiIb3oBaHHeM KapTel mimm ee
pekxBusutoB. [IMH-kox moxnreepkmaer mpuHamiexHocTs Kapter KimeHTy u sBIsSeTcs aHAmOroM COOCTBEHHOPYYHOU
nmoxmucu (ACII) Kmuenra. Bon ITMH-xonma mpu coBepIIeHUH Omepanuy ¢ Ucroiib3oBaHneM Kapter siBisercs s banka
NOATBEpXKICHHEM (akTa coBeplueHus onepanuu/miarexa Kimmentom. [NMH-kon He wcmonmb3yercs NpH COBEPIICHHU
onepauuil B cetu MHTEpHET.

Ipoeaiigep —OCTABIIKK [UIATEKHOTO NpriIoxeHus: Mir Pay, mo3BoJsiroriero copepiiars miarexu mpu nomorru NFC
ITpocrast 31eKTPOHHAS MOANUCH - 3JEKTPOHHAS MOIHCH, KOTOpas MOCPEICTBOM MCTIONb30BaHuss OTHOPa30BOTo maposs /
[Mapomns / OTneuarka mansiia, TOATBEPKAAET (hakT coBepiIeHUs onpenenénnoro aericteus Kimnenrom B Cucteme Mir Pay
(mmatex B Cucreme Mir Pay, permcrpamus Kapter B8 Mir Pay). KnmeHT npusHaer, 4To 3JEKTPOHHBIA JOKYMEHT,
cOpMUPOBaHHBIH /TSI OCYIIECTBIICHUS TIaTexa mocpencrsoM Cucremel Mir Pay u moxnucanustit IIpoctoii amekTpoHHON
MOJNMCHIO, TPHU3HACTCS PABHO3ZHAYHBIM JIOKYMEHTYy Ha OyMa)KHOM HOCHTENE, IOJIHCAHHOMY COOCTBEHHOPYYHOM
HOJIIHUCHIO.



Cucrema Mir Pay (mpuio:kenne WSP) - MoOunbHbII rutaTexHslil cepuc (MoouibpHoe npwiokerne) ot AO «HCIIK». C
nomomipio Cucrembl Mir Pay Biamensisl MOOMIBHBIX YCTPOMCTB MOTYT OIUIaYMBaTh MOKYNMKH 1o TexHosormn NFC.
Cucrema Mir Pay nozBosnsier MOOMIBHBIM YCTPOMCTBAM OCYIIECTBIISATh IUIATEXH B TOPTOBO-CEPBUCHBIX IPEIIPHUITUSX.
Hcnonp3oBanne Cuctemsl Mir Pay ocyriecTBisieTcss B COOTBETCTBHH C HACTOSIIMMU Y CIIOBUSIMH, Y CJIOBHSIMH BBIITyCKa U
obcmyxuBanus 6ankoBckux kapt AKb «TEHAEP-BAHK» (AO).

CKC - cienuanbHbli KapTOYHBIH cueT, OTKpHIThIN bankoM Ha nms KiineHTa, ¥ npeiHa3HaueHHBIN 111 IPOBEICHHSI pacueTOB
¢ ucnonp3oBanueM Kaptel nian ee pexBuzutoB. CKC nmns KnmeHrta sBisercs TeKylIMM CYETOM M NpenHa3HaueH s
MIPOBEICHUSI PAcuyeTOB C MCHOJAb30BaHMEeM KapTel WiIM ee pEeKBU3UTOB, HE CBA3AHHBIX C OCYIIECTBIEHUEM
MpeINPUHIMATENIbCKOM e TeIbHOCTH WM YaCTHOM NMPaKTHKH.

Token (TAN) - mudporoe npexacrarienue Kaptel, kotopoe dopmupyercs mo (akry peructparmu KapTel, © KOTOpoe
XpaHUTCs B 3aIM(POBAHHOM BHJIE B 3allIMIIEHHOM XpaHuiuie MoOHIBHOTO YCTPOHCTBA.

Tokenm3zanusi - nporece co3nanust cBsi3ku Homepa Kapter (FPAN) u Tokena (TAN), mo3BOJISIONIUN OJHO3HAYHO
onpenenuts KapTy, HCIIOTB30BaHHYIO [T COBEPIISHUS OIEpaIiii ¢ ucmois3oBanneM Cructemsr Mir Pay.

Yecaosust no Kapre - YcnoBus BbllTycka M 0OCTYKMBaHUS OAHKOBCKMX KapT MeXITyHapOIHON IIAaTEKHON CHCTEMBI
MasterCard Worldwide u/wmu miarexuoi cucremsr «Mup» AKB « TEHIEP-BAHK» (AO) (B melicTByromIei peqakiym).
Push-yBemomiienusi — kpaTkue yBeIOMIICHHs, BCIUIBIBAIOIINE HA 3KpaHe MoOwibHOro ycrpoiictBa. Push-yBemomuenus
MOryT noctymnarhb oT banka, ot Crucremsl Mir Pay NCKITIOUNTETBHO MTPH HATMYNH JTOCTYIIA K CETH MHTEPHET.

NFC (Near Field Communications) - TexHOIOrHsS BBICOKOKAYECTBEHHOH OCCIPOBOMHOM CBS3H C MAIBIM DPaJHyCOM
JICUCTBUS, KOTOpas IO3BOJISIET IPOU3BOJIUTH OCCKOHTAKTHBIH OOMEH NaHHBIMH MeXIy MOOWIBHBIM YCTpPOHCTBOM W
ycrpoiictBoM POS-tepmunana.

2. OBIIME NMOJIOKEHUSA

2.1. IlpeameTom 1oroBopa, 3aKI04eHHOro KinmeHToM ImyTeM NpUCOeTUHEHUS K HACTOSIIUM Y CIIOBUSAM SIBIISIETCS] OKa3aHUE
Bankom KinmeHTy yciyr 1o npoBeeHHIO pacueToB 110 OIEepalisiM, COBEPIIEHHBIM C HCIIOJIb30BaHUEM PEKBU3NTOB KapThl B
Cucreme Mir Pay.

2.2. 3aKiIroueHne J0TOBOpPA OCYIIECTBIISETCS IYTEM IPHCOEAWHEHUS! K HACTOSLIMM Y CJIOBUSIM B MOMEHT PETHCTpanui
Kapter B Cucreme Mir Pay. Ilpu stom ¢ukcaums npucoennHenus Knmenra k goroBopy ocymectBisiercss baHkoMm B
3JIEKTPOHHOM BHJE B anmapaTHO-IpOrpaMMHOM KomIulekce banka B MOMeHT momydeHus akuenTta KnmenTta Hacrosmux
Venosuil. IlpucoenuHsisick K HAcTOSIIMM Y cClIOBUAM, KIMEHT MOATBEp)KAAeT, YTO SBIAETCS HEMOCPEICTBEHHBIM
nepxareneM Kaptel. Aknient KimnenTta xpaHuTcs B anmapaTHO-IIPOTPaMMHOM KoMIutekce baHka.

Wadopmanus w3 ammapaTHO-TIpOrpaMMHOTO Komiutekca IDmarexnoit cucremsbl, bamka mw AO «HCIIK» wmoxer
WCIIONIb30BATHCS B KAUECTBE JI0KA3aTENLCTB IIPH PACCMOTPEHHH CIIOPOB, B TOM YHCIE B CyZeOHOM MOPSAKE

2.3. Hacrosime Y ciaoBusa ONMCBHIBAIOT:

- mpouecc peructpanun Kapter B MoOMIBHOM YCTpPOHCTBE, Tpu KOTOpoM KIMEHT mpHHMMAeT HACTOSIINE Y CIIOBHS
MOJTHOCTBIO;

- IOPSAZIOK COBEPIICHHUS M IOATBEPXKICHUS OTIepallny, copepiieHHol Kimmentom ¢ ncnonp3zoBannem Cucremsl Mir Pay;

- oTBeTcTBeHHOCTHh KinenTa u baHka rpu ocymecTBieHNH onepanuii ¢ ucroiabp3osanneM Crucremsr Mir Pay;

- TpeOoBaHMs K 0€30MMacCHOCTH HCIIOJIb30BaHUsI MOOHIBHOTO YCTPOWCTBA IPH COBEPIICHUH TUIATEXEH C MCIONb30BaHNEM
Kapter B Cucreme Mir Pay.

2.4. baHk He sBIseTcs BiajenblieM, mposainepom Cuctemsl Mir Pay, U He OCyIIECTBISET MOIAEPKKY MPOrPaAMMHOTO
obecneuennst Mir Pay, ycranosinenHoro Ha MoOuinsHOM ycrpoiictBe Kimenrta, B kotopom xpanutcst Token (TAN).
YcraHoBKa M HCIOJIB30BaHHE MOOWIBHOrO mprmiiokeHuss Mir Pay Ha MOoOWIBHOM YCTpOWCTBE OCYILECTBIISICTCS B
COOTBETCTBHH C NIpaBWIaMU U B nopsiake, yctaHoBieHHOM AO «HCIIK».

2.5. 3a ucnonn3oBanne Kaptel B Cucreme Mir Pay bankom komuccust He B3uMaeTcsl.

2.6. Hacrosimue YcnoBust AEUCTBYIOT 10 pacTopskeHus gorosopa no Kapre.

2.7. Ilpexpanienue AeHCTBHSI HACTOSIIUX Y CIIOBUH HE BIUSET HA FOPUANUYECKYIO CHITY M JJEHCTBUTENBHOCTD PACIOPSKEHUH,
HanpaBieHHBIX B bank KimeHnToM 1o npekpamienus JeHCTBUS Y CIIOBHIA.

2.8. Ucnonb3oBanue Cucremsl Mir Pay B POS-TepMuHanax BO3MOXKHO TOJIBKO B CITy4ae OH-JIAiH ABTOPH3ALIUH ILIATEKEH.
Cucremy Mir Pay Henb3s 1cHoNIB30BaTh B TEPMUHANAX, Tie TpeOyeTCs BCTABUTH OaHKOBCKYIO KapTy B KapApHIEP.

2.9. O6cayxuBanue KapTel OCYIIECTBISIETCS B COOTBETCTBUH C Y CJIOBUSIMH BBIITYCKa M 0OCITY)KUBaHHsI OaHKOBCKUX KapT
AKB «TEHAEP-BEAHK» (AO), a Tak:ke B COOTBETCTBHH C 3aKOHOAaTenbcTBOM P® u npasuiamu [lmatexxHol cucteMbl Mup.
2.10. B cirygae HECOOTBETCTBHS MEXAY JOOBIMU IMOJIOKEHUSMH HACTOSAIINX Y CIOBHH M 3aKOHOAATENHCTBOM P® mmm
npaBwiaMu IInatexxHoit cucremsl «Mup». baHk uMeeT mpaBo U3MEHUTHh YCIOBUS B OAHOCTOPOHHEM MOPSAKE, C LEIBIO
MPUBENICHUS KX B COOTBETCTBUE C 3aKOHOAATENbCTBOM P® u/mim npaBunamu [TnarexHoi cuctemsl «Mupy.

3. PETUCTPALIUSA KAPT
3.1. J17st ocyIiecTBIeHHS pacdeToB ¢ ucnonb3oBanneM Cucremsr Mir Pay Kimenty reobxoammo 3apeructpupoBath Kapty
OJIHUM W3 CIIOCO0OB:
* HCTIONB3YA KaMepy MoOMIIBHOTO yeTpoiicTBa ¢ aBTOMaTHYECKUM 3arotHeHneM Homepa Kaptsr;
« 8BoJ, Homepa Kaptsl Bpyunyto;
* MHOH c110c00 MK HATMYMH TEXHUYECKOH BO3MOXKHOCTH, onpenensieMoit AO «HCTIK».
3.2. Jlna moareepxaeHus AerctButensHocTH KapTel ocymectsisercs Bepudukamumn Kapter ¢ momompio CVC2. Kapra
JIOJDKHA OBITh aKTUBHA, IMETh HE MCTEKIINH CPOK JICHCTBHSI.
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3.3. ITocne BBoma Homepa KapTbl ogHuM U3 yKa3zaHHBIX B 1. 3.1. cIOCOO0B, TP HEOOXOAMMOCTH JJOTIOTHUTEIHHOM ITPOBEPKU
Kimenra, ocymecrBisiercs Bepudukanns Kimenta m aktuBanmsi TokeHa ¢ mcrnonb3oBaHueM IIpocToil siieKTpoHHON
noanucu myTéM BBoaa Kimenrom OpHopasoBoro maposs, nomrydeHHoro B Push-yeenomnennu mim CMC-cooOmiennn Ha
HOMep MoOmibHOTO Tenedona Kinenra, 3adukcupoBaHHbIl B HHOPMAIIMOHHBIX cHcTeMax baHka.

3.4. Tlo ¢axty ycnenrHoit perucrpauuu KapTel B 3alumieHHOM XpaHWinine MoOWIBHOrO ycTpolcTBa (opMupyeTcs U
xpanutcs TokeH, mpu 3ToM peanbHbId HoMep KapThl 3ameHsieTcst Ha criequanbHbId nupoBoi kog — TokeH, CoO3aaHHbIH
ciryqaiiHpIM  00pazoM. TOkeH MOo3BOJISIET OJHO3HAYHO HAEHTH(HUIMPOBaTh KapTy, HCIONB3yeMylo HpU COBEPLICHUH
iatexeil B Cucreme Mir Pay. Tlo dakrty ycmemHo# perucrpaumu Kaprel, Cuctema Mir Pay nanpasnser Kimenty
COOTBETCTBYIOIIIEE YBEIOMIICHHUE.

3.5. OmHy U Ty e 0aHKOBCKYIO KapTy MOKHO HMCIOJIb30BaTh Kak B Cepruce Mir Pay, Tak M MHBIX MOOMJIBHBIX TUIATCKHBIX
cepBucax, focTynHbix Knuentam banka.

3.6. KimueHT MOXET caMOCTOSITENILHO YAAUTh OJIHY WM HecKolibko KapT.

3.7. MBobpaxenne KapTel MOXET HE COOTBETCTBOBATH pealbHOMY Am3aiiHy KapTel, u comeput MackupoBaHHBIH Homep
Kaptsr (oTobpaxens! 4 nocnenaue ungpst Homepa kaptsr).

4. IOATBEPKIEHUE OIIEPAIIUU KJIMEHTA

4.1. ITnarexu B Cucreme Mir Pay MOTyT OCyIIeCTBIATHCS

e  UYepe3 POS-tepmunan, ocHaménublii TexHonorued NFC («OnmxHsist OECKOHTAaKTHAsI CBS3bY).

e B MOOHMIBHBIX MpHIIOKEHUSIX Ha MOOMIIBHOM YCTPOWCTBE, MOJIEPKHUBAIOIINX pacueTsl yepe3 Cuctemy Mir Pay

4.2. Ecmu marexx cosepuieH depe3 POS-tepmuuan, ocHamensslii TexHosorued NFC, TO NMOATBEpiKAEHUE ILIATEXKa

OCYILECTBISETCA:

e Jlo 1000 (OmHO# ThicsTumM) pyOuieii - ¢ TOMOIIIBIO BBOAOM apoiisi OT MOOMIIBHOTO YCTPOUCTBA,;

e Cepime 1000 (OmHOM ThICSYM) pyOseil — HOMOJHUTENBHO K BBIIIEYKa3aHHBIM CIIOCO0AM TOATBEPIKICHHS TUIATEXa,
Knuent gomxken B POS-tepmunane seectu [IMH-kox Kapter.

4.3. Tlpu nanuuuu 2 ([IByx) u 6onee Kapt B Mir Pay, B Tom uncne apyrux 6aHKOB-3MUTEHTOB, KineHT OyKeH BBIOpATh

Kapry, ¢ nucrionb30BaHneM KOTOpO#i OyayT coBepiarhes marexu B Cucreme Mir Pay.

4.4. B Mir Pay ¢uxcupyrorcst 10 (decsith) mocieanux omnepanuii nmo kaxmnon Kapre, conepxarietics B Mir Pay.

5. BIOKHPOBKA TOKEHA/MOBHUJIBHOI'O YCTPOMCTBA

5.1. B ciyaae yrpatsr Kapter KimeHT 00s13aH caMOCTOSITETbHO OCYIIecTBUTH O10kupoBKY KapTtel B Mo6unsHOM banke, B
Bauk-KimenTt amns gacTHBIX nrll, 1100 oOpaTuThes B bank mo HoMmepy TenedoHa, HalledaTaHHOMY Ha 0OOPOTHOH CTOpPOHE
Kaptsl, mu6o mo HoMepy Tenedona banka, ykazanHomy Ha caiite banka (http://www.tenderbank.ru). Ilo dakTy 610KHpOBKH
Kaptsl, 6mokupyrorcss Bce TokeHbl mist marnHoi KapTel Ha Bcex MOOHMIBHBIX YCTPOHCTBAaX C IENBIO HEIOMYIICHUS
coBepieHus pacueroB B Cucreme Mir Pay.

5.2. B ciyuae yrparsl MoOunbsHOTO yeTpoiicTBa, KnueHTy HeoOxoaumo obpatutbest B bak ¢ nienbio 61oknpoBkn TokeHa,
cozieprKamierocst Ha JaHHOM MoOwuibpHOM yeTpoiicTBe. B manHoM cirydae bank 610kupyet Toiapko TokeH, conepkammuniics Ha
JTAHHOM MOOWIBHOM yCTpOIiCTBE.

5.3. B cootBercTBuH ¢ npaBuiamu Cuctemsl Mir Pay KimmeHT MoXkeT ynanuTh ycTaHOBIEHHOe IpriioxeHue Mir Pay B mo6oe
BpeMsi, B TOM 4uciie ¢ nomoinbio ¢pyHkimu "Haiitn Moe MoOuibHoe yerpoiictBo" / "Find My Mobile". Takoe ynaneHue
MIPUJIOKEHHUS TIPUBEIET K yIAJICHUIO BceX AaHHbIX 0 KapTax Ha MoOMIBHOM yCTPOHCTBE U MICTOPHIO TPAH3aKLUIl [0 TAKUM
Kapram.

6. TPEBOBAHMUSA K BE3OITACHOCTHU

6.1. Oprannu3aioHHbIE MepHI 110 3amuTe HHpopManny, peanusyemole Kirenrom

* He ocTaBIsITh MOOMIIBHOE YCTPOICTBO 6€3 MpHCcMOTa;

* o0ecneynTh COOTBETCTBYIOUIMH YpOBEHb Oe3omacHOCTH Ha MOOHMIBHOM YCTpOMCTBe, mcmonb3ys Ilapomu u apyrue
BO3MO)XKHBIE METO/IBI OJIOKHPOBKH/pa3010KupoBKH MOOMIIBHOTO YCTPOHCTBA;

* yoenuThest, 4To Ha MOOMIIBHOM yCTpOMCTBE He 3aperncTprpoBanbl OTHEYaTKH NajlblEB IPYroro JINIa;

* HE pasrjamark TPEThbHM JIMIAM PETHCTPAllMOHHBIE JaHHble 0T MOOWMJIBHOTO YCTPOWCTBA, €CIHM INPEKpAIleHO €ro
UCIIONIb30BaHKe. DTO KOH(pUAeHIIMANbHAs HHPOpMaLus;

* YT BCE JIMUHBIE IAHHBIE M (PMHAHCOBYIO HH(OPMAIINIO CO cTaporo MOOMIIBHOTO YCTPOMCTBA, €CIIH MPEKPAIEHO €T
UCIIOJIb30BaHHUE;

* oOparuthcs B bank mo HoMmepy TenedoHa, HareyaTaHHOMY Ha 000poTHOHM cropoHe KapTsl, mubo mo Homepy TenedoHa
banka, ykazannomy Ha caiite banka (http://www.tenderbank.ru), kak MOXHO ckopee, B Cllydae MOJO3pEHUI Ha Jr00o0e
HECAHKI[MOHUPOBAHHOE UCIIOIb30BaHNe MOOMIBHOIO YCTPOICTBA, a Takske, eciii MoOMIbHOe yCTPOHCTBO OBIIO B3JIOMAHO,
MOTEPSHO WM YKpaneHo. HeoOXoanMo W3MEHHWTH Y4YeTHBIE JaHHBIE B MOOHMIBHOM YCTpOMCTBE, YTOOBI M30eXKaTh
HECaHKIIMOHUPOBAHHOTO MCIIOJIb30BaHMs KaprT;

* He OJIOKMpOBaTh JOObIe (YHKIMH OE30MacHOCTH, MPEAyCMOTPEHHBIE NPHIOKEHUSIMH MOOWIBHBIX YCTPOWCTB, IUIA
WCTIONIB30BAHMS ATHX (DYHKIIMH U Tpoueayp 0e30macHOCTH JUIs 3aIuThl Beex KapT.

* co31aTh cnoxkHbIi [Tapons;



* ynanaTe uHdopmanmio o Kaprax npu nepenade MoOHIBHOTO YCTPOICTBA TPETHHM JIHLIAM.

* He monBeprarb MOOHJIBHOE YCTPOWCTBO ONEpalMsAM IOBBINICHHS MPUBWICTUI / B3JIOMa ONMEPAMOHHOW CHCTEMBI
ycrpotictsa (jail-break).

* B cirydae yrepu MoOuibHOTO ycTporicTBa, KitmeHT MoXxeT 3a0JI0KHpoBatTh mpuiioxenne Mir Pay U ynanuTh Bce TaHHBIC
n3 npwioxkenust Mir Pay ¢ momombto ¢yaknun "Haiith moe moOmibHoe ycrpoitctBo" / "Find My Mobile" ¢ nensto
NPEeNOTBPAICHHs HCIIOB30BaHMUs MPUIoKeHus: Mir Pay TpeTbiMu muiiaMu.

7.IIPABA 1 OBSI3AHHOCTH CTOPOH
7.1. Bank o0s13aH:
7.1.1. ucionmusTh pacrnopsixeHust KitmeHTa o oreparusm, COBEpIIEHHBIM C HCIIOJIb30BaHHEM peKBU3NTOB KapThl, B Cucreme
Mir Pay;
7.1.2. B 1eNsIX MCHOJHEHHs TpeOOBaHMH 3aKOHONATENBCTBA U 0OecredeHus] 0e30MacHOCTH JISHEeXKHBIX cpeacTB Kimenra,
nHpopMupoBaTh KIIMEHTOB 0 coBepIIeHIH KaXXI01 OTIepaIliy, COBEpPIIEHHOM ¢ rcronk3oBanneM Kapter B Cucreme Mir Pay
npu obpamennn Kimenra B oduc banka;
7.1.3. obecrieunTh KOH(HICHINATHLHOCT WHGpOpMAnuy 00 OmepanusX, COBEPUICHHBIX C HCIIOIb30BAHHEM PEKBH3HTOB
Kapter B Cucreme Mir Pay;
7.1.4. TmpenocTaBIATH IO NMHCbMEHHOMY TpeOoBaHWi0 KimeHTa NOKyMEHTHI, CBsI3aHHBIE ¢ coBepuieHHeM KimeHtom
oneparii B Cucreme Mir Pay, ¢ mucrons3zoBannem Kaptsl, B cpok He mo3anee 30 aHeil co nmus momydeHus bankom
COOTBETCTBYIOLIETO 3aIpOCa;
7.1.5. IpUHATH BCe BO3MOXKHBIE MEPBI K HEIOMYLICHHUIO MTPHEMa PaclOpsDKeHUH ¢ UCTIONb30BaHueM PeKBU3NTOB KapTel B
Cucreme Mir Pay 6e3 npeaBaputenbHoi yenenrnoi Bepudukammn Kinuenra;
7.1.6. paccMOTpeTb NHCbMEHHBIE MNpeTeH3ur KIMEHTOB 0 HECaHKIMOHMPOBAaHHOM CIIMCAHUM JEHEXHBIX CPEICTB C
UCTIONb30BaHNEM pekBu3nTOB KapTsl B cucreme Mir Pay npu npencrasnenun KimreHTOM TOKYMEHTOB coryiacHo 1. 7.3.3.
7.1.7. obecrieunTh KOH(HIECHIMATHLHOCT WH(pOpManuu 00 OIepanusX, COBEPLICHHBIX C HCIIOJIb30BAaHHEM PEKBH3HTOB
Kapter B Cucreme Mir Pay;
7.1.8. HampaBIATH YBEJIOMIICHUS O COBEPLICHNH KaXXJIOW OIlepalyy ¢ ucnoib3oBanueM Kaptel B Bune SMS-coo0Omienns Ha
HOMep MoOmikHOTO Tenedona Kimenra, ykazaHHbIH B HHGOpPMaMOHHBIX cucteMax baHka;
7.2. baHk UMeeT NpaBo:
7.2.1. ecniu ©HOE HE MPEyCMOTPEHO 3aKOHOAATeNbCTBOM Poccuiickoit denepaniuu B 0AHOCTOPOHHEM MOPAIKE U3MEHATh
HacTosImue Y CIoBuUs, ¢ yBeqoMIIcHHeM KieHTa 0 Takux W3MEHEHUSIX He Mmo3/Hee, yeM 3a 5 (I1a9Tk) kameHnapHbIX JHEH 10
BCTYIUICHUSI M3MEHEHHMH B CHIIy, IyTeM pa3MelIeHHs YKa3aHHOW WH(OpMalHMy Ha CTEHOAaX B ONEPALOHHBIX 3allax
BHYTPEHHHUX CTPYKTYPHBIX 1 000COOJICHHBIX TIoApa3eneHnsax barnka, Ha caiite banka B cetn MHTepHeT;
7.2.2. B yCTaHOBJICHHBIX 3aKOHOAATENHECTBOM Poccuiickort denepanuu cirydasx OCYIISCTBISATh B OTHOIIeHWH KimeHrta
KOHTPOJIbHBIE W WHBIE (PYHKITNH, BO3JIOKEHHBIE Ha baHK 3akoHOmarenbcTBoM Poccuiickoit dexepannu, B CBSI3M C 9eM
3anpamuBath y Knnenra nro0bie He0OX0ANMBIE JOKYMEHTHI 1 (MJIH) MUCHMEHHBIE MTOSCHEHNS OTHOCHTENBHO XapakTepa
9KOHOMHYECKOTO CMBICIIA MPEATOIaraéMbIX HIIH COBEPIIEHHBIX ONEPaINii C HCTIOJIb30BaHNeM pekBU3NTOB KapTel B Cucteme
Mir Pay;
7.2.3. B mo0oit MoMeHT moTpeboBath 0T KimeHTta noanmcanusi JOKyMEHTOB Ha OyMa)XHOM HOCHTEIE, S3KBUBAIECHTHBIX IO
CMBICITY M COZIEpKaHHIO MepeaHHbix KimenroM u ncronHeHHbx bankoM pacnopsbxennii Kimenra.
7.2.4. He uctionHATH pactopsbkeHns KimnenTa, copepieHHsie ¢ ucnoiab3oBanneM Kaptel B Cucreme Mir Pay B cirydae:
* ecnii Bepudukanus Knnenra / Bepndmukarus KapTs! mpon3soruia HeycIenHo;
* ecrii KimmenTom He coOmoieHs! TpeboBaHMs 3aKoHOKaTeNbeTBa Poceniickoit denepannu, HaCTOSIINX Y CIIOBHIA.
7.2.5. 3abI0KHPOBATH, OTPaHUYMTH, MPUOCTAHOBHUTH WJIM NMPEKPATHTh MCHOJIb30BaHWE PEKBU3MTOB KapThl m muiarexew,
COBEPIIEHHBIX C UCTIONb30BaHNEM pekBU3UTOB KapTsl B Cucreme Mir Pay ecnu KirenT Hapymaet HacTosimue Y ClioBusl.
7.2.6. ortkazare Knmenty B pernctpaunu Kapter mis coepmenunst miarexeid B Cucreme Mir Pay mpu Heycnenrsoit
Bepudukanun Kinuenra / Kaptsr;
7.2.7. mo cBoeMy ycMOTpeHHIO ynanuTh TokeH, a Takxke ynanute Kapry 3 Cucremsr Mir Pay, B ciydae HeHCHOJIHEHHS
Knnenrom Hacrodmmx Y cioBuii.
7.2.8. B uensix obecrieueHus 0€30MacHOCTH YCTAHABIMBATH OTPAHUYCHHs 10 BpeMeHH JeicTBus OJJHOPa30BOro Mapois B
Mpeaenax OJHOTO ceaHca COeTuHeHus (TaiiM-ayT).
7.2.9. B cnyuae neucnonHeHuss Kmmentom m. 7.3.5. Hactosmmx VYcioBuid, baHK HMeeT mpaBO NPHOCTAHOBHUTH
MpeaocTaBIeHne Y CIyrH M0 CoBepIIeHuIo oneparuii B Cucreme Mir Pay. Cm. 1.7.2.7
7.3. KnueHr o0s3aH:
7.3.1. cobnroaTh MOJIOKEHUS HACTOSAIINUX Y CIIOBHH;
7.3.2. obecnieunTh KOH(MUASHINAIBHOCTD, & TaKKe XpaHeHue MoOuibHOTO yerpoiicTBa, [Taposs, SIM-kapTel crioco6om,
MCKITIOYAIOIIMM JOCTYHN K HUM TPEThUX JIMLI, a TAK)KE HEMEUIEHHO YBeIOMILATh baHk Mo HoMepy TenedoHa, HarledaTaHHOMY
Ha 00opoTHOIi cropore KapTsr, mibdo mo Homepy Tenedona barnka, ykazanaomy Ha caiite banka (http://www.tenderbank.ru),
0 mogo3peHnd, 4To MobmisHoe yeTpoiictBo, [Tapons, SIM-kapTa - MOTYT OBIT HCIIONB30BAHBI IIOCTOPOHHUMHY JIHIIaMH. B
ciygae yrtparel Kimentom MoOwmeHOTO YycrporictBa, [lapoms, SIM-kapTbl WM HadWdus TOHO3PEHHN, YTO OHHU
WCTIONB3YIOTCA TPETHUMHM JIMIaMu, KIIMEeHT MOKeH He3aMEeAIUTEeNbHO, Mocie OOHapy)KeHHs YKa3aHHBIX (DaKTOB, HO HE
TIO3]THEE JTHS, CJICAYIOIIETO 3a JHEM IMOydeHHs oT baHka yBeIOMIJIEHHsS O COBEPIICHHOW OIepanuy, COOOMHNTH 00 3TOM
Banky. OTcyTcTBHE IPENyCMOTPEHHOTO HACTOSIINM ITyHKTOM COOOIIeHus co cTopoHbl Kinenra mumraer Knnenra npasa Ha
NoJydeHne Bo3MenieHus oT banka rmo onepanusM, coBepuieHHbIM 0e3 cormacus Kinenra.
7.3.3. B cnmydae HECAaHKIIMOHWPOBAHHOTO CITMCAHMS JEHEKHBIX CPEJCTB C MCIONb30BaHMEeM pekBH3nTOB Kapsl B Cucreme
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Mir Pay, Kiment nomxen cotpynHnvats ¢ baHkoM B mgaHHOM pacciefoBaHMM M TpenocTaBuTh B baHK ciexyromue
JIOKYMEHTBI:

- 3asBrieHne B baHk B cBOOOIHOM hopMe ¢ yKa3zaHUEM JIaThl ¥ BpeMeHH noctymieHust SMS-coobmenus / Push-ysenomiienns
0 HECAaHKIIMOHWPOBAaHHOM OIEPAINH, C TOAPOOHBIM OMMCAHUEM JaHHON OIepalui;

- TOATBEpXKAEHHE HempuyacTHOCTH KiMeHTa K COBEpLICHHIO Olepalyy, HalpUMep: MaTepHalbl pacciie0BaHUH
MIPaBOOXPaHUTENBHBIX OPIaHOB, €CIIH 110 (JaKTy COBEpIICHUS HECAHKIIMOHNPOBAHHOH OIIEepaliiy NMENI0 MECTO BO30YyX/IeHHE
YIOJIOBHOTO Jiea KOMIIETEHTHBIMU OpraHaMH U JIp.;

- TOKYMEHTHI U3 TOPrOBOI OpraHU3aIliHy;

- HHBIE JOKYMEHTHI 1 MH(OPMAIUIO, KOTOPbIE UIMEIOT OTHOIIIEHUE K CIIOPHOM CUTYaI[H MITH KOTOPBIE MOT'YT OBITh pa3yMHO
3arpeOoBaHbl baHKOM B paMKax paccMOTPEHHs 3asiBIEHUI O HECAHKIIMOHUPOBAHHBIX CITUCAHUSIX.

7.3.4. KOHTPONMPOBAaTh COOTBETCTBHE CYMMBI OIEpAallMM M TEKYIIEro OCTaTKa Ha CUETE€ M OCYLIECTBISITH OINEPallUH B
Cucreme Mir Pay Toibpko B mpenenax 3TOTO OCTaTKa, 3a MCKIIOYEHHEM CIly4aeB MpeJocTaBiieHuss baHKOM KpeanTHOTO
JIMIMHATA, YTO PETYINPYETCS OTAETBHBIM JOTOBOPOM.

7.3.5. B teuenne 3 (Tpex) paboumx mHed coobmmuTh baHky mo Homepy TenedoHa ykasaHHOMY Ha caiite banka
(http://www.tenderbank.ru) B coorBerctBuu ¢ rpadukom pabotsl oduca banka 00 W3MeHEHHH HOMepa MOOHIBHOTO
tenedona KnmeHra, mpekpamieHnn o0CcryknBaHusi HoMepa MoOmiIbpHOTO TenedoHa KimenTta omepaTtopoM COTOBOW CBSI3H
i 3aMeHsl SIM-KapThl.

7.3.6. mpenocTaBiATH 3ampaniBaeMble baHkoM Ha ocHOBaHMHM 1. 7.2.2 YCIOBHH NOKYMEHTHI M (WJIHM) NHCHMEHHBIE
MOSICHEHHSI OTHOCHTENBHO XapaKkTepa N S5KOHOMHYECKOTO CMBICIIAa COBEPILIEHHBIX oneparuii B Cucreme Mir Pay.

7.3.7. ucrionHATH TPEOOBAHMS, U3JIOKECHHBIE B pa3jiesie 6 Y cIoBuil.

7.4. KiimeHT HMeeT npaso:

7.4.1. obpamarscs B bank st

- TOJIyYeHHs1 KOHCYIIbTanuii o padore B Cucreme Mir Pay.

7.4.2. npuoctaHoButh neiictBue Kaprtel / Tokena, oOparuBmmncs B bank mo Homepy TenedoHa, Harme4aTaHHOMY Ha
obopoTHoii cropone Kaptsl, 1160 mo Homepy Tenedona banka, ykazanHomy Ha caiite banka (http://www.tenderbank.ru).
Ilpu oOpamennn mno Tenedony, wuaeHTHUKanms KimeHTa OCYIIECTBISETCS B COOTBETCTBUM C BHYTPEHHUMH
perylaMeHTHBIMHU JTOKyMeHTaMu banka.

7.4.3. oOpamarbcss B baHK C 3asBICHUSAMH, B TOM 4YHCIIE IPH BO3HHKHOBEHHH CIIOPOB, CBSI3aHHBIX C OIEpaIMsIMHU,
COBEpIIEHHBIMHU C HCIOJIb30BaHNeM pekBr3uToB Kaptel B Cucreme Mir Pay, a Takke nosxydaTts HHQOpMALUIO O pe3yibTaTax
paccMOTpeHus 3asIBIICHUH, B TOM 4HCJIe B MIMCbMEHHOH GopMme, B cpok He Oonee 45 (Copoka nsTn) KajleHJapHbIX JHEH co
JIHS TTONTy4eHHss baHKOM TakuX 3asBIICHUIA.

8. OTBETCTBEHHOCTBH CTOPOH

8.1. KineHT HeceT OTBETCTBEHHOCTH 3a:

* coxpaHeHune KoH(uaeHnnansHocTH laponst n npyrux cpeacts Bepudukarnun kiueHTa.

* UCrIoyIb30BaHne MOOMIIBHOTO YCTPOWCTBA TPETHUMH JIMLIAMH;

* 3a onepanuy, coBepireHHbie Kinrenrom B Cuicreme Mir Pay ¢ ucronp3oBanneM pekBU3UTOB KapThl, 3aperncTpupOBaHHON
Ha Mob6uinpHOM ycTpoiicTBe KitnenTa.

* HapylIeHHe TPeOOBaHMI K TEXHUYECKO 3amure MoOMIBHOTO YCTPONCTBA, YKA3aHHBIX B P.6 HACTOSALIMX Y CIIOBHH, B TOM
YHCIIe B CiTydasix, koraa KiueHT ucnonb3yer MoOMIbHOE YCTPOICTBO, KOTOPOE OBLIO OABEPIHYTO ONEPALUSIM TTOBBIIICHUSI
TPUBHJICTHI / B3JIOMa OTIEPAI[MOHHON CHCTeMBI yeTpoiicTBa (jail-break, rooting).

8.2. OtBercTBEeHHOCTH baHka.

baHk HeceT OTBETCTBEHHOCTb B COOTBETCTBHH C TPEOOBaHUAMH JIEHCTBYIOIIETO 3aKOHOIATEIILCTRA.

8.2.1. baHK He HeceT OTBETCTBEHHOCTH:

* 3a paboty Cucremsl Mir Pay, ee QyHKIIMOHUPOBaHKE M B3aUMOCBS3b C APYTHMMH NPUIOKEHUSIMH, YCTAaHOBICHHBIMU Ha
MoOUIBHOM YCTPOHCTBE;

* 332 OTCYTCTBHE BO3MOXKHOCTH coBepiieHus B Cucreme Mir Pay oneparui,

* 3a J100YI0 OJIOKMPOBKY, MPHOCTAHOBIICHUE, aHHYJIMPOBAaHUE WJIM MpEKpalieHue ucnonbs3oBanus Kaprel B Cucreme Mir
Pay.

* 33 YOBITKH WITH yiIiepO, moHeceHHble KITMEeHTOM B CBSI3M ¢ yTepeil, Kpaxei win nopueii MoOMIbHOTO YCTPOWCTBA.

9. MNPOYME YCJI0OBUA

9.1. Tlpunumas Hactosimue YcnoBus, KiueHt, noakmouusiuil yenyry «SMS-unpo», qaetr coriiacue Ha MOJydeHHe OT
Bbanka SMS-coobmiernii / Push-yBemommnennii, HeOOXOIMMBIX IS coBepiieHus Iarexeir B Cucreme Mir Pay, nHa
MoOWIBHOE YCTPOMCTRO.

9.2. llpunumas Hacrosimue Y cnoBusd, KilneHT MOHMMaeT U CorjaceH ¢ TeM, UTo:

* JIOCTYII, HCHIOJIb30BaHNE W BO3MOXKHOCTH COBEpIICHHsI IUIaTexel mocpeacTBoM pekBusntoB Kaptel B Cucreme Mir Pay
3aBHCUT UCKIIFOUUTENIFHO OT pabdorocrmocoOHocTH camoii Cuctembl Mir Pay, oT cocTosiHUS ceTeil OecrpoBOIHOM CBsI3H,
ucnonb3yemoit Cucremoii Mir Pay u/vinn MoOUITBHBIM YCTPOWCTBOM.

* bank He KOHTpONMpYET M HE BIMSET Ha OOCIYKHBaHHE OCCIPOBOJIHBIX CETEH CBSI3M, Ha CHUCTEMY OTKJIIOUEHHs /
npepbIBaHKsl OECIPOBOHOTO COEANHEHUSI.


http://www.tenderbank.ru/

* Oo0ecrieueHne KOH(PHUICHIMATHHOCTH M 0€30IaCHOCTH Tepenadd JaHHBIX OCYIIECTBISIETCS B COOTBETCTBHH C
pernmamentamu AO «HCIIK».
* bank He HeceT OTBETCTBEHHOCTH 3a MOJIEPIKKY OIEPAIMOHHOM crcTeMbl MOOHMIIBHOTO YCTpOiicTBa.



